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A ma - Fen Lo Cormpany Aagistration Ne 1907 TIAR

STUTD AVE N P22 A 8 T TSI STHEAL PARK, SINGAPUIEE JSvEL TEL @ ooy h25a05] FAN @S ) a256a )2

Your ref: CMTD2000782/AGC

Our ref: CS5/5MO20002936/Avd3 Date: 28/2/2020

The Motor Claims Departinent
M/s SOMPO INSURANCE SINGAPORE PTE LTD

Dear Sir/Madam,
PRELIMINARY ADVICE OF VEHICLE NO, SLY b
Wi thunk you for vour instruction on 204272020

Please be informed that we had conducted the inspection of the above mentioned vehicle on
201212020 at the premises of M/s HIAP HONG MOTOR REPAIR
and have the following to report:-

Workshop Estimate Amount : §56,856.80

Revised Estimare Amoum + 553,600.00 (LUMP SUM)
"Check” ltiems Amount : 5%

Market Value 1 5%

LTA Reimbursement Value 1 5%

Nett Value : 5%

Description of Damage:
The vehicle sustnined damages at the
front portion

Comments/Present Status:
Damages Consistent

Yours faithfully,

ADRIAN LING WAI PING
B.Eng AMSOE AMIATE AMSAE-AMMATAI
Licansed Appralger



" Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 28 February 2020 4:43 PM

To: Teo, Grace'; 'Chan, Shu Hui Agnes'

Cc ‘Ye, Yong Kang Melvin’; SUR

Subject: RE: CMTD2000782/AGC - LKK/ GBDSO37S(NR) & SLVE439X ACCIDENT ON 17TH
FEBRUARY 2020 @ 18:00 HRS AT OPEN CARPARK BLK L NANYANG POLY

Attachments: SLV 6439X% PRELI ADVISED.pdf

Dear Agnes,

Enclosed preliminary revised of vehicle SLV 6439X
Date of survey: 20/2/2020
Number of days (estimated) : 4 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email :surf@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 20 February 2020 4:51 PM

To: "Teo, Grace' <grace.teo@sompo.com.sg>; 'Chan, Shu Hui Agnes' <agnes.chan@sompo.com.sg>
Ce: 'Ye, Yong Kang Melvin' <melvin.ve@sompo.com.sg>; SUR <surf@lkkauto.com>

Subject: RE: CMTD2000782/AGC - LKK/ GBD5037S(NR) & SLV6439X ACCIDENT ON 17TH
FEBRUARY 2020 @ 18:00 HRS AT OPEN CARPARK BLK L NANYANG POLY

Dear Agnes,
Please be informed that we have inspected the vehicle SLV 6439X on 20/2/2020.

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consullants Pte Lid

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6236-43|5

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com=>
Sent: Thursday, 20 February 2020 2:14 PM

To: Teo, Grace' <grace. teol a snmgn com.sg>; 'Chan, Shu Hui Agnes' <agnes.chan/@sompo.com.sg>;
assignments <assi

Ce: "Ye, Yong Kang Me]vm {mch"m velasompo.com.sg>; SUR <sur@l|kkauto.com>

l



_Subject: RE: CMTD2000782/AGC - LKK/ GBD5037S(NR) & SLV6439X ACCIDENT ON 17TH
* FEBRUARY 2020 @ 18:00 HRS AT OPEN CARPARK BLK L NANYANG POLY

Dear Sir'Mdm,

Thank you for the assignment.

Best Regards

G.NIVITHA

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | emall: gssignments@ kknuto.com | fox: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408953)

From: Teo, Grace [mailto:grace.teo/@ sompo.com.sg|

Sent: Thursday, 20 February 2020 1:41 PM

To: Tng Soon Chye: Chan, Shu Hui Agnes; 'admin-di@lkkauto.com’; ‘assignmentsi@lkkauto.com’;
suria@lkkauto.com

Ce: Ye, Yong Kang Melvin

Subject: CMTD2000782/AGC - LKK/ GBDS037S(NR) & SLV6439X ACCIDENT ON 17TH
FEBRUARY 2020 @ 18:00 HRS AT OPEN CARPARK BLK L NANYANG POLY

Our Reference: CMTD2000782/AGC
Your Reference: SLVE439X

Without Prejudice
Date: 20/02/2020 EMAIL ONLY
OUR Email: motorsurvey@sompo.com.sg

Attention:
M/S TNG SOON CHYE & CO

Dear SirfMadam ,

ACCIDENT INVOLVING GBD5037S & SLV6439X ON 17.02.2020
We refer to your email reply of today,

We will appoint LKK Auto to conduct the survey.

Hi LKK AUTO,
Please make the arrangement to survey for SLV6439X on a without prejudice and any admission of liability basis.



_Please be informed that Ms. Agnes Chan is the handler of this case who can be contacted at 63295 327/
agnes.chan@sompo.com.sg .

Please revert your report upon completion of survey to my colleague, Ms. Agnes.

Thank you.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T 6461 6555 | F: 6221 3147

For motor claims survey request, please email to motorsurvey@sompo.com.sg

B SOMPO
e’ A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com.sg | Facebook: www facebook.com/SompaSG

Quick & Easy Claims Submission' & Product Purchase® via Sompo SG

® App Store > Google Play

Download now (a or
'For Travel, Personal Accident & Home Insurance | ¥ For Travel, Personal Accident, Home & Privote Motor Insurance

Disclaimer: This e-mail, including attachments, is intended far the personis) or company named and may contain confidential
andlor legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawiul and is prohibited
If you are nol the intended recipient. please delete this message

Privacy Policy Notice: Sompo Insurance Singapore Ple. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permittedirequired by laws, our third party service providers and agents (acting on our behalf), Please click here for
aur Privacy Policy

From: Tng Soon Chye <tsclex(@singnet.com.sg>

Sent: Thursday, February 20, 2020 1:10 PM

To: Teo, Grace <grace.teo@sompo.com.sg>; Chan, Shu Hui Agnes <agnes.chan@sompo.com.sg>
Ce: Ye, Yong Kang Melvin <melvin.veiasompo.com.sg>

Subject: RE: CMTD2000782/AGC - PRI GBD5037S(NR) & SLV6439X ACCIDENT ON 17TH
FEBRUARY 2020 @ 18:00 HRS AT OPEN CARPARK BLK L NANYANG POLY

IMMEDIATE ATTENTION

Dear Sirs,
We refer to your without prejudice email dated 20" February 2020 to us.
Our client instructs that he agrees to the appointment of M/s LKK Auto Consultants Pte Lid as a single joint

expert for the pre-repair inspection of the vehicle SLV6439X at the workshop, Hiap Hong Motor Repair,
situated at 2 Kaki Bukit Avenue 2 #02-13 Auto Hub Singapore 417921 (tel: 6745 9633).



_If we do not receive any reply from you within the stipulated timeline, our client shall proceed to repair the
* wehicle without further reference to vou. Our client’s rights are hereby expressly reserved.

Thank You & Best Regards,

M/s Tng Soon Chye & Co
150 South Bridge Road
#02-19

Fook Hai Building
Singapore 058727

Confidentiality: This e-mail and its attachments are intended for the above named only and may be
confidential. [f they have come to you in error you must take no action based on them, nor must you copy or
show them 1o anyone; please reply to this e-mail and highlight the error. The firm reserves the right to
monitor all incoming and outgoing e-mail.

Security Wamning: Please note that this e-mail has been created in the knowledge that Internet e-mail is not a
100% secure communications medium, We advise that you understand and observe this lack of security
when e-mailing us.

Viruses: Although we have taken steps to ensure that this e-mail and attachments are free from any virus,
we advise that in keeping with good computing practice the recipient should ensure they are actually virus
free.

From: Teo, Grace [mailto:grace teo/@sompo.com.sg|

Sent: Thursday, 20 February 2020 9:40 AM

To: Tng Soon Chye <isclex/@singnet.com.sg>; Chan, Shu Hui Agnes <agnes.chan/@sompo.com.sg>

Ce: Ye, Yong Kang Melvin <melvin.ve@sompo.com.sg>

Subject: CMTD2000782/AGC - PRI/ GBD5S037S(NR) & SLV6439X ACCIDENT ON [7TH FEBRUARY
2020 @ 18:00 HRS AT OPEN CARPARK BLK L NANYANG POLY

Our Reference: CMTD2000782/AGC
Your Reference: SLVE439X

Without Prejudice
Date: 20/02/2020 EMAIL ONLY

OUR Email: motorsurvey@sompo.com.sg

Attention:
M/S TNG SOON CHYE & CO

Dear Sir/Madam ,

ACCIDENT INVOLVING GBD50375 & SLV6439X ON 17.02.2020

We refer to your Notice of Accident dated 19/02/2020.



i Please be informed that Ms. Agnes Chan is the handler of this case who can be contacted at 63295 327/
© agnes.chan@sompo.com.sg .

We intend to conduct a pre-repair survey of the damage to your client's/your customer’s vehicle jointly with your
client/your motor workshop. We propase to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert.

Pre-Repair Survey
Selection (Indicate as
Motor Surveyor Surveyor tick)
1 Raleigh Services Andrew Ow Yong
Vincent Ng
Kenneth Kong (North
2 LKK Auto Consultants area)
Marcus Chua (East area)
Mohd Rasul (West area)
Mohd Taufikh (West area)
3 Priority Services Jimmy Lee
Lawrence Ng
leffrey Ong

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select up to two of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.

Best Regards

Grace Teo

Claims Division

D 63295170 | T 6461 6555 | F: 6221 3147

For motor claims survey request, please email to motorsurvey@sompo.com.sg

B SOMPO A Century of Trust
@;m entury of Trus

Sompo Insurance Singapore Pte. Lid,
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www sompo.com.sg | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission' & Product Purchase® via Sompo SG

¥

® App Store b™ Google Play

Download now a or
"For Travel, Personal Accidemt & Home Insurance | * For Travel, Personal Accident. Home & Private Motor Insurstice

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information, Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited
If you are not the intended reciplent, please delete this message

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure 1o holding and assoclated companies, credit bureau, parties to whom

disclosure is permitted/required by laws, our third party service providers and agents (acling an our behalf), Please click here for
our Privacy Policy



From: Tng Soon Chye <isclex@singnet.com.sg>

Sent: Wednesday, February 19, 2020 3:33 PM

To: Claims - Motor Survey <MotorSurvey@sompo.com.sg>

Subject: PRI - ACCIDENT ON 17TH FEBRUARY 2020 @ 18:00 HRS INVOLVING MOTOR-
VEHICLES NOS. SLV6439X & GBD3037S AT OPEN CARPARK BLK L NANYANG POLY

URGENT ATTENTION

Dear Sirs,

We are instructed by Mdm Tan Su Ling to notify you of a road traffic accident on 17" February 2020 at about 18:00
hrs at open carpark Blk L Manyang Poly involving our client’s vehicle registration number SLV6439X and vehicle

registration number GBD5037S driven by your insured’s driver at the material time. A copy of the Singapore accident
statement is enclosed.

We attach herewith our letter dated 19" Feb 2020 to vour company and enclosure for your reference.

As a result of the accident, our client's vehicle has been damaged. Before our client proceeds to repair the damaged
vehicle, please let us know within 2 working days of your receipt of this notice whether you or your insurer would like
to conduct a pre-repair survey of the vehicle at 2 Kaki Bukit Avenue 2 #02-13 Auto Hub Singapore 417921.

If we do not receive any reply from you within the stipulated timeline, our client shall proceed to repair the vehicle
without further reference to you. Our client’s rights are hereby expressly reserved.

Thank You & Best Regards,

M/s Tng Soon Chye & Co
150 South Bridge Road
#02-19

Fook Hai Building
Singapore 058727

Confidentiality: This e-mail and its attachments are intended for the above named only and may be
confidential, If they have come to you in error vou must take no action based on them, nor must you copy or
show them to anyone; please reply to this e-mail and highlight the error. The firm reserves the right to
monitor all incoming and outgoing e-mail.

Security Warning: Please note that this e-mail has been created in the knowledge that Internet e-mail is not a
100% secure communications medium. We advise that you understand and observe this lack of security
when e-mailing us.

Viruses: Although we have taken steps to ensure that this e-mail and anachments are free from any virus,
we advise that in keeping with good computing practice the recipient should ensure they are actually virus
free.

. AVG This emall has been checked for viruses by AVG antivirus software.
; WWW.ave.com




~ Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: Thursday, 20 February 2020 4:57 PM

To: "Teo, Grace'; 'Chan, Shu Hui Agnes’

Cc: 'Ye, Yong Kang Melvin'; SUR

Subject: RE: CMTD2000782/AGC - LKK/ GBDS037S(NR) & SLV6439X ACCIDENT ON 17TH

FEBRUARY 2020 @ 18:00 HRS AT OPEN CARPARK BLK L NANYANG POLY

Dear Agnes,
Please be informed that we have inspected the vehicle SLV 6439X on 20/2/2020.

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email ssur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Thursday, 20 February 2020 2:14 PM

To: Teo, Grace' <grace.teo@sompo.com.sg>; 'Chan, Shu Hui Agnes' <agnes.chan@sompo.com.sg>;
assignments <assignments(@lkkauto.com>

Ce: 'Ye, Yong Kang Melvin' <melvin.ye@sompo.com.sg>; SUR <surf@lkkauto.com>

Subject: RE: CMTD2000782/AGC - LKK/ GBD50375(NR) & SLV6439X ACCIDENT ON 17TH
FEBRUARY 2020 @ 18:00 HRS AT OPEN CARPARK BLK L NANYANG POLY

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards

G.NIVITHA

LEK Auto Consultants Pte Lid

Phone: 6841-1972 | email: gssignments@{iknuto com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Teo, Grace [mailto:grace.teo@sompo.com.sg)

Sent: Thursday, 20 February 2020 1:41 PM

To: Tng Soon Chye; Chan, Shu Hui Agnes; ‘admin-d@lkkauto.com'; ‘assignments@lkkauto.com’;
suria lkkauto.com




Ce: Ye, Yong Kang Melvin
Subject: CMTD2000782/AGC - LKK/ GBD5037S(NR) & SLV6439X ACCIDENT ON 17TH
FEBRUARY 2020 @ 18:00 HRS AT OPEN CARPARK BLK L. NANYANG POLY

Our Reference: CMTD2000782/AGC

Your Reference: SLVG439X
Without Prejudice
Date: 20/02/2020 EMAIL ONLY
OUR Email: motorsurvey@sompo.com.Sg
Attention:
M/S TNG SO0ON CHYE & CO
Dear Sir/Madam ,

ACCIDENT INVOLVING GED5037S & SLV6439X ON 17.02.2020
We refer to your email reply of today.

We will appoint LKK Auto to conduct the survey.

Hi LKK AUTO,
Please make the arrangement to survey for SLV6439X on a without prejudice and any admission of liability basis.

Please be informed that Ms. Agnes Chan is the handler of this case who can be contacted at 63295 327/
agnes.chan@sompo.com.sg .

Please revert your report upon completion of survey to my colleague, Ms. Agnes.
Thank you.

Best Regards

Grace Teo

Claims Division
D: 6329 5170 | T: 6461 65655 | F: 6221 3147

For motor claims survey request, please email to motorsurvevi@sompo.com.sg

O 50 A Century of Trust

INSL

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www.sompo.com.sg | Facebook: www.facebook com/SompoSG



Quick & Easy Claims Submission' & Product Purchase” via Sompo SG

& g ;
Download now @ il or

| For Travel, Persoriml Accldent & Home Insurance | © For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your persanal data for the purposes
stated in our Privacy Palicy. This may include disclosure 1o holding and associated companies, credil bureau, pariies to whom
disclosure is permitted/required by laws. our third party service providers and agents (acting on our behalf), Please click here for
our Privacy Policy

From: Tng Soon Chye <isclex(a singnet.com.sg>

Sent: Thursday, February 20, 2020 1:10 PM

To: Teo, Grace <grace.teo@sompo.com.sg>; Chan, Shu Hui Agnes <agnes.chan@sompo.com.sg>
Cec: Ye, Yong Kang Melvin <melvin.ve/@sompo.com.sg>

Subject: RE: CMTD2000782/AGC - PRI/ GBD5037S(NR) & SLV6439X ACCIDENT ON 17TH
FEBRUARY 2020 @ 18:00 HRS AT OPEN CARPARK BLK L NANYANG POLY

IMMEDIATE ATTENTION

Dear Sirs,
We refer to your without prejudice email dated 20" February 2020 to us.

Our client instructs that he agrees to the appointment of M/s LKK Auto Consultants Pte Lid as a single joint
expert for the pre-repair inspection of the vehicle SLV6439X at the workshop, Hiap Hong Motor Repair,
situated at 2 Kaki Bukit Avenue 2 #02-13 Auto Hub Singapore 417921 (tel: 6745 9633),

If we do not receive any reply from you within the stipulated timeline, our client shall proceed to repair the
vehicle without further reference to you. Our client’s rights are hereby expressly reserved.

Thank You & Best Regards,

M/s Tng Soon Chye & Co
150 South Bridge Road
#02-19

Fook Hai Building
Singapore 058727

Confidentiality: This e-mail and its attachments are intended for the above named only and may be
confidential. If they have come to you in error you must take no action based on them, nor must you copy or
show them to anyone; please reply to this e-mail and highlight the error. The firm reserves the right to
monitor all incoming and outgoing e-mail.

Security Warning: Please note that this e-mail has been created in the knowledge that Internet e-mail is not a
100% secure communications medium. We advise that you understand and observe this lack of security
when e-mailing us.

Viruses: Although we have taken steps to ensure that this e-mail and attachments are free from any virus,
we advise that in keeping with good computing practice the recipient should ensure they are actually virus
free.



From: Teo, Grace [mailto:grace teo/@sompo.com.sg|

Sent: Thursday, 20 February 2020 9:40 AM

To: Tng Soon Chye <isclex/@singnet.com.sg>; Chan, Shu Hui Agnes <agnes.chan@som
Ce: Ye, Yong Kang Melvin <melvin.yve@sompo.com.sg>

Subject: CMTD2000782/AGC - PRI/ GBD5037S(NR) & SLV6439X ACCIDENT ON 17TH FEBRUARY
2020 @ 18:00 HRS AT OPEN CARPARK BLK L NANYANG POLY

LCOMmLSE>

Our Reference: CMTD2000782/AGC
Your Reference: 5LV6439X

Without Prejudice
Date: 20/02/2020 EMAIL ONLY

OUR Emall: motorsurvey@sompo.com.sg

Attention:
M/S TNG SOON CHYE & CO

Dear Sir/Madam ,

ACCIDENT INVOLVING GBD50375 & 5LV6435X ON 17.02.2020
We refer to your Notice of Accident dated 19/02/2020.

Please be informed that Ms. Agnes Chan is the handler of this case who can be contacted at 63295 327/
agnes.chan@sompo.com.sg .

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert.

Pre-Repair Survéy
Selection (Indicate as
Motor Surveyor Surveyor tick)
1 Raleigh Services Andrew Ow Yong
Vincent Ng
Kenneth Kong (North
2 LKK Auto Consultants area)
Marcus Chua (East area)
Mohd Rasul (West area)
Mohd Taufikh (West area)
3 Priority Services Jimmy Lee
Lawrence Ng
Jeffrey Ong




Flea-se let us know within two (2) working days whether you agree to the appointment of any of these motor
- ‘surveyors as a single joint expert. You may select up to two of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.

Best Regards

Grace Teo

Claims Division

D; 6329 5170 | T: 6461 6555 | F: 6221 3147

For motor claims survey request, please email to motorsurvey@sompo.com.sg

@s

Sompo Insurance Singapore Pte. Lid.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www.sompo.com.sq | Facebook: www facebook com/SompoSG

OMPO A Century of Trust

INSURANCE

Quick & Easy Claims Submission' & Product Purchase’ via Sompo SG

® App Store

Download now (a
For Travel, Personal Accident & Home Insurance | * For Travel, Personal Accldent. Home & Private Motor [Insurance

Disclaimer: This e-mall, including attachmenis, is intended for the person(s) or company named and may conlain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and Is prohibited
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Lid. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit boreau, parties ta whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Palicy

From: Tng Soon Chye <isclex/a@singnet.com.sg>

Sent: Wednesday, February 19, 2020 3:33 PM

To: Claims - Motor Survey <MotorSurvey @ sompo.com.sg>

Subject: PRI - ACCIDENT ON 17TH FEBRUARY 2020 @ 18:00 HRS INVOLVING MOTOR-
VEHICLES NOS. SLV6439X & GBD35037S AT OPEN CARPARK BLK L NANYANG POLY

URGENT ATTENTION

Dear Sirs,

We are instructed by Mdm Tan Su Ling to notify you of a road traffic accident on 17* February 2020 at about 18:00
hrs at open carpark Blk L Nanyang Poly involving our client’s vehicle registration number SLV6439X and vehicle
registration number GBDS5037S driven by your insured's driver at the material time. A copy of the Singapore accident
statement is enclosed.

We attach herewith our letter dated 19 Feb 2020 to your company and enclosure for your reference.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceeds to repair the damaged
vehicle, please let us know within 2 working days of your receipt of this notice whether you or your insurer would like
to conduct a pre-repair survey of the vehicle at 2 Kaki Bukit Avenue 2 #02-13 Auto Hub Singapore 417921.

If we do not receive any reply from you within the stipulated timeline, our client shall proceed to repair the vehicle
without further reference to you. Our client’s rights are hereby expressly reserved.



Thank You & Best Regards,

M/s Tng Soon Chye & Co
150 South Bridge Road
#02-19

Fook Hai Building
Singapore 058727

Confidentiality: This e-mail and its attachments are intended for the above named only and may be
confidential. If they have come to you in error you must take no action based on them, nor must you copy or
show them to anyone; please reply to this e-mail and highlight the error. The firm reserves the right to
monitor all incoming and outgoing e-mail.

Security Warning: Please note that this e-mail has been created in the knowledge that Internet e-mail is not a
100% secure communications medium, We advise that you understand and observe this lack of security
when e-mailing us.

Viruses: Although we have taken steps to ensure that this e-mail and attachments are free from any virus,

we advise that in keeping with good computing practice the recipient should ensure they are actually virus
free.

._AVG. This email has been checked for viruses by AVG antivirus software.
WWW.avg.com



" Nivitha (LKK Auto)

From: Teo, Grace <grace teo@sompo.com.sg>

Sent: Thursday, 20 February 2020 1:41 PM

Ta: Tng Soan Chye; Chan, Shu Hul Agnes; "admin-d@lkkauto.com’;
‘assignments@Ikkauto.com'; sur@lkkauto.com

Ce: Ye, Yong Kang Melvin

Subject: CMTD2000782/AGC - LKK/ GBD5037S({NR) & SLV6439X ACCIDENT ON 17TH
FEBRUARY 2020 @ 18.00 HRS AT OPEN CARPARK BLK L NANYANG POLY

Attachments: PRIlettertoSompo5SLV643919022020.pdf

Our Reference: CMTD2000782/AGC
Your Reference: SLVB439%

Without Prejudice
Date: 20/02/2020 EMAIL ONLY

OUR Email: motorsurvey @sompo.com.sg

Attention:
M/S TNG SOON CHYE & CO

Dear SirfMadam ,

ACCIDENT INVOLVING GBD50375 & SLV6439X ON 17.02.2020
We refer to your email reply of today,

We will appoint LKK Auto to conduct the survey.

Hi LKK AUTO,
Please make the arrangement to survey for SLV6439X on a without prejudice and any admission of liability basis.

Please be informed that Ms. Agnes Chan is the handler of this case who can be contacted at 63295 327/
agnes. chan@sompo.com.sd .

Please revert your report upon completion of survey to my colleague, Ms. Agnes.

Thank you.

Best Regards

Grace Teo

Claims Division

D 63205170 | T B461 85585 | F 6221 3147

‘or motor claims : ' est, ple: i eyl 4
For motor claims survey request, please email to motorsurvey@sompo.com.s
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@ SOMPO A century of Trust

IMSU HANCE

Sompo Insurance Singapore Pte. Ltd.
50 Raffies Place #05-01/06 Singapore Land Tower, Singapore 048623
Woebsite: www sompo com.sq | Facebook: www facebook.com/SompoSG

Quick & Easy Claims Submission' & Product Purchase” via Sompo SG

@ App Store

For Travel, Mersond] Accident & Home Thsirmnce For Travel, Persanial Aceident, Home & Private Motof Inauiance

v i lonidd mow (a

Disclaimer: This e-mail, including attachments. is intended for the persan(s) or company named and may cantain confidential
andior legally pnvileged information. Unauthorisad disclosure; copying or use of this information may be uniawful and is prohibited
If you ara nol the intanded reciplant. plaase delele this message

Privacy Policy Notice: Sompo Insurance Singapore Ple Lid. may collect, use and disclose your personal data for Ihe purposes
staled in our Privacy Policy. This may include disclosura to holding and associated companies, credit bureau, parties (o whom

disclosune is permittedirequired by laws, our third party service providers and agents (acting on our behalf) Please click here for
our Privacy Policy

From: Tng Soon Chye <tsclex(@singnet.com.sg>

Sent: Thursday, February 20, 2020 1:10 PM

To: Teo, Grace <grace.teo(@sompo.com.sg>; Chan, Shu Hui Agnes <agnes.chan@sompo.com.sg>
Ce: Ye. Yong Kang Melvin <melvin.ye@sompo.com.sg>

Subject: RE: CMTD2000782/AGC - PRI GBDS037S(NR) & SLV6439X ACCIDENT ON 17TH
FEBRUARY 2020 @ 18:00 HRS AT OPEN CARPARK BLK L NANYANG POLY

IMMEDIATE ATTENTION

Dear Sirs,
We refer to your without prejudice email dated 20" February 2020 to us.

Our client instructs that he agrees 1o the appointment of M/s LKK Auto Consultants Pte Ltd as a single joint
expert for the pre-repair inspection of the vehicle SLV6439X at the workshop, Hiap Hong Motor Repair,
situated at 2 Kaki Bukit Avenue 2 #02-13 Auto Hub Singapore 417921 (tel: 6745 9633).

If we do not receive any reply from you within the stipulated timeline, our client shall proceed to repair the
vehicle without further reference to you. Our client's rights are hereby expressly reserved.

Thank You & Best Regards,

M/s Tng Soon Chye & Co
150 South Bridge Road
#02-19

Fook Hai Building
Singapore 058727

Confidentiality: This e-mail and its attachments are intended for the above named only and may be
confidential. I they have come 1o vou in error vou must take no action based on them, nor must you copy or



show them to anyone: please reply to this e-mail and highlight the error. The firm reserves the right to
 monitor all incoming and outgoing e-mail.

Security Warning: Please note that this e-mail has been created in the knowledge that Internet e-mail is not a
100% secure communications medium. We advise that you understand and observe this lack of security
when e-mailing us.

Viruses: Although we have taken steps to ensure that this e-mail and attachments are free from any virus,

we advise that in keeping with good computing practice the recipient should ensure they are actually virus
free.

From: Teo, Grace [maillo:grace oo wsompo.com.sg

Sent: Thursday, 20 February 2020 9:40 AM

To: Tng Soon Chye <isclexi@singnet.com.sg>; Chan, Shu Hui Agnes <agnes.chan'@sompo.coni.sg>

Ce: Ye, Yong Kang Melvin <melvin.velasompo.com.sg>

Subject: CMTD2000782/AGC - PRI/ GBD3037S(NR) & SLV6439X ACCIDENT ON 17TH FEBRUARY
2020 (@ 18:00 HRS AT OPEN CARPARK BLK L NANYANG POLY

Our Reference: CMTD2000782/AGC
Your Reference: SLVE439X

Without Prejudice
Date: 20/02/2020 EMAIL ONLY
OUR Emall: motorsurvey@sompo.com.sg
Attention:
M/S TNG SOON CHYE & CO
Dear Sir/Madam ,

ACCIDENT INVOLVING GBD50375 & S5LV6439X ON 17.02.2020
We refer to your Notice of Accident dated 19/02/2020.

Please be informed that Ms. Agnes Chan is the handler of this case who can be contacted at 63295 327/
agnes.chan@sompo.com.se .

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert.

Pre-Repair Survey

Selection (Indicate as
Motor Surveyor Surveyor tick)
1 Raleigh Services Andrew Ow Yong
Vincent Ng




Kenneth Kong (North
2 LKK Auto Consultants area)

Marcus Chua (East area)
Mohd Rasul (West area)
Mohd Taufikh [West area)
3 Priority Services Jimmy Lee

Lawrence Ng
Jeffrey Ong

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select up to two of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.

Best Regards

Grace Teo

Claims Diwvisian

D 63295170 | T 6461 6555 | F- 6221 3147

For motor claims survey request, please email to motorsurvey@sompo.com.sg

e/ SOMPO A century of Trust

IHSU RANCE

Sompo lnsurance Singapore Pte. Ltd,
50 Raffles Place. #05-01/06 Singapore Land Tower. Singapare 048623
Website: www. sompo.com.sg | Facebook: www.facebook com/SompaSG

Quick & Fasy Claims Submission' & Product Purchase® via Sompo SG

@ App Store Tl P Google Play

Fow Travel Perongl Acordent & Homie Insgmaee | F For Trovel, Personol Accldent, Honse & Privale Motor |nsurmiee

Downlowd now @

Disclaimer; This e-mail including attachments. is intended lor the personis) or company named and may contain confidential
andlor legally privileged information. Unauthorised disclosure, copying or use af this informalion may be unlawful and is prohibiled
If you are nof the inlended recipient, please delete this message

Privacy Pollcy Notice: Sompo Insurance Singapore Ple Ltd, may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credil bureau, parties 1o whom

disclosure is permittedirequired by laws. our third parly service providers and agents (acling aon our behalf), Flease click hers for
our Privacy Policy

From: Tng Soon Chye <isclex(usingnet.com.sg>

Sent: Wednesday, February 19, 2020 3:33 PM

To: Claims - Motor Survey <MolorSurvey@ sompo.com.sg>

Subject: PRI - ACCIDENT ON 17TH FEBRUARY 2020 @ 18:00 HRS INVOLVING MOTOR-
VEHICLES NOS. SLV6439X & GBD3037S AT OPEN CARPARK BLK L NANYANG POLY

URGENT ATTENTION

Dear Sirs,

We are instructed by Mdm Tan Su Ling to notify you of a road traffic accident on 17" February 2020 at about 18:00
hrs at open carpark Blk L Nanyang Poly involving our client’s vehicle registration number SLV6439X and vehicle
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rci';islrﬂﬁnn number GBD3037S driven by your insured’s driver at the material time. A copy of the Singapore accident
" statement is enclosed.

We attach herewith our letter dated [9™ Feb 2020 to your company and enclosure for your reference.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceeds to repair the damaged

vehicle, please let us know within 2 working davs of your receipt of this notice whether you or your insurer would like
1o conduct a pre-repair survey of the vehicle at 2 Kaki Bukit Avenue 2 #02-13 Auto Hub Singapore 417921

If we do not receive any reply from vou within the stipulated timeline, our client shall proceed to repair the vehicle
without further reference to you. Our client’s rights are hereby expressly reserved.

Thank You & Best Regards,

M/s Tng Soon Chye & Co
150 South Bridge Road
#02-19

Fook Hai Building
Singapore 058727

Confidentiality: This e-mail and its attachments are intended for the above named only and may be
confidential. If they have come to you in error you must take no action based on them, nor must you copy or
show them to anyone; please reply to this e-mail and highlight the error. The firm reserves the right to
monitor all incoming and outgoing e-mail.

Security Warning: Please note that this e-mail has been created in the knowledge that Internet e-mail is not a
100% secure communications medium. We advise that you understand and observe this lack of security
when e-mailing us.

Viruses: Although we have taken steps to ensure that this e-mail and attachments are free from any virus,
we advise that in keeping with good computing practice the recipient should ensure they are actually virus
free.



A 4 & B &

TNG SOON CHYE & CO.

ADVOCATES & SOLICITORS
NOTARY PUBLIC
COMMISSIONER FOR OATHS
UEN NO: 531511410

160 South Bridge Road #02-18 Fook Hal Building Singapore 058727
Tel: 6438 3133 = Fax: 6438 6066
(Senieg OF CounT GOCTITERIS 1R M I3 nod Socapmiie)

Our Ref: TSC.SKK7599E Accid.2020(HH )|
Your Ref: GBDS0375

19" February 2020

M/s Sompo Insurance Singapore Pte Ltd

Motor Claim Department URGENT ATTENTION

50 Raffles Place By Certificate of Posting/email
05-01/06 Singapore Land Tower (emall: motorsurvey@sompo.com.sg)
Singapore 048623

(Insurer of vehicle no. GBD5037S)

cc. to:

ETHOZ GROUP LTD URGENT ATTENTION

30 Bukit Batok Crescent By Certificate of Posting

Singapore 858075

(Owner of vehicle no. GBDS037S)
Dear Sirs,

ACCIDENT ON 17™ FEBRUARY 2020 @ 18:00 HRS INVOLVING MOTOR-VEHICLES
NOS. SLV6439X & GBD5037S AT OPEN CARPARK BLK L NANYANG POLY

We are instructed by Mdm Tan Su Ling to notify you of a road traffic accident on 17" February
2020 at about 18:00 hrs at open carpark Blk L Nanyang Poly involving our client's vehicle
registration number SLVE439X and vehicle registration number GBD5037S driven by your
insured's driver at the malerial time. A copy of the Singapore accidenl statement is enclosed.

As a result of the accident, our client's vehicle has been damaged. Before our client

proceeds to repair the damaged vehicle, please let us know within 2 working days of your
receipt of this notice whether you or your insurer would like to conduct a pre-repair survey of

the vehicle at 2 Kaki Bukit Avenue 2 #02-13 Auto Hub Singapore 417921.

If we do nal receive any reply from you within the stipulated timeline, our client shall proceed

cc.  client — via fax: 6747 8802 only
(ref: SLV64308X)

s docuenant it conticieniis! and may be privieged. ¥ you are ol e inlondied sddresses or If you receive Bis docomand By mistake,
Sfease nolly wy inmecisial: Vou ahouly nof use I for sy porpess or copy . Thank o
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L7 LKK Auto Consultants Pte Ltd

M;.. -. 51 Ubl Ave 1 #01-25 Paya Ubl Industial Park, Singapore 408833
TEL 6256 3561 FAX: G256 4315

Reg. No: 199807188R GST Reg. No. 19-9507188-R

SOMPO INSURANCE SINGAPORE PL Rel . CS/SMO200029368/Avd3n2

50 RAFFLES PLACE
|#05-01/06 Daie: 02-03-2020

SINGAPORE LAND TOWERSINGAPORE 048623
Code . SMO

Policy No. Coverage ($) 0.00
Claim No. CMTD2000782/AGC Excess ($) 0.00

Assign From GRACE TEQ Assign Date 2000272020

Make & Mode!l HONDA SHUTTLE c.e 1496

Engine No. HIDDEN Year of Reg. 2018

Chassis No. GKB1200035 Colour BLACK

Odometer 29075 Steering IN ORDER

Brakes IN ORDER Medification STANDARD ALLOY RIM

R/H Front Tyre |185/60 R15 YOKOHAMA & mm
L/H Front Tyre |185/80 R15 YORKOHAMA & mm
R/H Rear Tyre |185/60 R15 YOKOHAMA 6 mm

Survey held at HIAP HONG MOTOR REPAIR

2 KAKI BUKIT AVE 2
#02-13
SINGAPORE 417821

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B1IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

ESTIMATED NORMAL PERIOD FOR REPAIR:




' 74 74 LKK Auto Consultants Pte Ltd

i 51 Ubi Ave 1 #01-25 Paya Ubl Industnal Park, Singapore 408933
- TEL 6256 3561 FAX: 6256 4315

Reg. No 188607188R GS5T Reg. No. 19-9607188-R Page No.1al 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLV 6439X

rl"'_ﬂ['_ R Ry ™ 1 e sl =

(REPLACEMENT OF PARTS
1|FRONT BUMPER DISTORTED 1,150.00 1,150.00
1|FRONT BUMPER CLIPS NECESSARY 30.00 30.00
2|FRONT BUMPER SIDE HOLDER @%45.00 NECESSARY 90.00 80.00
1|FRONT BUMPER REINFORCEMENT DENTED 420,30 420.30
1|FRONT BUMPER LOWER GRILLE DEFORMED 158.60 158.60
1|FRONT BUMPER FOG LAMP LH NOT NECESSARY 341.50 -
1|FRONT BUMPER FOG LAMP COVER LH NOT NECESSARY 7240 -
1|FRONT GRILLE CRACKED 285.00 285.00
1[FRONT GRILLE CHROME MOULDING NOT NECESSARY 3668.00 -
1|FRONT GRILLE LOGO NECESSARY 45.00 45.00
1|HEADLAMP LH CRACKED 2,550.00 2,550.00
1|{HEADLAMP LOWER BRACKET LH CRACKED 38.00 38.00
LESS 20% DISCOUNT - -953.38
5,546.80 3.813.52
SPECIAL NETT ITEMS
1|FRONT NUMBER PLATE (SN} NOT NECESSARY 30.00
1|FRONT NUMBER PLATE HOLDER (SN) NOT NECESSARY 30.00
60.00 -
LABOUR
PANEL BEATING. 600.00 400.00
SPRAY PAINTING. 600,00 250,00
WIRING. 50.00 30.00
1.250.00 680.00
GRAND TOTAL 6,856.80 4,493.52

(o T

No. CS/SMO20002936/Avd3n2

ADRIAN LING WAl PING
B.Eng AMSOE AMIRTE.AMSAE-AM.MATAI

Licensed Appraiser
ESCLAIMER OF LIABILITY TD THIRD PARTIES - This Repe is msde soiely b fhe wes snd benafit of the Chent named on the front pege of Shis Rapoet

Rapact o whls or in gart. doss ss e his of het gwn ek



