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LKK Auto Consultants Pte Ltd 1co n.s No,rssoozrsanl

51 UbiAve 1 #01-25, Paya Ubi IndustrialPark
Singapore 408933

Tel:6256-3561 Fax: 6844-8805 Email: sur@lkkauto.comiassignments@lkkauto.com

To: ERGO lnsurance Pte. Ltd. From: LKK Auto Consullants Re Ltd
5 Temasek Boulevard 51 UbiAve 1 #01-25
#04-01 Suniec Tower Five Paya Ubi lndustrial Park
Singapore 038985 Sinsapore 408933

Dat€: 2A Feb 2O2O

Preliminarv Advice

Date of lnspection

GX2331Y
SMB1624D
TOYOTA SIENTA

2U02J2020

:17ll2l2o2o
Assignmenl Date i 2O|OZ2A20

Est. Duration of Repair : 0.50

SMRT AUTOMOTIVE SERVICES PIE LID (WOODLANDS)
60 WOODLANDS INDUSTRIAL PARK E4
SINGAPORE 757705

Po:nt of lmpact/ General Description of Damages
The vehicle sustained lmpact/ damages o/s portion and parts claimed are consistentto ihe accident

Repaker's Estimate (Gross) :S$ 1,650.41

Revised Amount :S$ 1,385.41

Check ltems (Estimaied) :S$ 0.00

Total :S$ 1.385-41

Lump Sum Repair

Total Loss Consideration

COE / PARF Rebaie
Salvage Value
I\,larqin for Repair

:S$

:S$

:S$

:S$

:S$

:S$

Remarks

( ) The vehicle is repairable at our adjusted amouni. We have also conllrmed excess and policy coverage. Kindly let us
have yourauthorisaiion.

( ) The vehicle is uneconomicalto be repaired, you are advised to invite tenderfor the wreck.

( X ) Other cornments: The above surveywas conducted on a without "prejudice" basis.



Nivitha LKK Auto)

From:
Seni:
To:

Cc:

subject:
Attachments:

\ larnresl Regards,
Parire llrili
ERGO lnsurance Pte Lld

5 ,.nasek B.llevarn ,!,1_C5 SrntecTower rive

nrD *65 6,2t 9134

oau ne.soh@eIao com.so

ERGO lnsurance Pte. Ltd. (Claims Department) <claims@ergo'com sg>

Thursday,20 February 2020 9:50 AM

Jeongci@smrt.com.sg; Admin-D (LKKAuto (admin d@lkkauto'com); Admin A

(admin-a@lkkauto.com); Mei Kwan (LKKAuto (Meikwan@lkkauto-com)

lvy Yong;Zheng Hanyang; Phoebe Xie

FW: Claims ref no. (P) CDMCG20000302 Survey SNlB1624D

sMBl 624D.pdf; SAs2752681.PDF

Date Classification : Confidential, C3

** NoTE: Please create case, input our claim ref no' and upload AlL survey related documents into

Merimen. Payment invoices shall be iSnored for cases that are not submitted via Merimen'

HiLKK,

Please conduct this surveV request

{Note: Survey vehicle onlv. LOD will be handled by Ergo)

Kindly inform us ifyou are not able to attend il'

Thank you.

ERGO
rRr:o s.neciiienac. rsulance gro!ps rn Getmanv anl Elrop' Wordw(e EqGO s eprese'l'd l noretha' lC 

'o!ntres 
a'd 

'oncenlr'ies-- ; .: .:qLo 1.o.o'v.'. De 'o.' edd:'q"'L """"

EN
rxteid'd 'r l 

oI:rer' edad'ress'e er! mav trs p'! r'sed

'",,...n",'"'n'"'"'-".1[''i;""1':"'l;'i:;':i""]"s'so+-avoio*"rh:rE'rGcrsrer"AeLrdrr

From:.leong Choon Hwee (Auto SVC5/ARC/ARC/Buses) <JeongCH@smrt com sg>

Sent: ThursdaY, 20 February 2020 9l11am

To: ERGo lnsurance Pte. Ltd. (claims Department) <claims@ergo com sg>

Cc: Autosvs-ARC (Bus) <AutoSvs_ARCBus@smrt'com's8>

SLrbject: SuweY SlvlB1624D

Hi, 
1



Kindly arrange to survey the vehicle SMB1624D within 48 hours according to GIA Suide llne' involving your insured

GX2331Y

lnsurance CompanY : ERGO

Vehicle in Woodlands. sMRT DePot

*Pledse do orrdnge LKK for survey.

Regards,
Edy Jeong
91541195
SMRT Automotive Services Pte Ltd

(Accident Repair Centre) (BUS)



1. Pease r€porl!9199!!th€dola sorlheaccdenllospoed upthecams process.

2 This Form musl be compleled by the PoLi.yho der and/or the Authorsed Driver.
3.lnfoimrllon prov d€d musl be as lruthfuland accumle as possible Any uilru msrepresenlalon orwtho d ns or maler a racrs may a ow

4.T[essueandaccepranceofthsFormbynsuGncecompanessnotanadmssionolpocyliab]ltyonlhepadofihensuran.e.ompanes
5@
6Thsrepodwllbefotuardedbylrrensure.soflheGlARecordsManaqementceirreestabshedbylh€GenerallnsuranceAssocaronofsnsapo,e{GA)for
archiv ng and oiatcop es olth s repon will for a lee. be made ava lable upon applcaion by inlerested partes.

theinsme6 you hereby consenlro the arch v nq oflh s repor.ar rhe cente and to cop es oJthe reDo.t beliq made available

IIVPORTANT NOTICE

Exaci LocaUon Oi Accldenl

Country/Stale of Loss

Your NCDwillbe affected dueto late reporting
Actual e-Filljng Submission Date &Time: 19/022020 13:41

SINGAPORE ACCIDENT STATEMENT

19t42t20201323

17t02t20201520

OUTRAM ROAD (BS:06049 BEFORE OUTRAI\4 FLYOVER)

S NGAPORE

Veh cle Registralion Number

lnsured/Policyholder

Name Of Registered Owner

Co Reg No

Allernative Phone No

Exact Purpose forwh ch vehicle was being used al

Are you clalm ng underyoLrr own insurance pollcy
for repair to yourvehlce?

li No Please siate aclion to be taken

lnsurance Company

Name oi lnsurance Company

Driver

Dale oI B dh

Dale Of D ving Pass

Driv ng Experence

SMB1624D

S]\4RT BUSES L-ID

lXXXXX292D

NOEI\4AIL

oFFtcE-80000000

I,lAN

t/tAN NL320F (A22 )

NO

THIRD PARTY

BUS

I\,1S FIRST CAPITAL INSURANCE LTD

THIRD PARry

YES

D-19093203t\4FBP

DHARSANAKUMAR GANESAN

GXXXX864K

45101t1992

OUTDOOR

31tOA2A14

5 YEARS AND 1O MONTHS

MALE

(LocAL) +65-80000000

NOE[4AIL



Was diver an employee oflhe lnsured's Company

lf No, Relationshlp ofthe Driverwith the lnsured

Vehicle Registralion NumberofD veis Own

lnsurance Company ofDriver's Own Vehicle

General lilormation ot the Accident

Other Inlormation

Was any foresn vehlcle involved in this accldent?

Nrmber ofvehicles (incl!dlng own vehicle)
involved in the accident

Was any body njured n lhe Accldent?

Was any njured conveyed to hospilal by

Was any olher mateialor propedy damaged?

I have been approached by unknown person(s)
soliciing/offering accident clalms asslstance.

Number of Passensers (lncludlns Driver)

Details of Police Action

Was the accident repo(ed to the police?

lfYes,Please siate v/h ch Police Staiion

Was notice of intended Prosecution given?

NO ADDRESS

YES

:

SIDE SWIPE

CLEAR

DRY

NO

2

NO

NO

YES

NO

'15

NO

NO

lfYes,against whom?

Circumslanc€s ol Accident

Mro-,St!4Bl614Dwa.moviloofltonou.r"mRoddLB5:0604q'Belo'eOlranFlvoer)aileronduct'_goJ'renqe'
,ir,ii;.,.r0J"-rl"r"i,v;ur:to.yt"neanal..ilrearbodyotalorrv'Gx/lJlYthadhi.Tv'ohr 'ide /iewm4or'\o -"-v
,"p"rrJ. a,i d""i"g", ,iirli side vieiv mirror brcken. No visible damase to the lorry' Thats all

Attachment(s)

Are accident pholos available for altachmenl?

Was lhere any vldeo captured by Car Camera?

Was ihere any aud o recoded?

NOTAVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT

YES

PENDING DOWNLOAD

NO

Vehicle Registrauon Number

vehicle lv,lake/l\,40deucolour

NR C/Passporl Number

lnsrrance Company Name

No. Of Passenger (lncltding Dive0

GX2331Y

CO]!1[,lERCIAL VEHICLE

NEO AH HWEE

ERGO INSURANCE PTE, LTD



cMbtWD
SKITCH PIAiI

I}IPORTANf OTICE

l Pre*e report gg!:eg{y ihe detiils of rhe ac.tdenr to sp€ed up lne .t?ims proc€ss.

2 Thrs Form mln be comrleted hv rr€ Port.lhotder and/sr rlie Aorho.Lsed Oriv€r.

3. lnflrfrationpr.vidrr,n!!tbe.skuthtula.da..{.aaeasEostbte.An/*iltltn,srepr.sertatroiorvrthlidtd:naof,.are.ial
fa.a mayzJlow irnmn.eftfrpaniesto rerqdiate pol,.vl,abiritu.

4lheiisueanda(epl.n.eo{thirF.,mbyhnrcn.e.om!3niesisnotaiadoiiJion.tpo[crJhbi]iwonihepartotrh.insurand

s anv d^e repor:n.6av be r.terFdto th. Po-(e ror tnv6rr.atjon.

6.-Ih4.eporrwillbefotuardedbytiei8rrersotihe6Aneco.dsM?na6emenltenteenabfshedbythe6eneE,tnsurarce
Assci5ti6n of 9,neapore (614)t r ar.hivi.s a.dlhatc.pres.frhtr repo wi to. a fee be.radesvaitable up.n appii.:|o. by

T.0YlheiodSfreitofrhisreportt.ih.lnsurrB,yo!h€iqby..rsenttorh.ar.hilinscrihrsr.pnrr.rihecenireand!..oDiero,
lh.report beiqnaie avallable afor?said.

e. aonsent underlhe Personaloata Pr.te.r,o. A.t{PDpA}

I unde6tin4..know,edss as.ee elld@nsen!ttuti

Ia) My ins!rer, my wortshop add the General lntuEnce Arsodaradn 6f sin&p6e ('16rA',) havlard pemifted ro colie.r, use
dls.lose andlor pro.es my pp.s.nar dar,/Derenal rntormalr.n ret our in ihis {fomj and any other p€66nal infdrmaion
provided by fre .r po.sessed bv riy i.surer {6lle.tivery i}re 9eeftt tnfo.matl,on',) and d,sclde and ftansf€. 5u.n
Fersonar liiorn..lon toarJirtrlreis) who haveinslGd v.h r.re{s) invor,ed in tn,! 3lcid€nr lalt ,.su re(s I v/ho haye ins,ed
vehr.reisl inrcrved in this a.cid€nt sharl be @lieiivery re{e(ed to as the 18ure6'), :6e lnsu.ers, iatr1er5/law ri.ht, rhe
Moneiary Altho.ily oi srn8ap.re and any rerevant Eov.rnmeft aa€ncy/a!$6rnr Guch as the pori.€), lor ihe p!rpc€(3,

{il procesene, handlhg..d/o.deatt.awith hrycraiss idlldinE lhesettemehrorrh..raios ard any.ecessary
:nvest g, io.( r.,.,lnB 16.reia:hs,

{,r} invesu8atiry thea.crdenl andlormv.raimj,

{lii)@..y,nsoutand/o.dearhserth myi.ntudrdns or respondtneto.ny.nqlirres 6y sej

llv)adminineringmycEios(in.rudr.e $e m3itins ofcorespondence, stateoents, iovoicer r€ports or noriesto nE
whl.h.orid involvedk.losureotcad.h peenrl data abourhe to bring abour dettuery olriesa6erswe[as on the
exre.nal.ov€r of envelopes/rull pa.kases)i rndlot

{v) .6n p ly ii8 u1h a pplja bre law i n Bdmi.kter ins, p r..essiry, h andrin4 I i d/or ,lea riha wirh ny cta rhs. {@t e ctively ih e

lbl allhsurer(slvho h:ve insured veh,cle(s) involved i.rhisaEidentandrhe,ns!rery h*ye6ltawfirhr haylare eennined
to collect, ure, d&clo.e .idlor proGss my Pe6on.t lnrorm5rion f.r on. or fiore ot rhe above plrposes; a.d

lcl hy p€rsonal lorormanon mayl.ad be drs.l.sed byaoyotrha rntlrerta.d/orGrAtotheirrhird Fa.ry seni.effovidets or
asents{lncludins ih€ir iaw.yerslaw nrmr, which miybe iibd.u!5ide of 9jne,porel for.ne cr ho.e ot rlre ab@e pullojes.

ld) my PeBonal lnLroai,on wlllaho b..6lle.ted and used to.ompiie.taihs hi$ory ror the purpos..ft ald detedjdn,
jnvertis.tion:nd han:cene.t in presedand allforure.Lins.

le) rh€ idrormanon 50coll{ted under{d) ahove m:V be sharer/drt.tos€d:

(l) to all ,hsuie.5 an.l/.r any oihe. th'rd parri.s that assrsi [r flatuatin& investjsarii8, co.tro ine o. oaEsins f€ud,
regula t.6, la w eniorce m€ni !i d gove rnh€ nt aC€ n.ie s ,r iea3or.bly req ujred ld r rhe purpo5es stat.d, or

{ii) for.omFlylnswnn requnements rnde.3nyresuralions,,aEor.ou't ord.E_

Skelch Plan Pg. 1

l,f drlv€r k .or the policyhotder)

v\icl oLlTa\t'a)$



,6rti.!laR are tle ln Pverv r4pect

Sketch Plan Ps. 2
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, Back to OneMotoring

Enguir_e PA,RF/CO E Rebate Ior.89qhte-!egy9!i-c!9. -., ._"..
Vehicle Owner Particulars

VehicleDetails

.99ru{y,_,
2920

svslazaD

lntended Deregistration Date: 21Feb2O?O

MAN

NT 32OF (A21 111AUTO ABS TURBO

M!\r9lor
2074

5033r591533955

wuaaililaririzooc

$212?? :q
13Feb201s

Maximum PowerOutput:

Original Registration Oate:

First Registration Oaie:

Tr.nsJer Coht:

lntended PARF Rebate Details
PARE Elisibility:

PARF E igibilityExp,ry Oate:

lnt€nd€d COE_R€bate Details
COERebateAmount:

13Feb2015

$o.oo

No

$o.oo

$0.00

Theinformation contained herein i5 correct as at 21Feb 2O2O

$0.00

OK
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