7 LKE:
(AL -]
INS, CASE OWNER! CC4ll 11200 02 926!Up33 U AL
ASSIGNMENT. /
Surkyor MARCUS por: 20/02/2020 ! Date/Time: 20.02.2020
Registered in Merimon: ,E_m_z..n_—
Pre-assign / CCU/ FTE
Insired Vehick No SH 7621U Claum No, %
Mame of Insured COMFORT TRANSPORTATION PTE LTD Policy No
Insaured Tel No HF; Make / Model
Excess See I :55% DOA 03.02.2020 14:55 Place of Accidont | UPPER BUKIT TIMAH ROAD
Is driver the owner? { YES / NO ) Maiute of Accident :
If N3, Diiver Name [ Age : 01 GLA REPORT: YES / NO ; TP GIA REPORT: YES / NO
Diriwer Tel Mo : (VI YES/NO ) Insomed Limbility % Final 7 Yes / No
SJQ 9194G — —— —p
INSRS: NSRS INSRS INSRS:
Wi SOC LEON WsP WP WaP
Tel: Tel: Tel ; Tel:
Lisksility Liabiliry : Liahility Liability ¢
RMKS: RMKS: BMKS RMES
Thates Thme
o SJQ 9194G - NS/INC17015817/Srbe2 DOA : 11/08/2017 w DATE | FIC
[ SH 7621U WW Reporting lir (150):
= C3/AIG0B015018/CDn D |réon-Reporing tir (2ndi
mﬁsﬂmmrn«mww Non-Reporting iz (Final)
. | mutilication e (il nee-peckup)
11| 7| 202+ — men U L= |cun o
| s [ After call ir 1o OF
2 i R -—*m@ § iz Dorumentation Check List: Handler  Typist
| i [houficanan hr (if non-pickup) -
< ) After eall b 10 01 -
— o Authrmimtion To Act
B e TR {Release Voncher: == I
L N o tf’ml Wepair Bil |
= B aifrafa foar memst tvowe: (L
JLTA / GiA
[Medical till: __|
PIR:
— Mlandane/Reject Instruction A
jLon L1
JPayment Breakdown Form.
lrm.ummmr ADVICE Date/Tirme: Semt By: |Post-Repair Photos i1
[FINALIZATION Date/Time: Coafirm with: Confirm by-
|Repair Cont 5% i days) Reduction: “ el [ Joan [_]
|FINAL SETTLEMENT _ Date/Time: Confirm with Email ] Cal__]
|Fial Lishility: % {Agroed | Assessed) ROLA S/N No. ; 1f NO or B 28, Ass. Lia:
Repair Cost: 55 )
Loas of Rental (LORY: 5% i [ daya)
Laoas of Use (LOU) 55 {5 5 days}
L of Income (LOT): 5% 1 d;-_nj
|LoR enty [ LOUonly [_J1OR + Lou[—— mu]:] Lol | Tick anly one]
|GIALTA Search 5%
Medical: 55
Thsbursement; 5% o {ep Tow/ Independent | ) Repon Format:
Legal Cost S8 3) Survey fee- ﬁ_}r;n-{L
Total: 55 Gluhal Sum S%:
FINAL PAYMENT Dhates Tiime: Confirm with Fmail I c.dj
[Fayee 11 hxd Mame 1 _J
nyee 2 (Strike if NA) 5% MName 2
[‘I‘TI\'HJ-:iSII'ih: if NLAL 55 Mamne 3
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IS

Conslelamt? - Yes or No

Sal or Markat Value
ICAC Acoidant Rpolt
|
W

Corsisent? : Yes or No
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Resurvey No, of Trip: 5, =33 .
Shainsp 3 _Es+Rs M
Intarview (3 Prere
“rach imvs (g -
Waskend 19




REPATHING OF

' -
MOTOA VEHICLES - - BE O 4T W
'n - H
. PANEL BEATING l?_, ﬁ )? 5 W =2 5 o
3 i & Y A
wossne SO LEON MOTOR WORKS & % !
INSURANCE AGENT _ : .
AUTOBAY @ KAKI BUKIT # LA ¥
A I Kaki Bukit Ave 6, BIk D, #01-91, Singapore 417583 1 Kk &
DEALING IM 2NO Tel: 6747 THSR, 6747 2343 Fax: 6742 (012 fl l'ﬂ_l .-;- *
E-mml; slmon@ singnet. com.sg
HANG CEHICLE Reg No. 2066 39/00K
M/S FALCON CHARIOT PTE LTD DATE: 180272020
DOA 03/02/2020
M / 9 Y
Description List Price
I pe Front bumper (u-r s 49550 "
1 pe -( Bumper side n:lnmerl,lhll 5 188.70 W
Apes e Bumper clips | ulﬂw é, $ 270 &
I pe Headlamp (Ih) €, 4 o $ 48520 —
b3 1,208.40
Less - 25% $ (324.60)
5 973.80
Special Nett ltems
Labour charges for knocking & replacing parts. s 350.00 119“;
Spraypainting 5 33000 *41:;
TOTAL : s |,.823.80
F. (o407

—3
%\ﬂ,
-
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PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner 1D:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle

Company
964E

$JQ9194G

No

20 Feb 2020

TOYOTA
COROLLAALTIS 1.6 AUTO
Silver

2009

37274892363
MRO53ZEE106146180
80.0 kW (107 bhp)
$17,500.00

29 May 2009

29 May 2009

3

$17.500.00

Forfeited

$0.00

28 May 2024

A - Car (1600cc & below)
5

$13,943.00

$11,911.00

$11,911.00

Page | of 2

must be de-registered upon COE expiry or when the vehicle reaches its statutory lifespan (if

applicable), whichever is earlier.

The information cantained herein is correct as at 20 Feb 2020

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBefore Dereglnput 7FUNCTION _ID=F030...

20-Feb-20
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Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.comsg>
Sent: Wednesday, 19 February 2020 4:45 PM
To: simol; 'sur@lkkauto.com’; Admin-D (LKKAuto)
Ce: Zuhaidah Samsuri
Subject: RE: Accident involving 5JQ2194G & SH7621U on 03/02/2020
Attachments: IMG_20200218_0004.tif; accident repart SJQ9194 pdf; trafficreportS)Q9194 pdf
| 4430 2033070
Dear Sir / Mdm,
P:rs-Tan
Please conduct a survey on TP vehicle SJ05194G and let us have your report urgently. v ?lurl- {n

This claim will be handled by Ms Aida,
*Rindly upload this survey request email to merimen

*We started using audatex since 1 dec 2019, Please do adjustments throught Audatex and upload the report onto Merimen.

Thank You.

Best Regards,
Gabriel Wee

o) [npIA
P [NTERNATIONAL
InsurancE
BI NG AFO RN
Leejeng (% ey s 10T

B4 Cecil Strest; #05 - 108 Building
Singapore 049711
Tel: 6347 6100, Exl — 248

From: simoi [mailto:simoi@singnet.com.sg|

Sent: 19 February, 2020 2:42 PM

To: Motor Claim - |ll <motorclaim@iii.com.sg>

Subject: RE: Accident involving 5)Q9194G & SH7621U on 03/02/2020

Hi Gabriel,

We agreed to call LKK Auto Consultants to conduct survey of our client’s vehicle.
Kind Regards,

irene Leang

S0C LEON MOTOR WORKS
Tel : 67477858

From: Motor Claim - Il [mailto:motarclaim@lii.com.sg)
Sent: Wednesday, 19 February 2020 11:52 AM




. To: simoi <slmoi@singnet.com sg>
Subject: RE: Accident involving $JQ9194G & SH7621U on 03/02/2020

Dear Sir / Mdim,
We acknowledge receipt of your emall.
We proprose using one of the following motor surveyors:

» LKK Auto Consultants Pte Ltd
* \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

We started using audatex since 1" dec 2019, Please submit your estimate/guotation throught Audatex so that our
surveyors can make the adjustments according.

Best Regards,
Gabriel Wee

o InDIA
INsuRANCE

il G AFroRKTw
Rerving Do Fugeen siwee [U0"

64 Cecil Street; #0S - 108 Bullding
Singapore 049711
Tel: 6347 6100, Ext — 248

From: simol [mailta:simoi@singnet.com sp]

Sent: 19 February, 2020 10:50 AM

To: Mator Claim - Il <motorclaim@iii.com.sg>

Subject: Accident involving $JQ9194G & SH7621U on 03/02/2020

Dear Sir/Madam,
Please find attached repair estimate and accident report and kindly arrange for survey soonest possible.

Thanks & Regards,

irene Leong

SOC LEON MOTOR WORKS
Tel : 67477858

Kindly note that by submitting this claim to us, vou are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.

d



. It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using.
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K




Hsiao TunE (LKKAuto)

From: Zuhaidah Samsuri <aida@iii.com.sg>

Sent: Monday, 9 March 2020 8:36 AM

To: Hsiao Tong (LKKAUtD)

Subject: FW: MCT20020061 - Request for OID video footage
HT,

Footage uploaded.

Best Regards

Alda Samsur

Mator & Work Injury Claims Dept
Indig |nternational Insurance Pte Ltd
64 Cecil Street #04/#05 10B Building
Singapore 049711

Tel: 6347 6100 Ext 257 Fax: 6224 4174
Email: aida@iil.com 5

Co. Reg Number, 198705792K

From: Fleet Safety [mailto:fleetsafety@cdgtaxi.com.sg]
Sent: Friday, 6 March, 2020 7:01 PM

To: Zuhaldah Samsuri <aida@lii.com.sg>

Subject: Re: MCT20020061 - Request for OID video footage

Hi Aida

Video has upload to Icloud.
Regards

Doris Lim

Fleet Safety Department
Hotline Contact No: 6550 8768
ComfortDelGro Taxi

"Start your day with road safety in mind"

s G
383 Sin Mg Drwe. Singapore STST17 Follow us on o @ O
ComfortRide Comiont Polnls S

From: Zuhaidah Samsuri <aida@iii.com.sg>

Sent: Thursday, 5 March 2020 10:04 AM

To: Fleet Safety <fleetsafety@cdegtaxi.com.sg>

Subject: RE: MCT20020061 - Request for OID video footage

1




Dear CTPL,
Gentle reminder.

Thanks.

Best Regards

Aida Samsuri

Motar & Work Injury Claims Dept
India International Insurance Pte Ltd
64 Ceail Street #04/#05 108 Building

Singapore 049711
Tel: 6347 6100 Ext 257 Fax: 6224 4174
Email: aida@ilicom sg

Co. Reg Number- 198703792K

From: Zuhaidah Samsuri
Sent: Wednesday, 26 February, 2020 11:51 AM

To: Fleet Safety <fleetsafety@cdgtaxi.com.sg>
Subject: MCT20020061 - Request for OID video footage

Dear CTPL,
Please upload OID video footage soonest possible as we have received TP claim,

Thanks.

Best Regards

Alda Samsuri

Motor & Work Injury Claims Dept
India International Insurance Pte Lid
64 Cecil Street #04/#05 10B Building

Singapore 049711
Tel: 6347 6100 Ext 257 Fax: 6224 4174
Emall: aida@iif.com sg

Co. Reg Number 198703792K

This email is intended solely for the person to whom it has been addressed. It may contain confidential
and/or legally privileged information. If you are not the person for whom this e-mail was intended, or if this
e-mail has reached you by mistake, please delete it immediately and inform us of the error and also be
hereby notified that any use, distribution, transmission, printing, copying or dissemination of this
information in any way or in any manner is strictly prohibited and may be unlawful. Internet
communications may not be entirely secure or accurate as information could be intercepted, corrupted, lost,
delayed or contain viruses. Therefore, we do not accept liability for any errors or omissions in the content of
this message or any delay in delivery which may arise as a result of Internet transmission or any
modification.

This message and any atiachments may contain canfidential, privileged or propristary information. If you are not the Iintended recipient, kindly notify
us and delete this message and its attachments immediately, and please be advised thal using, copying, distributing or disclosing any contents
therein is not aflowed. Statements peraining o any matier outside our business are not {o be taken as endorsed by ComfortDelGro Corporation
Limited or its related companies. The comments/proposals provided are for discussion purposes only and are subject to approvals. Nathing henein
shall conslitute a binding agreement batween the parties, Nelther party shall be bound in any way 1o any lerm of condition excapt as agreed in &
written agresment signed by the duly authortsed represantatives of both parties

2




ComfortDelGro - a Green Office cartified by the Singapore Environment Councll - & committad to presarving the enviranment. We encourage you
ter grind this anly if necassary

CityCab Pt Lid Registration No. 1995028396

Camion Transpartation Pta Lid [Registration No. 188303821R)

This emall is intended solely for the person to whom it has been addressed. It may contain confidential and/or
legally privileged information. If you are not the person for whom this e-mail was intended, or if this e-mall has
reached you by mistake, please delete it immediately and inform us of the error and also be hereby notified that any
use, distribution, transmission, printing, copying or dissemination of this information in any way ar in any manner is
strictly prohibited and may be unlawful. Internet communications may not be entirely secure or accurate as
information could be intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability
for any errors or omissions in the content of this message or any delay in delivery which may arise as a result of
Internet transmission or any modification.
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Mermen e-Claims

Claim Audit

[E AUDIT TRAIL

Mo, Oon  Audit Aemarks by
20 Feb Al HOW
12020 SEMOBE Ciaimant's Name: -> FALCON CHARIOT PTE, LTD., A el
1443
i0 Feb  Clm Veh [A] HOW

2 2020  Model (203311) TOYOTA COROLLA ALTIS 1.6 (A). e ONAN
14:43 Changed
20 Feb Reg No: SIQ9194G. Acct Date: 2020/02/03. Claim Type: TP. Insurer: [ndia International Insurance Pte A] HOW

3 2020 Clim Created Ltd (HQ), TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ}. Workshop: Soc Leon Motor Works er vy
14:43 (HOQ)

20 Fed [A] HOW
Adj Co "

4 2020 LKK Auto Consultants Pte Lid (HQ): MET KWAN
14:43 Assigned
20 Feb  Ad) Next A] HOW

5 2020  Rpt Next Rpt:Final Rpt.Oue Date:2020/03/02 ,EEI] KWAN
14:41  Changed

B 2020 b e set APPOVEd:0.00. Reinsp:Ad) decides. R s ek
14:43
20 Feb [A] HOW

7 2020  Label Added (J0653):Direct Settlement. e Bl
14:44
20 Feb  Adj (A] HOW

8 2020 Adjuster [None] == MARCLS CHUA ME] KWAN
14:44  Assigned

53000 Al e  CUrReq:0.00:PODS Liabilty: TBA Remark: Conflicting version, Kindly upload Insured video in Merimen f WAL CHEW
11:45 Request O ourviewing. TONG
26 Feb  Ad) Mext (1

10 2020 Rpt Next Rpt:Final Rpt.Due Date: 2020/03/02. Mandate Remarks: Requested CTPL for 010D video footage
11:52 Changed Ble Samsuri
16 Feb Adj 1

11 2020 Maintained: Requested CTPL for OID video footage Zuhaidah
11:57 Fendete Set Bta Samsuri

. gg;;" ‘_‘:i it CurReq:0.00:PODS Liability: TBA Remark: Conflicting version. Kindly upload insured video In Merimen f [“'jsﬁﬁ"’
09:27 Request or our viewing. TONG

% g:;;"’ :_2 Mext  Cur Rpt:Finai Rpt. Cur Due Date:2020/03/02. Mandate Remarks: Yet to receive from CTPL, sent remind ,mi iai
10.04 Changed = Bt= Samsuri
05 Mar a0 2l

14 2020 Maintained: Yel to recelve from CTPL, sent reminder. uhaldah
10:04 'andate Set Bte Samsuri

15 2020 Downloaded Video - Accident ( 1 HSIAQ
0828 Downloaded TONG

16 ;31:” ﬂ dat Cur.Rex:0.00; Liability: 0% Remarks; Seek approval to reject 3rd party claim as third party changed lan lﬁm
08:37 Request & and hit insured tax, TONG
10 Mar Video . (0ID) Zi “-i[:]m

17 2020 Downloaded Videa - Accident (OID
0845  Dovmionded Bre Samsuri|
10 Mar  Ad) Next [

18 2020 Rpt Cur Rpt:Final Rpt. Cur Due Date: 2020/03/02. Mandate Remarks: Piease procesd to reject TP clalm. Zuhaidah
D#:48 Changed Bte Samsuri
10Mar Zuhalkish

19 2020 Approved:0.00: Please proceed to re TP claim,
0g:4p 'andats Set i Bte Samsurl

Date From 4| > pateTo 4|[F »] Audit Type  None ] 6o
ACTIVITY 1
Mo record
Merimen Billing for this case - Transaction History

BOF) Pt Bil| Pate Bl Type Ace Type Acz N JE-:::*-I: el | Aot 2 Amount
21 Feb 2020 | TP Case LXK Aute | " I
2445298 0B:43:45 (1 ) Motor Cupw Insursince Me S1Q9194G SHTA21 B
Ltd (HQ)
India India
09 Mar 2020 International | International Zuhaigah Bte
iz 08:35:03 | Video Upload Motor | fncurance Pte | Insurance Pre |  QP194G Samsuri e
Lid (HQ) Ld (HQ)

hitps://singapore.mermen.comiclaims/index ofm?fusebox=MTRadjuster&fuseaction=dsp_viewhistorycaseld=817787 8extid=332072ACFID=684...
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 11 March 2020 2:12 PM

To: simol

Subject: <REJECTION=> Your Ref. SJQ9194G Our Ref: CC4/11120002926/Upa3 [ACCIDENT
INVOLVING SH 7621U(111) AND SJQ 9194G ON 03/02/2020]

Attachments: SJQ9194G vs SH7621U_0I VIDEQ.MP4; POLICE REPORT_SH7621U.pdf; Sketch

Plan_SH7621U.pdf

Your Ref: 5/Q9194G Without Prejudice
Our Ref: CCA4/11120002926/Upa3

Dear Sirs/Mdm,
ACCIDENT INVOLVING SH 7621U(IIl) AND 5JQ 9194G ON 03/02/2020
We refer to the above matter,

Attached Is a copy of our insured video footage and report for your easy reference. From the video, it shows that
your client had encroached into our insured’s lane and caused the collision. Therefore, we are of the view that our
insured driver is not liable for your client’s claim.

In view of the above, we regret to inform you that we have our principal instruction to deny liability and unable to
look into your client’s matter,

Thank you.

Note: This video footage is solely for investigation and shall not be reproduced. You undertoke to preserve its
confidentiality ond will not disclose, provide or make available the video footage in whole or in part, to any third

party.

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408037)




Merimen e-Claims Page 1 of ]
...CLAIM SUBFOLDER...(Pending for Survey Report)
wr
CLAIM SUBFOLDER TRACKING
Case  |Notified Est Submitted | Ad) Assigned Ad) Fipt Ad) Submitted | Ins Auth'ed Status
vy |20 Feb 2020 A T $$1,100.00 | $41,100.00 PenN A e
Edit Rag I B Ady Aot I Edit Esnmasies e Rl - Cass I

[[Created by adjuster]

Insured:

CLAIM SUBFOLDER DETAILS

COMFORT TRANSPORTATION PTE LTD, Co Reg Mo -

Main
Claimant:

FALCOM CHARIOT PTE. LTD.

Vehicle
No.-

03/02/2020 14:00 - :59

Date of Lo85- | 1339 Manths and § Days From LTA Reg Date (Man ¥r]]

51Q9194G

Clairn Type:

Policy/Cower

Mote o™ | Mcomoo:s

TR / MCT20020061

Mo,
{Insured):

Vehice Reg.

Policy Na.

sarenn [Claimant]):

5111739082{ CLASSIC)

Encess:

Repairer:

Soc Leon Motor Works (HQ) I KAKT BUKTT AVENUE 6, #01-81 AUTDBAY @ KAK] BUKTT, 417883 Kaki Bukit - Tel:

Handling
Insurer:

India International Insurance Pte Ltd (HQ) - Tel! 63476100 ... [Handled by Zuhaldah Bte Samaurl - 6347 £070]

Clairmant's
Insurer

|NTUC Income Insurance Co-operative Ltd (HQ) - Tel

Adjuster

|LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by MARCUS CHUA| .. [Final Rpt due 02/03/2020]

ASSOCIATED MAIL RECEIVED

View Al | Comouse Case Mail |

« INI_SG (10/00/2020): Alert - Adj Mandate Approved ($$0.00) - S1Q9194G - Claim Handler: Zuhaldah Bie §...
« [10_8G [05/03/2020); Alert - Adj Mandate Maintained - S3Q91%4G - Claim Handler: Zuhaidah Bte Sameuri
« 1lI_SG {26/02/2020). Alert - Ad] Mandate Malntained - 53091946 - Claim Handler: Zuhaidah Bte Samsurl

Mo results.

ALL ASSOCIATED TASKSE
Due Date  Priorty  Type

View All | Searcn Tasks | Create wew Task | Compiete |

Task Group Subject  Handler Assigned By Completed On Crasted On Dana?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 31/3/2020




Merimen e-Claims Page | of 2
Claim Documents
*51Q9194G (MCT20020061)
[SH7621U]
TP
FALCON CHARIOT PTE. LTD.
Feb 3 2020 2:00PM
[COMFORT TRANSPORTATION PTE LTD]
Soc Leon Motor Works
Lipinsa pocuments | Upined Prots | Campose Wew Lemer | View [View = Browser| ~ ]

video lipempoge 1] b4
Mo | Finalized Cn India International Insurance Pie Ltd (HQ) Thumbnail | Print
1 |De/oas20 0B:35 Vides - Accident (01D} D | Load mpa
Pigseitnanes Goepose _To1[ &
No |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |30/02/20 16:41 | Odometer Reading 0| odrvc | A
2 |20/02/20 16:41 | Chassis Number 0| weara | A
1 |20/02420 16:41 General View D | Load i
4 |20/02/20 16:41 General View 0| cadipz: | A
5 |20/0@/20 16:41 Gunaral View @ | wedec | H |
6 |30/02/20 16:41 | Genersl View 0| warc | A
7 |20/02/20 16:41 | General View 0| wawe | A
B |20/00/20 16:41 | General View 0| wawe | A
5 |20/02/20 16:42 | General View 0| taawc | A
10 |20/02/20 16:42 | Genersl View 0| cedrrc | A
11 [I0/02/20 16:47 | Genersl View 0| waws | A
12 |20/02/20 16:42 General View 0| weawc | A
13 |20/02/20 16:42 General View 0| waawc | A
14 | 20/03/30 16:42 General View 0| wadirc | A
15 [20/02/20 16:42 | General View 0| i | A
16 |20/02/20 16:42 General View 0| wdwc | A
|17 |20/02r20 16:42 Guneral View D | weawc | A
18 |20/02/20 16:47 | Genersl View 0| teaawc | A
Documentation 1 «]| &
Mo | Relabel/Roorder | LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
1 |20/02/20 14:%4 | TP ESTIMATE @ | iosdeor

3 |20/02/20 14:44 | TP GIA REPORT Load POF

3 |20/02/20 14:94 | TR POLICE REPORT Load POF

4 |20/02/20 14:44 | ACKNOWLEDGEMENT EMAIL TO ITI DD 20.02.2020 Load POF

§ | 23/02/20 10:39 | TP ESTIMATE - MARKED Load POF

6 |11/03/20 14:18 | EMAIL TO TP_REJECT DD 110320 Load POF

Mo _| Finalized Cn India International Insurance Pte Lid (HQ) Thumbnall | Print
1 |21/02/20 08:38 | Singapore Accident Statemant Load POF

Documents Checklist
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There are no document checklists configured.,
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LKK Auto Consultants Pte Ltd ico reg ne 1sss07 1588

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-BB05 Emall: sur@likkauto com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/11120002826/UPA3Q2

Date: 31/03/2020
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Palicy No: MCOMDO15
Claimant .
Vehicle No : 51081846 Insured Vehicla No : SH7E21U
Date of Loss: 03/02/2020 Nature of Claim: TP Clalm No: MCT20020061
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: 5J09194G
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 3ZZ4862383
Reg. Dale: 29/05/2008 (Man. Year: 2009) Chassis No: MROS3ZEE106146180
Colour: Silver Odometer; 1685029 km
Engine Capacity: 1588 cc
Marke! Value/™ew Car N/A
Price:
Sum Insured (S$): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Size: 19585 R15
Front Left Side Pirelli 6 mm Rear Left Side: Pirelli 8 mm
Front Right Side. Pirelll 8 mm Rear Right Side: Pirelli 8 mm
The above values represont (he remadning fyre reads depth
|CDBT OF CLAIMS Repairer's Adjuster's Differance  Diff ‘H-]
Paris 973.80 780.52 19328 19.85
Miscellaneous ltems 0.00 000 0.00
Labour 850.00 B00.00 250,00 29.41
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 1.823.80 1,380.52 443.28 24.31
Approved Total (Overridden) (55) 1,100.00
Nett Amount (S§) 1,823.80 1,100.00 723.80 39.69
Global Sum Settlement (S$) 0.00
INSPECTION
Date of Assignment; 20/M0272020
Date Inspected; 20V02/2020 Inspected At; Soc Leon Motor Works (HQY)
1 KAKI BUKIT AVENUE 6, #01-91
AUTOBAY & KAKI BUKIT
Singapore 417883
Estimated Period of Repair; 2.0 days
Adjuster: MARCUS CHUA Manager: CHEW HSIAD TONG

NOTE This report represents our findmgs ar tha fime and pisce of mapecton srafed hersin. Such inspechion hes been camed ouf fo fhe best of owr
knowledge and ability but any other labilly under any ciher circumatances s heraby exprassly ercluded.
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 30 Mar 2020)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominaled Standard List)

Print Code: (Unsubmitied, no print-code for SJQ91945G)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltlems/ivalues not in reference catalogue are _pmﬁmd with an astensk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
11 *FRONT BUMPER Deep Cut 49550FL  "48550FL
2 1 *BUMPER SIDE RETAINER (LH) Not Necessary 188.70FL “FL
3 1 *SET BUMPER CLIPS Necessary 128.00FL *80.00 FL
4 1 *“HEADLAMP (LH) Scratched 48520FL  *48520FL

F=Franchise part L=ListitemDisc
Sub Total (5%) 1,298.40 1,040.70

- List Item Discount on L ltems 25.00/25.00% (S§) 324 60 260.18
Total Parts (S$) 973.80 780.52
Report was unsubmitted during this print-out. J
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Recommended Miscellaneous Items
There are no new miscellanecus items selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 LABOUR CHARGES FOR KNOCKING & REPLACING New 350.00 200.00
PARTS
2  SPRAYPAINTING New 500.00 400.00
Gross Labour Cost (53%) 850.00 600.00

]_ Repor was unsubmitied during this print-oul.

< END OF ESTIMATES >
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