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S0M02FHE

CC4/ASM20002896/R1pa3q2 

February 5, 2020

Feb 14, 2020 8:43:00 AM

February 19, 2020

LKK AUTO CONSULTANTS PTE LTD (TP)

Third Party Vehicle Damage

P di ifi ti Di t S ttl t

Actions

Wait for: Approve invoice

Add Invoice

Vehicle Information

XD8406E

TPVD IVECO

IVECO TRAKKER 13L AUTO TURBO ABS

Service Address

, , ,

Primary Contact/Insured

WEE HUOY FEN IVY 

BLK 213 LORONG 8 TOA PAYOH, #11-

61, 310213, Singapore 

94789986 

 

 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Pending verification - Direct Settlement

Claim Handler

OH Vale 

6568804897 

vale.oh@axa.com.sg 

Document Type

 

Document SubType

Additional Instructions

Messages

2

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Accident StatementNAME

Reports & StatementTYPE

SUB-TYPE

MerimenAUTHOR

DATE UPLOADED

 ASM-LKKInvoice1 - AC2101268.pdfNAME

InvoiceTYPE

Surveyor/ Assessor expenseSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1385225?token=10107c93-e2ae-4591-bc5d-14c26a0c258f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045793?token=2be05bb4-c52c-4487-88dc-4bdea34642ed&portalRoute=/claim-portal/html/ServiceRequestDocumentError


3/3/2021 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161403&tab=invoices 3/10

March 3, 2021DATE UPLOADED

 LKKInspection.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

March 3, 2021DATE UPLOADED

 LKKAdjustment1a.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

March 3, 2021DATE UPLOADED

 GIA SEARCH.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045791?token=91ffca51-0b5e-4583-aa4a-8eee46593f2d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045790?token=72ec5c59-c5ad-4d26-bd44-3617978ccc60&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045789?token=4f45da67-8e06-430d-9ad8-32d6e430f409&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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March 3, 2021DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

March 3, 2021DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

March 3, 2021DATE UPLOADED

 TP-MANDATE IA dd 041120.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045788?token=61c6fd6f-c02d-4d2f-a3a2-20b1d8b1473f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045786?token=42e929b4-286c-4c9d-99db-8442fb6047c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1824405?token=a2dc456c-04e4-4bab-8845-bdbae2217636&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

November 4, 2020DATE UPLOADED

 LKK Resurvey Photos.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

November 4, 2020DATE UPLOADED

 LKK Survey Photos.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

November 4, 2020DATE UPLOADED

 Letter to OI(SKU5729H).pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1824404?token=d76992d7-25b6-4ddf-a89d-6f8081865fcb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1824403?token=7e02d0c6-708d-4b2d-ad1a-fca28b0b353c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1824400?token=4a085783-1302-4cdf-9ec7-3c7f4f195b95&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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o cy o de s / su edSU

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

November 4, 2020DATE UPLOADED

 TP_ESTIMATE_-_MARKED(FINAL).pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

November 4, 2020DATE UPLOADED

 TP ESTIMATE - MARKED.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 27, 2020DATE UPLOADED

 surveyor appointed.msgNAME

Letters and CorrespondenceTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1824401?token=bfc1f6dc-a8a7-4e0a-ab80-377f64fe2c7b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1423865?token=fb6a7795-ef69-4ae5-b528-c73564fe57c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1408660?token=f8bd1f53-93e8-49e6-86ea-f516f1f45e27&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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WorkshopSUB-TYPE

VISHNU BATHAM ShekharAUTHOR

February 19, 2020DATE UPLOADED

 Service appointment in Vendor Portal claim S0M02FHE for vehicle XD8406E.htmlNAME

Email SentTYPE

SUB-TYPE

VISHNU BATHAM ShekharAUTHOR

February 19, 2020DATE UPLOADED

 LIST FO SURVEYOR SENT.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

VISHNU BATHAM ShekharAUTHOR

February 14, 2020DATE UPLOADED

 GA054532-Certificate of Insurance.pdfNAME

Forms / Claim DocumentsTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1408659?token=0733fbd9-f3c9-4c77-86d5-f291fae6e4a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1399963?token=90dcca3a-10b2-44ae-b8cc-388e9a090806&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1399952?token=efc027e5-2017-4ef1-81a5-8bd8c00f407e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Policy Schedule / Covernote / Certificate of insuranceSUB-TYPE

VISHNU BATHAM ShekharAUTHOR

February 14, 2020DATE UPLOADED

 GIA.PDFNAME

Reports & StatementTYPE

GIA ReportSUB-TYPE

VISHNU BATHAM ShekharAUTHOR

February 14, 2020DATE UPLOADED

 PRI.pdfNAME

Letters and CorrespondenceTYPE

Third PartySUB-TYPE

VISHNU BATHAM ShekharAUTHOR

February 14, 2020DATE UPLOADED

 GA054532-Policy Schedule.pdfNAME

Forms / Claim DocumentsTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1399956?token=a42e1099-4ac5-4335-8256-76a8eea8a78c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1399958?token=ef1eef9c-f3bb-4133-961c-0452ae46df66&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1399954?token=23387984-9ec1-4b0d-be61-25dff13ed0ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUB-TYPE

VISHNU BATHAM ShekharAUTHOR

February 14, 2020DATE UPLOADED

 QUOTATION.pdfNAME

Forms / Claim DocumentsTYPE

Estimate / QuotationSUB-TYPE

VISHNU BATHAM ShekharAUTHOR

February 14, 2020DATE UPLOADED

 EMAIL TP REG.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

VISHNU BATHAM ShekharAUTHOR

February 14, 2020DATE UPLOADED

 EMAIL TP REG.pdfNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1399959?token=2fb39ec8-c9e1-430a-8aab-6ad7c9c671de&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1399947?token=5614f9a1-886e-4612-8876-d1512f53077a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1399949?token=b54c07ad-0f6e-4e39-a8d6-945691d0bf53&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

VISHNU BATHAM ShekharAUTHOR

February 14, 2020DATE UPLOADED


