1/12/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
SOMO02GLK Actions
Incident Vehicle Registration #
Reference Next Step PA737M

CC4/ASM20002895/Qpa3q2 #*

Loss Date
February 17, 2020

Report Date
Feb 18, 2020 12:16:00 PM

Request Date
February 18, 2020

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

Wait for: Approve invoice

Make
TPVD ISUZU

Model
LT434W

Service Address

Primary Contact/Insured

RAPID LINE PTE LTD

BLK 808 FRENCH ROAD, #07-151
KITCHENER COMPLEX, 200808,
Singapore

65674755
HONGYEN.CHONG@ALLINK.COM.SG

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161213&tab=invoices
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1/12/2021 Claim Portal
Pendaing verincation - Direct Settiement
Claim Handler
ANG Richard
richard.angbs@axa.com.sg
Additional Instructions
WS : LIANNEXC
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
NAME I ASM-LKKInvoicel - AC2100168.pdf
TYPE Invoice
SUB-TYPE Surveyor/ Assessor expense
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED January 12, 2021
NAME B LKKInspection (90).pdf
TYPE Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161213&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1944199?token=21cd88f8-b0d7-402c-854a-769097742f2f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1944196?token=27fb1c6c-784b-47cf-a8fe-90c45697465c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/12/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 12, 2021

I LKKAdjustmentla (91).pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 12, 2021

B Ol LOA pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

September 23, 2020

I LKK Survey photos.pdf

Renorts & Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161213&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1944195?token=2146fd3a-ddff-4a21-9556-5592e01a3e1e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1746923?token=1a2006c1-7106-4dfe-9837-a212eca7c3fc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1554305?token=b6a2e398-d3c8-4f95-8124-4afe90b7760b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/12/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

e —tm — mmmm—ea—e e

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

May 19, 2020

I TP-IA dd 190520.pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

May 19, 2020

B TP_ESTIMATE_-_MARKED.pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

May 19, 2020

I REPLY FROM WS.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161213&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1554301?token=e20f5e69-52c2-4b51-9d62-afe6947b98d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1554199?token=2eeca508-f296-4e6f-93f2-d14bba01e9ea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1406311?token=ffa12d59-04ce-468a-a6bb-4297e9e2cdff&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/12/2021
TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAMF

Claim Portal

Letters and Correspondence

Others

NIKAM Santosh Pandurang

February 18, 2020

Il YP1758K GIA REPRT.PDF

Reports & Statement

GIA Report

NIKAM Santosh Pandurang

February 18, 2020

B YL8364M INSD GIA.PDF

Reports & Statement

GIA Report

NIKAM Santosh Pandurang

February 18, 2020

& FMAII FROM WS FOR TPmse

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161213&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1405674?token=6ca3e5a2-3e39-420a-a5cd-6a97e135da3e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1405673?token=af252f8d-6e49-484e-b4af-8040ef64bb34&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1405668?token=5b81393e-6d54-4f17-9514-45c8e50f9b33&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal
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Letters and Correspondence
Others

NIKAM Santosh Pandurang
February 18, 2020

I PA737M TP GIA.pdf
Reports & Statement

GIA Report

NIKAM Santosh Pandurang
February 18, 2020

I EMAIL FROM WS pdf
Letters and Correspondence
Others

NIKAM Santosh Pandurang

February 18, 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161213&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1405668?token=5b81393e-6d54-4f17-9514-45c8e50f9b33&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1405672?token=d0c15d33-5689-4779-9d5d-be2e0b5aacdf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1405671?token=3b44be17-7853-41c0-9a7f-08a1ac0dfdb5&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/12/2021 Claim Portal
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