AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 568047
TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170 Email: ahlimme@singnet.com,sg
GST:M9-0009639-E RCB NO:06470300B

Our Ref : MC1901 044
Your Ref : SHAB738C
Date ; 21/04/2020

MS FIRST CAPITAL INSURANCE LTD
36 ROBINSON ROAD

#16-01 CITY HOUSE
SINGAPORE 068877
Dear Sir/Madam,

Request for Direct Settlement for Accident involving our client’s vehicle SGH6381K and your
Insured SHA8738C ON 11/02/2020 13:45 ALONG BLK 466 HOUGANG AVE 8 CAR PARK

We refer to the above matter.

Please assess through your Insured's (SHA8738C) report and our Client {(SGHB381K) -~ MOU AH
BAH's report as attached and advise whether there are possibilities of direct seftlement.

Please find attached the following :

1)  Final Bill

2)  GIA Motor Accident Report form

3) Certificate of Insurance, IC and Driving Licence
4)  LTA Search

The above vehicle was surveyed by Mr Kenneth from LKK as appointed by MS 1ST CAP on
20/02/2020.

We would quantify our claim as below:-
Cost of Repair : $353.10

Loss Of Use : $80.00(1 X $80) Surveyor recommend 1 day
LTA Search  : $7.45

Total : $440.55
Kindly acknowledge and revert on the possibility of direct settlement within 14 days.

Thank You.

Yours faithfully,

fj‘,fvé ?ﬁ??@% ?ﬁ e,

Kee Mui Hong



Authorization to Act

I Mo U ’4;‘ Q,&A (the third party clamant} of

B NSC, ANCKRVAE Qb oS-\ sk S8¥MNdress),  owner  of
LG H {3 €1 Kvehicle No) hereby authorize Ah Lim Motor Company (the
workshop) to act for me in respect to my claim for the repair cost and / or rental

and / or loss of use (Claim) for your vehicle no <GW baps that was
damaged pursuant to the accident which occurred on _ wlor|reis {date)
along &\ Wi, \’\e\gﬂiﬂ e g cof opr (location) involving the
vehicle no S 33 ) (the accident).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive the
payment further to settlement of my claim with payment cheque/s made in
favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf
is on a without prejudice and without admission of liability basis insofar as the
driver/owner/insurers of the other vehicle is concerned.

pated this £/ day of Feb (month) 20 >

Signed by Third party claimant
Owner vehicle no: SGH 6381K

{year)

Personal Data Protection Act 2012

I/ we acknowledge and consent to Ah Lim Motor Company collecting, using and
disclosing and / or processing my/our personal data to Third Party service
providers and/or Insurance company my / our personal data for the purpose of
processing the claims and related insurance / claim matters.

.

Owner signature




AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 568047
TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170 Email: ahlimmc@singnet.com.sg
GST:M9-0009639-E RCB NO:064703008

Our Ref : MC1901044
Your Ref ; D20001003MFSH
Date : 27/06/2020

MS FIRST CAPITAL INSURANCE LTD
36 ROBINSON ROAD

#16-01 CITY HOUSE
SINGAPORE 068877
Dear Sir/Madam,

Request for Direct Settlement for Accident involving our client’s vehicle SGH6381K and your
Insured SHA8738C ON 11/02/2020 13:45 ALONG BLK 466 HOUGANG AVE 8 CAR PARK

We refer to the above matter and return herewith the discharge Voucher duly signed by our client
and we look forward to early receipt of the remittance amount of $440.55 soonest.

Thank You.

Yours faithfully,




MS‘F. tC .t I MS First Capital Insurance Limited Co.Reg. No. 195000106C GST Reg. No, M2-0001675-9
Irs apl a 6 Raffles Quay #21-00 Singapore 048580

Tel: (65) 6222 2311 Fax: (65) 6222 3547

Claims & Motor Underwriting Dept: 36 Robinson Road #16-01 City House Singapore

DISCHARGE RECEIPT

CLAIM REFERENCE . D20001003MFSH

ACCIDENT DATE . 11/02/2020

ACCIDENT LOCATION . HOUGANG AVENUE 8 CAR PARK NEAR 467
INSURED . CITYCAB PTE LTD

INSURED DRIVER © NG ENG CHOON

INSURED VEHICLE :  SHA 8738C

INVOLVED PARTY © SGH6381K

SETTLEMENT SUM o $440.55

[/We, the undernoted CLAIMANT being the person/entity entitled to receive the compensation in relation to the accident,
hereby agree to accept the SETTLEMENT SUM as full and final settlement of all claims for damages, costs &
disbursements arising out of the ACCIDENT, and I/WE also agree that the said settlement sum:

1. is paid without admissicn of liability on the part of MS First Capital Insurance Limited and/or its
INSURED and/or its INSURED DRIVER in respect of the said loss and for damage whether
now or hereafter to become manifest, D20000758MFSH

2.is accepted by me/us to the intent that the said MS First Capital Insurance Limited and /or its
INSURED and/or its INSURED DRIVER be absolutely and finally discharged from all claims
whatsoever which I/WE now or hereafter may have arising out of or connected with or
traceable to the said accident.

I'WE acknowledge that this DISCHARGE RECEIPT is not to be construed as an admission of liability on the part of MS
First Capital Insurance Limited and/or its INSURED and /or its INSURED DRIVER and it shall not be used as ewdeﬂce
inany claims or actions which may be made against them or any of them.

CLAIMANT : MOU AH BAH Signature and Date : ?<

W LIM MOTOR COMPANY
WITNESS No. 10 Ang Mo Kia Industrial Park 2A Signature and Date :

#01-00 AMK Autopoint Singapore 568047
Tel: 6483 1244 Fax 6483 8170

Y ek\w“’



AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 568047

TEL: 6483 1244 ( 4 lines } FAX: 6483 6170 Email: ahlimmec@singnet.com.sg

G3T:M9-0609639-E RCB NC:064703008

M/S: MSFIRST CAPITAL INSURANCE LTD Claim No: MC1901044
36 ROBINSON ROAD Final No: AL1903040
#16-01 CITY HOUSE Date: 21 Apr 2020
SINGAPORE 068877 Policy No: MT/00393761/02
TEL: 62222311 FAX: 62223542 Veh Reg No: SGH6381K
ATTN: Motor Claim Department Make/Model: TOYOTA WISH 1.8 A
Your Ref No: - Chassis No: ZNE100313633
Claim Type: Third Party TP Ins Co: MS 1ST CAP
Accident Date: 11/02/2020
Tax Invome Final Repau Cost to Velncle No SGH6381K
Description o . Quamity  ListPricc  Amount
S8 S§
LABOUR
I TO REMOVE AND REINSTALL/REPLACE REAR BUMPER SENSORS. | PC 50.00
2  TO DISMANTLE ALL DAMAGED PARTS. TO KNOCK & REPAIR REAR | PC 80.00
FENDER RH, END PANEL, INNER PANELS AND AFFECTED AREAS. TO
REFIT LISTED PARTS BACK SAME.
3 TOSPRAY REAR BUMPER, REAR FENDER RH, END PANEL | PC 200.00
330.00 330.00
Total S§ 330.00
Add GST @ 7% 23.10
Total Amount Payable .SS 353.10

TOTAL: SINGAPORE DOLLAR THREE HUNDRED FIFTY THREE AND CENTS TEN ONLY

The above vehicle was surveyed by KENNETH KONG -LKK on 20/02/2020

For AH LIM MOTOR COMPANY

At L WOTORE

Mg 1Ko i

mna

E.&O. L.

P ﬁ'i‘HeRESED‘STG’ﬁATURL



Feedback

> Back to OneMotoring

Land Transport

Land Transport Authority
16 Sin Ming Drive
Singapore 575701

GST Registration No. ; M4-0006529-2

Receipt No. | ITNET-00000-200213-000873

Previous Receipt No. :

SIN ltem Description/

Business Transaction Reference

No.

Resuit of Insurance Enquiry - SHA8738C

As at 11 Feb 2020/13:45:00

Print Date/Time ;
Receipt DatefTime :

Tax Invoice/Receipt

Insurance Co: MS FIRST CAPITAL INSURANCE LIMITED

1 Insurance Enquiry - SHAB738C

Enquiry Fee
20200213104914432357

Amount GST
Before Amount
GST (59) (S%)
7.00 0.49
Sub-Total 7.00 0.49
Total Before Rounding 7.00 0.49
Rounding Difference
Total Amount Payable
Paid By
Credit Card:
AXAXKKKXKAXXXT G633 Visa/MasterCard
Total

Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Page 1 of 1

13 Feb 2020/ 10:50:42
13 Feb 2020/ 10:50:42

Amount
After GST

{5%)

7.49

7.49
7.49
0.04
7.45

7.45

7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly seftled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

https://vrl.lta.gov.sg/lta/vrl/action/completePavment?FUNCTION ID=FI1301001TT

13/02/2020



Vehicle Insurance Particulars Enquiry | 3 ‘ ' ' ‘ Page 1 of 1

> Back to OneMotoring

Enquire Vehicle's Insurance Particulars

Thank You!

The insurance details of the vehicle you enquired can be found below. If you have entered
a valid email address, a copy would have been sent to you.

Vehicle No. Incident Date/Time Insurance Company Name

SHA8738C 11 Feb 2020/ 13:45:00 MS FIRST CAPITAL INSURANCE LIMITED
Save as PDF OK 9
Print

https://vrl.lta.gov.se/lta/vel/action/insEnauirvPavmentAck?FUNCTION ID=F0705006ET&bizTm... 13/02/2020



Jasper Chua (LKK Auto)

From: Merina Chia <MerinaChia@msfirstcapital.com.sg>

Sent: Thursday, 25 June 2020 8:58 PM

To: Jasper Chua (LKK Auto)

Subject: RE: <SEEK MANDATE > SURVEY ASSESSMENT - D20001003MFSH/1 // EXPRESS

SETTLEMENT - LKK REF: CC4/FCI20002891/Kba3q2

Dear Jasper,

Your approval to settle up to $440.55.

Thank you.

Best Regards,
Merina Chia (Ms)
Motor Claims Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Tel: 6507 3848 | DID : 6507 3856
| Fax No. : 6507 3849 | Email: merinachia@msfirstcapital.com.sg | Company Regn. No. 195000106C
A Member of EIEEENH Insurance Group

As a response to the COVID19 outbreak, we are observing staggered working hours and some of us
are on Work From Home arrangement. However, we are actively working to support our clients and
partners. We have access to e-mails and will work to respond in a timely manner.

We appreciate your kind understanding. Stay safe.

Personal Data Protection Act 2012 ("PDPA”):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you
may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the message and all copies from
your system and notify the sender immediately by return e-mail.

From: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>

Sent: Friday, 5 June 2020 3:10 pm

To: Merina Chia <MerinaChia@msfirstcapital.com.sg>

Subject: <SEEK MANDATE > SURVEY ASSESSMENT - D20001003MFSH/1 // EXPRESS
SETTLEMENT - LKK REF: CC4/FCI20002891/Kba3q2

Dear Merina,
It was reported that Insured driver swerved lane.

As such, in view of BOLA 15, liability is not to our Insured’s favour and we have to settle the claim from the TP
vehicle.

We propose to offer to TP repairer “AH LIM MOTOR COMPANY " as below:

TP CLAIMED REVISED - TO OFFER

Cost of Repair (w/gst) S 2,591.23 S 353.10

Loss of Use ($80.00 x 1 days) S 80.00 S 80.00




LTA Search Fee S 7.45 S 7.45

TOTAL | S 2,678.68 S 440.55
Breakdown of days is as follows:
Our surveyor’s recommended days to repair 1 days
Weekend / Downtime 0 days
TOTAL 1 days

The above is for your approval and/or further instructions please.

Thank you.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ EFES e

" Save the Larth- Print only when necessary:



