Co Reg No: 1967000862

Borneo Motors (Singapore) Pte Ltd
Inchcape Bodycare Centre

@ Borneo Motors Level 4, Inchcape Centre

2 Pandan Crescent
Singapore 128462

Tel: +65 6631 1855/1500
Fax: +65 6872 7260
www.borneomotors.com.sg

Our Ref: BMS2022/12/PD1155/DS (TP)
Your Ref: FRONT WINDSCREEN GLASS

16/12/2022 BY HAND (INS COPY)
M/S.MSIG INSURANCE (SINGAPORE) PTE LTD (SGX)

Attn  : Officer In-Charge

Dept :Motor Claims

RE : ACCIDENT INVOLVING SKM1361C AND FRONT WINDSCREEN ON 28/05/2020

Dear Officer,

We refer to the above captioned.

The accident was caused by the negligence of your insured and as a result, our client has incurred
the following losses:

A. Repair Cost -$2,678.73 B. LTA Search -
C. Excess - D. Loss of Use -
E. Lossof Rental - F. Others -
G. Medical Claims -
) Total Claim -$2,678.73
H -Undertake By Claimant []

We would appreciate if you could revert to us with an offer to settlement within 8 working weeks as
required under NIMA Protocol.

Enclosed are the following documents for your kind perusal:

(v') Original Tax Invoice (X) Discharge Voucher

(X) Car Rental Invoice/Agreement (X) Original Photograph X

(X) GIAS/Police Report/s (X) Original/Photocopy Survey
(X) Certificate of Insurance (X) LTA Search Fees

(v) Letter of Authority (X) Medical Receipt

*Cheque is to be made payable to BORNEO MOTORS (SINGAPORE) PTE LTD & mail it to, Inchcape
Bodycare Centre Level 4, Inchcape Centre, 2 Pandan Crescent, Singapore 128462, Attn: TPR
Department*

Yours faithfully,

TPR Team

Claims Service Department

F:68727260 E: claimstatusenquiry@borneomotors.com.sg

(As this is a computer generated letter, no signature is required.)



Thomas Pang PTCBC

From: Denise Tay (LKKAuto) <denisetay@lkkauto.com>
Sent: Thursday, May 28, 2020 3:58 PM

To: Thomas Pang PTCBC

Cc SUR

Subject: Windscreen Damage to SKM1361C

CAUTION: This email originated from outside of the organization (Inchcape). Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Dear Thomas,
As spoken, we were inform by MSIG that the liability is 100%, MSIG will bear cost of repair.
Please make arrangement with the owner for the repair.

After repair is done please contact us to take photo.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related documents will
be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6271-0351 | email: sur@Ikkauto.com | fax: 6271-8802
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



LETTER OF AUTHORITY

ACCIDENT INVOLVING and on
Own vehicle's number Other vehicle's number Date of accident
along
Accident location
BY THE LETTER OF AUTHORITY, I/we, 7“1 1 Que L
Name of Folicy Holder & (IC/Passport/Company Registration) number
of l%')_ Jn\g/\ S,(M\)A'-u( (‘Lo”lﬁ S’( \\[,!,,‘L(OQ&)

Y Address of Policy Holder

owner of Vehicle Registration No. -f e (ZG'C " hereby appoint BORNEO MOTORS
(SINGAPORE) PTE LTD (hereinafter refers to BMS), a company incorporated in Singapore and
having its registered office at 33 Leng Kee Road, Singapore 159102, to do all or any of the following:

1. To submit, resolve and make any claims which *l/fwe may have against the other
*party/parties to the Accident and under the insurance *policy/policies taken up by such
*party/parties or alternatively under Insurance Policy number taken up
by *mefus and pay the compulsory excess in respect of the cost of repairs suffered by *mefus
arising from the Accident (loss and damage).

2. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such
payment to be made by way of Cheque in favour of BORNEQ MOTORS (SINGAPORE) PTE
LTD and give a valid receipt and discharge therefore.

3. For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in
retation thersto.

4. Generally do all such acts as it shall deem necessary for the purpose of settling such clairm.

/W e hereby declare that all acts, instruments and documents done by virtue of this letter of authority
on *myl/our behalf shall be as good valid and effectual to all intents and purposes whatsoever as if the
same had been done or executed by “me/us in *my/our own proper person(s) and *l/we hereby ratify
and confirm, all acts, instruments and documents done or executed by virtue of the authority and
powers hereby conferred.

“I'We hereby further declare that the letter of authority hereby conferred shall remain
irrevocable.

*I/We further confirm that the acceptance by BMS of the settlement amount in respect of such
constitute the full discharge of "my/our claim(s) in respect of such lass and damage.

IN WITNESS WHEREOCF, “l/we have hereunto to set *my/our hand and sign this of
the month Zu.lv,‘ . Year 20
Signed & Delivered By: Witness By:

P

(To be sign by the policy holder only)
*“*Please stamp the company chop for
vehicle registered under a company’s name

*delete as appropriate



P TOYOTA

Borneo Motors (Singapore) Pte Ltd

Online Service Booking :

WS ERYOTALAR48e Centre

ORegNa : 1967000862 A x NVO'CE No. 2 Pandan Crescent
1IST Reg No : MR-8500000-9 T I Singapore 128462
ownload “My Toyota SG” app on Playstore or Appstore to access your Toyota ME account & more! Raianes b 8601 1106
: Account No C i
Account Detail S1000004 /ICCUAL : u;tomer. etai
MSIG Insurance (singapote) Pte Ltd —MQY‘H&B‘_%E‘*?_HWW_ :
4 Shenton Way 5 42 Jalan Simpang’ Bedok
2101 SGX Centre 2 ocumgrétﬁg\]gl 578
* Singapore 488188
Singapore 068807
Attn: Motor Claims Dept
Document Date Mobile: 90888565
03/11/2020
Year Make Model Reg Date Veh Reg No Kilometers WIP No Order No/Remarks
18 MWYQKT E3 NSP170R 23/10/2018 SKM1361C 34754 52967 72/DS/SKM1361C
Chassis No Engine No Terms Service Engineer Vehicle In Collected On
MHFZZ8H3400058468 2NRX384655 60 Joe Tan Joo Seng 20/07/2020 10.41 2%/07/2020 16.51
L+ Cd Job/Parts Description Qty Unit Price Disc % Amount
—\., 5 |BP=WSZ RENEW FRONT SCREEN GLASS 0840 415.80
2 Z |BP-BKT SUPPLY IU BRACKET 23.40
3 L |BP-LPO SUPPLY 3M SOLAR FILM 0741 432.00
4 1 |S856101-0D561 GLASS SUB-ASSY, WIND 1.0d 1582.40| 25.00 1186.80
5 2 | 856117-0D380 DAM, WINDOW GLASS AD 2. 04 18.30] 25.00 27.44
4 3 | 856118-0D060 DAM, WINDOW GLASS AD 1.04 20.40| 25.00 15330
7 4 | TO04562-12010 DAM KIT,WINDOW GLASS 1.04 121.00| 25.00 90.75
8 5 | T21000-20 SIKA 210002-0 TACK GO! (BLACK) SG 2.04 108.00] 25.00 162.00
9 6 | T21000-22 SIKA 210002-2 G+P 207 ADHESIVE PRI} 1.04 200.00| 25.00 150.00
Borneo Motorsis the only authorised workshop to maintain your Toyota. Service your Toyota every
6 months or 10,000 km (whichever comes first) to enjoy warranty benefits. Conditions apply.
Eﬁ‘,gg%ﬁzﬁm Customer’s Signature Change Summary Total 2,503.49
Please acknowledge receipt of vehicle | Parts 1,632.23| GST 7.00% 175.24
Labour 23.40
Materials 847.80 | Less 9.00
Lubrication/Fluid 0.00
Others 0.00
7 Amount Due 2,678.73

PLEASE MAIL YOUR CHEQUE TO 2 PANDAN CRESCENT, LEVEL 10 INCHCAPE CENTRE, SINGAPORE 1BHOO2P24L

PLEASE TEAR ALONG PERFORATED LINE

0 SECURITY GUARD
DATE 03/11/2020
LEASE ALLOW THE UNDERMENTIONED TIME 11:26
'EHICLE TO LEAVE THE COMPANY PREMISES.
VEHICLE NO SKM1361C
SIGNATURE
USTOMER FOR BORNEO MOTORS (SINGAPORE) PTE LTD

inchcaope

4300224

@ Bomeo Molor:









