$9 MOTOR TRADING PTE LTD

4001, Ang Mo Kio Industrial Park 1 #01-21 SINGAPORE 569622
Tel: 6452 4898 Fax: 6452 4868
Emall: sg_motar_enterprise@yahoo.com.sg

DATE: 15 April 2020 Invoice No: §9-20-042

MS First Capital Insurance LETTER OF DEMAND
36 Robinson Road
#16-01 City House
Singapore 068877

Claim No.: D200001041MFSH
Attn:
Your Insured: SH 8748Y

Date of Accident:  14/2/2020

Location: Tampines ExpreséWay

FINAL REPAIR COSTS
VEHICLE NO.  FBQ 9284A (Yamaha T1 Sniper)

Cost of Repair for Vehicle No.: FBQ 9284A (lump sum) $1,050.00
Loss of Use; 2 days x $30 $60.00

Total: $1,110.00

SINGAPORE DOLLARS: ONE THOUSAND ONE HUNDRED AND TEN ONLY

Notes:

1. All chaque payment should be "Crossed" and made payable to 59 MOTOR TRADING PTE LTD
2. All chegue should have our "lnvoice No® wrillen on the reverse side of the cheque

3. For further enquiries on this invoice, please feel free to contact us

S9 Motor Trading Pte Ltd
fle




AUTHORIZATION TO ACT

} Klﬂﬂlﬁ\l lcl;mml B—m Maevf."_: _ ("the third party claimant")
of BlL WY Pagic @io Spreet 1. H03-38% QCIOIEY (ggress),
owner of Fée 72844 N (vehicle no.) hereby authorize

L9 Mot Tvedi—+ Pl U

("the workshop") to act for me‘with respect to my claim for repair costs and/or rental and/or
loss of use ("claim") for my vehicle no. FEQ ?A YA that was
l‘~[—l2«(>o 21O(date) along

damaged pursuant to the accident which occurred on
[Gyv\p ineg Ex_!pYLI_Cv\Javj (location)
involving vehicle no/s SH ‘?’I‘(—Cf \/ )

("the accident").

| further authorize the workshop to settle my above mentioned claim in a manner that
|
they deem fit and the workshop is further authorized to receive payment further to

settlement of my claim with payrheht cheque/s being made in favour of the warkshop.

| further acknowledge that any settlement the workshop may reach on my behalfison a

without prejudice and without admission of liability basis insofar as the driver/owner/

Insurers of the other vehicle/s is cancerned.

Dated this ’( day of Fééwg (month) 20 7/\) (year)

’

Signed W"Ehe third party Claimant"

o



MS @ FirstCapital

CLAIM REFERENCE
ACCIDENT DATE
ACCIDENT LOCATION
INSURED

INSURED DRIVER
INSURED VEHICLE
INVOLVED PARTY

SETTLEMENT SUM

MS First Capital Insurance Limited Co.Reg. No. 195000106C  GST Reg. No. M2-0001676-9
6 Raffles Quay #21-00 Singapore 048580
Tel: (65) 6222 2311 Fax: (65) 6222 3547

Claims & Mator Underwriting Dept: 36 Robinson Road #16-01 City House Singapore

DISCHARGE RECEIPT

D20001041MFSH
14/02/2020
TPE TOWARDS CHANGI AIRPORT BEFORE/LOYANG AVE EXIT

COMFORT TRANSPORTATION PTE LTD

SUBIAT B SALLEH Provided always that this discharge of my
SH 9749Y claim for damages “"a‘ing = N da|1-1-ag“c 1(?.
my v hicle \h".” not 'E'!I'Cjudlce or a“.CLl 3
FBQ 9284A prlu ude me from making a further claim 1-.‘[
generalgnd s ccial damages for my persona
$1,110.00 inju.-;.c; Q\lsluinud in the same accident.

IWe, the undernoted CLAIMANT being the person/entity entitled to receive the compensation in relation to the
accident, hereby agree to accept the SETTLEMENT SUM as full and final settlement of all claims for damages, costs &
disbursements arising out of the AGCIDENT, and I/\WE also agree that the said settlement sum: ‘

1. Is paid without admission of liability on the part of MS First Capital Insurance Limited and/or its
INSURED and/or its INSURED DRIVER in respect of the said loss and for damage whether
now or hereafter to become manifest,

2. Is accepted by me/us to the intent that the said MS First Capital Insurance Limited and /or its
INSURED and/or its INSURED DRIVER ba absolutely and finally discharged from all claims
whatsoever which I/'WE now or hereafter may have arising out of or connected with or

traceable to the said accident.

IWE acknowledge that this DISCHARGE REGEIPT is not to be construed as an admission of liability on the part of MS
First Capital Insurance Limited and/or its INSURED and /or its INSURED DRIVER and it shall not be used as evidence

in any claims or actions which may be made against them or any of them.

CLAIMANT : KHAIRIL IQMAL BIN MASRI Signature and Date ; . _
bl A /O-} /" o

WITNESS G\Q\@n’lﬁé Signature and Date : J&,,. ; "C {,:L / RY P r g
S

A Member of [YEPEA INSURANCE GROUP

Provided always that this discharge of my

claim for damages relating to the damage to |
my vehicle shall not prejudice « fee! or |
preclude me tking a further claum for |

! damages for my personal
injuries sustaicd 1 the same aceident.



$9 MOTOR TRADING PTE LTD

4001, Ang Mo Kio Industrial Park 1 #01-21 SINGAPORE 569622
Tel: 6452 4888 Fax: 6452 4868
Email: sg_motor_enterprise@yahoo.com.sg

DATE: 15 April 2020 Invoice No: $9-20-043

MS First Capital Insurance
36 Robinson Road
#16-01 City House
Singapore 068877

Claim No.: D200001041MFSH
Attn:
Yaur Insured: SH 9749Y

Date of Accident:  14/2/2020

l.ocation: Tampines Expressway

FINAL REPAIR COSTS
VEHICLE NO.  FBQ 9284A (Yamaha T150 Sniper)

Cost of Repair for Vehicle No.: FBQ 9284A (lump sum}) $1,050.00
Total: $1,050.00
SINGAPORE DOLLARS: ONE THOUSAND AND FIFTY ONLY
Notes:

1. All cheque payment should be "Crossed” and made payable te 88 MOTOR TRADING PTE LTD
2. All cheque should have our "Invoice No' written on the reverse side of the cheque
r encuiries on this invoice, please feel free to contact us

-

58 Motor Trading Pte Ltd
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7/11/2020 Mail - Asher Sng (LKKAuto) - Outlook
RE: [MANDATE REQUEST] Re: [PROPOSED LIABILITY] Claim No: D20001041MFSH // ACCIDENT
INVOLVING SH 9747Y AND FBQ 9284A ON 14/02/2020 // EXPRESS SETTLEMENT VIA LKK

Jason Tea <JasonTea@msfirstcapital.com.sg>
Wed 7/1/2020 3:33 PM
To: Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>

Dear Asher,

We refer to your email dated 27 May 2020.

We agree to your proposal to settle @ $ 1,110.00.
-Please proceed.

Regards

Jason Tea

Motor Claims

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to http://www.msfirstcapital.com.sg for details of PDPA

Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you may not copy, forward,
disclose or use any part of it. If you have received this message in error, please delete the message and all copies from your system and notify the sender immediately

by return e-mail.

With effect from 15 January 2018, we will be known as MS First Capital Insurance Limited. Our new website will be
www.msfirstcapital.com.sg.

As a response to the COVID19 outbreak, we are observing staggered working hours and some of us are on Work From Home
arrangement.

However, our office is open and we are actively working to support our clients and partners. We have access to e-mails and will work
to respond in a timely manner.

We appreciate your understanding on this matter.

Our Motor Claim email address is:
motorclaims@msfirstcapital.com.sg

Thank you and have a nice day.

From: Jason Tea

Sent: Wednesday, 27 May 2020 4:41 pm

To: 'Asher Sng (LKKAuto)' <AsherSng@Ikkauto.com>

Subject: RE: [MANDATE REQUEST] Re: [PROPOSED LIABILITY] Claim No: D20001041MFSH // ACCIDENT INVOLVING SH
9747Y AND FBQ 9284A ON 14/02/2020 // EXPRESS SETTLEMENT VIA LKK

Dear Asher,

We refer to your LOD received by us today.

We need to send out the LOD our Insured first, please hold on 2 weeks for settlement mandate.
Regards

Jason Tea

Motor Claims

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to http://www.msfirstcapital.com.sg for details of PDPA

Personal Data Collection Statement.

https://outlook.office.com/mail/search/id/AAQKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAJNnLLA2elEIHtsiJqftTa%...  1/4
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7/11/2020 Mail - Asher Sng (LKKAuto) - Outlook

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you may not copy, forward,
disclose or use any part of it. If you have received this message in error, please delete the message and all copies from your system and notify the sender immediately

by return e-mail.

With effect from 15 January 2018, we will be known as MS First Capital Insurance Limited. Our new website will be
www.msfirstcapital.com.sg.

As a response to the COVID19 outbreak, we are observing staggered working hours and some of us are on Work From Home
arrangement.

However, our office is open and we are actively working to support our clients and partners. We have access to e-mails and will work
to respond in a timely manner.

We appreciate your understanding on this matter.

Our Motor Claim email address is:
motorclaims@msfirstcapital.com.sg

Thank you and have a nice day.

From: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Sent: Wednesday, 27 May 2020 3:04 pm

To: Jason Tea <JasonTea@msfirstcapital.com.sg>

Subject: [MANDATE REQUEST] Re: [PROPOSED LIABILITY] Claim No: D20001041MFSH // ACCIDENT INVOLVING SH 9747Y
AND FBQ 9284A ON 14/02/2020 // EXPRESS SETTLEMENT VIA LKK

Your ref :D20001041MFSH

Dear Sirs,

We refer to the above matter.

The accident occurred when our insured rear ended third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100%
liability.

The summary is as follows: -

Amount Claimed Amount Revised

https://outlook.office.com/mail/search/id/AAQkAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAJNLLA2elEIHtsiJqftTa%...  2/4


http://www.msfirstcapital.com.sg/
mailto:motor_claims@first-insurance.com.sg
mailto:AsherSng@lkkauto.com
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7/11/2020 Mail - Asher Sng (LKKAuto) - Outlook

1. Cost of Repairs $ 2,131.00 $ 1,050.00
2. Loss of Use (2days x $30) $ 60.00 $ 60.00 (2days x $30)
Total $1,110.00

Surveyor recommended 2days for repair.

Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instruction.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>

Sent: Thursday, April 16, 2020 9:04 AM

To: Jason Tea <JasonTea@msfirstcapital.com.sg>

Subject: Re: [PROPOSED LIABILITY] Claim No: D20001041MFSH // ACCIDENT INVOLVING SH 9747Y AND FBQ 9284A ON
14/02/2020 // EXPRESS SETTLEMENT VIA LKK

Hi Jason,
We refer to the email dated 03/03/2020.

Please kindly advise on the propose liability.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

https://outlook.office.com/mail/search/id/AAQkAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAJNLLA2elEIHtsiJqftTa%...  3/4
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7/11/2020 Mail - Asher Sng (LKKAuto) - Outlook

From: Asher Sng (LKKAuto)

Sent: Tuesday, March 3, 2020 3:40 PM

To: Jason Tea <JasonTea@msfirstcapital.com.sg>

Subject: [PROPOSED LIABILITY] Claim No: D20001041MFSH // ACCIDENT INVOLVING SH 9747Y AND FBQ 9284A ON
14/02/2020 // EXPRESS SETTLEMENT VIA LKK

Claim No: D20001041MFSH
LKK Ref: CC4/FCI20002881/Dea3

Dear Sir/Madam,

ACCIDENT INVOLVING SH 9747Y AND FBQ 9284A ON 14/02/2020

We refer to the above matter.
Liability: 100%
Remark: B:27 OID REAR ENDED TP

Kindly let us have your approval on liability.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Lid

phone: 6841-6051 | email: ashersng@Ilkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/search/id/AAQKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAJNLLA2elEIHtsiJqftTa%...  4/4
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