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STUREAVE 1, 0225 PAVA LTI ISNDUSTRIAY PARK, SING APURE S8908 TEL £ oS a2503500 FAN 1 1065 62500512

Your rel CMTD2000777T/GPL
Our ref: CS/SMO20002880/ Avi3 Date: 307372020

The Motor Claims Department
M/s SOMPO INSURANCE SINGAPORE FTE LTD

Dear SirMuadam,
PRELIMINARY ADVICE OF VEHICLE NO. SLE 6888
We thank you for your instruction on 19422020

Please be informed that we had conducted the inspection of the above mentioned vehicle on

207212020 at the premises of M/s SM AUTOMOTIVE
and have the following to report:-

Workshop Estimate Amount : 5525,801.00

Revised Estimate Amount : §56,500.00 (LUMP SUM)
“Check"” lizms Amount : 5%

Market Value 1 8%

LTA Reimbursement Value : 58

Neu Value : 55

Description of Damuage:
The vehicle sustained damages at the
front n/s portion and undercarriage

Comments/Present Status:
Damages Consistent

Yours faithfully,

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE,AMSAE-A M.MATAI
Licensed Appralser



~ Veron Chen {LKKAutn!

From: Veran Chen (LEKAuto)

Sent: Monday, 30 March 2020 2:57 PM

To: Teo, Grace', 'Gnoh, Pau Loang'

Cc: ‘Ye, Yong Kang Melvin'; ‘Henry, Irene James'; SUR

Subject: RE: CMTD2000777/GPL - LKK/ GZB211K(NR) & SLEGB38Y DOA:18.02.2020
Attachments: SLE 6888y PRELI ADVISED.pdf

Dear Pau Loong,

Enclosed preliminary revised of vehicle SLE 6888Y
Date of survey: 20/2/2020
Number of days (estimated) : 4 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Veron Chen [LKKAuto)

Sent: Thursday, 20 February 2020 5:01 PM

To: Teo, Grace' <grace.teo@sompo.com.sg>; ‘Gnoh, Pau Loong’ <Pauloong.Gnoh@sompo.com.sg>

Cc: 'Ye, Yong Kang Melvin' <melvin.ye@sompo.com.sg>; 'Henry, Irene James' <irene.henry@sompo.com.sg>; SUR
<sur@lkkauto.com=>

Subject: RE: CMTD2000777/GPL - LKK/ GZ8211K(NR) & SLE6G888Y DOA:18.02.2020

Dear Pau Loong,
Please be informed that we have inspected the vehicle SLE 6888Y on 20/2/2020.

We are pending estimate from repairer.

Best Regards,

Veraon Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto. >
Sent: Thursday, 20 February 2020 8:16 AM
To: Teo, Grace' <grace teo@sompo.com.sg>; 'Gnoh, Pau Loong' <Pauloong.Gnoh@sompo.com.sg>; assignments

<assignments@|kkauto.com>
Cc: 'Ye, Yong Kang Melvin' <melvin.ye @sompo.com.sg>; ‘Henry, Irene James' <irene.henry@sompo.com.sg>; SUR




. <sur@Ilkkauto.com>
Subject: RE: CMTD2000777/GPL - LKK/ GZB211K(NR) & SLEG888Y DOA:18.02.2020

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards
G.NIVITHA
LEK Aule Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@|klauto.com | fax: 6256-4315
Bik 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(4089373)

From: Tep, Grace [mailto:grace.teo®@sompo.com.s

Sent: Wednesday, 19 February 2020 3:20 PM

To: sm automaotive; Gnoh, Pau Loong; ‘admin-d@lkkauto.com'; ‘assignments@Ilkkauto.com'; sur@|kkauto.com
Cc: Ye, Yong Kang Melvin; Henry, Irene James

Subject: CMTD2000777/GPL - LKK/ GZ8211K(NR) & SLEG888Y DOA:18.02.2020

Our Reference: CMTD2000777/GPL

Your Reference: SLEGBBBY

Without Prejudice
Date: 19/02/2020 EMAIL ONLY

OUR Email: motorsurvey@sompo.com.sg

Attention:
M/S SM AUTOMOTIVE

Dear Sukyi,

ACCIDENT INVOLVING GZ8211K & SLE6888Y ON 18.02.2020

We refer to your email reply of today.

We will appoint LKK Auto to conduct the survey.

Hi LKK AUTO,
Please make the arrangement to survey for SLEGBBBY on a without prejudice and any admission of liability basis.

Please be informed that Mr. Gnoh Pau Loong is the handler of this case who can be contacted at 63295 217/
Pauloong.Gnoh Mpo.Com.sg .



Please revert your report upon completion of survey to my colleague, Mr. Pau Loong.

Thank you.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

For motor claims survey request, please email to motorsurvey@sompo.com.sg

@ SOMPO A Century of Trust

INSURANCE

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www.sompo.com sg | Facebook: www facebook.com/SompoSG

Quick & Easy Claims Submission® & Product Purchase? via Sompo 5G

I Google Play

& App Store

tFor Travel, Persanal Accident & Home Insurance | 2 For Travel, Personal Accldent, Home & Private Motor Insurance

Download now @ or

Disclaimer: This e-mail, including attachments, is intended for the person{s) or company named and may contain confidential
andfor legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited
it you are not the intended recipient, please delele this message

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure o holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents [acling on our behalf). Please click here far
our Privacy Paolicy

From: sm automotive <sm _automotive@hotmall.com>

Sent: Wednesday, February 19, 2020 3:17 PM

To: Teo, Grace <grace.teo@sompo.com.sg>; Gnoh, Pau Loong <Pauloong.Gnoh@s COMm.5g>

Cc: Ye, Yong Kang Melvin <melvin.ye @sompo.com.sg>; Henry, Irene James <irene_hen S0MpPo.COMm.5
Subjest: Re: CMTD2000777/GPL - PRI/ GZ8211K(NR) & SLE6888Y DOA:18.02.2020

Without Prejudice
Hi Grace
Please arrange for LKK Auto Consultants Pte Ltd ,thanks.

Regards,

Sukyi Chong
SM AUTOMOTIVE

1 Kaki Bukit Ave &

Blk C #01-43

Singapore 417883

Tel: 6747 9241 Fax: 67417276




From: Teo, Grace <grace.teo mpo.com.sg>

Sent: Wednesday, February 19, 2020 2:59 PM

To: sm automotive <sm_automotive@hotmail.com>; Gnoh, Pau Loong <Pauloong. Gnoh@sompo.com.sg>
Cc: Ye, Yong Kang Melvin <melvin.ye @sompo.com.sg>; Henry, Irene James <irene henry@sompo.com.sg>
Subject: CMTD2000777/GPL - PRI/ GZ8211K(NR) & SLE68S88Y DOA:18.02.2020

Our Reference: CMTD2000777/GPL
Your Reference: SLEGBESY

Wi Prejudi
Date: 19/02/2020 EMAIL ONLY

OUR Email: motorsurvey@sompo.com.sg

Attention:
M/S SM AUTOMOTIVE

Dear Sukyi,

ACCIDENT INVOLVING GZB211K & SLEG88BY ON 18.02.2020

We refer to your Notice of Accident dated 19/02/2020.

Please be informed that Mr. Gnoh Pau Loong is the handler of this case who can be contacted at 63295 217/
Pauloong Gnoh{@sompo.com.sg .

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyars named in the attached list to conduct
the joint pre-repair survey as a single joint expert.

Pre-Repair Survey
Selection (Indicate as
Maotor Surveyor Surveyor tick)
1 Raleigh Services Andrew Ow Yong
Vincent Ng
Kenneth Ic-ung (North
2 - LKK Auto Consultants area)
Marcus Chua (East area)
Mohd Rasul {(\West area)
Mohd Taufikh (West area)
3 Priority Services Jimmy Lee
Lawrence Ng
Jeffrey Ong

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select up to two of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.

Best Regards



Grace Teo
Claims Division

D: 6329 5170 | T- 6461 6555 | F. 6221 3147

For motor claims survey request, please email to motorsurvey@sompo.com.sg

@/ SOMPO A century of Trust

INSUR&HCE

Sompo Insurance Singapore Pte. Ltd.
50 Raffies Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com sg | Facebook: www facebook.com/SompoSG

Quick & Easy Claims Submission' & Product Purchase’ via Sompo 5G

& hpp Store

Download now @ or
YFor Travel, Persanal Accident & Home Insuranca | < For Travel, Parsonal Accident, Home & Private Motar Insurance

Disclaimer: This e-mall, including attachments, is intended for the person(s) or company named and may contain confidential
andfor legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited
If you are not the intended recipient, please delete this message

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated In our Privacy Policy. This may include disclosure to holding and associated companies, credil bureau, panles to whom
disclosure is permittedirequired by laws, our third party service providers and agents (acting on our behalf). Pleasa click hera for
aur Privacy Policy

From: sm automotive <sm_automotive @hotmail.com>

Sent: Wednesday, February 19, 2020 1:34 PM

To: Claims - Motor Survey <MotorSury SOMpPo.COM.SE>

Ce: Henry, Irene Jafies <irene henry@sompo.com.sg>

Subject: SLEGBERY CLAIMING AGAINST GZ8211K DDA:1B.02.2020

Without Prejudice
Hi Motor Claim Dept
Please send us the surveyor list,thanks,

Regards,

Sukyi Chong
SM AUTOMOTIVE

1 Kaki Bukit Ave b

Blk C HO1-43

Singapore 417883

Tel: 6747 9241 Fax: 67417276



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuta)

Sent: Thursday, 20 February 2020 5:01 PM

To: Teo, Grace’; ‘Gnoh, Pau Loong'

Cc: "Ye, Yong Kang Melvin’; ‘Henry, Irene James'; SUR

Subject: RE: CMTD2000777/GPL - LKK/ GZB211K(NR) & SLE6888Y DOA:18.02.2020
Dear Pau Loong.

Please be informed that we have inspected the vehicle SLE 6888Y on 20/2/2020,

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Thursday, 20 February 2020 8:16 AM

To: 'Teo, Grace' <grace.teo@sompo.com.sg>; 'Gnoh, Pau Loong' <PauLoong.Gnoh@sompo.com.sg>; assignments
<assignments@Ilkkauto.com>

Ce: 'Ye, Yong Kang Melvin' <melvin.ye@sompo.com.sg>; 'Henry, Irene James' <irene.henry@so0mpo.com.sg>; SUR
<sur@lkkauto.com>

Subject: RE: CMTD2000777/GPL - LKK/ GZ8211K(NR) B SLEGB88Y DOA:18.02.2020

Dear SirfMdm,

Thank you for the assignment.

Best Regards

G.NIVITHA

LEK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-9315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Teo, Grace [mallto:grace.teo 0.com.

Sent: Wednesday, 19 February 2020 3:20 PM

To: sm automotive; Gnoh, Pau Loong; ‘admin-d@lkkauto.com'; ‘assignments@lkkauto.com’; sur@Ilkkauto.com
Cc: Ye, Yong Kang Melvin; Henry, Irene James

Subject: CMTD2000777/GPL - LKK/ GZ8211K(NR) & SLEG888Y DOA:18,02.2020



Our Reference: CMTD2000777/GPL
Your Reference: SLEGBBBY

Without Prejudice
Date: 19/02/2020 EMAIL ONLY

OUR Emall: motorsurvey@sompo.com.sg

Attention:
M/S SM AUTOMOTIVE

Dear Sukyl,

ACCIDENT INVOLVING GZB211K & SLE6888Y ON 18.02.2020

We refer to your email reply of today.

We will appoint LKK Auto to conduct the survey.

Hi LKK AUTO,
Please make the arrangement to survey for SLEGBBBY on a without prejudice and any admission of liability basis.

Please be informed that Mr. Gnoh Pau Loong is the handler of this case who can be contacted at 63295 217/
Pauloong Gnoh@sompo.com.sg .

Please revert your report upon completion of survey to my colleague, Mr. Pau Loong.

Thank you.

Bes! Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

For motor claims survey request, please email to motorsurvey@sompo.com.sg

@s

Sompo Insurance Singapore Pte. Ltd.
50 Raffies Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo com.sg | Facebook: www. facebook com/SompoSG

OMPO A Century of Trust

INSURANCE

Quick & Easy Claims Submission® & Product Purchase’ via Sompo SG



Download now @
Lror Travel, Personal Accident & Home Insurance | © For Travel, Parsonal Accident, Home & Private Motor [nsurance

Disclaimer; This e-mall, including attachmenis, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prahibited
If you are not the intended recipient, please delata this message

Privacy Policy Notice: Sompo Insurance Singapore Pte. Lid. may collect, use and disclose your personal dala for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permittedirequired by laws, our third party service providers and agents (acting on our behalf). Please click hers for
our Privacy Paolicy

From: sm automotive <sm_automotive@hotmail.com>
Sent: Wednesday, February 19, 2020 3:17 PM

To: Teo, Grace <grace.teo@sompo.com.sg>; Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>
Cc: Ye, Yong Kang Melvin <melvin.ye @sompo.com.sg>; Henry, Irene James <irene.hen Mpo.com.s
Subject: Re: CMTD2000777/GPL - PRI/ GZB211K(NR) & SLEG888Y DOA:18.02.2020

Without Prejudice i
Hi Grace
Please arrange for LKK Auto Consultants Pte Ltd ,thanks.

Regards,

Sukyi Chong o

SM AUTOMOTIVE

1 Kaki Bukit Ave &

Blk C #01-43

Singapore 417883

Tel: 6747 9241 Fax: 67417276

From: Teo, Grace <grace.te M po.COMm.Sg>

Sent: Wednesday, February 19, 2020 2:59 PM

To: sm automotive <sm_automaotive@hotmail.com>; Gnoh, Pau Loong <Pauloong Gnoh@sompo.com . sg>
Cc: Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>; Henry, Irene James <irene.henry@s0mpo.com.sg>
Subject: CMTD2000777/GPL - PRI/ GZ8211K(NR) & SLE6GB88Y DOA:18.02.2020

Our Reference: CMTD2000777/GPL
Your Reference: SLEGBB8Y

Without Prejudi

Date: 19/02/2020 EMAIL ONLY
OUR Email: motorsurvey @ sompo.com.sg
Attention:
M/S SM AUTOMOTIVE
Dear Sukyi,

ACCIDENT INVOLVING GZ8211K & SLE6888Y ON 18.02.2020
3



We refer to your Notice of Accident dated 19/02/2020.

Please be Informed that Mr. Gnoh Pau Loong is the handler of this case who can be contacted at 63295 217/
Pauloong.Gnoh@sompo.com sg .

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert.

Pre-Repair Survey
Selection (Indicate as
Motor Surveyor Surveyor tick)
1 Raleigh Services Andrew Ow Yong
Vincent Ng
Kenneth Kong (North
2 LKK Auto Consultants area)
Marcus Chua (East area)
Mohd Rasul (West area)
Mohd Taufikh (West area)
3 Priority Services Jimmy Lee
Lawrence Ng
Jeffrey Ong

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select up to two of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.

Best Regards
Grace Teo
Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

For motor claims survey request, please email to motorsurvey@sompo.com.sg

O SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo com.sg | Facebook: www.facebook com/SompoSG

Quick & Easy Claims Submission® & Product Purchase’ via Sompo 5G



Download now @
1for Travel, Personal Accident & Home Insurance | * For Travel, Personal Accldent, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
andior legally privileged information. Unauthonsed disclosure, capying or use of this infarmation may be unlawful and is prohibited
If you are not the intended recipient. please delele this message

Privacy Policy Notice: Sompo Insurance Singapore Pte Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitied/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: sm automotive <sm_automotive@hotmall com>

sent: Wednesday, February 19, 2020 1:34 PM

To: Claims - Motor Survey <MotorSurvey @sompo.com.sg>

Ce: Henry, Irene James <irene. he mpo.com.sg>

Subject: SLEG888Y CLAIMING AGAINST GZ8211K DOA:18.02.2020

Without Prejudice
Hi Motor Claim Dept
Please send us the surveyor list,thanks.

Regards,

Sukyi Chong

SM AUTOMOTIVE

1 Kaki Bukit Ave 6

Blk C #01-43

Singapore 417883

Tel: 6747 9241 Fax: 67417276

. A“G. This email has been checked for viruses by AVG antivirus software.
WWW.avg.com




- Nivitha (LKK Auta!

From: Teo, Grace <grace.teo@sompo.comsg>

Sent: Wednesday, 19 February 2020 3:20 PM

To: sm automotive; Gnoh, Pau Loong; ‘admin-d@lkkauto.com”;
‘assignments@lkkauto.com’; sur@lkkauto.com

Ce: Ye, Yong Kang Melvin; Henry, Irene James

Subject: CMTD2000777/GPL - LKK/ GZB211K(NR) & SLEGB88Y DOA:18.02.2020

Attachments; SLEGBEBY PRI.pdf

Our Reference: CMTD2000777/GPL
Your Reference: SLEGEESY

Without Prejudice
Date: 19/02/2020 EMAIL ONLY

OUR Email: motorsurvey@sompo.com.sg

Attention:
M/5 SM AUTOMOTIVE

Dear Sukyl,

ACCIDENT INVOLVING GZ8211K & SLEG888Y ON 18.02.2020

We refer to your email reply of today.

We will appoint LKK Auto to conduct the survey.

Hi LKK AUTO,
Please make the arrangement to survey for SLEGBBBY on a without prejudice and any admission of liability basis.

Please be informed that Mr. Gnoh Pau Loong is the handler of this case who can be contacted at 63295 217/
Pauloong Gnoh@sompo.com.sg .

Please revert your report upon completion of survey to my colleague, Mr. Pau Loong.

Thank you.

Best Repards

Grace Teo

Claims Division

D: 632295170 | T. 6451 6555 | F: 6221 3147

For motor claims survey request, please email to motorsurvey@sompo.com.sg
1



64 SMO A Century of Trust

E

Sompo Insurance Singapore Pte, Ltd,
50 Ratfles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www sompo.com sg | Facebook: www facebook comiSompoSG

Quick & Easy Claims Submission' & Product Purchase’ via Sompo SG

=9 fim::'slliori:

YFor Travel, Periandl Accident B Home Insurance | ¥ For Travel, Parsonal Accident, Home & Private Motor Insurance

Download now @ or .

Disclaimer: This e-mail, including attachments. is intended for the person(s) or company named and may contain confidential
andior legally privileged information. Unauthorised disclosure, copying or use of this informalion may be unlawful and is prohibited.
I you are nat the intended recipient. piease delete this message

Privacy Policy Notice: Sompa Insurance Singapore Ple Lid. may collect, use and disclose your personal data for the purpases
stated in our Prvacy Folicy. This may include disclosure to holding and associated companies, credit bureau. parties 1o whom
disclosure 15 permitted/required by laws, our third party service prowiders and agents (acting on our behalf). Please click here for
our Privacy Policy

From: sm automotive <sm_automotive @hotmail.coms

Sent: Wednesday, February 19, 2020 3:17 PM

To: Teo, Grace <grace.teo@sompo.com.sg>; Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>

Cc: Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>; Henry, Irene James <irene.henry@sompo.com.sg>
Subject: Re: CMTD2000777/GPL - PRI/ GZB211K(NR) & SLEGBB8Y DOA:18.02.2020

Without Prejudice
Hi Grace
Please arrange for LKK Auto Consultants Pte Ltd ,thanks.

Regards,

Sukyi Chong

SM AUTOMOTIVE

1 Kaki Bukit Ave &

Blk C #01-43

Singapore 417883

Tel: 6747 9241 Fax: 67417276
From: Teo, Grace <grace.leo@sompo.com.

Sent: Wednesday, February 19, 2020 2:59 PM

To: sm automotive <sm_automotive @ hotmail.com>; Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>
Cc: Ye, Yong Kang Melvin <melvin. ye @sompo.com.sg>; Henry, Irene James <irene henry@sompo.com. sg»
Subject: CMTD2000777/GPL - PRI/ GZ8211K(NR) & SLEG288Y DOA:18.02.2020

Our Reference: CMTD2000777/GPL
Your Reference: SLEGBRBY

Without Prejudice
Date: 19/02/2020 EMAIL ONLY



DUR Email: motorsurvey@sompo.com.sg

Attention:
M/S SM AUTOMOTIVE

Dear Sukyi,

ACCIDENT INVOLVING GZ8211K & SLEG888Y ON 18.02.2020

We refer to your Notice of Accident dated 19/02/2020.

Please be informed that Mr. Gnoh Pau Loong is the handler of this case who can be contacted at 63295 217/
Pauloong Gnoh@sompo.com.sg .

We intend to conduct a pre-repair survey of the damage to your client’s/your customer's vehicle jointly with your
client/your motor workshop, We propose to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert.

Pre-Repair Survey

Selection (Indicate as

Motor Surveyor Surveyor tick)
1 Raleigh Services Andrew Ow Yong
Vincent Ng
Kenneth K-t:ng (North
2 LKK Auto Consultants area)

Marcus Chua (East area)
Mohd Rasul [West area)
Mohd Taufikh (West area)
3 Priority Services Jimmy Lee

Lawrence Ng

Jeffrey Ong

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select up to two of the listed motar surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.

Best Regards
Grace Teo
Claims Division

D 6328 5170 | T: 6461 6555 | F: 6221 3147

For motor claims survey request, please email to motorsurvey@sompo.com.sg



e, SOMPO A century of Trust
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Sompo Insurance Singapore Pte. Ltd,
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com.sg | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission’ & Product Purchase? via Sompo 5G

‘ :ﬂt["]p -SiGI:I.-

Download now @ or

tFos Traval, Personal Accident & Home Insurance | < For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This &-mail. including attachments. 1s intended for the personis) of company named and may contain confidential
and/or lagally privileged information. Unauthorised digsclosura, copying or use of this information may be unlawful and is prohibited
If you are not the inlendad recipient. please dalate this message

Privacy Policy Notice: Sompo Insurance Singapore Fie. Lid. may collect. use and disclose your personal data for the purposes
stated in our Prnvacy Policy. This may include disclosure 1o holding and associated companies, credit bureau, parties to whom
tisclosure is parmitted/required by laws, our third party service providers and agents (acting on our behalf), Please click here for
our Privacy Policy

From: sm automaotive <sm_automotive @hotmall.com>

Sent: Wednesday, February 19, 2020 1:34 PM

To: Claims - Motor Survey <MotorSurvey @sompo.com.sg>

Cc: Henry, Irene James <irene henry @sompeo.cam.sg>

Subject: SLE6B88Y CLAIMING AGAINST GZB211K DOA:18.02.2020

Without Prejudice
Hi Motor Claim Dept
Please send us the surveyor list,thanks.

Regards,

Sukyi Chong
SM AUTOMOTIVE

1 Kaki Bukit Ave &

Blk C #01-43

Singapore 417883

Tel: 6747 9241 Fax: 6741 7276



SMAUTOMOTIVE

1 Kaki Bukit Ave &

Our Ref : SLEGBBRY Bik C @ Autobay, #¥01-43
Your Ref : GZB211K Singapore 417883
Date : 19/2/2020 Tel : |65) 6747 5241

Fax : (65) 6741 7276

Sompo Insurance Singapore Pte, Lid. BY EMAIL
motorsurveyE@sompo.cam.sg

Attention : Matar Claims Department

Dear Sirs,

DATE OF ACCIDENT - 18 FEB 2020 @ 14:40 hours
NOTICE OF INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

We act for LEE WEE PENG who has appointed the
undermentioned workshop to repair motor vehicle no, SLEGBBSY

Please bie informed that the said vehicle can be inspected at

SM AUTOMOTIVE

1 KAKI BUKIT AVE &
#01-43 BLK C @ AUTOBAY
SINGAPORE 417883

Contact Person : Office @ 6747 9241 {Reena / Sukyil
If you failed to conduct the pre-repair inspection within the next 2 working days excluding

any intervening Saturday, Sunday or Public Holiday. The said workshop will commence
repairs thereafter without further reference to you.

For Surveyor.
Yours Faithfully Please initial here after compleion of
Pre-repalir inspection. Thank you

II.'
/f'\ Surveyor Name

& signature

/
¥
0/-\ ] Date&Time

SM A\mj%ﬁ“



SM AUTOMOTIVE

1 Kakl Bukit Ave &

Our Ref : SLEBREBY Blk C @ Autobay, #01-43
Your Ref : GZB8211K Singapore 417883
Date : 19/2/2020 Tel : (65) 6747 5241

Fax ; [65) 6741 7276

Sompo Insurance Singapore Pte. Lid BY EMAIL
urveyf@sompo.com.

Attention : Maotor Claims Department

Dear Sirs,

DATE OF ACCIDENT : 18 FEB 2020 @ 14:40 hours
NOTICE OF INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

We act for LEE WEE PENG who has appointed the
undermentioned workshop to repair motor vehicle no. SLEGBBBY

Please be informed that the said vehicle can be inspected at :

SM AUTOMOTIVE

1 KAKI BUKIT AVE B
#01-43 BLK C @ AUTOBAY
SINGAPORE 417883

Contact Person : Office @ 6747 9241 (Reena / Sukyi)
If you falled to conduct the pre-repair inspection within the next 2 working days excluding

any intervening Saturday, Sunday or Public Holiday. The said workshop will commence
repairs thereafter without further reference to you.

For Surveyoar,
Yours Faithfully Please initial here after compleion of
Pre-repair inspection. Thank you

Surveyar Name
& signature

Date&Time

/\/
SM Wluu




PARI E'{ L Rebute Enguir,
v P Asingapore Government Agency Website
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> Back to OneMotoring

Vehicle Owner Particulars
Owner D Type

Owner |D

Vehicle Detalls

Wehicle Mo

Vehicle 1o be Exported
Intendad Dersgistration Date
Wehicle Make

Wbl Model

Primary Colour:
Manufacturing Year

Engine Mo

Chassis Na

M aximum Power Output
Orpen Market Valiue

Ciriginal Registration Dare
First Registration Date
Transler Count:

Actual ARF Paid

Intended PARF Rebate Detalls
PARF Eligilifity:

PARF Eligibility Expiry Drata
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Pald

COE Rebate Amaunt

Total Rebate Amount:

Enquire PARF/COE Rebate for Registered Vehicle

Singapare NRIC
f828

SLESBBBY

MNa

20 Feb 2020
MERCEDES BEMZ
A200 AMG LINE AUTD
Yhite

2019
28291480085999
WDD1770872J076075
1200 kW (160 bhpl
£27.800.00

135ep 2017

135ep 201%

o

£30.920.00

Yes
12 Sep 202%
§23190.00

12 Sep 2025
E - Open « all except motorcycle
10

£40,51200

£38.25200

$41.442.00

The infarmation contained herein is correct & al 20 Feb 2020

| of |

OK

fitgps: el hmcgovsg have acnon enquireRebateByPubbcBefore

2022020, 3:46 an'



Bick €, 1 Kaki Bukit Avehue & #01-43 Singapore 417883
Email: SM_AUTOMOTIVEEHOTMAIL.COM

Tel |65] 6747 9241 Fax: (65) 6741 7276

RCB No.: 53231488(

LEE WEE PENG 20/02/2020
Blk 1 Kaki Bukit Ave 6
#01-43

Singapore 417883 TPSapo
\/E’f a

Accident date: 18/02/2020

Estimated repair cost for vehicle no: SLEG888Y MERCEDES A200 AMG LINE '19

CHASSIS: WDD1770872J076075

S/n Qty Items U/price Amount .
1 1 Front Bumper Beoe Nt _d $1,680.00 &~
2 8 Front Bumper Clip M= - $6.50 $52.00 '
3 1  Front L/H Bumper Side Retainer /M — $25.00 ©
4 1  Front L/H Headlamp &t $3,185.00 .~
5 1 Front L/H Headlamp Lower Bracket Al¢ A~ $166.00 v
6 1 Front L/H Fender Qeded ) $655.00
7 1 Front L/H Fender Cowling  Qed—& $208.00 $416.00 |r
8 8 Front L/H Fender Cowling Clip e~ $6.50 $52.00 ¥
9 1 FrontL/HDoor peee— : $1,810.00 w»
10 2  Front L/H Door Hinge Ao $98.00 5196.00 *
11 1 Front L/H Door Top Chrome Moulding De.sHd $235.00 ~
12 1 Front L/H Side Mirror Assy f—d $744.00 ¢«
13 1 FrontL/HTyre p¢ et ‘ $380.00 *
14 1 Front/HRim $1,180.00
15 1 Front L/H Lower Arm 9 $715.00 ¥
16 1 Front L/H Knuckle Arm $990.00 ©
17 1 Front L/H Knuckle Arm Bearing | A S480.00 *
18 1 Front L/H Shock Absorber &= $740.00 #
19 1  Front L/H Drive Shaft $2,175.00 ¥
20 1 Front Steering Rack f $6,895.00
Subtotal :- $22,771.00
7967

T 1o




Labour charges

To remove & refit front L/H undercarriage, drive shaft & steering rack $450.00 *

To check wheel alignment $150.00° SU

To check wiring SEpﬁ‘ﬁ 30

Tuff kote $150.60 X

Panel beating 1060 v Sl,w Yoo

Spray painting SIM 260
Subtotal :- $3,030.00

Total:- $25,801.00

tated 823210

Heloeer L2

|8 -3 LK;. J@m
? ' | 04975

LKK Auta Consultants hence notify
the Repairer of the following:
« To resurves baloralihed prEy pamieg
» To deapiny desraged Danii] qurng TERTVEY
» Party prices s sulbjisc! 12 cophrmanon '
» Thied gty survry 1 on & “Wilhout Frajudice” bess
» N iBegat moaihcatonia) a Al
» SupplemETany Semin] Mkt b remarveyed ind
i subyect 1o il approvis HOM repurance CompeTy

Acanowseaged by Fepesnt
Sighatre:
Date:




LKK Auto Consultants Pte Ltd

51 Uit Ave 1 801-25 Payn Ubi industrial Park, Singapone 408833
TEL: 6258 3561 FAX: 6258 4315
Reg. No: 198607106R GS5T Reg No. 18-8607198-R

¥ Affiliated 1o
SOMPO FNSUHANCE SINGAFDRE PL Ref - CE/SMO20002880/Av3n2
notm LT
#05-01/08 Date : (02-04-2020
SINGAPORE LAND TOWERSINGAPORE 048823
& — PAR]
Insured Veh.  GZ8211K Veh. Inspected SLE 6888Y
Policy No. Coverage ($) 0.00
Claim No. CMTD2000777/GPL Excess (§) 0.00
Assign From  GRACE TEO Assign Date 19/02/2020
2 T e Vi & Co
Make & Model MERCEDES BENZ A200 c.c 1332
Engine No. HIDDEN Year of Reg 208
Chassis No. WDD1770872J078075 Colour WHITE
Odometer 7604 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3 T
R/H Front Tyre |225/45R1B HANKOOK & mm
L/H Front Tyre |225/45 R18 HANKOOK & mm
R/H Rear Tyre |225M45R18 HANKDOK & mm
L/H Rear Tyre |225/145R18 HANKOOHK & mm
Lo . R 3  of Damag '
THE VEHICLE SUSTAINED WGES AT THE FFHJNT N/S FDRTIDN AND UHDEHCA.RRMGE.
DAMAGES SEE DETAILS _
AT I nformatios
Accident DI’I:I 1&'132-'2@20 Inspection Date 20/02/2020
Survey held at SM AUTOMOTIVE
BLK C, 1 KAKI BUKIT AVENUE E #D‘Ivﬂ EI'HE!FGRE 417883
S5a. _HU W T T R
AJTHE 1NSPEC’TIDN WAS CDND'U’E-’TED OM HWTHUUT PREJUDI‘CE" BASIS.
B}IH ACCORDANCE TO YOUR INSTRUE"I'IUNS W‘E HA"I.I"E NOT AUTHDRIEED REPAIRS
sh )RRl o e

4 "Hurklng Dl',rl.

[ESTIMATED NORMAL PERIOD FOR REPAIR:




LKK Auto Consultants Pte Ltd
&1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL. 6258 3581 FAX: G258 4315
Reg. No 18860T108R GST Reg, No. 19-8607168-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLE 6888Y

1|FRONT BUMPER DEFORMED 1,6680.00 1,450.00
B|FRONT BUMPER CLIP @%6.50 NECESSARY 52.00 52.00
1|FRONT L/H BUMPER SIDE RETAINER NOT NECESSARY 25.00 -
1|FRONT L/H HEADLAMP cur 3.185.00 3.185.00
1|FRONT L/H HEADLAMP LOWER BRACKET NOT NECESSARY 166.00 -
1|FRONT LiH FENDER DENTED B55.00 655,00
2|FRONT L/H FENDER COWLING @3208.00 DEFORMED 416.00 416.00
B|FRONT L/H FENDER COWLING CLIP @%6.50 NECESSARY 52,00 52.00
1|FRONT L/H DOOR NOT NECESSARY 1,810.00 -
2|FRONT L/H DOOR HINGE @$58.00 NOT NECESSARY 196.00 .
1|FRONT L/H DOOR TOP CHROME MOULDING DENTED 235.00 235.00
1|FRONT L/H SIDE MIRROR ASSY DAMAGED 744,00 744,00
1|FRONT LH TYRE NOT NECESSARY 380,00 -
1|FRONT L/H RIM cur 1,180,00 1,180.00
1|FRONT L/'H LOWER ARM NOT NECESSARY T15.00 -
1|FRONT L/H KNUCKLE ARM NOT NECESSARY 930.00 -
1|FRONT L/H KNUCKLE ARM BEARING NOT NECESSARY 480.00 b
1|FRONT L/H SHOCK ABSORBER NOT NECESSARY 740.00 -
1|FRONT UH DRIVE SHAFT NOT NECESSARY 2,175.00 -
1|FRONT STEERING RACK NOT NECESSARY 6,895.00 -
LESS 10% DISCOUNT - -756.90
22.771.00 TAT210
LABOUR
TO REMOVE & REFIT FRONT LH NOT NECESSARY 450.00 .
UNDERCARRIAGE, DRIVE SHAFT & STEERING RACK
TO CHECK WHEEL ALIGNMENT. 150.00 80.00
TO CHECK WIRING, 80.00 30.00
TUFF KOTE. 150.00 50.00
PAMEL BEATING 1,000.00 400.00

Report Ref No. CS/SMO20002880/Avian2




' 74 74 LKK Auto Consultants Pte Ltd

adm 51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933
- TEL: B256 3561 FAX: 6256 4315

Reg. Mo 100607198R BST Reg. No. 19-0607128-R

ay| Description of Parts | conation | Estimate By
SPRAY PAINTING. 1,200.00 500.00
3,030.00 1,080.00
GRAND TOTAL 25,801.00 B,232.10

'CONDITION)

=

Report Ref No. CS/SMO20002880/Avi3n2

ADRIAN LING WAl PING
B.Eng. AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser
DESCLAIMER OF LIABILITY TO THIRD PARTIES - This Report i msde schely or She whe s benslit of the Clinat named on the front page of this Repon.

Hepart o whols o b pest, does ao st his o her s dal.



