Veron Chen (LKKAuto)

From: Gnoh, Pau Loong <PauLoong.Gnoh@sompo.com.sg>

Sent: Thursday, 23 April 2020 1:15 PM

To: sm automotive

Cc: Reports (LKKAuto); SUR

Subject: Direct Settle ; ; Your ref: SLE6888Y ; Sompo ref : CMTD2000777/GPL SLE6888Y

CLAIMING AGAINST GZ8211K DOA:18.02.2020

Dear Sukyi,
Thank you for your email below and sorry for the late reply.

With reference above, we would like to Direct Settle and please liaise with agreed surveyor, M/s LKK to finalise, if you
have not done so, thank you.

By copy to M/s LKK,

Please assist above, thank you.

[ Work From Home ]

Best Regards

Gnoh Pau Loong

Claims Division

D: 6329 5217 | T: 6461 6555

e, SOMPO A Century of Trust

INSUHANCE

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sq | Facebook: www.facebook.com/SompoSG

Quick & Easy Claims Submission' & Product Purchase? via Sompo SG

Download now @
LFor Travel, Personal Accident & Home Insurance | 2 For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential and/or
legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited. If you are
not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes stated
in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom disclosure is
permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for our Privacy Policy.



From: sm automotive <sm_automotive@hotmail.com>

Sent: Thursday, April 23, 2020 12:25 PM

To: Gnoh, Pau Loong <PaulLoong.Gnoh@sompo.com.sg>

Subject: Re: Pls fwd footage & clearer PIR ; Your ref : SLE6888Y ; Sompo ref : CMTD2000777/GPL SLE6888Y CLAIMING
AGAINST GZ8211K DOA:18.02.2020

EXTERNAL SENDER: Do not click links or open attachments unless you recognize the sender and know the content is safe.
Without Prejudice

Hi Pau Loong

Please kindly advise your offer and revert for close case,thanks.

Regards,

Sukyi Chong
SM AUTOMOTIVE

1 Kaki Bukit Ave 6

Blk C #01-43

Singapore 417883

Tel: 6747 9241 Fax: 67417276

From: sm automotive <sm automotive@hotmail.com>

Sent: Thursday, April 16, 2020 2:33 PM

To: Gnoh, Pau Loong <PaulLoong.Gnoh@sompo.com.sg>

Subject: Re: Pls fwd footage & clearer PIR ; Your ref : SLE6888Y ; Sompo ref : CMTD2000777/GPL SLE6888Y CLAIMING
AGAINST GZ8211K DOA:18.02.2020

Without Prejudice

Hi Pau Loong

Enclosed PIR for your reference.

Hope to receive your offer soon for close case,thanks.

Regards,

Sukyi Chong
SM AUTOMOTIVE

1 Kaki Bukit Ave 6

Blk C #01-43

Singapore 417883

Tel: 6747 9241 Fax: 67417276

From: Gnoh, Pau Loong <PaulLoong.Gnoh@sompo.com.sg>

Sent: Thursday, April 16, 2020 2:23 PM

To: sm automotive <sm_automotive@hotmail.com>

Subject: Pls fwd footage & clearer PIR ; Your ref : SLE6888Y ; Sompo ref : CMTD2000777/GPL SLE6888Y CLAIMING
AGAINST GZ8211K DOA:18.02.2020




Without Prejudice
Dear Sukyi,

Thank you for your email below and we acknowledge receipt of the letter of demand.

We note that there is the Police Investigation Result ( PIR ), however, it is not clear and we would appreciate your
assistance to forward the clearer copy and the footage.

Thank you.

[ Work From Home ]

Best Regards
Gnoh Pau Loong
Claims Division

D: 6329 5217 | T: 6461 6555

e, SOMPO A century of Trust

INSURANCE

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sqg | Facebook: www.facebook.com/SompoSG

Quick & Easy Claims Submission' & Product Purchase? via Sompo SG

& App Store

LFor Travel, Personal Accident & Home Insurance | 2 For Travel, Personal Accident, Home & Private Motor Insurance

Download now @ or

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential and/or
legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited. If you are
not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes stated
in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom disclosure is
permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for our Privacy Policy.

From: sm automotive <sm automotive@hotmail.com>
Sent: Thursday, April 9, 2020 10:26 AM




To: Gnoh, Pau Loong <PaulLoong.Gnoh@sompo.com.sg>
Subject: CMTD2000777/GPL SLE6888Y CLAIMING AGAINST GZ8211K DOA:18.02.2020

Without Prejudice
Hi Pau Loong

Enclosed LOD and supporting documents for your reference.

Please kindly advise us that during this period of possible work from home announced by the
government , we still need to post out the original copy of the letter of demand to your good
office?

Hope to receive your offer and advise soon,thanks.

Regards,

Sukyi Chong
SM AUTOMOTIVE

1 Kaki Bukit Ave 6

Blk C #01-43

Singapore 417883

Tel: 6747 9241 Fax: 67417276



