2/10/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
SOM02GM5 Actions
Incident Vehicle Registration #
Reference Next Step GBJ75008B
CC4/ASM20002879/Qga3q2 & Wait for: Approve invoice
Make
Loss Date TPVD NISSAN
15 February 2020
Model

Report Date
18 Feb 2020 11:31:33 AM

Request Date
2 May 2020

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

NV200 VANETTE DX 1.6 AUTO

Service Address

Primary Contact/Insured

HENG CHIN SHENG

341 UPPER PAYA LEBAR ROAD, #03-09,
534956, Singapore

AA@AA.AA

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161241&tab=invoices
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2/10/2021

renaing verincation - Direct settiement

Additional Instructions

TPWS : WENG KEE MOTOR INSURED NON-REPORTED

Messages Invoices

Document Type

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AlLITHOR

Document SubType

Claim Portal

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Documents Assessment Metrics Notes
v
B Accident Statement

Reports & Statement

Merimen

I ASM-LKKInvoicel - AC2100902.pdf

Invoice

Surveyor/ Assessor expense

I KK ALITO CONSIIITANTS PTF ITD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161241&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414506?token=2a5092ef-2036-4346-aedc-7c8b5e09aace&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003792?token=f0d1c16f-9938-4d81-940c-584f2361dad6&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

L N L I L R T S

10 February 2021

I RENTAL RECEIPT.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

I LKKInspection.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

B LKKAdjustmentla.pdf

Forms / Claim Documents

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161241&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003786?token=bacbd78c-97cd-4741-b81f-4780ed8c804b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003785?token=646882da-6118-4c4f-af6c-8181e0901eee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003784?token=157eaded-6b5c-4525-b7b4-fbbc53236692&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

I GIA SEARCH.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

I AUTHORISATION TO ACT FORM.pdf

Forms / Claim Documents

POA / Authoritv Letter

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161241&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003783?token=6c69f0fb-cfa7-4bcd-9f90-711d7fa82f8c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003782?token=fdd71bd6-5697-4d6c-a6e0-293b58b8a79f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003781?token=4b94dae8-b41f-461b-861d-fdc17a2e6bb4&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

I LETTER TO Ol.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

B RI.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

15 January 2021

I AMENDED LOD.pdf

Reports & Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161241&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003780?token=5129a065-421d-4ad0-8fd2-f53b0e411998&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1952547?token=fab2e656-7516-4e30-9ff1-93143d9d0d79&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1952545?token=f560275c-1288-4d0c-b797-c57f5ecd50f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161241&tab=invoices

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal
Others

LKK AUTO CONSULTANTS PTE LTD (TP)

15 January 2021

I MANDATE IA DD 15012021.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

15 January 2021

B LOD.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 December 2020

I SEARCH INVOICE.pdf

Renorts & Statement

6/12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1952546?token=37a6bf1e-0ba2-4343-a5f8-312e4af9f5a1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1886991?token=3ced945e-2809-41dc-8e72-1f0c5c2cc7a1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1886995?token=61373ab0-cd08-427a-a83e-1c678c7cd299&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

e —rm —s —m—e— e —e e

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 December 2020

I MANDATE IA DD 08122020.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 December 2020

I TP FINAL EST LIST.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 December 2020

B ATA.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161241&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1886993?token=50670d02-cb22-4f4b-aa2f-27b703c1ada5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1886997?token=5b65f765-66d6-46d3-923f-c1acd8c46996&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1886989?token=1fdb4abc-900d-4a4d-9917-d88bad0a41d2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161241&tab=invoices

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAMF

Claim Portal

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 December 2020

I parf coe rebate.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 December 2020

& LOI.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 December 2020

I | KK SURVFY PHOTO + RFSURVFY PHOTO ndf

8/12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1886994?token=c49d544d-025e-4df3-beaf-964e152eb56d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1886992?token=3fb7f09b-2b2c-4ac3-91c3-6a552c4a0865&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1886990?token=14da767d-0bea-484a-84e3-f6e7241b5b77&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
8 December 2020

I TAX INVOICE.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
8 December 2020

I GA501562-Certificate of Insurance.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
LOH Cynthia

25 February 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161241&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1886990?token=14da767d-0bea-484a-84e3-f6e7241b5b77&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1886996?token=40e720c7-ec01-40e3-8623-57e882b0be8f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1417830?token=16a3a929-c094-4308-8267-02b4f92f9ef1&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal
B GA501562-Policy Schedule.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

LOH Cynthia

25 February 2020

I TP ESTIMATE - MARKED.pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

23 February 2020

B TP - 1A pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

23 Februarv 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161241&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1417831?token=b3eb3776-8504-4980-b8d5-ee7334942d5c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414619?token=4c6838fd-6ecf-469f-a8f8-9b9b33db77f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414618?token=12736bcd-3095-4ef2-ac26-24cb6992cb1e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

Claim Portal

B AXA -LETTER TO INSURED NON REPORTING.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

20 February 2020

Il GBJ7500B TP GIA.pdf

Reports & Statement

GIA Report

NIKAM Santosh Pandurang

18 February 2020

I EMAIL FROM WS pdf

Letters and Correspondence

Others

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161241&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1410915?token=5e5c5852-6455-49b2-9c88-331368ce029f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1405608?token=923a694f-2094-4367-a442-3a8900d516f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1405606?token=4d869eff-8b65-4102-9c53-2da81302933e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021
DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161241&tab=invoices

Claim Portal
18 February 2020

I EMAIL FROM WS FOR TP.msg

Letters and Correspondence

Others

NIKAM Santosh Pandurang

18 February 2020

12/12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1405604?token=2e6fe31a-ea60-4aab-8a3f-a1ea46300007&portalRoute=/claim-portal/html/ServiceRequestDocumentError

