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Meriman e-Claims

...CLAIM SUBFOLDER...(New Assignment)

fcuuu sunFnLn:n T‘RACKIHG

19 Feb 21120

10:45 11:28

Main

|19 Feb 2020 |

| Mew Assignment
| cancel case |

Main

Reference

F ?{ns_ured. ASIA EKPRESE 'CAR RENTAL PTE LTD,
| Main

Claimant: ISHRT TAXIS PTE LTD
! ";'lehlcle Reg. SHBEBO1P

L
| |Claim Type: TP
%Il'u"EhldE Reg. :

No. | SME928TA

- (Insured):
.;! }

| Repairer:
| Handiing
Insurer:
Adjuster:
Ad] Asg,
Remarks:

FE—————_— e T

'ASSOCIATED MAIL RECEIVED
| There are no mal'l_f-l:rr this case,

https:ﬂslngapore.maﬂm&n.mw::laims.flnd&x.crm?fusfabnx=MTRad]ustar&!'useav;tinn

Co. Reg. No.: 2011163820

Date of Loss:
Palicy/Caver
_Nr.'ntE Ma.:

Policy Mo,
{Claima nt}:

| Excesst

.MsIG Insurance {SIngap-ure} Pte. Ltd IHQ] = Tel: +IE|5 E827 7BEB .

=dsp_cdmheaderscaseid=817 2658extid=3319144CF|D=6733...

[Ersatr.-d h',r Insuﬂ:r]

|18/02/2020 13:00 - 155
|[65 Months and 14 Days Fram LTA Reg Date (Man ¥r}]

l 29119502MCX {Cnmprehenswe}
| Coverage: 25/03/2019 - 24/03/2020

'SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628
.. [Handled by Christina 'Mung - 6643 1311]
.. [Imm.Advice due 20/02/2020]

Lon WP, Manual assigned to LKK via ema-l on 19;’02.*2&2!3 CAR IN, Liab: NR. Contact: Shanti @ 6866 2671/2.

View All | compose Case Mail |

View All | Search Tesks | Create New Task | Complete |

d On Created On Done¥

|
:
"'--'!-"“**—_l.;

112



Nivitha (LKK Auto)

From: Crystal Lee <crystal_lee@sg.msig-asia.com>
Sent: Wednesday, 19 February 2020 10:59 AM
To: Admin-D (LKKAuto); assignments

Ce: Ong Zi Hui

Subject: Survey Request - Manual Assigned
Attachments: 2059 - 891.pdf

Importance: High

SHB891P - SURVEY (MSIG) DOA: 18/02/20 SME9287A (MSIG) Car in Woodlands SMRT

Manual Assigned

Dear LKK,

Refer to the email below, please arrange survey the vehicle.

We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment.

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F; +65 6643 1349 | crystal lee@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg @ @ @ @
AMemser ot INSURANCE GROUP

Erom: Winnie Chua <pingping_chua@sg.msig-asia.com>

Sent: Wednesday, 19 February 2020 10:52 AM

To: Crystal Lee <crystal_lee@sg.msig-asia.com>

Cc: Shanti B Thaiyal Nayagi (Auto Svecs/Claims & 1A/Claims & |A/Taxis) <BThaiyalN@smrt.com.sg>; Yeo Poh Suan
(Auto Sves/ARC/ARC/Taxis <YeoPohsuan@smrt.com.sg>; Kok Tuck Foo (Auto Svecs/ARC/ARC/Taxis
<TuckFoo@smrt.com.sg>; Koo Yew Chung (Auto Sves/ARC/ARC <YewChung@smrt.com.sg>; Grace Ng Siu Ching
(Auto Sves/ARC/ARC/Taxis <ngsiuching@smrt.com.sg=; Lim Wei Siong (Auto Svcs/Claims & IA/Claims & IAfTaxis
<weisiong@smrt.com.sg>; Keith Ang Bang Kien (Auto Svcs/ARC/ARC/Taxis <ANGBANGKIEN@smrtlan.com.sg>; Chin
Kim Ming (Auto Svcs/ARC/ARC/Taxis <kimming.chin@smrt.com.sg>; Mahmud Bin Awi (Auto Sves/Claims & 1A/Claims
& 1A/Taxis sMahmud@smrt.com.sg>; Ong Zi Hui <zihui_ong@sg.msig-asia.com>; Helene Phua
<helene_phua@sg.msig-asia.com>

Subject: FW: SHB891P - SURVEY (MS5IG) DOA: 18/02/20 SME9287A (MSIG) Car in Woodlands SMRT, please
outsource.

Importance: High



Deari;wstal,
Please outsource as car is in as confirmed with Shanti, IHS is full today.

Thank you,

Best Regards

Winnie Chua
senior Admin Officer, Claims Services (In-House Survey)
Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping chua@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg {D

AMemberof B RTTAY INSURANCE GROUP

From: Shanti B Thaiyal Nayagi (Auto Svcs/Claims & 14/Claims & |A/Taxis) [mailto:BThaiyalN@smrt.com.sg]

Sent: Wednesday, 19 February 2020 8:56 AM

To: Motor Survey <motorsurvey@sg.msig-asia.com>

Cc: Yeo Poh Suan (Auto Sves/ARC/ARC/Taxis) <YeoPohsuan@smrt.com.sg>; Kok Tuck Foo (Auto Svcs/ARC/ARC/Taxis)
<TuckFoo@smrt.com.sg>; Koo Yew Chung (Auto Sves/ARC/ARC) <YewChung@smrt.com.sg>; Grace Ng Siu Ching
(Auto Svcs/ARC/ARC/Taxis) <ngsiuching@smrt.com.sg>; Lim Wei Siong (Auto Sves/Claims & IA/Claims & 1A/ Taxis)
<weisiong@smrt.com.sg>; Keith Ang Bang Kien (Auto Sves/ARC/ARC/Taxis) <ANGBANG KIEN @smrtlan.com.sg>; Chin
Kim Ming (Auto Svcs/ARC/ARC/Taxis) <kimmine.chin@smrt.com.sg>; Mahmud Bin Awi (Auto Sves/Claims &
1A/Claims & IA/Taxis) <Mahmud@smrt.com.sg>

Subject: RE: SHB891P - SURVEY (MSIG)

l EXTERMAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Sir /Mdm

Kindly arrange to survey the vehicle SHB891P within 48 hours according to GIA guide line, involving your insured
SMES287A
Vehicle in Woodlands Depot

Regards

Shanti

SMRT Automaotive Services PTE LTD
Accident Reporting Center (Claims Dept)
6866 2671/2 | bthaiyaln@smrt.com.sg

&5 SIRT
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COMNPIGENTIALITY NOTICE

¢ This e-mail (including any attachments | may contain information that is privileged or confidential. The sending of this e-mail to any
parsan other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it, If you are not the intended

recipient, please natify the sender immediately, delete the email and do nat copy, distnibute or disclose its contents,



Tor:

At

Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd iceregnesasorisss)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

MSIG Insurance (Singapore) Pte. Lid.
4 Shenton Way

#21-01 SGX Centra 2

Singapore 062807

Singapore 408933
Tal: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
From: LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25
Paya Ubi Indusfrial Park
Singapore 408933
Date: 24 Feb 2020

Christina Waong

Insured Yehicle Mo : SMEDS28TA

TP Vahicle Mo : SHEBITP

hiake S TOYOTA PRIUS TAXI
Date of Inspection S 190242020

|nspection At

Point of Impact | General Description of Damages

Preliminary Advice

Accident Date

Assignment Date
Est. Duration of Repair

. SMRT AUTOMOTIVE SERVICES PTELTD (WOODDLANDS)

50 WOODLANDS INDUSTRIAL PARK E4

SINGAPORE 757705

The vehicle sustained impact / damages ofs portion and pa

Repairer's Estimate {Gross)

Revisad Amount

Check ltems (Estimated)

Total

Lump Sum Reapair

Total Loss Consideration

Mew for Old Value
Pra-Accident Value
COE | PARF Rebate
Salvage Value
Margin for Repair

Remarks

{

%)

5%
55
1S5
55

5%

it
8%
5%
5%
55

Tha vehicle is econamicalinot economical for repair,

The above survey was conducted on a “without prejudice’ basis.

rs claimed are consistent to the accident,

9,830.84
1,511.38

0.00
1.511.38

: 18/02/2020
- 19/02/2020
: 3.00



Oi Sun Pin (LKK Auto)

er—— = = e #
From: 0i Sun Pin (LKK Auto)
Sent: Monday, 9 March, 2020 6:20 PM
To: Yeo Poh Suan (Auto Svcs/ARC/ARC/Taxis)
Subject: RE: SHBESLP

Hi Poh Suan,
Confirm the finalize amount $1,550. Repair day 3 days under lump sum repair.
Thank you.

Best Regards,
Qi Sun Pin| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561 | Email: Sunpin@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5(408933)

-----Qriginal Message-----

From: Yeo Poh Suan (Auto Sves/ARC/ARC/Taxis) [mailto:YeoPohsuan@smrt.com.sg]
Sent; Friday, & March, 2020 4:46 PM

To: Oi Sun Pin (LKK Auto)

Cc: SUR; CS A Team

Subject: SHB891P

Hi Sun Pin,

Attached herewith the repair estimate of SHB 891P having Case No: TAX/02/20/2059.

There is no change to the approved amount of $1,550 @ 3 working days under lump sum repair.
Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Thanks & Regards
Poh Suan

----- Original Message-----

From: Yeo Poh Suan (Auto Sves/ARC/ARC/Taxis)
Sent: Friday, 6 March 2020 4:47 PM

To: Yeo Poh Suan (Auto Sves/ARC/ARC/Taxis)
Subject: Scan Data from FX-D421D6



WASET 20021 55 1 SMRT Auternotive Seraces Pta Lid - Woodlands | |
ENTRY DATE & TIME: 1RA27020 1513
SUBMITTED BY: B. Thalyal Mayag

SINGAPORE ACCIDENT STATEMENT

|
o |
IMPORTANT NOTICE |
1. Pleasa raport corecily the details of ine accickent to speed up e Claims process |
1
3

% This Form must be complated by the Policyhoider andior ine Autharised Driver. |
5. Information provided must be as truthful and accurate as possible. Any wiltul misrepresentation or witholding of material facts may allow insurance companied o :
repudiate palicy lability. |
4 The issue and acceptance of this Form by InSurance CoOMpares 1S not 54 admission of policy lability on the par of the ingurance companias. |
5. Any false reporting may be refarred to the Police for investigation. |
&. This repart will be forwardad by the insurars of the GlA Records Management Centre aslablished by the General insurance Assaciation of Singapore (GLA) Tor
archiving and that copi¢s of this rapart will, for a lee, be made availabhe wpan applicatian by interesied parias. I
7. By e kadgement of this repart to the insurers, you hereby con senl I the archiving of this report at the centre and 1o copies of the rapart being made avalla blai

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
MName Of Registered Cwner
Co Rag No

Email Addrass

Maobile Phone Mo

Alternative Phone No
Yehicle Particulars
Manufacturer

Modeal

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If Mo, Please state action to be taken
Wehicle Category
Insurance Company
MName of Insurance Company
Tvpe Of Coverage

Flaet Policy

Palicy Number

Cover Note Number
Criver

Mame of Driver

MRIC Mo

Date Of Birth

Qecupation

Date Of Driving Pass
Driving Experience
Gendar

Mobile Numbar

Fax Number

Contact Number

EMail Address

18/02/2020 15:13
18/02/2023 13:40

BUKIT TIMAH ROAD (OFP, KK HOSPITAL )

SINGAPORE
DETAILS OF OWN VEHICLE
SHBR21P

SMRT TAXIS PTELTD
1R IETK
NOEMAIL

OFFICE-80000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AaMD REWARD

NO

THIRD PARTY
Taxl

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

0-*2093197MFEH

TOH WAH TUN
SHHEXAD4BA

10/08/1¢.58

QUTDOOR

131071977

42 YEARS AND 7 MONTHS
MALE

{LOCAL) +65-80000000

NOEMAIL

Page 1of 10



Address

Postcode

Was driver an employee of the Insurad's Company
If Mo, Relationship of the Driver with the Insured

Vehicla Registration Number of Driver's Own
Wehicle

Insurance Company af Driver's Own Vehicla

General Information of the Accident

Type Of Accidant

Weather Conditians

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
involvad in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumnber of Passengers (Including Driver)

Passenger 1

Passengear 2

Details of Police Action

Was the accident reported to the police?

If ¥es Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

| WAS TRAVELLING ALONG BUKIT TIMAH ROAD (CPP. KK HOSPITAL)
LANE. SUDDENLY THE VEHICLE SMES287A £ROM THE LEFT LAME (3rd LANE]} CUT

OTHER - HIRER

SIDE SWIPE
CLEAR
DRY

NO
2
NO
NO
YES
MO
3

MAME:
GENDER:

MAME.
GEMDER:

MO

MO

¢ UNKNOWN
: MALE

¢ UNKNOWN
: MALE

RESULT THE VEHICLE HIT ONTC MY LEFT FRONT PORTION. NO INJURY

Attachment(s)

Are zccident photos available for attachmenlt?
Was there any video captured by Car Camara’?
Remarks/ Reasons:

YES
YES
FILE TOD BIG

WITH 2 MALE JAPANESE ON BOARD AT THE 2nd
IN ABRUPTLY TO MY LANE . AS A

VWas there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

vehicle Registration Number
viehicle Make/Model/Calour
Details Of Properties
Yahicle Category

Mame of Oriver
NRIC/Passport Number
Contacl Number

SMESZBTA

PRIVATE CAR
UNKNOWN

Page 2 of 10



Address

Postcade

Insurance Company Mame

mMature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 10
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1
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| ]
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

vehicle Owner Particulars

Owner |D Type: Company

Owner ID: 369K

Vehicle Details

Wehicle Mo.: SHERY1P

Wehicle to be Exported: Mo

intended Deregistration Date: 20Feb 2020
Vehicle Make: TOYOTA

Vehicle Model: PRIUS TAXI{SMRT)
Primary Calour: Maroon
Manufacturing Year: 2014

Engine Na.: 2ZR1437892
Chassis Mou JTDKMN36U405748114
Maximum Power Dutput: 100.0 kW (134 bhpl
Open Market Value: £32,920.00

Original Registration Date: 04 Sep 2014

First Registration Date: 04 Sep 2014
Transfer Count: t]

Actual ARF Paid: £8,088.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 03 5ep 2022

PARF Rebate Amount: §5,461.00
Intended COE Rebate Details

COE Expiry Date: 03 Sep 2022

COE Category: A - Car up to 1600cc & FTRW [130bhp)
COE Period({Years): 8

POF Paid: $50,704.00

COE Rebate Amount: $14,085.00

Total Rebate Amount: £21.746.00
Message

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upan COE expiry or when the
vehicle reaches its statutary lifespan {if app1icabieb,whi:heu&r is earlier.
The information contained herein i« correct as at 20 Feb 2020

OK



SMRT -

Case Details

Gase Rotorence Number @ TAXD2202050 Company Type : SMAT Taxs Pte Lid Insurance Compary Mame ; MSIG Insurance (5) Pia L‘d I\
Type of Ropalr : fccafent Aepai Estimation ID : EST-10537-I0 Accldent Date and Time : 18/02/2020 05:40 Ah
Vehicle Registration Mumber 1 SHEESFP Assignad By ; Taw Claims Manager Team Vahicle Age{in Montha) : 65

Documents / Photographs

Wiew Documents / Photagraphs Tetal Documants: O

Estimation Details

Spara Part's Cost Detail
SMRT Recommendaticn Surveyor Approval
BOM  Costing  Posion  Maberial Part Marms @y List List Digd®) Final Aepalt!  Surveyur Surveyor AepairAeplace Romarks
Typa Tyoe Mumbar Piica Pricai5] Ericeis) Aaplace Cuantity Final
e Pricais)
Lnit{%)
One  Main BUMPER FRT 1 aB200 48200 3000 33740 Replace 23740 Replace  * o Ff[
Time / L L/! [
Kay
In
One  Main BUMPER CLIPS L. K 3] 1610 so.o0 1127 RAeplaca 16 1137 Reglaca * -~
Time - ﬁ'JE f
Key
i
Ore M=l BUMPER 1 .40 TE.AD 3000 6348 Aeplace n o Mot Glve  * 4 7
Time SUPPORT FIAH \ g
Fay
n
One  Maln BUMPER 1 76.40 TEAD 3000 5348 Aeplace 5 & Mot Give ,.,\:,{ NS
Time SUPPORAT FILH [
Ky
In
ore  Main BUMPER 1 7880 7380 3060 5518 Aeplace g g Nk i P
Time ENEAGY \< y et
Kay ABSORBER FRT
1]
One  Main BUMPER 1 45040 49840 3000  348.88  Replace 0 Chack ,\_( Sy |
Time REINFORCEMENT ":
ey FRT
In
One  Main ARM SUB- 1 75040 250000 3000 17528 RAeplach 4 P ol Give v)( CLre
Time ASSYFR T
Key BUMPER LH
In
Ona  Main AAM 5UB- 1 250,43 25040 3000 17528 Replace 4 0 NolGive * v
Tims ASSYFR '3{’ .S‘u'i
Key BUMPER RH
In
Ons  Main BUMPERGRILLE 1 31100 31310 3000 21777 Foglace 4 5 Motghe "X
Time suB- y LT
Key ASSY LOWER
In
One  Main LEMNS & BODYFR 1 51180 £19.80 1000 48062 Replace @ Mot Glve Y -
Time TUAN LH ViV e
Key
In
One  Main BUMPER LIPFAT 1 {3050 13060 3000 972 Replsce 4 o Check \{ \gLr'
Time C
Key
In
Tatal Spare Parl Cast 5.366.43 Surveyor Total 0138
Lump Sum Discount (%} 20.00 Lump Sum Dis () 20

Final Gpara Part Cost 4,304,402 Final Sur Total  T13.10



SMAT Recommendation

Dis{%}

3000

A0

30,00

10.00

30.00

000

3000

30,00

3000

3000

20,00

Tatal Spare Part Cost

Firni Spare Part Cost

Final
Price(s)

#0.39

ELER L

B5T 43

506,34

3237

12048

3451

1,008,584

126.74

5.356.43

.00

4,304,482

Surveyor

Surveyor Approval

Remarks

b fl.f[:_

N fvt

X S

Y S 'u'l.:

Mot Give '\{ :5- L"'ql'\

Surveyor Repalr/Replace
Final
Prica{s]
o Mot Give  *
2] Mot Give
L] Mol Give
a Mot Give
] Mol Give -
50638 Replace
6,33 Replace
o Check "
o Check ¥
o Check b
<] Chaci
a
2] Mt Qive ..
Surveyor Total 89138

Lump Sdm O (%) gq

Aepaint  Surveyor
Replace  Quantity
Replace o
Feplace a
Replace g
Replace o
Replace (1]
Replace
Replace 1
Roplace o
Raplace o
Replace a
Replace o
Replace 3
Fieplacs a
Remarks

Recommendation{3} Adjustmantf}

BOM  Caosting  Porion  Makerial Par Name oy List List
Type  Type Huraber Price PricedS)
Per
Unit{3}
One  Maoin BUMPEA FAT 127.70 127.70
Thrrut ABSORBER
Kay LOWER
In
ona  Wain UHNDER COVER 448.30 448,30
Tima CENTER
Ky
In
Ona  Main MIRROA AS5Y.LH 122430 1,224.90
Timn
Koy
n
one Bain MIRADR LAMP LH 55,30 6530
Tima
Kay
in
Ona  Main COVER, OUTER 107.40 107.40
Tirma WIAROA, LH
Key
In
One Kialn FENDER FRT/LH T23.40 T340
Tima
Key
In
Ons Knkn WAME FLATE s1.90 81,90
Thme (HYBAID
Kay
In
One Maln FENDER A5.10 4610
Thme PROTECTOR
Kay FRT/LH UFFER
In
One Main PROTECTOR, 114.50 11460
Time FRONT FENDER
Key SIDE PAMEL LH
In
Ona Khain FENDER LINER 171,70 i
Thre FAT/LH
Hay
In
Ona Khakn FENDER LINER 49,30 40,30
Thirst PAD, FA WHEEL.
Key LH
In
Ona Main WHEEL DISC. 1,484,20  1484.20
Thmm FRONT
Key
In
Ona Bain TYRE 126.71 126.74
Thive
et 142
In '
Lump Sum Discount %}
Labour's Gost Detall
B.Ma, Costing Type Jobr Bcapa SMAT
1 Main T REPAIR FROMT LH PORTION s67.00
Total; A07.00

Spray Cost Detail

400

A0, 00

~

Final Sur Total

T30

WAypc




5 Mo, (Casting Type

] Mar
2 Main
3 Main
i rlain
& Maw
Takal:
Other Cost Detail

5 Mo, Cosling Type

1 Hain

2 wan
3wt

s wan

] hkain

L] Mairn
Total:
Summary

Tatal Spare Part Dalal

Tatad Labour Cost

Talal Speay Paintirg

Onkar

Overal! Total

Luer o Siam Fepair Qptan

Lump Sum Total

Surveyor Apmrowed Amaint

Mo of Fapair Days®

Armarks

Jon Seope

T6 AEPSALY FRONT BUMPER

103 AESFRAY FRONT BUMPER LOWER
GRILLE

RESERAY WIARCOA COVER LH

TO AESPAAY FRONT FENDER LH

T RESPRAY Rl

Job Scope

TO REMOVE AND REFIT TYRE FiIM
(SPAAYING PURPOSGE)

TO REMOVE AND REFIX WING MIRROR

T (0 WHEEL ALIGNMENT / TYRE
BALAMGING

TO REFLACE SUNDRY PARTS

0 GHECK WIRING AND SYSTEM
ELNCTION

TO WASH AND VACULIM

4304 42

grio]

el

£00

4,304 .42

A .300.00

SMAT

Recommendation(§) AdjusimenliF) |

37800

1680 0

18000

FTE.0

SMRAT

)
o
1t 1
|
¢ |
|
)
400,00
| {5 B
I o
|
|
Surveysr Hemars |

Surneyor Remarks

W,

Recommendatien{s)  Adlustmentig}

120,00

120.00

120.00

VOO

BO0.00

20,00

qﬁn".‘ﬂ &

Estimatar Assasment|Sh

P Wi BN

Burvayor Assesment{3}

T

A00.00

A0l

153310

1,580.00

1550000

Lurnp Sun Repair, Alar pani photo.




Sursayor Name

Sigratun

Survey Date

Estbmator Assnsmentis)

THORE020

Surveyor Assssment|S)

Suir Din (LK)

—;QQ\’“”D




SMRT Accident Vehicle Repair Estimates

e 17 T ma
FAK, Wumtor  ASAESHT

FURT Buiemetve Sareices Pl Lid
W0 Meamandt imdLsteal Pk B4, Singagece TETIOE

Evkreatar Takphara Foriar SAEGI63T

Dute Genwrated @ BERARITH

[ITTaY -] T

" Section @tﬁ?ﬂi_d!ntl;lmlh {ita

Hagislmﬂ.nn.Nur;n.het

[SHBESIP

Case Reference Murmber TAXID2/2002059

FRegisiration Date 41902014

Company Type SMAT Taxis Phe Lid

Make TOYOTA |
[Wcdel 7!!‘5&:3

Mame of Driver TOH WaH TUN

Type of Accident Side Swipe

Accident Date and Time

181212020 1:40 PM

.h!:nldmt Reporied Date and 184202020 2:59 PM

I;“;:rvaq.ru' Reguired? fes =
Survey by — |
Vehicle is Towed Back? No E

Tawed Back Date and Time

Replacement Vehicle issued? Mo

Job Card Number 24105773

Spedial Instruction to ARC ifany [LEFT HAND FRONT PORTION - MSIG

Prepared Date and Time

184212020 4:31 PM

Chassis Number

Mileaga

Wk Shop

Repair Completion Dale and
Time

Quotaticn from ARG

—TAdjusted by Surveyer, i applizabis

Total Labour Gost $507.00 §400.00

Total Spray Cost 51,286.00 [§400.00

Tatal Spare Part Cosl $4,265,14 5713.10

Total Olher Cost {3600.00 520,00

[TOTAL COST 56,68B.14 51,533.10
‘.Lump Sum Total §6,700.00 $1,550.00 (L/S)
Mumber of Repair Days 5.0 30

Prepared / Adjusted By Ang Bang Kien Sun Fin [LKK) f MSIG

ARC | Surveyor Sign O Date

20/D212020 10:50 AM

Signature

Remarks

19/02/2020 3:04 PM

=

Lump Sum Repair, After paini pholo. |

Piga 1 813




SMHT Aulsmetve Sarvices FlaLid

@% 63 Wencdianas |rsutial P B4, Brgapans 767705

SMRT Accident Vehicle Repair Estimates FAK Narher G9IET5T
Bremain r-'.gmm-«.mﬁ:

Azcident Flegethy Nemoar BERIRET]

Dule Cahafaed 1 [ERLINID

Unar 1D § Pahluan

"'5lc‘b¢|n C Quut.atinrn and A::l:hntlmict Ditllll-

dunlﬁtﬁﬁ.m;mhur L‘JN zmannzﬂ Lmrulce Humhar
Quotation Date 03.03.2020 invoice Date
Invoice Amount Prepared Date

Section D - Detalls of Repair Estimates = =

T[QuetatenframAR .AﬂjmudhySuwaynr.if

RS R e T T A A gk e e e st applicable
TO REPAIR FRONT LH PORTION S607.00 540000
Total Labour $507.00 f‘im-ﬂﬂ

Part 2 . Spra.y Psint_]ng & Panel Beating R_gfa'lnﬂ_w_arks

Jﬂh 3‘°°P¢ B ﬂuntaliun frnm ARG TR Ad]u:led by Sm:-_.lnr, [a‘

G REFSRAY FRONT BUMPER ; S378.00 =

TO RESPRAY FRONT BUMPER LOWER GRILLE $180.00 |50.00

RESPRAY MIRROR COVER LH 5180.00 50,00

TO RESPRAY FRONT FENDER LH 5a78.00 §200.00 g

TO HESPRAY RIM 518000 $0.00

|T-ml Spray Painting & Panel Beating - §1,296.00 $400.00

E'gr_;_! = Other Costs - Accid nd Accident F palr Ralated F.upunua -

Job Scopa 3 i T TR - }Qunhhnﬂ frum ARG : .i.d;lusttd b}rs_.ﬂwnr. Il‘

R e S T e P B o0 i i A Ben i - lapplicable :

TO REMCVE AND REFIT TYRE RIM (SPRAYING PURPOSE] 51 Z'D.Di:l £0.00

TO REMOWVE AND REFIX WING MIRROR 5120.00 50.00

TO DO WHEEL ALIGNMENT / TYRE BALANCING 5120.00 50.00

TO REPLACE SUNDRY PARTS 5100.00 50.00

TG GHECK WIRING AND SYSTEM FUNCTION $80.00 = $20.00

TO WASH AND VACUUM 560,00 $0.00

Tatal Other Costs $600.00 $20.00

Fnrt-l Spnre Paru r Mawrhl l.lug.-u : : i S

F"lr‘t Han ; LI : S Parr. Name ._.,:: G Quantity .u;:i Price  |Discount . Flnnl Price E_:?_E_Ijngt'{:_f “|5urveyor

umhlr' s [ e D Nl 3 = H 3 T e !s}’ [y R o -, ; Aﬁprﬁvm 2 &npru'\rud

52113- 'H-LJM PERFRT [1.00 5482,00 30.00 $337.40 Replace Replaca /
47530
52161- |BUMPER CLIPS 10,00 §1.61 30.00 51127 Replace Replace /
16010 __ 3 e
52115-  |BUMPER SUPPORT FIRH  [0.00 576.40 0.00 S0.00 Replace Not Given v/
47040
£2116- |BUMPER SUPPORT FILH  [0.0D S7E.40 0.00 50,00 Replace Mot Given \
47040 i )
52811-  |BUMPER ENERGY 0.00 STE.ED 0.00 $0.00 Replace Mot Given %
47080 ABSOREER FRT |
E2021- |BUMPER 0.00 $458.40 0.00 50.00 Replace Chaeck e
47023 REINFORCEMENT FRT
E7014-  |ARM SUB-ASSYFR 0.00 §250.40 0.00 20.00 Replace Mot Given €
47030 BUMPER LH
57013-  |ARM SUBE-ASSYFR 0.00 325040  |0.00 50.00 Replaca Not Given f
47030 BUMPERRH |
53102- |BUMPER GRILLE SUB- 0,00 £311.10 0.00 £0.00 Replace Mot Givan Y
47020 |ASSY,LOWER N
B1521-  |LEMS & BODY,FR TURMN LH [0.00 £511.80 0.00 £0.00 \Replaca Mot Given }(
47050 ] 1 |
TEB5S1-  BUMPER LIP FRT o000 $138 60 000 =000 Replace Check  +f
47020 : [

PageZall




SMRT Accldent Vehicls Repair Estimates

FWAT Aulpmotea Siroces Pls Lid

&0 Weeawnde nduvndd Fak E4, Srgapane

ThITOE

Fat Blumbar | B1885540

Eiierader) Telaprons mnkm SIRIZ0ZT

Womeart Baperin Mmives | BISIATT
Dute Jereraled ; BRI
Usnr i :  PolSuan
| 52618-  |BUMPER FRT ABSORBER [0.00 5127.70  |0.0D $0.00 Replace  |Mot Givan },
47050 LOWVER :
51410- |UMDER COVER CENTER |[0.00 $44830  (0.00 £0.00 Replace  |Not Given
12105
B754D-  |MIRROR ASSY,.LH 0.00 £1,224.50 |0.00 $0.00 Replace Mot Given
47310
81740-  |MIRROR LAMP LH 0.00 '555.30 0,00 50,00 Replace  |MNol@iven )r'
52040
ET245.  |COWER, OUTER MIRROR, [0.00 $107.40  |0.00 50.00 Replace Mot Given
74010 LH | X
§1R02- |FENDER FRTILH 100 572040  |30.00 $506.38  |Replace  |Replace /
47050 L -
TE3T4-  |NAME FLATE (HYBRID) 1.00 $51.00 30.00 53633 Replace  [Replace /]
47051
53826- |FENDER PROTECTCR 0.00 $46.10 0.00 50.00 Replace  [Check o
47010 FRT/LH UFFPER
53828 |PROTECTOR, FRONT 0.00 114560  |0.00 so.00 Replace  |Check
4TORD FEMDER SIDE PANEL LH b4
53676- |FENDER LINER FRTILH  [0.00 S171.70 1000 S0.00 Replace  |Check
47030 %
£3a52- |FENDER LINER PAD,FR  |0.00 $49.30 0.00 50.00 Replace Check
47020 WHEEL. LH ~f
42611-  |WHEEL DISC. FRONT 0.00 5148420 |[0.00 50,00 Replace  |Not Given 4
47140
TYRE .00 5126.74 0.00 50.00 Replace  |Nol Given
I | 22
Total i | §7,416.35 |$691.38
|
Added Spara Parts | Material Usage After Surveyor Signed off
Part
Numbar
Total

Fage ol

A

» 5
y ..f,:‘b £
A-,\_..
o ft
1 b_:l b fir *;r"
|
W 4 o
G e
4 F “,‘ f




3116/2020 ’ Merimen e-Claims

_..CLAIM SUBFOLDER...(Pending for Survey Report)

—— = |
CLAIM SUBFOLDER TRACKING |
Case taotified iFg: Submitted | Ad] Assignad ) Ad) Rpt |.-=:.r1; Submitted Ing Auth'ed Status B |
19 Feb 2020 | 19 Feb 2020 |ggq 550.00  |S$1,550.00 Pending for Survey |

Maln  [20:43 A Edit Estimates | | View Rpt | Repost
| | |_Edit ﬂlpﬂ : : | | _Cancel Case i .

Reference Claim Details Documents

[CLAIM SUBFOLDER DETAILS _ [[Created by insurer] |
lInsured: | ASIA EXPRESS CAR RENTAL PTE LTD, Co. Reg. No.: 2011168820 - 4
| Main |

iy SMRT TAXIS F'I‘IE LTD _ _ |
Vehicle Reg. I ~[18/02/2020 13:00 - :59

No.: SHB891P sl I[i& 2202 1 o4 Dys From LTA Reg Date (Men Yr)] |

: ; Policy/Cover | 29119902 (TP, Fire & Theft) '

Claim Type: |TP /620145 Note No.. | Coverage: 25/03/2019 - 24/03/2020
| Vehicle Reg. Policy N

Na. SME9287A R

{Insured}): (Claimant):

Excess: )

| Repairer: SMAT Automotive Services Pte Lbd {Woedlands) 60 Woodlands Industrial Park E4, 757705 Woadlands - Tel: 68662628

Handling MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handied by Christina Wong - 6643 1311)

Insurer; ; :
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by OI SUN PIN] ... [Final Rpt due 20/03/2020]
xfﬁm on WE. Manual assigned to LKK via email on 19/02/2020. CAR IN. Liab: NR. Contact: Shanti @ 6866 2671/2.
| Bulemer : =

ASSOCIATED MAIL RECEIVED : view All | Compose Case Mail | |
There are no mail for this case. |
[ -

ALL ASSOCIATED TASKSE view All | Search Tasks | _Create New Task | Complete |

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?

Mo results.

hl'tpsu’fsingapnm.mariﬁmn.mmFr.:Iairns.iinndmt.t:ﬁ'n"r'lusahm;=MTRadj|.|51.&r&fuseﬂcﬁnn=dspuclmrva&dsr&£a5aid=91TESEEE!IH=331914&E FID=6870047... 172



AMe2020 Meriman e-Claims

huue-.lfrsingapure.rnerlmen.curn.fdalrns.'index.clrn?fusehnx=MTﬂadjumar&Tusuac:!ion=dsp_clrnhaadar&maid=ﬂ1?265&axtid=33191J&CFID=EE?M4?... 212



3Me2020

Claim Documents

Merimen e-Claims

*SHBB91P (620145)
[SME9287A]
™

SMRT TAXIS PTELTD
Feb 18 2020 1:00PM

[ASIA EXPRESS CAR RENTAL PTE LTD]
SMRT Automotive Services Pte Ltd

Upkoad Documents I Upload Photos I Compose New Letter i

View | View in Browser ¥ |

'Assessment Reports 1perpage Y| @
No |Finalized On [LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 |24/02/20 16:33 | Adjuster Immediate Advice | € | Load HTM
'Photos/Images ) |3 per page 7 _'- E_
Ho |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) - [ [Thumbnail Print
1 |21/02/20 09:50 | Chassis Number | € | LoadiPG | ¥ |
‘2 |21/02/2009:50  Odometer Reading © | Ladwc | @
'3 |21/02/20 09:50 General View © | wadrc | ¥
4 |21/02/2009:50 | General View ©  lsdwc | W
s |21/02/2009:50 | General View - © | Loadiws | @ |
'6 |21/02/2009:50  General View © | Loadrws | @ |
‘7 121/02/20 09:50  |General View €© | Lloadirc | &
' |21/02/20 09:50 General View _ (1 | load PG | @ |
‘9 |21/02/2009:50 | General View © | Ladrc | @
10 |21/02/20 09:50 General View € | Loadirc | ¥
11 |21/02/20 09:50 General View 0 Load IPG | ¥
12 |21/02/20 09:50 General View ©  (loadlrc | @
13 [21/02/20 09:50 General View G Load PG | ¥
14 |21/02/20 09:50 General View © | Ladirc | ¥ |
15 21/02/2009:50 | General View © | adirs | @
16 |21/02/20 09:50 General View €  ladirc | @ '
17 |21/02/2009:50 | General View R © | LaawG | ¥
18 |21/02/20 09:50 | General View © | e | @
10 |21/02/20 09:50 | General View _ © | Ladirc | @ )
20 z{lgnifzo 09:50 | General View © | s | @
21 |21/02/20 09:50 General View | @ Load PG | W
22 |21/02/2009:50 | General View '€ | Loads | @
123 |21/02/2009:50 | General View © | Ladws | @
24 |21/02/2009:50 | General View R Q| adrs | @ II
25 |21/02/20 09:50 General View ©  loadirc | ¥
26 |21/02/20 09:50 General View @ | loadirc |
27 |21/02/20 09:50 | General View © | s | ¥
28 |21/02/2009:50 | General View © LG | @
29 |21/02/20 09:50 | General View € | LoadrG
30 |21/02/2009:50 | General View © | adrc |
5;31 |21/02/20 09:50 Genaral View € | Load PG @ |
32 |21/02/20 03:50  |General View © | L2 | @ |

https:/isingapore. merimen.com/claims/index.cimfusebox=

MTRdl:n:&fuseactlon=dsp_duc'.rlaw&dnmainid=1&nhjiu:l=9":?265&axljd=331914&mrda=d&... 112



362020

Merimen e-Claims
'Assessment Reports Tiperpage V| @ |
'Ne  |Finalized On [LKK Auto Consultants Pte Ltd (HQ) [ ThumhnaiI'Fﬂnt-.
(33 121/02/2009:50  |General View © | oaawe | @ |
34 |21/02/20 09:50 | General View © | Load G | ¥
'35 |09/03/20 18:25 After Repair Photo ' © | adwc | ¥
136 |09/03/20 18:25 After Rup.alr Photo ) o  Load IPG 7]
a7 69;&3;20-13-.25 | After Repair Phato . (1 ] | Load PG | ¥

Documentation

'1_perpige T Ei_'

Mo |Finalized an

|MSIG Insurance tSingapan} Pte. Ltd, (HQ)

Thumbnail Print

1 19/02/20 10:47 TP SHB891P Gia Report € | loadPDF | |

2 [19/02/20 10:47 | PRI from SMRT Automotive Services € | Load POF

3 |18/02/20 11:01 Arrange Survey - outsource as THS appt is full Q Load POF

|No Finalized On MSIG Insurance {Smgapure] Pte. Ltd, {Internal Surveyor) Thumbnail | Print

1 |19/02/20 11:25 | Outsource Instruction © | Load POF
19/02/20 11:26 | Survey Request - Manual Assigned © | loaapoF ||

Documents Checklist
nocunmrs CHECKLIST Reset | Save | _print ||

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handiing Insurer
Note: Rermarks are private unless you Show it to other parties.

https:.ffsingapma.marimen.mw::laimsﬁnﬂax.cfm?lusam

w=MTRdockiuseaction=dsp_docviewdomainid=1&objid=31 72658extid=331914&corole=4&._ ..

212



3ME/2020 Adjuster Report
LKK Auto Consultants Pte Ltd (coreqno:1sssor198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ﬂckautu.mm:aasignmants@lkkautu.mm
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/MSG20002867/QTD3S2
Date: 16/03/2020
REFERENCE
Handling Insurer: ~ MSIG Insurance {Singapore) Pte. Ltd. Palicy MNo: 29119902
CalmanENenEl  SHesoip Insured Vehicle No : SME9287A
Date of Loss: 18/02/2020 MNature of Claim: TP Claim No: 620145
CRIPTION & NTIFICATIO VE
Reg No: SHB8I1P
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine MNo: 2ZR 1439892
Reg. Date: 04/08/2014 (Man. Year: 2014) Chassis No: JTDKN36U405748114
Colour: Maraon Odometer: 708784 km
Engine Capacity: 1798 cc
Market Value/Mew Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
ONDITIO Y
Front Tyre Size: 185/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: West Lake 5 mm Rear Left Side: West Lake 5mm
Front Right Side: West Lake 5 mm Rear Right Side: West Lake 5 mm
Tha above valugs represend the remaining fyre treads depth
[COST OF CLAIMS ) Repairer's Adjuster’s Difference  Diff %|
Parts 7.432.84 891.38 6.541.46 88.01
Miscellansous ltems 0.00 0.00 0.00
Labour 2,403.00 820.00 1,583.00 65.88
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 9,835.84 1,711.38 B,124.46 82.60
Approved Total (Overridden) (S$) 1,550.00
Nett Amount (5%) 9,835.84 1,550.00 8,285.84 84.24
NSPECTION
Date of Assignment: 19/02/2020

Date Inspected: 19/02/2020 Inspected Al

Estimated Period of Repair: 3.0 days

SMRT Automotive Services Pte Ltd (Woodlands)
80 Woodlands Industrial Park E4
Singapore 757703

Adjuster: Ol SUN PIN

NOTE: This report represents our findings af the time and place
any other Fahilily under any other circumstances iz heraby expressly axcluded.

Manager:

DENISE TAY KWEE CHENG

of inspecilon stated herein. Such inspaction has been carded oul to the best of our knowiedge and ability bul
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3/16/2020 Adjuster Report
REPAIR DETAILS
[
Reference
iPart Source: MRM-5G Version: 1.0 (Last Synchronised: 16 Mar 2020)
Parts: 144 TOYOTA PRIUS TAXI 1.8 (A) (Catalogue:Merimen Singapore 1.0) .
|Lnbour: Repairer's (Price-denominaled Standard List)

|print Code: (Unsubmitted, no print-code for SHBE31P)

|Va!idlty:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimale page

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk ",

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *BUMPER FRT (DISC 30%) Cut 482.00F *337 40F
2 1 *BUMPER CLIPS (DISC 30%) Necessary 16.10F *11.27F
10pcs

3 1 *FENDER FRT/LH (DISC 30%) Dented 723.40F *506.38F
4 1 *NAME PLATE (HYBRID) (DISC 30%) Mecessary 51.90F *36.33F
5 1 *BUMPER SUPPORT F/RH Serviceable T6.40F *-F
6 1 *BUMPER SUPPORT FILH Serviceable 76.40F *F
Fi 1 *BUMPER ENERGY ABSOREER FRT Serviceable 78.80F *-F
2] 1 *BUMPER REINFORCEMENT FRT Serviceable 408 40F *-
9 1 *ARM SUB-ASSY, FR BUMPER LH Serviceable 250.40F *-F
0 1 *ARM SUB-ASSY, FR BUMPER RH Serviceable 250.40F *-F
1 1 *BUMPER GRILLE SUB-ASSY, LOWER Serviceable 311.10F -F
122 1 *LENS & BODY, FR TURN LH Serviceable 511.B0F .-
13 1 *BUMPER LIP FRT Serviceable 139.60F *-F
14 1 *BUMPER FRT ABSORBER LOWER Serviceable 127.70F *F
15 1 *UNDER COVER CENTER Serviceable 448.30F “F
%6 1 *MIRROR ASSY, LH Serviceable 1,224.80F *-F
17 1 *MIRROR LAMP LH Serviceable 65.30F -
18 1 *COVER, OUTER MIRROR, LH Serviceable 107 40F *-F
19 1 *FENDER PROTECTOR FRT/LH UPPER Serviceable 46.10F “F
20 1 *PROTECTOR, FRONT FENDER SIDE PANEL LH Serviceable 114.50F *-F
21 1 *FENDER LINER FRT/LH Serviceable 171.70F *.F
22 1 *FENDER LINER PAD, FR WHEEL. LH Serviceable 49.30F “-F
23 1 “WHEEL DISC, FRONT Serviceable 1,484 20F *F
24 1 *TYRE Serviceable 126.T4F *-F
F=Franchise part.

Total Parts (S$) 7,432.84 891.38

-

Report was unsubmitied during this print-out.
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IM6/2020 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODYWORK. Mew 507.00 400.00
2 SPRAY PAINT. MNew 1,296.00 400.00
3 TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) Mew 120.00 0.00
4 TO REMOVE AND REFIX WING MIRROR. Mew 120.00 0.00
5  TO DO WHEEL ALIGNMENT /| TYRE BAPANCING. Mew 120.00 0.00
§ TO REPLACE SUNDRY PARTS. MNew 100.00 0.00
7 TO CHECK WIRING AND SYSTEM FUNCTION. Mew 80.00 20.00
8 TOWASH AND VACUUM. MNew 60.00 0.00
Gross Labour Cost (S%) 2,403.00 820.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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