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- RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VE...
From: Abu Kassim, Moor Mariesa
Ta: Admin A

Ce: Lim, Kok-Chong, Chin, Lee-Ying, Hor, Yinrul, Subramaniam, Divyashni, Teo, Ericweihong
Sent:  219/2020 9:34:41 AM

Aftachments: i‘i 1802320 PRS (AIG).pdf

Hi

Please refer to the enclosed request from Teo Keng Siang LLC.

Claim no 1 28199257175G003
Case Owner :Chee Heng

If you have any queries/concerns, please let us know.
Kindly assist to assign Kenneth Kong as Single Joint Expert as requested.

Regards,

Mariesa Abu Kassim (Mariesa)

AlG

Claim Adjuster |, Singapore FNOL, Claims Opearations — Auto

NoorMariesa.Abukassim@aig.com | www.aig.com

From: Phua Yen Leng <yenleng.phua@ksteoptr.com>

Sent: Tuesday, February 18, 2020 3:50 PM

To: Hor, Yinrul <Yinrul. Hor@alg.com>

Ce: Lim, Kok-Chong <Kok-Chong.Lim@aig.com>; Chin, Lee-Ying <Lee-Ying.Chin@aig.com>; Abu Kassim, Noor Mariesa
<NoorMariesa.AbuKassim@aig.com=>; Subramaniam, Divyashni <Divyashni.Subramaniam@aig.com>; Teo,
Ericweihong <Ericweihong Teo@aig.com>

Subject: [EXTERNAL] RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLR9148L AND
SJP9231M ON 14/02/2020

This message is from an external sender; be cautious with links and attachments.

Dear Sirs,

Our client has agreed to the usage of Kenneth Kong (LKK Auto Consultants Pte Ltd) as the Single Joint Expert to
conduct the Pre-Repair Survey.

Kindly proceed to engage Kenneth Kong (LKK Auto Consultants Pte Ltd) to perform the said Pre-Repair Survey in
accordance to the NIMA Protocol.

Thank you.

Warmest Regards
Yen Leng

M/s Teo Keng Siang LLC
111 MNorth Bridge Road
#29-07/08 Peninsula Plaza
Singapore 179098



Tel:6333 4222 Fax: 6333 5676

PLEASE NOTE : This message is intended only for the use of the individual or entity to whom it is addressed and may
contain information that is privileged and/or confidential. If you are not the intended recipient, you should not
disseminate, distribute or copy this communication. If you have received this communication in error, please notify the
sender immediately by return email and delete the original message. Thank you.

From: Hor, Yinrul [mailtoYinrul Hor@aig.com]

Sent: Tuesday, February 18, 2020 2:34 PM

To: Phua Yen Leng <yenleng. phua@ksteoptr.coms

Cc: Lim, Kok-Chong <Kok-Chong Lim@aig.com>; Chin, Lee-Ying <Lee-Ying Chin@aig.com>; Abu Kassim, Noor
Mariesa <MoorMariesa AbuKassim@aig.com>; Hor, Yinrul <Yinrul.Hor@aig,com>; Subramaniam, Divyashni
<Divyashni.Subramaniam@aig.com>; Teo, Ericweihong <Ericweihong Teo@aig.com>

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLR2148L AND SJP9231M ON
14/02/2020

Importance: High

This is a secure, encrypted message. To read it, open the
attachment.

Este es un mensaje cifrado y seguro. Para leerlo, abra el archivo
adjunto.

Esta & uma mensagem criptografada segura. Para lé-lo, abra o
danexo.

Ceci est une securité, un message crypte. Pour le lire, ouvrez la
piece jointe.

SIS ENEET XA —LTd. WEICERENT A
LEBWT CEE L,

Click here by 2020-02-25 00:34 CST to read your message.
After that, open the attachment,

Maore Info

Disclaimer: This email and its content are confidential and intended solely for the use of the
addressee. Please notify the sender if you have received this email in error or simply delete

It

Secured by Proofpoint Encryption, Copyright © 2009-2019 Proofpoint, Inc. All rights

reserved,
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% |Teo Keng Siang LLC

A Advocates & Solicitors  Notary Public » Commissioner For Oaths
> [11 North Bridge Road #29-07/08 Peninsula Plaza Singapore 179098 Tel: 6333 4222 Fax: 6333 5676/ 5638
‘f*: ROC: 201510228C GST Reg No.: 201510228C Email: KSTEOCO@singnet.com.sg
ET {(FAX — NOT FOR SERVICE OF COURT DOCUMENTS)
i
Secretary in charge: Yen Leng
Cur Ref : TKS/C222-ACC-MISC.20/y] Tel : 6333 4222 (ext 63)
Your Ref :SLR9I48 L Fax : 6333 5676/ 6333 5688
Date : 18 February 2020 Email : yenleng phua(@ksteoptr.com
To: AlG Asia Pacific Insurance Pte. Litd WITHOUT PREJUDICE
AIG Building BY PDX# 8181 & FAX 6835 7416 ONLY
78 Shenton Way
#07-16 Singapore 079120
Attn: Motor Claims Dept
Ce:  Bernard Cheong Zheng Loong BY POST ONLY
6 Whampoa East
#22-09
Singapore 338519
Dear Sirs

RE: ACCIDENT INVOLVING SJP 9231 M/ SLR 9148 L ON 14/2/2020 ALONG FILTER LANE
TOWARDS BUKIT PANJANG ROAD

We are instructed by Chew Soo Kian to notify you of a road traffic accident on 14/2/20 at about 1400hr
ALONG FILTER LANE TOWARDS BUKIT PANJANG ROAD involving our client’s vehicle
registration number SJP 9231 M and vehicle registration number SLR 9148 L driven by you at the material
time. A copy of our client’s Singapore accident statement is enclosed. Kindly let us have a copy your Singapore
accident statement report on an urgent basis.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or your
insurer would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you within
the stipulated timeline, our client shall proceed to repair the vehicle without further reference to you.

Please note that our client’s motor vehicle SJP 9231 M is now at the following workshop:

**Survey was conducted by:-
CAR PRO AUTO

Yew Tee JTC Industrial Estate

Block 6 Woodlands Road Mame of Surveyor:
Unit 399] _
Singapore 678008 Date of Survey:
Person I/'C : Jason Tan ) .
Contact : 93382859 Time of Survey:

T pAy W
Yours faithfully,

W Signature

M/s Teo Keng Siang LL.C
Encs

Teo Keng Siang Wong Yong Sheng, Kenneth
LLM{Singapore), LL.B (Hans) University of Bristol
LL.8 (Hans) (Singaporej



From: Yinrul. Hor@aig.com

To: yenleng.phua@ksteoptr.com

Ce: Kok-Chong.Lim@aig.com Lee-Ying.Chin@aig.com ,NoorMariesa. AbuKassim@aig.com , Yinrul Hor@aig.com
,Divyashni_.Subramaniam@aig.com ,Ericweihong, Teo@aig.com

Subject: aigencrypt PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLR9148L AND SJP9231M
ON 14/02/2020

Date: Tue, 18 Feb 2020 06:34:08 +0000

Without Prejudice

Your Reference : C222-ACC-MISC.20/y]
Our Reference : 28199257175G003

Dear Sir'Madam,
We refer to your Notice of Accident of even date.
We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your

client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct the
Joint pre-repair survey as a single joint expert:

Name of Surveyor Company Name

AIG In House Surveyor AlG Asia Pacific Insurance Pte Ltd
Lawrence Ng Chun Kee Priority Services

Jeffrey Ong Leng Kiat Priority Services

Jimmy Lee Priority Services

EC Looi Automobile Inspection Services Pte Ltd
Pang Kiah Keen (Frankie) Formteam Adjusters Pte Ltd

Ng You Han Formteam Adjusters Pie Ltd

Soon HanXin (Gary) Formteam Adjusters Pte Ltd

Chow Bo Xiong Formteam Adjusters Pte Ltd

Chua Soo Teck (Benjamin) Formteam Adjusters Pte Ltd
Kalvin Ang LKK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Auto Consultants Ple Lid
Marcus Chua LKK Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Mohammed Rasul LEKK Auto Consultants Pte Ltd
Kenneth Kong LKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert. You may select one or more of the listed motor surveyors, We will bear the cost of the pre-
repair survey carried out by the single joint expert.

Thanks & Regards,

Hor ¥in Rul (Viviane)

AlG

FMOL Adjuster |

Auto Claims | AIG Asia Pacific Insurance Ple. Lid.

Tel: 8001206556 | Ext: 1002208



From: Phua Yen Leng [mailto:yenleng. phua@ksteoptr.com]

Sent: Tuesday, February 18, 2020 10:03 AM

To: Cheok, Lee Wai; Ng, Hai-Chuan

Subject: [EXTERNAL] ACCDT INVLVG SJP 9231 M/ SLR 9148 L ON 14/2/2020 (O/REF: C222-ACC-MISC.20/yl Y/REF:
SLR 9148 L)

Importance: High

This message is from an external sender: be cautious with links and attachments.

Dear Sirs,
Please see attached PRS for your kind attention and action.

Warmest Regards
Yen Leng

M/s Teo Keng Siang LLC

111 North Bridge Road
#29-07/08 Peninsula Plaza
Singapore 179098

Tel:6333 4222 Fax: 6333 5676

PLEASE NOTE : This message is intended only for the use of the individual or entity to whom it is addressed and may
contain information that is privileged and/or confidential. If you are not the intended recipient, you should not
disseminate, distribute or copy this communication. If you have received this communication in error, please notify
the sender immediately by return email and delete the original message. Thank you.



PHH 120027354 / Hua Hong Pee Lid « Sunged Kag

ENTRY DATE & TIME: 17022020 1506
SUBMITTED BY: Ng Ka Ye

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident o speed up the claims procass.
2. This Ferm must be complatad by the Policyhalder andior the Authorised Driver,

3. Information provided musd be as truthful

repudiate palicy liability,

4. The issue and acceptance of this Ferm by insurance companies is not an admission of policy Eabdity on the part of the insurance companies

5. Any false reporting may be referred o the Police for investigation,

§. This repon will be forwarded by the insurers of the Gl4 Records Managemeant Centre establ
archiving and tat coples of this report will, for & fee, be made avallabla upan application by i

7. By tha lodgament of this report to the insurers, you haraby consent to the archivin

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC Mo

Email Address

Mabile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Maodel

ACCIDENT STATEMENT
1710272020 15:08
1410212020 14:00

AT FILTER LAME TOWARDS BUKIT PANJANG ROAD

SINGAFORE

DETAILS OF OWN VEHICLE

SJPI231M

CHEW S00 KIAN
SXXXX388E

MOEMAIL

(LOCAL) +65-81212724
OFFICE-B1242724

TOYOTA
COROLLA ALTIS-1.6 (A)

Exact Purpose for which vehicle was being used at

time of accident

Ara you claiming under your own insurance policy

for repair o your vehicla?

If Mo, Please state action to be taken

Wehicle Category
Insurance Company
MName of Insurance Company
Type Of Coverage
Flaat Policy

Paolicy Mumber

Cover Note Number
Driver

Marme of Driver

NRIC No

Data Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Mumber
EMail Address

NO

THIRD PARTY
PRIVATE CAR

DIRECT ASlA INSURANCE (SINGAPORE) PTE LTD

COMPREHENSIVE
NO
MT/O0E26145

ADI'WIDJAJA CHEW
SH0XKT28)

270118993

INDOOR

27082013

6 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-88339279

NOEMAIL

and accurate as possible. Any wilful misrepresantation o witholding of matarial facts may allow insurance companies to

ished by the Genaral Insurance Association of Singapare (GIA) for
larasted pardies,

g of this report al the centre and to coples of the report being made avalable

Page 1 of 14



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insurad

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditians

Road Surface

Other Information

Was any fareign vehicle involved in this accident?

Number of vehicles {including own vehicle)
Involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering aceident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station

Was notice of intendad Prosecution given?

If Yes, against whom?

Circumstances of Accident

AS PER SKETCH PLAN

Attachment|s)

Are accident photos available for attachmant?
Was there any viden caplured by Car Camera?
Was there any audio recorded?

APT BLK 413 SAUJANA ROAD #11-08
670413

NO

CHILDREN

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
MO
NO
YES
NO

WO

NO

YES
MO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Propartias

Vehicle Category

Mame of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passengar (Including Driver)

SLR9148L
MINI ONE/ ORANGE

PRIVATE CAR

BERNARD CHEONG ZHEN LOONG
SHHNH2988

98443992

Page 2 of 14



Accident Sketch Plan Pg. 1

ETCH PLAN

IMPORTANT NOTICE

1. Please report gorrectly the details of the accident to speed up the claims orocess.

2. This Form must be com d by the Pelicyholder and/or the Authorised Driver.

3. Infarmation provided must be as truthful and accurate 35 postible. Any wilful misropresentation ar withhalding of material
facts may allow insurance companies to repudiate policy liability,

4. The issue and acceptance of this Form by nsurance companlies bs not an admission of pelicy Bability on the part of the insurance
cnrrpanlns.

5 false ing m r Police for investigation,

G. The report will be forwarded by the insurers of the GIA Records Managemant Centre estzblished by the General Insurance
Association of Singapore (G1A] far archiving and that coples of this repart will for a fee be made available upon application by
Interested parses,

7. By the lodgment of this report 10 the insurers, you hereby consent 1o Lhe archiving of Lhis report at the centre and 1o copies of
the repart being made available aforesaid.

8. Consent under the Persanal Data Protection Act [PDPA)

lunderstand, acknowledge, agree and consent that:

fa)

(b

le]

{d]

{e)

%u@

Polryhalder’s Bignature rivkr s € prature

My insurer, my workshop and the General Insurance Association of Singapore [“GIA®) may/are permitted to collect, s,
disciose and/or process my personal data/personal information set out in this [form] and any other personal information
proviced by me or possessed by my Insurer {collectively the “Personal Information”) and disclose and transfer such
Persanal informatian to all insurer|s) who have insured vahicle(s) involved in this accidant [all insurer(s) who have insured
vehicle(s) involved in this accident shall be coflectively referred to s the “Insurers”), the Insurers’ lawyers/Taw firms, the
Menetary Authority of Singapare and any relevant govermnment agency/authority (such as the police), for the purposels)]
aof

{i) processing, handling and/or dealing with my claims Including the settlement of the claims and any necessary
investigations relating to the claims;

{ii) investigating the accident and/or my clalms:
(ili} carrying out andfor dealing with my instructions or responding to any enguiries by me:

[Iv] administering my claims {incfuding the malling of correspondence, statements, invoices, reports or notices (o me,
which eauld involve disclosure of certain personal data about me to Bring sbout delivery of the sama as well 23 on the
external cover of envelopes/mail packages); and/for

{v} comphying with applicable law in administering, processing, hangling and/or deafing with my claime, |cofectively the
“Purposes”]

afl insurer(s) who have insured vehicle{s] inveived in this accident and the insurers’ lawryers/Taw flrms, may/are permitted

1o collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

iy Personal Information may/can be disclosed by any of the Insurers and/or GIA to their thisd party service providers or
agentsiincluding their lawyers/law lirms), which may be sited outside of Singapore, for one or more of the above Purposes.
my Persanal Information will also ke cellected and wied Lo compile claims histary for the purpose of fraud detection,
irvestigation and maragement in present and all future claims,

the information so collected under (d) abave may be shared [ dischosed:

(it toallinsurers andfor any other third parties that assist in evaloating, investigating, controlling or managing fraud,
F‘P‘Elﬂi Lors, law enforcement and EOWETMMEnt FRencies a5 1gasenibly réguired for the purposes stated, or

[ii} Tor complying with reguirements under any regulations, 1aws or cout orders,

Rrporimg Gk IH"‘ Forsomiel s Signsture

Date & Time: (il diives is nag thi polioyhigede | Hame:
Date & Time: HERL FIN N

Paga 3 of 14



Accident Sketch Plan Pg. 1
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DECLARATION
I/we declare the foregoing particulars are true in every respect.

AN |

b
Palicyhoider’s Signature ” Dﬂnr's Signature Reporting c;rﬁrre Parsannel’s Spnature
Date & Time: (1 deheer is not the policyhalder) tame: .
Dane § Time: NRIC/FIN o,
= = e B B

(A4S

Page 4 of 14



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Singapore NRIC
Owner 1D: J8BE

Vehicle Details

Vehicle Mo.: S5IP231M
Vehicle to be Exported: Mo

Intended Deregistration Date: 24 Feb 2020
Vehicle Make: TOYOTA

Vehicle Madel: COROLLA ALTIS 1.6 AUTO
Primary Calour; Silver
Manufacturing Year: 2009

Engine No.: 3ZZ4872754
Chassis Mo.: MROS3IZEE1D6142849
Maximum Power Output: 80.0 kW (107 bhp)
Open Market Value: $16,990.00
Original Registration Date: 16 Apr 2009

First Registration Date: 16 Apr 2009
Transfer Count: 1

Actual ARF Paid: $3,216.00
Intended PARF Rebate Details

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date; 15 Apr 2024

COE Category: E - Open Category
COE Period(Years): 5

PQP Paid: $13,088.00

COE Rebate Amount: $10,846.00

Total Rebate Amount; $10,846.00
Message

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon
COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.
The information contained hereinis correct as at 24 Feb 2020

OK

My- 26K



2124/2020 Used toyota altis Car & Used Cars & Vehicles Singapore - sgCarMart
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Vehicle no. SITP 9231M

Model Toyota ALTIS
Estimate - Parts{s)
SIN| Qty Descriptions Amount
LIST ITEMS:-
I Ipc Rear bumper /~ m R $ 405.00/"
2 Isel Rear bumper retainer / flj 5 63.0{31‘"/
3 1 set bumper fasterner ({4 % 35.00 30
4 lpc rear bumper sponge {TE % 120.0¢ /;’ﬂf
S 2pc rear bumper reflector lamp X 3 85.00 X
i lpc bootlid a 5 525.00.~
7 Ipc Bootlid inner lock ~ (] $ 115,00 7
8 lpc bootlid logo emblem .~ MC % 60,007
9 lpc altis emblem »~ W€ $ 55.007°
10 lIpc 1.6 emblem -~ MHC g 55.00
1l Ipc corolla emblem B¢ 5 55.00,7
12 lpc bootlid chrome garnish Y 3 181,00 XAAS
13 lpc bootlid weatherstip ,,r,fﬁd $ 155.00
Ipc bootlid lamp »~ (H#f CLH) $165
14 2pc taillamp o Cuf $ 590.00./
15 2pc rear fender inner trim X $ 260.00 XM
16 lpc End panel .~ {f) $ 420,007
17 1pc End paneltop garnish . [R $ 1700077
18 1set End paneltop garnish clips ,~ M€ b 28.00 IS
19 lpc spare tyre panel X [ $355
20 lpes spare tyre panel board X AN _ $230
21 lpc rear exhaust muffler X AW (1) \ $450
AY $ 4,582.00
Less 25% S y b 1,145.50
N $  3,436.50
Special Nett
1 1 pec Rear carplate w housing X § ﬁﬂ.ﬁﬂ’(“’:“,
2 1 set Reverse sensor § 250.00 ?M
3 lpc  End panel sealant -~ B b £0.00 J’g;’"
4 lIpc  spare tyre panel sealant Ve $60 K an
y $ 430.00
Sub Total $ 3,866.50
Ste CLke) wi WL
A0
L[S ol

ﬂ,l AL
6 dﬂjjw



Vehicle no. : SIP 9231M

Mede | : Toyota ALTIS
Estimate - Labour(s)
S/N| Qty Descriptions Amount
BIF T -
LABOUR & OTHER CHARGES:-
1 To panel beat and renewal of all necessary damaged body parts 5 1,200.00 Eﬂﬂ/
2 To check wiring and rewire 5 60,00 &,ﬂ/
3 To remove and reinstall reverse sensors b3 80.00 Jﬂf
i To remove and reinstall rear boot uphostery b 100. 00 ET'./
5 To remove and reinstall bootlid components $ 100.00 fﬂ/
6 To anti-rust 3 120.00 Sﬂ,f
. - . LG
73 To putty and spray-paint of affected areas .'{'f_ L}J- ; T fﬂ{?f

H 2,660.00

s E"‘r-..'.' f;:

P
L e
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212872020 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case  |Notified Est Submitted .-;'-.l']]_;:\.ﬁl gned | Adj Rpt _|Adj Submitted [ne Auth'ed [status i I

i 17 Feb 2020 18FeD 2020 1543,450.00  5$3,450.00 :::::ﬂ for Survey !
ain i |

M Edit Adj Rpt ] —n--—IEd't =L L | Yews Cancel Case | |

Reference Claim Details Documents

[CLAIM SUBFOLDER DETAILS _ [Created by adjuster]
{Insured: | BERNARD CHEONG ZHENG LEONG, Co. Reg. No.: -
Main |
Claimant:

. |14/02/2020 00:00 - :59
No.: SIP9231M Date of L0SS: | 1129 Months and 29 Days From LTA Reg Date (Man ¥r)] |

Claim Type: | TP/ 28199257175G policy/Cover | 1700043472 (Comprehensive)

Policy No.
SLRO148L | (Claimant):

| Excess:

| Car Pro Auto (HQ) BIk 6 Yew Tee Industrial Estate 399-), Woodlands Road, 678008 Woodlands - Tel: 8750 6777
AIG Asla Pacific Insurance Pte, Ltd, (Express) - Tel: 65-64159-3000 ... [Handled by Loh, Chee-Heng] Chee-Heng.Loh@aig.com

Handling
| Insurer:

[Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 28/02/2020] |
ASSOCIATED MAIL RECEIVED ' i
+ AIG_SG (20/02/2020): NO TP GIA REPORT

Wiew All | Compose Case HHIIJ

ALL ASSOCIATED TASKSE View All | Search Tasks | Create New Task | Complete |

| Dwue Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results.

hﬂpﬁ:#shgapnr&.mriman.mrrddﬂh‘nsﬂndex.clm?fusebcrx=MTHadjusIar&fmaactiun=d-sp_ch-nhaaﬁar&:asaid=91?354&axtid=331933-ﬂ-ﬂFID=E?ﬂ-E-B15. I Fir



22812020 Merimen e-Claims

hitps://singapore.merimen com/claimsindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=917354&exlid=3319334CFID=6788815.., 212



22812020

Merimen e-Claims

Claim Documents

*S1P9231M (2819925717SG)

[SLR9148L]
TP

Feb 14 2020 12:00AM
[BERNARD CHEONG ZHENG LEONG]

Car Pro Auto

Upload Documents | Upload Photos | Compose New Letter I Upload Video f Upload Audio |

View View in Browser ¥ |

'Photos/Images [Sperpoge 7] B
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |20/02/20 16:41 General View - € | loadirc | ¥
2 |20/02/20 16:41 General View | O Load PG | @
3 [20/02/20 16:41 | General View - | € | Loadiec | @
4 |20/02/20 16:41 | Chassis Number i © | Ladic | @
5 |20/02/20 16:41 | General View €  lcadrc @&
& . Eﬁ}bmu 16:41 General View o Load JPG )
7 |20/02/20 16:41 General View a € | adirc | W '
8 |20/02/20 16:1 General View - © | Ladirc | ¥
19 |20/02/20 16:41 General View ' - © | arvs | @
10 |20/02/20 16:41 General View € | Ladirs | &
11 |20/02/20 16:41 General View - o Load PG | ¥
12 |20/02/20 16:41 General View | € | LoadpG | @
1,:'1 20/02/20 16:41 General View | o Load JPG
14 |20/02/20 16141 General View | €@ | Loadwsc | @ -
15 EUI-EZI_Z;;ZD 16:41 General View - o | Load JPG td]
16 _;Effn;_,;éu 16:41 General View _:_ - ﬂ J Load JPG _Iil_
17 |20/02/20 16:41 General View - _0 | load PG | &
|18 | 20/02/20 16:41 General View . ) O | Loadiec | @ |
119 | 20/02/20 16:41 General View € | adirc | @ |
{20 |20/02/20 16:41 Odometer Reading © | Ladirc | W
121 |20/02/20 16:41 | General View & | Load rs @
22 |20/02/20 16:41 | General View O | adirc | ¥
23 [20/02/20 16:41 | General View o '@ | wadwG | ¥
24 |20/02/20 16:41 | General View | @ | oadws | @
25 |20/02/20 16:141 | General View 1 ] Load PG | @ |
26 |20/02/20 16:41 General View - © | lLadic | # |
27 |20/02/20 16:41 | general view € | Load IFG I E 1
|28 | 20/02/20 16:41 General View @ | adrs | @
129 |20/02/20 16:41 General View © | Ladwc | ¥ |
30 |20/02/20 16:41 General View N © | Ladire | @
31 |20/02/20 16:41 General View © | Ladirc | @
32 |20/02/20 16:41 General View _ € | Loadirc | &
33 |20/02/20 16:41 General View S - € | Loadirc | ¥
34 |20/02/20 16:41 General view o © | oadirc | ¥
s 20,.!&2,.-'.2_3 ;;;:_1__ General View B ‘ € | LoadFc @

hilps:/isingapore. merimen comiclaims/index.cim?lusebox=MTRdocifuseaction=dsp_docview&domainid=1&objid=917354 8exlid=331933&corole=44& .,
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2/28/2020 Merimen e-Claims
-th‘tﬂ!fll'l'llgll B !_-H_T_er page L @_
Mo Relahel;l‘-laurﬁer LKK Auto Consultants Pte Ltd (HQ) . .Thumbnail_ Print ';
36 |20/02/20 16:41 | General View €© | loadirc | W
37 |20/02/20 16:41 | General View o €  loadrc | ¥
38 | 20/02/20 16:41  General View €© | ladic | &
139 |20/02/20 16:41 | General View © | Ladws | @
40 |20/02/20 16:41  General View © | oadwc | @
Documentation . riggmgi—'l?'
Mo |Finalized On AIG Asia Pacific Insurance Pte. Ltd, (5G) | Thumbnail | Print |
1 |20/02/20 09:34 | OI GIA REPORT | € | LosgPOF ||

Documents Checklist

' DOCUMENTS CHECKLIST
There are no document checklists configured.

Reset i Save | Print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Note: Remarks are private unless you shaw it to other parties.

hlipﬁ:f.’slngapora.meriman.mma'ciaimﬁﬁrldal.cfm?!'usa-bﬂx=MTRdm&fussacli¢n=dsp_docv|&w&dumainid=1&uhj.id=51 7354 8extid=331933&corole=45& ..,
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212812020 Adjuster Report
LKK Auto Consultants Pte Ltd coregno19seorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/AIG20002840/ETF3S2
Date: 28/02/2020
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Ltd. Palicy No: 1700043472
ﬁ:“:"‘“"t Vehicle 5 pg231m Insured Vehicle No :  SLR9148L
Date of Loss: 14/02/2020 Mature of Claim: TP Claim No: 281992571756
DESCRIPTION & IDEN LE
Reg No: SJP9231M
Make & Model: TOYOTA COROLLA, 1.6 (A) Engine Mo: 3Z2Z4B872754
Reg. Date: 16/04/2009 (Man. Year: 2009) Chassis No: MRO53ZEE 106142849
Colour: Silver Odometer: 96013 km
Engine Capacity: 1598 cc
Market Value/Mew Car Price:  N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Michelin 5 mm Rear Left Side: Michelin 5 mm
Fromt Right Side: Michelin 5 mm Rear Right Side: Michelin 5 mm
The above values represent the remaining fyre treads depth
[COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 3,866.50 2,482.25 1,384.25 35.80
Miscellaneous ltems 0.00 0.00 0.00
Labour 2 B60.00 1,850.00 810.00 30.45
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 6,526.50 4,332.25 2,194.25 3362
Approved Total (Overridden) (5%) 3,450.00
Nett Amount (S3) 6,526.50 3,450.00 3,076.50 47.14
INSPECTION

Date of Assignment: 19/02/2020

Date Inspected: 20/02/2020 Inspected At:

Estimated Period of Repair: 6.0 days

Car Pro Auto (HQ)
Blk 6 Yew Tee Industrial Estate 399-J, Woodlands

Road

Singapore 678008

Adjuster: CHEN TSUE YEE

Manager:

DENISE TAY KWEE CHENG

NOTE: This repart represents our findings at the time and place of inspection stated herein. Such inspection has been carmed out [o the best of pur knowledge and ahility but

any other liability under any other clrcumstances is hereby expressly excluded.

hitps:/isingapore. merimen.com/claimsiindex.cim Husebox=MTRad|uster&fuseaction=gen_printrpt&caseid=917 354 &exlid=3319334CFID=67888155&C..
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2128/2020

REPAIR DETAILS

Recommended Parts

Adjuster Reporl

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Dented 405.00 FL *405.00 FL
2 1 *SET REAR BUMPER RETAINER Broken 68.00FL *68.00 FL
3 1 *SET BEUMPER FASTENER Mecessary 35.00FL *30.00FL
4 1 *‘REAR BUMPER SPONGE Broken 120.00 FL *120.00 FL
5 2 *REAR BUMPER REFLECTOR LAMP Mot Mecessary 85.00FL “-FL
i 1 *BOOTLID Dented 525.00 FL *525.00FL
7 1 *BOOTLID INNER LOCK Bent 115.00 FL *115.00 FL
8 1 *BOOTLID LOGO EMBLEM MNecessary 60.00 FL *60.00FL
2] 1 *ALTIS EMBLEM Mecessary 55.00 FL *55.00FL
0 1 *1.6 EMBLEM Necessary 55.00FL *55.00 FL
"M 1 *COROLLA EMBLEM MNecessary 55.00FL *55 00 FL
12 1 *BOOTLID CHROME GARNISH Mot Necessary 181.00 FL “-FL
132 1 *BOOTLID WEATHERSTRIP Crushed 155.00 FL *155.00 FL
14 1 “BOOTLID LAMP (LH) Cut 165.00FL  "165.00FL
15 2 *TAILLAMP Cut 590.00 FL *590.00 FL
16 1 *REAR FENDER INNER TRIM Mot Mecessary 260.00 FL *-FL
17 1 *END PANEL Dented 420,00 FL *420.00 FL
18 1 *END PANEL TOP GARMNISH Broken 170.00FL *170.00 FL
19 1 *SET END PANEL TOP GARNISH CLIPS Necessary 28.00FL *15.00FL
20 1 *SPARE TYRE PANEL Repair 355.00 FL =-FL
21 1 *SPARE TYRE PANEL EOARD Mot Necessary 230.00FL *-FL
22 1 *REAR EXHAUST MUFFLER Mot Necessary 450.00 FL *-FL
23 1 *REAR CARPLATE W HOUSING Mot Necessary 6000 FS *-FS
24 1 *SET REVERSE SENSOR Shorted 250.00FS *200.00FS
25 1 *END PANEL SEALANT MNecessary 60.00FS *30.00FS
26 1 *SPARE TYRE PANEL SEALANT Mot Necessary 60.00FS *.F5

F=Franchise part, S=Spchett. L=ListlemDise. —

Sub Total (S3%) 5,012.00 3,233.00

- List Iltem Discount on L ltems 25.00/25.00% (S%) 1,145.50 750.75

Total Parts (S§) 3,866.50 2,482.25

Report was unsubmitted during this print-out.

hitps://singapore. merimen comiclaims/index.cim?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=917354 &exlid=331 933ACFID=678881554C... 23



202812020 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO PANEL BEAT AND REMEWAL OF ALL NECESSARY DAMAGED BODY Mew 1,200.00 800.00
PARTS.
2 TO CHECK WIRING AND REWIRE. New 60.00 30.00
3 TO REMOVE AND REINSTALL REVERSE SENSORS. Mew 80.00 30.00
4 TO REMOVE AND REINSTALL REAR BOOT UPHOLSTERY. MNew 100.00 80.00
5 TO REMOVE AND REINSTALL BOOTLID COMPOMNENTS. Mew 100.00 80.00
6 TO ANTI-RUST. MNew 120.00 30.00
7 TO PUTTY AND SPRAY-PAINT OF AFFECTED AREAS. Mew 1,000.00 B800.00
Gross Labour Cost (5§) 2,660.00 1,850.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hittps:{singapore. merimen_com/claims/index.cfmusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=917354 &extid=3319334CFID=67888155&C... /3



