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2800 Marimen e-Claims

++.CLAIM SUBFOLDER...(New Assignment)

(CLAIM SUBFOLDER TRACKING o - e ———
e | el _|Eur | Ad] Abiighedd |Ad] e ! i .
' 18 Feb 2020 | |
17 Feb 2020 ! | New Assignment
| Main 16 5','" | | cancel case

Claim Detalls

|CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: |

CLT LEASING PTE. LTD., Co. Reg. Mo.; 201717731M
| — L

Vehick Reg. — -
No.:~ | SLVIAGTY Date of Loss: |14/02/2020 10:00 - :59
Claim Type: TP / SNM20D200846 poiicy/Cover

| Note No.:

Palicy Me,
(Claimant): | 5111279474 (PREMILUM)

DMCVSNI038021%000

: - — Excmss: — [Ss$000 00 I
Rapurer: - Not Applicable - (-) o — =
[onaind | china Talping Insurance (Singapore) Pte, Ltd, (HQ) - Tel: 6389 6111 ... [Handied by Cecilla Low - 63896530]
Clalmant's _— .

NTUC Income Insurance Co-operative Ltd (HQ) - Tel: ‘
LKK Auto Consultants Pte Ltd (HQ) - Tel: 62563561 ... [Final Rpt due | 27/02/2020] .

- 'u'lnul.li ﬂumml:uzﬂallil
There are no mail for this case.
ALL ASSOCIATED TASKS—

D Duls Priority Tvpe

| No results,

Takh Group Subject Handker Ansigrned By Complated On Craatsil On Dionel

hitps./isingapore. mermen com/claims/index cfmMusebox=MTRad|usterffuseaction=dsp_cimheader&caseld=0170554extid=3318408CFID=6733... 112



Nivitha (LKK Auto)

From: Cecilla Low <cecilialow®sg.cntaiping.com>

Sent: Tuesday, 18 February 2020 4:52 PM

To: sur@lkkauto.com; assignments@lkkauto.com; admin-a@lkkauto.com

Ce: Altitude Car Leasing Pte Ltd

Subject: RE: OUR REF: SNM20D200846/GBB5352S/CECILIA - Accident involving GBB53525 &
SLV1467Y.

Dear Sirs

Please attend to PRI on Without Prejudice basis.
Thank you.

Cecilia Low (Ms)
Senior Executive
Claims

China Talping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 075909
DID: (65) 63896530 | F:(65)6222 1033

W: www.sg.cntaiping.com | FB: www.facebook com/chinataipingsg/ | WeChat: X 1 ¥ilf Taiping G

Disciaimer. This e-mail and any files transmithed with it is intended only for the named recipients and may contain canfidential information, Any
unauthonzed disciosure, use or dissemination of this massage, aither in whole or partial, is prohiblied. If you are not the intended reciplent, please
natify the sender immedislely. Please delele the e-mail and any cogies of it thereafter,

From: Altitude Car Leasing Pte Ltd [mailto:enguiry@altitudeleasing.com.sg]

Sent: Tuesday, 18 February 2020 2:07 PM

To: Cecilia Low <cecilia.low@sg.cntaiping.com>

Subject: Re: OUR REF: SNM20D200846/GBB53525/CECILIA - Accident Involving GBB53525 & 5LV1467Y.
Hi,

You may assign Henry Ng over.

Location:

I Bukit Batok Crescent
Weega Plaza #05-36
S658064

Look for Ros/ Kerry

On Tue, Feb 18, 2020 at 10:46 AM Cecilia Low

Without Prejudice

Dear Sirs



We refer to your email of even date.

We intend to conduct a Pre-Repair Survey of your client’s vehicle jointly with your client/your motor workshop.

We propose to use one of the following motor surveyors to conduct the survey as a single joint expert.

LKK / LBS

Adrian Ling

Kelvin Ang

See Chew 5Seng

Mohd Fadhilah Bin Osman
Xing Quo Qiang

Kenneth Kong

Simon Ho

Chua Weijie

Marcus Chua

Henry Ng

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert.

If we do not hear from you within two days of this letter, you shall have deemed to have agreed that the surveyor
appointed by us shall be Single Joint Expert for this matter.

Thank you.

Cecilia Low (Ms)
Senior Executive

Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 6389 6530 | F:(65)6222 1033



W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: K 34 Taiping SG

Disclaimer: This e-mad and any es transmitted with f (s infended only for the named reciprents and may contam confidential infarmation. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, Is prohibited If you are not the intended recipiant, please
nolify the sender immediately. Please delele the e-mail and any copies of if thereafter,

From: Altitude Car Leasing Pte Ltd [mailto:enguiry@altitudeleasing.com.sg)
Sent: Monday, 17 February 2020 4:34 PM
To: Claims Dept of CTl <claimsdept @sg.entaiping.com>

Cc: Cecilia Low <cecilia.low@sg cntaiping. com>
Subject: Re: OUR REF: SNM20D200846/GBB53525/CECILIA - Accident involving GBB53525

Hi,

Our carplate number 1s SLVI1467Y.

On Mon, Feb 17, 2020 at 4:23 PM Claims Dept of CT1 <claimsdept(@sg.cntaiping.com> wrote:
Dear Cecilia,
Please conduct PRS for SMF1521X.
Note ; officer in charge — Cecilia 63896530.
*** Kindly quote our reference number when replying.

Thank you,
Claims Department

China Taiping Insurance (Singapore) Pte, Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID; (65) 63886116 | F: [65) 62247175

W: www sg cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: A F-§iif Taiping SG

Disclaimar This @-mail and any files transmitted with it is intended only for the named recipiants and may contain confidential information, Any
unauthorzed disclosure, use ar disseminalion of this message, aither in whole or parfial, is prohibited, If you are nol the intended recipient,
please nohfy he sender immediataly, Flease delete the e-mai and any copias of if thereafter,




From: Altitude Car Leasing Pte Ltd
. Sent: Monday, February 17, 2020 4:02 PM
To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: Re: Accident involving GBB353528

¥ I"

altitudeleasing.com.sg>

Hi,

As per attached is the report.

On Mon, Feb 17, 2020 at 3:53 PM Claims Dept of CTI <claimsdept@sg.cntaiping.com> wrote:
HI,

Please provide us your vehicle number/GIA report.

Thank vou,

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 0789809

DID: (65) 63896116 | F: (65) 62247175

W: www sg.cntaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: & ¥§i& Taiping SG

Disclaimer This e-mail and any files ransmilted with it is intended anly for the named recipiants and may contain confidential information. Any
unauthonzed disclosure, use or disssmination of this massage, either in whole or partisl, is prohibited if you are not the intended recipient,
please notify the sender immedialely. Please delefe the e-mail and any copies of if thareafter,

From: Altitude Car Leasing Pte Lid <enguirvi@altitudeleasing.com.sg>
Sent: Monday, February 17, 2020 12:37 PM

To: Claims Dept of CTI <claimsdept/@sg.cntaiping.com>

Subject: Accident involving GBB53328



Hi,

Would like to inform that you said vehicle GBB5352S is involved in an accident with our vehicle. |
would like to seek what documents do you need and when the surveyor will be coming to survey the
vehicle. Do feel free to drop me a call. Thank you

Best Regards,

Ros
CLT Leasing Pte Ltd

{ROC No.: 2017T17731M)
I Bukit Batok Crescent, Weega Plaza,
#05-36, Singapore 658064

EMAIL : enquirvi@altituideleasing.caom.sg
Tel : +6581812300

Best Regards.

Altitude Car Leasing Pte Ltd

(ROC No.: 2001 TOISSKE)
1 Bukit Batok Crescent, Weega Plazn,
#15-36, Singapore 658064

EMAIL : enguirvi@altitudeleasing.com.sg
Tel : +6581812300



Best Regards,

Altitude Car Leasing Pte Lid

(ROC No.: 201703B858E)
I Bukit Batok Crescent, Weega Plaza,
#05-36, Singapore 658064

EMAIL : enquirvaaltitudeleasing.com.sg

Tel : +6581812300

Best Regards,

Altitude Car Leasing Pte Ltd

(ROC No.: 201703858E)

1 Bukit Batok Crescent, Weega Plazn,
#05-36, Singapore 658064

EMAIL : enguiryialtitudelensing. com.sg
Tel : +6581812300



r -
|

SINGAPORE ACCIDENT STATEMENT

L

RLURRATTED WY

IMPORTANT NOTICE

1. Plapss reperl correctly 1he detalls of Se accident (o speed UD the clarms prooess
2 Thin Form mus! ba complater by i Polcvholder sndior the Authanged Driver
3 iiormabon proviced Mot be as truthiul @nd accurate s possible. Any Wil migreprasanigian o witholting of matenal facts may Bliow insurDhos companEs i
rapudiate aoloy lability

4 The lssue anc scoeptance of Tus Form by insurance compamies & nol im BOrmSsaan of pokcy Nability on the =t of the ndu
5 Ary talss reporting may be referred to the Police for investigation,

& This racor will be forwarssd by tha naurers of the GIA Resores Marsgement Centre esiabished by ihe General [~surance Assacmion of Sngapare (GIA] for
pr=hiving ang that copies of tug ropart well, for @ fee, be made Fadabe Lpen ap=licatio™ by imeresied paniE

7. By the icdgement B this renor (= the Mawrers you hevsby comsent 1o the archiving of fis repen ot the cenire 0nd 10 comes o' 1ha repor being made evaiabie

storesmo

ACCIDENT STATEMENT

rAnGE SOrTpaniEd

Date Of Report 1502/2020 10:51
Data O Acciden! 40212020 10:35
Exact Location Of Accident PIE TOWARDS CHANGI
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLV14B8TY
Insured/Policyholder
Nams Of Registared Owner CLT LEASING PTE. LTD
Co Reg No L0000
Email Address NOEMAIL
Maobile Phone No (LOCAL) +B5-81812132
Alernatve Phons No OFFICE-B1812132
Vehicle Particulars
Manufacturer TOYOTA
Model SIENTA

Exact ]ﬁurpgse for which vehicle was being usad al WORK PURPOSE
bme of accidant

Are yalu claiming under your own Insurance policy WD
. 3 N
{or repair lo your vehicle?

I No. Please state action 1o be 1aksn THIRD PARTY

Vehicle Category PRIVATE HIRE

Insurance Company

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Fieet Paolicy YES

Folicy Number 5111279474 (PREMIUM)

Cover Note Number

Driver

Name of Driver MOHD FADZIL BIN MASURI

NRIC No SXOXX0S2C

Crate Of Birth 16/031867

Oecupation OUTDOQOR

Date Of Dnving Pass 251072001

Driving Experiancs 18 YEARS AND 6 MONTHS

Gender MALE

Mobile Number LOCAL) +565-87761426
ontact NUumber

ERtall ress NOEMAIL



hddress BLK ETBA YISHUN RING ROAD #012-1504
Fostcode 51675

¥Was driver an amploy=e of the Insured's Company NO

If Mo, Relationship of the Driver with the Insurad OTHER - HIRER

Vethicle Regisiration Number of Oriver's Own

Vehicle )

msurance Company of Driver's Own Vehicle .

General Information of the Accident

Type Of Acciden! COLLISION -HEAD TO REAR
Weathar Conditions CLEAR
Road Surface oRY
Other Information
Was any foreign vehicle involved in this accident? ND
Number of vehicles (including own vehicle) 2
invalvad in the accident
Was any body injured in the Accident? YES
Was any injured conveyed o hospital by
: NO
ambilance?
‘Was any other materal or propery damaged? YES
| have been gpproached by unknown personis) NO
soliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 2
Passenger 1 NAME NELSON 90805333 (GOJEK CUSTOMER)

GENDER! MALE

Details of Police Action

Was the accident reported (o the police? YES

| Yes Plezse state which Polica Station

Police Station Name YISHUN NORTH NEIGHBOURHDDD POLICE CENTRE

Polics Station Address ROAD: 31 YISHUN CENTRAL , POSTCODE: 768227 . COUNTRY
SINGAPORE

Police Station Contact TEL NC: 1800-8520096 - FAX NO. 68522259

Was natice of intendad Proseculion given? ND

If Yes.against whom?

Circumstances of Accident

REFER POLICE REPORT [ATTENDED BY: JAMES NG)

Attachment(s)

Are accident pholos avallable for attachmeant® YES
Was there any video captured by Car Camera? NOD

Was there any audio recorded? NO
Vehicle Registration Number GBB53525
Vehicle Make/Mogel/Colour MERCEDES BENZ / SILVER

Details Of Properties
Vehicle Category COMMERCIAL VEHICLE
Narme of Drivar

MNRICPasspon Numbe

Comtact Number

Addrass

Fape £ of 18



Mo, Of Passenger (Inciuding Driver)

DETAILS OF INJURED PERSON 1

Name MOHD FADZIL BiN MASURI
Approxmale Age 52

Injunes Sustain NECK, HEAD AND SPINE SORENESS
Injurec person in which vehicie? SLV146TY

Were seat balls wormn? YES

Was this injured conveyed 1o hospital by .
ambulance?

hddress 8L ETEA YISHUN RING ROAD #02-1504
Hosicods 761676
DETAILS OF INJURED PERSON 2
Name NELSON
Approxmats Age
Imjuries Sustain
Imured parson in which vehicla? SLV146TY
Were seal belis worn? YES

Was this injured conveyed o hospital by e
ambulance? N

Agddress

Fosicode



Sketch Plan Py, 1

SKETCH PLAN

IMPORTANT NOTICE

. Messe rebort corretly the detalls of the accident ID s2eeC up the Clnms process

2 ThiFoem mist be completed by the Bolicyholder and/for the Autharised Driver

1 |eformatian provided st Be 25 fruthful and acourate af possile. Amy wifil misresreser mtien S¢ wihholding o mzteriz|

fets may aliow [mparance companies to repudiate pollcy liabllity

The itzue and pceeptance of this Form by Insurance companies 1§ not an admussion of poficy kability on the part of the imurance

B

The tezary will be forsmrded by the msurers of the G618 Recorts Masagement Centrs etabiished by the Genersl Insurance

Ansecigtion of Srgamors (GIA] lar archiving and thst copies of this report will for & fee be made svailabie gpon aoplication by

interested Darties.

7. By the lodgment of this report o the insuress, yiry Sersty caatans = the grohiving of this renart at the centre and to cooies of
the report baing made svailable slorewid.

E Consert under the Personal Data Protection Act (POPA)

| prdprstand, scknowiedge agre= and consent that:

Ay insurer, my workshop and the Serem! Injsrance Assocation of Singapare ("GIAT) may/are permitted 12 collact. use.
dincioss andlor procesy mry personsl data/persons| infermation set out in this [form| and any other penonal mlormation
peovided by mmpmudwmmmmlmmeWIunﬁuhundmwm
Prrsomal Information 2 all insureets] who have msured vehicle(s) mvolved i this sccident [l insurer{s| who have imiured
vehicie(s) invalved in this accident skall be collectively roferrad to as e “Insurer”), tha Insurers’ wweruliw firem, the

Monetary Authority of Singapore and amy feievent government agency/autharity [such as the police], fo¢ the surposs(s]

ﬁ.

{i| processing. handiing and/or desimg with my taims including the sertement of the claime ane any Beteteary
Fvertfations relating to the dabny

{il] imvestigating the accident ang/or my Cloami;

(jil} carryimg out and/or desling with my inerustions or responding to any enguiries by me.

v} aeministering my cisims (including the mailing of carmsponoence. stements, [volces, FEpOTE of ot to me,
which cauld invoive disclosure of cartain p=rional data abowt me t2 Sring about delivery of the tame o well as on the

external sover of envelooes/mail paceagel; and for
|v] omptying weh agplicabie aw ip administering, processng. handling and/ar dealing with my clairm | eoilactivaly the

“Purposes”|
oll insurer{s) who have insured venicke(x) invalved in this Rcsident and the (nsarers’ Swyers/low firms, may/ane permitsed

1o collecs. wie, disciose and/or grocess my Persanal information for sne or more of the above Purposes and

mlmuulInlwmluuumwfnnhdhdnudhmﬂ“!mmmﬁwﬁﬂummﬂﬂmm“w

Wﬁmmrmﬁmal.-ﬂlﬂlmmmmﬂm.hrm#mdhmm

|d) = Bersansl informatian will s be coliected and ied to compile claims history for the purpose of frug setaction,
nvestigation snd management in present and all future claim

|} the nfarmation $0 coliected under {d] above may be thared [ disclosed:

B} to 2l inturers andfor any othet thitd parties that REsi? in svaluating, nvessgating, contralling or managing fraud,
mmw“hwﬂ;wmma@mﬁunmmmmlhﬂmmanw

k)

{e}

g complying with requirements under any regulations. laws or court orders. DA HL 7 hetey
— B4 Bukit Ostoh Eboni 23
e Cinmpoaes BRNED

Tel 6580 9512 Fe 6365 0722
Emalll vasbifinintnol com.e3

Woligyhoiser Rgsanue :rrw';?}:;?\/ Reaarting Centre Personnely Signatuse
Dite & Time |1F griver & ot 1™ policyngider | Rarme
15 FEB M owesTme “NG'WING KIN JAMES

admin.vac@vicom.com.sg

Page d of 19



Sketeh Plan #2 Pg. 1

SKETCH PLAN

A 5 watery-

) _:%_;5? =z —
b G853
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
K e+ g/
" N

".f(} |

POIT GC

e

I AN
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9

DE —
IfWe ges L; (- : particulars are trus-arivery respeet b = i
Kﬂ i \J Tol: G520 3343 Fan 6183 6724
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Tite & Time ) 33 il [t Seiver 2t e molicvholdes) e

"NCWING KIN JAMES
admfn.vac@vicom.ccm.sg



Police Staticn Cf Origin

Yishun North NP.C

31 Yishun Central SINGAPORE 768827
Tel No: 1800-8522299

i

AL A

1202002142114

1ol&

Repon Ne. Ti20200214/2114

REPORT OF A TRAFFIC ACCIDENT
Date/Time Report Made: ‘ Vide Report No.. Station Diary No.:
14/02/2020 17:25 128

Informant's Particulars

Name of Informant:

| Address:
MOHD FADZIL BIN MASURI

APT BLK 676A YISHUN RING ROAD #02-1904 SINGAPORE

| 761676

ID Type / ID No. Contact No..

NRIC NO / S1806052C Home/Office: Mobile: 87761426

Nationality: Email:

SINGAPORE CITIZEN

Sex: | Age Date of Birth: | Type of Informant:

Male 52 16/03/1967 Driver

Race: Language Institution / School Name:

Malay English

Occupation: Driving Licence Information

PRIVATE HIRE DRIVER Class: 2B.2A 3 Cate of Expiry:
General Information of the Accident

Type of Injury  Drink Date/Time of | Type of Location
Fiui Others ‘ Drive Accident Straight Road
i No | 14/02/2020 10:35

Location:

Along Road 1

PAN ISLAND EXPRESSWAY
PIE TOWARDS CHANGI. AFTER TOA PAYOH LOR2 EXIT 2

Weather: Road Surface: Road Speaed Limit:

Clear Dry

Traffic Flow: | Traffic Control: | Traffic Volume:

One Way Heavy

Type of Collision: Anyone conveyed by

Moving Vehicie Against - Parked Vehicle ambulance

No

Details of Vehicle Involved SEREEE S S tima i fpocion
Vehicie No. | Type | Make [Mogel Color | Condition | No of Passenger |

GBB5352S | Van MERCEDES | Silver | Slightly |0

| BENZ Damaged
SLV1467Y | Car TOYOTA Silver | Slightty | 1
Oamaged |

| Details of Vehicle Insurance i
| Vehicle No. | Insurance Company | Insurance No Effective | Expiry Date

SLV1467Y | NTUC Income Insurance Co-Operative | 5084123104

| | Limiteg




Sl f% FORCE L0 A LA

== T/202002142114

Pelice Station Of Origin 2cf4
Yishun North N.P.C Report No. Tr20200214/21 14
31 Yishun Central SINGAPORE 768827
Tel No: 1800-8528029 CONTINUATION OF REPORT
| Details of Person Involved
| Any Pedestrian Involved: No
 No_of Pedestrians Injured: NIL | Use of Pedestrian Crossing. NA
l . | - - - - 3 _I. = e
| Name ‘ MALE CHINESE IN HIS 50S [IDNe.  [NIL
Related Vehicle ‘ GBB5352S (Van) Contact No. | NIL
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
| | Expiry Date |
Date Treatment | NIL | Date Discharge | NIL
No. of Days granted Medical Leave | NIL | Degree of Injury | NIL
Driver : - e s e Ll . -
Name MOHD FADZIL BIN MASURI | ID No | S1808052C
Related Vehicle | SLV1467Y (Car) Contact No.| 87761426
Hospital/Clinic | NIL Class of Class: 2B.2A 3
Driving Date of Expiry: NIL
Licence &
] Expiry Date
Date Treatment | NIL _Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | Slight
Name NELSON 1D No. r NIL T
Related Vehicle | SLV1467Y (Car) Contact No. |' 80905333
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
| Expiry Date |
Date Treatment | NIL | Date Discharge | NiL
| No. of Days granted Medical Leave NIL _ Degree of injury | NIL

Brief Details.

On 14/02/2020 at about 1035hrs. | was cnving on the centre lane with my private hire car, silver
Toyota Sienta, plate number: SLV1467Y along PIE towards Changl, after Toa Payoh Lor 2 exit 2. The
traffic was slow and heavy. There was a black van In front of me griving at slow speed. The said van
stopped and | aiso make a stop. Suddenly, a huge impact came from the rear of my car, the Mercedes
Benz van, plate number, GBB5352S. driving behind me had hit into my rear. My GoJek passanger
named, Nelson. Hp: 80805333 was not injured 2t the point of time and informed me that he was fine. |
checked that the rear of my car was slightly damaged and the front of the van was ziso slightly damage

The said van driver was 2 male Chinzse in his 50s. =e refused o exchanged pariculars with me znd




S A

TR20200214/2114

Palice Station Of Origin 3ofe
Yishun North N.P.C Report No. T/20200214/21 14
31 Yishun Ceniral SINGAPORE 788827

Tel No: 1800-852089¢ CONTINUATION OF REPORT

asked me to lodge a police report. | then left scene together with Nelson. Upon dropping him at his
destination, | proceeded to Khoo Teck Puat Hospital for medical treatment as | falt giddy and abrasion at
the back of my head. | was given 5 days MC for the said injury. Shortly. | received a phone call from my
passenger, Nelson that he had went to National University Hospital for treatment due to the accident. He

was advised by the GoJek company to lodge a police report on the matter.
There is in vehicle camera installed in my car but it was not In working condition and was not

recording.



SINGARDRE

POLICE FORCE

Police Station Of Origin:

Yishun North NP.C

31 Yishun Central SINGAPORE 768827
Tel No: 1800-8529080

Sketch Plan
Informant is not able to provide sketch plan

B30

Lofs
Report No. Tr20200214/2112

CONTINUATION OF REFORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as referance.

/

Signature Of Officer Recording The Rapnrtff
L/
Staff Sgt FRANCIS PEH JIAN HAD /é/

Signature Of |

Signature Of Interprater: bl
Not applicable lJ

Date/Time:
14/02/2020 17:25

Officer In Charge Of Case:

TP/ AEIT/

Sr Staff Sgt ONG YONG HOCK
Contact No.. 65476436

Classification Of Casa

Authentication Stamp
NPi1Ba



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owiner 1D Type:

Ownar 1D

Vehicle Details

Vehicle No.;

Vehicle to be Exported:
Intended Deregistration Date:
Viehicle Make:

Vehicle Model;

Primary Colour;
Manufacturing Year;

Engine Ne.:

Chassis No:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date;
Transfer Count;

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years)!

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein ls correct as at 19 Feb 2020

Company
73m

SLVi1467Y

Mo

19 Feb 2020
TOYOTA
SIENTAHYBRID 1.5G CVT
Silver

2017
INZB292493
NHP1707100324
73.0kW (97 bhp)
$24,541.00

22 Dec2017

22 Dec2017

0

$5,000.00

Yes
21 Dec 2027
£3.750.00

21 Dec 2027

A - Car up to 1600cc & 97kW (130bhp)
10

$42,339.00

$33.188.00

$36,938.00

"
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AC AUTOMOTIVE PTE LTD

1 BUKIT BATOK CRESCENT WCEGA PLAZA #05-36 5658064
CONTACT: 8181 3556 EMAIL: ENQUIRY@ALTITUDELEASING.COM.SG

prs=9 3

ADJUSTMENT ON REPAIR COST & REPLACEMENT OF PARTS

Wil ML

VEHICLE NO.:
CHASSIS NO.:
ENGINE NO.:
MAKE
MODEL:

SLV1467Y
NHP1707100324

TOYOTA
SIENTA

REPLACEMENT OF DAMAGED PARTS

S (LK)

19/2/20
L/§

R/’ﬂt 5\4

17 r’*gu

04§

(e

ﬂj}

=

§/NO. QTY DESCRIPTION : UNIT ($) AMOUNT(S)
PR Al m (i 4
1 1[REARBUMPER ~ & 1 1 $ 1,382.00 | 5 1,382.00
2 1|PANEL, BODY LOWER BACK | (o " fir) ~ (14 S 38000|S 380.00
3 1|QUARTER PANEL, REAR LOWER | Eri i | -~ [ $ 296.00|%5 296.00
4 1|REAR MEMBER SUB-ASSY .~ [l [ X - »#rin) § 55500|% 555.00
3 1|REINFORCEMENT, REAR FLOOR PAN { Jire' fbwe i | ~TF§S 25000|% 250.00
6 1|PANEL SUB-ASSY, BODY LOWER BACK _~ f#V /e 1= ) | 5 1,32800] 5 1,328.00
7 1|MEMBER SUB-ASSY, REAR FLOOR REAR CROSS % /[ $ S580.00|% 580.00
8 1|PAN, REAR FLOOR | Eiv | 7 (I S 780.00|% 780.00 |
] 2|DAM, BACK WINDOW GLASS ADHESIVE .~ [T S 48005 96.00 |4
10 1|WEATHERSTRIP, BACK DOOR 5§ 280.00|5 280.00
11 2|MOULDING, BACK WINDOW - @[ (91 mo S 45400|5 908.00
12 1|GLASS, BACK DOOR fUA] S 495005 495.00
13 1|PANEL SUB-ASSY, BACK DOOR | 2 baet | _~ [)f] § 1982005 198200
14 1|BOARD ASSY, BACK DOOR TRIM [ Talas fgm| ~ (14 § 38200|% 382.00
15 1| BACK DOOR HINGE S 37600 |5 376.00
16 1JLock assy ( Jaker | ~ [I] $ 83200[%5 83200
17 1[END PANEL .~ [N § 574005 574.00
18 1|END PANEL INNER .~ S 82000|$ 82000
19 1|KEYLESS SENSOR s § 240.00|5 240.00
20 1{TOYOTA PANEL [ /axif | = 10 $ 12000[% 120.00
21 1|SIENTA WORDS [ /lake | .~ 17C $ 14000|% 140,00
22 2|REAR PARKING SENSOR /o] $ 187.00[5 374.00
23 1|REAR REVERSE PARKING CAMERA 7 ['// s 18000|¢ 180.00
SUBTOTAL BEFORE DISCOUNT 5 13,350.00
PERCENTAGE DISCOUNT 25% $ 3,337.50
) SUBTOTAL 5 10,012.50
! JH - 7 rf i g ! I / it -~
g LH ) BH $TBE -
J; 7l e A

'



LABOUR CHARGES

24 1|70 PROVIDE TOWING CHARGES 5 £60.00 )
25 1|70 FIX & DISMANTLE AFFECTED REAR $ 1,000.00 /
26 1{TO APPLY ANTI RUST COAT & AFFECTED AREA 4§ 12000 |50 f/
27 1|CHECK WIRING $ 12000 |(C r
28 1|SPRAY PAINTING FOR AFFECTED PANEL § 1,600.00 | |00V7
29 1|TO APPLY WATER PROOFING SEALER ON END PANELS 5 120000 | S0
30 1|TO FIX REVERSE SENSOR ASSY § 10000 | 0
31 1{TO REMOVE/REINSTALL REAR TAILGATE WINDSCREEN § 15000 | 507
TOTAL LABOUR| § 3,770.00
! J !"".
F r :] ’
TOTAL COST OF REPAIRS + LABOUR S 13,282.50
i 15 ] ) 50
{’ ‘II*" |"r:'J | Ir
I
p- 177
III.l' ! |
| { L
| § (4
p———



Merimen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING |
Cass MNotified Ent Subwmitted Ad) Agsigned Ay Rpt Ad) Submitted Ins Auth'ad Status ]
18 Feb 2020 far
| 17 Feb 2020 16157 547,600.00 | 5$7,600.00 Sunding for iy |
i : Edit Estimates | | View Npt ’
£t Ad) Rpt | Cancel Case |

CLAIM SUBFOLDER DETAILS Ilcﬂnud by Insurer]
Ingiired: = Cp. Aeg. No.: -

Main
Claimant CLT LEASING PTE. LTD., Co. Reg. No.: J01717731M

Vehicle Reg “[14/02/2020 10:00 - (59
No.: SLV1467Y Date of Loss! |3y months and 23 Days From LTA Reg Date (Man ¥r))

Cisim Type: | TP / SNM20D200846 m't':"ﬁ”" PMCVSNINIH2 19000

Palicy Ne.
GBB53515 (Claimant) 5111273474 (PREMIUM)

| Encess: 550,00

- Mot Applicable - (-)
China Taiping Insurance (Singapore) Pre. Ltd. (HQ) - Tel: 6389 6111 .. [Handied by Cecilla Low - 63896530]

NTUL Income Insurance Co-operative Litd (HQ) - Tel
LMK Auto Consultants Pte Ltd (MQ) - Tel: 6256-3561 __[Handied by CHEN TSUE YEE] .. [Final Rpt due 27/02/2020]

ASSOCIATED MAIL RECEIVED View All _] Composs Caas mu_]
There are no mail for this case.

ALL ASSOCIATED TASKS™ view All | Searcn Tasks | Create new Task | complets |

Due Date  Priority Type  Toask Group Subject  Handler Assigned By Completed On Created On Done?
Mo resulis

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 16/3/2020



Merimen e-Claims

Claim Documents

*SLV1467Y (SNM20D200B4G)
[GBB53525]
TP

CLT LEASING PTE. LTD.
Feb 14 2020 10:00AM

Page | of 4

thdﬂmn'll Upioad Protos |  Compose ew Letter | View [View in Browssr| ¥ ]
Photos/Images 1perpage |+ M
No |Relabel/Reorder |LKK Auts Consultants Ple Ltd (HQ) Thumbnall | Print
1 |[190220 20:08 | Geners! View 0 | s | @A
7 |19/02/20 20:09 | General View O | o s =]
1 |16/02/2020:08 | General View 0 | oadirs | B
4 | 19/02/20 20:09 General View D | Losairs | [A
5 |19/02/20 20:09 | General View O | toadiws | BB
(6 1902720 20:08 | General View O ouws | &
17 19/02/2020:0% | General View 0| s | 4
19/02/20 20:08 | General View ! Load 10G | A
19/02/20 20:08 | General View | tvaawc | A
10 |19/02/20 20008 | General View D | loadic | @
11 [19/02/20 20:05 | General View D | adrs |
17 |19/02/20 20:08 | General View g Load G |
13 [19/02/20 20:08 | General View 0 icdws | (A
14 [19/02/20 20:09 | Ganaral View 0D tesawe | A
15 [19/02/20 20:09 | Genersl View 0 | teadirs | B
16 |19/02/20 20:09 | Genaral View 0 weaws | &
17 [19/02/20 20:02 | General View O | loadivc | A
18 | 19/02/20 20:09 | General View 0| s | A
19 |19/02/20 20:09 Ganaral View | wars | (A
20 |19/02/20 20:09 | General View D | lcedawc | A
21 |19/03/30 20009 | General View @ | oeawc | A
22 | 19/02/20 2009 | General View g Load PG
23 |19/02/20 20:09 | Genaral View ) | toadirs | A
24 |19/02/20 20:09 | General View 0| lsdes | 4
25 190220 20009 | Odometer Reading g Load IPG
{26 [19/02/20 20108 | Chassis Number D | tocedes | A
127 l19/02/20 200108 | Genersl view O | lodies | (A
28 |15/02/20 20:09 | Genersl View 0 | Ladies | A
29 |19/0%/20 20:09 | Ganeral View 0| odws | &4
30 |19/02/20 20:00 General View D | loadiec | A
31 | 15/02/20 20:00 Ganaral View D | cadwe | A
32| 19/02/20 20000 | Geaneral View 0O | loaws | A
33 |19/02/2020:08 | General View 0| oaawc | B4
34 19/02/2020:05 | General View O | oaws | &
35 | 19/02/20 20009 | General View D | leaawc |
36 |05/03/20 18:28 | Photographs of Damaged Parts 0| odic | A
37 |05/03/20 18:28 Photegraphs of Damaged Parts D | ladic |
38 |05/03/20 18:28 | Photographs of Damaged Parts R

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

16/3/2020



Merimen e-Claims Page 2 of 4
Photos/Images [3perpace [v] B2
No | Relsbel/Reorder | LKE Auto Consultants Pte Ltd (HQ) Thumbnaall| Print

M
3% |05/03/20 18:28 | Photographs of Damaged Parts 0 | e ws =
40 |05/03/20 18:28 | Photographs of Damaged Parts O wors | &
41 |05/03/20 18:28 | Photographs of Damaged Parts O | e | A
42 | 05/03/20 18:28 | Photographs of Damaged Parts @ | wews | A
41 |05/03/2018:28 | Photographs of Damaged Parts © | wow | @
44 |05/02/20 18:28 | Photographs of Damaged Parts @ | woac s @
45 |05/03/20 18:28 | Photographs of Damaged Parts © | sdvs | B
46 |05/03/20 18:28 | Photographs of Damaged Parts @ | Loadirs | BA
47 |05/03/20 18:28 | Photegraphs of Damaged Parts O | weaws | A
48 |05/0%/20 18178 | Photographs of Damaged Parts D | wadis [
45 |05/03/20 18:28 Photographs of Damaged Parts ﬁ Load PG _@_
50 |05/03/20 18:28 | Photographs of Damaged Parts 0| weaws | A
51 |05/03/20 18:28 | Photographs of Damaged Parts D | weaws | M
52 |05/03/20 18:28 | Photographs of Damaged Parts 0 | ceaic | B |
53 |D5/03/20 18:28 | Photographs of Damaged Parts D | tadwrc | M
S |05/03/20 18:28 Photographs of Damaged Parts D | wecws | A
|55 |D5/03/20 18:28 Phaotagraphs of Damaged Pars D | oadws | A
56 | 05/03/20 18:28 | Photographs of Damaged Parts © | Leors | B2
57 |05/03/20 18:28 Photographs of Damaged Parts D | ivows | A
54 | 05/01/20 18:28 | Phatographs of Damaged Parts @ | Load PG =1
55 |05/03/20 18:28 | Photographs of Damaged Parts D | teadies | A
60 |05/03/20 18:28 Phategraphs of Damaged Parts B cadws |
61 |05/00/20 18:28 | Photographs of Damaged Parts 0| eows |
62 |05/03/20 18:28 Photographs of Damaged Parts D | oettes | A
63 |0S/03/20 18:28 | Photographs of Damaged Parts 0 | twdwrs | B
B4 |05/03/20 18:28 | Photographs of Damaged Parts D | tcaws |
65 |D5/01/20 18:28 | Photographs of Damaged Parts O | Lsdws | [F
|68 |05/03720 18:28 Photographs of Damaged Parts 0 | Lasaws | (A
|67 |05/03/20 18:28 | Photographs of Damaged Parts 0 | s | 4
{68 |05/03/20 18:28 | Photographs of Damaged Parts © | woesrs | A
£9 0570320 18:28 | Photographa of Damaged Parts D | cadwrs | A
{70 |05/03/20 18:28 | Photographs of Damaged Parts @ | eaws | BA
171 |05/0%/20 1828 | Photographs of Damaged Parts © | wars | &
72 |o5/M3/20 18:28 Photographs of Damaged Parts 0| teadwc | A
73 |05/03/20 18:28 | Photographs of Damaged Parts 0 | ieaiec | B
74 |05/03/20 18:28 Photographs of Damaged Parts 0| aws | &4
75 |05/03/20 18:28 | Photographs of Damaged Parts O oiws | &8
76 |05/03/20 18:28 Photographs of Damaged Parts D | leadirc | A
77 |D5/03/20 18128 Photagraphs of Damaged Parts 0| e | A
78 |05/03/20 18:28 Photographs of Damaged Parts _ﬁ Load PG | [
79 |03/03/20 18:28 | Photographs of Damaged Parts D | wedirs | 4
B0 |05/M3/30 18:28 | Photographs of Damaged Parts 0 | lcadws | B |
81 |05/03/20 18:28 | Photographs of Damaged Parts O | o | B |
82 |05/0%20 18:28 | Photographs of Damaged Parts O | oodc | 4
B3 |05/03/20 18:28 | Photographs of Demaged Parts 0 | leedirs | A
B4 |05/03/20 16:28 | Photographs of Damaged Parts 0| oawes | &
{85 |05/03/20 18:28 Photographs of Damaged Parts | ceaws | A
88 | 0s/o3/20 18:28 Phategraphs of Damaged Parts ) | Loadips
W7 |0S/03/20 168:28 Photegraphs of Damaged Parts D | cadawc | 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 16/3/2020



Merimen e-Claims Page 3 of 4
Photos/Images |3 per IVl & |
%0  Welabel/Reorder |LKK Auto Consultants Fie Ltd (HQ) ' Thumbnall| Print
BB |05/03/20 18:28 Photographs of Damaged Parts O s | A
8% |05/03/20 15:28 Photographs of Damaged Parts i Load G | B
50 |05/03/20 18:28 | Photographs of Damaged Parts 0 | eaws | A
91 |05/03/20 18:28 | Photographs of Damaged Parts O | wdws | 4
92 |05/03/20 18:28 | Photographs of Damaged Parts © | Leawc | BB
53 |05/03/20 18:28 Photographs of Damaged Parts 0 | wwws | A
54 |05/03/20 18:28 | Photographs of Damaged Parts 0 | twaaws | A
95 |05/03/20 18:28 | Photographs of Damaged Parts @ | loadws | A
96 |05/03/20 18:28 | Photographs of Damaged Parts 0| Losties | B2
97 |05/03/20 18:28 | Photographs of Damaged Parts 0 | ecws |
98 |05/03/20 18:18 Photographs of Damaged Parts D | wosawc | A
9 |05/03/20 16:28 Photographs of Damaged Parts ﬁ Load 0G| BA
100 |05/03/20 18:28 | Photographs of Damaged Parts 0D | wars |
101 |05/03/20 18:28 | Photographs of Damaged Parts 0 | weaws | M
102 |05/03/20 18:28 | Photographs of Damaged Parts D | oaairc | B |
103 05/03/20 18:78 | Photographs of Damaged Parts O | wodwe | A |

| 104 |D5/03/20 18:24 Photographs of Damaged Parts D | wcecws | A
|105 |OS/03/20 18:28 | Photographs of Damaged Parts _I_l load PG | B
106 |05/03/20 18:28 | Phatographs of Damaged Parts 0D | lossws | A
107 |05/03/20 18:28 Photographs of Damaged Parts D | adws M |
108 |05/03/20 18:28 | Photographs of Damaged Parts 0 | toasws | B4
106 |05/03/20 18:28 | Photographs of Damaged Parts D | Lsdiec | BA
110 |05/03/20 18:28 | Photographs of Damaged Parts 0| Lcadws | A
111 |05/03/20 18:28 | Photographa of Damaged Parts 0| i=ows | A
112 |05/03/20 18:28 | Photographs of Damaged Parts D | oo | A
113 |05/03/20 18:28 Photographs of Damaged Parts 0D | waws | B4
114 |05/03/20 18:28 | Photographs of Damaged Parts O | toaaws | &
115 |05/03/20 18:28 | Photographs of Damaged Parts 0D | oedirs | A
116 |05/03/20 18:28 Photographs of Damaged Parts 0D | toadirs | (A
[117 |05/03/20 18:28 | Photographs of Damaged Parts © | loaws | &
[118 |05/03/20 18:28 | Photographs of Damaged Parts 0| wows | B
L’ﬂ 05/03/20 18:28 | Photographs of Damaged Parts Q| s | @
1120 |05/03/20 18:28 | Photographs of Damaged Parts 0D | Loacirs | BA
171 |D5/03/20 18:28 Photographs of Damaged Parts B | oeaws | A
122 |D5/03/20 18:28 | Photographs of Damaged Parts B | loadiec | [F
123 |05/03/20 18:28 Photographs of Damaged Parts | loadws | A
124 |05/03/20 18:28 Photographs of Damaged Parts 0| lmirs | A
125 |05/03/20 18:28 | Photographs of Damaged Parts 0| coows | @
126 |05/03/20 18:38 | Photographs of Damaged Parts 0| loadiec | &
127 |05/03/20 16:28 | Photographs of Damaged Parts 0| leadic | (A
128 |DS/03/20 18:28 Photographs of Damaged Parts g Load G | B
129 |05/03/20 18:28 Photographs of Damaged Parts D | leadwc | A
130 |05/03/20 18:28 Photographs of Damaged Parts i Load 0G| [
131 |05/03/20 18:28 Photographs of Damaged Parts 0| weaws | A
132 |05/03/20 18:28 Photographs of Damaged Parts ﬁ Load 7G| b
133 05/03/20 18:28 | Photographs of Damaged Parts 0| osdws | &
134 |05/03/20 18:28 | Photographs of Damaged Parts @ | Ledws
|135 |05/03/20 18:28 | Photographs of Damaged Parts 0 | ceaws | A
i:;”n_mm-n 18:28 Photographs of Damaged Parts i Loea e | A
:::3? 05/03/20 18:28 | Photographs of Damaged Parts 0D | esec | A

https://singapore.merimen.comv/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/3/2020



Merimen e-Claims Page 4 of 4
Photos/Images Sperpege vl &2
%o | Relabel/Reorder |LKK Auto Consultants Pie Ltd (HQ) Thumbmall | Print
138 |05/03/20 18:28 | Photographs of Damaged Parts O ieors | F
139 [05/03/20 18:28 | Photographs of Damaged Parts 0 | Loaswg 2
140 |09/03/20 16:04 | After Repair Photo O tuws | @
141 |09/03/20 18:04 | After Repair Photo | waaws | A
142 [09/03/20 18:04 | Aftar Repair Photo O | s | A

Linked Accident Report Documents

View |View in Browser [ v |
Assessment Reports 1 per ~]| B
No_|Finaiized On VAC (Bukit Batok) [ Thumbnail| Print
1 |1502/20 11:09 | Aceident Statement | Loaa HTM
Photos/Images Yperoge  |v]| B
No_|Finalred On VAC (Bukit Batolk) Thumbnall| Print
t|15/02/20 11:08 | Accident Phote 0 | weows | M
2 |15/02/20 11:08 | Accident Photo O | weows | 4
3 |15/02/20 11:08 | Driving License 0 | oeows | 4
4 15/82/20 11:08 | Accident Photo ﬁ Load PG | A
5 15M/2011:08 | Accldent Photo O | Loadec | BB
6 15/02/20 11108 | Accident Photo _g Load PG | BA
7 |1%/02/20 11:08 | Accident Photo D | caws || A
8 [1502/2011:08 | Accident Photo O | loadwes | A
9 [15/02/20 11:08 | Accident Photo © | Load s
10 |15/02/20 11:08 | Accidant Photo D | wsadws |
Documentation 1perpage  [v] M
Mo | Finalized On WAC (Bukit Datok) Thumbnasil| Print
1 15/02/20 13:04 Sketch Plan Load TIF
2 15/02/20 11:04 Sketch Plan 82 Load TIF
3 1502720 11:04 Sketch Plan £3 Load TIF
4 | 15/02/20 11:04 | Sketch Plan £4 Load TiF
5 1S/02/20 11:04 Shkatch Plan 25 Load TIF
£ |15/01/20 11:04 | Sketch Plan 86 Lood TIF

Documents Checklist

DOCUMENTS CHECKLIST

There are no document checklists configured.

Show Remarks Ta: L Handling Insurer

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/3/2020
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LKK Auto Consultants Pte Ltd icoregne 1sssorisar)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax; 6844-8805 Email sur@lkkauto.com,assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our Flle No: CS/CTI20002837/EYF3E2
Date: 18/03/2020
REFERENCE _
Handling Insurer: gl“;“ft;“""“ﬂ Insurance (Singapore) ooy No: DMCVSN30380218000
I:Illfn'hll'lt Vehicle SLV1467Y Inn.md Vehicla GEB5352S
No : No:
Date of Loss:  14/0272020 Nature of Claim: TP Claim  SNM200200845
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLV146TY
Make & Model TOYOTA SIENTA, 1.5 (A) Engine Na: 1NZ8202693
Req. Date: 22122017 (Man. Year: 2017) Chassis No: NHP1707100324
Colour: Silver Odometer: 188312 km
Engine Capacity: 1488 cc
Market Value/New Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
M I T THE TI F RVEY
Ganeral Condilion: Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable)! Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size: 185/60 R15
Front Left Side: Sincera 5 mm Rear Left Side: Sincera 5 mm
Front Right Side: Sincera 5mm Rear Righ! Side Sincera 5 mm
The above values reprexent the remainmy fre freeds depth
(COST OF CLAIMS B Repairer's Adjuster's Difference  Diff %
Parts 11,752.50 7,230.90 4 52160 38.47
Miscallaneous ltems 0.00 0.00 0.00
Labour 3,270.00 2,250.00 1.020.00 318
Paimwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 15,022.50 9,480.90 5.541.60 36.89
Approved Total (Overridden) (53) 7,600.00
Nett Amount {S35) 15,022.50 7,600.00 7.422.50 49.41
INSPECTION
Date of Assignment 18/02/2020
Date Inspecied. 19/0272020 Inspacted Al ALTITUDE CAR LEASING
1 BUKIT BATOK CRESCENT
WCEGA PLAZA #05-36
SINGAPORE 658064

Estimated Penod of Repair: 10.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/3/2020
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Adjuster: CHEN TSUE YEE Manager: YVONNE WONG YIN CHENG

NOTE This mpar represents our findings al the lime and place of inspection stated herein. Such inspection haa been carmiod oul fo the besr of our
knowiedge and abiity bul any ol kability under any other crcumatances is harsby srpressly srcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/3/2020
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REPAIR DETAILS

Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 18 Mar 2020)

Parts: M1-MPV TOYOTA SIENTA 1.5 (A) (Catalogue: Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard Lis)

Print Code; (Unsubmitted, no print-code for SLV1467Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Further info: ltlems/values not in reference catalogue are prefixed with an asterisk =

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Dented 1,382 00FL *1,075.00FL
2 1 *‘PANEL, BODY LOWER BACK Crushed 380.00FL *207.00FL
3 1 *QUARTER PANEL, REAR LOWER Broken 296.00FL *225.00FL
4 1 *REAR MEMBER SUB-ASSY Dented 555.00FL *182.00FL
5 1 *REINFORCEMENT, REAR FLOOR PAN Crushed 250.00FL “250.00FL
B 1 *PANEL SUB-ASSY, BODY LOWER BACK Crushed 1.328.00FL *572.00FL
7 1 *MEMBER SUB-ASSY, REAR FLOOR REAR CRDSS Nol Necessary 580.00 FL *.FL
B 1 *PAN, REAR FLOOR Dented THOOOFL *780.00FL
2 *DAM, BACK WINDOW GLASS ADHESIVE MNecessary 96 00FL  *40.00FL
0 1 *WEATHERSTRIP, BACK DOOR Tam 2B000FL *280.00FL
11 2 *MOULDING, BACK WINDOW Necessary B08.00FL *168.00FL
12 1 *GLASS, BACK DOOR Not Necessary 495,00 FL *-FL
13 1 *PANEL SUB-ASSY, BACK DOOR Dented 1,682.00FL *1,186.00FL
14 1 *BOARD ASSY, BACK DOOR TRIM Crushed 382.00FL “288.00FL
15 1 *BACK DOOR HINGE Nol Necessary 376.00FL *-FL
16 1 *LOCK ASSY Benl B32 00FL *468.00FL
17 1 *END PAMNEL Dented 574 00FL *574.00FL
18 1 *END PANEL INNER Dented B2000FL *S544 BOFL
19 1 *KEYLESS SENSOR Broken 24000FL *181.B0FL
20 1 *TOYOTA PANEL Necessary 12000FL  *60.00FL
21 1 *SIENTA WORDS Necessary 140.00FL  “60.DOFL
2 2 "REAR PARKING SENSOR Shorted 37400FL *20000FL
23 1 ‘REAR REVERSE PARKING CAMERA Mol Necessary 180.00FL *-FL
24 2 *TAILLAMP LH & RH Cul T34 00FL *734.00FL
25 2 *TAILGATE LAMP LH & RH Cul 786.00FL *7AB.DOFL
26 2 *BOOT SIDE TRIM LH & RH Broken BOO.OOFL *BOO.0OFL

FeFranchise pan L=ListiemDisc

Sub Total (§%) 15,670.00 9,641.20

- List ltem Discount en L ltems 25.00/25.00% (S%) 3,817.50 241030

Total Parts (S§) 11,752.50  7,230.90
Report was unsubmitted during this print-out |
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/3/2020
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Recommended Miscellaneous Iltems

There are no new miscellanecus Hems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO PROVIDE TOWING CHARGES New 60.00 80.00
2  TOFIX & DISMANTLE AFFECTED REAR New 1,000.00 1,000.00
3 TOAPPLY ANTI RUST COAT & AFFECTED AREA New 120.00 50.00
4  CHECK WIRING New 12000 30.00
5  SPRAY PAINTING FOR AFFECTED PANEL New 1,600.00 1,000.00
8 TOAPPLY WATER PROOFING SEALER ON END PANELS New 120.00 30.00
7 TO FIX REVERSE SENSOR ASSY New 100.00 30.00
8  TOREMOVE / REINSTALL REAR TAILGATE WINDSCREEN New 150.00 50.00
Gross Labour Cost (S§) 3,270.00 2,250.00
| Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/3/2020



