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30 APRIL 2020 
 
 
KHAW LAY KIN 
C/O PANA HARRISON (ASIA) PTE LTD  
20 MCCALLUM STREET  
#16-02, TOKIO MARINE CENTRE 
SINGAPORE 069046 
 
 
 
Dear Sir/ Mdm 
 
ACCIDENT INVOLVING SLG9969S AND SMD666D/OTHERS ALONG/AT STEVENS 
ROAD ON 17/02/2020 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed 
by your motor insurer, QBE INSURANCE (SINGAPORE) PTE LTD to deal with the third party 
claim against your policy. 
 
We have received a claim against your motor insurance policy. 
 
Pursuant to the above said accident wherein you and/or your authorized driver had amongst other 
information given us your version of how the accident had occurred, we as the appointed agent of 
your insurers shall proceed to negotiate for an amicable settlement with third party claimant. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, 
please contact us within 10 days from the date of this letter. 
 
You are aware that your No-Claim Discount (NCD – if applicable) will be withheld for the time 
being. Pending for final allocation of liability in settlement by our principal AIG Asia Pacific 
Insurance Pte Ltd. 
 
Please e-mail us if you have further queries. 
 
 
Yours sincerely, 
 
Khanchna 
Case Handler 
DID: 6841 2360 
FAX: 6741 4108 
EMAIL: khanchna@lkkauto.com  
 
 
Cc QBE Insurance (Singapore) Pte Ltd 
            (Motor Claims Dept) 
 


