5/15/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

SOM0O2GMA .
Actions

CC4/ASM20002810/Hga3q2 &
Next Step Wait for: Approve invoice

17 February 2020 :]

18 Feb 2020 12:00:00 AM

18 February 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Messages

Invoices History Documents Assessment Metrics Notes

Vehicle Information

Incident Vehicle SMJ6682K
Registration #

Make TPVD

Model HONDA VEZEL

Service Address

Primary Contact/Insured

KEE SIEW FANG JANICE

BLK 184 JELEBU ROAD, #28-26, 670184, Singapore
85004899

PATRICIA_TANSL@HOTMAIL.COM

Claim Handler

KHONG Lynn
68804892
lynn.khong@axa.com.sg

Document Type

Document SubType

[ tpesoren |

NAME

TYPE SUB-TYPE

B Accident Statement Reports & Statement

DATE
UPLOADED

AUTHOR

Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161129&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1405656?token=76b7667f-099a-40cf-ab1d-47bb8f921ee0&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/15/2020

NAME

I ASM-LKKInvoice1 (3)-AC2003821.pdf

i RENTAL RECEIPT.pdf

I LKKInspection.pdf

B LKKAdjustment1a.pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I LKK RESURVEY PHOTO 2.pdf

[ PARF COE REBATE.pdf

i LKK RESURVEY PHOTO.pdf

I TP FINAL EST LIST.pdf

I MANDATE IA DD 11042020.pdf

I LOD AND OTHER DOCUMENT.pdf

[ LKK SURVEY PHOTO.pdf

TYPE

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Claim Portal

SUB-TYPE

Surveyor/ Assessor
expense

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161129&tab=invoices

DATE
UPLOADED

15 May 2020

15 May 2020

15 May 2020

15 May 2020

15 May 2020

15 May 2020

15 May 2020

11 April 2020

11 April 2020

11 April 2020

11 April 2020

11 April 2020

11 April 2020

11 April 2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549946?token=fedf7e06-9830-4ecf-8e7c-b627a42f0e6d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549944?token=373b0e8e-0612-43fd-9c0b-4e3c75bdd73d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549943?token=720b4c07-60cf-4a43-a151-938eafe4a349&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549942?token=eebfc17a-a2da-41d9-b9bb-5f0fd0f10e7e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549941?token=812bc72e-733a-47fe-bd2f-aa577587c166&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549940?token=23ceed6c-7ee5-4032-bf22-2e9d40f73a40&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549939?token=98c2a61b-7496-4f5b-8752-b4ca1f0c7fef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1500141?token=999d63c5-a525-4793-95ef-5989cbb77c28&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1500146?token=d9160d81-a620-4ca0-826e-7b4a08beb783&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1500142?token=2129d7ac-6351-4e68-8e9c-8db0695d0074&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1500147?token=8265d94d-4139-4a77-83e4-e6e88e291550&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1500145?token=9f17dee7-8ed7-412b-a579-9426089a84fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1500144?token=01883763-481c-4f67-bda9-8ba30121eac3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1500143?token=ebae6d5f-4cee-42f7-8ce5-e64e5334ea5d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/15/2020

NAME

I TP ESTIMATE - MARKED.pdf

B TP - 1A pdf

[ PRI TP EMAIL PDF.pdf

B SMJ6682K TP GIA.pdf

I PRI TP EMAIL.msg

B TP WORKSHOP.pdf

TYPE

Reports & Statement

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Estimate / Quotation

Assessment

Workshop

GIA Report

Workshop

Third Party

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161129&tab=invoices

DATE
UPLOADED

23 February
2020

23 February
2020

18 February
2020

18 February
2020

18 February
2020

18 February
2020

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414663?token=7cd93cd7-c40b-4ac5-8e79-c8750fc15473&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414664?token=d60c6e68-3092-49f4-a00c-0fe4bc34311e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1406540?token=c3c8e20c-4dab-490a-b916-279e93056462&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1406538?token=085f5f56-0d26-45c9-b962-8dccedf43fa3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1406539?token=123b8936-bdc1-46da-9191-7398653a6623&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1406533?token=980f44c4-48b7-4c54-ab2e-9d26a11ec08c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

