5/14/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO2GIP . Vehicle Information
Actions
Reference CC4/ASM20002801/R1pa3s2 Incident Vehicle  SLV8595P
&z Next Step Wait for: Approve Registration #
invoice
Loss Date February 14, 2020 |:I Make TPVD
Report Date Feb 17,2020 3:36:17 PM Model HONDA
Service Address
Request Date February 18, 2020
Due Date
Primary Contact/Insured
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) SITI FATIMAH BINTE MUBARAK
BLK 751 PASIR RIS STREET 71, #06-76, 510751,
Type of Loss Third Party Vehicle Damage Singapore
Services Pending verification - Direct INSURANCE@DICKSONINSURANCE.COM.SG
Settlement
Claim Handler
CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
A\ A\
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen
. X X Surveyor/ Assessor LKK AUTO CONSULTANTS May 14,
I LKKInvoice1[5].pdf Invoice
expense PTE LTD (TP) 2020
N Forms / Claim LKK AUTO CONSULTANTS May 14,
I RENTAL RECEIPT.pdf Others
Documents PTE LTD (TP) 2020
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim Others LKK AUTO CONSULTANTS May 14,
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 2020
B LKKI tion[2].pdf Forms / Claim oth LKK AUTO CONSULTANTS May 14,
nspection . ers
P P Documents PTE LTD (TP) 2020
N . Forms / Claim LKK AUTO CONSULTANTS May 14,
B LKKAdjustment1a[2].pdf Others
Documents PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161034&tab. ..

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1406620?token=d12a51b7-67a2-400c-9fcf-18193477f860&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1548115?token=1b433da8-fdc7-48c0-9bcf-cded48dcd758&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1548113?token=8c6f71b5-f5f2-45ba-a804-1f48da5e4179&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1548112?token=3f33bd0a-208d-41fe-aa3a-87d18ff4af69&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1548110?token=754f51f4-0d2e-4382-9abc-04d167aafde9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1548109?token=5f23eb26-3328-4830-b40a-0f3d1861e3cb&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/14/2020

NAME

I LETTER TO Ol.pdf

I AUTHORISATION TO ACT.pdf

I EMAIL FROM TP DD 230420.pdf

I EMAIL FROM Ol DD 020520.pdf

B PARF_COE_Rebate_Enquiry.pdf

I TP ESTIMATE - MARKED (FINAL).pdf

I TP -Mandate IA dd 190320.pdf

I LKK RESURVEY PHOTO.pdf

I LKK SURVEY PHOTO.pdf

I TP ESTIMATE - MARKED.pdf

& TP - 1A pdf

I REPLY FROM TP.msg

I PRI FROM TP EMAIL.msg

I SLV8595P TP.PDF

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161034&tab. ..
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Reports & Statement
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Claim Portal

SUB-TYPE

Policy Holders /
Insured

POA / Authority
Letter

Third Party

Policy Holders /
Insured

Others

Estimate / Quotation

Assessment

Others

Others

Estimate / Quotation

Assessment

Workshop

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

May 14,
2020

May 14,
2020

May 5, 2020

May 5, 2020

March 19,
2020

March 19,
2020

March 19,
2020

March 4,
2020

March 4,
2020

February 27,
2020

February 27,
2020

February 18,
2020

February 17,
2020

February 17,
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1548107?token=dd801001-ed04-4c0d-83a2-d3eb6cce08f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1548106?token=9d214799-b114-4831-99e6-c4ebc99fbeb1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1534592?token=13ed305a-4ad5-4fab-8b63-4656b6b84a3d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1534582?token=ec8fa351-5ea0-4aa5-8d75-dcafe4af4bb4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1462238?token=f37385db-f09d-40c9-b505-b70d98808473&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1462236?token=bf59a184-dfdd-4df9-b26c-96010c5b4dcc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1462237?token=2900e916-11e3-4b3c-a783-8a787fd58d47&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1434441?token=94e692ca-7817-4906-b2b8-ddefc5932934&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1434436?token=c90c583b-28a1-43ce-a661-dbe6457e5b64&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1423863?token=e52f655e-18c9-4aec-ae8b-a3db08eec536&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1423696?token=5a87b138-312c-4c47-a566-0e2fd760a61c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1405006?token=16e6d2c4-f2d2-410f-b323-bc845472fdfb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1403918?token=9acea76c-73f0-4e22-8b3c-46a935cf8c04&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1403915?token=2dea1230-6272-49e6-84bf-6a91661f4a55&portalRoute=/claim-portal/html/ServiceRequestDocumentError

