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Nivitha (LKK Auto)

From: Venessa Chan - SGUser <venessa.chan@fwd.com>

Sent: Tuesday, 18 February 2020 11:05 AM

To: ‘admin-d@lkkauto.com’; 'admin-a@Ikkauto.com'

Cc: Motor Claims SG - SG Common; Clara Li Zirong - SGUser

Subject: Your Ref: 1202000007933/CL FWD VEH NO: SLC6924L Our Ref: TKS/A556-
SLB7652U.20/CC DOA: 08.02.2020

Attachments: PRI - TEO KENG SIANG LLC.pdf

Dear Sir/Madam,

Please refer to the email below and liaise with TP repairer for PRS.
Please create the case in Merimen.

Kindly upload all correspondence emails/documents sent to you into Merimen.
Thank you.

Best Regards,

Venessa Chan

Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Ltd.

6 Temasek Boulevard. #18-01 Suntec Tower Four, Singapore 038986
I. venessa.chani@fwd.com

W www.fwd.com.sg
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From: Venessa Chan - SGUser

Sent: Tuesday, February 18, 2020 10:50 AM

To: Charlotte Choy <charlotte.choy@ksteoptr.com>

Ce: Clara Li Zirong - SGUser <clara.li@fwd.com>; Motor Claims SG - SG Common
<motorclaims.sg@fwd.com>

Subject: Your Ref: 1202000007933/CL FWD VEH NO: SLC6924L Our Ref: TKS/A556-
SLB7652U.20/CC DOA: 08.02.2020

WITHOUT PREJUDICE Vel la 14 b(‘*"”ﬁ
Dear Sir/Madam,

We regret that we are objecting to your proposed list of surveyors.

We will be appointing, M/S LKK Auto Consultants Pte Ltd to conduct the pre-repair survey (PRS) on your client’s

1



vel{'icle, SLB7652U. We seek your cooperation to inform your client’s workshop to arrange the vehicle readily for
dismantling with repair estimates during the pre-repair survey.

If there is a change in your client’s workshop, please inform us soon. We reserve our rights for re-inspection.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-

mail to motorclaims.sg@fwd.com.
Thank you.

Best Regards,

Venessa Chan

Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Ltd.

6 Temasek Boulevard. #18-01 Suntec Tower Four. Singapore 038986
E  venessa.chan@fwd.com

W www.fwd.com.sg
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From: Charlotte Choy <charlotte.chov(@ksteoptr.com>

Sent: Tuesday, February 18, 2020 9:53 AM

To: Venessa Chan - SGUser <venessa.chan@fwd.com>

Cec: Clara Li Zirong - SGUser <clara.li@fwd.com>; Motor Claims SG - SG Common
<motorclaims.sg@fwd.com>

Subject: Re: Your Ref: 1202000007933/CL FWD VEH NO: SLC6924L Our Ref: TKS/A556-
SLB7652U.20/CC DOA: 08.02.2020

WITHOUT PREJUDICE
Dear Sir,

Please be informed that our client is not agreeable to your appointed motor surveyor from the list you provided as a
single joint expert.

We attach herewith our client surveyor list for your attention.

Name of Surveyor
Chang Fuh Keong Dave
Patrick Ng Kok Beng
How Andrew

Ang Guea Kiang

Lee Kok Weng

Philip Foo

Ong Ah Keng, Kent
Ong Poh Meng




] Ng Soon Aik Francis
| Ng Soon Chuan Louis

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor surveyors.

(A556 PRS EVERDAWN)

Regards,

Charlotte Choy

Teo Keng Siang LLC

111 North Bridge Road
#29-07/08, Peninsula Plaza
Singapore 179098

Tel: 6333 4222 Ext (72)
Fax: 6333 5688

On Tue, Feb 18, 2020 at 9:23 AM Venessa Chan - SGUser <venessa.chan@fwd.com> wrote:
WITHOUT PREJUDICE

Dear Charlotte,
Refer to your email dated on 17.02.2020 of the PRI Notice of your client’s vehicle SLB7652U;
Please find our panel surveyors as follows: -

LKK AUTO CONSULTANTS PTE LTD
INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD
RT APPRAISAL PTE LTD

$ N

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your
client's vehicle.

We look forward to receiving your reply.
Thank you.

*Please note that contents of this email should not be construed as any admission of liability on the part of our
insured and/ or insurers. We hereby maintain full reservation of rights and all defences available to us.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via

e-mail to motorclaims.sg@fwd.com.

Best Regards,



Venessa Chan
Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four. Singapore 038986

E  venessa.chan@twd.com

W www.fwd.coni.sg

Singagore panel clinics and worldwide emergency N e

“ [iasshatance with FWD Flyor mobile 5671 ,.'.\ o
~ y &

From: Charlotte Choy <charlotte.choy@ksteoptr.com>

Sent: Monday, February 17, 2020 6:09 PM

To: Motor Claims SG - SG Common <motorclaims.sg@fwd.com>; Josey Loh Kah Wai - SGUser
<josey.loh@fwd.com>; Venessa Chan - SGUser <venessa.chan@fwd.com>

Subject: Your Ref: SLC6924L Our Ref: TKS/A556-SLB7652U.20/CC

Dear Sirs,

We refer to the above matter.

We enclosed herewith our PRS letter for your attention.

Please let us have your list of surveyors on your urgent basis.

Thank you.



Regards,

Charlotte Choy

Teo Keng Siang LLC

111 North Bridge Road
#29-07/08, Peninsula Plaza
Singapore 179098

Tel: 6333 4222 Ext (72)
Fax: 6333 5688

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.
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TEO KENG SIANG LLC

Advocates & Solicitors « Notary Public ¢ Commissioner For Oaths

111 North Bridge Road #29-07/08 Peninsula Plaza Singapore 179098,  Tel: 6333 4222 Fax: 6333 5676/5688
ROC: 201510228C GST Reg No.: 201510228C Email:KSTEOCO@)singnet.com.sg
(FAX —NOT FOR SERVICE OF COURT DOCUMENTS)

B R R

Secretary in charge: Charlotte

Our Ref : TKS/A556-ACC-SLB7652U.20/cc Tel : 6333 4222 (72)

Your Ref :SLC 6924 L Fax : 6333 5676/6333 5688

Date . 17™ February 2020 ' Email: Charlotte.choy@ksteoptr.com
FWD INSURANCE BY HAND ONLY

6 Temasek Blvd

#18-01 Suntec Tower 4

Singapore 038986

Attention: Motor Claims Department

YAP HUI XIAN BY POST ONLY
Blk 304 Jurong West Street 32

#08-122

Singapore 600304

NOTIFICATION OF ACCIDENT
ACCIDENT INVOLVING SLB 7652 U / SLC 6924 L ON 8/2/20 ALONG YISHUN PARK HAWKER
CENTRE CARPARK ENTRANCE

We act for JACK LIM ZHUAN JIE in an accident above.

We are instructed by the abovenamed to notify you of a road traffic accident on 8/2/20 at about 12:50
HRS ALONG YISHUN PARK HAWKER CENTRE CARPARK ENTRANCE involving our client's motor
vehicle SLB 7652 U and motor vehicle SLC 6924 L driven by you or your authorized driver at the material
time. A copy of the GIA/Traffic Police Report is enclosed. Kindly also let us have your GlA/Traffic Police
report for our necessary.

As a result of the accident, our client's vehicle has been damaged. Before we proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or
your Insurer would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from
you within the stipulated timeline, we shall proceed to repair the vehicle without further reference to you.

Please note that our client's motor vehicle SLB 7652 U is now al the following workshop: -

EVERDAWN AUTO SERVICE

8 Kaki Bukit Avenue 4

#01-02, Premier @Kaki Bukit
Singapore 415875

Contact Person: Mr Lee 9817 4178

S ducted by:-
Yours faithfully urvey was conducted by

/L/ Name of Surveyor:
Date of Survey:
c.c. Workshop by Fax: 6382 2839

Teo Keng Slang Wong Yong Sheng, Kenneth
LL.M(Singapore), LL.B (Hons) University of Bristol
LL.B (Hons) (Singapore)
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 20 Feb 2020

Singapore NRIC
551B

SLB7652U
No

20 Feb 2020
MAZDA

MAZDA3 5-DOOR HATCHBACK 1.5L SP.6EAT

Red

2016

P520361719
JM6BM44ABG0339828
88.0 kW (118 bhp)
$19,095.00

21 Apr 2016

21 Apr 2016

Y

$1409500 _ o 4147

Yes
20 Apr 2026
$10,571.00

20 Apr 2026

A - Car up to 1600cc & 97kW (130bhp)
10

$46,009.00

$28,372.00

$38,943.00



2/20/2020 Used Mazda 3 Car for Sale in Singapare, Caruzen Auto Pte Ltd - sguarmart
sGCARMART.COM Login  Sign up

New Cars Used Car Rental Cars Sell My Car Directory Products Insurance Articles Forum

Mazda 3 1.5A (briceRange ¥ | |Deprecation | [YearReg Y| |VehiceType V. B
Home » Used Cars » Caruzen Auto Pte Ltd » Mazda 3 HB 1.5A Sunroof
Mazda 3 HB 1.5A Sunroof
Financial Insurance Accessories Similar Research Photos Map PREM

Price $58,000
Depreciation $7,910 [yr Reg Date 29-Jul-2016
View models with similar depre (6yrs Smths 8days COE left)
Mileage §9,000 km (19.4k /yr) Manufactured 2016
Road Tax $682 [yr Transmission Auto
Dereg Value £46,684 as of today (change) oMV $19,170
COE $56,002 ARF $14,170
Engine Cap 1,496 cc Power 88.0 kW (118 bhp)
Curb Weight 1,324 kg No. of Owners 1

Type of Vehicle Hatchback

Features

Responsive 1.5L DOHC SkyActiv-G Engine, 6 speed Auto Transmission, ABS, Airbags, Keyless Start/stop, Multi-
Functional Steering Control. View specs of the Mazda 3 Hatchback (2014-2019)

Shortlist Compare Add ne
Accessories Report Error Mare Actions
Sunroof, Leather Seats, Navi, Bluetooth, Retractable Side Mirrors With Indicators, Reverse Camera.
eller Informa
Description ler Information
Owner Was A Lady That Took Really Good Care Of The Car. Just Changed The Tyres. View To Belleve Its Caruzen Auto Pte Ltd
Condition.

7 vehicles for sale. 1 sold in past 3 mths

A tfa e G o

PARF Car, Premium Ad Car W '9 o0 Y Suites @ BukR Timeh
VgD -~ j. Search cars nearby
nA \j - S'Z 0 .

Status e -1 502 71 (),j' 2 Sean 1230393 @
Available P |V ? 66 7 (i )
$Sor0 4
" ! LTl 3 2
o ’ { J 0 :
Resources NV - / L( 0 0 0 4
‘«Q\ Car Valuation - Free = S_ e
‘o Find out the market value of your existing car for free. Gel started

Vehicle Evaluation
———ts Afraid of lemons? Request to have this car evaluated professionally. Find out more

Posted on: 18-Fah-In70 | 1ae+ lind3ted on: 18-Feb-2020

hltps:!Mww.sgcarmarT..ccm!ussd_cars!info.php‘?lD=387388&DL=3605 1/2



SINGAPORE ACCIDENT STATEMENT

he Fol ¢ 1he Autharised Drivas
[ Anyfatere reporting may b-rlr.t!er-o--: 10 the Falcs for ;.l;;,:.;,.}.cn 4§
f )8/02/2020 16:03
Exarct Location Of Accident YISHUN PARK HAWKER CENTRE CARPARK ENTRANCE
; y/State of Loss SINGAPORE I
Vehicle Registration Number SLB7652U
insured/Policyholder
Name Of Registered Owner JACK LIM ZHUAN JIE
NRIC No SXXXX5518
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-96332220
Alternative Phone No OFFICE-96332220
Vehicle Particulars :
Manutacturer MAZDA .
MAZDA 3
.H‘p__:::' ".‘;t for which vehicle was being used at oo, 1e SE
Are you claiming under your own insurance olicy wn
for repair 1o your vehicle? o
If No, Please slate aclion to be laker THIRD PARTY
Vehicle Category PRIVATE CAR
Insurance Company : _
Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE
Fleel Paolicy NO
Policy Number 5109212058
Cover Note Number
TR _ s
Name of Driver JACK LIM ZHUAN JIE
NRIC No SXXXX551B
Date Of Birth 24/07/1994
Occupation INDOOR
Date Of Driving Pass 15/08/2014
Driving Experience 5 YEARS AND 5 MONTHS
Gender MALE
Mobile Number (LOCAL) +65-96332220
Fax Number
Contact Number OFFICE-86332220
EMail Address NOEMAIL

Page 1 of 18




al Singtel 2 6:58 PM 9 70% =

{  1581159409192_docum... [']
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THE SCHEDULE

Private Car Insurance Policy



Addness BLK 636 YISHUN ST 61 #0908

Postbode 7606386
Wasdriver an employee of the Insured's Company NO

If Nol Relationship of the Driver with the Insured OWNER
|
Vehi¢le Registration Number of Drivers Own -

Vehicle .
| X
Insurance Company of Driver's Own Vehicle -
Typa Of Accident SIDE SWIPE
Wealher Conditions CLEAR

Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed 1o hospital by

ambulance?

Was any other malerial or property damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance. NO
Number of Passengers (Including Driver) 2
Passenger 1 NAME:  : JUNE TAN

GENDER: : FEMALE

eatails of Folice Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO

if Yes,against whom? = _ _
{ o~ m |-':.'.._"‘:‘, - n 3 - 21 ._ :.--._ L I 37 ; o e

| WAS TURNING INTO THE ENTRANCE OF YISHUN PARK HAWKER CENTRE, SUDDENLY VEH B REVERSING HIT ONTO
MY VEH RIGHT HAND SIDE.

meant(s!
Are accident photos available for attachment?  YES
- Was there any video captured by Car Camera?  YES




} Accident Sketch plan
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_

. F e Accident Sketch Plan

7. )\:mm\o{w,mnwmmmmm sent to the of
ok - : . con archiving of this report at the centre and to cophes of

B. wmwmmmm”ﬂ
IMMWMMM

{2) My insurer, my workshop and the General Insurance Association of {"GIA") may/are permitted to collect, use,
Seclod sndfor s pirion DA mm HA") may/are pe :

ehiclals) invol : 3} invoived in this accident (3 {3} who have
VORI ARSI this it ot .  accident (all insurer(s) who have insured
‘ mwdmmmmm
H
L] processing, handling and/or dealing with my claims including the settiement of the ciaims and any necessary
Investigations relating to the claims;
Mm”wwmmmhMMummwmummhm

(V) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could invoive disclosure of

: certain personal data about me 1o bring sbout delivery of the same as well 33 on the
external cover of envelopes/mall packages); and/or
mwwummmuhuWWummwmmwm
i

In this accident and tha Insurers’ lawyers/law firms, may/are permitted
Information for one or more of the above Purposes; and

) ,' bé ¥ted outside of $ ot , for one or mare of the abowe Purposes.
@ complle claims history for the purpose of fraud cetection,

e



TECHNEAT PTE LTD
8 Kaki Bukit Avenue 4
(Enter by Gate 2)
#03-38/39/40
Premier@Kaki Bukit
Singapore 415875

Tel : (65) 6384 1996
Fax : (65) 6384 1996
Hotline : (65) 9691 0887
Email: techneatcarcare@yahoo.com.sg
Business Hour : 9am to 7pm(Mon to Sat)

Service - Repair - Rim - Tyres - Battery - Balancing & Alignment
ork Order: SLB7652U

ate 18.2.20 13:17

Mazda : Mazda3 : 2013- (BM/BN) : except Rough Road Suspension

Front : Left Front : Right
_ Actual | Before | Specified Range |  Actual | Before | Specified Range |
50" | | -1°12' 0°48' Camber . 11 | [ -1°12'0°48' |
& | 5°29'7°29" | Caster | 6420 | | 6°29°7°29°
hes | -0°05'0°16" Toe | -0°60" | | _~0°05°0°18° |
1636 | SAl a2 |
15°46' | ' - Included Angle 14°16' | | S
- R | Turning AngleDiff. | | _______ |
Front
B _AEuaT B_e_forg_:_ gpet:_if_i;&_hang_g |
Cross Camber o =ef3e | ] -1°30"1°30°
Cross Caster . . -1°30" 1030 |
Cross SAl o209 ]
Total Toe ! _ -0°09' 0°31' |
Cross Turn Diff. I B B
Rear : Left Rear : Right
|__A9tual' ' Before -Eﬁcﬂ'ﬁ Range | ___ﬂTct_ua—l_l Before | _Specified_Rgn‘ge:I
| _-0°47" | | -1°69°0°01° | Camber | Se0” | [ IS0
L | -0°08'0°18" | Toe - | OSFES |
Rear
" Actual | Before | Specified Range |
Cross Camber [ 283" | | -1°30'1°30"
Total Toe | 2701 -0°10' 0°30’

Thrust Angle AN | -0°48'0°48' |

111 8833 international 2018.0.71 HS4301
alig



TECHNEAT PTE LTD
8 Kaki Bukit Avenue 4
(Enter by Gate 2)
#03-38/39/40
Premier@Kaki Bukit
Singapore 415875

Tel : (65) 6384 1996
Fax : (65) 6384 1996
Hotline : (65) 9691 0887
Email: techneatcarcare@yahoo.com.sg
Business Hour : 9am to 7pm(Mon to Sat)

Service - Repair - Rim - Tyres - Battery - Balancing & Alignment
Vork Order: R002304 y
)ate 24.22010:41 N\"%. \LEN\) M@{ ( Eg{-c(_r

Mazda : Mazda3 : 2013- (BM/BN) : except Rough Road Suspension

Front: Left Front : Right
_ Actual | Before | Specified Range |  Actual | Before | Specified Range
' Y | 0°39' | A°120°48" | Camber 011 | 012 | -1°12°0°48'
[ e26 | 626 | &20'720 | Caster ety | w1y | S22
g0g' [ -0"11° | -0°08 0°16' | Toe 60 | 002 | -0°0F 0°18' |
- 16°08" | 15°07" | - SAl [ 18°2Li 18°23" | - |
| 14°28' | 14°28' " Included Angle _ 18°10° | 18°10' |

Turning Angle Diff. -

Front
| Actual | Before | Specified Range |
Cross Camber _ i T -1°30°1°30"
Cross Caster | 0°1 1 . -1°30"1°30° |
Cross SAI e | 1s -
Total Toe EE | 0,09 0°31"
Cross Turn Diff. L ' - -
Rear : Left Rear : Right
" Actual | Before | Specified Range |  Actual | Before | Specified Range
2z | a2 | acevrotor | Camber a0 | s | Aeeocor |
o 000 | 4°060°15 | Toe | | -0°06' 0°15'
Rear
[ _Efu_a_l - Ef_cﬁ -Spe_ciﬁ-eﬁg_?_ge _
Cross Camber 0713 | o2y -1°30"1°30'
Total Toe | ~ [ 009 | __0°10°0°30°
' -0°48' 0°48"

Thrust Angle

Winajlign 11,1 B33 Imernational 2018.0.1



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
17 Feb 2020 18 Feb 2020 $$0.00 $$0.00 Pending for Survey
¥R Ed 09:00 Edit E | | viewrpt | =
A Edit Adj Rpt | e o Cancel Case |

Main Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: Yap Hul Xuan, 1D: SB417617F
Main 2
Clativaeits JACK LIM ZHUAN JIE, 1D: 594275518
Vehicle Reg. . |0B/D2/2020 00:00 - :59
No.: SLB7652V Date of LosS: |/ 45 Months and 18 Days From LTA Reg Date (Man Yr)]
. Policy/Cover |PNPV2019-00008319 (Comprehensive)
Claim Type: | TP / 1202000007933 Note No.. |Coverage: 24/05/2019 - 23/05/2020
Vehicle Reg.
Policy No.
No. SLC6924L (Claimant):
(Insured):
Excess:
Repairer: Everdawn Auto Service (KAKI BUKIT) 8 Kaki Bukit Ave 4, #01-02 Premier @ Kak| Bukit, 415875 Kaki Bukit - Tel:
:'n"’s":]‘:'::? FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Clara LI Zi Rong)
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by LEE HOCK ANN] ... [Final Rpt due 27/02/2020]
ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | _Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 26/2/2020
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Claim Documents

*SLB7652U (1202000007933)
[SLC6924L]
TP
JACK LIM ZHUAN JIE
Feb 8 2020 12:00AM
[Yap Hui Xuan]
Everdawn Auto Service

Page 1 of 3

Upload Documents | Upload Photos | Compose New Letter | view
Photos/Images |3 per page E V]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |20/02/20 09:29 Chassis Number © | oadirc | &
2 |20/02/20 09:29 Odometer Reading 0 | adirc |
3 |20/02/20 09:29 General View © | oadirc | &
4 |20/02/20 09:29 | General View 0 | Loadire
5 |20/02/20 09:29 General View € | LoadirG
6 |20/02/20 09:29 General View © | Ladic | A
7 |20/02/20 09:29 General View © | LoadirG
8 |20/02/20 09:29 General View € | Loadc | &
9 |20/02/20 09:29 General View © | Load PG
10 |20/02/20 09:29 General View O | Loadiec | M
11 |20/02/20 09:29 | General View © | oadirc | M
12 |20/02/20 09:30 General View © | loadirc |
13 |20702/20 09:30 General View © | Loadirc | &
14 |20/02/20 09:30 | General View © | Loadirs | M
15 |20/02/20 09:30 General View €© | Loadirc | M
16 |20/02/20 09:30 General View O | wadirc | 4
17 |20/02/20 09:30 General View 0 | oadirc | M
18 |207/02/20 09:30 General View © | oadirc | M4
19 |20/02/20 09:30  |General View © | LoadrG
20 |20/02/20 09:30 General View © | oadirc | M4
21 |20/02/20 09:30 General View € | Load PG
22 |20/02/20 09:30 General View € | Loadirc | M
23 |20/02/20 09:30 General View © | wadirc | 4
24 |20/02/20 09:30 General View O | adirc | M
25 |20/02/20 09:30 General View © | oadirc | &
26 |20/02/20 09:30 General View € | Load irG
27 |20/02/20 09:30 General View € | oadirc | &
28 |20/02/20 09:30 General View € | oadis | &
29 [20/02/20 09:30 | General View @ | Load rG
30 |20/02/20 09:30 General View © | oadirc | 4
31 |20/02/20 09:30 General View © | wadirc | M
32 [20/02/20 09:30 | General View © | loadirc | (A
33 |20/02/20 09:30 | General View © | Loadrc
34 |20/02/20 09:30 | General View © | oadiec | 4
35 |20/02/20 15:53 Reinspection Photo © | adic | 4
36 |20/02/20 15:53 Reinspection Photo © | loadirc | 4
37 |20/02/20 15:53  |Reinspection Photo © | oadirs | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...
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Page 2 of 3

Photos/Images [3perpage (V]|
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|38 [20/02/20 15:53  |Reinspection Photo © [ Loadirc
39 [20/02/20 15:53 | Reinspection Photo € | Load irG
40 |20/02/20 15:53 Reinspection Photo © | adirc | 4
41 |20/02/20 15:53 Reinspection Photo © | Loadre
42 |20/02/20 15:53 | Reinspection Photo © | Ladrc | 4
43 |20/02/20 15:53 | Reinspection Photo € | Load G
44 |20/02/20 15:53  |Reinspection Photo © | Load G
45 |20/02/20 15:53 Reinspection Photo © | adirc | M
46 |20/02/20 15:53 Reinspection Photo © | Ladirc | M
47 |20/02/20 15:53 Reinspection Photo © | Loadirc | M
48 |20/02/20 15:53 Reinspection Photo © | adirc | M
49 |20/02/20 15:53 Reinspection Photo © | Loadrc | M
50 |20/02/20 15:53 | Reinspection Photo € | oadirc | (4
51 |20/02/20 15:53 | Reinspection Photo © | Loadirc | 4
52 |20/02/20 15:53 | Reinspection Photo © | adirc | &4
53 |20/02/20 15:53 Reinspection Photo © | adirc |
54 |20/02/20 15:53 Reinspection Photo © | adirc | &
55 [20/02/20 15:53 Reinspection Photo © | Loadre
56 [20/02/20 15:53 Reinspection Photo @ | Loadic | M
57 |20/02/20 15:53 Reinspection Photo € | Load G
58 |20/02/20 15:53 Reinspection Photo ) | Loadrc | 4
59 |25/02/20 09:51 After Repair Photo € | oadirG
60 |25/02/20 09:51 | After Repair Photo O | oadirc | M
61 |25/02/2009:51 | After Repair Photo © | Loadwc | 4
62 |25/02/20 09:51 After Repair Photo © | Loadirc
63 |25/02/20 09:51 | After Repair Photo © | Loadirc | M
64 |25/02/20 09:51 After Repair Photo © | loadirc | 4
65 |25/02/20 09:51 After Repair Photo © | Ladirc
66 |25/02/2009:51  |After Repair Photo O | oadirc | 4
67 |25/02/20 09:51 After Repair Photo € | Load PG
68 |25/02/20 09:51 | After Repair Photo © | oadirc | &4
69 |25/02/2009:51 | After Repair Photo 0 | Ladirc | &
70 |25/02/20 09:51 | After Repair Photo © | loadirc | M4
71 |25/02/20 09:51 | After Repair Photo © | adirc | &4
Documentation 1 per page E ]
No |Finalized On FWD Singapore Pte. Ltd. (HQ) Thumbnail | Print
1 |18/02/20 20:26 | SIX6946L OI GIA Load PDF

2 |18/02/20 20:26 | SLB7652U TP GIA © | Load POF

3 |18/02/20 20:34 | PRI - TEO KENG SIANG LLC © | LoadpoF

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/2/2020
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Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to other parties.
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1ssso71s8r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/FWD20002792/HQF3E2

Date: 26/02/2020
REFERENCE
Handling Insurer: FWD Singapore Pte. Ltd.  Policy No: PNPV2019-00008319
Claimant Vehicle s\ a7652U Insured Vehicle No: SLC6924L
Date of Loss: 08/02/2020 Nature of Claim: TP Claim No: 1202000007933
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLB7652U
Make & Model: MAZDA 3, 1.5 HATCHBACK L SP.6EAT (A) Engine No: P520361719
Reg. Date: 21/04/2016 (Man. Year: 2016) Chassis No: JM6BM44A8G0339828
Colour: Red Odometer: 59638 km
Engine Capacity: 1496 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/50Z R17 Rear Tyre Size: 215/50Z R17
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 8 mm
The above values represent the remaining tyre treads depth
IEOST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 18/02/2020
Date Inspected: 19/02/2020 Inspected At: Everdawn Auto Service (KAKI BUKIT)
8 Kaki Bukit Ave 4, #01-02 Premier @ Kaki
Bukit
Singapore 415875
Estimated Period of Repair: 4.0 days
Adjuster: LEE HOCK ANN Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/2/2020



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,000.00 -$3,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/2/2020
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 26 Feb 2020)

Parts: 144 MAZDA 3 1.5 HATCHBACK L SP.BEAT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLB7652U)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/2/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

I Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/2/2020



