9/3/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim SOM02GKZ X
Actions
Reference CC4/ASM20002788/Kga3q2 & Incident Vehicle  SKQ9799A
Next Step Wait for: Approve invoice Registration #
Loss Date 15 February 2020
Report Date 18 Feb 2020 9:17:28 AM
Model X3 SDRIVE 201 M SPORT HID SR
NAV
Request Date 18 February 2020
Service Address
Due Date
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) Primary Contact/Insured
Type of Loss Third Party Vehicle Damage TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore
Services Pending verification - Direct
Settlement
Claim Handler
LOH Cynthia
6568804843
cynthia.loh@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . N Surveyor/ Assessor LKK AUTO CONSULTANTS 3 September
& ASM-LKKInvoice1 (6)-AC2005935.pdf Invoice
expense PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161073&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1709800?token=a6502e62-6bd1-4b62-b970-dadcaf185394&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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BYA searcH par

I LKKInspection (3).pdf

B LKKAdjustment1a (4).pdf

i PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf

i AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I TP FINAL EST LIST.pdf

I MANDATE IA DD 13082020.pdf

& PARF_COE Rebate Enquiry.pdf

I LKK RESURVEY PHOTO.pdf

[l LOD AND OTHER DOCUMENTS.pdf

i LKK SURVEY PHOTO.pdf

B TP - IApdf

[ TP ESTIMATE - MARKED.pdf

Fopms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Claim Portal

SJt -eTrYSPE

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders /
Insured

Others

Others

Others

Others

Others

Others

Assessment

Estimate / Quotation

AYKHEHTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161073&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1709797?token=9e05020d-5b08-4b72-96f9-3ac917a22a45&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1709796?token=b53396ee-8b5c-4dff-b990-a4fc56062f8d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1709795?token=a81df339-36e4-42e0-b660-72a9fe542aae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1709794?token=f32c69d9-4471-4dea-bede-9df725f8b472&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1709793?token=55c6a921-1b02-4352-a825-c691f846f0e9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1709791?token=c077123a-9cab-456b-a221-b7d98bb9c08b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1672744?token=c6b34f6b-416a-46f2-ada7-2a2d9d4e589c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1672742?token=a50a972f-7f98-4a6f-a84d-24939e162ac9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1672743?token=bd283b39-47ff-4222-bbd6-43fc7264af3b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1672739?token=603be1f0-a335-4231-87e5-34af9ad73e15&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1672741?token=bdb1ba74-27e4-4af6-a3d5-4918c8b1d13b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1672740?token=8fa7ff99-d391-4fea-8ccb-d3646fe14285&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414680?token=b5c67cc7-7b4c-4746-bc0f-ecccf7421472&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414679?token=08f59a7b-ca8c-4055-a5d3-0b5b461891d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE
N Letters and
I SURVEYOR APPPOINTED.msg
Correspondence
I Service appointment in Vendor Portal claim SOM02GKZ for .
. Email Sent
vehicle SKQ9799A.html
N Letters and
I MAIL SENT TO TRANSCAB.msg
Correspondence
N Letters and
I LIST OF SURVEYOR SENT.msg
Correspondence
. Reports &
I GIA SKQ9799A TP.pdf
Statement
N Reports &
I GIA SHB7996A INSD.PDF
Statement

Letters and

B EMAIL TP REG.msg
Correspondence

Letters and

B EMAIL TP REG.pdf
Correspondence

Claim Portal

SUB-TYPE

Workshop

Policy Holders /
Insured

Solicitor / Advocate

GIA Report

GIA Report

Workshop

Workshop

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161073&tab=invoices

DATE

UPLOADED
18 February
2020

18 February
2020

18 February
2020

18 February
2020

18 February
2020

18 February
2020

18 February
2020

18 February
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1405451?token=6ad4bd26-79da-4650-b5b0-6db06a9c6b48&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1405450?token=091b4064-cef8-47f5-b95e-c5aa0e632969&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1405069?token=6697f636-e842-4012-b7a3-aeb48298dea5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1405060?token=33e0e760-ad2f-4cf1-98d7-cac849fc214a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1405051?token=668ffe25-8a0c-4d0d-bbed-4145006c000f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1405050?token=5a6f79d8-b331-4a83-9641-dc6a9a3432a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1405046?token=4a030169-bfe9-4b9f-af96-865475497edf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1405048?token=3e7bf324-6233-4d32-882c-5a667df34bd9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

