Tropical Tech Automobile Services

BLK 5030 ANG MO KIO AVENUE 3 #01-201 INDUSTRIAL PARK 2 SINGAPORE 569535
TEL : 6481 7773 /6481 1403 FAX : 6484 4978

E-mail : tsac303(@singnet.com.sg

M/s: LKK Auto Consultants Pte Ltd
Blk 51, Ubi Avenue 1, #02-25,
Paya Ubi Industrial Park,

Singapore 408933
Attn : Surveyor : Mr Kenneth (Axa Insurance)
Tel : 62563561
Fax : 62564315

Mileage :
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LETTER OF AUTHORITY

Our reference :TT11/20/TP/WT
Your reference : SHB7996 A

18 FFebruary 2020

Axa Insurance Singapore Pte Ltd
8§ Shenton Way

#27-02 AXA Tower

Singapore 068811

Attention : Motor Claims Department
Tel: 68804741

Fax: 6880 4838

Your Insured Registration No : SHB7996A

TRAFFIC ACCIDENT INVOLVING VEHICLE BEARING REGISTRATION NO : SHB7996A AND
SKQY799A ALONG TOA PAYOH LLORONG 1 ON 15 FEBRUARY 2020 AT ABOUT 1145 HRS.

[/ We, M /s AW BOCK CHYE, holding of NRIC / Company Registration No : § 1657761 H of C / 0 Blk 5030
Ang Mo Kio Avenue 3 #01-201 Industrial Park 2 Singapore 569535, Owner of the Motor Vehicle Registration No
: SKQ9799A do hereby authorise “M / s TROPICAL TECH AUTOMOBILE SERVICES” as my / our
authorised representative to write. negotiate. signed any correspondence / voucher and settle claims on my / our
behalf in my / our claims against the party / parties involved in the above mentioned accident.

[/ We also agree settlement sum § 4';4— _%C] o, q ) in favour of my / our representative, *M /
s TROPICAL TECH AUTOMOBILE SERVICES™ and that the said payment be forwarded to them as full and
final discharge of my / our claim.

* 1/ We request all correspondence to be forwarded to *TROPICAL TECH AUTOMOBILE SERVICES”,

Yours sincerely.

M/s: AW BOCK CHYE
NRIC / Company Registration No : S 1657761 H
Blk 5030 Ang Mo Kio Avenue 3 #01-201
Industrial Park 2 Singapore 569535



Tropical Tech Automobile Services

Blk 3030 Ang Mo Kio Avenue 3 #01-201 Industrial Park 2 Singapore 569533
Tel - 0481 7773 /6481 1403 Fax - 6484 4978

E-mail © tsac303/@singnet.com.sg

Claim No: TT11/20/TP/WT

SATISFACTION VOUCHER

1/ Wc.,é) AW &OC?( Cb\}{_ . holding of NRIC / Company Registration No :

eby  agree accept the sum  of  Singapore  Dollars

T I Fadte s mi Sl 1 ovA.5 Hhadnm omz

), from Axa Insurance Singapore Pte Ltd in full and final settleme¢nt of all my /
our claims ausmg from a TRAFFIC ACCIDENT INVOLVING VEHICLE BEARING REGISTRATION NO :
SHB7996 A AND SKQ9799A ALONG TOA PAYOH LORONG 1 ON IS FEBRUARY 2020 AT ABOUT 1145 HRS.

In consideration of the above payment made to me / us by Axa Insurance Singapore Pte Ltd. [ / We the undersigned hereby
declare that I / We have no further claim or claims of whatsoever nature present or future against either owner / driver of

vehicle no. : SHB7996A and their said Insurance Company for compensation. demands. damages, or costs incurred in
connection with this accident.

It is further understood and agreed that this settlement is made without admission of liability on the part of the said Insurance
Company and / or their Insured / driver of the said motor vehicle SHB7996A.

* 1/ We request all correspondence to be forwarded to “TROPICAL TECH AUTOMOBILE SERVICES™.

* 1/ We authorise you to issue the above amount to “TROPICAL TECH AUTOMOBILE SERVICES”.

Swnature of Clhimant

Witnessg Repdirers
Name : _(ﬂf” @8\ ?Z} %% Name : AW Brock e

ical Tech Automobile Ser 2 -
\-dr(;IOLE‘i 'a[‘ Tigg rmu Mo | K ‘G Ave :\;{rdl‘épﬁlcal TeCh AUtOmOb . SO vice

BIk 5032 Ang Mo Kio Ave 3
¢r01 -303 Industrial Park 2
Singpore 569535
81 1403 Fax: 6484 4978
singnet.com.sg

Date : 18209)909D Date : 28 07 OQQ

#01—303 Industrial ParK
Singpore 569535
Tel: 6481 7773 / 6481 1403 Fax: 6484 4978
Email:ts36303@ nghDT £com.sg

1= LR

((‘omp;'f{;&iérl?piri";a?)&icélglcf:) - tC()}11pal1y' chop if applicable)



Tropical Tech Automobile Services

Blk 5030. Ang Mo Kio Avenue 3. #01-201. Industrial Park 2. Singapore 569535
Tel: 6481 7773 / 6481 1403 Fax : 6484 4978
E-mail : tase303/@singnet.com.sg

M/s: Axa Insurance Singapore Pte Ltd Final bill : TT11/20/TP/WT

8, Shenton Way,
24-01, AXA Tower,

Singapore 068811 Registration No : SKQ9799A
Attn ; Motor Claims Department Make model : BMW X3
Tel : 68804741
Fax : 68804838
Mileage : Date : 02/04 /2020

TRAFFIC ACCIDENT INVOLVING VEHICLE BEARING REGISTRATION NO : SHB7996A AND SKQ9799A
ALONG TOA PAYOH LORONG 1 ON 15 FEBRUARY 2020 AT ABOUT 1145HRS.

Ipc Rear bumper (Aerodynamic) $ 1,400.00
Ipc Rear bumper parktronic sensor (LLH) $ 301.00
4pcs Rear bumper parktronic sensor seal (LH) (Each $12.00) A 48.00
Ipc Rear bumper frame $ 307.00
Ipc Rear bumper towing covering (Aerodynamic) S 32.00
Ipc Rear bumper lower lip b 399.00
Ipc Rear bumper reflector (LH) Y 111.00
Ipe Rear bumper reinforcement $ 660.00
1pec Rear tail pipe chrome ) 285.00
Sub A total : $ 3,543.00
Less 10% discount : $ 354.30
A total : $ 3,188.70
Special net items :
Ipc Rear boot ' BMW' emblem $ 105.00
Ipc Rear boot 'X 3' designation $ 68.00
B total : 5 173.00
Total amount of Page 1 : $ 3,361.70

Tropical Tech Automobile Services

uthoriMatL re ) -

William Tan
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M/s:

Attn :
Tel :
Fax :

Mileage :

Tropical Tech Automobile Services

Blk 3030. Ang Mo Kio Avenue 3. #01-201. Industrial Park 2. Singapore 569535

Tel: 6481 7773/ 6481 1403 Fax : 6484 4978
E-mail : tasc303@singnet.com.sg

Axa Insurance Singapore Pte Ltd Final bill :
8, Shenton Way,
24-01, AXA Tower,

Singapore 068811 Registration No :
Motor Claims Department Make model :
68804741
68804838

Date :

TT11/20/ TP/ WT

SKQ9799A

BMW X3

02/04/2020

TRAFFIC ACCIDENT INVOLVING VEHICLE BEARING REGISTRATION NO : SHB7996A AND SKQ9799A
ALONG TOA PAYOH LORONG 1 ON 15 FEBRUARY 2020 AT ABOUT 1145HRS.

Remove and transfer rear bumper necessary attachment spart part items.

Remove and refit rear bumper (Aerodynamic), rear bumper parktronic sensor (I.H),
rear bumper parktronic sensor seal (LH), rear bumper frame, rear bumper towing
covering (Aerodynamic), rear bumper lower lip, rear bumper reflector (LH), rear

bumper reinforcement, rear tail pipe chrome.

Held / weld / beating / pull / straighten / align rear chassis frame by Chassis
Aligment Jack.

Diagnostic and reset rear bumper parktronic sensor fault error by HHT

Putty / primer application, spray painting on rear boot, rear bumper (Aerodynamic),
rear bumper parktronic sensor (LH), rear bumper towing covering (Aerodynamic).

Balance amount brought from Page 1 :
LTA search fee for vehicle no : SHB7996A :
Loss of use for 3 days : (Each $80.00)

Grand final amount :

Tropical Tech Automobile Services

/’/ﬂ\uth(%rised Signéﬁe )

William Tan

Page 2 of 2

S 250.00
$ 80.00
3 500.00
$ 3.361.70
$ 7.49
S 240.00
) 4,439.19




Enquire Vehicle Insurance Details

) SHB7998A 15Feb 2020/ 12:00:00 Successful Al12

AXAINSURANCE PTE LTD

Previous OK



Session Transaction History

S/No.li Asset Type Asset ID

1 Vehicle SHB7996A
* LogDate/Time 15 Feb 2020 / 14:33:53

Phua Choon Aik has successfully logged out.
Your last login date and time was 15 Feb 2020, 14:27:04.
Toreturn to ONEMOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Asset Owner ID Transaction Type

18.32 Insurance Enquiry (GIRO Payment)

Transactio

749



Sketch Plan Pg. 1

SKETCH PLAN
SKQ9799a

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process

2. This Form must be completed by the Palicyholder and/or the Authorised Oriver.

3. Information provided must be as truthful and accurate as passible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability an the part of the insurance

companies.

5. Anyfalse reporting may be referred to the Police for investi ation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for 3 fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies
of the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA}
lunderstand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal infarmation set out in this [form] and any other personal information
provided by me or passessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer{s) who have insured vehicle(s} involved in this accident (all insurer({s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purposels)
of

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigatians relating to the claims;

lii} investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding 1o any enquities by me,

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages): and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{caliectively the
"Purposes”|

(b)  allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
ta collect, use, disclose and/ar process my Persanal Information for ane or maore of the above Purposes; and

(¢} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or

agents{including their lawyers/law firms), which may he sited outside of Singapore, for one or more of the above Purposes.

(d)  my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims,

(e} the information so collected under (d) abave may be shared / disclosed:

{i} toallinsurers and/or any ather third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasenably required for the purposes stated, or

(ii) for complying with requirements under any regulations, laws or court orders.

VERIFY BY AJAX MARS (ARC)
REPORTING OFFICER
MOHAMMAD AZALY BIN ABDULLAH

Policyhalder's Signature Oriver's Signature Reparting Centre Personnel’s Signature
Date & Time: {If driver is not the policyholder) Name:
15 February 2020 Date & Time: NRIC/FIN No.:
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Sketch Plan #2
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Sketch Plan #3 Pg. 1

ACCIDENT STATEMENT (2000 characters)

| was on the most right lane as | need to do a U Turn to go back to my residence. Upon
being stationary and waiting for the oncoming traffic to clear, | suddenly felt an impact
from my rear vehicle

I realised that my vehicle was being hit from the rear.

We stop and exchange particulars.

No injury involved.

Taxi Voucher No.;

DECLARATION

/We declare that the above particulars & information provided above are true in every aspect

VERIFIED BY AJAX MARS REPORTING OFFICER -
MOHAMMAD AZALY BIN ABDULLAH

MARS Officer

Registered Owner or Driver's Signature

Job Complete Date/Time Date/Time:

15 February 2020 at 3:12 PM 15 February 2020 at 3:12 PM
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MBHH20020851 / Ajax Mars Ple Lid - Bukit Merah
ENTRY DATE & TIME 15/02/2020 19:30
SUBMITTED BY: Aizam Bin Alan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and!or_ﬁ'_@_@._tjggs_'ezd Driver.

3. Information provided must be as truthful and accurate as
repudiate policy liability,

4, The issue and acceptance of this Form by insurance companies
5. Any false reporting may be referred to the Police tor investig

possible. Any wilful misrepresentation or witholding of malerial facts may allow insurance companies to

1S not an admission of policy liability on the part of the Insurance companies,
ation,

6. This report will be forwarded by the insurers of the GIA Records
archiving and that copies of this report will, for a fee, be made avail
7. By the lodgement of this report to the insurers
aforesaid.

Date Of Report
Date Of Accident

Exact Location Of Accident

Management Centre established by the
able upon application by interested parties,

. You hereby consent to the archiving of this report at the centre and to copies of the report being made available

ACCIDENT STATEMENT

General Insurance Association of Singapore (GIA) for

15/02/2020 19:30
15/02/2020 11:45
TOA PAYOH LORONG 1

Country/State of Loss SINGAPQRE
Rk DETAILS OF OWN VEHICLE
Vehicle Registration Number SKQ9799A

Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance
for repair to your vehicle?

policy

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

AW BOCK CHYE

SXXXX761H
TAACET11@YAHOO.COM.SG
(LOCAL) +65-96191811
OTHERS-96191811

BMW
X3 SDRIVE 201 M SPORT HID SR NAV

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

ERGO INSURANCE PTE. LTD.
COMPREHENSIVE

NO

DMPG 19007690

NA

AW BOCK CHYE
SXXXX761H

14/06/1964

INDOOR

06/07/1988

31 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-96191811

OTHERS-96191811
TAACE111@YAHOO.COM.SG
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Address
Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Palice Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

NA

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NO
NO
YES
NO

2

NAME:
GENDER:

© FOK CHUEN YIN
. FEMALE

NO

NO

I was on the most right lane as | need to do a U Turn to go back to my residence. Upon being stationary and waiting for the
oncoming traffic to clear, | suddenly felt an impact from my rear vehicle | realised that my vehicle was being hit from the rear. We

stop and exchange particulars.No injury involved.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

YES
YES
NA

Was there any audio recorded? NO
r DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SHB7996A

Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

TOYOTA / PRIUS 5DR HATCHBACGCK (AUTO)

TAXI
TAN KIM HUNG
SXXXX141B
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Insuraﬁce Company Name
Nature Of Damage

‘No. Of Passenger (Including Driver)
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Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)

Certificate/Policy Number : DMPG19007680

Vehicle Registration Number 3 SKQY799A

Cover Type : Enhanced Comprehensive

Policy Type : Private Car

Name of Policyholder/Insured 2 AW BOCK CHYE

Commencement Date of Insurance 1 30/08/2019

Expiry Date of Insurance T 29/08/2020

Excess 3 EXGESSH(SECTION Divsnwennwman S3 700.0
ADD'L EXCESS: UNNAMED DRIVERS (SECTION 1)... Ss 500.0
YOUNG & INEXP DRIVERS (SECTION )] 5§ 3,000.00

Finance Company/Hire Purchase Owner :
SONE OoF Liasses of Persons engiiled

1. The Policyholder
2. Any Person who is driving on the Policyholder's order or permission

Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive lhe Motor Vehicle or has heen
so permitted and is not disqualified by order of a Court of Law or by reason of any enactment or requlation in that behalf from driving the Motor
Vehicle. And provided further that the Motor Vehicle is registered under the Road Traffic Act and its registration under the Road Traffic Azt has
not been cancelled at the time of the accident loss or damage.

1) Use only for social domestic and pleasure purposes
2) Use for Policyholder's business

This Policy does not cover

1) Use for hire or reward, racing, pace-making, reliability trial or speed-testing and on race track
2) Use for the carriage of goods other than samples in connection with any trade or business

3) Use for any purpose in connection with the Motor Trade

Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third Party Risks and Compensation) Act (Chapter 188) and Section 95 of the
Road Transport Act, 1987 (Malaysia) are not to be included under these headings (*).

WE HEREBY CERTIFY that the Policy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles (Third Party
Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia)

For and on behalf of ERGO Insurance Pte. Ltd.
Approved Insurer

Authorized Signature

ContéEtMNumber: ﬁ10050dém

| 7000122 |aTRUST PTE LTD
L\fehicie Chassis Number : WBAWY920100Y20959, Vehicle Engine Number : A2521722N20B20A PC1. 31/07/2019 13:47




2/18/2020

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 18 Feb 2020

PARF/COE Rebate Enquiry

Singapore NRIC
761H

SKQ9799A

No

18 Feb 2020

B.M.W.

X3 SDRIVE 201 M SPORT HID SR NAV
White

2017
A2521722N20B20A
WBAWY920100Y2095%
135.0 kW (181 bhp)
$38,655.00

30 Aug 2017

30 Aug 2017

0

$46,117.00

Yes
29 Aug 2027
$34,587.00

29 Aug 2027

B - Car above 1600cc or 97kW (130bhp)
10

$51,000.00

$38,400.00

$72,987.00

ht!ps:h‘vrl.lta.gov.sg.‘lta/vrl/action.‘enquireRebateByPubiicBeforeDeregInpul?FUNCTION"ID=F0304009TT

1M



REPUBLIC OF SINGAPORE
IDENTITY CARDNO. S1657761H 7

Name

AW BOCK CHYE

BoA o
i 3 I Race

- CHINESE

R il Date of Birth Sex
14~06-1964 M
Country of Birth

SINGAPORE

-

759582

i I .

NRCNo. §1657761H

Blood Group  Date of issue

O# 31 U1 1993

APT BLK 146 LORONG 2 TOA PAYOH #29-312
SINGAPORE 310146
i NRIC No: g1657781H Date: 11-07-2005 No: 5044541

' DRIVING LICENCE

i |

a . ;
Class 3 Motor Cars and Motor Traclors the walth ol 06 Jul 1988
which unladen doos not exceed 2500 kilograms :

e UllWﬂi"ni""iJﬁ"||fiil°“ﬂH il



