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To The Motor Claims Manager
M.I’Sr't-.lr': '~1t‘"*-.‘~ K e o It N

Singapore

Dear Sirs,
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ACCIDENTON I } -, INVOLVING VEHICLES NOS:
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IWe, _Mouy Lole T8 a of NRICNO: 5 \eH a3 84 H .

AmJare registered owner of molorcarno: . 010 T < . /We, hereby authorise you
lo release all compensation monies pertaining o the abwe—mmﬂnmd accident, directly o my
repairer, M/s GOH LEE HWA AUTOMOBILE PTE LTD.

I/We, hereby authorise the said repairer, M/s GOH LEE HWA AUTOMOBILE PTE LTD to collect
all compensation monies due to me from you or any other party, regarding the said accident.

Thank you.

%my{g Signature
Witness By: - Heck

Owner: YOOI ket T Ba NRICNO: &\ 1 Wefy |z
Date : V252 |20




MS First Capital Insurance Limiled Comeg bo 1950001060  GST Hag. Ma. MI-0001 889

MS @ FirstCapital s o K210 S e 430D

Tel (65) 8222 2311 Fax (65) 6222 3547

Clairms & Mator Underwriting Dapt: 36 Robinson Road #16-01 City Housa Singapone 0ERATT
Tal: (65) 6507 3848 Fax (65) 6507 3848

www, mefirstoapital. com =g

DISCHARGE RECEIPT
CLAIM REFERENCE D20001001MFSH/1 SIGNED WITHOUT PREJUDICE FOR
ONLY PROPEZTY CLAIM
ACCIDENT DATE 110272020
ACCIDENT LOCATION ALONG UPPER THOMSON ROAD TOWARDS YISHUN
INSURED COMFORT TRANSPORTATION PTE LTD
INSURED DRIVER CHAN FOOK CHOY
INSURED VEHICLE - SH7736Y
INVOLVED PARTY SV 8838G
SETTLEMENT SUM $ 8,500.00

We, the undamated CLAIMANT baing the person/entity entitled to receive the compensation in relation to the acoident,
hareby sgras to accepl the SETTLEMENT SUM as full and final setiemant of oll claims for damages, costs &
gisbursements arising out of the ACCIDENT, and IWE also agree thal the said settlemeant sum:

1. & paid without admission of liability on the part ol MS First Capital Insurance Limited and/or its
INSLIRED andior its INSURED DRIVER in respect ol the said loss and lor damage whether
now of herealier 1o become manifest,

2. is accepled by mefus to the intent that the said MS First Capital Insurance Limited and Jor its
INSURED andior its INSURED DRIVER be absolutely and finally discharged from all claims
whatsoever which |\WE now or herealter may have arising out of or connectad with or
traceable 1o the said accident.

WE acknowledge that this DISCHARGE RECEIPT is not to be construed as an admission of liability on the pan of MS
First Capital Insurance Limited and/or its INSURED and Jor s INSURED DRIVER and it shall not be used as evidence
in any claims or actions which may be made agains! them or any ol them,

.9 - = T L " > "
cLAMANT ; e belte. 13a Signature and Date - 11/ 0.2/ 2036

SIGNED WITHOUT PREJUDICEFOR

ONLY PROPELTY CLAIM = e

WITNESS = pai: 1{:3.“; {:m >0
{2-3%4\_‘;1\ H{:{_ \< l\?q[ " ' e .
e

A Membe of [T e s



GOH LEE HWA AUTOMOBILE PTE LTD
Block 5033 Ang Mo Kio Industrial Park 2
#01-255 Singapore 569536

Tel No: (65) 6482 5168

Fax No. (65) 6482 4452

Co.reg no. 200808259H

Tax Inovice: 130220
Date: 24.02.2020

Wong Loke Tsai

245 Balestier Road #05-01
Singapore 329929

Toyota Wish 1.8 Auto

Final Repair Cost for Vehicle Reg. No: SV 8838 G

Lum Sum Repair 6,800.00

Grand Total: 6,800.00 (SGD)

We shall be glad if you can forward the payment at your early convenience.

Chegue should be crossed and make payable to ‘GOH LEE HWA AUTOMOBILE PTE
LTD’

Oyyned Ouak

GOH LEE HWA AUTOMOBILE PTE LTD
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RENT-A-CAR

TAX INVOICE

GST REG. NO

2001062760

YOUR REF: SV 8838 G

INVOICE TO DATE INVOICE NO
WONG LOKE TSAI 20-Feh-20120 A41517
245
BALESTIER ROAD
#015-011
SINGAPORE 329929

VHA NO. DUE DATE VEH NO,
Ad1517 20.Feb-2020 SLR 1935 ]
DESCRIPTION NO, OF DAYS RATE AMOUNT
RENTAL FROM 13 FERRUARY 2020 TO 26 FEBRUARY 2020 13 120). (M) 1. 560,00

GST@ 7%

S109. 2

TOTAL

5166920

All cheques must be made payable to BEKW Rent A Car Ple Lud
Mease write the vehicle and involce number on the reserve.

BKW Rent-A-Car Pte Ltd
120 Lower Delta Road #02-15 Cendeax Eja_nlle (S) 169208 Tel 6738 7777 Fax: 6738 6666

'ACRA No: 2001062760 GST Reg, No; 20-0106276-D  Website: www.bkw.sq = =
A sutsidiary of BKW Aulomobila Pte Ltd T

hiZSAFE




120 Lower Delta Road #02-16 Cendex Centre Singapore 168208 Tel: 6738 7777 Fax 67386665 s No

Rm l"m ACRA Nu. 20 |:I:|lr-.;‘.‘!': 0 f.st1. IFln-; No: 20 -_'1I'_'-|'T~.'EF!}-D
o VEHICLE HIRING AGREEMENT

“Kw BKW RENT A CAR PTE LTD

HIRER'S PARTICULARS Hirer's Own Vehicle No: Aeplaca Veh No
| | - i
Misma (s in UC) Loan Vahicis No: VH ko
| WRICFassport No _ Ot of it Make & Mods! AutovManual Group
| Apr=se Agye CHARGES 5 o8
7| — e ——
Dty oy @ Par day
Mamma & Aocress of Emiploysr o
WsakyMonthiy woeh @8 Par wask/Monthly
- Ll !Chhﬂrﬁ
Dhccuprior e g Exp — S
| EML Typs: LocalAnfiOthsm CelveryCaollactian Svc |
e e U oSt 55 ]
DRIVER'S PARTICULARS OR Mo {A) SLIB-TOTAL .
= E i i 4 r
Mama (an in VT Ve L DU JI e e B |
(1 | ] 4 . {
Qe [ SO | |
o o First _____km FREE per day GST
5 ] Escose mikenge i chargeabls i
or Ccgrmy r_‘ﬂr [ ha i Tu T'l-l CHAHGI_-S
Deupation Dirmnng Exp T | 1 -
Deiving Lioarce No _ FPaased ¢ Expary Dusts

L Ty Locasin) VOnTeers Comlact Ne

ACCESSORIES CHECK

J Data Cards ) Camera Systems ] Hub Cap  T) Radio / CD Canridge

J Jack 2 Ty Opanar J Pstrol Cap 1 Spam Tya

) |
b - Derits T Hirer's Signature Additional Driver's Signature = |
§ - Besgisiars F
- =

K - Crack —3

SINGAPOHE Use Only

— —— e ]
| hanve road @ sgrae 1o this terms and condition on both sides of this agreement, if | have presented 8 charge/credit card for payment. | agree that all emounts
payable under thiz agreement and for parking and traffic infringements may be billed (o that account and my signature above will be considered bo have bean
made on the charge’credit card voucher All information | have bean given BEW Rent A Car Pie Ltd in connecton with fhis agreemeant @ true. ;

Doty T i Tima Chat I Mileage | Chech By Horrttarks : L

| Hirmd 's/Drived Skomnturs
Fofum OF Vahicle, The Hirer Driver 14 Reguired To Sign In The Column "Signales CF Hiner Driver Falling Which The Day And Time Insered Below Shall Ba Desmad To Be The
Dy And Tima Th shichs ia Rsturred To BOW Rant A Car P18 L And The Same Shall Be Accepled As C e Evidencs OF Tha Same And Shall Not Be Challmrged Or

Quesiioned On Any Account Whalsosver And | had cleared my belonging dema fram the rental vehics (cashcard, parkmg conpans. aic]
e — . 5 ' ——

Drate fn Tirm in (R Chock B Remarks
i il | T 1 e —r'_ arm ; n

-
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Jia Le (LKK Auto)

From: Karen Tan <karentan@msfirstcapital.comsg>

Sent: Tuesday, 10 March 2020 4:53 PM

To: Jia Le (LKK Auto)

Subject: <URGENT> SEEK APPROVAL ON QUANTUM [Express Settlement via LKK] -

D200071001MFSH/ // Our ref: CC4/FCI20002782/Eda3 [ACCIDENT INVOLVING
SH7736Y AND SVB838G ON 11/02/2020]

Attachments: LKKinspection.pdf; LKKAdjustment.pdf; SURVEY PHOTO.pdf; RESURVEY
PHOTO.pdf, RESURVEY PHOTO.pdf; LOD.pdf

Dear Jia Le,
Pls see our mandate below.

Please also request for third party’s Certificate of Insurance and driving license.

Best Regards,

Kartn TAW

Motor Claims Dept.
MS First Capital Insurance Ltd | 36 Robinson Road #16-01 City House Singapore 068877 | DID : 6507 3582 | Fax
No. : 6507 3849 | Company Regn. No. 195000106C

Amemoer o [EETENR INSURANCE GROUP

Personsl Data Protection Act 2012 ["PDPA")
Usider the POPA, there are various reguirements that regulate the processing of vour personal data. Plesse refer to http//www msfirsteapital com g8 for cetails
of FDPA Personal Dats Collection Statemant

Confidentiality Motice: This e-mail is confidentlal. it may also be lagally privileged. Il you are not the addressee or to wham it s intended, you may not copy,
forward, disclose or use any part of it  you have received this message in error, please delete the message and all copies frem your system and notify thi
sender immediately by return e-mall.

From: Jia Le (LKK Auto) <Jiale(@lkkauto.com>
Sent: Tuesday, March 3, 2020 4:16 PM

To: Karen Tan <karentan(@msfirstcapital.com.sg>

Ce: Admin A <admin-a@lkkauto.com>
Subject: RE:<URGENT=> SEEK APPROVAL ON QUANTUM [Express Settlement via LKK] -

D20001001MFSH/1 // Our ref: CC4/FCI20002782/Eda3 [ACCIDENT INVOLVING SH7736Y AND
SVE838G ON 11/02/2020]

Claim No: D20001001MFSH/1
LKK Ref: CC4/FCI20002782/Eda3

Dear Sirs/Madam,

ACCIDENT INVOLVING SH 7736Y AND SV 8838G ON 11/02/2020

We refer to the above matter.

Insured driver changed lane and resulted accident. Liability not in driver’s favour.

We seek your approval to offer Third Party repairer “RICO 60 AUTO SERVICES PTE LTD" at $8,476.70(all-in).

i



" The summary is as follows:-

Claimed Proposed Revised MSFCI Mandate
Amount Wmount Amount
1, Cost of Repair (w/GST) 5 6,800.00 5 6,800.00 5 6,800.00 § 6,800.00
2. Loss of Rental (13days x $ 1,669.20 $1,412.40 $ 1,669.20 51,177 to $ 1,669.20 (11
$120)(w/GST) (11days x (13days x - 13 days x $100 -
5120)(w/GST) $120)(w/GST)  $120)(w/GST)
3. Loss of Use (3days x S60) S 18000 |S : - 550.00 to $60.00 ($50-
60 x 1 day)
4. LTA/GIA Search Fee S 7.50 S 7.50 S 7.50 ubject to proof with
ipt up to $7.49
Total | $ 8,656.70 $8,219.90 $8,476.70 K 8,027.00 to 8,536.69

Surveyor recommended 11 days for repair + 15unday + 1PRS = 13days.

Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval/instruction.

Best Regards,
Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jale@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Karen Tan [mailto:karentan@msfirstcapital.com.sg|

Sent: Tuesday, 25 February 2020 10:22 AM

To: ha Le (LKK Auto)
Ce: Admin A

Subject: PROPOSAL ON LIABILITY [Express Settlement via LKK] - D20001001 MFSH/1 // Our ref:
CC4/FCI20002782/Eda3 [ACCIDENT INVOLVING SH7736Y AND SV8838G ON 11/02/2020]

Dear Jia Le,

Liability is 100%. You may proceed with Express Settlement.

Best Regards,

Kargn TAn
Motor Claims Dept.

M5 First Capital Insurance Ltd | 36 Robinson Road #16-01 City House Singapore 068877 | DID : 6507 3582 | Fax

No, : 6507 3849 | Company Regn, No. 195000106C
INSURANCE GROUP

A Memmber of

Personal Daa Prosecnion Act 2012 CTDPAT):

Unader the PDPA, there are various requirements that regulite the processing of your personal duti. Please refer 10 hipwww.mafimsicapital.com s for detuils of

PFOFA Perignal Data Collection Stitement

Confidentinliry Notice: This e-mail s confidential, It may also be legally prvileged. If yon are not the addresses or to whom i is intended, you may not copy

forwand, disclose or use sy part of it I you have received this message in error, plesse delete the message and all copies from your syatem and sotify the sender

immediatcly by returm e-mail




From: Jia Le (LKK Auto) <JiaLe(@lkkauto.com>

Sent: Monday, February 24, 2020 10:08 AM

To: Karen Tan <karentan(@msfirstcapital.com.sg>

Ce: Admin A <admin-a@|lkkauto.com>

Subject: RE: PROPOSAL ON LIABILITY [Express Settlement via LKK] - D20001001MFSH/1 // Our ref:
CC4/FC120002782/Eda3 [ACCIDENT INVOLVING SH7736Y AND SV8838G ON 11/02/2020]

Claim No: D20001001MFSH/1
LKK Ref: CC4/FCI20002782/Eda3

Dear Sirs/Madam,

ACCIDENT INVOLVING SH 7736Y AND SV 8838G ON 11/02/2020
We refer to the above matter.

Liability: 100%

Remarks: Insured driver changed lane and resulted accident. Third Party did not have the video footage but they
provide the scene photo to us.

Kindly let us have your approval on liability.

Best Regards,

Chan Jia Le | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Mei Kwan (LKK Auto)

Sent: Sunday, 23 February 2020 2:03 PM

To: 'Karen Tan'

Ce: Jia Le (LKK Auto); Admin A

Subject: RE: SURVEY ASSESSMENT - D20001001MFSH/1 // EXPRESS SETTLEMENT

YOUR REF: D20001001MFSH
LKK REF: CC4/FCI20002782/Eda3

Dear Sir / Madam,
We refer to the above matter.
We had inspected TP vehicle SV 8838G on a WP basis and TP repairer proposed for a direct settlement.
Enclosed for your perusal is:

TP estimated cost of repair

Preliminary advice
Please take note that the case handler in-charge is Jia Le and she can be contacted at DID: 6749 5792.
To check availability of the case handler, you may contact the undersigned.

Thank you.



Best Regards,
Mei Kwan | Admin

LKK Auto Consultants Pte Lid
Phone: 6366 0055 | email: Meikwan@Ikkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: CWS Motor Claims <¢cwsmotorclaims@msfirstcapital.co >

Sent: Friday, 14 February, 2020 2:58 PM

To: ASSIGNMENTS@LEKKAUTO.COM

Ce: CWS Motor Claims <cwsmotorclaims(@msfirstcapital.com.sg>; Karen Tan
<karentan/@msfirstcapital.com.sg>

Subject: PRI: SURVEY ASSESSMENT - D20001001MFSH/1

Dear 5ir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal,

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

M5 First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this malil.



