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N_ivitha (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Monday, 17 February 2020 11:46 AM

To: ‘assignments@Ilkkauto.com’

&< MT_Claim_SG

Subject: FW: OUR REF AG/THJ/2020007/sz - YOUR REF: 19/19/20/VP05/022805 - PRI

(JQB8966) [External Confidential]

Importance: High

Lonpac External - Confidential
Our Ref : 19/19/20/VP05/022805
Dear Nivitha,

Kindly proceed to conduct the survey on without prejudice as
our insured is claiming against the third party.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all €883 lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Suzi M [mailto:suzim@agchambers.sg]

Sent: Monday, 17 February 2020 11:42 am

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Huijin Tan <huijin.tan@agchambers.sg>; Andrew Goh
<andrew.goh@agchambers.sg>

Subject: OUR REF AG/THJ/2020007/sz - YOUR REF: 19/19/20/VP05/022805 - PRI (JQB8966)
Importance: High

Dear Gerald,
We refer to your email dated 14 February 2020.

Our client’s motorcycle no. JQB 8966 is available for Pre-Repair Inspection (PRI) at the motor workshop located at:

GLEN ENTERPRISE PTE LTD 1y T\,‘f'-". Dada . 1% \3\)@}0 13 « Ll po
1102 Serangoon Rd, t A\ v ' l
Singapore 328196. D’ \Jr‘\\ Ak
Contact Person: JC Goh (91388588) '

F.,_Mf 'l M( L‘l M
Choice of Surveyor is Mohd Rasul from LKK. cor s N

'S '

You may contact the contact person from the Workshop to arrange for the PRI.

1



Best Regards

Suziyanah Binte Mahmood
Legal Executive

>\ ANDREW GOH
A3) cHAMBERS

ADVOCATES & SOLICITORS

ANDREW GOH CHAMBERS
11 Collyer Quay #10-03 The Arcade Singapore 049317
T +656222 0113 F+65 6222 0890 W www.agchambers.sg

This email is intended solely for the person named. The contents are confidential and may be privileged solicitors-client communication. If you are not the
intended recipient, kindly notify us, delete this email, and do not disclose this email. Thank you.

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Friday, 14 February 2020 11:32 AM

To: Huijin Tan <huijin.tan@agchambers.sg>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: FW: [External General]

Lonpac External - General

Res-send

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

—

The all {¥8%) lonpac.com.sg

gy 1% D
2 It INOW

Lonpac External - General data is for internal / external use.

From: GERALD POH WEE BIN

Sent: Friday, 14 February 2020 11:31 am

To: 'huijin@agchambers.sg' <huijin@agchambers.sg>
Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: [External General]

Lonpac External - General
WITHOUT PREJUDICE
Our Ref : 19/19/20/VP05/022805

Dear Hui Jin,



We intend to conduct a pre-repair survey of your client ‘s vehicle and the following
are our list of Motor surveyors for your necessary action:-

Nicholas Tey—-Appraisal
Jackson Quek - Appraisal
Faizal Gulam Mohd _ Appraisal
Paul Thanapal- Quantum

Choo Beng Hai - Quantum
Andrew Aw- Quantum
Kenneth Kong- LKK

Marcus Chua ) LKK

Mohd Rasul —LKK

Adrian Ling - LKK

Oo|INloojn|h|WIN |-
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o

Please revert within the next 2 working days.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

m|

The all £8¥&%3 lonpac.com.sg

Experience It Now

Lonpac External - General data is for internal / external use.



Shiau Chan (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Monday, 9 March 2020 5:46 PM

To: Shiau Chan (LKKAuto)

Subject: RE: OUR REF AG/THJ/2020007/sz - YOUR REF: 19/19/20/VP05/022805 - PRI

(JQB8966) [External Confidential]

Lonpac External - Confidential
Dear Shiau Chan,

Our vehicle is SFV989K and date of accident is 19/12/2019.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tet_g_65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

E The all (88 lonpac.com.sg

Experience It Now »

Lonpac External - Confidential data is for use by authorised external parties only.

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]

Sent: Monday, 9 March 2020 5:41 pm

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: OUR REF AG/THJ/2020007/sz - YOUR REF: 19/19/20/VP05/022805 - PRI (JQB8966) [External
Confidential]

Dear Gerald,

Kindly provide us the insured vehicle number and accident date.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Nivitha (LKK Auto) <admin-d@lkkauto.com>

Sent: Monday, 17 February, 2020 12:55 PM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>; assignments@lkkauto.com

Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>

Subject: RE: OUR REF AG/THJ/2020007/sz - YOUR REF: 19/19/20/VP05/022805 - PRI (JQB8966) [External
Confidential]

Dear Gerald,

Thank you for the assignment.



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 1
- PRE-REPAIR INSPECTION REPORT
LONPAC INSURANCE BHD Ref: CS3/LPC20002771/Bqgf3e2
300 BEACH ROAD #17-04/07 THE CONCOURSE ~ Date:  10-03-2020 |H||I|“|l|”|n“"|m|u
SINGAPORE 199555
Code: LPC2
19 E Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SFV 989K Veh. Inspected JQB 8966
Policy No. Coverage ($) 0.00
Claim No. 19/19/20/VP05/022805 Excess ($) 0.00
Assign From GERALD POH Assign Date 17/02/2020
25 Vehicle Particulars & Condition
Make & Model KAWASAKI c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour RED
Odometer 106576 KM Steering MISALIGNED
Brakes FAULTY Modification SPORTS RIM
General POCR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[120/70-17 DURO 8 mm
L/H Front Tyre mm
R/H Rear Tyre |[140/70-17 PROMAXX 8 mm
L/H Rear Tyre mm

4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION. L{ —j L 1
5. General Information =
Accident Date  19/12/2019 llnspect Date / Time 17/02/2020 ( 04:29 PM )
Survey held at GLEN ENTERPRISE PTE LTD
1100/1102 SERANGOON ROAD SINGAPORE 328196
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
Report Ref No. CS3/LPC20002771/Bqgf3e2
Inspected By
S
=
LIM TEOW GUAN K.K.LAU CPT(RET)

Automotive Assessor

No liability o ponsibility whatsoe n con of lor cepted 1o an
replying on this Report, in whole or in parl, does so at his or her own risk.

BEng(Hons),B.Bus,MBA ,PEng,PE, MinstAEA MASME,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




