8/20/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

SOM02GIO .
Actions

CC4/ASM20002703/Upa3q2 &
Next Step

Wait for: Approve invoice

17 February 2020 :]

17 Feb 2020 3:34:20 PM

31 July 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Vehicle Information

Incident Vehicle SLN6657A
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

MS CARZ LEASING PTE. LTD.

200 TURF CLUB ROAD, #04-17 THE
GRANDSTAND, 287994, Singapore
98520327

Services Pending verification - Direct
HAN@MSCARZLEASING.COM.SG
Settlement
Claim Handler
NG Stacey
6568804351
stacey.ng@axa.com.sg
Additional Instructions WS : Fastech Auto Pte Ltd
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=160936&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572712?token=e702c0f9-9c87-441a-a7db-ec91fda1b838&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/20/2020

EA&SEM-LKKInvoicel (1)-AC2005717.pdf

i RENTAL RECEIPT.pdf

I LKKInspection (1).pdf

B LKKAdjustment1a (1).pdf

I GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I Rental Receipt & Agreement.pdf

B LKK Resurvey Photos 2.pdf

I TP-MANDATE IA DD 140720.pdf

B LKK Resurvey Photos 1.pdf

I Insurance Search Fee.pdf

B LKK Survey Photos.pdf

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Claim Portal

Surveyor/ Assessor
SWBENRE

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Assessment

Others

Others

Others

LKK AUTO CONSULTANTS PTE
BUDHOR)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=160936&tab=invoices

20 August
DATE

2020
UPLOADED

20 August
2020

20 August
2020

20 August
2020

20 August
2020

20 August
2020

20 August
2020

20 August
2020

14 July 2020

14 July 2020

14 July 2020

14 July 2020

14 July 2020

14 July 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685072?token=13aba1e2-03c7-4dbd-ba70-843847704e8a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685071?token=646b988f-315c-480b-8004-40e1279e3d97&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685070?token=ccf66a23-c157-4279-a7ce-47e4b0a4c358&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685069?token=298e62a0-cf9d-4b8f-a1ba-7eb85ec747a1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685068?token=076df629-f9f7-4a9d-b524-1cee0573867f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685067?token=9ee8707a-8f93-468b-a09a-82f54d37fc9d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685066?token=cd8469a6-f526-4921-a300-9ac8745f1664&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685065?token=3e53dd4a-4b7d-46ab-b5f1-cdba1b8a0742&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1627803?token=0bd56ac5-a34e-4853-b669-c61714e00b7a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1627801?token=28fc6bba-534a-4c9e-819e-9945df3dcddc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1627802?token=2e6d2ecf-7a46-43b3-b066-9f7335de38b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1627700?token=6bee8d9e-411e-49e1-8fd3-33073de661e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1627804?token=3a6046ab-4427-4919-a4a4-75543f0a7577&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1627699?token=824941a4-4c26-4a69-8017-e04f6617927f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/20/2020

NAME

[ Letter to O(SMN7098U).pdf

I SLN6657A vs SMN7098U- TP VIDEO (2).mp4

I SLN6657A vs SMN7098U- TP VIDEO (1).mp4

& AXA- Final reminder.pdf

B AXA_2nd Reminder Letter.pdf

I Traffic Police.pdf

I AXA-1st Reminder Letter.pdf

I TP-IA dd 090320.pdf

I TP ESTIMATE_MARKED.pdf

I EMAIL TO WKSP.pdf

I AXA -LETTER TO INSURED NON REPORTING.pdf

I TP GIA REPORT.pdf

B TP - IApdf

I LKK SURVEY PHOTO.pdf

TYPE

Letters and
Correspondence

Evidence

Evidence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Forms / Claim
Documents

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Policy Holders / Insured

Videos

Videos

Policy Holders / Insured

Policy Holders / Insured

Policy Holders / Insured

Policy Holders / Insured

Assessment

Estimate / Quotation

Workshop

Policy Holders / Insured

GIA Report

Assessment

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=160936&tab=invoices

DATE
UPLOADED

14 July 2020

14 July 2020

14 July 2020

28 May 2020

17 April 2020

17 April 2020

1 April 2020

9 March 2020

9 March 2020

20 February
2020

20 February
2020

20 February
2020

20 February
2020

20 February
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1627422?token=3ed57161-d7ce-4537-9493-6bd78a53a015&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1627409?token=3dd03fb6-8df6-4b0b-ade9-b41a627ed2b4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1627408?token=abc5819b-3241-4860-9be2-b82bbf028035&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1565933?token=8eee2004-5b6f-4cef-b0de-111401463bf4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1510529?token=8ddc1eac-024f-47d5-919c-51d7af5384b7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1510530?token=8f80002f-94a5-474f-b118-8d8a74de89bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1483838?token=12d3aab4-69df-4f86-b2e3-f8b5713ee346&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1441627?token=8d4ff9dc-377c-4c8e-a944-9fb00e92827e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1441626?token=949c41c5-6172-4011-b40b-e29cc9ba9b86&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1410229?token=601d0918-33fe-4b5b-9d33-3070b0b3e4d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411183?token=61243c80-0751-48f9-a75f-f49663d79955&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411214?token=7b7fa690-0afb-4470-b247-90b8195e148f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411100?token=06daa00b-48db-45fb-81e3-6092761128bb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411201?token=4359310f-7e5b-4f36-aacd-3fa0fb3cc898&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/20/2020

NAME TYPE

. Forms / Claim
I LKK RESURVEY PHOTO.pdf
Documents

N Letters and
I REPLY FROM WS.msg
Correspondence

N Letters and
I EMAIL FROM WS FRO TP.msg
Correspondence

Claim Portal

SUB-TYPE

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=160936&tab=invoices

DATE

UPLOADED
20 February
2020

17 February
2020

17 February
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411202?token=5d586f0d-6ac4-44fc-b731-fa3796089cf3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1404418?token=5932adef-121e-4071-b5ae-8cb92f4d4789&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1403906?token=bfbcaf01-63f3-4f09-8888-b7faeffe69eb&portalRoute=/claim-portal/html/ServiceRequestDocumentError

