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S0M02G2P

CC4/ASM20002702/Kga3q2 

11 February 2020

12 Feb 2020 12:00:00 AM

22 July 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

YP4941C

TPVD MITSUBISHI

FUSO

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

WYN2000 TRANSPORT & CONTAINER SERVICES

PTE LTD 

21 TUAS AVENUE 9, 639196, Singapore 

66379623 

 

 

Claim Handler

KHONG Lynn 

68804892 

lynn.khong@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1-AC2006196.pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD

(TP)

15

September

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

3

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729829?token=4bcb04b6-8114-4bd1-ad5a-fcf589db383c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE LTD

(TP)

15

September

2020

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE LTD

(TP)

15

September

2020

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE LTD

(TP)

15

September

2020

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE LTD

(TP)

15

September

2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD

(TP)

15

September

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD

(TP)

15

September

2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD

(TP)

15

September

2020

 REVISED MANDATE IA DD 06082020.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS PTE LTD

(TP)

6 August

2020

 TP FINAL EST LIST.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS PTE LTD

(TP)

24 July

2020

 PARF COE REBATE.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS PTE LTD

(TP)

24 July

2020

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS PTE LTD

(TP)

24 July

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729827?token=6b249490-ad8d-4111-af78-895709114ea0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729826?token=4ac45158-8459-43a0-8ea8-a9fc7247f77f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729825?token=aae53fb6-e6bd-4da0-bb1f-4b7d0cfa6aef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729824?token=967d4ff9-a5a9-482e-8c3a-3ef5fe12047b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729823?token=3cf0b873-5925-4209-9250-cee801eaa0ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729822?token=b9a548ff-b515-4960-8ff1-b9c99483065d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729820?token=a9f1d18e-2615-47a3-815e-1d38a6201175&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1662917?token=c8fab34b-e0c0-4bf0-93ed-a6c708d52715&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1645820?token=53e04122-769c-43ce-be76-f1f105fcf35d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1645819?token=6f1eeea9-4dba-4721-bd09-90662243a64c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1645816?token=71cb6a9c-4ce6-41c8-a6bf-96b1ef5c4bc9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED LKK RESURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS PTE LTD

(TP)

24 July

2020

 MANDATE IA DD 24072020.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS PTE LTD

(TP)

24 July

2020

 LOD AND OTHER DOCUMENTS.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS PTE LTD

(TP)

24 July

2020

 TPPD LOD.msg
Letters and

Correspondence
Third Party NG Stacey

24 March

2020

 WhatsApp Video 2020-02-11 at 16.mp4 Evidence Videos
AJAX ADJUSTERS & SURVEYORS

PTE LTD (MOTOR)

4 March

2020

 TP ESTIMATE - MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD

(TP)

23 February

2020

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD

(TP)

23 February

2020

 YP4941C TP GIA.PDF
Reports &

Statement
GIA Report DHIWAR Namrata

17 February

2020

 TP PRI EMAIL FROM WORKSHOP.msg
Letters and

Correspondence
Workshop DHIWAR Namrata

17 February

2020

 XE381P INS GIA.PDF
Reports &

Statement
GIA Report DHIWAR Namrata

17 February

2020

 TP PRI EMAIL FROM WORKSHOP.pdf
Letters and

Correspondence
Workshop DHIWAR Namrata

17 February

2020

 P1681827_PS_RISK 7_PG6.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
KHONG Lynn

17 February

2020

 P1681827_CI.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
KHONG Lynn

17 February

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1645815?token=8fd790e4-0a48-4115-827d-13479df42070&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1645818?token=7665f722-cb52-4258-80e3-2009b88b1fa5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1645817?token=56cc78ed-e9a8-48c2-9259-f575d287d6dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1470582?token=23d87f66-0c3f-470b-ac59-779ae1237c92&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1433961?token=74726728-8e51-498b-a921-0dd07bd05d53&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414692?token=0650aabb-d77f-4e05-b086-b2d523258716&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414691?token=ebd31b89-b7b5-46ce-8d53-d5b0c9bb3a09&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402852?token=d94a92e7-4c72-41ef-bf25-8f9b2911f5b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402850?token=0270f020-6b51-4528-9b20-b0c04c8c5a6b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402851?token=06dd5e50-fb00-4906-9c86-e811e0d9bba7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402848?token=600ec5e6-3e4d-470e-bb75-13476b93c0dc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1403227?token=1d4f36b5-e0e3-4d4f-bbd4-1df73d90207d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1403226?token=1088eb80-764f-457f-a07a-de40e8c4768c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

