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Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO2EN1 . Vehicle Information
Actions
Reference CC4/ASM20002701/Epa3s2 &* Incident Vehicle  FBA1955J
Next Step Wait for: Approve Registration #
invoice
Loss Date February 4, 2020
E Make TPVD HONDA
Report Date Feb 17,2020 1:23:00 PM
Model CB400
Request Date February 17,2020 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
HOTEL LAUNDRY PTE LTD
Type of Loss Third Party Vehicle Damage 80 MARINE PARADE ROAD, #21-01 PARKWAY
PARADE, 449269, Singapore
Services Pending verification - Direct 91159333
IRENE@DIINSURANCEAGENCY.COM.SG
Settlement
Claim Handler
KHOR Saw Theng
6568804754
sawtheng.khor@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen
LKK AUTO
N ) ) Surveyor/ Assessor June 1,
I LKKInvoice1[3].pdf Invoice CONSULTANTS
expense 2020
PTE LTD (TP)
. LKK AUTO
I PAYMENT BREAKDOWN - EXPRESS i June 1,
Forms / Claim Documents Others CONSULTANTS
SETTLEMENT FORM.pdf 2020
PTE LTD (TP)
LKK AUTO June 1
une 1,
I LKKInspection[1].pdf Forms / Claim Documents Others CONSULTANTS 2020
PTE LTD (TP)
LKK AUTO J 1
une 1,
I LKKAdjustment1a[1].pdf Forms / Claim Documents Others CONSULTANTS 2020
PTE LTD (TP)
LKK AUTO
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1387389?token=a777fd24-a504-497f-a2cd-48bd09dcdf78&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1569746?token=0aa97ec1-1351-4eb3-a115-4bb0c5c97c7a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1569743?token=b8bfe4e1-d371-436c-95a2-2a25f4e6b3d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1569742?token=63bb4366-11e5-4db9-a311-962f9c216d9e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1569741?token=8d997285-5602-432f-8083-26553586c5bf&portalRoute=/claim-portal/html/ServiceRequestDocumentError

E\ﬁ%THORISATION TO ACT.pdf

I LKKPhoto(3).pdf

I TP-MANDATE IA DD 080520.pdf

& MV_REF ONLY.pdf

I PARF_COE_Rebate_Enquiry.pdf

I TP-MANDATE IA DD 260220.pdf

I LKK RESURVEY PHOTOS.pdf

IR TP ESTIMATE_MARKED.pdf

I Ol LOA.PDF

B (OID) Dong Sheng Li Driving License &
Work Permit.PDF

I LETTER TO Ol_.pdf

I LKK SURVEY PHOTO.pdf

B TP - 1A pdf

I P1790744_RN_00005_1.pdf

I P1790744_RN_00005_1.pdf

WEIE‘IS / Claim Documents

Evidence

Forms / Claim Documents

Reports & Statement

Reports & Statement

Forms / Claim Documents

Reports & Statement

Reports & Statement

Letters and Correspondence

Letters and Correspondence

Letters and Correspondence

Forms / Claim Documents

Forms / Claim Documents

Forms / Claim Documents

Forms / Claim Documents

Claim Portal

POA / Authority
SURdYPE

Photos

Assessment

Others

Others

Assessment

Others

Estimate /
Quotation

Policy Holders /
Insured

Policy Holders /
Insured

Policy Holders /
Insured

Others

Assessment

Policy Schedule /
Covernote /
Certificate of
insurance

Policy Schedule /
Covernote /
Certificate of
insurance

gm% LTANTS

PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

KHOR Saw
Theng

VISHNU
BATHAM
Shekhar

e
agggAD ED

June 1,
2020

May 8,
2020

March 24,
2020

February
26,2020

February
26,2020

February
26,2020

February
26,2020

February
26,2020

February
26,2020

February
25,2020

February
20, 2020

February
20, 2020

February
18, 2020

February
17,2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1569740?token=b86301a5-819d-4794-b68c-0e7b482ac4df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1569738?token=53876542-b0be-41f0-b112-664a74ec9b4f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1539372?token=3a8458bf-7ab7-4a89-8133-5c10a6a28b6d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469497?token=92e555aa-44c2-49b3-b7c5-4dcc13228a09&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1420817?token=16d51b86-81d9-4361-a691-484693195548&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1420818?token=832b4bcf-e98b-490b-8d8c-241a6f44ab18&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1420816?token=cf54d434-7193-4237-bd4f-6d7aec5878c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1420815?token=86349d4e-9cb4-414d-bf27-8683fdb96f9b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1420804?token=65e83388-9f14-45c3-af70-b4b045cd4999&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1420805?token=b7d5ff73-9f4d-4d2d-a866-9c83b0977490&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1418243?token=c9d80d9b-8246-4278-88f6-8fa006ad6629&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411265?token=cdebefc7-fb42-418d-9acf-033da29db4e7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411261?token=02d74587-d564-4aed-b057-a8e8d157c266&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1406814?token=8e1cda71-22cb-41ce-80ce-80f55d8f7a8e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1403193?token=fcd605d5-f63e-47b2-95ef-80d77bc6548a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

i SURVEYOR APPPOINTED.msg

I Service appointment in Vendor Portal claim
SOMO2FNT1 for vehicle FBA1955J).html

I P1790744_C1_00005_1.pdf

I EMAIL TP REG.pdf

I LIST OF SURVEYOR SENT.msg

I GIA FBA1955) TP.PDF

IR EMAIL TP REG.msg

Claim Portal

TYPE

Letters and Correspondence

{{getDocumentType_As(item.documentType)}}

Forms / Claim Documents

Letters and Correspondence

Letters and Correspondence

Reports & Statement

Letters and Correspondence

SUB-TYPE

Workshop

Policy Schedule /
Covernote /
Certificate of
insurance

Workshop

Workshop

GIA Report

Workshop

AUTHOR
VISHNU

BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE

UPLOADED
February

17,2020

February
17,2020

February
17,2020

February
17,2020

February
17,2020

February
17,2020

February
17,2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1403867?token=efe44174-be11-4353-adbc-86c8f5e6490c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1403866?token=aa213e6f-ee0e-4465-9c70-37f0e6cbe31a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1403194?token=37bf23f8-7b12-4e9c-9385-5572cb443f27&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1403187?token=fd388fe0-0d12-4c77-94f9-fe2996228228&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1403191?token=c3bb2b39-e48c-4821-bf7f-269b7e94d709&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1403188?token=109bf0b2-0fb3-409d-9d96-72b7262d9625&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1403185?token=1f259190-a3bf-40e3-94a9-007fe5da8b9e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

