5/12/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim SOMO2GFF

Reference CC4/ASM20002700/Bpa3q2 &* Incident Vehicle

Vehicle Information
Actions

SBU2626Y
Next Step Wait for: Approve invoice Registration #

Loss Date 15 February 2020
:] Make TPVD OPEL ASTRA

Report Date 17 Feb 2020 10:21:50 AM
Model UNKNOWN
Request Date 17 February 2020 Service Address
Due Date o
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
ISLAND RECOVERY SERVICES
Type of Loss Third Party Vehicle Damage 59 UBI AVENUE 1, #07-08 BIZLINK CENTRE,
408938, Singapore
Services Pending verification - Direct é|747’:|7400 "
Settlement islandrecovery@ymail.com

Additional Instructions

Messages Invoices

Claim Handler

WANG Peter

peter.wang@axa.com.sg

History Documents Assessment Metrics Notes

Document Type

[ eresonen |

NAME

B Accident Statement

Document SubType

DATE
UPLOADED

TYPE SUB-TYPE AUTHOR

Reports & Statement Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=160860&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1406548?token=a30e1687-f85b-4bdb-a576-6e83c5618a36&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/12/2020

NAME

I ASM-LKKInvoice1 (1)-AC2003697.pdf

i RENTAL RECEIPT.pdf

[ LTA SEARCH.pdf

I LKKInspection (1).pdf

I LKKAdjustmentla.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

& TP-MANDATE IA DD 050320.pdf

I TP ESTIMATE - MARKED.pdf

i LKK RESURVEY PHOTO.pdf

[ LKK SURVEY PHOTO.pdf

B TP - IApdf

I accident video.mp4

B EMAIL FROM WS pdf

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Evidence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Surveyor/ Assessor expense

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Assessment

Estimate / Quotation

Others

Others

Assessment

Videos

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=160860&tab=invoices

DATE
UPLOADED

12 May 2020

12 May 2020

12 May 2020

12 May 2020

12 May 2020

12 May 2020

12 May 2020

5 March
2020

28 February
2020

25 February
2020

25 February
2020

25 February
2020

19 February
2020

17 February
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544160?token=cde0b6eb-33bb-4113-8960-871c9a2e73e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544157?token=8e52d573-2008-4f41-a316-5de5c5365ff0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544156?token=6078a352-2491-486c-82ea-c57791233221&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544155?token=f9ce025c-fe28-4a5f-9283-ff3981506bfa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544154?token=f127040a-62fa-42db-b9ad-da36d9097c20&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544153?token=eed11410-3699-4fce-9470-5634d93607a0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544152?token=1616e8eb-83f7-4c39-9e09-e4f9a7abe77a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1435480?token=1a85e1b1-d401-4ebc-aa25-acb4dbad48eb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1426926?token=ad6e2cc3-2d76-4e0d-b555-6475c1928aee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1419995?token=676c1874-74ac-4d74-b536-ee53a6bdf38e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1419994?token=9c11d1c9-84f0-4df0-aa5e-abcd2aea7756&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1419993?token=b873e199-b0c5-4d6c-8636-c887cd36525c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1407802?token=f2a079ce-e57f-4e28-a16d-d65fcf457104&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402671?token=802ab876-56bb-4343-8dfc-837be88dd334&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/12/2020

NAME

I SBU2626Y TP GIA pdf

I EMAIL FROM WS FOR TP.msg

I Email to VIA with NR notice.msg

I EMAIL FROM AlS.msg

Reports & Statement

Letters and
Correspondence

Outbound
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

GIA Report

Others

Informed Insured of Third
Party Claims

Workshop

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

WANG Peter

KUMAR Shailendra

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=160860&tab=invoices

DATE
UPLOADED

17 February
2020

17 February
2020

17 February
2020

17 February
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402672?token=d5bb553f-cd54-40d9-b68f-1f048398b556&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1402668?token=9b8530b6-a885-4966-9350-ea660df12104&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1403708?token=6e01dc10-85a3-4400-a248-3d516b3fe07d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1403065?token=efbc3f9a-ce0f-4cea-8849-8d772e9b0f58&portalRoute=/claim-portal/html/ServiceRequestDocumentError

