5/4/2020 Claim Portal
a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO2DA5 Vehicle Information
Actions
Reference CC4/ASM20002698/R1pa3q2 &* Incident Vehicle  SGY4056Z
Next Step Wait for: Approve invoice Registration #

Loss Date 8 January 2020 :]

Report Date 14 Jan 2020 1:28:24 PM

Request Date 17 February 2020

Due Date

Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP)

Type of Loss Third Party Vehicle Damage

Services Direct settlement

Additional Instructions

Liability clear for DS

Make TPVD

Model BMW

Service Address

Primary Contact/Insured

WEE BEE CHENG GRACIE

16A JERVOIS LANE, #02-05, 159192, Singapore

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . Reports & 3
I Accident Statement P Merimen
Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=160749&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1389719?token=6e76b30a-96cc-4d47-b862-e69d7aed0051&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/4/2020

NAME

I ASM-LKKInvoice1-AC2003415.pdf

Il RENTAL RECEIPT.pdf

I LKKInspection (1).pdf

B LKKAdjustment1a (1).pdf

[ GIA SEARCH.pdf

i PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I TP -Mandate IA dd 130320.pdf

[ LKK SURVEY PHOTO.pdf

I LKK RESURVEY PHOTO.pdf

I TP ESTIMATE (MARKED).pdf

Claim Portal

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUB-TYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority Letter

Assessment

Others

Others

Estimate / Quotation

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=160749&tab=invoices

DATE
UPLOADED

4 May 2020

4 May 2020

4 May 2020

4 May 2020

4 May 2020

4 May 2020

4 May 2020

13 March
2020

13 March
2020

13 March
2020

13 March
2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532302?token=2d1e0a6c-69a0-45ad-adeb-57d319fc0901&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532100?token=2e87e01e-e4f0-473e-9bb1-5a8581eb93b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532099?token=5c50f350-cf8e-405b-9ded-95a9ebf3f922&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532098?token=d8084b0b-0e54-44f5-8aff-5be90df06bd5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532097?token=ee398e10-2591-419e-b2de-10c7c6529502&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532096?token=0b14ddcf-1c9d-4aea-b829-e32f5e90c2d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532095?token=0e0d0eb1-411a-4fae-9620-d0bfaa8a6ccf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1452090?token=401f8d7d-77f7-4180-9fba-78ca29cda565&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1452088?token=9020b3a4-2c2e-4bfe-b439-99cc6ff82b78&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1452087?token=8b9c3e30-94e3-4e85-9559-127a6349d945&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1452086?token=9e74b1a9-ce57-4233-a34f-a232ebb94102&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/4/2020

NAME

I LETTER TO OI_.pdf

I RE EXTERNAL RE RE TP CLAIMS - SGY4056Z AGAINST SLC4124S DOA 08 01
20 AT TANGLIN ROAD OUTSIDE OF CHINA EMBASSY AXA REF SOM02DA5
RA.msg

[ RE EXTERNAL TP CLAIMS - SGY4056Z AGAINST SLC4124S DOA 08 01 20 AT

TANGLIN ROAD OUTSIDE OF CHINA EMBASSY AXA REF SOM0O2DA5 RA.msg

[ P2134142_CI_00002_1.pdf

I SGY4056Z TP GIA.pdf

I ESTIMATE TP.pdf

I PRI EMAIL TP.msg

[ PRI TP EMAIL PDF.pdf

Claim Portal

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

SUB-TYPE

Policy Holders /
Insured

Others

Others

Policy Schedule /
Covernote / Certificate
of insurance

GIA Report

Estimate / Quotation

Workshop

Workshop

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

KALE Nagesh

KALE Nagesh

KUMAR
Shailendra

KUMAR
Shailendra

KUMAR
Shailendra

KUMAR
Shailendra

KUMAR
Shailendra

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=160749&tab=invoices

DATE
UPLOADED

25 February
2020

5 February
2020

16 January
2020

14 January
2020

14 January
2020

14 January
2020

14 January
2020

14 January
2020

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1418614?token=9e8f7483-15c6-4fa6-8b21-62e55591f011&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1383712?token=ae2f922b-31ee-45f5-bbb3-bfd8c66a9e74&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1350754?token=15472a59-d3e6-4736-b5e3-833164b3cce3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1346705?token=53784e0c-30ae-4eed-9722-21ef516bbd0f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1346699?token=bd969558-28da-4263-94fe-fd0122b8f2cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1346696?token=057660e6-7be3-434d-bc93-cefc7db02eb6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1346697?token=6d8e968d-3163-4615-ae3d-931f1fa5b9d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1346698?token=6b7b7ff9-1c95-424a-b1a5-de8f899c66d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError

