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ﬂtha [E{K Aﬁu]

From: Cecilia Low <cecilia.low@sg.cntaiping.com>

Sent: Monday, 17 February 2020 3:55 PM

To: sur@lkkauto.com; admin-a@lkkauto.com; assignments@lkkauto.com

Cc Dynamic Autowork

Subject: RE: SNM20D200828/GBJ3196Y/CECILIA - FW: SMF1521X (Pre-inspection) / Your

vehicle : GBJ3196Y

Dear Sirs

Please proceed to conduct survey on Without Prejudice basis.
Thank you.

Cecilia Low (Ms)
Senior Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd,
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6530 | F:(65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat; A -1l Taiping SG

Disclaimer: This e-mail and any files transmitted with it is infended only for the named recipients and may contain confidential informatian. Any
unautharized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immedialely. Please delate the e-mail and any copias of it thereafter.

From: Dynamic Autowork [mailto:dynamicautowork@gmail.com]

sent: Monday, 17 February 2020 2:55 PM

To: Cecilia Low <cecilia.low@sg.cntaiping.com>

Subject: Re: SNM20D200828/GBJ3196Y/CECILIA - FW: SMF1521X (Pre-inspection) / Your vehicle : GBI3196Y
Dear Cecilia,

We refer to your email dated 17/02/2020.

Please arrange LKK to conduct the survey.

On Mon, Feb 17, 2020 at 2:47 PM Cecilia Low <eecilia.lowidse.cntaiping.com= Wrote:

Without Prejudice

Dear Sirs

We refer to your email of even date.



We intend to conduct a Pre-Repair Survey of your client's vehicle jointly with your client/your motor
workshop.

We propose to use one of the following motor surveyors to conduct the survey as a single joint expert.

LKK / LBS

Adrian Ling

Kelvin Ang

See Chew Seng

Mohd Fadhilah Bin Osman
Xing Quo Qiang

Kenneth Kong

Simon Ho

Chua Weijie

Marcus Chua

Henry Ng

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried
out by the single joint expert.

If we do not hear from you within two days of this letter, you shall have deemed to have agreed that the
surveyor appointed by us shall be Single Joint Expert for this matter.

Thank you.

Cecilia Low (Ms)
Senior Executive

Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 6389 6530 | F: (65) 6222 1033



W: www.sg.cntaiping.com | FB: www.facebook com/chinataipingsg/ | WeChat: il Taiping SG

Disclaimer- This e-mail and any filas transmitted with it is intended oniy for the named recipients and may contain confidential information. Any
unauthorzed disclosure, use or dissemination of this message, either in whole or partial, is prohibitad. If you are not the intended recipiant, plaase
nolify the sender immediately. Please delela the a-mail and any copies of it thereafter.

From: Claims Dept of CTI

Sent: Monday, 17 February 2020 1:20 PM

To: Cecilia Low <cecilia.low(@sg. cntaiping.com>; dynamicautowork@gmail.com

Ce: Claims Dept of CTI <claimsdept{@sg.cntaiping.com=>

Subject: SNM20D200828/GBJ3196Y/CECILIA - FW: SMF1521X (Pre-inspection) / Your vehicle :
GBJI3196Y

Dear Cecilia,

Please conduct PRS for SMF1521X.

Mote : officer in charge — Cecilia 63896530.

*** Kindly quote our reference number when replying.

Thank you,
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 078909
DID: (65) 63896116 | F: (65)62247175

W: www.sg.cntaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: &1k Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipienis and may contain confidential informatian. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibifed. If you are not the infended recipient, please
notify the sender immediately. Please delele the e-mail and any copias of it thereafter.

From: Dynamic Autowork <dyvnamicautowork@gmail.com>

Sent: Friday, February 14, 2020 4:26 PM

To: Claims Dept of CTI <claimsdept/@sg.cntaiping.com>; Chong Boon Sen
<boonsen.chong@sg.cntaiping.com>; Ong Chin Kiat <chinkiat.ong(@sg cntaiping.com=>
Subject: SMF1521X (Pre-inspection) / Your vehicle : GBJ3196Y

Dear person in charge,

Flease refer to attach file and arrange for pre-inspection.

Hope we can do Direct Settle and please provide the surveyor firm or surveyor name list to conduct the joint pre-repair
survey as a single joint expert



** PLEASE ADVISE LIABILITY **

Thank You.
Yours Sincerely,

Michelle
HP : 9856 4815

8 Kaki Bukit Avenue 4
#08-09Premier (@ Kaki Bukit
Singapore (415875)

Tel : 6341 6789

Fax : 6341 6778

Thank You.
Yours Sincerely,

Michelle
HP : 9856 4815

8§ Kaki Bukit Avenue 4
#08-09Premier (@ Kaki Bukit
Singapore (415875)

Tel : 6341 6789

Fax : 6341 6778



WERIZDO0E 165 | VAC - Kaki Bukil
ENTRY DATE & TIME: 178012020 17:19
SUBMITTED BY: SITI FADHLON STE ABDUIL KADER

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2 This Farm must be completed by the Pelicyholder andior the Authorised Driver.

rapudiate policy liability.

4. The lssue end acceptance of this Farm by insurance companies is rot an admission of policy lability on the part of the insurance comp

&, Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Managemeni Centre sstablished by the Gongral krsurancs Azsociation of Singa

archiving and that coples of this report will for a fee, be made avadable upon application by interesied partes,
7. By tha lodgement of this repert ta the insurers, you hereby consent 1o the archiving of this report at the centre and to capies of the report being made availble

aloresaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT
17/01/2020 17:19
16/01/2020 14:00
JURONG PIER CIRCUS
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Maobile Phone No
Alternative Fhone No
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Wahicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Flaat Policy

Policy Mumber

Cover Note Number

Driver

Name of Driver

NRIC MNo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Addrass

SMF1521X

ESTEEM LEASING PTE LTD
2XEXHAX2150
NOEMAIL

OFFICE-67532112

HONDA,
FREED HYBRID 1.5G AUTO

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

YES

5110341793

CHANG CHAL YIN
SXOKT23A

22/07M1967

CQUTDOOR

15/04/1996

23 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-96654938

NOEMAIL

3. Information provided must b as truthful and accurate as possible. Any wilful misrepresentation o witholding of material facts may allow insurance companies 1o

pore (314 for

Page 1 of 14



Address
Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Cwn

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

VWas any foreign vehicle involved in this accident?
Mumber of vehicles (including own vehicle)

involved in the accident

Was any body injured in the Accident?
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

MNumber of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?
If Yes, Please state which Police Station
Was notice of Intended Prosecution given?

If Yes, against whom?
Circumstances of Accident
REFER ATTACHED:
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

Vehicle Registration Number
Vehicle Maka/Model/Colaur
Details Of Proparties

Vehicle Calegory

Mame of Driver
WRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Name
MNature Of Damage

MNo. Of Passenger {Including Driver)

417 TAMPINES STREET 41 #11-363

520417
NO
OTHER - HIRER

COLLISION - HEAD TO REAR
AFTER RAIN
WET

WO
2

NO
NO

YES

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

GBJ3196Y
TOYOTA / HIACE 2.8 DX AUTO

COMMERCIAL VEHICLE

Page £ of 14



Accident Sketch Plan

IMPORTANT NOTICE

L

Flogeo repe st compctly the derath ol the acoident 1¢ spoad up The CiaTm procens
This Form riwn t be complated by the Policyhplder snd/or the Aythartsed Diiver

information provided must be @ fethiul and sccurate as pogsible Any woiful misicpressntetion of withhokilog of materis
facts may 370w Ik atue comaanies Lo repudiste policy lisbily.

The iue and acceptance of This From by indurence companssy i not an sdmission of policy labity enthe part ot the nsarane
oM panEs

Thatapart will be lorwarded by the irsuren of the GIA Records BManagement Centte extablithad by the Gerenl murance

Assaciation of Singapore [GIA} for archiving and that coples of this report will for o fee be made avallable upon applicarion by
interested partes

By the bodgment of this report to the insurers, you hereby consent 1o the archiving of this report at the centte and 10 copies of
the report bomg mads avaliahie sforssaid.

Comsent under the Personal Data Protection Act (PDPAJ
| understand, acknowledge, sgree and consent that

(8] Wiy insurer, my workshop aed the General Insurance Assocation of Sngapore (“GIA™] may/are permitted to collect, wie,
disclose andjor orocess my personal data/personal informnation set ot in this [form| and any otker perional information
proviced by me o possetied by my insurer (collectively the “Personal Information”] and diicloss and tramifer such
Personsl Information to &) insurer(s) who have insured vehiche(s| involved in thiy sccident (il msurer(s) who hawe hsured
wehlehels ) Imveberd In this necident shall be coliectively reforrad o as the “insorere’), the Insurers” aryenlaw o, the
Wonetary Autherity of Singapore snd any relavant government sgency/autharity (sueh aw the prlice], for the pumose(s)
of :

[i} pracessng, handiing and/or dealing with mvy claims Inciuding the teltiement of the daims and ary nocetiary
investigations relating 19 the clakms;

{ii) Investigating the accident and/or my tiaims;
(lil} esrrying sut and/or dealing with my instructions or relpendingg 1o any enguines by ma,

{iv] agmintytenng my clalms (inc uding the maling of cormespongence, iatements, in vOICTL rEports or potices 1o me,
which could invove disclosure of certein personal data about me to bring about defivery of the same a5 well as on tha
externa! tover of emelopes/mail packages); and/or

[v] campiymg with aopleable Liw in agminislering, processing. hanalirg snd/or dealing with rmy claima.[collect vely the
"Purposes”)

fh) sl insurer(s)wha have imured vehicla(s] invosed In this scchdent and This Insurers WwyeryLew fiems, may/ a8 parmitted
10 cobect, use, dlicloss and/or proceis my Pertonal Infermation for ong of more ot the above Purposes. and

lt] ey PEdsanal bn o mation mey/can bo distiomed by any of the Inurers snd/or GIA 10 theli third party Sprvicn DIOVIORIS
agertslincluging theo lawyersflaw fems), which mey be sted outside of Singapore, for one or more of the phove Purposes

id)  my Borionel ikformation will alis be coflected and uted t9 compsle clams hintory for the purpess of trawd detecrian
nvEsliEEtion snd maragemient inpesent and ofl Tutute tlawm

{e}  the infarmaticn 5o eoliected under (d] above may be thared / dackosed.

(1)t il i radeers ancfer tmy othior third partes that asisl in evaluating. Invastigat o controiing ot manAgUg fran A
reguiinm, law erlarcamant and govet hnant dgencies & rezigrably regured for the purpotet itatod, of

[h} et complylng with teguirementy under any rEgalationy, lawn or Cour? oiders

W, /8 IDAC KAKI BUKIT (VAC)

J— = —_— - 3 ' L .4 a
Poleyhokies Sigrsture CHiwer's Trgrmturs Jm”m‘h%@pﬂm i‘%g%

bae & Trme {1® drmer et thie pokoyholded) fill"qr

2)i, 67416697 Fax: 67452305
Email: vackb@sinanet.com.sg

oate & Time! KRIC/
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Accident Sketch Plan

SKETCH PLAN
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Accident Sketch Plan

On 16.01.2020 at about 14:00 hours at Jurong Pler Circus. 1 was stationary
on lane 2 (along Slip Road of Jurong Pier Road towards Jalan Buroh, before
entering the Jurong Pier Circus) as the front vehicles were waiting for the
oncoming traffic to clear.

Suddenly I heard a loud bang from behind. When 1 alighted I realised
vehicle (B) had collided onto rear portion of my vehicle (A).

Vehicle (A): SMF 1521X ol R
/ fIJ'l £ =1 | 'j

Vehicle (B): GBJ 3196Y A N AR
g/

Page 5 of 14



Dynamic Autowork Pte.Ltd.
( ROC /IGST Reg. No. 201436361C)

8 Kaki Bukit Ave 4, #08-09 Premier@HKaki Bukit
Singapore 415875

Tel : 6341 6789 Fax: 6341 6778
E-mail:dynamicautowork@gmail.com

DATE : 25.02.20

TO : CHINA TAIPING MOTOR CLAIMS DEPTS
VEHICLE NO : SMF1521X
MODEL - HONDA FREED AR

A A £

DATE OF ACCIDENT  : 16.01.20
TIME OF ACCIDENT : 14:00HRS

WE APPEND HEREUNMDER THE ESTIMATED COST OF REPAIRS TO BE CARRIED OUT TO THE ABOVE VEHICLE

CLAIM DETAIL : PARTS

SIN DESCRIPTION aTty ”';'III'EET TD;‘;'I“CII;"ST
1|Rear BUMPER D lo—C 1 |8 925.30 | § 925.30
2|REAR BUMPER EXHAUST COVER GARNISH K 1 1% 58.10 | § 58.10
3|REAR BUMPER INNER GARNISH /1 1 2 |8 60.20 | § 120.40
4|REAR BUMPER SIDE RETAINER (UPPER) /- 2 |8 39.70 | § 79.40 |
5|REAR BUMPER SIDE RETAINER (LOWER) A 2 |8 42.30 | § 84.60
6|REAR FENDER INNER TRIM V¢ o 2 |8 446,70 | § 893.40
7|TAIL LAMP  XL4 2 |8 580.40 | § 1,160.80
BITAIL GATE  Jevr(d 1 |§ 1180608 1,180.60
9|TAIL GATE LOGO ?- 1 |8 50.20 | § 59.20

10|TAIL GATE EMBLEM 'FREED' | /- 1 13 52.30 | § 52.30
11|TAIL GATE EMBLEM 'HYBRIC' 1 1% 75.70 | $ 75.70
12| TAIL GATE OUTER MOULDING (CHROME) & 1 |3 370.40 | § 370.40
13|TAIL GATE DAMPER /¥ /- 2 |s 120.10 | § 240.20
14|{TAIL GATE sTOPPER 71 7~ 2; |3 13.20 | § 26.40
15| TAIL GATE WEATHER STRIP (A7 1 |$ 168.70 | $ 168.70
16| TAIL GATE INNER TRIM (LOWER) /" 1 |8 29530 | § 295.30
17|TAIL GATE TOPLOCK  Pe—d 1 1% 189.50 | § 189.50
18| TAILGATE LOWER LOCK A€ 1 15 2670 (8 26.70
19| TAILGATE WINDSCREEN MOULDING *5~ 1 |$% 194.20 | 8 194.20
20|REAR END PANEL  /2nted 1 |% 623.70 | § 623.70
21|REAR END PANEL TOP GARNISH  #¢ o 1 |3 169.30 | § 169.30

217 50 TOTAL PRICE $ 6.994 20

: LESS 20% 5 1,398.84

) 9742 ~ SUBTOTALPRICE § 5,595.36

SIN DESCRIPTION QTY | UNIT SINETT | TOTAL S/NETT
1|REAR NUMBER PLATE ~ Nv L NEC 1 |s 50.00 | 50.00




TO - CHINA TAIPING MOTOR CLAIMS DEPTS
VEHICLE NO : SMF1521X
MODEL : HONDA FREED
DATE OF ACCIDENT  : 16.01.20
TIME OF ACCIDENT ~ : 14:00HRS
2|REAR BUMPER CLIPS (SET) & 1 |8 60.00 | § 60.00
s|REAR BUMPER EXHALST CoveR GARNISHCLPGET] 1 | 8 30.00 | $ 30.00
4|REAR BUMPER INNER GARNISH CLIP (SET) sl 1 1|8 50.00 | § 50.00
5|TAILLAMP CLIP (SET) ' k] 40.00 | § 40.00
6| TAIL GATE LAMP CLIP (SET) 1 5 5000 |8 50.00
7|TAIL GATE OUTER MOULDING CLIP (SET) /' 1 18§ 50.00 | § 50.00
8|TAIL GATE INNER TRIM CLIP (SET) fua. 1 ] 60.00 | 60,00
9| TAIL GATE WINDSCREEN SEALANT 1 s BO.OO | & go.00| *
10| TAILGATE WINDSCREEN INNER SHIELD * 1 |8 60.00 | § 60.00
11|REAR FENDER INNER TRIM CLIP (SET) i 1 % 100.00 | & 100.00 |
12|REAR END PANEL INSULATION SEAL 1 i 15000 | 150,00
13|REAR END PANEL TOP GARNISH CLIP QSET}'W 1 |8 40.00 | § 40.00- /o
14|REVERSE SENSOR 1 3 220001 % 220,00
15|REVERSE CAMERA Jrt pon 1 |3 450,00 | § 450.00
o0 TOTAL $ 1,490.00

CLAIM DETAILS: LABOUR AND SPRAY PAINTING

SIN JOB DESCRIPTION PRICE ADJUSTED COST
PANEL BEATING, WELDING, CUTTING,
GRAZING ADJUST, KNOCK
1|STRAIGHTEN 1,200.00
TO PUTTY, SPRAY PAINT, POLISH, _
2{wax 1,200.00
TO APPLY RUST PROOFING/ UNDER :
3|COAT 250.00 b
4|WIRNING, BULB CHECKING BO.00
REMOVE AND REFIX UPHOLSTERY,
CUSHION, SEAT TO FACILITATE
5|REPAIR 350.00
Bl TRANSFER TAILGATE MECHANISM 80.00
TICONDUCT WATER LEAKAGE TEST 120.00
REMOVE AND REFIX TAILGATE
8|WINDSCREEM 120.00
REMOVE AND REFIX REAR REVERSE
O{SENSOR AND DISTAMCE SETTING 80,00
REMOVE AND REFIX REVERSE e
10|CAMERA AND DISTANCE SETTING Bo.oo | !




TO . CHINA TAIPING MOTOR CLAIMS DEPTS
VEHICLE NO : SMF1521X

MODEL : HONDA FREED

DATE OF ACCIDENT  : 16.01.20

TIME OF ACCIDENT : 14:00HRS

TO CHECK DIAGMNOSTICS OF VEHICLE
MANAGEMENT/CONTROL UNITS.RESET
MEMORIES TO SPECIFICATION ETC. 5

1

ki

180.00

TOTAL $ 3,740.00 o 20

ESTIMATE REPORT

TOTAL PARTS COST . § 7,085.36
TOTAL LABOUR COST : § 3,740.00
TOTAL REFAIRCOST : § 10,825.36

NE: THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIOMAL WORK BE FOUND NECESSARY TO BE
CARRIED OUT IN THE COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED
ACCORDINGLY WHICH HOWEVER, YOU WILL BE INFORMED PRIOR TO ACTICN TAKEN.

PARTS PRICES ARE SUBJECT TO CHANGES,

YOURS FAITHFULLY,

.r‘;'.ll '\-]I_'.l.(..'..«_ 'I_ ‘:
_/q'BBY K¢ 2 02| 2.0
SERVICE ADVISOR / I
ABBY o
HP : 9856 4815 06 H/ :
Toted: S36¥3

, Consultants hence notify

f the | 1

Acknowledged by Repairet

Sgnalure:

5
n
L

-
whe:




41172020

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

[CLAIM SUBFOLDER TRACKING

Case Matified | Est Submitted D.:‘li Assigned |Ad) Rpt Adj Submitted __:_I‘l‘.'- Auth'ed Status
Feb Pending for Surv
“ 17 Feb 2020 ig.;‘;ﬁ 2020 ' g4,200.00 $$4,200.00 b ey
e o View Rpt port
| Edit Adj Rpt | Bl Estimatec | w22 Cancel Case |

Referance Claim Details Documents

CLAIM SUBFOLDER DETAILS [[Created by insurer]

Insured: -, Co,Reg. No.: - =

Main ESTEEM LEASING PTE LTD, Co. Reg. No.: 2018072150
Claimant:
Vehicle Reg.
No.:

| Claim Type:
Vehiclé_ﬁég.
Mo, GBJ3196Y
(Insured):

16/01/2020 14:00 - :59
[14 Months and 18 Days From LTA Reg Date (Man Yr)]

DMCVSN19114819000

Date of Loss:
Pollcy/Cover

SMF1521X

TP / SNM20D200828

Policy No.
(Claimant):

5110341793

Excess: 550.00

= Not Applicable - (-) ;
i China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 5389 6111 ... [Handled by Cecilia Low - 63856530]

| Repairer:
|Handling
Insurer:
Claimant’s
Insurer:

| Adjuster:

NTUC Income Insurance Co-operative Ltd (HQ) - Tal:
" LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 27/02/2020]

ASSOCIATED MAIL RECEIVED

Thare are no mail for this case,

Wiew All [ Compose Case Mail |

view All | Search Tasks | Create New Task | Complete |
Created On

ALL ASSOCIATED TASKSE

Due Date Handler Completed On Done?

| No results,

Priority Type Task Group Subject Assigned By

hitps:/isingapore. merimen.comiclaims/index cfmHusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=9167964exlid=3317284CFID=6549096...  1/2
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4112020 Merimen a-Claims

Claim Documents

*SMF1521X (SNM20D200828)
[GBI3196Y]
TP

ESTEEM LEASING PTE LTD
Jan 16 2020 2:00PM

[-]
Upload Documents | Upload Photos | Compase New Letter | View | View in Browser ¥ |
Photos/Images - 3 perpgpc__'_l [
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) i = Thumbnail | Print
|1 |27/03/2010:30 | General View @ | oadrc | @ |
2 |27/03/2010:30  |General View - © | adw | @
3 |27/03/2010:30 | General View ' - | @ | s | @
4 |27/03/2010:30 | General View © | wadwc | @

5 |27/03/20 10:30 General View B _ 0 Load 1pG |

& |27/03/20 10:30 General View © | Lo | @

7 |27/03/20 10:30 General View . © | Load JE’G i f
8 |27/03/2010:30 | General View © | Ladws | @ |
9 |27/03/20 10:30 General View © | wadirc | W 1
10 |27/03/20 10:31 | General View © | loadipc | @ |
11 2?;0-3;2[: 10:31 General View €© | Load s 4
12 (27/03/20 10:31 General View | €| adirs | @
13 |27/03/20 10:31 | General View © s | @
14 |27/03/20 10:31 | General View - ©  leadirc | @
15 |27/03/20 10:31 General View - €  loadipc | &
16 27/03/20 10:31 General View _ © | Loadirc | @
;1? 27/03/20 10:31 | Reinspection Photo _ | €9 | Load JrG @ |
118 [27/03/20 10:31 | Reinspection Photo '€ | Loadwc | @
15 |27/03/20 10:31 Reinspection Photo € | Loadirc | @
20 |27/03/20 10:31 | Reinspection Photo © | Load)pG | @ |
|21 |27/03/20 10:31 Reinspection Photo £ | LoadiPc |
22 |27/03/20 10:31 | Reinspection Photo €© | loadirg | &
23 |27/03/20 10:31 | Reinspection Photo © | Ladwc | @
24 ;2?.-’[13.-’2.010:31 Reinspection Photo € | oadirc | ¥
25 |27/03/20 10:31 | Reinspection Photo © | Ladws | @
26 |27/03/20 10:31 | Reinspection Photo © | Ladic | ¥
27 |27/03/2010:31  |Reinspection Photo ©® | adrc | @
28 |27/03/2010:31 | Reinspection Photo o © | Lo | @
29 |27/03/20 10:31  |Reinspection Phote © | loadirc | ¥
30 |27/03/2010:31 | Reinspection Photo © | loadirc | &
31 |27/03/20 10:31 Reinspection Photo - € | loadirc | &
32 |27/03/20 10:31 Reinspection Photo ) & | loadirc |
33 |27/03/20 10:31 | Reinspection Photo © | ladwc | @
34 |27/03/2010:31 | Reinspection Photo €© | loadirc | W
'35 |27/03/2010:31 | Reinspection Photo © | Loadwc | @ |
'36 27/03/2010:31 | Reinspection Photo ) | @ | Loadwc | @

hupcsﬂsingapm.mr!man.cnmfclaimsﬁndax.cfrn'?!‘usab-oxzhl'lTRdoc&msamlbnwsp_ducviaw&dmirﬁdﬂa.mrnla=4&nh§'rd=915?95&exlld=331?233.... 12
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'Photos/Images - - - (3perpage v | ¥
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) B Thumbnail | Print
37 |27/03/20 10:31 Reinspection Photo i ] | Load PG | ¥ ‘I
38 |27/03/20 10:31 | Reinspection Photo @ | Loadirc | @
39 |27/03/20 10:31 Relinspection Photo € | loadiec | &
40 |27/03/20 10:31 Reinspection Phote € | loadire | ¥
41 |27/03/20 10:31 Reinspection Photo Q| oadwc | ¥ |
|42 |27/03/20 10:31 | Reinspection Photo © | adrs | @

Linked Accident Report Documents

i .[_'u'_llenj._m" =)

Assessment Reports - 1 per page v @ |
No |Finalized On VAC (Kaki Bukit) 1 TThumbnail Print |
1 [18/01/2008:51 | Accident Statement | €@ [ oagnm ||
Photos/Images : perpage V|| @
e TR Thumbnail | Print |
1 |18/01/20 0B:50 | Accident Photo Q| Ladyws | @

> |18/01/20 08:50  |Accident Photo © | Ladwc | @ |
3 |18/01/2008:50 | Accident Photo © | Ladrs | @

4 |18/01/2008:50 | Accident Photo © | loadwc | @
S 18/01/2008:50 | Accident Photo © | adirc | @ |
6 |18/01/20 08:50 | Accident Photo © | oaws | @ |
7 18/01/20 08:50 Accident Photo | € | Loadirc |

8 |18/01/20 08:50 | Accident Photo € | loearc | @
9 [18/01/2008:50  |Accident Photo © | Loadrc | @
Documentation |1 per page v ¥
No |Finalized On VAC (Kaki Bukit) Thumbnail | Print |
1 |18/01/2008:50 | Accident Sketch Plan © | Load G

2 [18/01/20 08:50  |Accident Sketch Plan € | Loadirc | @

3 |18/01/20 08:50 Accident Sketch Plan o Load 1pG | [

Documents Checklist

| DOCUMENTS CHECKLIST

Reset | save | Pﬁnt-j

iThere are no document checklists cenfigured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: ) Handling Insurer
Mote: Remarks are private unless you show it to other parties,

hupa'.-ﬂfsingapm.mriman.cnm."clain'rsﬂndax.::frn?lusabo:nh"lTRduc&I‘usaantlon=dsp_ducviaw&dumainid=1&norola=4&abj1'd=91 6T96&extid=3317284

22



412020 Adjuster Report
LKK Auto Consultants Pte Ltd (coregne:1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/CTIZ0002688/ATF332
Date: 01/04/2020
REFEREMCE
Handling Insurer: Etg'"“ Taiping Insurance (Singapore) Ple.  pope, o, DMCVSN19114819000
ﬁ;ai.mant Vehicle o\icqc0qy !nsurud Vehicle No 5 13496y
Date of Loss: 16/01/2020 Nature of Claim: TP E.':"”"' SNM20D200828
DESCRIPTIO NTIFICATION O HICLE
Reg No: SMF1521X
Make & Model: HONDA FREED HYBRID, 1.5 G (A) Engine MNo: LEB5608538
Reg. Date: 29/10/2018 (Man. Year: 2018) Chassis No: GB71073749
Colour: Silver Odometer: 102161 km
Engine Capacity: 14886 cc
Market Value/New Car Price: MNiA
Sum Insured (S3); Market Value/Mew Car Price
COM F VEHICL TI F
General Condition; Good  Steering (Serviceable): ¥es Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES

Front Tyre Size: 185/65 R15
Front Left Side: West Lake 6 mm
Front Right Side: West Lake & mm

The above values represent the remaining tyre treads depih

Rear Tyre Size:
Rear Left Side:

Rear Right Side:

185/65 R15
West Lake 6 mm
West Lake 6 mm

_CDST OF CLAIMS - Repairer's Adjuster's ~ Difference _._I:.liff.%.i
Parts 7.085.36 3,334.32 3,751.04 52.94
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,740.00 2,030.00 1,710.00 4572
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 10,825.36 5,364.32 5,461.04 50.45
Approved Total {(Overridden) (S$) 4,200.00
(5%) 10,825.36 4,200.00 6,625.36 61.20
+ GST 7.00/7.00% (58) T57.78 29400 463.78 61.20
Nett Amount (S$) 11,583.14 4,494.00 7,089.14 61.20
INSPECTION

Date of Assignment: 18/02/2020
Date Inspected;

Estimated Period of Repair: 6.0 days

25/02/2020 Inspected At:

DYMAMIC AUTOWORK PTE LTD
8 KAKI BUKIT AVE 4

#08-09 PREMIER @ KAKI BUKIT SINGAPORE

415875

htlps:#singap-ur&.marimeﬂ.cnmfdaims.'inde.:.::Im‘?fuseanMTRadjustar&lusaactlun=gan_prinu'pl&{:assid=91BTQE&&xﬁd=331?2?3&CFID=89499'9-E?8.C. 1/4



AM1F2020 Adjuster Report
Adjuster:  ADRIAN LING Manager: DEMNISE TAY KWEE CHENG

NOTE: This report represents our findings &t the time and place of inspection stated herein. Such inspection has been carripd out fo the best of our knowledge and ability but
any other liability under any other circumslances is heraby expressly excluded,

hﬂpsrﬂsingapum.rnariman.mrrﬂclaimsfindax.cfm'?lu5:3bo:=MTRa:!]ursm&fuseauﬁun:gen_printrpt&t.auldnﬂ1E?Bﬁ&axtid=331?23&CFID=&MEQQB?&G... 2/4



41172020 Adjuster Report

REPAIR DETAILS

'Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 01 Apr 2020) |
Parts: M1-MPY HONDA FREED HYBRID 1.5 G (A) (Catalogue:Merimen Singapore 1.0) i
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMF1521X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk ".

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 92530 FL 925 30 FL
2 1 *REAR BUMPER EXHAUST COVER GARNISH Mot Necessary 58.10FL *-FL
3 2 *REAR BUMPER INNER GRNISH Mot Necessary 120.40FL *-FL
4 2 *REAR BUMPER SIDE RETAINER {UPPER) Mecessary T9.40FL *T9 40 FL
5 2 *‘REAR BUMPER SIDE RETAINER (LOWER) Mot Necessary 84 60 FL *-FL
G 2 *REAR FENDER INNER TRIM Mot Necessary B93.40FL *-FL
T 2 *TAIL LAMP Mot Necessary 1,160.80FL *.FL
8 i “TAIL GATE Dented 1,180.60FL *1,180.60FL
9 1 *TAIL GATE LOGO Necessary 5920 FL *59.20 FL
1m0 1 *TAIL GATE EMBLEM FREED MNecessary 52 30FL *52.30FL
11 1 *“TAIL GATE EMBLEM HYBRID Mecessary T5.70FL *T5.7OFL
12 1 *TAIL GATE OUTER MOULDING (CHROME) Mot Necessary 370.40FL *-FL
13 2 *“TAIL GATE DAMPER Mot Necessary 240.20FL *-FL
14 2 *TAIL GATE STOPPER Mot Mecessary 26 40FL *-FL
1% 1 *“TAIL GATE WEATHERSTRIP Cut 168.70FL *168.70FL
16 1 “TAIL GATE INNER TRIM (LOWER) Mot Mecessary 295.30FL “-FL
17 1 “TAIL GATE TOP LOCK Damaged 189.50 FL *189.50FL
18 1 *“TAILGATE LOWER LOCK Mot Necessary 26, T0FL “-FL
19 1 “TAILGATE WINDSCREEN MOULDING Necessary 194 20FL  "194.20FL
20 1 *REAR END PANEL Dented 623.70FL *623.TOFL
21 1 *REAR END PANEL TOP GARNISH Deformed 169.30 FL *169.30FL
2 1 *REAR NUMBER PLATE Mot Necessary 50.00F3 *-FS
23 1 *SET REAR BUMPER CLIPS MNecessary 60.00FS *30.00FS
24 1 *SET REAR BUMPER EXHAUST COVER GARNISH CLIP Not Necessary 30.00FS *-FS
25 1 *SET REAR BUMPER INNER GARNISH CLIP Mot Mecessary 50.00FS o
26 1 *SET TAILLAMP CLIP Mot Mecessary 40,00 F5 *FS
27T 1 *SET TAIL GATE LAMP CLIP Mot Mecessary 50.00FS *-F35
28 1 *SET TAIL GATE QUTER MOULDING CLIP Mot Mecessary 50.00FS *-F§
20 1 *SET TAIL GATE INNER TRIM CLIP Mot Mecessary 60.00FS *-F5
0 1 *TAIL GATE WINDSCREEN SEALANT Mecessary B80.00FS *30.00FS
31 1 *“TAILGATE WINDSCREEN INNER SHIELD Necessary 60.00FS *30.00FS
32 1 *SET REAR FENDER INNER TRIM CLIP Mot Mecessary 100.00FS “-Fs
33 1 *REAR END PAMNEL INSULATION SEAL Mecessary 150,00 FS *60.00FS
34 1 *SET REAR END PANEL TOP GARNISH CLIP Mecessary 40.00FS3 *10.00FS
3B 1 *REVERSE SENSOR Damaged 220.00FS  *200.00FS3
36k 1 *REVERSE CAMERA Mot Necessary 450.00FS *-Fs

F=Franchise part, 3=Spchett. L=LsthemDisc,

Sub Total (S8)  §,484.20 4,077.90

- List Item Discount on L ltems 20.00/20.00% (5%) 1,398.84 743.58

Total Parts (S§) 7,085.36 3,334.32

Report was unsubmitied during this print-out.

hitps://singapore. merimen_comiclaimsfindex cim?fusebox=MTRadjuster&fuseaction =gen_printrpt&caseid=916796&extlid=3317284CFID=654999674C... 3/4



41172020 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING, WELDING, CUTTING, GRAZING ADJUST, KNOCK MNew 1,200.00 800.00
STRAIGHTEN.

2 TOPUTTY, SPRAY PAINT, POLISH, WAX, New 1,200.00 800.00

3 TO APPLY RUST PROOFING / UNDER COAT. Mew 250.00 60.00

4  WIRNING, BULE CHECKING. Mew 80.00 30.00

& REMOVE AND REFIX UPHOLSTERY, CUSHION, SEAT TO FACILITATE Mew 350.00 60.00
REPAIR.

6 TRANSFER TAILGATE MECHANISM. Mew 80.00 §0.00

[} CONDUCT WATER LEAKAGE TEST. MNew 120.00 0.00

8 REMOVE AND REFIX TAILGATE WINDSCREEN. MNew 120.00 120.00

9  REMOVE AND REFIX REAR REVERSE SENSOR AND DISTANCE New 80.00 40.00
SETTING.

10 REMOVE AND REFIX REVERSE CAMERA AND DISTANCE SETTING. Mew 80.00 40.00

11 TO CHECK DIAGNOSTIC OF VEHICLE MANAGEMENT / CONTROL UNITS, Mew 180.00 0.00

RESET MEMORIES TO SPECIFICATION ETC.

Gross Labour Cost (S§) 3,740.00 2,030.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:/isingapore. merimen.comiclaimsfindex. cim7fusebox=MTRad|uster&fuseaction=gen_printrpt&caseid=0167968exlid=331728&CF ID=634999674C... 4/4



