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Khanchna (LKK Auto)

From: Khanchna (LKK Auto)
Sent: Monday, 9 March 2020 9:50 AM
To: Wei Shong
Cc: 'Winnie Tan'; caymen@tlmotor.com.sg; Admin A
Subject: Reject TP claim - TLM Ref: TP042012020; AIG Ref: TBA; Accident involving 

SLX5169X(TLM) & SMN1364R(AIG) on 16.01.2020

WITHOUT PREJUDICE 
  
Dear Sir/Madam, 
  
We refer to the above matter.  
 
Insured’s statement and sketch (appended below) shows that he was stationary waiting to turn to the main road. 
However, your client whom was driving against the traffic flow had collided into Insured vehicle. 
 

 
 
Whereas your client’s sketch plan (appended below) shows that he was going straight at the main road and Insured had 
emerged out of the minor to main road into his path. 
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We are of the view that the Insured’s version is credible and consistent because Insured’s scene photo (as attached) 
shows that your client’s vehicle was indeed driving against the traffic flow and collided into our Insured stationary 
vehicle.  
 

 
 
As such, we opine that liability is down against your client and we have our principal’s instruction to reject the claim and 
we are unable to look into your client’s claim.  
  
We will proceed to close file accordingly. 
 
Thank you. 
  

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the 
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this 
negotiation of terms/settlement. 
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In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of 
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement." 

 
 
Best Regards, 
Khanchna| Case Handler 
LKK Auto Consultants Pte Ltd 
DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 

From: Khanchna (LKK Auto)  
Sent: Friday, 6 March 2020 12:18 PM 
To: 'Wei Shong' <wei.shong@tlmotor.com.sg> 
Cc: 'Winnie Tan' <winnie.tan@tlmotor.com.sg>; 'caymen@tlmotor.com.sg' <caymen@tlmotor.com.sg>; 
Admin A <admin-a@lkkauto.com> 
Subject: RE: Check Liability - TLM Ref: TP042012020; AIG Ref: TBA; Accident involving 
SLX5169X(TLM) & SMN1364R(AIG) on 16.01.2020 
 

WITHOUT PREJUDICE 

Dear Sir/Madam, 

The above matter refers. 

Please be informed that liability is unclear for this matter and we are in a course of investigating into the circumstances 
of the accident. 

We would like to request a copy of  accident video footage/witness statement/scene photos/police investigation result. 

Thank you. 

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the 
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this 
negotiation of terms/settlement. 

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of 
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement." 

 
 
Best Regards, 
Khanchna| Case Handler 
LKK Auto Consultants Pte Ltd 
DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 

From: Khanchna (LKK Auto)  
Sent: Monday, 2 March 2020 8:41 AM 
To: Wei Shong <wei.shong@tlmotor.com.sg> 
Cc: 'Winnie Tan' <winnie.tan@tlmotor.com.sg>; caymen@tlmotor.com.sg; Admin A <admin-a@lkkauto.com> 


