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.~ KANG CAR REPAIRERS PTE LTD

1 KAKI BUKIT AVE 6 #02-06 AUTOBAY @KAKI BUKIT SINGAPORE 417883
TEL: 67477636, 67473005 FAX: 67485071 Email: kangcar@singnet.com.sg
Co. Reg. No. 201300201N GST Reg. No. 201300201N

Our Ref : KCR0220203035LON
Your Ref : GBE6358D
Date L 12 JUN "vﬂr WITHOUT PREJUDICE

Lonpac Insurance Bhd

C/O LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25

Paya Ubi Industrial Pk

Singapore 408933

Attention : Motor Claim Department

Dear Sirs,

Accident Involving GBD3035K and GBE6358D on 13.02.2020 along Eunos Ave 5 near
Blk 1071.

We refer to the above accident. On our record showed that you are the insurer of motor
vehicle GBE6358D.

We are instructed that the accident was caused by your insured’s negligent driving and/or
management of his vehicle. As a result of the accident, our client's vehicle was damaged and
our client has been put to loss and expense.

On behalf of and as authorized by M/S Pets Eden Spa & Salon LLP, the owner of motor-
vehicle no: GBD3035K, we submit their claim to you:

Cost of repairs (Inclusive of 7% GST) $5,671.00
Loss of use (9 days x $150.00) $1,350.00
GIA search fee $ 2.00

$7,023.00

Our claim for loss of use is as follows :-

No of days  Date Remarks
13.02.20 Date of Accident
14.02.20 Reporting / email PRI to Lonpac
15.02.20 Saturday
16.02.20 Sunday
17.02.20 surveyed by LKK Auto
18.02.20 Day 1 of repair
19.02.20 Day 2
20.02.20 Day 3
21.02.20 Day 4
22.02.20 Day 5
5 days as recommended
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Enclosed herewith are copies of the following documents in support of our client's claim:
1) Tax invoice no: KCR-INV2000234

2) GlA report and certificate of GBD3035K
3) GIA search fee and invoice

We hope to receive your early reply soon.

Thank you

Yours faifhfully, ////)

KANG ABLRE’PfiR RS'/PTE LTD



LETTER OF AUTHORITY

Your Ref: GBE6358D

Lonpac Insurance Bhd
300 Beach Road
#17-04/07 The Concourse
Singapore 199553

Dear Sirs,

Accident involving GBD3035K and GBE63358D
on 13.02.20205t Funos Ave 5 near Blk 1071. .

I/We am/are the owner/s of vehicle numbér GBD3035K.

I/'We had instructed KANG CAR REPAIRERS PTE LTD to make a claim on my/our
behalf against your company in respect of the abovementioned matter.

I'We hereby authorize you to issue the settlement cheque in favour of my/our
workshop, KANG CAR REPAIRERS PTE LTD in full and final settlement of my/our
claim for my/our repair cost and loss of use/rental charges, in respect of the above

accident.

Yours faithfully,

Peais Eden Spa & Salan LLP
'l'lSLL?Q?'iK
' 29 Everig Road
Singapore 428578 g

KANG CAR REPAIRERS PTE. LTD.
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Witnessed by:yé ) Chin Watt




LONPAC INSURANCE BHD

This Discharge Voucher applies striclly for Claimant’s
°‘“§W«£§?&’ %ﬁ‘ém
CLAIMNO  : 19/20/20/VC05/023051 Rrthr clams whatsoover present or e ial may
DATE : 22 SEPTEMBER 2020 manfles! aising directy o indirectly from this acciden!.
This sattiement terms herein is without an admission
of kability on the part of the claimant and the setflement
ferms should not be used as evidence in any related suits

DISCHARGE VOUCHER or laims arising from this accident.

N

[/We, PETS EDEN SPA AND SALON LLP confirmed acceptance from M/s
LONPAC INSURANCE BHD and/or owner of GBE6358D the sum of Singapore
Dollar Six Thousand Three Hundred Thirteen Only ($6,313.00) in full and final
satisfaction, liquidation and discharge of all property losses competent to me/us upon
the said M/s LONPAC INSURANCE BHD in respect of all property losses
sustained by me/us whether now or hereafter to become manifest, arising either
directly or indirectly from an accident involving GBD3035K and GBE6358D on 13
February 2020 along Eunos Ave 5.

[ /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD / 123 EXPRESS PTE LTD (SUI CHENGJIA)) against all claims and any
claims whatsoever made by any person/persons on our behalf in respect of the said
accident.

I/We further authorize you to pay the above settlement sum directly to KANG CAR
REPAIRERS PTE LTD

I/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Name of vehicle owner /Date
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.=~ KANG CAR REPAIRERS PTE LTD

1 KAKI BUKIT AVE 6 #02-06 AUTOBAY @KAKI BUKIT SINGAPORE 417883

TEL: 67477636, 67473005 FAX: 67485071 Email: kangcar@singnet.com.sg
Co. Reg. No. 201300201N GST Reg. No. 201300201N

M/S:  LONPAC INSURANCE BHD
300 BEACH ROAD
#17-04/07 THE CONCOURSE
SINGAPORE 199555

TEL: 62507388

ATTN: Motor Claim Department \ CLAIMS DEPARTMENT

Your Ref No:
Claim Type:

Accident Date:

GBE6358D
Third Party
13/02/2020

TP Veh Reg No: GBE6358D

~ Description

TOTAL: SINGAPORE DOLLAR FIVE THOUSAND SIX HUNDRED SEVENTY ONE ONLY
|

FAX: 62962706

Final No:
Claim No:
Date:

Policy No:
Veh Reg No:
Make/Model:

Chassis No:
Engine No:
Reg. Date:

Tax Invoice to Vehicle No :GBD3035K

Quantity |

KCR-INV2000234

As recommended by surveyor to proceed repair at total cost/lumpsum cost
Add GST @ 7%
Total Amount payable

E. & O. E.

|
For Kang Car Rep

ay% Ltd

iy N

EST2000046
05 Jun 2020
5067264372-05
GBD3035K
NISSAN NV200 DX 1.6
AT ABS AIRBAG 2WD
5DR LGV
VM20057257
HR16001264D
04/09/2014
PAGE:I
List Price Amount
S$ S$
S$ 5,300.00
371.00
S$ 5,671.00

()S-IGNATURE

AUTHORIS



2/14/2020

GENERAL

ASSOCIATION

RECORDS MANAGEMENT CENTRE

GR-20-026893
14/02/2020

Our Ref No:
Date of Request:

Kang Car Repairers Pte Ltd
No 1 Kaki Bukit Ave 6
#02-06 AutoBay@Kaki Bukit

INSURANCE

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am to 5pm

GST Registration No: M400017735
Third Party Insurer Enquiry

Your Ref No:

Online Purchase

Singapore 417883
Dear SirfMadam,
Enquiry Date 14/02/2020
_Fnquiry By Yee Mei Cheng
Vehicle No. GBE6358D
Accident Date 13/02/2020
Enquiry Result
TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
GBEG6358D Lonpac Insurance Bhd 19/02/2019-18/02/2020 +65 62507388
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of

or in connection with the reports or their images.

_")'s is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2438647&CFID=67073727&CFTOKEN=4cc... 1/2



2/14/2020

@ | GENERAL
5 INSURANCE

; ASSOCIATION

RECORDS MANAGEMENT CENTRE

Our Ref No: GR-20-026893
Date of Request: 14/02/2020

Kang Car Repairers Pte Ltd
No 1 Kaki Bukit Ave 6
#02-06 AutoBay@Kaki Bukit

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

Singapore 417883

Dear Sir/Madam,

Enquiry Date 14/02/2020

Enquiry By Yee Mei Cheng

TP Vehicle No. GBE6358D

Accident Date 13/02/2020

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [ ] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2438647&CFID=67073727&CFTOKEN=4cc... 2/2



Khanchna (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: 16 September 2020 4:02 PM

To: Khanchna (LKK Auto)

Cc: MT_Claim_SG

Subject: RE: MANDATE REQUEST ON QUANTUM - Accident involving GBD3035K and GBE6358D

on 13.02.2020 [External Confidential]

Lonpac External - Confidential
Dear Khanchna,

We have no objections to your quantum but we proposed
for repair cost, you can start from $5,500.00.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

s Garaion >
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¥

The all C8ew " lonpac

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Khanchna (LKK Auto) [mailto:khanchna@lkkauto.com]

Sent: Wednesday, 16 September 2020 9:28 am

To: MT Claim_SG <mt_claim@lonpac.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: MANDATE REQUEST ON QUANTUM - Accident involving GBD3035K and GBE6358D on
13.02.2020

LPC ref: 19/20/20/VC05,/023051
LKK REF: CC4/LPC20002658/Aka3

Dear Sir/Madam,
We refer to the above matter.

We have highlighted to your good office on 21/02/2020 of Third-Party’s request to do Direct Setflement with our
Principal, Lonpac Insurance Bhd.

Insured reversed and hit third party vehicle. We are of the view that liability is down against Insured.

Summary to offer to third party repairer “KANG CAR REPAIRERS PTE LTD” as follows: -
1



Claimed Revised Amount
Amount
1. Cost of Repair (w/GST) $ 10,600.43 $5,671.00
2. Loss of Use (? days x $150) $ 1,350.00 $ 480.00 ~ $960.00 (8 days x $60 ~ $120)
3. GIA Search Fee $ 2.00 $ 2.00
Total | $11,952.43 $6,153.00 ~ 6,633.00

**5 days recommendation for repair + 3 PRS = 8 days

The above is for your approval.

Thank you.

Best Regards,
Khanchna| Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



