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Date/Time | Action/Instruction (. P';__} Ectimate

Q12- | Povscd pvori aduse

T
i



e

ASSIGNMENT

To Inspect Vehicle Mo:
at Workshop mis Erl-ﬁ‘ﬂ"- ¥ B
 Ble 9 2dov ( PTERY m-nq
Insured.
Policy Ma. s
Claims No.
Sum Insured: Y Excass:
{Client's Record)
Make of Veh:
Y L
7
{Palicy Condition)
Remark: The veh had commenced its NS | OIS
repair at the time of inspection.
K AL , )
o = il x‘
Bal. or hMarket Valug:
IDAC Actident Rport: Consistent? : Yes or No
Gla | PR Seen: Consistent? : Yes or No
Est. Repairs. days Res: Yes or No
Lurm Sumy: Uy 3Wal: Yes or No

foy ™
cA | Rev | Rep. | 24HRs W
Vehicle: IN 1 OUT

Date: Person Contacted:

oo SHERIT e 118

Type: M.Car/ M.Cycle [ Bus | Van [ Lorry I(Ta i | Prime Mover |

Truck / Trailer of

lbgf

CC

Colour mﬁf MG Insured | Std | NUINA
Sp. Reading _4‘:\]@ TiRadio: Insured | Std | NI NA
Eng/Mo: )

) CilNo: KF4HL84}UMQ_HQ&S&_&'9‘
Gen. Cond: ﬁ | Fair | Poor [ Burnt
Steering: In 5 et [ Jammed | Leaked | Burnt or

Brake: I | Jammed [ Leaked [ Burnt or

Modi: NIl F | STD AIRim or

Tyre Size! Fi ﬂ,g I / J #( ‘fé
R: b
BS/DUN/EXNOVA | GY | FS [ LIZA I MIC | OHTSU [ PIR / SUMI/

tovo/voko or o frok

Eront Rear

RiBal. i RiBal. f mm

LBl _S_ uBa -
Em DOl }ﬂ_

ﬂffah’ Adto

Des. of namages@ @r | OIS | NIS | UIC | Rooftop ar

Survey hehd at

The UIC | Chassis frame | Body Structure affected due to collision.

Date/T Action | Instruction
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|CLATM SUBFOLDER TRACKING

e e e

| Main

|13 Feb 2020

Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

117 Feb 2020 |

Mew Assignment |

| _cancel Case |

| Insured:
Main
f E_E;Ia'lmar!t:_

|CLAIM SUBFOLDER DETAI

I Vehicle Reg,

Reference

il i it

e B L

Claim Detalls

|GRAB RENTALS PTE LTD, Co. Reg. No.: 201617200G _

| COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R

| 0g/02/2020 17:00 - :59

'E'reati:'l_hv-ll:m;rer_j' N |

I = 1

[ No.: [FHOINLY Oate Of LoSS: | (4 Months and 7 Days From LTA Reg Date (Man ¥r)]
i | w | Policy/Cover | 29141713MKF [Comprehensive)
N Tpe: YR SLARES NoteNo.: | Coverage: 01/02/2020 - 31/12/2020 !
| Vehicle Reg. |
| No. SLM5831A | (eintrane
|| (Insured) - ) B e s o
1 | . o excess: . . |
Jg_&;pa_irer |Bifrost Auto Pte Ltd (sin Ming) (HQ) BIk 8 Sector C, #01-42 Sin Ming Industrial Estate, 575644 Sin Ming - Tel; |
j;?nas':.ldﬂg:g | MSIG Insurance (Singapore) Pte. Ltd. {(HQ) - Tel: +65 6827 7885 ... [Handled by Elaine Ngu Siau Mei - 6394 2540]
) E::L"::r“”' | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: <65 6827 7888

Adjuster: | LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 18/02/2020] -

| Driver/Custo |
| dian | TAM KIAP TECK (), NRIC: S15053058G, Tel: +6594575786 Email;
G_{Insumd}: | - ’ - . {
J'..-ﬂ'-l:lj Asg, (on WP, Manual assigned to LKK via emazll on 14/02/2020, (Manual Assign}, OI:Grab, Liab: clear, Agree on 5JE. Assign: LKK Auto |

[iiﬂemarks: | Consultants Pte Ltd. Contact: Ms Lee @ 5792 1329,
|ASSOCIATED MAIL RECEIVED

View All | Compose Case Mail | |
| There are no mall for this case.

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create Mew Task | Complete |
Dua Dake Priority Ty Taskh Group Subject Harid lsar Assigned By Compieted On Created On Donae?
| No results.
L‘Lu. LT e —— =y - o = 1= o N L ]

https-/isingapore, merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheaderScaseid=216161%extid=33158184CFID=6719... 1/2



Summer Lee (LKK Auto)

From: Crystal Lee <crystal_lee@sg.msig-asia.com>
Sent: Friday, 14 February, 2020 5:09 PM

To: Admin-D (LKKAuto); assignments

Ce: Ong Zi Hui

Subject: Survey Request - Manual Assigned

PRS for Our client vehicle SH6901T and your insured’s vehicle SLM5831A (GRAB) on
08.02.2020

Manual Assigned

Dear LEK,
Refer to the email below, please arrange survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment.

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +63 6594 2535 | F: +65 6643 1349 | crystal_lee@sg.msig-asia.com

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o ©

AMemberof BRERFANE INSURANCE GROUP

From: Winnie Chua <pingping_chua@sg.msig-asia.com>

Sent: Friday, 14 February 2020 5:08 PM

To: Crystal Lee <crystal_lee@sg.msig-asia.com>

Cc: Ong Zi Hui <zihui_ong@sg.msig-asia.com>

Subject: FW: PRS F of Our client vehicle SH6901T and your insured’s vehicle SLM5831A (GRAB) on 08.02.2020

From: Helene Phua

Sent: Friday, 14 February 2020 4:55 PM

To: Claims Dept <claims Itv@bifrostauto.com>

Cc: Winnie Chua <pingping chua@sg.msig-asia.com>

Subject: RE: PRS F of Our client vehicle SH6901T and your insured’s vehicle SLM5831A (GRAB) on 08.02.2020

Hi,
Thank you for your selection.

We will proceed to assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon confirmation.
1



Please do not contact them directly to prevent confusion. Any arrangement or appointment of surveyor must come
from MSIG.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol.

Have a great week aheaol!

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene_phua®sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No, 200412212G | msig.com.sg 9 ) G

A Member of BUERENNY INSURANCE GROUP

From: Claims Dept <claims [tv@bifrostauto.com>

Sent: Friday, 14 February 2020 4:44 PM

To: Helene Phua <helene phua@sg.msig-asia.com>

Subject: Re: PRS F of Our client vehicle SH6901T and your insured’s vehicle SLM5831A (GRAB) on 08.02.2020

]E(TERN&L EMAIL: Be careful when you click any links or open any attachment(s).

Without Prejudice

Dear Sir/ Mdm,

We select LKK Auto Consultants Pte Ltd

Ms Lee

Bifrost Auto Pte Ltd
Accident Claims Department

+65 9792 1329 (Mobile)

On Fri, 14 Feb 2020 at 16:38, Helene Phua <helene phua@sg.msig-asia.com> wrote:




Hi,

We did not received your email dated 11/02/2020.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1) LKK Auto Consultants Pte Ltd

2) Forrmteam Consultancy Pte Ltd

3} A-Pac Adjusters & Surveyors Pte Ltd
4] STA Inspection Pte Ltd

5) Appraisal VP Pte Ltd

6) AutoProbe Consultants

7] MSIG In-House Surveyors

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with express
payment. Priority will be given to those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE
(Single Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their availability:

1. Xing Guo Qiang 6) Chow Bo Xiong
2. Kenneth Kong 7) Siew Meng Hui
3. Marcus Chua 8) Daniel Chan

4. Ng You Han 9) Victor Png

5. Gary Soon 10) Samuel Phun




In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether you
agree or disagree to our above nominated SJE. We may consider appointing one of your nominated SIE in case of
any of our nominated SJE is not available.

NB:
a. *Fast lane settlement is not applicable for cases that liability is in dispute*
b. If both of us could not agree with each other’s list of nominated S E, we may still proceed to appoint a

motor surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under
the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection.

Please contact us (MSIG) by clicking this link: motorsurvey(@sg.msig-asia.com

Have a great week ahead!

Helene Phua

Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene phua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Buildi Singapore 048581 | T: +65

ng,
6220 9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg o @ @

AMember of QRRTENNY INSURANCE GROUP

From: Claims Dept [mailto:claims ltv@bifrostauto.com]
Sent: Friday, 14 February 2020 4:06 PM
To: Winnie Chua <pingping _chua@sg.msig-asia.com>

Cc: Assessment <claims@bifrostauto.com>: Regina <assessment ltc@bifrostauto.com>; Accident Claims Dept




<claims_ltr@bifrostauto.com>; Ms Lim <claims _|tm@bifrostauto.com>
Subject: Re: PRS F of Our client vehicle 5H 6901 T and your insured’s vehicle 5LM 5831 A on 08.02.2020

| EXTERMNAL EMAIL: Be careful when you click any links or open any attachment(s).

Without Prejudice

Dear Sir/ Mdm,

This case nobody reply me.

Pls assign survey ASAP.

Ms Lee

Bifrost Auto Pte Ltd
Accident Claims Department

+65 9792 1329 (Mobile)

On Tue, 11 Feb 2020 at 15:02, Claims Dept <claims_|tv@bifrostauto.com> wrote:

Without Prejudice

Dear Sir/ Mdm,

We refer to the above matter.

We represent our client, Cher Han Sin, to notify you of the aforesaid accident involving our client’s vehicle SH
6901 T and your insured’s vehicle SLM 5831 A on 08.02.2020.



Please find enclose our client’s GIA report for your necessary action.

This serves as a NOTICE that we are claiming against SLM 5831 A for damages, costs and disbursements,

Please let us know within 2 working days from today, your client’s and your intention to conduct a pre-repair survey
of our client’s vehicle.

PLEASE LET US HAVE A LIST OF YOUR EXTERNAL SURVEYORS FOR OUR SELECTION AS A SINGLE JOINT EXPERT.

If we do not receive any reply from you within the stipulated timeline, we shall proceed to appoint our own surveyor
and proceed with the necessary repair for our client’s vehicle without further reference to your insured or you.

Premises for the Pre-repair inspection: Blk 9 Sector C #01-42, Sin Ming Industrial Estate, Singapore 575644
Contact Person: Ms Lim / Ms Lee

Contact Email: claims Itv@bifrostauto.com / claims_Itm@bifrostauto.com

VEH IN [Date & Time) : 11f02f2020

PRS ARRANGEMENT (Date & Time) : A5 SO0N AS POSSIBLE



Kindly cc a copy of this letter to your insured for his/her acknowledgement.

We look forward to hearing from you soon.

To avoid incurrence of any unnecessary cost on both our end, kindly confirm liability status within 7 days
from this to minimize time wastage and incurrence of any unnecessary cost(s) on both our end, we seek
your kind advice, within 7 days working days, on liability status for subject claim. If we do not hear from
you within the stipulated period, we shall proceed with the purchase of your insured GIA report and this
cost or any other cost incurred for confirmation of liability status shall be included in our LOD for
reimbursement purpose.

Thank you.

You can protect our environment. Think before you print.

CONFIDENTIALITY NOTICE

This e-mall [Including any attachments) may contain information that is privileged or confidential,

The sending of this e-mail to any person other than the intended recipient is not a walver of the privilege or confidentiality that attaches to it

If you are naot the intended reciplent, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents.

Ms Lee

Bifrost Auto Pte Ltd
Accident Claims Department

+65 9792 1329 (Mobhile)



To:

Attn:

Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coreg.o:188807188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

MSIG Insurance (Singapore) Pte. Ltd.
4 Shenton Way

#21-01 3GX Centre 2

Singapore 068807

Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Emall: sur@lkkauto com;assignments@lkkauto.com
From: LKK Auto Consultants Ple Ltd
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933
Date: 19 Fab 2020

Elaine Ngu Siau Mei

Insured Vehicle Mo r SLMS8I1A
TP Vehicle No : SHE901T
Make s HYURNDAI 140
Date of Inspection CATI0I2020

Inspection At

Point of Impact / General Description of Damages

Preliminary Advice

Accident Date

Assignment Date

:BIFROST AUTO PTE LTD (SIN MING) (HQ)

BLK 8 SECTOR C, #0142 SIN MING INDUSTRIAL ESTATE

SINGAPORE 575644

The vehicle sustained impact /| damages front, rear portion and parts claimed are consistent to the accident,

Repairer's Estimate {Gross)

Revized Amount

Check Items (Estimated)

Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

(

[ =)

55 2
5%
85
5% 1

5%

5%
55
5%
5%
55

The vehicle is economical/not econamical for repair.

The above survey was conducted on a 'without prejudice’ basis.

Est. Duraticn of Repair

0,355.72
8,440.44
443328
2,873.72

: OBI02/2020
D 1TI02/2020
: 7.00



MCDE20MA1E2 ! CamfortDelGne Enginsering Pe Lid - Loyang
EMTRY DATE & TIME: 10/02/2020 14:14
SUBMITTED BY: Calhesing Par May Juan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please report comectly the defails of the accident 1o spered up the claims procass,

2. This Farm musl be compleled by the Palicyholder andior the Autharised Driver,

3. Information providad musl be as Er_\.l[i“ul'l_:l and accurala as possibke. Any wiliul misrepresentation or witholding of material facls may allow insurance companies ta

repudiale policy liabifity

4. The issue and acceptance of this Form by insurance comparies is not an admission of policy lability an the part of the ingurance companies
5. Any false reporting may be referred to the Police for investigation.

B, Thig rapart will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and {hat copies of this report will, for a fee, be made avaidable upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent o the archiving of this report al the centre and to copres of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

10/0272020 14:14
0B/02/2020 17:25
ALONG FPIE TOWARDS WOODLANDS AFTER EXIT 17

Country/State of Loss SINGAPORE

"-.fah_i_clﬁ Registration Number SHeS01T

Insured/Policyholder

Name Of Registerad Owner COMFORT TRANSPORTATION PTE LTD
Co Reg No TXOXXB21R

Email Address FLEETSAFETY@CDGTAXIL.COM.SG

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose far which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Flease state action 1o be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverape

Fleet Policy

Policy Number

Cover Note Number

Driver.

Mame of Driver

MRIC Mo

Date Of Birth

Ccoupation

Date Of Driving Pass

Diriving Experience

Gender

Mobile Mumber

Fax Number

Contact Number

EMail Address

OFFICE-65508768

HYUNDAI
140

NO
THIRD PARTY
TAXI

INDIA INTERNATIONAL INSURANCE PTE LTD
THIRD PARTY FIRE AMD/OR THEFT

YES

MCOMO015

CHER HAN SIN
SXXXXEATE

03/05/1976

OUTDOOR

O7/05/2015

4 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-94788884

CHER_HS@YAHOO .COM.SG

Page 1 of 24



Address 896 12-886 TAMPINES ST 81
Fostcode 520896

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OTHER - TAXI DRIVER

Vehicle Registration Mumber of Driver's Own -
Vehicle ;

Insurance Company of Driver's Own Vehicle -

ﬁa_riura_! Information of the Accident

Type Of Accident CHAIN COLLISION
Waather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident =

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance? NG

Was any other material or property damaged? YES

I ha-.f_e been approached by unknown person{s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 3

Passenger 1 NAME:
GENDER: : MALE

Passenger 2 NAME: i
GENDER. : FEMALE

Details of Police Action

Was the accident reporled to the police? NO

If ¥es Please state which Police Station

Was notice of intended Prosecution given? MO

Il Yes, against whom?

Circumstances of Accident

SEE ATTACH, .

Attachment(s) 5

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons:

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLM5831A

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Mame af Driver

MRIC/Passport Number

Contact Number

Address

Page 2 of 24



Postcode
Insurance Company Mame
Mature OFf Damage

Ma. Of Passenger (Including Driver)

FRT & REAR

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company MName
MNature Of Damage

Mo. Of Passenger (Including Driver)

SHAS232M

TaxX!

NOT SURE

DETAILS OF OTHER VEHICLE PROPERTY 3

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Mumber
Contact Number

Addrass

Posteode

Insurance Company Name
Mature Of Damage

Na. Of Passenger {Including Driver)

SFK5033T

FPRIVATE CAR

FRT

DETAILS OF OTHER VEHICLE PROPERTY 4

Vehicle Registration Number
Vehicle Make/Madel/Colour
Details Of Properties
Vehicle Category

Mame of Driver
NRIC/Passport Mumber
Contact Mumber

Addrass

Postcode

Insurance Company Mame
MNature Of Damage

No. Of Passenger {Including Driver)

UNKMNOWN
MALINKNOWMN

NOT SURE

Page 3 of 24



IMPORTANT NOTICE

Please report correctly the details of the sccident to speed up the claims process.

2. This Farm must be completed by the Policyholder and/or the Authorised Driver.
3. Information provided must be as truthful and accurate as possible, Any wilful misrepresentation or withholding of material

facts may allow insurance companies to repudiate policy liability.

The issue and acceptance of this Form by Insurance companies is not an admission of policy lability on the part of the insurance

=

companies,

5. Any false reparting may be referred to the Police for investigation.

The report will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for 2 fee be made available upon application by

interested parties.
8y the lodgment of this report to the insurers, you hereby consent to the archiving of this repert at the centre and to copies of

the report being made available aforesaid.
8. Consent under the Personal Data Protaction Act (PDPA)

| understand, acknowledge, agree and consent that:

(a}l My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,

disclose and/or process my personal data/personal information set out in this [form] and any other personal information

provided-by me ar possessed by my insurer [collectively the "Personal Infarmation”} and disclose and transfer such

Persenal Information to all insurer(s) who have Insured vehicle(s) invalved in this accident (all insurer(s) who have insured

vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/fauthority (such as the police), for the purpose(s)

of : '

(1} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i} investigating the accldent and/or my claims;
{ifi} carrying sut and/or dealing with my instructions or responding to any enquiries by me;

{iv) administering my daims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain persanal data about me to bring about dellvery of the same as well ason the

external cover of envelopes/mall packages); and/ar
(v} eomplying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)
(b} allinsurer{s) who have insured vehicle(s) involved In this acddent and the insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Parsonal Infarmation for one or more of the above Purposes; and

{e)  my Personal Infarmation may/can be disclosed by any of the Insurers and/or GiA to their third party service providers ar
agentsiincluding their lawyers/law firms), which may be sited outside of Singapore, far one or more of the above Purposes

{d} my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims,
(e} the information so collected under (d) above may be shared / disclosed:
() toallinsurers and/or any other third parties that assist in evaluating, investigating, controfling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii} for complying with requirements under any regulations, laws or court arders.

COMFORT TRANSPORTATION PTE LTD Qlivie WeneY |

CO. REG. NO. 198303821R lﬁ"

{: \

il . E ( |
Policyhelder's Signature Driver's Signature Reporting Cer}frﬁerson nel's Signature
Date & Time: {If driver is not the policyholder] Mame:

Date & Time NRIC/FIN No.:
09 FEB 2070

GARaEC MretchfManf orn_v2
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DESCRIBE CIRCU CES OF THE ACCIDENT
Srovenoyt Q2 Eer QYT hopl.
DECLARATION
I/ We declare the foregoing particulars are true in every respect.
COMFORT TRANSPORTATION PTE LTD
CO. RE, NO, 19930387 1F g /{__, Olivie Wenay
t.

Policyholder's Signature Driver's Signature
Date & Time: {If driver is not the policyholder)
Date & Time:

= ALAC 0k 1ariFerr
AN BherchFlanForm_

#

Reporting Centre Personnel’s SfEF}B(iJI'E
Mame:

sricFinno: U3 FEB 2020



Describe Circumstances of the Accident.

On Eh,-_s 08/02/2020@ about 17:25hrs, | was driving along PIE towards' Woodlands direction

With 2 ;:_d'_s-snznger_;n_bﬁard ﬂ'l_'g_l'ta; ' o Afu-
| R i - S -
| and e -pake

|

ﬁ'js | was ﬂfﬂrﬁyhé"fropt City Cab slow dq_w::l_ te-step so | stop as well_whé?iﬁéqligpf}g'_s_

Ear-'nji}__'n_'g_pact ﬁ_‘orﬁ 'Eehiria_ﬁ_v_taxi which resulted my taxi to suig_ed forward and cal-li_d_éiﬂ: onto

SLM5831A front portion ha

No injury at th_n_z_ point nf_d&ig:i_ent.

Declaration

I/We declare the foregoing particulars are true in every respect.

RANMSPORTATION PTE Th

IMFORT T 2l O
rorea—Ro—3eR0asdIRes T
Policyholder's Signature/Date & Drriver's Signature(if driver is not the policyholder)/Date
Time & Time

Olivie WET‘:@'\
QJ\}-_J

d collided onto my taxi rear portion. There's another 2 vehicle

£

O

—
Witnessed by Reporting

Centre Personnel

0§ FEB 2020



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner 1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Madel:

Primary Colour;
Manufacturing Year:

Engine Mo.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Company
B21R

SH&F01T

No

17 Feb 2020

HYUNDAI

140 1.7 CRDI F/L AT ABS AIRBAG 4DR
Blue

2015

D4FDFUS96452
KMHLE41UMGUOB556%
100.0 kW (134 bhp)
$20,856.00

17 Mar 2016

17 Mar 2016

0

$21,199.00

Yes
146 Mar 2024
$15,89%.00

16 Mar 2024

A - Carup to 1600cc & 97kW (130bhp)
8

$39,633.00

£20,200.00

$36,099.00

Flease nate that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon
COE expiry or when the vehicle reaches its statutery lifespan {if applicable), whichever is earlier.

The information contained herein is correct as at 17 Feb 2020

1M



BIFROST AUTO PTE LTD

REPAIR ESTIMATE

DATE: 11-Feb-20
INSURANCE:
MODEL: HYUNDAI 140
VEHICLE NO.:  SHB901T
|DESCRIPTION QTY [LISTPRICE |AMOUNT
BOOTLID 1 5217490 | $2.174.90 HISL
BOOTLID RUBBER 1 $96.50 $96.50 |
BOOTLID HINGE (LH/RH) 2 $284.60 $569.20 |X
BOOTLID LOCK UPPER 1 $114.90 $114.90 |/
BOOTLID 'H' EMBLEM 1 $22.70 $22.70 |~
BOOTLID CRDI PLATE 1 $27.90 $27.90 |
BOOTLID LAMP (LH/RH) 1 $565.60 $565.60 |~
BOOTLID TRIMBOARD Ml 1 $143.90 $143.90 |X
BOOTLID TRIMBOARD CLIPS (11 PCS) 1 $11.00 $11.00 |/
BOOTLID 140 EMBLEM (140) 1 $27.90 $27.90 |/
BOOTLID LOWER GARNISH (140) 1 $227.90 s227.00 |~
REAR BUMPER 1 $1,106.00 |  $1,106.00 553/
REAR BUMPER REINFORCEMENT BRACKET % NN 1 $160.60 $160.60 | X
REAR BUMPER REINFORCEMENT X AN 1 $428.40 $428.40 | X
REAR BUMPER CLIP 1 $22.00 $22.00 |/
REAR BUMPER SPONGE X AN 1 $119.50 | $119.50 |X
REAR BUMPER UNDER COVER ' 1 $228.00 $228.00 |/
REAR BUMPER REFLECTOR LAMP (140) ~~ MM 1 $32.00 $32.00 |X
TAIL LAMP (LH/RH) ' 1 $697.80 $697.80 |~
TAIL LAMP QUARTER PANEL (LH/RH) * [Al 1 $453.00 $453.00 X
REAR PANEL 1 $526.70 $526.70 |~
REAR PANEL GARNISH 1 $57.70 $57.70 |~
SPARE TYRE HOLDER Al 1 $223.10 $223.10 | X
TAIL LAMP PANEL TOP (LH/RH) * NM 1 $189.10 $189.10 | X
SPARE TYRE PANEL  ° (A 1 $852.80 $852.80 | X
SPARE TYRE PANEL CUSHION AN 1 $223.10 $223 10 | ©
REAR TOWING HOOK kA 1 $94 60 s04.60 | *
EXHAUST SILENCER A 1 $1,935.40 |  $1.935.40 | X
EXHAUST PIPE HANGER MA | s117.10|  $117.10 |X
EXHAUST PIPE CENTRE I 1 $730.10 $730.10 | X
RADIATOR GRILLE H EMBLEM 7 M 1 $39.50 $39.50 |/




RADIATOR GRILLE / Ik Mos | $1,480.00 | $1,480.00
FRONT BUMPER COVER 1 $105220 | $1.052.20 |/
FRONT BUMPER SPONGE s T 1 $99.20 $99.20 |/
FRONT BUMPER REINFORCEMENT -~ 0 1 $438.40 $438.40 |~
FRONT BUMPER GRILLE (LH/RH) Al 1 $49.20 $49.20 a’;:
FRONT BUMPER BRACKET TOP (LH/RH) MM 1 $44.80 $44.80 ¥
FRONT BUMPER CENTRE GRILLE TOP GARNISH (140) = MU 1 $32.00 $32.00
FRONT BUMPER BRACKET (LH/RH) M 1 $49.20 $49.20 X
FRONT BUMPER SIDE BRACKET Al 1 $4.60 s4.60 X
FRONT BUMPER RETAINER MOUNTING  NM 1 $8.00 $8.00 | X
FRONT BUMPER GRILLE AIR DUCT Ml 1 $26.20 $26.20 | X
HEADLAMP SUPPORT PANEL AssY © -~ UK 1 $907.40 $907.40 |/
HEADLAMP (LH/RH) < 7 OR 1 $2.776.00 | $2.776.00 |/
HEADLAMP SUPPORT TOP cover - MU 1 $222.60 $222.60 | X
FRONT FENDER (LH/RH) = MM 1 $566.30 $566.30 | X
FRONT FENDER SHIELD (LH/RH) (VA 1 $174.90 $174.90 |X
FRONT FENDER MUDFLAP (LHRH) ~ VN 1 $13.50 $13.50 | %
FRONT FENDER RETAINER VA 1 $13.00 $13.00 | X
[1,551-89
— 997
SUB TOTAL 9 Ji| -4t $20,176.40
LESS 20% $4,035.28
DISCOUNTED TOTAL $16.141.12
REAR BUMPER RESERVE SENSOR SN 1 $118.00 $118.00 |/
REAR BUMPER RUBBER MAT / 140 PLATE SN| 1 $50.00 $50.00 |~
BOOTLID COMFORT LOGO & TEL NO. STICKER SN[ 1 $16.60 $16.60 I/
1% o
SUB TOTAL $184.60
Labour Charge 1204
Panel Beating 1 $1.600.00 | $1.600.00 |~
Spray Painting Charge L $1.600.00 $1.600.00
Wiring Charge 1 $180.00 $180.00
Tuff Kote 1 $180.00 $180.00
Towing Charge 1 $50.00 $50.00
Remove/Refix Reverse Sensor 1 $120.00 $120.00
Remove/Refix Exhaust Pipe 1 $80.00 $80.00
Remove/Refix Radiator 1 $90.00 $90.00
Remove/Refix Aircon & Refill Gas 1 $130.00 $130.00
TOTAL LABOUR $ 4,030.00 |,
7169

ESTIMATE TOTAL

$ 20,355.72

»ZRD -4



This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will be prepared after
the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

( Rg\“"

_M'

p- 94l 4%
Al [§4.6¢
L~ 2i§0
Syp— 78
[[611-9%
L[s- 4.268-65
- 939




BIFROST AUTO PTE LTD
REPAIR ESTIMATE
DATE: 11-Feb-20
INSURANCE:

MODEL: HYUNDAI 140
VEHICLE NO.:  SHB8901T

e R _QTY |LISTPRICE [AMOUNT
gooTLo .~ )/ 1 $2,174.90 |  $2,174.90
BOOTLID RUBBER TN 1 $96.50 $96.50
BOOTLID HINGE (LH/RH) » / 2 $284.60 $569.20
BOOTLID LOCK UPPER .~ (i 1 $114.90 $114.90
BOOTLID 'H' EMBLEM .~ [/C 1 $22.70 $22.70
BOOTLID CRDI PLATE .~ /¢ 1 $27.90 $27.90
BOOTLID LAMP (LH/RH) -~ [/ 1 $565.60 $565.60
BOOTLID TRIMBOARD 1 $143.90 $143.90
BOOTLID TRIMBOARD CLIPS (11 PCS) = -~ /" 1 $11.00 $11.00
BOOTLID 140 EMBLEM (140) .~ [/~ 1 $27.90 $27.90
BOOTLID LOWER GARNISH (140) .~ [l 1 $227.90 $227.90
REARBUMPER ~ [/K 1 $1.106.00 |  $1.106.00
REAR BUMPER REINFORCEMENT BRACKET 4 Ny 1% $160.60 $160.60
REAR BUMPER REINFORCEMENT f‘ E@r L A w1 ¥ $428.40 $428.40
REAR BUMPER CLIP ~ /I'¢ E 1 $22.00 $22.00
REAR BUMPER SPONGE ¢ e wiu) X1w  $119.50 $119 50
REAR BUMPER UNDER COVER , [ /[ 1 $228.00 |  $228.00
REAR BUMPER REFLECTOR LAMP (140) 1 $32.00 $32.00
TAIL LAMP (LHRH) .~ []L. | $697.80 |  $697.80
TAIL LAMP QUARTER PANEL (LH/RH) 1 $453.00 $453.00
REARPANEL ~ [ 1 $526.70 | $526.70
REAR PANEL GARNISH =~ (/v 1 $57.70 $57.70
SPARE TYRE HOLDER 7/ X 1 $223.10 $223.10
TAIL LAMP PANEL TOP (LH/RH) * 1 $189.10 $189.10
SPARE TYRE PANEL  + . | 1 $852.80 $852.80
SPARE TYRE PANEL CUSHION - 1 $223.10 $223.10
REAR TOWING HOOK 1 $54.60 $94.60
EXHAUST SILENCER -* 1 $1,935.40 |  $1,935.40
EXHAUST PIPE HANGER _* 1 $117.10 $117.10
EXHAUST PIPE CENTRE 1 $730.10 $730.10
RADIATOR GRILLE HEMBLEM % A ki 1 Lt $39.50 $39 50




_.-'

ADIATOR GRILLE Z P Svedy Al 1 L1 $148000| $1.480.00
1) i
(FRONT BUMPER COVER / /I 1 $1,052.20 | $1.052.20
FRONT BUMPER SPONGE & —hv 1 $99.20 $99.20
FRONT BUMPER REINFORCEMENT & £, kA 1 L1 $438.40 $438.40
FRONT BUMPER GRILLE (LH/RH) 1 $49 20 $49.20
FRONT BUMPER BRACKET TOP (LH/RH) 1 344 80 $44 .80
FRONT BUMPER CENTRE GRILLE TOP GARNISH (140) ' 1 $32.00 $32.00
FRONT BUMPER BRACKET (LH/RH) 1 $49.20 $49.20
FRONT BUMPER SIDE BRACKET 1 $4 60 $4.60
FRONT BUMPER RETAINER MOUNTING 1 $8.00 $8.00
FRONT BUMPER GRILLE AIR DUCT © 1 $26.20 $26.20
HEADLAMP SUPPORT PANEL ASSY & bt~ 1 v|  $907.40 $907.40
HEADLAMP (LHIRH)  (LY) ~ [ (11 ] & svdy ik 1 L1 $2776.00| $2.776.00
7 ]

HEADLAMP SUPPORT TOP COVER 1 $222 60 $222 60
FRONT FENDER (LH/RH) * 1 $566.30 $566.30
FRONT FENDER SHIELD (LH/RH) 1 $174.90 $174.90
FRONT FENDER MUDFLAP (LH/RH) -* 1 $13.50 $13.50
FRONT FENDER RETAINER  * 1 $13.00 $13.00
SUB TOTAL $20,176.40
LESS 20% $4,035.28
DISCOUNTED TOTAL $16,141.12
REAR BUMPER RESERVE SENSOR -~ |- ! SN 1 $118.00 $118.00
REAR BUMPER RUBBER MAT / 140 PLATE . 7/( SN 1 $50.00 $50.00
BOOTLID COMFORT LOGO & TEL NO. STICKER , /¢ SN 1 $16.60 $16.60
SUB TOTAL $184.60
Labour Charge .
Panel Eaating 1 $1,600.00 $1.600.00
Spray Painting Charge 1 $1.600.00 | $1,600.00
Wiring Charge 1 $180.00 $180.00
Tuff Kote 1 $180.00 $180.00 |
Towing Charge 1 $50.00 $50.00 |~
Remove/Refix Reverse Sensor 1 $120.00 $120.00
Remove/Refix Exhaust Pipe 1 $80.00 $80.00 |
Remove/Refix Radiator 1 $90.00 £80.00 | -
Remove/Refix Aircon & Refill Gas 1 $130.00 $130.00 |.*
TOTAL LABOUR $ 4,030.00
ESTIMATE TOTAL $ 20,355.72

‘ 1719



Ais is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will be prepared after
the vehicle is surveyed by a motor Surveyor appeinted by the insurance company.

213N At




BIFROST AUTO PTE LTD

REPAIR ESTIMATE

DATE: 18-Feb-20

INSURANCE:
MODEL: HYUNDAI 140
VEHICLE NO.: SH6901T WI% '
DESCRIPTION QTY  |LIST PRICE |AMOUNT
REAR NO. PLATE A7 étAc SN 1 v~ $25.00 $25.00
ESTIMATE TOTAL $25.00

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will be prepared
after the vehicle is surveyed by a motor Surveyor appeinted by the insurance company.
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Mearnmen e-Claims

«..CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

Cage Notified Est Submitted .l‘xn|_.-‘:~'_qn—=d—|-.-‘l.d,"p7 == Adj iu.";:t.h-:c Ins Auth'ed Status
17 Feb 2020 Pending for Surve
. 13 Feb 2020 : 549,300.00 5$$9,300.00 9 ¥
Main o] Edit Estimates | | View Rt | Report
Edit Adj Rpt | Cancel Case |

Reference Claim Details Documents

| CLAIM SUBFOLDER DETAILS

[[Cr-:bnd by insurer]

| Insured:

GRAB RENTALS PTE LTD, Co.Reg. No.: 2016172006

| Main
| Claimant:

COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo.: 199303821R

| Vehicle Reg.
| Nou:

| o8/02/2020 17:00 - ;59

i ;
| Bnte ol Lans: | [46 Months and 22 Days From LTA Reg Date (Man Yr)]

SHG6901T

Claim Type:

29141713MKF (Comprehensive)
Coverage: 01/02/2020 - 31/12/2020

| Policy/Cover

TP/ 619669 Mote No.:

| Vehicle Reg,
No,
| [Insured):

Palicy Na.

SLMI831A [Claimant):

Excess:

| Repairer:

Bifrost Auto Pte Ltd (sin Ming) (HQ) Blk 9 Sector C, #01-42 Sin Ming Industrial Estate, 575644 5in Ming - Tel:

| Handling
Insurer:

MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +&5 6827 7888 _,. [Handled by Elaine Ngu Siau Mai - 6594 2540]

Claimant's
Insurer:

MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +&65 6827 THHE

Adjuster;

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 18/03/2020]

Driver/Custo
dian
{Insured}:

TAN KIAP TECK (), NRIC: 51505309G, Tel: +65%4575786 Email:

Adj Asg.

on WF. Manual assigned to LKK via email on 14/02/2020. (Manual Assign). O1:Grab. Liab: clear. Agree on SJE, Assign: LKK Auto

ASSOCIATED MAIL RECEIVED

view All | _Compose Case Mail |

There are no mail for this case,

Due Date
No results.

hitps:/isingapore. merimen.comiclaims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=016161&extid=331581&CFID=63802630..

ALL ASSOCIATED TASKSH

view All | Search Tasks | Create New Task | Complete ||

Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

112



22020 Merimen e-Claims

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: —| Handling Insurer
Note! Remarks are privete unbess you show it to other parties,

hﬂpﬁzﬂsingapma.mriman.mnﬂstairnsrmda:c.r::frn'?I'usabox=MTRI;Imﬂ-lusaactiun=dsp_dacuiaw&dnmainidn1&objid=91l3151&5xtld=3315&1&mm&e=4&... i3
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Merimen e-Claims

Claim Documents

*SHE901T (619669)

[SLM5831A]
TP

COMFORT TRANSPORTATION PTE LTD

Feb 8 2020 5:00PM

[GRAB RENTALS PTE LTD]
Bifrost Auto Pte Ltd (sin Ming)

Upload Documents I Upload Pho'bnsj Compose New Letter I

View View in Browser ¥

Assessment Reports |1 per page v ¥
Mo |[Finalized On LKK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
1 |19/02/20 09:33  |Adjuster Immediate Advice — [ € | oadH™M |
Photos/Images a o - 3perpage ¥ | [#
Mo !Rtlahtl;chrder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |17/02/20 19:42 | General View € | loadwc | @
2 17/02/2019:42 | General View _ | ® | wadwc | @
3 17/02/20 19:42 | General View '@ | Loadws | @
4 1?.!::2,#2& 19:_42 _Eu:m?n:;ﬂi;; ] ﬂ Load .JPG Cadl
5 |17/02/20 19:42 Chassis Number © | Loadwrs | @
6 |17/02/2019:42 | General View © | ladirc | @
}? 17/02/20 19:42 ]Eeuml View © | Ladws | &
'8 |17/02/20 19:42 | General View '€y | wadrs | @
{9 17/0220 19:42 | General View | o Load JPG ]
110 [17/02/20 19:42 | General View | @ | oadws | @
5;11 17/02/20 19:42 | General View © | oaaws | @
12 [17/02/20 19:42 | GeneralView © | waws | @ |
13 [17/02/20 19:42 General View © | Leadirc | ¥
14 | 17/02/20 19:42 General View o Load JPG | iq
15 | 17/02/20 19:42 General View o Load IPG | &
16 |17/02/20 19:42 General View o Load PG | (¥
17 |17/02/20 19:42 General View & | Loadirs | ¥
18 |17/02/2019:42 | General View - © | Ladws | @
19 (17/02/2019:42 | General View © | oagw | @
20 __;?Ifiz_zjz_u 1'9':;:3 ..-E;“:"m_"'_ - __ - | @ | LoadirG | @
21 |17/02/2018:42 | General View © | Lacawc | @
22 17/02/2019:42  General View - © | ows | @
123 |17/02/20 19:42 | General View ) - ﬁ Load JPG ET
24 |17/02/20 19:42 | General View - - © | Load G
25 |17/02/2019:42 | General View S i © s | @
26 |17/02/20 19:42 | General View © | Ladwrc W
27 |17/02/20 19:42 General View € loeadirc W
28 |17/02/20 19:42 | General View ©  loadirc | @
29 |17/02/20 19:42 | General View © | Load JE_;" @ |
30 |17/02/20 15:42 General View o Load PG | W
31 |17/02/2019:42 | General View @ | wadws | @ |
32 |17/02/20 19:42 | General View € | Load IrG [ v

hitps:/isingapore. merimen.com/claimsfindex.cimMusebox=MTRdoc&fuseaction=dsp_docview&domainid=18cbjid=2161614extid=331581&corole=44 .,

13



32020 Merimen e-Claims

1perpage v | ¥
Thumbnail | Print
Load PG o

Load IPG i ¥ |

Load PG |

Assessment Reports
[No [Finalized On LKK Autoc Consultants Pte Ltd (HQ)
133 |17/02/20 19:42 General View

34 [17/02/20 19:42 | General View
N RN B

35 [17/02/20 19:42

i General View
36 |17/02/20 19:42

General View

oecoc00
B
o
a
LY

37 17/02/2019:42 General View ) Luad_:lPE__-E
38 17/02/2019:42  General View | Load G | @
39 17/02/20 19:42 General View 1 Load PG W
40 17/02/20 19:42  General View o 1] | load PG | @ |
|41 17/02/20 19:42 dEeneral View | ﬂ Load JPG | @ .
42 17/02/2019:42 | General View o Load IPG | W |
43 17/02/20 19:42 | General View o ] | € | Load »e | @ |
44 |17/02/2019:42  |General View a L Load PG | @
45 |17/02/20 19:42 General View ) & | lcadirc | @
46 [17/02/20 19:42 General View a Load JPé |£| :
47 |17/02/2019:42 |General View € | Ladirc | ¥
48 |17/02/20 19:42 | General View - o © | Ladws | @
49 |17/02/20 19:42 | General View _ © | Loadirc | &
50 [17/02/20 19:42 | General View _ € | Losdirc >
51 |17/02/20 19:42 | General View © | s | @
52 |17/02/2019:42 | General View i © | @
53 |17/02/20 15:42 | General View o © | Loadwc | @
54 |17/02/20 19:42 | General View O | adirc | ¥
55 |17/02/20 19:42 | General View © | Ladirc | ¥
56 [17/02/2019:42 | General View B € | loadirc | ¥
57 |17/02/20 1%:42 | General View o © | Loadiwc | @ |
58 |17/02/20 19:42 | General View N € | Loadirc
59 [17/02/20 19:42 | General View o €© | Loadirc | ¥
60 |17/02/2019:42 | General View - © | Ladwc | @
61 |17/02/20 19:42 General View _Q Load PG |
62 |17/02/2019:42 | General View € | Ladirc | ¥
63 |17/02/20 19:42 General View & | loadirc | ¥
64 |17/02/20 19:42 | General View € | Load w6 | @ |
65 |17/02/20 19:42 General View € | Load IrG | @ |
Documentation [iperpage v | @
'No_ | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) E Thumbnail | Print |
1 |15/02/20 10:03  |PRI € | Load POF |
15/02/20 10:03 | TP GIA € | Loac roF
:3 1?;!52,.-'55 09:29 __ ‘hgm on SJE i i 6 Load PDF I
Ne | Finalized On MS1G Insurance [Singapore} Pte, Ltd, (Internal Surveyor) Thumbnail | Print
1 17/02/20 09:43 Survey Request - Manual Assigned - 6 Load PDF
No  |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |02/03/20 09:06 | SUPPLEMENTARY € | soroF |

Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | Print ||

-fhere are no document checklists configured,

hitps:/'singapore.merimen.com/claims/index cim?usebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=916161&extid=331581&corole=4&... 213
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hitps:/isingapore.merimen com/claims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_cimheaderdcaseid=016161&extid=331 SB1ACFID=6B02630... 2/2
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Adjuster Report

LKK Auto Consultants Pte Ltd (coresno 19ssor19er)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG20002657/ETF3S2
Date: 020372020

REFEREMNCE

Handling Insurer:  MSIG Insurance (Singapore) Ple. Lid.

Policy Mo: 29141713MKF

ﬁ':f““‘“t Vehicle 560017 Insured Vehicle No:  SLMS831A
Date of Loss: 08/02/2020 Mature of Claim: TP Claim Mo: 619669
DESCRIPTION & IDENTIFI F VEHICLE
Reg No: SHEMT
Make & Model: HYUNDAI 140, 1.7 D CRDI F/L ABS AIRBAG 4DR (A} Engine No: D4FDFUS96452
Reg. Date: 17/03/2016 (Man. Year: 2015) Chassis Mo: KMHLB41UMGLI0BS569
Colour: Blue Odometer: 404365 km
Engine Capacity: 1685 cc
Market Value/New Car Price:  N/A
Sum Insured (S8): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Hankook §mm Rear Left Side: Hankook 5 mm
Front Right Side: Hankook 5 mm Rear Right Side; Hankook 5mm
The abave values represent the remaining fyre treads depth
(COST OF CLAIMS Repairer's  Adjuster's Difference  DIff %
Parts 16,350.72 9,451.04 6,899 68 4220
Miscellaneous Items 0.00 0.00 0.00
Labour 4,030.00 2,160.00 1,870.00 46.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 20,380.72 11,611.04 8,769.68 43.03
Approved Total (Overridden) (S%) 9,300.00
(5%) 20,380.72 9,300.00 11,080.72 o437
+ GST 7.00/7.00% (5%) 1,426.65 651.00 T75.65 54,37
Mett Amount (5§) 21,807.37 9,951.00 11,856.37 54.37
INSPECTION

Date of Assignment; 17/02/2020

Date Inspected: 17/02/2020 Inspected At:

Estimated Period of Repair: 9.0 days

Blk 9 Sector C, #01-42 Sin Ming Industrial Estate
Singapore 575644
Repairer: Bifrost Auto Pte Lid

Adjuster: CHEN TSUE YEE

Manager: DENISE TAY KWEE CHENG

WNOTE: Thiz report represents our findings af the time and place of inspaction stafed herein. Such inspection has been camied out fo the best of our knowledge and ablity bur

hitps:/'singapore.merimen.comiclaims/index cimlusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=916161 &extid=1315818CFID=6B026305&C ... 1/5
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any other liability under any other circumstances is hereby expressly excluded.

hﬁps:.f.fsmgapcre.marim&n.mn‘i.f:ﬂaimsﬂndax.-::llrl?1'|.|5:&brJx=MTREd]uster&iusaaciim=gen _prinirptécaseid=9161614exid=331581&CFID=68026305&C. .. 25
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REPAIR DETAILS
'Reference
Part Source: MRM-SG  Version: 1.0 (Last Synchronised: 02 Mar 2020}
Parts: HYUNDAI 140 1.7 D CRDI F/L ABS AIRBAG 4DR (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's  (Price-denominated Standard List)
|Fr1nt Code: (Unsubmitied, no print-code for SH6901T)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the |

END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk "

Recommended Parts

o~ th B b = |

OSSR I T LR R T LR PR R R R e T T T e e e e e Bl el et
—'AQLCIOJ"-IG‘.IU‘Ih‘.ﬁ-‘rM—ﬁD@mﬂmmﬂmNéﬂtﬂmﬂmthMﬂﬂm

No. Qty Part No. Particulars Condition Repairer's Amount
1 *BOOTLID Dented 217T490FL "1,949.50FL
1 *BOOTLID RUBBER Torn 96,50 FL *96.50 FL
2 *BOOTLID HINGE (LH/RH) Repair 56920 FL *=FL
1 *BOOTLID LOCK UPPER Cut 114.90FL *114.90FL
1 *BOOTLID H EMBELEM Mecessary 22.70FL *22.70FL
1 *BOOTLID CRDI PLATE Mecessary 27 80FL *27.90FL
1 *BOOTLID LAMP (LH/RH) Broken 565.60FL  *565.60FL
1 *BOOTLID TRIMBOARD Mot Necessary 14390 FL *-FL
11 *BOOTLID TRIMBOARD CLIPS Mecessary 11.00 FL “11.00 FL
1 *BOOTLID 140 EMELEM (140) Necessary 27 90FL *27T890FL
1 *BOOTLID LOWER GARNISH (140) Broken 227 90 FL 22T 890 FL
1 *‘REAR BUMPER Broken 1,106.00 FL *553.00FL
1 *REAR BUMPER REINFORCEMENT BRACKET Mot Necessary 160.60FL *-FL
1 *REAR BUMPER REINFORCEMENT Mot Mecessary 428.40FL *-FL
1 *REAR BEUMPER CLIP MWecessary 22.00FL *22.00FL
1 *REAR BUMPER SPONGE Not Necessary 11950 FL *-FL
1 *REAR BUMPER UNDER COVER Cut 228.00FL *22B.00FL
1 *REAR BUMPER REFLECTOR LAMP (140) Not Necessary 32.00FL “-FL
1 *TAIL LAMP (LH/RH) Broken 697 BOFL  *697.80FL
1 *TAIL LAMP QUARTER PANEL (LH/RH) Mot Necessary 453,00FL *-FL
1 *REAR PANEL Dented 526.70FL  *526.70FL
1 *REAR PANEL GARNISH Crushed 57.70FL *57.7T0FL
1 *SPARE TYRE HOLDER Mot Mecessary 223.10FL *-FL
1 *TAIL LAMP PANEL TOP (LH/RH) Mot Necessary 189.10FL *-FL
1 *SPARE TYRE PANEL Mot Mecessary 852 B0FL *-FL
1 *SPARE TYRE PANEL CUSHION Mot Mecessary 22310FL *-FL
1 *REAR TOWING HOOK Not Necessary 94 60 FL *-FL
1 *EXHAUST SILENCER Not Necessary 1,93540FL “-FL
1 *EXHAUST PIPE HANGER Not Necessary 117.10FL “-FL
1 *EXHAUST PIPE CENTRE Mot Mecessary 730.10FL *-FL
1 *RADIATOR GRILLE H EMBLEM Necessary 39.50FL *39.50 FL
1 *RADIATOR GRILLE Broken 1,480.00FL *1,110.00FL
1 *FRONT BEUMPER COVER Broken 1,052.20FL *1,052.20FL
1 *FRONT BUMPER SPONGE Tom 99.20FL *89.20 FL
1 “FRONT BUMPER REINFORCEMENT Dented 438 40FL *438. 40 FL
1 *FRONT BEUMPER GRILLE (LH/RH) Mot Necessary 48.20FL *FL
1 *FRONT EUMPER BRACKET TOP (LH/RH) Mot Necessary 44 BOFL *-FL
1 *FRONT BUMPER CENTRE GRILLE TOP GARNISH (140) Mot Mecessary 32.00FL *-FL
1 *FRONT EUMPER BRACKET (LH/RH) Mot Mecessary 49,20 FL *-FL
1 *FRONT BUMPER SIDE BRACKET Mot Necessary 4 60FL “-FL
1 *FRONT BUMPER RETAINER MOUNTING Mot Mecessary 8.00FL “FL
1 *FRONT BUMPER GRILLE AIR DUCT Mot Necessary 26 20FL *-FL

g
8]

Report was unsubmitted during this print-out. |
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No. Qty PartNo. Particulars Condition Repairer's Amount
43 1 *HEADLAMP SUPPORT PANEL ASSY Broken 907.40FL *807 .40 FL
44 1 *HEADLAMP (LH/RH) Broken 2776.00FL *2,776.00FL
45 1 *HEADLAMP SUPPORT TOP COVER Mot Necessary 222 BOFL *-FL
46 1 *‘FRONT FENDER (LH/RH) Mot Necessary 566.30 FL *-FL
47 1 *FRONT FENDER SHIELD (LH/RH) Mot Necessary 174 .90 FL “-FL
48 1 *FRONT FENDER MUDFLAP (LH/RH) Not Necessary 13.50 FL “-FL
43 1 *FRONT FENDER RETAINER Mot Necessary 13.00FL *-FL
50 1 *REAR BUMPER REVERES SENSOR Shorted 118.00FS *118.00F5
5 1 *REAR BUMPER RUBBER MAT / M0 PLATE MNecessary 50.00FS *50.00FS
52 1 *BOOTLID COMFORT LOGO & TEL NO. STICKER Mecessary 16.60F3 *16.60F5
83 1 *REAR NO. PLATE Cracked 2500FS *25.00FS

F=Franchize part, 3=SpcNett. L=ListhemDisc.

Sub Total (S§) 20,386.00 11,761.40

- List Item Discount on L Items 20.00/20.00% (S%) 4,035.28 2,310.36

Total Parts (S$) 16,350.72 9,451.04

Report was unsubmitted during this print-out,
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Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING. New 1,600.00 1,200.00
?  SPRAY PAINTING CHARGE. New 1,600.00 800.00
3 WIRING CHARGE. Mew 180.00 30.00
4 TUFF KOTE. Mew 180.00 50.00
5  TOWING CHARGE. New 50.00 50.00
= REMOVE | REFIX REVERSE SENSOR. New 120.00 30.00
7 REMOVE [/ REFIX EXHAUST PIPE. MNew 80.00 0.00
8 REMOVE / REFIX RADIATOR. MNew 90.00 0.00
2] REMOVE /| REFIX AIRCON & REFILL GAS. New 130.00 0.00
Gross Labour Cost (S%) 4,030.00 2,160.00

=

Report was unsubmitted during this print-out,

J

< END OF ESTIMATES >
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