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FERRTY. T Mariman e-Claims

««.CLAIM SUBFOLDER...(New Assignment)

ek b ———id -~ Ll — T e - £ — o = - e e —

| I.S Fih IWD
! Main 12 Feb 2020 [18: 41 New Assignment

Claim Details

'CLAIM SUBFOLDER DETAILS
Insured: i

[Created by insurer]

Main
Iﬂhmm* EA'I"&THIH D}D II.IHMIIAH ID; 586345558 -

\ithldu Reg. gm:ﬂ!l Date of Loss: | 07/02/2020 07:00 - :58

— - et = === 1

ll:r-nnn Type: TP / SNM20D200740C02 I;"";::\'Nfg""f DMB1SN1 7455319033
- == |
Jench | Palicy No, - |
H:. ) CBE4aZY (Caimany | 2019-VBO07443-VDP-RO0S
. J_Em_ ess:  $52,500.00 1

- v;;r?. Hong Mators & Credit Pte Ltd (MQ) 38 Toh Guan Raad East, #01-57, Enterprise Hub, 608581 Jurong East - Tel. 465 6773
* |2

= A0S China Talping Insurance (Singapare) Pte, Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Adeline Chng Pel Wan]
- g — —_

Great Eastern General Insurance Limited (HQ) - Tel: +55 248 2888
Adjuster: LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 25/02/2020]
Adj Asg, i SUrvEy revert

|A5§:Im1'|!ﬁiﬁn.mﬁvs_n B B ) ] e
Thera are no mall for this case. — - — ._———.-—I_...%&J___ |

— e = o — — Ll — T
ALL ASSOCIATED TASKS™ View All | Search Tasks | _Create New Task | Complets |
| Due Deke Priority Yepe Teak Geoyp Subjnct Hundiey Aupigived My Completed On Crexied On Daiie

No results.

hmlﬂWm.mﬂm.mmwu.nfm?fwnhmwumatium&fuuncﬁun-dlp_dnm“dm!uﬂdtmﬁiﬂ?&uﬂmﬁ SGSACFID=5719... 12



‘EHI'I'IIII'HEI' Lee (LKK Auto)

From: Adeline Chng <adeline.chng@®sg.cntaiping.com>

Sent: Saturday, 15 February, 2020 7:26 PM

To: ‘assignments’

Ce: Wahhong motors & credit pte Itd

Subject: FW: OUR REF: SNM20D200740/CB6442Y/ADELINE - PRE-REPAIR INSPECTION -

ACCIDENT INVOLVING SKD22788B & YOUR INSURED CB&442Y ON 07/02/2020

Without Prejudice
Dear LKK

Please refer to below email and liaise with third party workshop.

Thank you.

Adeline Chng
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6155 | F: (65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A F ¥ Taiping SG

——0riginal Message-—-

From: Wahhong motors & credit pte Itd [mailto:motor@wahhong.sg)

Sent: Saturday, 15 February 2020 10:22 AM

To: Adeline Chng <adeline.chng@sg.cntaiping.com>

Subject: Re: OUR REF: SNM20D200740/CB6442Y/ADELINE - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING
5KD2278B & YOUR INSURED CBG6442Y ON 07/02/2020

Dear Adeline
Thank you for your email.

We choose LKK,

On 2020-02-15 10:20, Adeline Chng wrote:
> Dear sirs
=

> LKK, LBS and STA
-]

> Thank you



> Regards
> Adeline Chng
s
>
> FROM: Wahhong motors & credit pte Itd <motor@wahhong.sg>

> SENT: Saturday, February 15, 2020 10:12:11 AM

> TO: Adeline Chng <adeline.chng@sg.cntaiping.com>

> SUBJECT: Re: OUR REF: SNM20D200740/CB6442Y,/ADELINE - PRE-REPAIR

> INSPECTION - ACCIDENT INVOLVING SKD22788 & YOUR INSURED CB6442Y ON
>07/02/2020

>

> Dear Adeline

>

> Sorry for the late reply.

>

> Kindly provide us with another list of surveyor firms that we can

> choose from.

>

> 0n 2020-02-12 16:34, Adeline Chng wrote:

>> Without Prejudice

>

>

>> Dear Sirs

>

>> We refer to the above matter.

>

>> Attached PRS letter for your next action.

2>

>

>> Thank you,

2>

>> Adeline Chng

>> Executive

>> Claims Department

>

>> China Taiping Insurance (Singapore) Pte. Ltd.

>> 3 Anson Road #15-00 Springleaf Tower Singapore 079909

>> DID: (65) 6389 6155 | F: (65) 6222 1033

a2

>> W www.sg.cntaiping.com [1] | FB:

> www.facebook.com/chinataipingsg/ [2]

>> | WeChat: A F%iilf Taiping SG

>

>

>

>> —-0Original Message—-

>> From: Claims Dept of CTI

>> Sent: Wednesday, 12 February 2020 3:51 PM

>> To: motor@wahhong.sg; Adeline Chng <adeline.chng@sg.cntaiping.com>
>> Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

>> Subject: OUR REF: SNM20D200740/CBG442Y/ADELINE - PRE-REPAIR

> INSPECTION

>> - ACCIDENT INVOLVING SKD2278B & YOUR INSURED CB6442Y ON 07/02/2020
>> Importance: High

22

>> Dear Adeline,




>>. ' .

>> Please conduct PRS for SKD2278B.

5>

>> Note : officer in charge — Adeline 63886155.

>

>>*** Kindly quote our referance number when replying.

>

>>Thank you,

»> Claims Department

>

>> China Taiping Insurance {Singapore) Pte. Ltd.

>> 3 Anson Road #15-00 Springleaf Tower Singapore 079909
»>>DID: (65) 63896116 | F:(65) 62247175

>

»> W: www.sg.cntaiping.com [1] | FB:

> www.facebook.com/chinataipingsg/ [2]

>> | WeChat: K ¥ ¥l Taiping SG

2>

>> Disclaimer: This e-mail and any files transmitted with it is

> intended

>> only for the named recipients and may contain confidential

>> information. Any unauthorized disclosure, use or dissemination of
> this

>> message, either in whole or partial, is prohibited. If you are not
> the

>> intended recipient, please notify the sender immediately. Please
>> delete the e-mall and any copies of it thereafter.

=51

>» ——Original Message—

>> From: Wahhong motors & credit pte Itd <motor@wahhong.sg>
>> Sent: Wednesday, February 12, 2020 11:23 AM

>> To: Claims Dept of CTl <claimsdept @sg.cntaiping.com>

>> Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING SKD22788 & YOUR
>> INSURED CB5442Y ON 07/02/2020

>

>> Dear Sirsf/Madam,

>

>> Please find the attached GIA and PRS Letter for your perusal.
>

>> Kindly arrange Pre-Repair Survey for this vehicle.

5

>> Take note that the Repair Estimate will be ready upon the Pre-Repair
>

>> Survey.

>3

> Workshop:  WAH HONG MOTORS & CREDIT Pte
> Ltd

>

>3 Address: 38 TOH GUAN ROAD EAST #01-57

>

>3 ENTERPRISE HUB SINGAPORE

> B0B5S81

>

> Contact Person:  Victor Seng

>

%] HP: 87784848



>

>> Office: 67737377
B

>>

5

>

> Thank You and Best Regards,

>

> Victor Seng

> Claims

> WAH HONG MOTORS & CREDIT PTE LTD
>ROC:199806235M

> ENTERPRISE HUB

> 38 TOH GUAN ROAD EAST

> #01-57 S{608581)

> Tel:(65)67737377

> HP :(65)87784848

> Website: www.wahhong.sg (3]

> Mail : motor@wahhong.sg

-

>

> Links:

e

> [1] http://www.sg.cntaiping.com

> [2] http://www facebook.com/chinataipingsg/
> [3] http://www.wahhong.sg



Veron Chen !LI{I{Autn!

From: Wahhong motors & credit pte ltd <motor@wahhong.sg>
Sent: Tuesday, 17 March 2020 5:21 PM

To: Rasul (LKKAuto)

Subject: Re: SKD 22788 DOA : 07/02/2020

Hi Rasul

Finalised amount is $ 3,350 / 6 days of lump sum repair confirmed.

LOD sent to wha?

On 2020-03-17 16:54, Rasul (LKKAuto) wrote:

> Hi Victor,

>

> Refer to attachment

>

> Finalised amount is § 3,350 / & days of lump sum repair
>

> Kindly confirm

>

> Best Regards,

>

> RASUL | Assessor

>

> LKK AUTO CONSULTANTS PTE LTD

>

> Phone: 6256-3561 | email: Rasul@Ilkkauto.com | fax: 6841-4315
>

> Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{4D8933)
>

> _SAVE THE EARTH. PRINT ONLY WHEN NECESSARY._

Thank You and Best Regards,

Victor Seng

Claims

WAH HONG MOTORS & CREDIT PTE LTD
ROC:199806235M
ENTERPRISE HUB

38 TOH GUAN ROAD EAST
#01-57 5(608581)
Tel:(65)67737377

HP [65)B7784848

Website: www.wahhong.sg
Mail : motor@wahhong.sg



"+ > Back to OneMotoring

Er;quire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwmer 1D Type:
COwener 1D:
Vehicle Details
Vehicle No
Vehicle to be Exported
Intended Deregistration Date
Vehicle Make:
Vehicle Model:
Frimary Colour:
Manufacturing Year
Engine No.;
Chassis Nao.
Maxlmim Power Output:
Oipen Markeat Value
Original Reghtration Date
First Registration Date:
Transter Count:
Actual ARF Paid
Intended PARF Rebate Details
FARF Eligibility:
PARF Eligibility Explry Date:
PARF Rebate Amount;
Intended COE Rebate Details
COE Expiry Dane:
COE Category:
COE Perlod! Years):
Qb Pald;

| COE Rebate Amount
Total Rebate Amount:

The information contained hereln is correct a5 at 11 Feb 2020

Singapore NRIC
5558

SKD22THB

Mo

11 Feb 2020
VOLKSWAGEN

JETTA 14 TSI AT 162305
Brown

2011

CAV300474
WVWZZZ16ZBM 107060
118.0 kW [158 bihp)

24 357.00

DF Now 2011

0% Nov 2011

o

£24 35700

Yes
08 Now 2021
£13,39400

08 Nov 2021

A Car (1600cc & below)
10

£55,989.00

$9.756.00

$23.152.00

BTl e
DL



WE OO TEE | Wak Morg Motors & Cresit Ps Lhi - =0
ENTIEY & TIME OTOZ2000 1048
SUBMETTED 87 Wes W Mling Andty

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

! Pleates report SOreclly the detmils of the acoidend 1o speed up the claims process

2_This Form mus! be complated by tha Pobcyholder andior the Authorsed Drives

1. Informalion prowvicsd mes! be as iruthiul and sccurate as possbie. Any wilfll resmepresentaion o witholging of mmenasl Tacis may sliow maurmncs companies 10
repudiate pobicy abiity

4. The =sws and scosptance of this Form by meurancs sompaniss & nof @n admissson of policy linbily on he part of (ha Meurancs companies

5 Any falss reporting may be referred to the Polics for investigation.

B. Thin report will be forwerded by the iraerers of the GlA Records Managemeni Cenbie estabdinhed by the General inpurancs Assooabion of Singapars {GIA) for
prehiving and thsl copis of i repor ol for & les. be msds Sailetls Lpon Appbestios by Meresisd rariss

¥ E'| tha |I.'|-1'__"_-I'I'-£"II'. ol s repon fo the nsuress. you hereby consent to the arEnnng ol this mpart 8l thea cenire armnd o copies of tha repo b\':-'-n.'! made availsble
atoresad

Date Of Report 070272020 10:46

Date Of Accident 0FM2/2020 0720

Exact Location Of Accident CHL BUKIT TIMAH

Country/State of Loss SINGAPORE

Vehicle Registration Numbear SKD22788

Insured/Policyholder

Name Of Registered Owner GAYATHIRI D/O SUNDARAM

NRIC No SXXXX5558

Emaill Addrass GOLDENGLOBESO20@HOTMAIL.COM
Maobile Phone No (LOCAL | +65-81440442

Allernative Phane Na OFFICE-91440442

Vehicle Particulars

Manufacturer VOLKSWAGEN

Model JETTA-1.4 (A)

Exact Purpose for which vehicle was being used at
time of accdent

Are you claiming under your own insurance policy

O
for repair to your vehicle? N
I Mo, Pleasa state action to be takan THIRD PARTY
Wehicle Calegory PRIVATE CAR

Insurance Company

MName ol Insurance Company GREAT EASTERN GENERAL INSURANCE LIMITED

Type Of Coverage COMPREHENSIVE

Flest Policy NO

Policy Mumber 2019-Va00T443-VDP-RO04
Cover Note Number

Driver

Name of Driver GAYATHIRI DIO SUNDARAM
NRIC Mo SAXANE558

Date Of Birth 07/12/1986

Qccupation INDDOR

Date Of Dnving Pass 05M2/2000

DOriving Experence
Gaender

Mobile Number
Fax Number
Contact Mumber

EMall Address

11 YEARS AND 0 MONTHS
FEMALE
(LOCAL | «65-91440442

OFFICE-91440442

GOLOENGLOBESDZOE@HOTMAIL COM



Address 9 DAIRY FARM HEIGHTS #06-22
Postcode BTTET0

Was driver an employes of the Insured's Company NO

Iif Mo, Relattonship of the Driver with the Insured OWHNER

Venicle Registration Number of Dnver's Own
Vehicle

Insurance Company of Driver's Dwn Vehicla

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Condilions CLEAR
Road Surface DRY

Other Information

Was any forsign vehicle involved in this acoident? NO

MNumber of vehicles (including own vehicle) 2

involved in the accident

Was any body injured in the Accident? NO

Was any Injured convayed to haspital by ND
ambulanca?

Was any other matanal or property damaged? YES

| have been approached by unknown person(s) ND
soliciting/offering accident claims assistance

Number of Passengers (Including Driver) -

Passenger 1 MAME LAKSHANA

GENDER FEMALE

Details of Police Action

Was the accident reponed lo the police? ND
If Yas Please stata which Police Station

Was nolice of intended Prosecution given? NO

If Yes_aganst whom?

Circumstances of Accident

PLEASE REFER TO THE SKETCH PLAN FOR ACCIDENT DETAILS
Attachment(s)

Are accident photos available Tor altachmeant? YES

Was there any videa captured by Car Camera? ND

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vahicle Registration Number CHE442Y

Vehicle Make/Model/Calour

Details Of Propertias

Vehicle Category BUS
Mame of Drivar

MRICPassport Number

Contact Number

Address

Pastcode

Insurance Company Name

Nalure Of Damage

Mo, Of Passenger (Including Driver)

Poage 2of 17
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Enterprise Hub 38 Toh Guan Road East #01-57 5(608581)
Email; motor@wahhong sg

(1998062350
Page No. 1
Vehicle No. SKD2278B VOLKSWAGEN JETTA-1.4 (A)
REPAIRER'S SURVEYOR'S
i PRPIIETON e ESTIMATE(SS) | ADJUSTMENT
PARTS [LIST ITEMS]}
1 |Bonnet Ly /7 1020.00 (
1 |LH headlamp Ly 7 480.00
1 |Front LH fender sk < 440,00
1 |Front LH fendershield AL ’ 130.00 E ] '+ ()
1 |Front bumper s~ 920,00
1 |Front reinforcement XAA 440.00 % / [ QZ,
1 |Front reinforcement sponge 2" 110.00|X
1 Front LH side retainer Ad~ 4 50.00 ( :LE’.J"(’
1 |Front LH fog lamp Y AN 180.00| X
1 |Front LH fog lamp cover St < 100.00 /
1  |Support panel P v 800.00 | X£.
1 |Front LH rim @t ;/,.,,- 350
4670.00
Less 10% 467,00
4203.00
SPECIAL NETT ITEMS
1 |Front bumper clips Asa = 35.00 {2
1 |Front fendershield clips A%~ <~ 25.00 ) 6[}
1 |Reverse sensor 5 A4\ 280.00 | % /
Total Parts 4543.00




Enterprise Hub 38 Toh Guan Road East #01-57 S|608581)

Emall: motor@wahhong.sg

{199806235M)
Page No, 2
Vehicle No. SKD2278B VOLKSWAGEN JETTA-1.4 (A)
DESCRIPTION REPAIRER'S SURVEYOR'S
n II ESTIMATE (S$) ADJUSTMENT
LABOUR

To remove the affected parts & fittings to commence
repairs; panel beat & reshape the affected areas and
replace the damaged parts and components.

To supply paint materials, expandable items & putty,
respray paint an parts replaced & repaired

To remove and re-fix wiring and check all electrical
components

To provide anti-rust treatment on alfected area

Labour Total
TOTAL [PARTS & LABOUR):
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202020

Adjuster Repor

LKK Auto Consultants Pte Ltd (coregno 15ee07108r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI20002655/R1VFIN2

Date: 200312020
REFERENCE
Handling Insurer: Et:htl:nlplng insurance: (Singepare) Policy No: DMB15N17455318033
Claimant Vehicle SKD22788 ll'tl!:ll"td Vehicle CBE442Y
No : No :
DatoofLoss:  07/02/2020 Nature of Claim: TP Sl SNM20D200740C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKD2278B
Make & Modal: VOLKSWAGEN JETTA, 1.4 {A) Engine No: CAV300474
Req. Date: 09/11/2011 (Man. Year: 2011) Chassis No: WAVWEZZZ16ZBM107080
Colour; Brown Odometer: 134437 km
Engina Capacity. 1380 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceabla) Yas Footbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40ZR18 Rear Tyre Size: 225/40ZR18
Front Left Side: Michelin 6 mm Rear Left Side: Michelin & mm
Fronl Right Side: Michelin & mm Rear Righl Side: Michelin 6 mm
The above values represent ihe remaining fyre freads depily
[CﬂST OF CLAIMS Repairer's Adjuster’s Difference Diff "H.]
Parts 4,893.00 3,236.00 1.657.00 33.86
Miscallaneous ltems ~ 0.00 0.00 0.00
Labour 2,930,00 1,310.00 1.620.00 55.29
Paintwork Labour 0,00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 7,823.00 4,546.00 3,277.00 41.89
Approved Total (Overridden) (S§) 3,350.00
(S8) 7,823.00 3,350.00 4,473.00 57.18
+ GST 7.00/7.00% (S8) 547 .61 234.50 Jan 57.18
Nett Amount (S5) 8,370.81 3,584.50 4.786.11 57.18
INSPECTION
Date of Assignment 15/02/2020
Wah Hong Motors & Credit Ple Ltd (HO)
Date Inspected: 1TM2r2020 Inspected Al 38 Toh Guan Road East, #01-57, Enterpnse Hub
Singapore 608581
Estimated Period of Repair: 6.0 days

Adjuster: MOHD RASUL

Manager: VERON CHEN

NOTE: This repart mpresents our fndings af the fime and phitce of inspection stated herein, Such inspection has been carmed out [o the best of our knowledge and
ability but any other Nabiity under any other cGreumstances is hereby expressly excluded.
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A20/2020

Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 20 Mar 2020)

Parts: VOLKSWAGEN JETTA 1.4 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-danominated Standard List)

Print Code: (Unsubmitted, no print-code for SKD2278B)

Validity: These estimates are valid only If they contaln the print code (above) on all estimale pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page

|Ful'th!r Info: Items/values not in reference caltalogue are preficed with an asterisk *,

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *BONNET Benl 1,020.00 FL *1.020.00FL
2 1 *LH HEADLANMP Broken 480.00 FL *480,00 FL
3 1 *FRONT LH FENDER Buckied 440.00 FL *440,00FL
4 1 *FRONT LH FENDER SHIELD Deformed 130.00 FL *130.00FL
5 1 *FRONT BUMPER Deformed 920.00 FL *“920.00 FL
68 1 *FRONT REINFORCEMENT Not Necessary 440.00 FL *FL
T 01 *FRONT REINFORCEMENT SPONGE Mot Necessary 110.00 FL *-FL
8 1 *FRONT LH SIDE RETAINER MNecessary 50.00 FL "50.00 FL
1 *FRONT LH FOG LAMP Not Necessary 180.00 FL " FL
0 1 *FRONT LH FOG LAMP COVER Seralched 100.00 FL *100.00 FL
11 *SUPPORT PANEL Repair 800,00 FL =FL
12 1 *FRONT LH RIM Scralched 350,00FS *350.00F3
13 1 *FRONT BUMPER CLIPS Necessary 3500FS *35.00FS
14 1 “FRONT FENDER SHIELD CLIPS Necessary 25.00F3 *25.00FS
15 1 *“REVERSE SENSOR Mot Necessary 2B0.00FS *-FS

FaFmanchisa pan. S=SpcNet. L=LintiemDisc.

Sub Total (58) 5,360.00 3,550.00

- List tem Discount on L ltems 10.00/10.00% (S§) 467.00 314.00

Total Parts (S5) 4,893.00 3,236.00

Report was unsubmitted during this print-out. |
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32052020 Adjuster Repor
Recommended Miscellaneous Iltems

There are no new miscellanecus tems selocted,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE THE AFFECTED PARTS & FITTINGS TO COMMENCE MNew 1,400,00 600.00
REPAIRS;PANEL BEAT & RESHAPE THE AFFECTED AREAS AND
REPLACE THE DAMAGED PARTS AND COMPONENTS

2  TO SUPPLY PAINT MATERIALS EXPANDABLE ITEMS & New 1,200.00 600.00
PUTTY.RESPRAY PAINT ON PARTS REPLACED & REPAIRED

3  TO REMOVE AND RE-FIX WIRING AND CHECK ALL ELECTRICAL New 160.00 30.00
COMPONENTS

4 TO PROVIDE ANTI-RUST TREATMENT ON AFFECTED AREA Mew 150.00 B0.00

Gross Labour Cost (S§) 2,930.00 1,310.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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