Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Monday, 2 March 2020 4:59 PM

To: HELLO@AVOANDCO.COM

Subject: <STANDARD LETTER> OUR REF: CC6/EQI20002652/Uga3 *** ACCIDENT INVOLVING

GBH 2412R & SJV 1763R ON 14/02/2020 AT MCE ***

Our Ref: CC6/EQI20002652/Uga3
02 MARCH 2020

AVO & CO PTELTD
DRIVER: CHEW HUAN QIN CEDRIC

Dear Sir/Madam,
ACCIDENT INVOLVING GBH 2412R & SJV 1763R ON 14/02/2020

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (EQ
INSURANCE COMPANY LIMITED) to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

This is to inform you that we received a Third Party Claim from SJV 1763R.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c. EQ INSURANCE COMPANY LIMITED
(Motor Claims Dept)

“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on our
part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in respect of the
accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be made to this offer
or any settlement arising from this offer in any other related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made payment
on the settlement sum.”



Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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TANG HONG CHUAN
BLK 8908 WOODLANDS ORIVE 50

¥11-102

SINGAPORE 731806
Der SieMadam

ACCIDENT INVOLVING 5,v17800 & GBH2412R ALONG MCE (KPE) 3.7KM, BEFORE FORT
ROAD BXIT ON.14 PEBRUARY 2020 AT 1934 TR

' refer to the above accident
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Cecilia Chong (LKK Auto)

From: Janice Goh <janice.goh@eginsurance.com.sg>

Sent: Wednesday, 5 August 2020 2:18 PM

To: Cecilia Chong (LKK Auto)

Cc: Admin A

Subject: RE: Direct Settlement - Accident Involving GBH2412R (Ol : EQI - DM20HO00376/SG)

AND SJV1763R (TP : LKK REF - CC6/EQI20002652/Uga3) on 14/02/2020

Hi Cecilia
Sorry, please proceed as per your recommendation at $17,972.00.

Thank you.

Announcement
In line with the Safe Re-opening measures, our operation remains “Business As Usual” — except most of us are on a Work-From-Home arrangement -reachabl

Our Customer Care Counter will remain closed until further notice. Any onsite customer care service, including meetings in the EQl premises can only be conc
Regards

Janice Goh

EQ Insurance Company Limited

did . o |E| [ ——

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the sender immediately and delete all copies of it.

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong@Ilkkauto.com]

Sent: Wednesday, August 5, 2020 1:58 PM

To: Janice Goh <janice.goh@eginsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBH2412R (Ol : EQl - DM20H0O00376/SG) AND SJV1763R (TP : LKK
REF - CC6/EQI20002652/Uga3) on 14/02/2020

Hi Janice,
Can | have the breakdown for $17,413.00?

Many thanks



FASTECH AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-48 Autobay

Singapore 417883

Tel No: 67465405 / 67465376 Fax No: 67458520
Tax Reg No: 200006262D

Date:  15.03.2020
EQ Insurance Company Limited
5 Maxwell Road

#17-00 Tower Block MND Complex
Singapore 069110

Atin: Motor Claim Department

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES : SJV [763R /GBH 2412R ON 14.02.2020

We are the authorized repair workshop for the owner of moior vehicle no: SJIV 1763R | which was involved
in the captioned accident with your insured vehicle no: GBH 2412R . The vehicle owner has requested and
authorized us to assist him in presenting his/her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of vour insured driving, we are submitting these claims for
your consideration on behall of the owner/claimant.

1)  Cost of Repair (inclusive of GST) 3 16,050.00

2) LossofUse (I5 days + 3 Sunday X S5100) $ 1,800.00

3) Towing Fee $ 120.00

4) GIA Search Fee 5 2.00
$ 17,972.00

We enclosed herewith the following documents to support the claims:

a) Final Repair Invoice b) Towing Bill

¢) GIA Search Result d) Letter of Authorisation, etc...

&) GIA Report f) Police Report

2) I/C & Driving Licence h) Insurance Certificate

i) Vehicle Registration Log Card j) Police Investigations

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims
as soon as possible.

Please note that it is a condition of any settlement reached that if shall be without prejudice to
any personal injury claim (if any) of the owner/claimant.

Thank you. /
Yours faithfully.

Jason Tang (_iason@fastecham‘c!‘com.sg)
For Fastech Auto Pte Ltd



TAX INVOICE

FASTECH AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-48 Autobay

Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 200006262D

Tax Invoice : 21726
EQ Insurance Company Limited

5 Maxwell Road Date :13.03.2020
#17-00 Tower Block MND Complex Vehicle No  :SJV 1763R
Singapore 069110 Make/Model :TOYOTA WISH 2.0
Chassis/Eng#
Attn : Motor Claim Department Accident Date  : 14.02.2020
Claim No
Reference 0220 21726
Policy No
Amount
To proceed on lump sum repair - S$ 15000.00
E.& O.E. Total : S$ 15000.00
GST@ 7% : S$ 1050.00
Amount Due : S§ 16050.00

for FASTECH AUTO PTE LTD

All Invoices are subjected to GST




)
CASH SALE/WORK ORDER

: No: K 8618
e B > N ’ fle o \‘Im)lu
| SPEEDWAY RECOVERY SERVICE W‘]

Reg No: 529?287 J Singapore Post Centre Post Office P.O. Box 201 Singapore 914007 / /
. Date: /09 /VOLO
Tel: 6841 0080 7=

(] Jump Start

\ s [_] Tyre Replacement
w%(m;éﬁ va___) i reakdown

[] MuTtyBasement

Vehicle No. {/Jg’l/ /72{\6 /t) Model %V‘/M [] with_Load/Cargo Box
) Dq
C.'.‘C.‘/d S~ 7’ fd/“s—d (] Transpo harge
7

[] Low Body Kit
[] Door Opening Service

To A7 An\  F 67/"—,0!{- [[] Crane Up/Winch Out
-~ [] Collect Doc/Key

Remarks / WA /& 7ome AR ) ] Repo Payment

= ' D Trips
Time: : ; ’ - ’ : Amount |§ & /4 ¢)

NOTE: Vehicle Is towed at owner's risk. The Company accepts no respansibility for damages or other misdemeanour to your vehicle whilst being towed.

Na me/Cdmp'&my‘* :

From

L HRS TOWING SERVICE
6841 0080

Tow Tr : www.speedwayrecovery.com _
ud Email: speedwaytowing@gmail.com Received By




15/02/2020 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
|NSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am fo 5pm
GST Registration No: 1773
RECORDS MANAGEMENT CENTRE BRSNS

Third Party Insurer Enquiry

Our Ref No: GR-20-027393
Date of Request: 15/02/2020 Your Ref No: Online Purchase

Kim Chwee Auto Pte Ltd

1 Kaki Bukit Avenue 6 #01-48
AutoBay@HKaki Bukit
Singapore 417883

Dear Sir/Madam,

Enquiry Date 15/02/2020

Enguiry By Tang Kok Wee, Allan

{_ 'Vehicle No. GBH2412R

Accident Dale 14/02/2020

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
GBH2412R EQ Insurance Company Ltd 23/03/2019-22/03/2020 6223 9433
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

‘5 is @ computer generated document and requires no signature.

hitps://singapore.merimen.com/claims/index.cim?fusebox=MTRsas&fuseaction=dsp _geninvip&refid=2439483&CFID=671232542CFTOKEN=f05... 1/2



15/02/2020 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

GENERAL
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION

Operating_ Hou_rs: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-20-027393

Date of Request: 15/02/2020 Your Ref No: Online Purchase

Kim Chwee Auto Pte Lid

1 Kaki Bukit Avenue 6 #01-48
AutoBay@Kaki Bukit
Singapore 417883

Dear Sir/Madam,

Enquiry Date 15/02/2020
JEnguiry By Tang Kok Wee, Allan
% ’Vehicle No. GBH2412R
Accident Date 14/02/2020
DESCRIPTION AMOUNT (S%)
TP Insurer Enquiry 187
GST Amount 0.13
Total Amount Due (GST Inclusive) 2,00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:

Date:
[X] GIRO [] Cash [ ] Cheque

hitps://singapore.merimen.com/claimsfinde

x.cfm?usebox=MTRsas&fuseaction=dsp _geninvtp&refid=2439483&CFID=671 23254&CFTOKEN=f05...

22



DATE : 1S.01.2020

TO B4 Insylante (ﬂmpm«\x 1d

RE . ACCIDENT INVOLVING VEHICLENO. _ STV RE3R | G4 2R

aong ME Towards WPE fedore fort lnd Bt
on ¥ 01. 000

swe. Ty Yoy Chion
of (NRIC No/ROCNoy S ATARKT

of Dt M6R Yodlads e S0 g1 10 Smopgerp IR

owner of vehicle no. SJY H 63 R in consideration otg I\I/Ils FASTECH AUTO
PTE LTD repairing my/our vehicie fﬂ\/ IT63R al my/our instruction and hereby
authorise M/s FASTECH AUTO PTE LTD to demand claim settlement whatever

amount settled/payable by the Insurance Company and/or third party or to commence legal

proceedings, if necessary, under my name, for the cost of repairs, car rental and/or loss of use,
ete. and to their appointing solicitor to act for me/us in respect of the said accident/claim and

all claimed and/or settled shall belong to them absolutely.

I/We further agree and undertake to indemnify them against the above-mentioned claim cost

which may arisen therewith.

Signature of Owner : g

Name of Owner : TANG HONG CHUAN




MVA3Z002137T / VAC - Kaki Bukit
ENTRY DATE & TIME: 17/02/2020 15:29
SUBMITTED BY: SITI FADHLON BTE ABDUL KADER

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NQTICE

1. Please report correctly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided musl be as truthful and accurate as possible. Any wilful misrepresentation or wilholding of malerial facts may allow insurance companies lo

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability en the part of the Insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Cenlre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent lo the archiving of this report at the cenire and to copies of the report being made available

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

17/02/2020 15:29

14/02/2020 19:30

MCE TWRDS KPE BEFORE FORT ROAD EXIT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Caover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Maobile Number

Fax Number

Contact Number

EMail Address

SJV1763R

TANG HONG CHUAN
SXXXX480J

NOEMAIL

(LOCAL) +65-96216386
OTHERS-96216386

TOYOTA
WISH 2.0 AUTO

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5109645799

TANG HONG CHUAN
SXXXX480J

24101871

CUTDOOR

31/07/1999

20 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-96216386

OTHERS-96216386
NOEMAIL

Page 1 of 21



Address BLK 896B #11-102 WOODLANDS DRIVE 50
Postcode 731896

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle) 2
involved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: : AARON
GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was nolice of intended Proseculion given? NO
If Yes,against whom?

Circumstances of Accident

REFER ATTACHED;

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Remarks/ Reasons: SD CARD WITH TRAFFIC POLICE
Was there any audio recorded? NO

Vehicle Registration Number GBH2412R

Vehicle Make/Model/Colour TOYOTA / DYNA 150 5MT

Detajls Of Properties

Vehicle Category COMMERCIAL VEHICLE

Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name
Nature Of Damage
Page 2 of 21



No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Name TANG HONG CHUAN
Approximate Age

Injuries Sustain

Injured person in which vehicle? SJVI763R

Were seal belts worn? YES

Was this injured conveyed to hospital by

ambulance?

Address

Postcode

Name AARON

Approximate Age
Injuries Sustain

Injured person in which vehicle? SJV1763R
Were seal belts worn? YES

Was this injured conveyed to hospital by

ambulance?

Address

Postcode

Page 3 of 21



Accident Sketch Plan

1. Plrase riport cogrectly the detalls of the accident 1o wpead up the clairs process.

2 This Farm must be complated by the Policyhalder and/or the Aus { . A

3. mtormation provided must be as rythful and sccuraty s possible. Any wilful misrepresentation or withholding of materlsl
facts may allow insurance eompanies to rapudiate poticy fiability.

4, The Issue and scceptance of this Form by msurance companies is not an admission of policy liablity on the port of the insurance
Companiss,

5. Any felse reporting may by referved to the Police for investigation.

6. The report wil be forwarded by the insuters of the GIA Records Management Ceritre establiihed by the General Insurance
Assochation of Singapare [GIA] for archiving and that copies of s repart will for a fee bo rmade avadable upan sppFoation by
Intarested pacties,

7. By the ledgmaent of thes renant to the insurers, you hereby consent to the archiving of this repaort at the centre and 1o cooies of
the regort heing made avallable sforesald.

8. Consent under the Persanal Data Frotection Act [PDPA]

tundmstand, acknowledze, agroe and consent that:

{#) My inturer, my workshop and the General Insurance Assozigtion of Singapore ("GIM") may/are permitted to collact, use,
dischose and/or procass my personal data/personal information set out in this [farm] and sy other persoas information
provided by me or possessed by my insurer (callectvoly tha "Personal Information”) and disclose and transfer such
Pessonul infarmation to all insuret(s) who have insured vehicke(s) involved in this accident (31l Insurer{s) who have insured
vehicle(s] invotved in this accident shall be colfectively refetred to as the “Insurers”), the Insurers’ lawyers/flaw fitma, the

Monetary Authorlty of Singapore and any relevant government agency/authority (such as the polics), for the purpose(s)

ol

{l} processog, handiing snd/for dealing with my clalms Including the setthement of the claims and any neceisary
Investigations relating ta the clakms;

(i) imvestigating the accident and/or my dairms;

(i) cartyung out and/or dealing with my istructions of responding to any enqulirias by me;

[} administering my claims lincluding the malling of correspondence, statornents, [nvolces, reports or notices to me,
which could involve disclosure of certain personal data about me 10 being about delivery of the same o5 'well as o0 Lhe
external cover of envelopes/madl packages); and/ar

{v) complying with sppliceble law in administaring, processing, handiing and/ar desling with my claims.{collectvely the
"Purpones”)

[} aff insurerls) who have insured vehicle(s) involved In this accident and the insurers’ lawyers/law firms, may/are permitted
to collect, use, disciose and/or process my Personal information for one or more of the above Purposes; and

{c)  my Personal Information may/can be disclosad by any of the Insurers and/ar GIA to thee third party service providers or
agents{including thelr lowyers/law firms), which miy be sited putside of Singapore, for one or mora of the above Purposes.

[€)  my Personal Information will also be collected and used 1o compile cdaims history for the pirpose of fraud detestion,
Ireestigation and management in present and all future claims,
(e}  the Information o collected under (d) abowe may be shared / disciosnd:
10 %o alf insurers and/or any ather third partica that assist u evalusting, mvestigating, controlling or managing fraud,
regulators, faw snforcement and government agencins a5 reasonably required for the purposes stted, or
{4 for complying with requirements under any regulations, laws or court ordess.
IDAC KAKI BLIKIT (VAC)
22 Kiki Bukiz Ave 4 #0203

2 i Singapore 415833
é—‘— 7;15'{ Tek 67416697 Fax 6749530

ke
Emall; vay kbiviesm corm

Polleyhalder's Sigraturs Driver's Slgnature ;mn.ln. Centre Personnel's Signature
Oste K Tine: (W driver s not the policyhalder| Name:
Date & Time. NRICTIN No.




Accident Sketch Plan

SKETCH PLAN

i‘{ :1]1 H( ‘JR

I |
| | /\ |

| D 4EH MR
| 1% .

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
fo Wt of abed 1920 pm | owoy by akng KE Towdc
I r ]
OE Wog ford Kad 1w dording ok Lddenly  Yehicle R
J J )

bt 0F iy g Pk
]

DECLARATION AL K AK HLMMQ_:
1/We declara the faregoing particulars sre 1 in every respect. 23 K.:!l':l Bukit Ave 4 .#‘02%3;..
Singapors 4158223

‘ Tel BTA1G697 Fax BT7422308
f ﬁ' Vet whmlCOMLSom S

Polityhoides s Signature Ws ﬂwuure Reporting Centre Porzonngl’s Signature
Date & T (11 driver is no1 the pelicyhakder) Mame:
Date & Time: NEIC/FIN No. .

Page 5 of 21



‘SI,NGAPDRE
POLICE FORCE

Police Station Of Origin:

Woodlands West N.P.C.

1 Woodlands Street 12 SINGAPORE 738622
Tel No: 1800-363 9998

REPORT OF A TRAFFIC ACCIDENT

ARG

T/20200215/208

1of4
Report No. T/20200215/2087

Date/Time Report Made: Vide Report No.: Station Diary No.:

15/02/2020 15:34 Gl20200214!0186 71

Name of Informant: Address:

TANG HONG CHUAN APT BLK 896B WOODLANDS DRIVE 50 #11-102
SINGAPORE 731896

ID Type / ID No.: Contact No.:

NRIC NO /87178480J Home/Office: Mobile: 96216386

Nationality: | Email:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: | Type of Informant:

Male 48 24/10/11971 Driver

Race: Language: Institution / School Name:

Chinese

Occupation: Driving Licence Information:

WAREHOUSE Class: 2B,3 Date of Expiry:

Type of

Date!‘l'lme of =

Type of Locatlon h

Accident: Straight Road
Apeicent 14/02/2020 19:30
|_ocation:

Along Road 1 Traveling Toward Road 2
MARINA COASTAL EXPRESSWAY
KALLANG PAYA LEBAR EXPRESSWAY

MCE > KPE
800m before Fort Rd exit
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
One Way -Pedestrian Crossing Moderate
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:
No

GBH2412R | L

[TOYOTA

Damaged
SJV1763R | Car TOYOTA WISH 2.0 Brown Seriously | 1
AUTO Damaged




POLICE FORCE OOV AU R

T/2020021

Police Station Of Origin: 2 of4
Woodlands West N.P.C. Report No. T/20200215/2087
1 Woodlands Street 12 SINGAPORE 738622

Tel No: 1800-363 9999 CONTINUATION OF REPORT

Any F’edestrlan Involved: No :

estrlans Inj ured NIL

S8631389H

CHEW HUAN QIN, CEDRI

Related Vehicle | GBH2412R (Lorry) Contact No.| 90688321
Hospital/Clinic | NIL Class of Class: NIL
| Driving Date of Expiry: NIL
| Licence &
| Expiry Date
Date Treatment | NIL | Date Discharge | NIL

rantedMedlca[Leave | NIL. Deree of !n u N

Thame NG HONGGHUAN. “ TIDNo. S?178480J
Related Vehicle | SIV1763R (Car) Contact No.| 96216385
Hospital/Clinic | MOUNT ALVERNIA HOSPITAL Class of | Class: 2B,3

Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 15/02/2020 Date Discharge | 15/02/2020
No. of Days granted Medical Leave 05 Degree of Injury | Slight
Name AARON MANGALA SOH XIAO YOU SOH | ID No. S8682523F
Related Vehicle | SJV1763R (Car) Contact No.| 92299507

Hospital/Clinic | MOUNT ELIZABETH NOVENA HOSPITAL | Class of Class: NIL

Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 14/02/2020 Date Discharge | 14/02/2020
No. of Days granted Medical Leave | NIL Degree of Injury | Slight




SINGAPORE T

POLICE FORCE L
Police Station Of Origin: 3 of 4
Woodlands West N.P.C. Report No. T/20200215/2087
1 Woodiands Street 12 SINGAPORE 738622
Tel No: 1800-363 9999 CONTINUATION OF REPORT
Brief Details.

On 14/02/20 at about 1930hrs, | was driving my vehicle SJV1763R with one passenger on board. | was

driving along MCE > KPE (800m before Fort Rd exit) on the third lane of the five lane road. As | was
driving, suddenly | felt an impact from the rear of my vehicle and | immediately applied my brakes. The
back of my head hit hard on the head rest, and my passenger who was sitting diagonally, got his face hit
on the front seat head rest. The accident caused the rear part of my vehicle to be seriously damaged and
the rear windscreen to shatter. The rear bumper was also dislodged.

My passenger was conveyed to hospital via ambulance at scene. | felt pain at the back of my head and |
went to Mount Alvernia Hospital to make a check on 15/02/20. | was given 5 days MC from 15/02/20 till

19/02/20.

Traffic Police was at scene as well.



POLICE FORCE TR

T/2020021

Police Station Of Origin: 4of4
Woodlands West N.P.C. Report No. T/20200215/2087
1 Woodlands Street 12 SINGAPORE 738622

Tel No: 1800-363 9999 CONTINUATION OF REPORT

Sketch Plan

Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

A

Signature Of Officer Recordingjjhe R?ort: Signature Of Informant:
L/ ;@1 |

Staff Sgt NUR HAZIMAH BIN NUDDIN Z

Signature Of Interpreter: Date/Time:

Not applicable 15/02/2020 15:34
Officer In Charge Of Case: Classification Of Case:
TP /GIT/

Sr Staff Sgt CHONG GUAN FATT

Contact No.: 65476083

Authentication Stamp |\
NP168 %; VﬁQ



For Insurance Reporting And
Claim Purposes Only
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[ REPUBLIC OF SINGAPORE
ENTITY carp no. S7178480J

TANG HONG CHUAN

E§£

CHINESE

Date of Hirth Sar
24-10-1971 W
CountryPiuce of hirth
MALAYSIA
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maode differant
Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) ACT {CHAPTER 189)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1860

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1958 (MALAYSIA)

Certificate Number: 5109645799 Cover : drivo CLASSIC
1. Index mark and Registration Number of Vehicle : SIV1763R

Chassis Number 1 JTDGI20W205001925
2. Name of Policyholder : TANG HONG CHUAN
3. Effective Date of Insurance : 24 May 2019
4, Expiry Date of insurance 1 23 May 2020
5. Persons or Classes of Persons entitled to drive#

(a) The Policyholder,
(b) Any other person who is driving on the Policyholder's order or with his/her permission.
Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive
the Motor Vehicle or has been so permitted and is not disqualified by order of a Court of Law or by reason of any
enactment or regulation In that behalf from driving the Motor Vehicle.
(‘ 6. Limitations as to Use#
(a) Use for social domestic and pleasure purposes and in connection with the Policyholder's ar Hirer's business.
This Policy does not cover
(a) Use for racing, pace-making, reliability trial or speed-testing.
(b) Use for the carriage of goods (other than samples) in connection with any trade or business.
(c) Use for any purpose in connection with the Motor Trade,
# Limitations rendered inoperative by Section 8 of the Motor Vehicie (Third Party Risks and Compensation)
Act (Chapter 189) and Section 95 of the Road Transpart Act, 1987 (Malaysia), are nat to be included under these

headings.
EXCESS (SECTION 1) : 552,000
EXCESS (SECTION 2) ;551,500
WINDSCREEN EXCESS : 55100
ADDITIONAL EXCESS : N/A
UNNAMED DRIVER EXCESS : PLEASE REFER OVERLEAF
REPAIR AT OWNER'S PREFERRED WORKSHOP : NO
INSURE WITH COE : YES
NCD PROTECTION : NO
TRANSPORT ALLOWANCE : NO
. EXCESS WAIVER : NO
B PRIMARY DRIVER : TANG HONG CHUAN .
NAMED DRIVER (1) 1 N/A
NAMED DRIVER {2) : N/A
HIRE PURCHASE COMPANY : POWER FINANCE PTE LTD
SUM INSURED : MARKET VALUE OF INSURED VEHICLE AT TIME OF LOSS

1/We hereby Certify that the Policy to which this Certificata relates is issued in accordance with the provisions of the Motor
Vehicles (Third Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia)

Agency : KHC HOLDINGS PTE LTD (00000613934)
Date of Issuz 1 24 May 2019 15:51 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

/

Authorised Officer Chief Executive

Countersigned By:
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Madel:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:

. Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 15 Feb 2020

PARF/COE Rebate Enquiry

Singapore NRIC
4804

SIV1763R

No

15 Feb 2020
TOYOTA

WISH 2.0 AUTO
Brown

2009

3ZRA446033
JTDGJ20W205001925
106.0 kW (142 bhp)
$22,003.00

14 Jan 2010

14 Jan 2010

1

$22,003.00

Forfeited

$0.00

30 Apr 2029

B - Car (1601cc & above)
10

$35,411.00

$32,607.00

$32,607.00

https:/jvrl ta.gov.sgfitaivrifaction/enquireRebateByPublicBeforeDeregInput?FUNCTION_ID=F0304009TT

1"



Cecilia Chong (LKK Auto)

From: Ong Shiying <shiying.ong@fastechauto.com.sg>

Sent: Wednesday, 5 August 2020 3:55 PM

To: Cecilia Chong (LKK Auto)

Cc: Lina Pang; Jason

Subject: RE: MY REF : SJV 1763R (NTUC) DOA :14.02.2020 YOUR REF : GBH 2412R (EQ) ***

LKK REF: CC6/EQI20002652/Uga3

Without Prejudice

Dear Cecilia,

We are pleased to accept your global sum of $17,600 (all-in) for my client’ s vehicle property claim.

Thank You

Best Regards,

Shiying

Fastech Auto Pte Ltd

1 Kaki Bukit Avenue 6 #01-46/48/50
Autobay Singapore 417883

Tel: 6746 5405

Fax: 6745 8520

Please note that it is a condition of any settlement reached that it shall be without prejudice to any personal injury claim (if any)
of the owner/ claimant.

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong@]lkkauto.com]

Sent: Wednesday, August 5, 2020 3:02 PM

To: Ong Shiying <shiying.ong@fastechauto.com.sg>; Jason <Jason@fastechauto.com.sg>

Cec: Lina Pang <Lina.pang@fastechauto.com.sg>

Subject: RE: MY REF : SJV 1763R (NTUC) DOA : 14.02.2020 YOUR REF : GBH 2412R (EQ) *** LKK
REF: CC6/EQI20002652/Uga3

WITHOUT PREJUDICE

Dear Shi Ying,

We are pleased to offer G/S $17,600.00 (all-in).
Kindly confirm acceptance.

Thanks

“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on our
part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in respect of





