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Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)
Sent: Monday, 2 March 2020 4:59 PM
To: HELLO@AVOANDCO.COM
Subject: <STANDARD LETTER> OUR REF: CC6/EQI20002652/Uga3 *** ACCIDENT INVOLVING 

GBH 2412R & SJV 1763R ON 14/02/2020 AT MCE ***

Our Ref:  CC6/EQI20002652/Uga3 
 
02 MARCH 2020 
 
AVO & CO PTE LTD 
DRIVER: CHEW HUAN QIN CEDRIC 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING GBH 2412R & SJV 1763R ON 14/02/2020 
 
We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (EQ 
INSURANCE COMPANY LIMITED) to resolve the claim against you and/or your authorized driver under the Auto Insurance 
policy taken up with them. 
 
This is to inform you that we received a Third Party Claim from SJV 1763R. 
                 
Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate 
for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles) 
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed 
utilized for this claim and your NCD will be protected. 
 
Please call us if you have further queries.  
 
c.c.         EQ INSURANCE COMPANY LIMITED 
            (Motor Claims Dept) 
 
 
“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on our 
part or on the part of our insured/driver.  Terms of such settlement should also not be disclosed in any other related matter(s) in respect of the 
accident.  Our offer made in respect of this present matter is made solely to resolve this matter only.  No reference shall be made to this offer 
or any settlement arising from this offer in any other related matters. 
 
Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for 
settlement sum above $20,000/-) by the Plaintiff/Claimant.  Further all original documents shall be retained by us after we have made payment 
on the settlement sum.” 
 
 
 



2

Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 
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Cecilia Chong (LKK Auto)

From: Janice Goh <janice.goh@eqinsurance.com.sg>
Sent: Wednesday, 5 August 2020 2:18 PM
To: Cecilia Chong (LKK Auto)
Cc: Admin A
Subject: RE: Direct Settlement - Accident Involving GBH2412R (OI : EQI - DM20HO00376/SG) 

AND SJV1763R (TP : LKK REF - CC6/EQI20002652/Uga3) on 14/02/2020

Hi Cecilia 
 
Sorry, please proceed as per your recommendation at $17,972.00. 
 
Thank you. 
 
 
Announcement 
 
In line with the Safe Re-opening measures, our operation remains “Business As Usual” – except most of us are on a Work-From-Home arrangement -reachable by phone or email or an arranged video call meeting. 

 
Our Customer Care Counter will remain closed until further notice. Any onsite customer care service, including meetings in the EQI premises can only be conducted on a prior a
 
Regards  
 
Janice Goh 
Executive | Claims  

  
To help protect you r priv acy, Microsoft Office prevented automatic download of this picture from the Internet.
EQ Logo

 

  

EQ Insurance Company Limited  
 

5 Maxwell Road  #17-00  Tower Block  MND Complex  Singapore 069110  
To help protect your privacy, Microsoft Office prevented automatic download of this picture from the Internet.
EQ Pen

          

 

did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190 
www.eqinsurance.com.sg         
  

To help protect you r priv acy, Microsoft Office prevented automatic download of this picture from the Internet.
A Member Of Citystate

 

  
Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the sender immediately and delete all copies of it.        
 

 
 

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong@lkkauto.com]  
Sent: Wednesday, August 5, 2020 1:58 PM 
To: Janice Goh <janice.goh@eqinsurance.com.sg> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: Direct Settlement - Accident Involving GBH2412R (OI : EQI - DM20HO00376/SG) AND SJV1763R (TP : LKK 
REF - CC6/EQI20002652/Uga3) on 14/02/2020 
 
Hi Janice, 
 
Can I have the breakdown for $17,413.00?  
 
Many thanks  













TANG HONG CHUAN
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Cecilia Chong (LKK Auto)

From: Ong Shiying <shiying.ong@fastechauto.com.sg>
Sent: Wednesday, 5 August 2020 3:55 PM
To: Cecilia Chong (LKK Auto)
Cc: Lina Pang; Jason
Subject: RE: MY REF : SJV 1763R (NTUC)   DOA : 14.02.2020   YOUR REF : GBH 2412R (EQ) *** 

LKK REF: CC6/EQI20002652/Uga3 

Without Prejudice  

 
Dear Cecilia, 

We are pleased to accept your global sum of  $17,600 (all-in) for my client’s vehicle property claim. 

Thank You 
 
 
Best Regards, 

Shiying 

Fastech Auto Pte Ltd 

1 Kaki Bukit Avenue 6 #01-46/48/50 

Autobay Singapore 417883 

Tel: 6746 5405 

Fax: 6745 8520 
 
Please note that it is a condition of any settlement reached that it shall be without prejudice to any personal injury claim (if any) 

of the owner/ claimant. 

 

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong@lkkauto.com]  
Sent: Wednesday, August 5, 2020 3:02 PM 
To: Ong Shiying <shiying.ong@fastechauto.com.sg>; Jason <Jason@fastechauto.com.sg> 
Cc: Lina Pang <Lina.pang@fastechauto.com.sg> 
Subject: RE: MY REF : SJV 1763R (NTUC) DOA : 14.02.2020 YOUR REF : GBH 2412R (EQ) *** LKK 
REF: CC6/EQI20002652/Uga3  
 
WITHOUT PREJUDICE 
 
Dear Shi Ying, 
 
We are pleased to offer G/S $17,600.00 (all-in). 
 
Kindly confirm acceptance. 
 
Thanks  
 
“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on our 
part or on the part of our insured/driver.  Terms of such settlement should also not be disclosed in any other related matter(s) in respect of 




