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Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

Fied | Esl Submiitted ! R I.'._:|_ s | Ad§ St trad || e Auth'ee

14 Feb 2020 }3 Zf]h 2020 | | New Assignment
Assign ! Cancel Case I

| Insured:

|Maln
Claimant:

(Insured):

] :B.J_Epairer:
Handling

| Insurer:
Claimant's
|| Insurer:

| Adjuster:

| |Ad) Asg,
| Remarks:

No resuits,

hitps:iisingapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheaderdcaseid=9162348extid=3315648CFID=6719. .

|CLAIM SUBFOLDER DETAILS

Vehucla Reg.

| [Clalm Type:
] !'l."ahicle Reg.
| Mo,

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ...

'ASSOCIATED MAIL RECEIVED
| There are no mail for this case.

| ALL ASSOCIATED TASKS=

1

Due Date

{Crutﬂd by insurer]

THIIII.ITILHEG Co, Reg No.: 53355874C

|Date of Loss:

SLMBISSG 13;02.!2020 23:00 - :59
! - - |. S—
TP/ SNM20D200825C02 ;g';:ﬁ’rﬁ“” unmmsmwouuusggzuuz
Policy No. |
GBH1210M {Claimant): 5088182759-02
- "-EEE? T

HuE "rung Motor Pte Ltd (HQ) 176 Sin Ming Drive #04-02, 5in Ming Mmﬂare. 5?5?21 Sin Mlng - Tel: 64515?52_
Iunm: Taiplng Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Adeline clmg Pei wen]

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

[Final Rpt due 25/02/2020]
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Summer Lee (LKK Auto) _ _ .

From: Adeline Chng <adeline.chng@sg.cntaiping.com>

Sent: Saturday, 15 February, 2020 7:.02 PM

To: ‘assignments’

Ce: hui_yang_motor@hotmail.com; Claims Dept of CTI

Subject: FW: OUR REF: SNM20D200825/GBH1210M/ADELINE - FW: Survey of SLM3155G /

DOA: 13/02/2020

Importance: High

Without Prejudice

Dear LKK

Please refer to below email and liaise with third party workshop.

Thank you.

Adeline Chng
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079908
DID; (65) 63896155 |F: (65) 6222 1033

W: www sq.cntaipingcom | FB: www facebook.com/chinataipingsa/ | WeChat: A1 Jii# Taiping SG

From: Hui Yang Motor [mailto:hui_yang_motor@hotmail.com]

Sent: Saturday, 15 February 2020 9:57 AM

To: Adeline Chng <adeline.chng@sg.cntaiping.com>; Claims Dept of CT1 <claimsdept@sg.cntaiping.com>
Subject: Re: OUR REF: SNM20D200825/GBH1210M/ADELINE - FW: Survey of SLM3155G / DOA: 13/02/2020
Importance: High

Hi Adeline,

Our choice of surveyor is Kenneth Kong.

Thank you & Regards,
Sandra

From: Adeline Chng <adeline.chng@sg.cntaiping.com>
Sent: Friday, February 14, 2020 6:13 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; hui_yang motor@hotmail.com

1



<hui vang _motor@hotmail.com=>
Subject: RE: OUR REF: SNM20D200825/GBH1210M/ADELINE - FW: Survey of SLM3155G / DOA: 13/02/2020

Without Prejudice
Dear Sirs
We refer to the above matter.

Attached PRS letter for your next action.

Thank you.

Adeline Chng
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 078909
DID: (65) 6389 6155 | F: (65) 6222 1033

W: www.sq.cntaiping.com | FB: www.facebook com/chinataipingsa/ | WeChat: A Eid Taiping SG

From: Claims Dept of CTI

Sent: Friday, 14 February 2020 5:00 PM

To: Adeline Chng <adeline.chng(@sg.cntaiping.com>; hui_yang_motor@hotmail.com

Ce: Claims Dept of CTI <claimsdept(@sg.cntaiping.com=

Subject: OUR REF: SNM20D200825/GBH1210M/ADELINE - FW: Survey of SLM3155G / DOA:
13/02/2020

Importance: High

Dear Adeline,

Please conduct PRS for SLM3155G.

Note : officer in charge — Adeline 63896135.

*** Kindly quote our reference number when replying.

Thank you,
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F:(65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A F¥Ji Taiping SG
2 g




Diiscleimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient,
please notify the sender immediately. Please delete the e-mail and any copies of it thereafter,

From: Hui Yang Motor <hui_vang_motor@hotmail.com=>
Sent: Friday, February 14, 2020 2:10 PM

To: Claims Dept of CTI <claimsdept(@sg.cntaiping.com™>
Subject: Survey of SLM3155G / DOA: 13/02/2020
Importance: High

Hi,

Please refer to attached Estimate and kindly advise us on when can we arrange our client vehicle to be
surveyed.

We will pass the surveyor a copy of the GIA Report during survey.

Date of Accident: 13/02/2020
Our Driver: SLM3155G

Your insured: GBH1210M

Kindly acknowledge the receipt of this email.

Thank you & Regards,
Bel
Tel: 64515752
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HUI YANG MOTOR PTE. LTD.

n 7
Contact Add : SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721 (7 ’ Gé] Z

Tel: 64515752 (2 Lines) . Fax: 64514658 Aoy
GST Reg No. 201629438M ALy

13/02/2020 )i ‘5'/&7' -

i/ k ."!f-

Owner: THIRUTANGO > At /2, a7

ESTIMATE TO REPAIR TOYOTA WISH 1.8A - SLM3155G "f"”'g. .,

lpe rear RH door (1550 7 § 1,150.50 —

2pes rear RH door hinge @$158.00 s 31600 X

2pes rear RH door firm sticker @$121.50 e, § 24300 —/

1pc rear RH door inner rubber s 29500 2—

I pc rear RH door inner lock 20§ 38150 X

1pc rear RH door glass motor & gear 77/ Tas 4525

1pc rear RH fender (1% {-ro & 5 125025 —

1pe rear RH fender glass moulding Ae. § 18150 —

Ipe rear RH absorber fns 28525 X

Ipe rear RH wheel bearing Brs 38150

Ipe RH side skirt MbmS 68550 7—

'$ 565525
less 25% $ 1,413.81
§ 4,241.44

Ipec rear RH sport rim "t snett §  680.00 F52/n

Ipc rear RH tyre { 1 Hw (o7 snett $ 195.00 d’a’,"w
remove & refit RH door glass $ £0.00 f:’(
remove & refit rear RH fender glass § 12000 de
remove & refit rear RH undercarriage $  280.00 v /e 7/
alignment % 60.00 —
wiring S 16000 Zer
tuffkote S 28000 Ser
spray painiing % 1,400.00 ¢ del
labour charges $ 1,200.00 oq:?’.r(f

Total § 8,696.44




3111/2020 Adjuster Report
LKK Auto Consultants Pte Ltd (Co.Reg.MNo: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/CTIZ0002650/KSFIN2
Date: 11/03/2020
REFERENCE
Handling Insurer: E{‘;”itga"""g Insurance (Singapore)  pjiey No: DMCVSNW00005992002
Claimant Vehicle ¢ \iaicee 1nst._+red Vehicle i i1210Mm
No : Mo :
Date of Loss:  13/02/2020 Nature of Claim: TP Claim g\ M200200825C02
D PTION & IDENTIFI ON OF LE
Reg No: SLM3155G
Make & Model: TOYOTA WISH, 1.8 X CVT (A) Engine MNo: 2ZR1856911
Reg. Date: 27/03/2017 (Man, Year: 2016) Chassis No: ZGE206036136
Colour: Metallic Grey Odometer. 69409 km
Engine Capacity: 1797 cc
Market Value/New Car Price: WA
Sum Insured (S5): Market Value/New Car Price
ONDIT H TH M URY
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Madification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45ZR17 Rear Tyre Size: 215/45ZR17
Front Left Side: Michelin 5 mm Rear Left Side: Michelin & mm

Front Right Side:

Michelin 5 mm Rear Right Side:

The above values reprezent the remaining tyre treads depth

Michelin 6 mm

[COST OF CLAIMS Repairer's Adjuster's " Difference _ Diff %|
Parts £,116.44 3,994.76 1,121.68 21.92
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,580.00 1,780.00 1,800.00 50.28
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 8,696.44 5,774.T6 2,921.68 33.60
Approved Total (Overridden) (S§) 4,600.00
(S%) 8,696.44 4,600.00 4,006.44 47.10
+ GST 7.00/7.00% (S§) 60B.75 322.00 286,75 47.10
Mett Amount (S5) 9,305.19 4,922.00 4,383.19 47.10
INSPECTION
Date of Assignment: 15/02/2020
Hui Yang Motor Pte Lid (HQ)
Date Inspected: 02/03/2020 Inspected Al 176 Sin Ming Drive #04-02, Sin Ming AutoCare
Singapore 575721
Estimated Period of Repair: 6.0 days
Adjuster: KEMWNMNETH KONG Manager: Hiew May Fung

NOTE: This report represents our findings af the time and place of inspection staled herein, Such inspection has been carried out fo the best of our knowledge and
ability but any other labllity under any cther circumstances s haraby expressly exciuded

hllps;ﬂsingapure.rnerimen.::umfclairnsﬁndex_cfm'?fuﬁaho::MTRadjusler&fus:eactiun=gen_prinlrpl& caseid=0162348extid=3315644CFID=684784... 1/3



3/11/2020 Adjuster Reporl
REPAIR DETAILS
'Reference
Part Source: MRM-3G Version: 1.0 (Last Synchronised: 11 Mar 2020)
Parts: M1-MPY TOYOTA WISH 1.8 X CVT (A} (Catalogue:Merimen Singapore 1.0}
Labour; Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLM3155G)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
| the END OF ESTIMATES marker on the last estimate page

iFurthur Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR RH DOOR Bent 1,150.50FL *1,150.50FL
2 2 *REAR RH DOOR HINGE Repair 316.00 FL *-FL
3 2 *REAR RH DOOR FIRM STICKER Mecessary 243 .00FL “243 00FL
4 1 *REAR RH DOOR INNER RUBBER Cut 295.00FL *295.00FL
5 1 *REAR RH DOOR INNER LOCK Repair 381.50FL *FL
] 1 *REAR RH DOOR GLASS MOTOR & GEAR Distorted/Jammed 48525 FL *485.25FL
7 1 *REAR RH FENDER Bent 1,260.25FL  *1,148.10FL
8 1 *REAR RH FENDER GLASS MOULDING Mecessary 181.50 FL *181.50 FL
9 1 *‘REAR RH ABSORBER Serviceable 285.25FL *-FL
10 1 *REAR RH WHEEL BEARING Bent 381.50FL *381.50FL
1 1 *RH SIDE SKIRT Mtg Cracked 685.50 FL “685.50FL
12 1 *REAR RH SPORT RIM Dented 680.00FS *450.00FS
13 1 *REAR RH TYRE (60%) Cut 195.00F5 *117.00FS

F=Franchise parl. 5=Spciett, L=ListiemDise,

Sub Total (S8) 6,530.25 5,137.35

- List Item Discount on L Items 25.00/25.00% (SS) 1,413.81 1,142,598

Total Parts (5%) 5,116.44 3,994.76

Report was unsubmitted during this print-out.

hﬂps*ﬂslngapure.mrimen.cnm.f-;lairnsfindex.cfm?fusaan MTRadjuster&fuseaction=gen _printrptécaseid=916234&extid=331 S64&CFID=684784 ..

23



31172020 Adjuster Report

Recommended Miscellaneous ltems

There are ho new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REMOVE & REFIT RH DOOR GLASS New B0.0D 60.00
2 REMOVE & REFIT REAR RH FENDER GLASS Mew 120.00 60.00
3 REMOVE & REFIT REAR RH UNDERCARRIAGE Mew 280.00 60.00
4  ALIGNMENT MNew 60,00 60.00
5 WIRING Mew 160.00 20.00
&  TUFFKOTE New 280.00 60.00
7 SPRAY PAINTING Mew 1,400.00 660.00
8 LABOUR CHARGES MNew 1,200.00 800.00
Gross Labour Cost (S$) 3,580.00 1,780.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

hnpts:.f.fsingapma.merimen.cnmfchain-rsfindex.cfrn'?fuaehc:FMTFtsdJuster&fu5eac1inn=gen_pnnlrpl&caseid=91 G2348extid=331564ACFID=6B4784 .. 3/3



