Feame

LIS, CASE OWNER

l CC 4 1Al 2000 Wel8 1 E is}!ﬁim

Repisicred in Mermen: _“I:LZ!ZDE
Pre-sasipgn | CCU JFTE
Insured Vehicle Mo gL& ﬂ 43 F Clurm No
Wame of Intured Pohcy No.
Insured Tel No. HP: Make [ Model
Excess Sec I1:55 poa: 16[1]200 Place of Acsident
Is driver the owner? { YES / NO ) Mature of Accident
If NO, Driver Name / Age: 0l GIA REPORT: YES / NO , TP Gla REPORT: YES / NO
Dinwver Tel No. (V/L: YES/ NO ) Trosured Luabiliry % Final ? Yes ! No
SIS — — —
Y INSRS: INSRS INSRS: INSRS:
WSPp: fﬂ‘ﬁ WSP: WSP: WSF:
Tel Tel Tel: Tel -
Limbrikity Linhility Liabiliry Liability
RMES: RMES RMEKS:; RMEKS:
Dute’ Tune
; N LT AN W3 AGE DATE | PIC
o SLRATY 3P L [Non-Reporting Itr (11):
- o o [Man-Repartng hr Rndic
——— : | Mon- Repartang ltr (Fonal):
- [ Natificution ler (il non-pickup):. E—
irre Js pmyo L 75 ol —— fcan o
: JIEE [ After call lix 10 OL
s =5 [Documentation Check List: Handler  Typist
i [Motification Iir (if nom-pickup) | =
e |
. I Authorsanon To Acx I:I—]:l_
[Rekease Voucher | |
Final Repak Bill
[ fCar Rental nvoice -
—— Tewing lnvoice
= LTA | GIA
— Medical Bill
- !-'[-mdm'lajn:t Itistruction:
. - [LOD -
Payment Breakdown Form:
PRELIMINARY ADVICE DateTime: Sent By Post-Repair Photox
[Others:
FINALIZATION DateTime: — E’mﬁrm with: Confirm by:
Reparr Coat: 5% { dml Reduction: % Ermail | | cati |
[FINAL SETTLEMENT Dawe'Time: Confirm with Email Call |
Finul Linbility % {Agreed / Assessed) BOLA SN Na. : If NO or B 28, Ass Lia:
Repair Cost: 5% - N
Loss of Rental (LOR}:  |S§ { days) REMSR
Loss of Use (LOU) S8 (13 % day) I =0
| Lows of Income (LOL): 55 [ X dayl .

LORonly || LOUenly [ Jtor+toul__]Lor+1oil__] [Tick only one]

GIALTA Search s$
Medical ss 1) Claim status Nm-wﬁum Setile
Dishursemeni: |55 (g Tow/ Independent | 7) Report Format: |
Cost 5§ 3) Survey fee | $370

Total: ss Global Sum SS:

FINAL PAYMENT Date/Time: Confim with: Emaill | cal |

Payee - £5 ~ Nume | | -

Payee 2: 1Sirike il N.A) 5% - IName 2 | - .
[Paves 3 (Suike INAY S8 Inaume 3




t&.FE-.B*rW Al
. Plg call be ﬂﬂ'fj

ASSIGNMENT
From: Dats: H|3'[9‘010 Vah No: S(!Z !g'?)( fr Regn: {q fﬂ y7 o
Estimaled Cost: Type: | M.Cycle/ Bus | Van | Lorry | Taxl | Prime Mover |
TP [ Triick | Tralleror
Ta inspect Vehicle No: G ls'.'l’-{-)f Make: H’r’hh &fffﬁ ce

at Workshop mi VAG Eas

Calour A)C  Insured] Std ] NI NA
d @ kol Bult’4 Ave 4 4F 02-\] Bm;er $p Reading %Jéﬂ?{j TiRadio: Insured / Std | NI [ NA

Insured:

Paficy No.

Claims No.

Sum Insured: Expnss:
(Client's Record)

Make of Veh: jﬁ‘l’l{"‘i‘lﬂ'ﬁ)

m 0 T
CiNe: R_ﬂl’é!ﬂfﬂh“-

J&}:m! Bumnt
ger { Jammed [ Leaked | Bumnt or
der | Jammed | Leaked | Bumt or
Medi - Nil | | STD ARRIm or

lssoc @852 9515 |1pesee 018 [S%R17
{Policy Condition) R:
Remark: The veh had commenced its NS | OIS | | BS/DUN/EXNOVA I GY /FS]LIZA [ MIC | OHTSU | PIR | SUMI/
repair ot the time of inspection. g{ TOYO!YOKO or Nexen
Bal or Market Valus: Front Rear
IDAC Accident Rport Consistant? - Yes ar No R/Bal mm RiEal 5\ mm
BlA | PR Sean Congistent? ; Yes or No L/Bal. mm L/Bal 1 i mm
Est. Repairs: 3 days Res: Yesor No DOA I([1/7a Dol }ﬂ
Lum Sum: To % 3Val: Yes or No Survey heid at Vﬂé ﬂﬂﬂﬂ Kak:
Vehicle: INJOUT
Date:  Person Contacted: The UIC | Chassis frame | Body Structure sffected due to collision
Dats/ Time | Action | Instruction
Mi- JIK

- 4950 (Red e\_,m;rlfsn’._)

] : Final Report
CrmbayTime. File Ratum to?
9
Feport Formsd :
. Lumip Som fLED (5

Days Of Repalir:
Resurvey No. of Trip: Survey Fee:
Trnspostabon
Add Fee:| | sietnep (8 R
Antsnvisw (% )| Frinoe i
1 Tech. e 19 ) Oty

Weslend 1#

TOTAL | i




y &

Repair Estimate
VAG Singapore Pte Lid
48 Toh Guan Aoad East Tel; G267 98916
#05-123. Enterprise Hub Fax: E267 9313
. Singapore G0ESE6 Wik Bvanage 39
| ' Date : 11-Feb-2020
st ¥ (L Fat-( f | | Vehiche “om : SGEISITA
N Make Model @ Hlonds Sipeam |8
Chassls No : RNG10I5742
SN = PARTS any PRICE TOTAL
Raar bumper cover 4 1 74000 | 8 740.00
T
LH parking sensor {"; 3 3000 ) § 30.00
T
Toweyscap s {14 1 $ 35.00 | § 15.00
TOTAL PARTS ] E05.00
FOTAL AMOUNT 5 BOS5.00
MISCELLANEDQUS ITEM
| |Sundrias b ] 3000 | § 30.00
—
_LABOUR
1 _|Removal and refitting of rear bumper, transfering of wirs sets H soano s 07 300.00
2 |Surface preparation. putty and spray paint of rear bumper and taligats § 60000 | § E00.00
Parking sensor iesting and calibration H G000 | % : . 20.00
4 |Vehicle diagnostics and clearing of tault codes alter repalr % 150.00 ) 150.00
AU Lonsultants hence nolify TOTAL s 1.475.00
¥ ' L IFCwin
# o iy bt : g GST ™ 138.25
* Jo dapiay damaged pariy GRAND TOTAL $ 2,113.25

ML e T T ——

* Third party yurvey 4 g 3 Wiltsut Fregacs” basis

® Patt ol modhfiebaniag i ey -

» P Ay lbemiy)
8 Sutyect o fmal apper

= Ha[

b e e pog
Wil om insurance ':':’T""!'

Acknowledged by Repaier
Signanure

Dite:




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Cwner 1D Type: Singapore NRIC
Cwner ID: 269D

Vehicle Details

Vehicle No.: S5GZ1527X
Vehicle to be Exported: No

intended Deregistration Date: 14 Feb 2020
Vehicle Make: HONDA
Vehicle Model: STREAM 1B A
Primary Colour; Grey
Manufacturing Year: 2007

Engine No.: R18A1740182
Chassis Mo RN&1035742
Maximum Power Output: 103.0 kW (138 bhp)
Open Market Value: $17.736.00
Original Registration Date: 19 Oct 2007
First Registration Date: 19 Oct 2007
Transfer Count: 2

Actual ARF Paid: £19,510.00
Intended PARF Rebate Details

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date: =

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 18 Oct 2027
COE Category: B-Car (1601cc & above)
COE Period|Years): 10

PQP Paid: £50.451.00
COE Rebate Amount: $38,733.00
Total Rebate Amount: $38.733.00

M

The information contained herein is correct as at 14 Feb 2020

OK
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211412020 Meriman a-Claims
...CLAIM SUBFOLDER...(New Assignment)
Eum SUBFOLDER TRACKING S - | ]
ase  (Metified | Est Subiitred Ad] Assit r-:tl_f Ryt | A} S =1 = Auith'es ta |
11 Feb 2020 13 Fen 2020 =
i Main liu 16 Ll:;::ﬂ -. |nx“m:m nt

Claim Details

|ﬂ.|l.lll| SUBFOLDER DET!IIS

||Created by Insurer]

Insured:

ITME BOON mTIiIEIHE, 1D: mxm-m Tel: +6550000000

SEE GEOK SEK, 1D: 572752650

Venicie [16/01/2020 18:00 - :59
yencle B3 5621527 Date of LosS: | 1y 4g Months and 28 Days From LTA Reg Date (Man Y¥r)) |
Cinim Type: | TP / 343083453056 emhegioad mﬁgﬁgmmm
Vehicle Reg h o " ax h
No. SLQ5943P ! :'f;"“::;}, MT/D0708711
(insured): | R _ — -

I Ewcess! - - -

 Avantage Vag (HQ) 48 Toh Guan Road East, 08586 Jurong East - Tel: |

‘N?_Tl n@aig.com

| AlG Asia Pacific Insurance Pte. Ltd, {Express) - Tel: 65-641%-3000 ..

_[Handled by Tan, Bennie-WZ - 6419 1718] Bennie- |

Claimant’s
Imsuarer:

Adjuster: Iutlt Aute Cansultants Pte Ltd (HQ) - Tei: 6256-3561 ..

|nlr|d'. Asia Insurance (Singapore) Pte Ltd (HQ] - Tel: EE!HBH!

Driver/Custo |
dian
|{Insured):

TANG BOON KIAT EUGENE (45 / Male] ,

ASSOCIATED MAIL RECEIVED
There are no mall for this case.

_ALL ASSOCIATED TASKS™
Due Date
No results.

Priority Type Task Group Subjmct

m:anmmwmmmmm_mmmuwmuW...

NRIC: SXXXN2I4E,

Handhrr

Tel: 6590000000 Email: |

MH] mmpuumll-'l-ll[

Avgagrieid Ry

view All | Search Tasks | Create N;H;“J Compiete |
Creabed On

Compleled On DT

p- legac
Tzq'gﬂdm
v NOJ‘ in

G\

(" gsza 515 (15845

1w



| TRAFFIC ACCIDENT DATED 16/01/2020 INVOLVING SGZ1527X AND YOUR...

F-mm' Chin, Lee-Ying

Tor ‘assignments’, Nivitha (LKK Auto)
Cc Lim, Kok-Chaong

Sent:  2/13/2020 6:28:49 PM

Attachments: ™| GIA REPORT SGZ1527% PDFT VAG repair estimate.pdl

Hi LKK,

Kindly assist to survey btw 2pm-3pm tomorrow, 14/02/2020 at VAG East outlet, address is 8 Kakl Bukit Ave 4 #02-11
Premier @ Kaki Bukit.

Case assigned to LKK in Merimen.

Thanks.

Best Regards

Lee Ying, Chin

AIG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947

Lee-Ying,Chin@alg.com | www.aig.sg

From: Claims Assistance - VAG Singapore [mailto:claims@vag.sq)

Sent: Tuesday, February 11, 2020 4:03 PM

To: AIG SGP, Claims-Survey

Subject: [EXTERNAL] Re: Re: Re: Re: TRAFFIC ACCIDENT DATED 16/01/2020 INVOLVING SGZ1527Y AND YOUR
INSURED SLQ5943P

This message is from an external sender: be cautious with links and attachments.

Dear Sir/mdm.
Our client has confirmed to the time slot for survey on 14/02/2020 at 2pm-3pm.

Location VAG East Qutlet

Best Regards,

Isaac Wong

AVANTAGE VAG
Audi | BMW | Mercedes | Volkswagen

6515 9S15 Sales & Service | 6795 5005 24hr Towing | woww SVantagg g

AVANTAGE VAG WEST Service & Tuning Centre
4E Toh Guan Road East. #05-123 Enterprise Hub, Singapore 608586

AVANTAGE VAG NORTH Service Centre
160 5in Ming Drive, #0417 Sin Ming AutoCity, Singapore §75722

AVANTAGE VAG EAST Service Centre

|l e ————— - e e e




© @ Kaki Bukit Ave 4, 06-48 Premier (@ Kaki Bukit, Singapore 415875

Accident Reporting & Repair Centre
48 Toh Guan Road East, 805-155 Enterpnise Hub, Singapore 608586



Jia Le !LKI{ Auto)

From: Tan, Bennie-WZ <Bennie-WZ Tan@aig.com>

Sent: Wednesday, 19 February 2020 4:42 PM

To: Jia Le (LKK Auto)

Subject: RE: Fwd: TRAEFIC ACCIDENT DATED 16/01/2020 INVOLVING SGZ1527X AND YOUR

INSURED SLOS5943P - AIG Ref: 34308345305G-003

Dear Jia Le

Per your recommendation below.

Please proceed to reject TP claim,

Best Regards

Bennle Tan

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1718

Bennie-WZ. Tan@aig.com | www.aig.58

Advanced Leave Notification;

From: Jia Le (LKK Auto) [mailto:JiaLe@Ikkauto.com]
Sent: Wednesday, February 19, 2020 4:16 PM

To: Tan, Bennie-WZ

Subject: [EXTERNAL] RE: Fwd: TRAFFIC ACCIDENT DATED 16/01/2020 INVOLVING SGZ1527X AND YOUR INSURED
SLQS943P - AIG Ref: 34308345305G-003

This message is from an external sender; be cautious with links and attachments.

Dear Bennie,

Based on Ol video footage, TP vehicle rolled back and collided onto Ol vehicle. As such, we intend to reject TP claim.
Kindly let us have your approval/instruction.

Thank you.

Best Regards,

Chan Jin Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Tan, Bennie-WZ imaiIm:Benni&WI.Tan@aig.cnm]

Sent: Wednesday, 19 February 2020 2:52 PM

To: Jia Le (LKK Auto)

Cc: ClaimsDocManagement; Hor, Yinrul

Subject: RE: Fwd: TRAFFIC ACCIDENT DATED 16/01/2020 INVOLVING SGZ1527X AND YOUR INSURED 5L05943P - AlG

Ref- 34308345305G-003
Dear lia Le

Ref: 34308345305G-003

par spoken, kindly assist to review and revert to TP repairer (See below email) on the aspect of liability once
coverage etc been verified.

Thank you.

Best Regards

Bennie Tan

AlIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-18 Singapore 079120
Tel +(65) 6419 1718

Bennie-WZ.Tan@aig.com | www.alg.sg

Advanced Leave Notification,

From: claims@vag.s5g [mallto:claims@vag.sg]

Sent: Wednesday, February 19, 2020 2:17 PM

To: Hor, Yinrul; Tan, Bennie-WZ

Cc: ClaimsDocManagement

mgjec;:PHE: Fwd: Re: Re: TRAFFIC ACCIDENT DATED 16/01/2020 INVOLVING SGZ1527Y AND YOUR INSURED
5LQ594

Dear Yinrul.
Please do revert to us in regards to the liability clearance for our client's vehicle SGZ1527Y.
Hope to hear from you soon.

Best Regards

Isaac Wong




From: Hor, Yinrul

Sent: Tue. 18 Feb 2020 08:16:31 +0000

To: Claims Assistance - VAG Singapore, Tan, Bennie-WZ

Cc: ClaimsDocManagement

Subject: RE: Fwd: Re: Re: TRAFFIC ACCIDENT DATED 16/01/2020 INVOLVING SGZ1527Y AND

YOUR INSURED SLQ5943P

Dear Isaac,
You may refer to Bennie for further enquiries on this case.

Hi Bennie,
Kindly assist on this.

Thanks & Regards,

Hor Yin Rul (Viviane)

AlG

FNOL Adjuster |

Auto Claims | AIG Asia Pacific Insurance Ple. Lid

Tel 8001206556 | Exi: 1002208
Yinml Hori@iaig com | www.aio 89

From: Claims Assistance - VAG Singapore <claims@vag.sg>

Sent: Tuesday, February 18, 2020 3:14 PM

To: ClaimsDocManagement <ClaimsDocManage ig.com

Subject: [EXTERNAL] Fwd: Re: Re: TRAFFIC ACCIDENT DATED 16/01/2020 INVOLVING $GZ1527Y AND YOUR INSURED
5LQ5943P

This message is from an external sender; be cautious with links and attachments.
Dear Sir/mdm.

Please refer to the above email and advise in regards to who is the Case Handler for this case.

Best Regards,
Isaac Wong

AVANTAGE VAG
Audi | BMW | Mercedes | Volkswagen

6515 9515 Sales & Service | 6795 S005 24hr Towing | www avantage. sg

AVANTAGE VAG WEST Service & Tuning Centre
48 Toh Guan Road East, #05-123 Enterprise Hub, Singapore 608586

AVANTAGE VAG NORTH Service Centre
160 Sin Ming Drive, #04-17 Sin Ming AutoCity, Singapore 575722
3



AVANTAGE VAG EAST Service Centre
% Kaki Bukit Ave 4. #06-48 Premier @ Kaki Bukit, Singapore 415875

Accident Reporting & Repair Centre
48 Toh Guan Road East, #05-155 Enterprise Hub, Singapore 608386

- Forwarded message
From: Claims Assistance - VAG Singapore <claims@vag.sg>

Date: Tue, Feb 18, 2020 at 2:58 PM

Subject; Re: Re: Re: TRAFFIC ACCIDENT DATED 16/01/2020 INVOLVING SGZ1527Y AND YOUR INSURED 5LQ5943P

To: AlG 5GP, Claims-Survey <AIGSGP ClaimsSurvey@aig.com>
Dear Sir/mdm.
Please revert to us in regards to the liability clearance for our client's vehicle SGZ1527X.

Best Regards,
Isaac Wong

AVANTAGE VAG
Audi | BMW | Mercedes | Volkswagen

6515 0515 Sales & Service | 6795 5005 24hr Towing | www avantage 58

AVANTAGE VAG WEST Service & Tuning Centre
48 Toh Guan Road East, #05-123 Enterprisc Hub, Singapore 608586

AVANTAGE VAG NORTH Service Centre
160 Sin Ming Drive, #04-17 Sin Ming AuioCity, Singapore 575722

AVANTAGE VAG EAST Service Centre
§ Kaki Bukit Ave 4. #06-48 Premier (@ Kaka Bukit, Singapore 415875

Accident Reporting & Repair Centre
48 Toh Guan Road East, #05-155 Enterprise Hub, Singapore 608586

On Mon, Feb 17, 2020 at 3:32 PM Claims Assistance - VAG Singapore <claims@vag.sg> wrote:
Dear Sir/mdm.

Please revert to us in regards to the liability clearance for our client's vehicle 5GZ1527X. as the survey has already
been done on our side.

Best Regards,
Isaac Wong




AVANTAGE VAG
Audi | BMW | Mercedes | Volkswagen

6515 9515 Sales & Service | 6795 5005 24hr Towing | www avaninge 5g

AVANTAGE VAG WEST Service & Tuning Centre
48 Toh Guan Road East, #05-123 Enterprise Hub, Singapore G0E580

AVANTAGE VAG NORTH Service Centre
160 Sin Ming Drive, #04-17 Sin Ming AutoCity, Singapore 575722

AVANTAGE VAG EAST Service Centre
% Kaki Bukit Ave 4, 206-48 Premier (@) Kaki Bukit, Smgapore 41 5875

Accident Ihtpnrﬂng & Repair Centre
-155 Enlerprise Hub, Singapore 608586

On Tue, Feb 11, 2020 at 3:50 PM Claims Assistance - VAG Singapore <claims@vag.sg> wrote:
Dear Sir/mdm.

As per the above email.

Our client requested to reschedule the survey for her car SGZ1527X to be surveyed on 14/02/2020 from 12pm to
1pm Instead.

Please advise if you have any available slot as per our client’s request.

Location: VAG East outlet.

Best Regards,
Isaac Wong

AVANTAGE VAG
Audi | BMW | Mercedes | Volkswagen

6515 9515 Sales & Service | 6795 5005 24hr Towing | www avantage 58

ﬁ\-’ANTAGE VAG WEST Service & Tuning Centre
& Toh Guan Road East, #05-123 Enterprise Hub, Singapore HOBS586

AVANTAGE VAG NORTH Service Centre
160 Sin Ming Drive, #04-17 Sin Ming AutoCity, Singapore 575722

AVANTAGE VAG EAST Service Centre
8 Kaki Bukit Ave 4. #06-48 Premier (@ Kaki Bukit, Singapore 415875

Accident Reporting & Repair Centre
48 Toh Guan Road East, #035-155 Enterprise Hub, Singapore 608586

On Tue, Feb 11, 2020 at 3:05 PM AIG 5GP, Claims-Survey <AIGSGP ClaimsSurvey@aig.com> wrote:

5



Hi Isaac,

Noted.

Thanks.

AIG Claims Survey

From: Claims Assistance - VAG 5ingapore [mailto:claims@vaqg.sg]

Sent: Tuesday, February 11, 2020 3:03 PM

To: AIG SGP, Claims-Survey

Subject: [EXTERNAL] Re: Re: TRAFFIC ACCIDENT DATED 16/01/2020 INVOLVING SGZ1527Y AND YOUR
INSURED SLQ5943F

This message is from an external sender; be cautious with links and attachments.

Dear Sir/mdm.

Our VAG East outlet address its 8 kaki bukit ave 4 #02-11 Premier @ kaki bukit.

Best Regards,
Isaac Wong

AVANTAGE VAG
Audi | BMW | Mercedes | Volkswagen

6515 U515 Sales & Service | 6795 5005 24hr Towing | wivss avantage sg

AVANTAGE VAG WEST Service & Tuning Centre
48 Toh Guan Road East, #05-123 Enterprise Hub, Singapore 608586

AVANTAGE VAG NORTH Service Centre
160 Sin Ming Drive, #04-17 Sin Ming AutoCity, Singapore 57572



AVANTAGE VAG EAST Service Centre
§ Kaki Bukit Ave 4, #0648 Premier (@ Kaki Bukit, Singapore 415875

Accident Reporting & Repair Centre
juan R fast #)5-155 Enterprisc Hub, Singapore 608386

On Tue, Feb 11, 2020 at 1:57 PM AIG SGP, Claims-5urvey <AIGSGP ClaimsSurvey@alg.com> wrote:

Without Prejudice

Hi Isaac,

Your claim has been received and is pending registration, Our handling adjuster will respond to you within 3
working days after the necessary investigations.

we'll appoint AIG in-house surveyor to inspect the vehicle at Premier, #06-48 btw 2pm-3pm on 13/02/2020

Thank You

AlG Claims Survey

From: Claims Assistance - VAG Singapore [mailto:claims@vag.sg]

Sent: Tuesday, February 11, 2020 11:07 AM

To: AIG SGP, Claims-Survey

Subject: [EXTERNAL] Re: TRAFFIC ACCIDENT DATED 16/01/2020 INVOLVING SGZ1527Y AND YOUR. INSURED

SLQ5943P

This message is from an external sender; be cautious with links and attachments.

Dear Sir/mdm.



Please refer to the attached Estimate and arrange for survey.

Our client would like her vehicle SGZ 1527 X to be surveyed at our VAG East
outlet.

This coming thursday 13/02/2020 at 2pm.

Kindly advise us if you have any available slots as per our client's request.

Best Regards,
Isaac Wong

AVANTAGE VAG
Audi | BMW | Mercedes | Volkswagen

6515 9515 Sales & Service | 6795 5005 24hr Towing | www avaniage sg

AVANTAGE VAG WEST Service & Tuning Cenire
4% Toh Guan Road East, #03-123 Enterprise Hub, Singapore 608586

AVANTAGE VAG NORTH Service Centre
160 Sin Ming Drive, #04-17 Sin Ming AutoCity, Singapore 575722

AVANTAGE VAG EAST Service Centre
£ Kaki Bukit Ave 4, #06-48 Premier (@ Kaki Bukit, Singapore 4] 5875

Accident Reporting & Repair Centre

48 Toh Guan Road East, #05-155 Enterpnse Hub, Singapore 608386

On Tue, Feb 11, 2020 at 8:00 AM AIG SGP, Claims-Survey <AIGSGP ClaimsSurvey@aig.com> wrote:
WITHOUT PREJUDICE
Hi Isaac,

Please attach repair estimate,



Thanks.

AIG Claims Survey

From: Claims Assistance - VAG Singapore [mailto:claims@vag.sq]

Sent: Monday, February 10, 2020 4:48 PM

To: AlG SGP, Claims-Survey

Subject: [EXTERNAL] TRAFFIC ACCIDENT DATED 16/01/2020 INVOLVING SGZ1527Y AND YOUR INSURED

SLQ5943P

This message is from an external sender; be cautious with links and attachments.

Without Prejudice.

Dear Sir/mdm,

We refer to the above matter,

Please refer to the attached GIA report for your review.

As our client Is claiming against your insured.

Please revert to us in regards to the liability clearance for this case.

Best Regards,
Isaac Wong



AVANTAGE VAG
Audi | BMW | Mercedes | Volkswagen

6515 9515 Sules & Service | 6795 5005 24hr Towing | www.avaniage sg

AVANTAGE VAG WEST Service & Tuning Centre
48 Toh Guan Road East, 505-123 Enterprise Hub, Singapore 608586

AVANTAGE VAG NORTH Service Centre
160 Sin Ming Drive, #04-17 Sin Ming AutoCity, Singapore 575722

AVANTAGE VAG EAST Service Centre
4 Kaki Bukit Ave 4, #06-48 Premicer (@ Kaki Bukil, Singapore 415875

Accldent Reporting & Repair Centre
48 Toh Guan Road East, #05-155 Enterprise Hub, Singapore 608586

10



Jia Le (LKK Auto)

From: Jia Le (LKK Auto)

Sent: Wednesday, 19 February 2020 4:55 PM

To: claims@vag.sg

Subject: RE: Fwd: TRAFFIC ACCIDENT DATED 16/01/2020 INVOLVING SGZ1527X AND YOUR
INSURED SLQ5943P - AIG Ref: 34308345305G-003

Attachments: Ol Video - 5LQ5943P MP4

Without Prejudice

Dear Sirs/Modam,

ACCIDENT INVOLVING SLQ 5943F & SGZ 1527X ON 14,/01,/2020

We refer 1o the above matier.

Based on our insured's video, your client's vehicle rolled back and coliided onto our insured's vehicle,

In view ol the above. we have our principal instruction to deny liability and unable to look into your client's
claim.

Thank you.

Best Regards,

Chan Jia Le | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6749 5792 | email; Jiale@lkkauto.com | fax: 6741-3108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: claims@vag.sg [mailto:claims@vag.sg]

Sent: Wednesday, February 19, 2020 2:17 PM

To: Hor, Yinrul; Tan, Bennie-W2

Cc: ClaimsDocManagement

Subject: RE: Fwd: Re: Re: TRAFFIC ACCIDENT DATED 16/01/2020 INVOLVING SGZ1527Y AND YOUR INSURED
SLQ5943P

Dear Yinrul.
Please do revert to us in regards to the liability clearance for our client's vehicle SGZ1527Y,

Hope to hear from you soon.

Best Regards

Isaac Wong



From: Hor, Yinrul

Sent: Tue, 18 Feb 2020 08:16:31 +0000

To: Claims Assistance - VAG Singapore, Tan, Bennie-WZ

Ce: ClaimsDocManagement

Subject: RE: Fwd: Re: Re: TRAFFIC ACCIDENT DATED 16/01/2020 INVOLVING SGZ1527Y AND
YOUR INSURED SLQ5943P

Dear Isaac,
You may refer to Bennie for further enquiries on this case.

Hi Bennie,
Kindly assist on this.

Thanks & Regards,

Hor Yin Rul (Viviane)

AlG

FNOL Adjuster |

Auto Claims | AlG Asla Pacific Insurance Pte. Ltd

Tel. BOD1206556 | Ext. 1002208
Yinrul Hori@aig com | www @ig.5q

From: Claims Assistance - VAG Singapore <claims@/vag.sg>

Sent: Tuesday, February 18, 2020 3:14 PM

To: ClaimsDocManagement <ClaimsDocManagement(@aig.com>

Subject: [EXTERNAL] Fwd: Re: Re: TRAFFIC ACCIDENT DATED 16/01/2020 INVOLVING
SGZ1527Y AND YOUR INSURED SLQ5943P

This message is from an external sender; be cautious with links and attachments.
Dear Sir/mdm.

Please refer to the above email and advise in regards to who 1s the Case Handler for this case.

Best Regards,
Isaac Wong

AVANTAGE VAG
Audi | BMW | Mercedes | Volkswagen

6515 9515 Sales & Service | 6795 5005 24hr Towing | www avaniage sg



AVANTAGE VAG WEST Service & Tuning Centre
48 Toh Guan Road East, #05-123 Enterprise Hub, Singapore 608586

AVANTAGE VAG NORTH Service Centre
160 Sin Ming Drive, #04-17 Sin Ming AutoCity, Singapore 575722

AVANTAGE VAG EAST Serviee Centre
8 kaki Bukit Ave 4, #06-48 Premer (@ Kaki Bukit, Singopore 415873

Accident Reporting & Repair Centre
48 Toh Guan Road East, #05-155 Enterprise Hub, Singapore 608586

-

Forwarded message —-—--—-

From: Claims Assistance - VAG Singapore <claims(avag.sg>

Date: Tue, Feb 18, 2020 at 2:58 PM

Subject; Re: Re: Re: TRAFFIC ACCIDENT DATED 16/01/2020 INVOLVING SGZ1527Y AND YOUR
INSURED SLQ5943P

To: AlG SGP, Claims-Survey <AIGSGP_ClaimsSurvey(@aig.com>

Dear Sir/mdm,

Please revert to us in regards to the liability clearance for our client's vehicle SGZ1527X.

Best Regards,

Isaac Wong

AVANTAGE VAG
Audi | BMW | Mercedes | Volkswagen

6515 9515 Sales & Service | 6795 S005 24hr Towing | www avantage sg

AVANTAGE VAG WEST Service & Tuning Centre
48 Toh Guan Road Easi, #05-123 Enterprise Hub, Singapore 608586

AVANTAGE VAG NORTH Service Centre
160 Sin Ming Drive, #04-17 Sin Ming AutoCity, Singapore 575722

AVANTAGE VAG EAST Service Centre
8 Kaki Bukit Ave 4, #06-48 Premier (@ Knki Bukit, Smygapore 415875

Accident Reporting & Repair Centre
48 Toh Guan Road East, #05-155 Enterprise Hub, Singapore 6085806

On Mon, Feb 17, 2020 at 3:32 PM Claims Assistance - VAG Singapore <claims(@vag.sg> wrote:
Dear Sir/mdm.

Please revert to us in regards to the liability clearance for our client's vehicle SGZ1527X. as the survey has
already been done on our side.



Best Regards,

Isaac Wong

AVANTAGE VAG
Audi | BMW | Mercedes | Volkswagen

6515 9515 Sales & Service | 6795 5005 24hr Towing | www.avantage sg

AVANTAGE VAG WEST Service & Tuning Centre
48 Toh Guon Road Enst, #3-123 Enterpnse Hub, Singapore 608386

AVANTAGE VAG NORTH Service Centre
160 Sin Ming Drive, #04-17 Sin Ming AutoCity, Singapore 575722

AVANTAGE VAG EAST Service Centre
8 Kaki Bukit Ave 4, #06-48 Premier (@ Kaki Bukit, Singapore 415875

Accident Reporting & Repair Centre
48 Toh Guan Rond East. #05-155 Enterprise Hub, Singapore 608386

On Tue, Feb 11, 2020 at 3:50 PM Claims Assistance - VAG Singapore <claims{@vag.sg> wrote:
Dear Sir/mdm.

As per the above email.

Our client requested to reschedule the survey for her car SGZ1527X to be surveyed on 14/02/2020 from
12pm to 1pm instead.

Please advise if you have any available slot as per our client's request.

Location: VAG East outlet.

Best Regards,
Isaac Wong

AVANTAGE VAG
Audi | BMW | Mercedes | Volkswagen

6515 9515 Sales & Service | 6795 5005 24hr Towing | www avaniage. sg

AVANTAGE VAG WEST Service & Tuning Centre
48 Toh Guan Road Easi, #05-123 Enterprise Hub, Singapore 608586

AVANTAGE VAG NORTH Service Centre
160 Sin Ming Drive, £04-17 Sin Ming AutoCity, Singapore 575722

AVANTAGE VAG EAST Service Centre
B Kuki Bukit Ave 4, #0648 Premier G Kaki Bukil, Singapore 4] 5875



Accident Reporting & Repair Centre
48 Toh Guan Road East, #5155 Enterprise Hub, Singapore 608586

On Tue, Feb 11, 2020 at 3:05 PM AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey(@aig.com=> wrote:

Hi Isaac,

Noted.

Thanks.

AlG Claims Survey

From: Claims Assistance - VAG Singapore [mailto:claims@vag.sg)

Sent; Tuesday, February 11, 2020 3:03 PM

To: AIG SGP, Claims-Survey

Subject: [EXTERNAL] Re: Re: TRAFFIC ACCIDENT DATED 16/01/2020 INVOLVING SGZ1527Y AND YOUR
INSURED SLQ5943P

This message is from an external sender; be cautious with links and attachments,

Dear Sirfmdm.

Our VAG East outlet address its 8 kaki bukit ave 4 #02-11 Premier (@ kaki bukit.

Best Regards,
Isanc Wong

AVANTAGE VAG
Audi | BMW | Mercedes | Volkswagen



6515 9515 Sules & Service | 6795 S005 24hr Towing | www avantage sg

AVANTAGE VAG WEST Service & Tuning Centre
48 Toh Guan Road East, #05-123 Enterpnise Hub, Singapore 6083586

AVANTAGE VAG NORTH Service Centre
160 Sin Ming Drive, #04-17 Sin Ming AutoCity, Singapore 575722

AVANTAGE VAG EAST Service Centre
8 Koki Bukit Ave 4, 806-48 Premier @ Kaki Bukit, Singapore 415875

Accident Reporting & Repair Centre
48 Toh Guon Road East, #05-155 Enterpnise Hub, Singapore 608386

On Tue, Feb 11, 2020 at 1:57 PM AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvev(@aig com=> wrote:
Without Prejudice
Hi Isaac,

Your claim has been received and is pending registration. Our handling adjuster will respond to you
within 3 working days after the necessary investigations.

We'll appoint AIG in-house surveyor to inspect the vehicle at Premier, #06-48 btw 2pm-3pm on
13/02/2020

Thank You

AlG Claims Survey

From: Claims Assistance - VAG Singapore [mailto:claims@vag.sq]

Sent: Tuesday, February 11, 2020 11:07 AM

To: AIG SGP, Claims-Survey

Subject: [EXTERNAL] Re: TRAFFIC ACCIDENT DATED 16/01/2020 INVOLVING SGZ1527Y AND YOUR INSURED

SLQ5943P



This message is from an external sender; be cautious with links and attachments.

Dear Sirfmdm.

Please refer to the attached Estimate and arrange for survey.

Our client would like her vehicle SGZ1527X to be surveyed at our VAG East
outlet.

This coming thursday 13/02/2020 at 2pm.

Kindly advise us if you have any available slots as per our client's request.

Best Regards.
Isaac Wong

AVANTAGE VAG
Audi | BMW | Mercedes | Volkswagen

6515 9515 Sales & Service | 6795 5008 24hr Towing | www nvaninge s

AVANTAGE VAG WEST Service & Tuning Centre
48 Toh Guan Road East, #03-123 Enterprise Hub, Singapore 608586

AVANTAGE VAG NORTH Service Centre
160 Sin Ming Drive, #04-17 Sin Ming AutoCity, Singapore 575722

AVANTAGE VAG EAST Service Centre
8 Kaoki Bukit Ave 4, #06-48 Premier (@ Kaki Bukit, Singapore 415873

Accident Reporting & Repair Centre
48 Toh Guan Road East, #05-15S Enterprise Hub, Singapore 608586

On Tue, Feb 11, 2020 at 8:00 AM AIlG SGP, Claims-Survey <Al i aig.com>
wrote;



WITHOUT PREJUDICE

Hi Isaac,

Please attach repair estimate.

Thanks.

AlIG Claims Survey

From: Claims Assistance - VAG Singapore [mailto:claims@vag.sg]

Sent: Monday, February 10, 2020 4:48 PM

To: AIG 5GP, Claims-Survey

Subject: [EXTERNAL] TRAFFIC ACCIDENT DATED 16/01/2020 INVOLVING SGZ1527Y AND YOUR INSURED
SLQ5943P

This message is from an external sender; be cautious with links and attachments,

Without Prejudice.

Dear Sir‘fmdm,

We refer to the above matter.

Please refer to the attached GIA report for your review.

As our client is claiming against your insured.



Please revert to us in regards to the liability clearance for this case.

Best Regards,
Isaac Wong

AVANTAGE VAG
Audi | BMW | Mereedes | Volkswagen

6515 9515 Sales & Service | 6795 S005 24hr Towing | www avaniage g

AVANTAGE VAG WEST Service & Tuning Centre
48 Toh Guan Road East, #05-123 Enterprise Hub, Singapore 608586

AVANTAGE VAG NORTH Service Centre
160 Sin Ming Drive, 804-17 Sin Ming AutoCity, Singapore 575722

AVANTAGE VAG EAST Service Centre
& Kaki Bukit Ave 4, #06-48 Premier (@ Kaki Buki, Smgapore 415875

Accident Reporting & Repair Centre
48 Toh Guan Road East, #05-155 Enterprise Hub, Singapore 608586
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Case  |Naotified Est Gubrmitted | Ad) Assigned Ad) Rpt &) Submitted | Ins Authed Status
11 Feb 2020 13 Feb 2020 oo Panding for Survey
Main  |16:16 Y ll;-ﬂ!-ﬂm | ‘?:u | i
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ASSOCIATED MAIL RECEIVED view | | Compose Case Mai |
There are no mail for this case.
ALL ASSOCIATED TASKS® view All | Search Tasks | Crmate New Task | compiete |
Due Date  Priority Type  Task Group Subject  Mandler Assigned By Completed On Croated On Done?
Ne results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 10/3/2020



Merimen e-Claims Page 1 of 2
Claim Documents
*SGZ1527X (34308345305G)
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Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreg e 10seo71cer

51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapare 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG20002818/EDS302

Date: 10/03/2020
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid.  Policy No: 1800163354
Claimant <
Vehicle No : SGZ152TX Insured Vehicle No : S5LO5943P
Date of Loss 16/01/2020 MNature of Claim: TP Claim No: 343083453056
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGZ152TX
Make & Model: HOMNDA STREAM, 1.8 (A) Engine No: R1BA1740182
Reg Dale: 19/10/2007 (Man. Year: 2007) Chassis No: RNB1035742
Colour Grey Odometer: 216884 km
Engine Capacity: 1788 cc
Market Value/New Car Price: N/A
Sum Insured (S5); Market Value/New Car Price
| F | F
General Condition: Steering (Serviceabls) ¥Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Candition:
CONDITION OF TYRES
Front Tyre Size 215/50Z R1T Rear Tyre Size: 216/50Z R1T
Front Left Side: Nexen 5mm Rear Left Side: Nexen 5 mm
Front Right Side: Nexen 5 mm Rear Right Side: Nexen 5 mm
Thie above wslues represant (he emavning Iy mads depth
\COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Parts B835.00 674,00 161.00 19.28
Miscellaneous llems 0.00 0.00 0.00
Labour 1.140.00 530.00 610.00 53.51
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 1,975.00 1,204.00 771.00 39.04
Approved Total (Overridden) (S$) 950.00
(85) 1.8975.00 850.00 1.025.00 51.80
+ GST 7.00/7.00% (SS) 138.25 B6.50 T1.75 51.60
MNett Amount [S$) 2,113.25 1,016.50 1,086.75 51.90
Global Sum Settleamant (S5) 0.00
INSPECTION
Date of Assignment: 13/02/2020
Date Inspected: 14/02/2020 Inspected At 8 Kaki Bukit Ave 4 #02-11 Premier
Repairer Avantage Vag (HQ)
Estimated Period of Repair 3.0 days
Adjuster: CHEN TSUE YEE Manager: CHAN JIA LE

NOTE. This raport represents our findkngs af the fime and place of inspection stated hersin. Such inspection has been camied out fo the best of our
knmowledge and abiity but any ofter labdity under any other circumstances i hemby sxpressy sciided
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Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repalrer's Amount
1 1 *REAR BUMPER COVER Dented 740.00F *T40.00FL
2 1 *LH PARKING SENSOR Broken 30.00F *30.00 FL
3 1 *TOW EYE CAP Crushed 35.00F *35.00FL
4 1 *SUNDRIES Necessary 30.00FS *30.00FS
Fe=Franchise pan. S=SpcNatt L=ListhemDisce
Sub Total (S$) 835.00 835,00
- List ltem Discount on L ltems 0.00/20.00% (55) 0.00 161.00
Total Parts (S§) 835.00 674.00
[ Report was unsubmitied during this print-out. |
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Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

Thers are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 REMOVAL AND REFITTING OF REAR Mew A00.00 250.00
BUMPER ,TRANSFERING OF WIRE SETS

2 SURFACE PREPARATION ,PUTTY AND SPRAY PAINT OF MNew BOO.0O 250.00
REAR BUMPER AND TAILGATE

3 PARKING SENSOR TESTING AND CALIBRATION New 0.00 30.00

4 VEHICLE DIAGNOSTICS AND CLEARING OF FAULT MNew 160,00 0.00
CODES AFTER REPAIR

Gross Labour Cost (S8) 1.140.00 530.00

[ Report was unsubmitied during this print-out

< END OF ESTIMATES >
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