
 
 
  

 

 

By Email  

 

Our ref: AC2020010/TP/GBH2537P-12.02.2020 

 

5 March 2020 
 
EQ Insurance Company Limited 
5 Maxwell Road #17-00 
Tower Block MND Complex 
Singapore 069110 
Attention: Claim Officer in charge 
 

Dear Sir / Madam, 

CLAIMANT – EMERGING PHARMA (S) PTE LTD  
ACCIDENT INVOLVING GBH2537P AND GBK8780C ALONG NO47 JALAN BUROH ON 12 

FEBRUARY 2020  

We are appointed by Emerging Pharma (S) Pte Ltd to repair their vehicle GBH2537P. The 

claimant has requested and authorized us to assist them in presenting their claims in 

connection with the above-said accident. We are submitting these claim for your 

consideration:  

 
1. Cost of Repair         S$   6099.00  

2. Loss of use (5 days x $120 per day)       S$     600.00 

         _________________ 
Total Claims:     S$   6699.00   

  
We enclosed herewith the following document: 
 

(a) Original Final Repair Bill 

(b) Letter of Authorization 

We look forward to the settlement of the said claim. Please note that it is a condition of any 

settlement reached that it shall be without prejudice to and shall not affect any other claims 

arising from this accident.  

Thank you. 

Yours faithfully, 

Automobile Integrated Management Pte Ltd 

Automobile Integrated Management Pte Ltd 

Co. & G.S.T. Reg no. 201605297G 

Office: 28 Sin Ming Lane #07-147 Midview City  Singapore 573972 
Workshop: 23 Kaki Bukit Ave 5 #04-01 (South Wing) Singapore 415933 

Email: automim.claim@gmail.com  Tel: 9119 8371 

GBJ 8780C



GBJ 8780C



Payment mode:
* Bank transfer to OCBC current 712821057001
* Paynow, UEN. 201605297G
* Cheque to be issued to Automobile Integrated Management Pte Ltd

Workshop Address: 23 Kaki Bukit Ave 4 #04-01 (South Wing) Singapore 415933
Mailing Address: 28 Sin Ming Lane #07-147 Midview City Singapore 573972
Email: automim.acct@gmail.com
Tel: 91198371 / 91198372

Automobile Integrated Management Pte Ltd

GST Registration No. : 201605297G
Company Registration No. 201605297G

Tax Invoice
INVOICE TO

EQ INSURANCE COMPANY 
LIMITED
5 Maxwell Road #17-00 Tower 
Block MND Complex
069110

INVOICE NO. AC2020010/TP
DATE 05/03/2020

DUE DATE 05/03/2020
TERMS Due on receipt

  

VEHICLE NO.
GBH2537P

DESCRIPTION QTY RATE AMOUNT

REPAIR (INSURANCE CLAIMS)
LUMP SUM REPAIR COST

1 5,700.00 5,700.00

 

SUBTOTAL 5,700.00
GST TOTAL 399.00
TOTAL 6,099.00
BALANCE DUE S$6,099.00

GST SUMMARY

RATE GST NET

GST @ 7% 399.00 5,700.00
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 27 February 2020 11:24 AM
To: 'SALES@KYLOGISTIC.COM.SG'
Subject: ACCIDENT INVOLVING GBJ 8780C(EQ) AND GBH 2537P ALONG/ AT 47 JALAN 

BUROH ON 12/02/2020
Attachments: GBH2537P vs GBJ8780C- VIDEO FROM TP.mp4

27 Feb 2020 
 
M/s KY PROJECT MANAGEMENT SERVICES 
Attn: The Management 
 
Dear Sir/ Mdm 
 
OUR REF       : CC4/EQI20002615/Upa3 
YOUR REF     : GBJ8780C 
ACCIDENT INVOLVING GBJ 8780C(EQ) AND GBH 2537P ALONG/ AT 47 JALAN BUROH ON 12/02/2020 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, EQ Insurance Company Ltd to deal with the third party claim against your policy. 
 
We have received a claim from GBH2537P against your insurance policy. 
 
We have reviewed the matter and based on all the available information on hand, we are of the view that we do not 
have a good defense towards the claim submitted by the owner of GBH2537P. Kindly refer to the attached video 
from GBH2537P for your easy reference. The video shows that your vehicle was reversing and hit onto third party 
vehicle. Under Motor Accident Guide, reversing vehicle must exercise greater caution. As such, we are of the view 
that liability is not in your favour. We shall proceed to negotiate for an amicable settlement of the third party claim 
at best to avoid further litigation, which would escalate to even more cost. 
 
If you have evidence/information to proof that we should not settle the third party claim, kindly let us have them in 
writing within the next 10 days i.e. by 09/03/2020, after we shall proceed with negotiation with Third Party claimant 
on the without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver 
against the other party’s insurer arising from this particular accident. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third Party 
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 
be protected. 
 
Please call us if you have further queries. 
 
Note: This video footage is solely for investigation and shall not be reproduced.  You undertake to preserve its 
confidentiality and will not disclose, provide or make available the video footage in whole or in part, to any third party.
 
 

 
 



2

Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 

 
 


