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2118/2020

Adjuster Immediate Advice

Mote: This document has not been finalised.

L KK Auto Consultants Pte Ltd coreano:ggso71ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

s 16/01/2020
: 14/02/2020
:5.00

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-23
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Irene Tan Gek Ing Date: 19 Feb 2020

Preliminary Advice

Insured Vehicle No  : FBG9762P

TP Vehicle No : SOV45562 Accident Date

Make : MAZDA 3 Assignment Date

Date of Inspection  : 18/02/2020 Est. Duration of Repair

Inspection At - BIFROST AUTO PTE LTD (SIN MING) (HQ)

BLK 9 SECTOR C, #01-42 SIN MING INDUSTRIAL ESTATE

SINGAPORE 575644

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident,

Remarks
[ )

( X)

hitps:{isingapore. merimen.com/claimsfindex cfm*usebox= 5'\-‘Gd0l:-&fu5&acﬂun=dspﬁv@wersmart&du-uid=514315&D&pmvlew=1&mlaynul=1&

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Valua
Margin for Repair

The vehicle is economical/not economical for repair.

R=1
55
S%
85

5%

55
55

8%
S5

5%

The above survey was conducted on a ‘without prejudice’ basis.

8,217.84
2,841.68
2,317.68
5,159.36

CFl...
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Nivitha (LKK Auto)

From: Crystal Lee <crystal_lee@sg.msig-asia.com>
Sent: Friday, 14 February 2020 11:26 AM

To: Admin-D (LKKAuto); assignments

Cc: Ong Zi Hui

Subject: Survey Request - Manual Assigned
Attachments: SDV 45567 - GIA REFORT.PDF

PRS F of Our client vehicle SDV4556Z and your insured’s vehicle FBG9762P (MSIG) on
16.01.2020

Manual Assigned

Dear LKK,
Refer to the email below, please arrange survey the vehicle.
wWe'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment.

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal lee@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg ﬁ @ G

AMember of BTN (NSURANCE GROUP

From: Helene Phua <helene_phua@sg. msig-asia.com=>

Sent: Friday, 14 February 2020 10:56 AM

To: Crystal Lee <crystal_lee@sg.msig-asia.com>; Ong Zi Hui <zihui_ong@sg.msig-asia.com>

Subject: FW: PRS F of Our client vehicle SOV4556Z and your insured’s vehicle FBG9762P (MSIG) on 16.01.2020 Car in

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

MSIG



MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ O

AMember ol BEEETER INSURANCE GROUP

From: Helene Phua

Sent: Friday, 14 February 2020 10:55 AM

To: 'Claims Dept' <claims ltv@bifrostauto.com>

Cc: Winnie Chua <pingping_chua@sg.msig-asia.com>

Subject: RE: PRS F of Our client vehicle SDV4556Z and your insured’s vehicle FBG9762P (MSIG) on 16.01.2020 Car in

Hi,
Thank you for your selection.
We will proceed to assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon confirmation.

Please do not contact them directly to prevent confusion. Any arrangement or appointment of surveyor must come
from MSIG.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol.

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_ph sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Bu:ldlng. Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg 0 @ @ @

ArMember of IEETAY INSURANCE GROUP

From: Claims Dept <claims_ltv@bifrostauto.com>

Sent: Thursday, 13 February 2020 5:27 PM

To: Helene Phua <helene phua@sg msig-asia.com>

Cec: Winnie Chua <pingping ch sg.msig-asia.com=

Subject: Re: PRS F of Qur client vehicle SDV4556Z and your insured’s vehicle FBG9762P (MSIG) on 16.01.2020 Car in

EXTERMAL EMAIL: Be careful when you click any links or open any attachment(s).

Without Prejudice

Dear Helene,



We select LKK Auto Consultants Pte Ltd

Premises for the Pre-repair inspection: Blk 176 Sin Ming Drive #03-09, Sin Ming Autocare, Singapore 575721

Ms Lee

Bifrost Auto Pte Ltd
Accident Claims Department

+65 9792 1329 (Mobile)

On Thu, 13 Feb 2020 at 17:22, Helene Phua <helene phua(@sg msig-asia.com> wrote:

Hi,

We refer to your email dated 13/02/2020.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1) LKK Auto Consultants Pte Ltd

2) Formteam Consultancy Pte Ltd

3) A-Pac Adjusters & Surveyors Pte Ltd
4) STA Inspection Pte Ltd

5) Appraisal VP Pte Ltd

B) AutoProbe Consultants

7) MSIG In-House Surveyors

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with express
payment. Priority will be given to those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE
(Single Joint Expert).



If not, you may wish to nominate any of the 10 surveyors listed below as the SIE, depending on their availability:

1. Xing Guo Qiang 6) Chow Bo Xiong
2. Kenneth Kong 7) Siew Meng Hui
3. Marcus Chua 8) Daniel Chan

4. NgYou Han 9) Victor Png

5. Gary Soon 10) Samuel Phun

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether you
agree or disagree to our above nominated SJE. We may consider appointing one of your nominated SJE in case of
any of our nominated SJE is not available.

MB:
a. *Fast lane settlement is not applicable for cases that liability is in dispute™®
b. If both of us could not agree with each other's list of nominated SJE, we may still proceed to appoint a

motor surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under
the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection.
Please contact us (MSIG) by clicking this link: motorsurvey@sg.msig-asia.com

Have a great week ahead!

Helene Phua

Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene phua@sg.msig-asia.com

MSIG



MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65

6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ @ o

A Member of INSURANCE GROUP

From: Claims Dept [mailto:claims_ltv@bifrostauto.com]

Sent: Thursday, 13 February 2020 5:01 PM

To: Winnie Chua <pingping chua@sg.msig-asia.com>

Ce: Assessment <claims@bifrostauto.com>; Regina <assessment Itc@bifrostauto.com>; Accident Claims Dept
<claims ltr@bifrostauto.com>; Ms Lim <claims _Itm@bifrostauto.com>

Subject: RE: PRS F of Our client vehicle SDV 4556 Z and your insured’s vehicle FBG 9762 P on 16.01.2020

! EXTERMNAL EMAIL: Be careful when you click any links or open any attachment(s).

Without Prejudice

Dear Sir/ Mdm,

We refer to the above matter.

We represent our client, WENDY MARILYN KHOO GEOK, 1o notify you of the aforesaid accident involving our
client's vehicle SDV 4556 Z and your insured's vehicle FBG 9762 P on 16/01/2020.

Please find enclose our client’s GIA report for your necessary action.

This serves as a NOTICE that we are claiming against FBG 9762 P for damages, costs and disbursements.

Please let us know within 2 working days from today, your client’s and your intention to conduct a pre-repair survey
of our client’s vehicle.



PLEASE LET US HAVE A LIST OF YOUR EXTERNAL SURVEYORS FOR OUR SELECTION AS A SINGLE JOINT EXPERT. WE
HEREBY GIVING YOU OUR CLIENT'S LIST OF SURVEYOR AS STATED BELOW. OUR CLIENT DO NOT AGREE THE
VEHICLE TO BE SURVEYED BY YOUR IN-HOUSE.

1] LKK AUTO CONSULTANTS
2] FORMTEAM ADJUSTERS PTE LTD
3] AUTOPROBE CONSULTANTS

4] APPRAISALS ASSOCIATES PTELTD

If we do not receive any reply from you within the stipulated timeline, we shall proceed to appoint our own surveyor
and proceed with the necessary repair for our client’s vehicle without further reference to your insured or you.

Premises for the Pre-repair inspection: Blk 9 Sector C #01-42, Sin Ming Industrial Estate, Singapore 575644
Contact Person: Ms Lim / Ms Lee

Contact Email: claims_ltv@bifrostauto.com / claims_Itm@bifrostauto.com

VEH IN [Date & Time) . 13/02/2020

PRS ARRANGEMENT (Date & Time) : AS SOON AS POSSIBLE



Kindly cc a copy of this letter to your insured for his/her acknowledgement.

We look forward to hearing from you soon.

To avoid incurrence of any unnecessary cost on both our end, kindly confirm liability status within 7 days
from this to minimize time wastage and incurrence of any unnecessary cost(s) on both our end, we seek
your kind advice, within 7 days working days, on liability status for subject claim. If we do not hear from
you within the stipulated period, we shall proceed with the purchase of your insured GIA report and this
cost or any other cost incurred for confirmation of liability status shall be included in our LOD for
reimbursement purpose.

Thank you.

You can protect our environment. Think before you print.

CONFIDENTIALITY NOTICE

This e=mail {inclueding any attachments) may contain information that is privileged or confidential.
The sending of this e-mail to any person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it
If you are not the intended recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents.

Ms Lee

Bifrost Auto Pte Ltd
Accident Claims Department

+65 9792 1329 (Mobile)



? Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwner 1D Type:

Owmner ID:

Vehicle Details

Wehicle Mo.:

vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Madel:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis No.:

Maximurm Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actuzal ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Tatal Rebate Amount:

Singapore NRIC
B12D

SOWV45562

Yes

17 Jan 2020
MAZDA

MAZDAZ 1.6LSDN
Red

2010

Z6864167
IMSBL10Z1A0151595
T7.0 kW (103 bhp)
$192,342.00

17 Sep 2010

17 Sep 2010

0

$1%,342.00

Yes
14 Sep 2020
£9.671.00

14 Sep 2020

A- Car (1600cc & below)
10

£33,089.00

$2.201.00

$11,872.00

The information r:onlalned hereinis :nrrer.'t asat 17 Jan 2020




2100112020 Feedback

& Back to OneMotoring
Land Traﬂﬁpm&im hority
Land Trangport Authority
10 Sin Ming Drive

Singapora 5T3701
GST Registration Na, : M4-0006528-2

Print Date/Time : 21 Jan 2020 f 15:29:08
Receipt Date/Time : 21 Jan 2020/ 15:29:09
Tax Invoice/Receipt
Receipt No. : ITNET-00000-200121-002450

Previous Receipt No.

SIN Hem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No, GST (55) (58) (S%)

Result of Insurance Enquiry - FEGST62P

As at 16 Jan 2020/18:10:00

Insurance Co: MSIG INSURANCE (SINGAPORE) FTE LTD
1 Insurance Enquiry - FEGSTEZF

Enguiry Fee 7.00 .49 7.409
20200121152709741011
Sub-Total 7.00 048 749
Total Before Rounding 7.00 0.44 7.49
Rounding Difference 0,04
Total Amount Payable 745
Paid By
WO T 458 Giral Eard: 745
Wisa/MasterCard
Total 745
Cash Change Q.00
Tendered Amaount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

https:ihvrl. a.gov.sgtalvrlaction/completePayme nt?TFUNCTION_ID=F1301001TT
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Yo7 Aprbrosser

BIFROST AUTO PTE LTD

REPAIR ESTIMATE

DATE: 6-Feb-20 L/ 552
INSURANCE: MSIG 4 7 @} A

MODEL: MAZDA 3 1.6 esunry At Veiny
VEHICLE NO.:  SDV4556Z "f.:.'("‘z’?
DESCRIPTION QTY | UNIT PRICE| LIST PRICE
REAR BUMPER 1 | $1,102.30 |[&—
REAR BUMPER RETAINER 2 $38.00 | fi. §77.80| ¥
REAR BUMPER REINFORCEMENT 1 % $556.10| =
REAR BUMPER CLIPS, 10 $4.00 | 1e $40.00 |—
REAR BUMPER REFLETOR el/ Mm 2 $62.20 $124.40 | &+
REAR BUMPER NO PLATE LAMP 1 Q7 516340 | e—
REAR END PANEL 1 A2, $42180| =
REAR END PANEL GARNISH 1 M% $203.00 | 72—
REAR BOOT LID (0 ¥2 1 , $1,219.70 | —
REAR BOOT LOCK 1 Enf s17700| =
REAR BOOT RUBBER 1 A $147.80 | x
REAR BOOT 3RD BRAKE LAMP 1 Fn $514.20 ‘;(‘
REAR BOOT MAZDA EMBLEM 1 Ae,  $39.20 | —
REAR BOOT 3 EMBLEM 1 A, 52580 | —
REAR BOOT CENTRE EMBLEM 1 e $7450| —
REAR BOOT REFLECTOR 2 $337.10 |fuin 5674.20 | X
TAIL LAMP M. 2 $1,174.30 | $2,348.60 | X
SUB TOTAL $7,909.80
LESS 20% $1,581.96
DISCOUNTED TOTAL $6,327.84
REAR BUMPER SENSOR 1 L s200.00 | X
REAR NUMBER PLATE 1 A $4000| —
SUB TOTAL $240.00
Labour Charge {
Panel Bealing 1 $700.00 s700.00 | ol
Spray Painting Charge 1 $800.00 $800.00 | Seer
Wiring Charge 1 $30.00 $30.00 | 24
Tuff Kote 1 §120.00 $120.00 | B/
TOTAL LABOUR $1,650.00
ESTIMATE TOTAL $8,217.84

THRis 1S an nal esimale based on a visual inspection of the above vehicle. The final repair quantum
will be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




3M16/2020 Adjuster Repor
LKK Auto Consultants Pte Ltd coreano19sso7108r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: BB44-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CSIMSG20002584/KQF3MN2
Date: 16/03/2020
REFERENCE
19. :
Handling Insurer: MSIG Insurance (Singapore) Ple. g ey No: MSDNVMS/19-998230
Ltd. WTT
E::I.mant Vehicle SDVA556Z !nsurad Vehicle No FBGOTE2P
Date of Loss: 16/01/2020 Mature of Claim: TP ﬁﬁ'm Eﬂu%gigm-
RIPTIO DENTIFICATION OF VEHICL
Reg No: SDV4556Z
Make & Model: MAZDA 3, 1.6 (A) Engine No: ZEBB41ET
Req. Date: 17/09/2010 (Man. Year. 2010) Chassis No: JMEBL10Z1AD151585
Colour; Metallic Red Odometer: 88462 km
Engine Capacity: 1598 cc
Market Value/Mew Car Price:  NIA
Sum Insured (S5): Market Value/New Car Price
MNDITIO HICL HE TI SUR
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable}): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Yokohama 8 mm Rear Left Side: Yokohama & mm
Front Right Side: Yokchama B mm Rear Right Side: Yokohama 8 mm
The above values represent the remaining tyre treads depih
[COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %]
Parts 6,567.684 3,205.84 3,362.00 51.19
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,650.00 1,280.00 370.00 22.42
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 8,217.84 4,485.84 3,732.00 45.41
Approved Total (Overridden) (S%) 3,550.00
(S%) B.217.84 3.,550.00 4 BET.B4 56.80
+ G5T 7.00/7.00% (S%) 575.25 248.50 326.75 56.80
Nett Amount (S$) 8,793.09 3,798.50 4,994.59 56.80
| TION
Date of Assignment: 14/02/2020
Bifrost Auto Pte Ltd (sin Ming) (HQ)
Date Inspected: 18/02/2020 Inspected At: Blk 9 Sector C, #01-42 Sin Ming Industrial Estate
Singapore 575644
Estimated Period of Repair: 5.0 days

Adjuster: KENNETH KONG

Manager: SHIAU CHAN

WOTE: This report represants our findings at the fime and place of inspection stated herein. Such inspection has been carried out I the best of our knowledge and
ability but any cther Nability under any other circumatances (s herely expressly excluded.

hitps://singapore. merimen_comiclaims/index cfmTfusebox= MTRadjusterafuseaction=gen_printrpt&caseid=915978&exlid= 3315048 CFID=68T0096... /3



AN6R2020 Adjuster Report
REPAIR DETAILS
r =
Reference
|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 16 Mar 2020)
Parts: 144 MAZDA 3 1.6 (A) (Catalogue:Merimen Singapore 1.0
|Labour: Repairer's {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SDWV45562)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with |

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk ™.

the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Buckled 1,102.30FL *1.102.30 FL
2 2 *REAR BUMPER RETAINER Serviceable 77.BOFL *-FL
3 1 *REAR BUMPER REINFORCEMENT Bent 556,10 FL *556.10 FL
4 10 *REAR BUMPER CLIPS MNecessary 40.00 FL *40.00 FL
5 1 *REAR BUMPER REFLECTOR O/fs Mtg Cracked 124 40 FL *62.20FL
6 1 *REAR BUMPER NO PLATE LAMP Missing 163.40 FL *“163.40 FL
T 1 *REAR END PANEL Bent 421.80FL *421.80FL
8 1 *REAR END PANEL GARNISH Mtg Distorted 203.00FL *203.00FL
9 1 *REAR BOOT LID Bent 1.219.70FL *1,092.00 FL
110 1 *REAR BOOT LOCK Cracked 177.00 FL “177.00 FL
1 1 *REAR BOOT RUBBER Serviceable 147.80FL *-FL
12 1 *REAR BOOT 3RD BRAKE LAMP Serviceable 514,20 FL *-FL
13 1 *REAR BOOT MAZDA EMBLEM Necessary 39.20FL *39.20 FL
14 1 *REAR BOOT 3 EMBLEM Necessary 25.80FL *25.80FL
15 1 *REAR BOOT CENTRE EMBELEM Mecessary 74 50 FL *74 50 FL
16 2 *REAR BOOT REFLECTOR Serviceable 674 20FL *.FL
17 2 *TAIL LAMP Serviceable 2,348, 60FL *-FL
18 1 *REAR BUMPER SENSOR Serviceable 200.00F5 -F5
19 1 *REAR NUMBER PLATE Bent 40,00Fs *40.00F5
F=Franchise par. S=Spcheft. L=ListhemDisc.
Sub Total (S%) 8,149.80 3,997.30
- List Item Discount on L tems 20.00/20.00% (5%) 1,581.96 791.46
Total Parts (5%) 6,567.84 3,205.84
Report was unsubmitted during this print-out. |

https://singapare. meriman.com/cl

aims/index cfmfusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=31 5a7R&exlid=331504ACFID=687096. ..

213



3/116/2020 Adjuster Report
Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Labour Items

1 PANEL BEATING New 700.00 600.00

2 SPRAY PAINTING CHARGE Mew 800.00 600.00

3  WIRING CHARGE New 30.00 20.00

4 TUFF KOTE New 120.00 €0.00
Gross Labour Cost (S8) 1,650.00 1,280.00

|_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

httpsszslnq.apnre_merimen.mm.fc:lairn5ﬁndax.cfrn?ﬁ.ﬁsh-uﬂMTRadjuster&luseactiun=ge n_printrpt&caseid=915878&extid=331 S04&CFID=68T096... 3/3



