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VEHICLE DAMAGE INSPECTION REPORT 



  Our File No: CS/CTI20002580/KTF3E2

Date: 09/02/2022

REFERENCE

Handling Insurer: China Taiping Insurance (Singapore)
Pte. Ltd. Policy No: DMPCSN303172191010

Claimant Vehicle
No : SMH6057B Insured Vehicle

No : SJU394J

Date of Loss: 11/02/2020 Nature of Claim: TP Claim
No: SNM20D200799/C02

DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMH6057B
Make & Model: TOYOTA NOAH HYBRID, 1.8 (A) Engine No: 2ZR0C24990
Reg. Date: 28/01/2019 (Man. Year: 2018) Chassis No: ZWR800340742
Colour: Metallic Silver Odometer: 0 km
Engine Capacity: 1797 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 195/65 R16 Rear Tyre Size: 195/65 R16
Front Left Side: APLUS  9 mm Rear Left Side: Goodyear  8 mm
Front Right Side: APLUS  9 mm Rear Right Side: Goodyear  8 mm
The above values represent the remaining tyre treads depth
﻿ 
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 56,254.09 35,456.99 20,797.10 36.97
Miscellaneous Items 0.00 0.00 0.00  
Labour 15,555.00 6,660.00 8,895.00 57.18
Paintwork Labour 0.00 0.00 0.00  
Towing 0.00 0.00 0.00  

   
Calculated Gross Total (S$) 71,809.09 42,116.99 29,692.10 41.35

Approved Total (Overridden) (S$) 33,700.00
   

Nett Amount (S$) 71,809.09 33,700.00 38,109.09 53.07
   

INSPECTION
Date of Assignment: 14/02/2020

Date Inspected: 17/02/2020 Inspected At:
Supreme Auto Service Pte Ltd (HQ)
176 Sin Ming Drive #02-01, Sin Ming Autocare
Singapore 575721

Estimated Period of Repair: 32.0 days

Adjuster: KENNETH KONG   Manager: DENISE TAY KWEE CHENG
 

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and
ability but any other liability under any other circumstances is hereby expressly excluded.

 



THE REPAIRER IS INFORMED ON THE REVISED AMOUNT BUT NOT AGREED WITH OUR

RECOMMENDATION.

 
 



REPAIR DETAILS
Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 09 Feb 2022)
Parts: M1-MPV TOYOTA NOAH HYBRID 1.8 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)  
Print Code: (Unsubmitted, no print-code for SMH6057B)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Report was unsubmitted during this print-out.

No. Qty Part
No. Particulars Condition Repairer's Amount

1 1 *REAR TAIL DOOR Bent 1,965.40 FL *1,712.10 FL
2 1 *REAR TAIL DOOR LOCK Bent 345.50 FL *345.50 FL
3 1 *REAR TAIL DOOR LOCK CATCH Distorted 98.30 FL *98.30 FL
4 2 *REAR TAIL DOOR SERVO LIFTER Punctured 834.60 FL *834.60 FL
5 1 *REAR TAIL DOOR INNER TRIM Cracked 866.70 FL *570.30 FL
6 1 *REAR TAIL DOOR OUTER LOCK SWITCH Dented 385.10 FL *385.10 FL
7 2 *REAR TAIL DOOR NUMBER PLATE LAMP Mtg Cracked 293.60 FL *293.60 FL
8 1 *REAR TAIL DOOR LOCK SENSOR Dented 397.10 FL *397.10 FL
9 1 *REAR TAIL DOOR OUTER MOULDING Cracked 898.80 FL *687.00 FL
10 1 *REAR TAIL DOOR WINDSCREEN GLASS Shattered 1,865.20 FL *1,425.30 FL
11 1 *REAR TAIL DOOR SIDE INNER TRIM Distorted 135.40 FL *135.40 FL
12 1 *REAR TAIL DOOR TOP INNER TRIM Distorted 165.30 FL *165.30 FL
13 1 *REAR TAIL DOOR WEATHERSTRIP Dented / Cut 417.30 FL *380.70 FL
14 1 *REAR TAIL DOOR EMBLEM HYBRID SYNERGY DRIVE Necessary 98.40 FL *98.40 FL
15 1 *REAR TAIL DOOR SLIDER N/S Distorted 597.20 FL *298.60 FL
16 2 *REAR TAIL DOOR SLIDER CATCH Serviceable 167.40 FL *- FL
17 2 *REAR TAIL DOOR HINGE Distorted 457.20 FL *457.20 FL
18 1 *REAR TAIL DOOR TRIM HANDLE GRIP Serviceable 146.90 FL *- FL
19 1 *REAR TAIL DOOR BRAKE LAMP Serviceable 353.40 FL *- FL
20 1 *REAR BUMPER Bent 865.40 FL *798.20 FL
21 1 *REAR BUMPER SIDE REFLECTOR N/S Broken 160.50 FL *80.25 FL
22 2 *REAR BUMPER SIDE RETAINER N/S Cracked / O/S

Distorted
135.60 FL *135.60 FL

23 1 *REAR BUMPER TOW EYE COVER Cracked 48.15 FL *48.15 FL
24 2 *REAR BUMPER CORNER RETAINER Cracked 210.00 FL *210.00 FL
25 1 *REAR BUMPER CORNER DUST COVER LH

(2PCS)
Distorted (1Pc Only) 336.80 FL *168.40 FL

26 1 *REAR TAIL LAMP ASSY N/S Broken / O/S
Serviceable

1,966.20 FL *781.55 FL

27 1 *REAR TAIL LAMP HOUSING PANEL LH Bent 469.30 FL *361.50 FL
28 4 *TAIL LAMP GOMMET Missing 22.40 FL *22.40 FL
29 4 *TAIL LAMP CLIP Necessary 13.60 FL *13.60 FL
30 1 *TAIL LAMP HOUSING PANEL Bent 346.80 FL *346.80 FL
31 1 *TAIL LAMP INNER PANEL Bent 297.40 FL *297.40 FL
32 1 *TAIL LAMP LOWER HOUSING PANEL Bent 298.40 FL *298.40 FL
33 1 *TAIL LAMP LOWER INNER PANEL Bent 321.40 FL *321.40 FL
34 1 *TAIL LAMP LOWER APRON PANEL BRACKET Bent 49.70 FL *49.70 FL
35 1 *REAR TAIL LAMP APRON PANEL LH Bent 436.70 FL *436.70 FL
36 8 *REAR TAIL LAMP APRON PANEL CLIP Necessary 23.20 FL *23.20 FL
37 1 *REAR END PANEL TOP TRIM Cracked 356.10 FL *148.60 FL
38 1 *REAR END PANEL OUTER PANEL Bent 770.40 FL *715.80 FL
39 1 *REAR END PANEL INNER PANEL Bent 211.40 FL *211.40 FL
40 2 *REAR END PANEL SUB BRACKET Bent / Distorted 169.20 FL *169.20 FL
41 1 *REAR END PANEL CARJACK BRACKET HOLDER Repair 153.60 FL *- FL
42 1 *REAR CHASSIS SUB FRAME OUTER SECTOR LH Bent 264.40 FL *264.40 FL
43 1 *REAR CHASSIS SUB FRAME INNER SECTOR LH Bent 798.20 FL *798.20 FL



Report was unsubmitted during this print-out.

No. Qty Part
No. Particulars Condition Repairer's Amount

44 1 *REAR FLOOR WELL PANEL Bent 1,766.55 FL *1,256.00 FL
45 1 *REAR FLOOR WELL PANEL TRIMMING Deformed 593.70 FL *593.70 FL
46 1 *REAR FLOOR WELL PANEL TOP COVER ASSY Dented 657.10 FL *657.10 FL
47 1 *REAR FLOOR WELL PANEL BATTARY BRACKET Repair 84.50 FL *- FL
48 1 *REAR FLOOR WELL PANEL SUB FRAME PANEL Repair 265.40 FL *- FL
49 1 *REAR FLOOR PANEL BATTERY COVER Dented 198.60 FL *198.60 FL
50 1 *REAR FLOOR PANEL TOP COVER TRIM Distorted 198.10 FL *198.10 FL
51 1 *REAR FLOOR PANEL TOOL KIT BOX COVER Bent 342.90 FL *342.90 FL
52 1 *REAR FLOOR PANEL MEMBER (SEAT LOCK PANEL) Bent 347.10 FL *347.10 FL
53 1 *REAR FENDER OUTER PANEL N/S Bent 3,210.00 FL *1,605.00 FL
54 1 *REAR FENDER INNER PANEL LH Bent 264.30 FL *264.30 FL
55 1 *REAR FENDER OUTER TRIM N/S Distorted 1,699.40 FL *612.80 FL
56 1 *REAR FENDER SIDE GLASS Shattered 1,235.00 FL *1,235.00 FL
57 1 *REAR FENDER AIR DRAFTER VENT Dented 185.40 FL *185.40 FL
58 1 *REAR FENDER DUST COVER Distorted 135.70 FL *135.70 FL
59 1 *REAR FENDER TOP INNER PANEL Bent 348.90 FL *348.90 FL
60 1 *REAR FENDER TOP INNER TRIM Distorted 314.70 FL *314.70 FL
61 1 *REAR FENDER LOWER INNER TRIM N/S Distorted 1,926.20 FL *681.10 FL
62 1 *REAR FENDER LOWER INNER TRIM COVER 1 Dented 84.30 FL *84.30 FL
63 1 *REAR FENDER LOWER INNER TRIM COVER 2 Dented 89.70 FL *89.70 FL
64 1 *REAR FENDER INNER TRIM TOOL COMPARTMENT

COVER
Distorted 89.50 FL *89.50 FL

65 1 *REAR FENDER WHEEL HOUSING OUTER PANEL
(ABSORBER SUP)

Bent 645.70 FL *502.20 FL

66 1 *REAR FENDER WHEEL HOUSING INNER FORWARD
PANEL

Bent 575.40 FL *575.40 FL

67 1 *REAR FENDER WHEEL HOUSING INNER TOP SUB
PANEL

Bent 354.60 FL *354.60 FL

68 1 *REAR FENDER WHEEL HOUSE INNER PANEL LH Bent 858.40 FL *858.40 FL
69 1 *REAR FENDER FUEL FILLER PANEL Bent 142.60 FL *142.60 FL
70 1 *REAR FENDER FUEL FILLER COVER Dented 147.30 FL *147.30 FL
71 1 *REAR FENDER FUEL FILLER COVER LOCK Jammed 96.40 FL *96.40 FL
72 1 *REAR FENDER FUEL FILLER COVER CABLE Jammed 185.40 FL *185.40 FL
73 1 *FUEL TANK INLET PIPE Dented 263.70 FL *263.70 FL
74 1 *REAR FLOOR PANEL WELL PANEL CROSS SUB FRAME

PANEL (UNDER)
Bent 347.80 FL *347.80 FL

75 1 *REAR FUEL TANK LID COVER SWITCH Serviceable 89.70 FL *- FL
76 2 *FUEL TANK LID RIVET Necessary 11.40 FL *11.40 FL
77 1 *C PILLAR UPPER TRIM Dented 296.50 FL *296.50 FL
78 1 *C PILLAR INNER PANEL Repair 289.40 FL *- FL
79 1 *C PILLAR CENTRE PANEL Repair 395.80 FL *- FL
80 1 *C PILLAR OUTER PANEL Repair 758.40 FL *- FL
81 1 *REAR SLIDING DOOR LH Buckled 2,116.30 FL *1,594.50 FL
82 1 *REAR SLIDING DOOR INNER TRIM BOARD LH Serviceable 537.30 FL *- FL
83 1 *REAR SLIDING DOOR OUTER MOULDING

(2PCS)
Buckled (1Pc Only) 370.80 FL *185.40 FL

84 1 *REAR SLIDING DOOR FORWARD LOCK Repair 196.50 FL *- FL
85 1 *REAR SLIDING DOOR FORWARD LOCK CATCH Repair 75.40 FL *- FL
86 1 *REAR SLIDING DOOR UPPER SLIDING GUIDE Serviceable 385.80 FL *- FL
87 1 *REAR SLIDING DOOR LOWER SLIDING GUIDE Serviceable 474.30 FL *- FL
88 1 *REAR SLIDING DOOR FRAME TRIM TAPE 1

(2PCS)
Necessary (1Pc Only) 148.60 FL *74.30 FL

89 1 *REAR SLIDING DOOR FRAME TRIM TAPE 2
(2PCS)

Necessary (1Pc Only) 152.80 FL *76.40 FL

90 2 *REAR SLIDING DOOR FRAME TRIM COVER Serviceable 232.60 FL *- FL
91 1 *REAR SLIDING DOOR BACK LOCK Distorted 196.50 FL *196.50 FL
92 1 *REAR SLIDING DOOR BACK LOCK CATCH Distorted 75.40 FL *75.40 FL
93 2 *REAR SLIDING DOOR WEATHERSTRIP Serviceable 548.80 FL *- FL
94 1 *REAR SLIDING DOOR RAIL Distorted 475.00 FL *475.00 FL
95 2 *REAR SLIDING DOOR FRAME RUBBER TRIM Serviceable 471.20 FL *- FL



Report was unsubmitted during this print-out.

No. Qty Part
No. Particulars Condition Repairer's Amount

96 1 *REAR 2ND ROW SEAT RAIL
(2PCS)

Distorted (1Pc Only) 1,096.80 FL *548.40 FL

97 1 *REAR 3RD ROW SEAT RECLINER ASSY LH Jammed 1,986.40 FL *1,986.40 FL
98 1 *REAR 3RD ROW SEAT RECLINER ASSY RH Repair 1,968.40 FL *- FL
99 1 *REAR 3RD ROW SEAT LIFTER SERVO ASSY LH Serviceable 864.70 FL *- FL
100 1 *REAR 3RD ROW SEAT LOCK PANEL Bent 348.40 FL *348.40 FL
101 2 *REAR 3RD ROW SEAT LOCK CATCH Repair 174.60 FL *- FL
102 1 *REAR 3RD ROW SEAT TRIM COVER N/S Dented / O/S

Serviceable
937.20 FL *468.60 FL

103 1 *REAR 3RD ROW SEAT SIDE TRIM COVER 1 FENDER
INTERIM

Serviceable 98.40 FL *- FL

104 1 *REAR 3RD ROW SEAT SIDE TRIM COVER 2 FENDER
INTERIM

Serviceable 56.47 FL *- FL

105 1 *REAR AIRCON BLOWER ASSY Housing Cracked 1,658.00 FL *1,658.00 FL
106 1 *ROOF PANEL Repair 2,470.50 FL *- FL
107 1 *ROOF PANEL INNER TRIM Deformed 1,684.30 FL *1,684.30 FL
108 1 *REAR AXLE Bent 1,965.40 FL *1,965.40 FL
109 1 *REAR SHOCK ABSORBER LH Bent 564.40 FL *398.00 FL
110 1 *FRONT DOOR Repair 987.30 FL *- FL
111 1 *FRONT DOOR OUTER MOULDING Serviceable 285.50 FL *- FL
112 1 *FRONT DOOR FRAME TRIM TAPE 1 LH Not Necessary 74.40 FL *- FL
113 1 *FRONT DOOR FRAME TRIM TAPE 2 LH Not Necessary 74.40 FL *- FL
114 1 *BATTERY Q85/95D23L Serviceable 220.00 FS *- FS
115 1 *REAR TAIL DOOR WINDSCREEN GLASS INNER SEAL Necessary 34.00 FS *34.00 FS
116 1 *REAR TAIL DOOR EMBLEM COROLAL NANKAI Necessary 35.00 FS *35.00 FS
117 1 *REVERSE SENSOR Torn 250.00 FS *200.00 FS
118 1 *REVERSE CAMERA Serviceable 480.00 FS *- FS
119 1 *REAR FENDER SIDE GLASS INNER SEAL Necessary 35.00 FS *35.00 FS
120 4 *WINDSCREEN GLASS SEALANT Necessary 260.00 FS *40.00 FS
121 1 *BRAKE FLUID DOT4 Not Necessary 60.00 FS *- FS
122 1 *REAR NUMBER PLATE} Missing 35.00 FS *45.00 FS
123 1 *REAR NUMBER PLATE CASING}   35.00 FS *- FS
124 1 *ALLOY RIM (JAPAN IMPORTED MODEL) Dented 660.00 FS *450.00 FS
125 1 *TYRE 195/65R15 Serviceable 220.00 FS *- FS
126 1 *REAR 3RD ROW SEAT BELT LH Jammed 985.10 FL *985.10 FL
F=Franchise part. S=SpcNett. L=ListItemDisc.

Sub Total (S$) 65,771.17 41,566.05
- List Item Discount on L Items 15.00/15.00% (S$) 9,517.08 6,109.06

 
Total Parts (S$) 56,254.09 35,456.99

 

 



Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Report was unsubmitted during this print-out.

No Particulars Lab.Type Repairer's Amount

Labour Items
1 LABOUR TO REMOVE AND REPLACE THE PARTS MENTIONED

ABOVE. PANEL BEAT AND REALIGN THE NECESSARY AFFECTED
AREAS

New 2,600.00 2,400.00

2 TO BENCH MOUNT & PULL CHASSIS FRAME FOR ALIGNMENT New 800.00 250.00
3 TO REMOVE INTERIOR SEATS & TRIMMING New 450.00 200.00
4 TO REMOVE & INSTALL FUEL TANK New 100.00 60.00
5 TO REMOVE REAR UNDERCARRIAGE New 240.00 200.00
6 TO REMOVE AND INSTALL 2 X SIDE GLASS New 280.00 120.00
7 TO REMOVE AND INSTALL REAR GLASS New 150.00 120.00
8 TO REMOVE, REFIT AND BLEED BRAKE SYSTEM New 160.00 0.00
9 TO REMOVE AND TRANSFER SLIDING DOOR ACCESSORIES New 60.00 60.00
10 TO REMOVE AND TRANSFER TAIL DOOR ACCESSORIES New 60.00 60.00
11 TO CHECK WIRING AND TEST HYBRID BATTERY CELLS SYSTEM New 200.00 80.00
12 TO APPLY WATER PROOFING ON AFFECTED AREAS New 300.00 200.00
13 TO APPLY RUST PROOFING ON AFFECTED AREAS New 350.00 210.00
14 TO APPLY PUTTY & SPRAY PAINTING ON AFFECTED AREAS

(REPEATED)
New 1,600.00 0.00

15 TO CARRY OUT WHEEL ALIGNMENT CHECKS New 85.00 60.00
16 TOWING - KING DOLLY New 120.00 120.00
17 TO REMOVE & REFIT A/C COIL UNIT, VACUMME AC SYSTEM,

RECHARGE REFRIGRANT R134A
New 200.00 100.00

18 TO REMOVE & REFIT TYRE INTO RIM AND PERFORM BALANCING New 4,500.00 20.00
19 TO APPLY PUTTY & SPRAY PAINTING (CABIN INNER 12 SECTION,

CAR BODY OUTER 8 SECTIONS & ROOF PANEL)
New 3,300.00 2,400.00

 

Gross Labour Cost (S$) 15,555.00 6,660.00
 

< END OF ESTIMATES >


