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Nivitha (LKK Auto)

M

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Thursday, 13 February 2020 1:23 PM

To: Tinie Ng Jing Ling

Cc: assignments

Subject: RE: OUR REF: SNM20D200800/GBJ9152J/CBS - TO ARRANGE TP SURVEY FOR SCX

7973J ( GBJ9152) CHINA TAIPING )

Without Prejudice
Dear all,
Have claimant details so that | can merimen?

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (85) XXXX XXXX | F:(65)6222 1033

W: www.sg cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: 7 -3 Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65) 6222 1033

From: Chong Boon Sen

Sent: Thursday, February 13, 2020 1:22 PM

To: Tinie Ng Jing Ling <TinieNg@sparkcarcare.com>

Cc: assignments <assignments@lkkauto.com>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: RE: OUR REF: SNM20D200800/GBJ9152J/CBS - TO ARRANGE TP SURVEY FOR SCX 7973) ( GBJ9152J CHINA
TAIPING )

WITHOUT PREJUDICE
Dear Sir,
We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.

b
Aside to LKK,

Please proceed to survey the third party vehicle on WP basis.
Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (85) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

i |



W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: A F-#ii5 Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID:_ (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Tinie Ng Jing Ling [mailto:TinieNg@sparkcarcare.com]

Sent: Thursday, February 13, 2020 1:16 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: Re: OUR REF: SNM20D200800/GBJ9152]/CBS - TO ARRANGE TP SURVEY FOR SCX 7973J ( GBJ9152J) CHINA
TAIPING )

Dear Boon Sen,

Pls appoint LKK.

Best Regards,
T‘ ie N T e T e e T,
Crash REpSIT UOMFORIDELGRG.
ComfortDelGro Engineering Pte Ltd E,E?_SG!N_E?E,RING
320 Ubi Road 3 Singapore 408649 ¥

ﬂ,-;..’z&ﬂmm—nm%h‘

Tel: 6848 5726/25 Fax: 6743 6072 SIPARKS)
email: TinieNg@sparkcarcare.com Rl

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: 13 February 2020 12:59

To: Tinie Ng Jing Ling <TinieNg @sparkcarcare.com>

Subject: RE: OUR REF: SNM20D200800/GBJ9152J/CBS - TO ARRANGE TP SURVEY FOR SCX 7973) ( GBJ9152J CHINA
TAIPING )

Without prejudice
Save as to costs

Dear Sir,
LKK
LBS
STA

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (85) XXXX XXXX | F:(69)6222 1033



W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: Tt Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Claims Dept of CTI

Sent: Thursday, February 13, 2020 12:17 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; TinieNg@sparkcarcare.com

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: OUR REF: SNM20D200800/GBJ9152J/CBS - TO ARRANGE TP SURVEY FOR SCX 7973 ( GBJ9152) CHINA
TAIPING )

Dear Boon Sen,

Please conduct PRS for SCX7973J.

Note : officer in charge — Boon Sen 63896171.

*** Kindly quote our reference number when replying.

Thank you,
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A4 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Tinie Ng Jing Ling <TinieNg@sparkcarcare.com>

Sent: Thursday, February 13, 2020 9:32 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Johari Bin Husin <JohariHusin@sparkcarcare.com>

Subject: TO ARRANGE TP SURVEY FOR SCX 7973J ( GBJ9152) CHINA TAIPING )

Dear Survey Team,
Kindly arrange survey.

Best Regards,

Tinie Ng

Crash Repair

ComfortDelGro Engineering Pte Ltd
320 Ubi Road 3 Singapore 408649
Tel: 6848 5726/25 Fax: 6743 6072

email: TinieNg@sparkcarcare.com




Nivitha (LKK Auto)

From:
Sent:
To:

Cc:
Subject:

Hi Nivitha,

Tinie Ng Jing Ling <TinieNg@sparkcarcare.com>
Thursday, 13 February 2020 3:30 PM

Nivitha (LKK Auto)
ASSIGNMENTS@LKKAUTO.COM

Re: survey arrangement for SCX 7973)

Please arrange monday 17/02/2020 3pm to 4w.

Best Regards,

Tinie Ng
Crash Repair

ComfortDelGro Engineering Pte Ltd

t@MF@mDEmRQ
En G!NEERIN@

320 Ubi Road 3 Singapore 408649 R .
Tel: 6848 5726/25 Fax: 6743 6072 @PAHH

email: TinieNg@sparkcarcare.com

“*“w—.ww canr .-‘w"*

. ,Th'in:k"Before-#riﬁting

From: Nivitha (LKK Auto) <admin-d@Ikkauto.com>

Sent: 13 February 2020 14:17

To: Tinie Ng Jing Ling <TinieNg@sparkcarcare.com>
Cc: ASSIGNMENTS@LKKAUTO.COM <ASSIGNMENTS@LKKAUTO.COM>
Subject: survey arrangement for SCX 7973

Dear Tinie,

Is the vehicle SCX 79731 in the workshop?

Best Regards
G.NIVITHA

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 18 Feb 2020

Company
234H

SCX7973)
No

18 Feb 2020
TOYOTA
WISH 1.8 A
Silver

2003
1271554370
ZNE100084363
$24,880.00
18 Oct 2003
18 Oct 2003

$32,344.00

L o

orfeited)

_— A

30 Sep 2023

B -Car(1601cc & above)
10

$77,410.00

$27,996.00

$27,996.00



2/18/2020 Used Toyota Wish Car for Sale in Singapore, Car Search - sgCarMart
sGCaARMART.COM Login  Sign up

New Cars Used Cars Rental Cars Sell My Car Directory Products Insurance Articles Forum

FROM $85,000°

BOOK NOW

Toyota Wish 1.8A (COE til 03/2024 | PriceRange ¥ | [Depreciation 7| [YearReg 7| [VehiceType  v| W A

Home » Used Cars » Car Search » Toyota Wish 1.8A (COE till 03/2024)

Toyota Wish 1.8A (COE till 03/2024)

Financial Insurance Accessories Similar Research Photos Map (Consn

Owner Consignment Car

: = This car is for sale by direct owner via a consignr
Represent You ; agent. Consignment agents help to market, sell a
S " handle all documentation on the car seller's beha

. - ? » List of owner consignment cars
Price $32,800 » List of consignment agents
y . S SR

Depreciation 0 /yr Reg Date 20-Mar-2009

(4yrs 1mth 1day COE left)

Mileage 150,000 km (13.7k /yr) Manufactured 2009
Road Tax $1,069 /yr Transmission Auto
Dereg Value $13,488 as of today (change) oMV $18,662
COE $16,509 ARF $18,662
saCAarMAY
Engine Cap 1,794 cc Power 97.0 kW (130 bhp)
Curb Weight 1,310 kg No.of Owners .= 4

Type of Vehicle MPV

Features
1.8L DOHC VVT-i Engine, Steptronic Automatic Transmission, SRS Airbags, ABS, Digital Auto Climatic Aircon
Control, Remote Keys, Reverse Camera. View specs of the Toyota Wish

Accessories
Sports Rims, Pioneer DVD, Solar Films, Electrical Retractable Side Mirrors With Indicators, Upholstery Leather
Seats, Shortlist Compare Add nc
Report Error More Actions
Description
Well Maintained. Loans Available, With Lowest Interest Rates. High Trade-In Welcome, Call Now To Book An )
Appointment To View This Beauty. Viewing Strictly Appointment Based. Seller Information
Oﬂ/ﬂ 5 é)//.l s /z“& S 3 Qw@\rSearch
Category )
COE Car, Consignment Car "
| #fp’j Customer Reviews
Status .2 7 T 21 reviews

Available /9 UV - - F99 {
Resources i\/ L- Z 0 (70
STE e 1 [+11]

B ? Request to have this car evaluated professionally. Find cut more

Compare

Car Search recommended by 21 peopl!

’y Lawrence Foo
n February 14

https://fwww.sgcarmart.com/used_cars/info.php?ID=853883&DL=3214 113



MCD320018379 / ComfortDelGro Engineering Pte Ltd - Ubi H '
e DATE T Ao 20 {648 Your NCD will be affected due to late reporting

SUBMITTED BY: Tinie Actual e-Filling Submission Date & Time: 11/02/2020 09:53

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 10/02/2020 16:19

Date Of Accident 08/02/2020 23:00

Exact Location Of Accident CHERRY LOFT RESORTS CAR PARK
Country/State of Loss SINGAPORE

Vehicle Registration Number SCX7973J

Insured/Policyholder

Name Of Registered Owner SE ALLIANCE MANAGEMENT PTE LTD
Co Reg No TXXXXX234H

Email Address KSNG@SINGAPORE-E.COM.SG
Mobile Phone No

Alternative Phone No OFFICE-91778352

Vehicle Particulars

Manufacturer TOYOTA

Model WISH

Exact Purpose for which vehicle was being used at

- : PRIVATE USAGE
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? Hg
If No, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE CAR

Insurance Company
GREAT EASTERN GENERAL INSURANCE LIMITED
Type Of Coverage THIRD PARTY

Name of Insurance Company

Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

NO
2019-V0107434-VDP

NG KWANG SOON
SXXXX788H

22/11/1974

INDOOR

24/03/1997

22 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-91778352

KSNG@SINGAPORE-E.COM.SG

Page 1 of 18



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
POLICE STATION NAME [OTHER]

Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

163 JALAN LOYANG BESAR
#02-02

509413
YES

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
CLEAR
DRY

NO

NO
NO
YES

NO

YES

T/20200209/2039
NO

VIDEO WITH CDGE UBI REFER TO POLICE REPORT

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

YES

YES

VIDEO FILE TO BIG
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

GBJ9152J

GOODS VEHICLE

Page 2 of 18
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

0N 11100 at Epm , | Poric My vewele SKT4TRT (;U*R A)
) Cherry LAY Resorts G faiie 1 lock pry vepicly gnd [efy

Hhe (o Park”

On 111500 o X3%ap , | 9o o Chevy Lodt Reserty G poct

10 Pie vp my Vehile . 1 discoveler o degp  doat ond

Muitipld  Scrathes on the Lpnt rigat Rempen,

L nform  Hlg staff bt chory o¥t and o Stdd Sind

M a Videe of Hhe H(('itfa-q'f» The Video Show' a, Van

03391527 (AR DB) Mo Ving out of thg Palkms (ot on

my Vepicke right dnd o1 nnw (eff ,h'{*‘f?”ji the E/nt

Cght oL Py Vehcig  when CAR B 4urn 1GFd

-~

g /) 'r ) \\
[ 1/, NS 17 VITe=al
TR O 7=
|
DECLARA
I/We %regomg particulars are true in every respect.
r“f/ VA
";}_\. '. "‘_ FS[Y
Pollwhoh\j"er gﬁxgnature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: 10/ 2[2& NRIC/FIN No.:

Page 3 of 18



12/02/2020
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ComfortDelGro Engine

320 UBI ROAD 3 SlNGAPORE 408649
ACCIDENT REPAIR ESTIMATES

1st

Our Ref:
Type of Claim —~> Vehicle No. . SCX7973J
Make & Model . TOYOTA WISH
Year of Manufacture : 2003
Chassis No. : ZNE100084363
Ins Company : Engine No. o 12Z1554370
Excess : Policy No.
Date of Accident : 08/02/2020 Time of Accident : 23.00
Suggested Days of Repair : In-house Vehicle Assessor

Repair Estimates Case Owner

Signature
Parts (a) Cost/ List Price Items $ 3,548.41
Contact No
Plus/Less 25% $ 887.10
68485725 - JOHARI
Total of Cost/ List $ 2,661.30
(b) Nett Price Items $ -
Less

Total of Nett ltem
(c) Special Nett ltems $ -
Total Parts Cost (Appendix A) $  2,661.30
Labour (Appendix B) $ 1,650.00
Total Repair Cost $ 4,311.30

The above total will be subjected to 7% G.S.T.

Name of Surveyor

Company

Survey conducted on : at

Remarks By Surveyor

(a) The repair of this vehicle is authorized / is not authorized until further notice.

(b) Recommended Days of Repair day(s)
(c) Resurvey . Required / Not Required
(d) Excess $

(e) Signature of surveyor : Date:

VACCIDENT REPAIR ESTIMATESWF3



Spark Car Care
ComfortDelGro Engineering Pte Ltd
320 UBI ROAD 3 SINGAPORE 408649
TEL :68438723/68438736 Fax:67436072

Page 1

Spare Parts
Vehicle No . SCX7973J Case Owner . JOHARI
Make & Model : TOYOTA WISH Year Manufacture : 2003
Chassis No . ZNE100084363 Engine No . 1221554370
Sales Order Supplier
Order By Type of Claim : TP
S/No Part Description QrTy Cost List Nett
Price Price Price SIN
1 |RH HEADLAMP 1 $ 930.55
2 |RH HEADLAMP LOWER BRACKET e 1
3 |FRONT BUMPER 1 $ 1,878.79
4 |FRONT BUMPER CLIP'S / A5 $ 6000
5 |FRONT BUMPER SIDE RETAINER RH 1 $ 79.78
6 |FRONT BUMPER REINFORCEMENT ¢ (/ 1 $ .~ 395.15
7 |FRONT BUMPER SPONGE ( ) 1 $ - 162.14
8 |FOGLAMP COVER RH L 1 $ 42.00
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
Note: If any of the quoted parts are recommended to be repaired, then an additional labour charge
12/02/2020 6:57 PM



Spark Car Care

ComfortDelGro Engineering Pte Ltd

320 UBI ROAD 3 SINGAPORE 408649
Tel: 68438723/68438736 FAX : 67436072

Labour
Vehicle No. SCX7973J Case Owner JOHARI
Make & Model : TOYOTA WISH Year of Manufacture 2003
SINo Labour Description Esimated Adjusted
Price Price
1 |TO DISCONNECT AND CHECK ELECTRICAL WIRING , WIRE SOCKET $100.00
ETC , REMOVE AND REINSTALL DAMAGE PARTS , TEST AND RETIFY
FOR PROPER FUNCTIONING .
2 |TO KNOCK & REPAIR RH FENDER INNER PANEL , FRONT BONNET , $550.00
RADIATOR SUPPORT PANEL AND AFFECTED AREA.
3 |TO PUTTY & SPRAY PAINT RH FENDER , INNER PANEL , ERONT $1,000.00

BONNET , RADIATOR SUPPORT PANEL , FRONT BUMPER AND

"|AFFECTED AREA .

P

Note: The above estimate of repair is based on visual assessment of the external affected areas. Any
additional damages observed during the course of repair will be quote accordingly as a supplementary.




