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Nivitha (LKK Auto)

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Thursday, 13 February 2020 11:13 AM

To: peijie@expresscar.com.sg; 'admin-d@lkkauto.com’; ‘assignments@lkkauto.com’;
sur@lkkauto.com

Cc: Chua, Gek Tiang Ruth; Ye, Yong Kang Melvin

Subject: CMTD2000670/RUC - PRI(LKK)/ FBJ3222E(NR) & SUIT7155% ACC on 05/02/2020 @
2320Hrs

Attachments: Untitled_11022020_171445 pdf

Our Reference : CMTD2000670/RUC
Your Reference ; SLI7155X
Without Prejudice
EMAIL ONLY

Date: 13.02.2020
OUR Email: motorsurvey@sompo.com.sg

Attention:
M/S APEX MOTORING

Dear Pei lie,

ACCIDENT INVOLVING FBI3222E & SLI7155X ON 05.02.2020
We refer to your email reply of today.
We do not agree to your list of surveyors.

As such, we will be appointing our motor surveyor, LKK AUTO to conduct the pre-repair survey of your client’s
vehicle.

The pre-repair survey will include a survey of the vehicle when its damaged parts are being dismantled prior to the
commencement of repairs.

We would like our motar surveyor to conduet a post repair inspection ance your client’s vehicle has been repaired.

The survey is conducted on a without Prejudice basis and without any admission of liability.

Aside to LKK AUTO,

Please make the arrangement to survey for SLI7155X on a without prejudice and any admission of liability basis.

Please revert your report upon completion of survey to my colleague, Ms. Ruth.

Thank you.



Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

For motor claims survey request, please email to motorsurvey@sompo.com.sg

@ SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com.sg | Facebook: www facebook.com/SompoSG

Quick & Easy Claims Submission® & Product Purchase® via Sompo 5G

Download now @ App Store or Google Play

LEor Travel, Personal Accident & Home Insurance | ° For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privilaged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended racipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permittedirequired by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

————— Original Message-----

From: peijie @expresscar.com.sg <peijie@expresscar.com.sg>

Sent: Thursday, February 13, 2020 10:32 AM

To: Teo, Grace <grace.teg@sompo.com.sg>

Cc: Chua, Gek Tiang Ruth <ruth.chua@sompo.com.sg>; Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>
Subject: Re: CMTD2000670/RUC - PRI/ FBJ3222E & SU7155X ACC on 05/02/2020 @ 2320Hrs

Dear Sir,

We do not agree to your list of surveyor.
Refer below for our list of surveyor :

1} Kelvin Teo — Kelvin Automotive Appraising Services

2} Chang Fuh Keong, Dave — Sincere Appraisal Services

3) Ho Joo Loong, Danny — HIL Auto Appraiser Services

4) Lee Kok Weng — Lee Automobile Appraisers Services

5) Terrence Hong — Kelvin Automotive Appraising Services
6) Ong Ah Keng, Kent — KTO Automobile Assessors

7) Ong Poh Meng — Aeon Auto Consultants LLP

8) Philip Foo — Presicion Appraisal Services

9} Thor Teck Soon, David — JAS Appraisal Services

Best Regards,

Peijie

82 Lorong 23 Geylang
#03-06 ATRIX



5(3884089)
DID: 91690825

On 2020-02-12 14:28, Teo, Grace wrote:
> Our Reference : CMTD2000670/RUC
=

> Your Reference : SLU7155X

b1

>

> WITHOUT PREJUDICE
=

>

> EMAIL ONLY

=

> Date: 12.02.2020

>

>

>

>

> OUR EMAIL: MOTORSURVEY@SOMPO.COM.SG
>

> ATTENTION:

>

> M/S APEX MOTORING

>

> Dear Pei lie,

>

> ACCIDENT INVOLVING FBJ3222E & SLI7155X ON 05.02.2020

>

> We refer to your Notice of Accident dated 11.02.2020.

>

> Please be informed that M5. RUTH CHUA the handler of this case who can
> be contacted at 63295 153/ ruth.chua@sompo.com.sg .

2

>We intend to conduct a pre-repair survey of the damage to your

> client's/your customer's vehicle jointly with your client/your motor
> workshop. We propose to use one of the motor surveyors named in the
> attached list to conduct the joint pre-repair survey as a single joint
> expert.

>

> PRE-REPAIR SURVEY

>

> MOTOR SURVEYOR

>

> SURVEYOR

>

> SELECTION (INDICATE AS TICK)

>

>1

>

> Raleigh Services

>

> Andrew Ow Yong

>

> Vincent Ng

>



>2

>

> LKK Auto Consultants

>

> Kenneth Kong (North area)

>

> Marcus Chua (East area)

>

> Mohd Rasul (West area)

=

> Mohd Taufikh (West area)

>

>3

>

> Priority Services

>

= limmy Lee

>

> Lawrence Ng

>

> Jeffery Ong

>

> Please let us know within TWO (2) WORKING DAYS whether you agree to
> the appointment of any of these motor surveyors as a single joint

> expert. You may select up to two of the listed motor surveyors. We

> will bear the cost of the pre-repair survey carried out by the single

> joint expert.

=

> Best Regards

>

> GRACE TEQ

2

> Claims Division

>

> D: 63295170 | T: 6461 6555 | F: 6221 3147

>

> FOR MOTOR CLAIMS SURVEY REQUEST, PLEASE EMAIL TO

> MOTORSURVEY@S0MPO.COM.5G

>

> SOMPO INSURANCE SINGAPORE PTE. LTD.

> 50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
> WEBSITE: www.sompo.com.sg [1] | FACEBOOK: www.facebook.com/SompoSG [2]
=2

>

> QUICK & EASY CLAIMS SUBMISSION1 & PRODUCT PURCHASEZ VIA SOMPO 5G
=

> DOWNLOAD NOW @ [3] OR [4]

>

> 1 For Travel, Personal Accident & Home Insurance | 2 For Travel,

> Personal Accident, Home & Private Motor Insurance

>

> DISCLAIMER: This e-mail, including attachments, is intended for the
> person(s) or company named and may contain confidential and/or legally
> privileged information. Unauthorised disclosure, copying or use of

> this information may be unlawful and is prohibited. If you are not the
> intended recipient, please delete this message.



-]

> PRIVACY POLICY NOTICE: Sompo Insurance Singapore Pte. Ltd. may
> collect; use and disclose your personal data for the purposes stated
> in our Privacy Policy. This may include disclosure to holding and

> associated companies, credit bureau, parties to whom disclosure is
> permitted/required by laws, our third party service providers and

> agents (acting on our behalf). Please click here [S] for our Privacy

> Policy

> —--0Original Message-—--

> From: peijie@expresscar.com.sg <peijie @expresscar.com.sg=
> Sent: Tuesday, February 11, 2020 5:18 PM

> To: Claims - Motor Survey <MotorSurvey@sompo.com.sg>

> Subject: Accident between vehicle no SU7155X and Vehicle no FBJ3222E
> on 05/02/2020 @ 2320Hrs

>

> Dear Sir/Madam,

>

> Refer to attach for PRI

-

> 5end us your list of surveyor within two working days.

>

T

>

> Best Regards,

-

> Peijie

-

> B2 Lorong 23 Geylang

>

> #03-06 ATRIX

>

> 5(388409)

>

> DID: 91690825

>

>

>

> Links:

B msmmne

> [1] http://www.sompo.com.sg/

> [2] http://www.facebook.com/SompoSG

> [3] https://itunes.apple.com/sg/app/sompo-sg/id1387425777
> [4]

> https://play.google.com/store/apps/details?id=sg.com.sompo.sompoapp
> [5] https://www.sompo.com.sg/prc
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SOMPO INSURANCE PTE LTD
50 Raffles Place

#05-01/06 Singapore Land Tower
Singapore (48623

Email: motorsurvey@sompo.com.sg

Dear Sirs

ACCIDENT BETWEEN VEHICLE NO. SLJ 7155 X AND VEHICLE NO. FBJ 3222 E
ON 05/02/2020 @@ 2320 HRS

We are the appointed repair workshop of vehicle no. SLJ 7155 X.
We understand that you are the insurer of vehicle no. FBJ 3222 E.

The awner of vehicle number SLJ 7155 X has authorised us to carry out the repairs to his
vehicle which was damaged by your insured's vehicle. The owner intends to make a claim
against your insured and/or insured’s authorised driver for the accident which is caused
wholly and/or contributed by your insured and/or vour insured’s authorised driver's
negligence.

We hereby give you natice of the accident and an opportunity to inspect the damaged o the
vehicle prior to the commencement of the repairs.

The vehicle is now al our workshop awaiting for your inspection at the following address: 25

Kaki Bukit Road 4 #01-55 Synergy@KB Singapore 417800
Mobile No. 9169 0825 Miss Lim. Kindly email 10 surveyors list to us. Thanks.

Yours faithfully




MVAJZ001S288 | VAC - Kaki Bkl Your NCD will be affected due to late reporting
T STI FACH LM BTE ABGIUL NADER Actual e-Filling Submission Date & Time: 12/02/2020 12:21

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaasa report comectly the detalls of the accident to spead up the clakms proceds,

3 This Farm must be completed by the Policyholder and/or the Authorised Dviver

3, Informalion provided must be as iruthhil and accurale as possible. Any willul misrepresentatan ar withalding of material facts may allow INSUrance COMEAEES o
repudiato policy liability.

4 Tha issue and acceptance of this Form by msurance Comipanies 15 ol an admissaan of palicy kabilty on e part of the insurance companies.

5, Any false reporting may be referred to the Police for investigation.

B. This repor will be farwarded by he insuress of the GIA Records Management Cantre eslabshed by the General Insurance Aspociation of Singapore (GIA] for
archiving and that coples of this repon wil, lar a Tae, pa made available upon apphcaban by inberested parlies

7. By the lodgement of this repart ko the insurers, you heraby consent (o the archiving of this repodn at the centre and to copies of the raport being made avadabie
aforasaid,

ACCIDENT STATEMENT

Date Of Report 1210212020 1212
Date Of Accident D5/02/2020 23:20
Exact Location Of Accident CROSS JUNC BET PASIR PANJANG RD CLEMENTI ROAD
Country/Siate of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SLJT155X
Mame Of Registerad Owner ASIA EXPRESS CAR RENTAL PTELTD
Co Reg Mo 2 X XBB2D
Email Addrass PE!JIE@EXPRESSC#.R.CDMSG
Mobile Phone No
Alternalive Phone Mo OFFICE-896253682
Manufacturer TOYOTA
Model CORCLLA ALTIS CLASSIC 1.6 CVT

Exact Purpose for which vehicle was being used at
tima of accidant

Are you claiming under your own insurance policy

for repair to your vehicle? NG

If Mo, Please state aclion to be taken THIRD PARTY

Vehicle Category PRIVATE HIRE

E o = p

Name of Insurance Company MSIG INSURAMNCE [SINGAPORE) PTE. LTD.
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleet Policy YES

Policy Number B 29119902 MCX

Cover Note Number

Mame of Driver NG KIAT ENG

MNRIC No SHXMXBI1Z

Date Of Birth 031111985

Occupation QUTDOOR

Date OF Driving Pasa 16/01/2010

Driving Experiance 10 YEARS AND 0 MONTHS

Gendar MALE

Mobile Mumber (LOCAL) +6 5-818335834

Fax Number

Contact Number OTHERS-96345284

EMail Address MOEMAIL

Page 1 of 16



Address BLK 4688 ADMIRALTY DRIVE #10-81
Postcode 752469

Was driver an employea of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRER

\ehicle Registration Number of Driver's Cham =
Wahicle -

Insurance Gompany of Driver's Own Vehicle -

General Information of the Accident

Typa Of Accident SIDE SWIFE
Weather Conditions LEAR
Ropad Surface DRY
Was any foreign vehicle involved in this accident? NO
Mumber |_::l vehucles_ {including own vehicle) 2
irvolved in the accident

Was any boady injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulanca?

Was any other material or property damaged? YES

| have been approached by unknown persani{s) NO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 2
Passenger 1 NAME: . GRAB PASSENGER
GENDER: : MALE

Details of Polica Action

Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was nolice of intended Proseculion given? N
If e, against whom?

ST S R

Circur ces of Accldent
REFER ATTACHED;

2

Are accident photos available for attachment? YES

\Was there any video caplured by Car Camera? YES
Remarks/ Reasons: WITH OWNER/DRIVER
Was there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number FBJ322E
Vehicle Make/Model/Colour YAMAHA | YZF-R15 MANUAL
Details Of Properties
Vahicle Category MOTORCYCLE

Mame of Driver
MRIG/Passport Mumber
Contact Number

Address

Poslcode

Insurance Company Mame
Mature Of Damage

.'-_:'.h:

Page 2 of 16



Mo. Of Passenger (Including Driver)
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Accident Sketch Plan
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Accident Sketch Plan
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Pte Ltd
' V’d V4 LKK Auto Consultants Pte

51 Ubi Awe 1 80125 Paya Ubi Industnal Park. Singapore 408933

-
sJa BE TEL: B256 3561 FAX: 6255 4315

Reg, Mo: 198607198R GET Reg. Mo. 18-8607198-R Page MNo.1 of 1

PRE-REPAIR INSPECTION REPORT

SOMPO INSURANCE SINGAPORE PL Ref: CSUSMO20002549/Gad3s2
50 RAFFLES PLACE #05-01/06 SINGAPORE LAND Date  17-02-2020 l‘l'll"ﬂl"l"‘llll
TOWERSINGAPORE 048623
Code: SMO
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. FBJ 3222E Veh. Inspected SLJ 7155%
Policy No. Coverage (5) 0.00
Claim No. CMTD2000ETOIRUC Excess ($) 0.00
Assign From  GRACE TEQ Assign Date 13/02/2020
2 Vehicle Particulars & Condition
Make & Model TOYOTAALTIS c.C 1598
Engine No. HIDDEM Year of Reg. 2016
Chassis No. MROS3REH10455T450 Colour BLUE
Odometer 248525 KM Steering IN CRDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[205/55R16 DUNLOP & mm
LiH Front Tyre |205/55 R16 DUNLOP & mm
R/H Rear Tyre |205/55R16 DUNLOP & rmm
L/H Rear Tyre |205/55 R16 DUNLOP & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION, VS BODY -"-“-‘-'.—:---I-L-_-.-”!."'-.: a
AND RODFTOP | | 3
5. General Information
Accident Date  05/02/2020 Ilnspent Date / Time 13/02/2020 ( 04:00 PM )
Survey held at APEX MOTORING
25 KAKI BUKIT ROAD 4 #01-55 SYNERGY @ KB SINGPORE 417200
Sa. Remarks
Al THE INSPECTION WAS CONDUCTED ON A “WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
DJTHE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 13 IN THE REGION OF §7,000-38,000

5b., Estimate Days of Repair

IESTI'.-MTED HNORMAL PERIOD FOR REPAIR: T Warking Days

Report Ref No. CS3/SMO20002549/Gsd3s2

Inspected By

KING GUO QIANG K.H.LAU CPT{RET)

M.MATAI AMSAE-A BEng{Hons},B.Bus MBA,PEng,PE, MinstAEA MASME MIRTE
Automaotive Assessor REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIASILITY TO THIRD PARTEES - This Beporl ks made solely for the uss and banefit of tha Clant named on tha frant page of this Repart.

replying on this Report, In whaole or i pard, doss 5o al his e her ows riak,



