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211372020 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING

asg nNotitied -I'_'_-r Subm -'-r-'.::_ -._,_|-.a-.___:.:_l_;-;-| Ro [adi .Z'n::i'.:: -|'_'-_-:_! 1;_,':-.'_. Auth'ed == :.'._-.-_r._r_ -
R . L o )L PEHTANEREN e —
Main 28 Nov 2018 ii i";h 2020 | _ Mew Assignment :
| ..."!'ﬁ.lg_".,J | _Cancel Case | |

Reference Claim Details Documents

i (CLAIM SUBFOLDER DETAILS - |[I:reate~d by insurer]
| Insured: | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821

1 Main ;
;I;Iz_l._lmant: EFFICIEHT.TGWIH-E SERVICES, Co, REQ Nao.: 53349?44}(

: :"h';‘;“,"'“ Red.  y15443M Date of Loss: | 21/11/2018 00:00 - :59

| Claim Type: | TP / MCT18110676 POlCY/COVET | MCOMOOLS (TP, Fire & TheR)

'l.l'tnlr_le Req,

Policy No. |
' SHATOB1U (Claimant): |Pl912048

F_xness*

Repalrer i i- Hnt Applicable - (-} _ :
III'IIﬂI International Insuraru:l Pte Ltd (HQ) - Tel 534?61&0 . [Handled by Zuhaidah Bte Samsuri - 6347 6070]

Claimant's
dnsurer: R
Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - - Tel: 6256-3561 ... [Final Rpt due 24/02/2020]

'ASSOCIATED MAIL RECEIVED ' i ' view Al | Compose Case Mal |

AXA Insurance Pte Ltd (HQ) - Tel: 5380 4888

: |There are no mall for this case.

| ‘ ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Fask Group Subject Handler Asslgned By Completed On Created On Done? |
| No results.

hitps:/singapore. meriman comiclaimsindex.cfm7fusebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=9156398extid=331370&CFID=6700... 1/2



Nivitha (LKK Auto)

From: Zuhaidah Samsuri <aida@iii.com.sg>
Sent: Thursday, 13 February 2020 3:00 PM

To: SUR; 'assignments’; Admin A

Subject: MCT18110676 - Paper survey of YL5443M
Dear LKK,

Please conduct paper survey of TPV - YL5443M.

LOD already uploaded in Merimen.

e P R
& TE LTD. Co. Reg, No. 199303821R
~ |EFFICIENT TOWING SERVICES, Co. Reg. No.: 53349344K

\Vehicle Reg a4 == = C Josweflom 121112018 00:00 - 159
Caim tpmmamm o v Net® T ucomooss (re, """‘M’
e o - T

_|Emennn:

e

= Mot Applicable - (-] FAEEAT:
|Handling Insurert Indh International Insurance Pte Ltd (HQ) - Tal: 63476100 ... [Hand'ed by Zuhaidah Bte Samsuri - 8347 £670]
chimm:‘: Insurers | AXA Insurance Pte Ltd (HQ) - Tel: £330 4208 =

_ | LKK Auto Consultants Pte Lid (HQ) - Tei: 6256-3561 ... [Final Rpt due 24/02/2020]

Need your urgent assistance to prepare the report by next Thursday.

Thanks.

Best Ri:-:la Fids

Aida Samsuri
Motar & Worl Injury Claims Dept
Indiz International Insurance Pre Lid

b4 Cecil Street #04/#05 10B Building
singapore Q49711
Tal: H-p? 6100 Ext 257 Fax: 6224 4174

@iii.com 59
i I'-f.;:-.l Mot ber: TIFOET 02

This email is intended solely for the person to whom it has been addressed. It may contain confidential
and/or legally privileged information. If you are not the person for whom this e-mail was intended, or if this
e-mail has reached you by mistake, please delete it immediately and inform us of the error and also be
hereby notified that any use, distribution, transmission, printing, copying or dissemination of this
information in any way or in any manner is strictly prohibited and may be unlawful. Internet
communications may not be entirely secure or accurate as information could be intercepted, corrupted, lost,
delayed or contain viruses. Therefore, we do not accept liability for any errors or omissions in the content of
this message or any delay in delivery which may arise as a result of Internet transmission or any
modification.



VISION LAW LLC

Advocares & Soliciiors

/G“ 1 2 B (Incorperated with limited tabiliey)
O\ et I

X wr
%\f ‘{'-‘\l;qith Entity Number: 200721 148H
LY

ERIC MG CHING BOON

WONG KENG LEONG RAYN Main

AUDREY WONG SU-HSIEN }gall Office: 133 New Bridge Rosd TEL  :(65) 6534 2811 (Hunting)

e T8 RFe CTMA8.01/02 Chintawa Poted FAX :Eﬁ&)ﬁ!&ﬁlﬂ! .

ANG KIM NOI DIANE ] - ? ﬂcr .?f_”';} b= ‘: Singapore 059413 E-MAIL :annatan@visionlawllc.com

RAVENDRA KRISHNASAMY -

CHEONG YUNHUL ('L ARIEA, '\\ Rl 450 Lorong 6 Toa Payoh Rrarch

SONLA LIM WE L2t L W J J63-11 HDB Hub (Biz 3 Lobby 1) TEL (65} 6350703

H“ Y :"'1.__\_‘:.-' Singapore 110490
S;?.‘M-l_\-l—-— - ""'F':r-.‘-/r:\'.qt/
WHEMN REPLY NG, FLEASE rx::m?l‘mww 1 HEAD OFFICE for this manes l
Our Ref : AM-atv-Ins-T140-108791-18 (PY/mt) e
Your Ref - SHA 7081 U Iﬂ fFQ 2
Date: 30 September 2019
WITHOUT PREJUDICE

INDIA INTERNATIONAL INSURANCE PTE LTD {B&J{AND_ a1 in receip of you —~
64 Cecil Street v/ il 10 Conuet g oo 1% Gt e
#04/#05 10B Building p iccossury r’],l {’T sila
Singapore 049711 : F '
Altn: r Claim t W / : “ DB}’E
COMFORT TRANSPORTATION PTE LTD .~ CERTIFICATE OF POSTING | 1" G{;J v i
383 Sin Ming Drive [For your informationonly]  1°
GAS Building -~
Singapore 575717
Dear Sir,
CLAIMANT : EFFICIENT TOWING SERVICES

ACCIDENT INVOLVING YL 5443 M & SHA 7081 U & SKE 3678 T ON 21-NOV-2018 ALONG ANG
MO KIO AVENUE 1 TOWARDS CTE AT ABOUT 2310HOURS

We are instructed by the above named to claim damages against you/your insured in connection with a road
traffic accident on 21-NOV-2018 ALONG ANG MO KIO AVENUE 1 TOWARDS CTE AT ABOUT
2310HOURS involving our client’s vehicle registration number YL 5443 M and vehicle registration number
SHA 7081 U driven by you/your insured at the material time.

nt driving and /or ma ment of
was damaged and our client has been

We are instructed that the accident was caused by you/your insured’s ne
your/your insured vehicle. As a result of the accident, our client’s vehi
put to loss and expense, particulars of which are as follows:-

-
01, Cost of Repair $17,655.00
02. Loss of Use for 20 days at $300.00 per day \ $ 6,000.00
03, Additional 2 days loss of use for pre repair 5 600.00 B
04, Survey report fees 5 996.00 G
05. GIA & LTA search / report fees £ 4308
06, Cost Contribution (at this stage) $ 1,605.00
07. Disbursements (at this stage) 5 50.00
TOTAL £26,940.98
==————mm
.../2 to be continued next page

CONFIDENTIALITY
THE INFORMATION CONTAINED [N THESE DOCUMENTS MAY BE PRIVILEGED AND CONFIDENTIAL AND 18 INTENDED FOR, THE EXCLUSIVE
USE OF THE ADDRESSEE DESIGNATED ABOVE. [f you are not the addressee, any digclosure, reproduction, distribution or other disscmination or use of this
comamunscation is srictly prolibited I you have recerved this transmission in error plosse contact us lintaly by iolephone so tha wie can arange for ils rem




VISION LAW LLC

Agvocates & Solicitors

Page 2

Our Ref : AM-atv-Ins-T140-108791-18 (PY/mt)
Your Ref :SHA 7081 U

Date: 30 September 2019

INDIA INTERNATIONAL INSURANCE PTE LTD
64 Cecil Street

#04/#05 T10B Building

Singapore 049711

Attn: Motor Claims Department

COMFORT TRANSPORTATION PTE LTD
383 Sin Ming Drive

GAS Building

Singapore 575717

We enclose a copy of each of the following documents for your consideration:-

(a) GIA report lodged by driver of YL 5443 M ;
(b) Photographs taken at scene of accident;

(c) LTANet Search;

(d) Certificate of Insurance;

(e) Registration Card;

(f) Final Repair Bill;

(g) Surveyor’s report & invoice; and

(h) 96 coloured photographs depicting the damages to motor vehicle YL 5443 M.
- (P.8:- Original photographs will be sent to insurance co. only)

The demand herein is in respect of our client’s claim for damages pertaining to his motor vehicle and any
settlement following or subsequent to this demand shall not prejudice our client’s claim in respect of damages
and consequential loss in relation to his personal injuries,

Please note that if you are insured and you wish to claim under your insurance policy, you should immediately
pass this letter and all the enclosed documents to your insurer.

Please note that you or your insurer should send to us an acknowledgement of receipt of this letter within 14
days of your receipt of this letter, failing which our client will have no alternative but to commence proceedings
against you without further notice to you or your insurer. Our client’s claim herein is quantified based on
supporting documents in our file. Until a settlement is reached, all negotiations are conducted on the basis that
the damages quantified herein are subject to revision if so instructed by our client.

P also note that if you have a counterclaim against our client arising out of the accident, you are also
requiyed to send to us a letter giving full particulars of the counterclaim together with all relevant supporting
docutpents within 8 weeks of your receipt of this letter.

Yours Yaithfully

Anjalli

ce: client Efficient Towing Services

As per your instruction we have submitted your claim as set out above to the third party insurance company.
Please do notify us if there is any discrepancy, if any, particularly, the number of days claimed for rental
charges and/or loss of use as soon as possible. Thank you.

CONFIDENTIALITY
THE INFORMATION CONTAINED [N THESE DOCLMENTS MAY BE PRIVILEGED AND CONFIDENTIAL AND IS [NTENDED FOR THE EXCLUSIVE
USE OF THE ADDRESSEE DESIGNATED ABOVE. If you are not the addresses, any discloawre, reproduction, disribution or other dissemizstion or use of this
ication i stractly profubited. I you have received this SEION 19 eTor please conact us hiascly by telephone so that we can arange for its reham




Hﬁ’ilitm:ﬂh 1 SME Molot Ple Lid - Faki Bukit
Er-IThY DATE & TIME: 22112018 17:01

SLJBTED BY: Wen Ying
SINGAPORE ACCIDENT STATEMENT

INAPDRTANT NOTICE

1. Pease report correcthy the details of the accident to spead up the claims process

2. Thg Foom must be completed by the Policyhodder and/or the Authorised Driver

3. Formation prcuiduq must be as truthful and accurale as possibla, Any wilful misrepreseniation or witholding of material facis may aliow insurance companies o
re= pufiate poficy liability.

4. Thaissye and acceptance of this Farm by Insurance companies is not an admission of poficy fability on the part of the insurance companies.

5. Aoy false reporting may he referred to the Palics for investigation

6. This report will be forwarded by the insurers. of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA] for
ar<hiving and that copies of this report will, for a fee, be made available upan application by inlerested parfies,

:‘? Bythe lodgement of this report to the Insurers, you hereby consent to the archiving of this report al the centre and to copies of the report being made available
aresid.

ACCIDENT STATEMENT -

Dale Of Report 22/11/2018 17:01
Dala Of Accident 21M11/2018 23:10
E xact Location Of Accident ANG MO KIO AVE 1 JUNCTION CTE.
Country/State of Loss SINGAPORE
DETAILS OF. OWN VEHICLE
Vehicle Registration Number YL5443M
Irsured/Policyholder
Mame Of Registered Owner EFFICIENT TOWING SERVICES
CoReg No 53349344K
E mail Address NOEMAIL
Mecbile Phone Ma
Alizmative Phone No OFFICE-B588B8877
Wehicle Particulars .
Manufacturer ISUZU
Meoedel NHRE9
Exact Purpose for which vehicle was being used at
tirne of accident
Are yﬂu_dafrning under your own insurance policy NO
for repair to your vehicle?
If No, Please state action to be laken THIRD PARTY
Vehicle Category COMMERCIAL VEHICLE
Insurance Company
MName of Insurance Company AXA INSURANCE PTELTD
Type Of Coverage COMPREHENSIVE
Flaet Palicy NO
Palicy Number P1312048
Caover Note Number
Driver
Name of Driver CHUA HUN HUA
NRIC Mo 57036275
Date Of Birth 11/09/1970
Occupation INDOOR
Date Of Driving Pass 20/07/1982
Criving Experience 26 YEARS AND 4 MONTHS
Gendar MALE
Mobile Number {LOCAL) +65-88588877
Fax Number
Contact Number
EMail Address NOEMAIL

Faga 1 of 15



Amdiress BLK 4 MARSILING ROAD #04-5045
~ stcode 730004

VWi driver an employee of the Insured's Company YES

|F Mo, Relationship ot the Uriver with the Insured

Vehicle Registration Number of Driver's Cwn -
W ehicle -

Isrance Company of Driver's Own Vehicle -

t‘.?_.‘-merni Information of the Accident

T ype Of Accident CHAIN COLLISION
Weather Conditions CLEAR
Foad Surface WET

Other Information
Was any forelgn vehicle involved in this accident? NO
M umber of vehicles invalved in the accident

W/as any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
armbulance?

W/as any other material or property damaged? YES
I hnv_e[ bean appruachﬂd by un}knnwn _psrsun{s] NO
soliciting/affering accident claims assistance.

Mumber of Passengers (Including Driver) 1
Dretails of Police Action

Was the accldent reported to the police? NOD
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

ON 21/11/2018 AT 2310HRS, | STOPPED MY TOWING VEHICEL (YL5443M) WITH A CAR (SKE3678T) TOWED BEHIND

ALONG ANG MO KIO AVE 1 BEFORE THE JUNCTION OF VTE ON THE SECOND LANE FROM THE RIGHT WAITING TO
MAKE A RIGHT TURN INTO CTE. SUDDENLY A TAXI (SHAT081U) COLLIDED ONTO THE VEHICLE SKE3678T WHICH |
WAS TOWING. CAUSING THE VEHICLE TO DISMOUNT AND DAMAGED TO MY TOWING EQUIPMENT.

Attachment(s)

Are accident pholos available for attachment? YES

Woas there any video captured by Car Camera? NO

Was there any audio recorded? NO
Vehicle Registration Number SHATOE1U
Vehicle Make/Model/Colour

Details Of Properties VEH B
Vehicle Category TAXI

Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 2

Page 2 of 15



Vehicle Registration Mumber
Wehicle MakeModel/Calour
Details Of Properties
Vehicle Category

MName of Driver
NRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

MNo. Of Passenger (Including Driver)

KE3&7ET

VEHC
PRIVATE CAR

DETAILS OF INJURED PERSON 1

Mame

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat beits worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

CHUA HUN HUA

YL5443M

Page 3 of 15



Accident Sketch Plan Pg. 1

SKETCHP

IMPO TN

1. Pleate report eprrgctly the details of the sccident to speed up the clims process.

2. This Form must be completed by the Palieyholder andfor the Authorlsed Oriver,

3 Information provided must be 25 irythful and accurate as possible, Amy wilful misrepresentation o withhglding of matert|
facts may allow [nsurance companies to repudiate policy Gnhility,

4, The lssue ard scceplance of this Ferm by Insurance companies is not an adrlsslon of policy Habillity o the part of the Insurance
companies.

5. be referred to the Police for i I

6. Therepon will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Assodation of Singapore (BLA) for archiving and that coples of this repart will far a fee be made available vpon applization by
Interested parties,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report ot the centre and to coples of
the report being made available aforesald.

8. Consent under the Parzonal Data Protection Act (POPA)

lunderstand, scknowledge, sgree and conzert that:

(8] My ingurer, my warkshep snd the General Insurance Assoclation of Singapore ("GIA*] may/fare permitted to callect, use,
cisclose and/far process my personal data/personal information set cut in this {farm] and any other persanal Infarmation
provided By me or possessed by my insurer {callectively the "Personal Information®) and disciese and transfer such
Personal Information to all insurer(s) who have insured vehizlefs) invaived in this accldent (2l Inturers) who have Insured
vehicie(s) Invelved In 1his accldent shall he collectively referred to as the "Insurers®), the Ingurers’ lawyers/Taw firms, the
Manetary Authority of Singapare and any relevant government agency/suthority [such as the pelice), for the purpose(s)
of:

li} processing, handiing andfor dealing with my claims including the settlement of the clalms and ony necessary
investigations refating to the claims;

{is} Investigating the accident and/or my claims;
{ill] carrying out and/or dealing with my instructions or responding to any enguirles by me:

{iv) edministering my cleims (including the mailing of correspondenca, statements, involces, reports or notices 1o me,
which could involve disclosure of certaln personal data about me to bring about delivery n!'thn saine as well a5 on the
extetnal cover of envelopes/mall packages); andfor

Iv} complying with appiicable law In administering, processing, handling andfor dealing with my clalms {collectively the
“Purposes®)

(b}  all insurec(s) who have insured vehicle(s) Invalved in this accident and the Insurers’ lawyers/Taw firms, may/are permitted
Lo collect, use, disclese and/or orocess my Persanal Infermatian far one or more of the above Purposes; and

{€) my Personal Information may/can be distlosed by any of the Insurers and/or GIA 1o thelr third party service providers or
agents{including their lawyerslaw firms), which may be yited outside of Singapare, for one or more of the abeve Purposes.

fd}  my Personal infarmation will also be collected and used to compile claime history for tha purpose of fraud detection,
Irvestigation and management in present and all future daims,

[2} the Infermation so collected under (d) above may be shared / disclosed:

(i} to aliinsurers and/or amy other third parties that asslst in evaluating, investigating, controlling or managing fraud,
regulatars, law enforeement and government agencies s reasonably required for the purposes slated, or

() for complying with requiremants under any regulations, laws or court orders.

™ Y
Policghalders ﬁuﬂ.ﬂ T Driver's ifnuun Reporting Cenlre Persgnnel’s Signzture
Date & Time: (i driver Is not the policyholder) Mame:

Date & Time: RRAICFIN Mo

b oaw @ ovealr

Page 4 of 15



SKETCH PLAN

Accldent Sketch Plan Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

&n Jrﬁa/ﬁf of @ 930kt I @ mf tooing  vehecle

| CYLS493m) with _a_car (ke 6TET) twed behokl _aldy Aug
o HMro Ave [ M«-_ Fhe ,-_{MM .-f ETE  pn  The / .ra:‘niw,
fene ; e f&y{f un!ﬁfﬂ-? 7o make A reght Lo Zazs

C:FE -

R {‘(‘34’4 7281 ) collihed ondo e

| peheele @2536{7&?‘} wheeh | was dweny « o Gooiing dha yehectt

fo __gheemovat a«.rf cﬂ“ﬂ“-ﬂ"' e J"l-n'-{ T su3ing 42-70\:4’/

[

DECLARATION

: Slt"llhlll' i;mg Centre l'*ﬂ:um:ncrs Slpralure o
(H.river is not the policyralder) Hpems;
Date & Time: NEUC/FIN Mo

Page 5 of 15



Accident Sketch Plan Pg. 1

II'We, 6;{%@‘ TM7_.€1V£¢-M ', the owner of vebicle no, JL T443M

My/Our Insurance is under M/s AXA Insurance Singapore Pte Ltd, I/we shall decide whether
to claim under my/our Policy or against the Third Party and if the former shall submit such a

claim to M/s AXA Insurance Singapore Pte Ltd with all relevaut facts and documents within
14(fourteen) days of occurrence oy discovery of damage.

L e P Aiomerrre
Mlj-"s;:rur Third Party claim is handle by my/our preferred werkshop, __ /ewétcas
[ ¥ &

Signed and Acknowledge by:

S\

Date

Mric ng! and signature of policyholder

Page & of 15
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Véhicle Owner Particulars
Owner 1D Type:

COwner ID:
Vehicle Detalls

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category;

COE Period(Years):

PQP Paid:

COE Rebate Amaount:

Total Rebate Amount:
Message

Business

G344K

YL5443M

Mo

22 Nov 2018
1SUZu
MHR&FEUIES
Blue

2003
41G2970741
JAANHRAYEIT100200
$18,839.00
27 Nov 2003
27 Nov 2003
1

$942.00

Mo

$0.00

26 Nov 2023

C - Goods Vehicle & Bus
5

$14,367.00

$80.00

$80.00

Please note that all future COE renewals for this vehicle can only be for a 5-year period, subject to the statutory lifespan (if applicable) of the

wvehicle.

The information contained herein is correct as at 22 Nov 2018



AXA INSURANCE PTE LTD

& Shenton Way, #24-01

AXA Towgr, Singapore DGEE11
Customer Service Centre #81-01
#el(55)63387288 Fax(65)63382522
Websilewww ana com.sg

CERTIFICATE OF INSURANCE

GST Registration Nurnber: 1999035120

customear, servica@ars com g

;rntnr ‘Jq'::i-:;i:-'::s -I-l-'E-rd-r-art}r Ri;!{_s:-.;n-j“(.':.".ngu:nsit:_l:?ﬁ.ci. I_l?haj:.':-.-x ;‘H;} l."\:ll.Lo:-‘JEhil:l:'.- TTI':_J:-FH_T_}
Risks and Compensaticen) Rules. 1950 = FRoad Transport Aci. 1587 {(Malaysia) ®Motor Vehicles (Third-
Party Risks) Ruoles, 1959 [Malaysial
CERTIFICATE HO. : VCA/FP1l912048 Account No. : 03936
Coverage : Comprehensive

= | Sum Insured : Market Value At The Time Of Loss

= Name of Policy Holder : EFFICIENT TOWING SERVICES

~ | vehicle Registration No. : YL5443M
Period of Insurance ; From 27/05/2018 Tg 26/05/2019 (Both Dates Inclusive)

PERSONS OR CLASSES OF PERSONS ENTITLED TC DRIVE®

Any person who is driving en the Policyholder's order or with their
permission.

Provided that the person driving is permitted in accordance with the licensing or other
laws or regulations to drive the Motor Vehicle or has been so permitted and is not
disqualified by order of a Court of Law or by reason of any enactment or regulation in
that behalf from driving the Motor Vehicle.

LIMITATIONE AS TO USE*

(a) Use in connection with the Policyholder's businesgs

(b) Use for the carriage of passengers {other than for hire or reward)
in connection with the Policyholder's business

(e} Use for social, domestic and pleasure purposes

Thie Policy does not cover

(2) Use for hire or reward or for racing, pace-making, reliability
trial or speed-testing

{b) Use whilst drawing a trailer except the towing of any one disabled
mechanically propelled vehicle,

(05)
EXCESS :
Sect I - Any Authorised Driver : SGD 1,000.00
Sect II-Any Authorised Driver : 8GD 1,000.00
Windecreen Excess 1 8GD 100.00

{Pleage refer to your policy for Additional Excess)

* Limitations rendered inoperative by Secticon 8 of the Motor WVehicles (Third-Party Risks and
Compensation) Act, (Chapter 18%) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not
to be included under these headings.

I/We hereby certify that the policy to which this Certificate relates is issued in accordance with
the provigions of the Motor Vehicles (Third Party Risks and Compensation) Act, [Chapter 189} and
Part IV of the Road Transport Act, 1987 (Malaysia).

AXA INSURANCE FTE LTD

Authorized Signature

Issued by - SGOVGEP cn 30/04/2018

INPORTANT :

Policyholders are warned that on the gale of a motor vehicle they must surrender the Certificate of
Imsurance and the Policy to the insurance company. If the Certificate of Insurance has been lost or
deatroyed a Statutory Declaration to the effect must be made. Failure to comply with thig
obligation is an offence under the Motor Vehicle (Third-Party Riske and Compensation Act (Cap.
182).

The Premium Warranly Clause requires the premium to be paid in full within a specific period
failling which there would be no liability under the policy, renewsl certificate, covernote and
endorsement etc.

Page 1



> Back to OneMotoring

- ‘( .
Land Transpor § % Authorin
' e '

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time : 22 Mov 2018 / 16:55:08
Receipt Date/Time : 22 Nov 2018 / 16:55:08

Tax Invoice/Receipt
Receipt No. : [TNET-00000-181122-001929

Previous Receipt No. :

S/N Item Description/ Amount GST  Amount
Business Transaction Reference Before Amount After GST
No. GST (5%) (5%) (5%)

Result of Insurance Enquiry - SHAT081U
As at 21 Nov 2018/23:10:00

Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SHAT0B1U

Enquiry Fes 7.00 0.49 7.49
20181122165425222461
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 749
Rounding Difference 0.04
Total Amount Payable TA45
Paild By
Credit Card:
0000000000392\ tsaiMasterCard AR
Total T.45
Cash Change 0.00
Tenderad Amount TA5
Excess Refundable Amount ‘ 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otharwise, the transaction and receipt is consideraed void and late faa

may apply.



Tw nCar AUTOMOTIVE PTE LTD

Kaki Bukit AutpHub

2 Kaki Bukit Ave 2

#01-17/ #01-18 /Heavy Vehicle #01-08 / Spray Painting #02-27
Singapore 417921 Tel No. : +65 6842 0051 Fax No. : +65 6741 0510
E-Mail : sules@us].cou.sg

Company Reg. Mo, : 200714616M

GST Registration No. : 200714616M

EFFICIENT TOWING SERVICES TAX INVOICE
BLK 403 SIN MING AVE #13-307
SINGAPORE 570403 Date : 24/07/2019

Datein: 27/11/2018

Vehicle Num. : YL35443M
Make/Model : 1SUZU NHR69EU3ES-2003
Chassis/Eng# : JAANHRG69E37100200/41G2970741
Accident Date : 21/11/2018

Claim No : CLM14316

Reference : NOV-31/2018

Policy No. : VCA/P1912048 (26/05/2019)

Contact : 88588877

Amount S$
LUMPSUM REPAIR BILL 16,500.00
AS PER SURVEYOR REPORT
REF : CLM14316TP/T DATED 17/06/2019
BY CARLINK CONSULTANCY
E. & O.E. Sub S§ : 16,500.00
AddGST (7% )SS$: 1,155.00
Total Amount S§ : 17,655.00

for TWINCAR AUTOMOTIVE PTELTD



Enquire Vehicle & Owner Information ( Vehicle No. SHA7081U As At 21 Nov 2018/
23:10:00)

Law Firm Search Details

Search Reason: Insurance claim in relation to traffic accident
Law Firm Case No.: T140-108791-18

Current Owner Details

Owner |D Type: Company
Owner ID: 199303821R
Owner Name: COMFORT TRANSPORTATION PTE LTD

Registered Address Type: Private Residential (Condo Apt or House) / Shopping / Office Complexes
Registered Block/House

383
Mo.:
Registered Street Name: SIN MING DRIVE
Registered Unit No.:

Registered Building Name: GAS BUILDING
Registered Postal Code: 575717
Currant Vehicle Details

WVehicle No. SHA7081U
Make Description/Model; HYUNDAI / SONATA NF 2,0 CRDI AT ABS 2WD 4DR TURBO
Insurance Company Name:INDIA INT'LINS PTELTD



Mg Ching Boon Eric has successfully logged out.
Your last login date and time was 30 Sep 2019, 17:24:47,
To return to ONE.MOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Session Transaction History
SMoJi AssetType  AssetiD Asset Owner |0 Transaction Type: Transaction Amount(5$) Log Date/Time =
1 Vehide SHA70B1U - 18.19 Enguire Veh Owner Info (Others) by Law 745 305ep2019/1

Firm



CARLINK CONSULTANCY

B0 Hillside Drive, Singapore 549009 INVOICE
Fax: 62874768 Tel: 62856178
tnvaice No: CLM14316TRIT
M/S Efficient Towing Services
Cla Kaki Bukit Autohub Date: 17th June 2019
2 Kaki Bukit Avenue 2, #01-17
Singapore 417921
SIN DESCRIPTION QTY | UNIT PRICE (§) AMOUNT (5)
Vehicle No: YL 5443 M
1 |Charges for accident vehicle inspection and $996.00
appraisal report, transportation, photographs
& misc*™*
(photographs - 96 copies)
Total: $996.00

hariivou for the opportunity to serve you and assure you of our best at all times

| ;
HiH G
ﬁ? : .-:-"‘.y sgr Assessor
CMIRTE, LCGI, | ENG, LAE, CGLI FTC.

Maote: Payment by chequs should be crossed and made payable o "CARLINK CONSULTANCY*




i

CARLINK CONSULTANCY Tel: 62856178
60 Hiliside Drive
Singapore 548009 Fax: 62874788

ACCIDENT VEHICLE INSPECTION / ASSESSMENT REPORT

Our Ral: CLM14316TPIT

1 REFERENCE
Date of request : 2Tth Novembaer 2018
Requestad by : MJS Efficient Towing Servicas
Clo Kaki Bukit Autohub, 2 Kaki Bukit Avenue 2, #01-17
Singapore 417921
Type of claim : Third party
Workshop : M/S TwinCar Automotive Pte Ltd
Kaki Bukit Autohub, 2 Kaki Bukit Avenue 2, #01-17
Singapora 417921
Date of survey 1 27th November 2018
Accidant date : 21st November 2018
2 DETAILS OF VEHICLE
Registration No. : YL 5443 M
Maka & Model : lsuzu NHRGS0U3ES
Date of registration : 27th November 2003
Engine No. : 4JG29T0T4
Chassis No. : JAANHREBIE3T100200
Transmission . Manual
Colour : Blue
3 STATIC CHECK
Stearing . In order Paintwork : Good
Footbrake . In ordar Modification ;N
Handbrake : In ordar General condition : Good
4 TYRE CONDITION
Nearside/Make Offside/Make Size
Front tyre : Tmm/Michelin Tmm/Michelin : 185 R14C
Rear tyra ;. TmmMichelin 7mm/Michsdin . 185 R14C

5 POINT OF IMPACT

oA oA s =20=)

& REMARK
This inspection was conducted entirely on a “WITHOUT PREJUDICE" basis and we have
not authorised any repair.




Report No, CLMI14316TP/T Vehicle No. YL5443M
and
PARTS
Repairer's Repairer's Our
Description of part tio
el Oty Qty Candition estimate adjustment
LIFT FORK ASSY PIVOT PIN 1 1 NECESSARY 35.00 3500 ¢
LIFT FORK CRANE MAIN MEMBER 1 1 DISTORTED/JAMMED 4,500.00 4,500.00 /
LIFT FORK CRANE MAIN MEMBER
HYDRAULIC JACK I 1 LEAKED 2,100.00 2,100.00
LIFT FORK OUTER MAIN SLIDING
MEMBER | 1 DISTORTED 2,100.00 2,100.00
LIFT FORK OUTER MAIN SLIDING
MEMBER HYDRAULIC JACK 1 | DISTORTEDVLEAKED 1,800.00 1,800.00
LIFT FORK T MEMBER 1 1 SHIFTEDVSLACK 2,800.00 2,800.00 /
LIFT FORK T MEMBER HYDRAULIC
JACK 1 1 DISTORTED/LEAKED 1,800.00 1,800.00
REAR NUMBER PLATE 1 1 DENTED 35.00 35.00
REAR NUMBER PLATE HOLDER 1 0 SERVICEABLE 25.00 0.00
REAR NUMBER PLATE LAMP 1 0 SERVICEABLE 68.00 0.00
REAR OVERHANG PANEL LH 1 0 REPAIR 650.00 0.00
REAR OVERHANG PANEL RH 1 0 REPAIR 650.00 0.00
Subtotal before discount  S% 16,563.00 5% 15,170.00
Percentage dikéount 0% and 0% 55 0.00 5% 0.00
Sub-total 5% 16,563.00 8% 15,170.00
Parts-total 55 16,563.00 55 15,170.00
LABOUR
To re-spray painting on the change bodyparts, repair portion, and where consistent to the accident. 1,800.00 1,500.00 )
To apply anti-rust chemical on repaired and replaced panel. 200.00 100.00
To dismantle and replaced lifting fork assy,pivot pin,hyraulic cylinder jacks,hyraulic hose and etc, and
to check and align system for proper operation. 3,000.00 2,500.00
To check wiring system and light. 150.00 100.00
Labour Total S8 5,150.00 S5 4,200.00
Parts & Labour Total §521,713.00. S$19370.00

Results of inspection of the accident vehicle are as shown above,

We have taken into consideration the age and condition of the vehicle in our recommendation,




218/2020 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

F:LI.IH EI.IBF'DI.DER THACI(INE

Case |N—'.|L. ied E" Submmitted I-ic_', Assigned [Ad] Rpt .ﬂ-.-:I;_Eu.'la-Jr*'. tted  |ins Auth'ed | Status 1
| T 13 Feb 2020 Pending for Survey
28 Nav 2n13 | $%2,400.00 $%2,400.00
Main |14 el Edit Estimates | | View Rpt | megar
| | Edit Adj Rpt | Cancel Case | .

Reference Claim Details Show All

|CLAIM SUBFOLDER DETAILS ~ [Created by insurer]

\Insured: | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R

;I'-'Iam | EFFICIENT TOWING SERVICES, Co. Reg. No.: 53349344K
[ Claimant:

[Vehicle Reg, | . ,"_5443',‘ Date of Loss:

(Mot
| Claim Type: |*r|:- / MCT18110676 E;;?{,ﬁ““’

\Vehicle Reg, | o . -
| Ne SHA7081U :@j;}'ng‘:t} 1912048
(Insured): i

21/11/2018 00:00 - ;59
{179 Menths and 25 Days From LTA Reg Date (Man ¥r)]
MCOMDD15 [TP Fire & Theft)

Excess: -
Repairer: | TWIncar Automotive Pte Ltd - Kaki Bukit (HQ) 2 KAKI BUKIT AVENUE 2, #01-17 KAKI BUKIT AUTOHUB, 417921 Kaki Bukit -
(Repairer: | 1e); 67440510 / 68420051

'I"n"s'L‘:u':'i' India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Zuhaidah Bte Samsuri - 6347 6070]

b
Claimant's | oy a Ingurance Pte Ltd {HQ) - Tel: 6880 4888
Insurer: !

\Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 24/02/2020]

| ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There are no mall for this case.

ALL ASSOCIATED usxé:‘"f view All | Search Tasks | Creats New Task | Compiete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

Mo results.

https./'singapore.merimen.com/claims/index cfmMusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=91563%9&extlid=3313704CFID=6728934 ... 12
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hitps://singapore.merimen.comiclaimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=0156398extid=3313708CFID=6728934... 202
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Claim Documents

*YL5443M (MCT18110676)
[SHA7O081U]
™
EFFICIENT TOWING SERVICES
Nov 21 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Twincar Automotive Pte Ltd - Kaki Bukit

Upload Documents I Upload Photos I Compose New LEl‘terJ

:_Eﬂ_ﬂ.l-l'l'IEﬂtitiﬂl'l

View | view In Browser ¥ |

iperpage v |

=

[No [Finalized On |1ndia International Insurance Pte Ltd {H_ﬁi___ = Thumbnail | Print
. Letter of Demand from Third Party

_1 13/02/20 14:41 | 790 10D PROM VISION LAW LLC (1L5a43m) (1] m:u_ Pi_:bF | |

No | Relabel/Recrder |LKK Auto Consultants Pte Ltd (HQ) - Thumbnail | Print |

1 |18/02/2016:28  |LETTER o © | Losaror |

Linked Accident Report Documents

View | View In Browser ¥

@ |

| Assessment Reports |1 per page v
{No |Finalized On SME Motor Pte Ltd {Kaki Bukit) o - Thumbnail | Print
|1 |03/09/19 22:25 | Accident Statement . @ | Load HTM
Photos/Images - 3perpage v | @
No [Finalized On SME Motor Pte Ltd (Kaki Bukit) = e | [Thumbnail | Print
1 |22/11/1817:08 | Accident Photo | €Y | Loadpc | @
2 |22/11/1817:08 | Accident Photo '€ | loadrG | W

3 [22/11/1817:08 | Accident Photo @ | lcadwc | @

4 |23/11/18 17:08 Accident Photo | € | LoadIes | ¥
5 |22/11/1817:08 | Accident Photo @ | wadic | @
6 |22/11/18 17:08 | Accident Photo o € | Loadiec | @

7 |22/11/1817:08 | Accident Photo © | loarc | @
D;cl.l ma;trﬁo;‘l - - 1 per page T w]
No |Finalized On SME Motor Pte Ltd {Kaki Bukit) | IThumbnail | Print
i 22/11/18 17:19 Accident Sketch Plan | ﬂ | Load TIF ! |
2 |22/11/1817:19 | Accident Sketch Plan ©  acTiF ||
3 2;!11!13 1‘?_: !_,?_____ !.Eldnnt Sketch Plan o | Load TIF

4 |22/11/18 17:19 Accident Sketch Plan € | Load TIF

5 |22/11/18 17:19 Accident Sketch Plan © | oadTIF |

Documents Checklist

'DOCUMENTS CHECKLIST
There are no document checklists configured.

Reset | Save | Print |,

hitps-'singapore. merimen.com/claims/index.cfm Pusebox=MTRdoc&fuseaction=dsp_docview&domainid=18objid=915638&exlid=331370&corole=44

112



2018/2020 Merimen e-Claims

! Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Mote: Remarks are private unless you show it to other parties.

hitps:/isingapore. mermen. comiclaims/index.cimPlusebox=MTRdoc&fuseaction=dsp_docviewddomainid=1 &ohjid=0156398extid=3313708corcle=45. ..

212



21872020 Adjusier Report
LKK Auto Consultants Pte Ltd (coresne:1sos07108m)
51 Uhi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS1IZ0002548/ESF352
Date: 18/02/2020
REFEREMCE
Handling Insurer;  India International Insurance Ple Lid Policy No: MCOMO015
ClainesntYshisl' iseiam Insured Vehicle No:  SHA7081U
Date of Loss: 21/11/2018 Mature of Claim: TP Claim No:  MCT18110676
DESC N & IDENTIFICATIO LE
Reg Mo YL5443M
Make & Model: ISUZU NHRESEU3ES, 3.1 D (M) Engine No: 4)G2970741
Reg. Date: 27/11/2003 (Man. Year: 2003) Chassis No: JAANHRBIEIT100200
Colour: Blue Odometer: 0 km
Engine Capacity: 30589 cc
Market Value/New Car Price:  N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
c ION OF TYRES
Front Tyre Size: 185 R14C Rear Tyre Size: 185 R14C
Front Left Side: Michelin 7 mm Rear Left Side: Michelin 7 mm
Front Right Side: Michelin 7 mm Rear Right Side: Michelin 7 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS B - Repairer's Adjuster's Difference Diff %|
Parts 16,563.00 0.00 16,563.00 100,00
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,150.00 2,400.00 2,750.00 53.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 21,713.00 2,400.00 19,313.00 88.95
+ GST 7.00/7.00% (S%) 1,519.91 168.00 1,351.91 88.95
Nett Amount (S§) 23,232.91 2,568.00 20,664.91 88.95
INSPECTION
Date of Assignment: 13/02/2020
Twincar Automotive Pte Ltd - Kaki Bukit (HQ)
) ) 2 KAKI BUKIT AVENUE 2, #01-17 KAKI BUKIT
Date Inspected. 13/02/2020 Inspected AL AUTOHUB
Singapore 417821
Estimated Pericd of Repair: 6.0 days
Adjuster: CHEN TSUE YEE Manager:  Hiew May Fung

WNOTE: This report represents our findings at the fime and place of inspection slated herein. Such inspection has been carried out lo the best of pur knowledge and ability but

any ather iability under any other circumstances (s hereby expressly excluded.

hitps:/isingapore. merimen. com/claims/index cfm?lusebox=MTRadjuster&fuseaction=gen_prinirpl&caseid=2156308extid=331370&CFID=672893448C... 13



2M8/2020 Adjuster Report
REPAIR DETAILS

‘Reference
Part Source: (Last Synchronised: 18 Feb 2020)
Parts: MIA ISUZU NHREIEU3ZES 3.1 D (M) (Model not available in database)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitled, no print-code for YL5443M)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the |ast estimate page

|Furthur Info: Items/values not in reference catalogue are prefixed with an ag_lerisk b

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Amount
1 1 *LIFT FORK ASSY PIVOT PIN Serviceable 35.00F ~F
2 1 *LIFT FORK CRANE MAIN MEMEER Serviceable 4 500.00F *-F
3 1 *LEFT FORK CRAME MAIN MEMEER HYDRAULIC JACK Serviceable 2,100.00F “F
4 1 *LRFT FORK OUTER MAIN SLIDING MEMBER Serviceable 2.100.00F *-F
5 1 *LIFT FORK OUTER MAIN SLIDING MEMEER HYDRAULIC JACK Serviceable 1,800.00F *F
3] 1 *LEFT FORK T MEMBER Serviceable 2,800.00F *-F
7 1 *LIFT FORK T MEMBER HYDRAULIC JACK Serviceable 1,800.00F *-F
8 1 *REAR NUMBER PLATE Serviceable 35.00F *-F
g 1 *REAR NUMBER PLATE HOLDER Serviceable 2500F -F
10 1 *REAR NUMBER PLATE LAMP Serviceable 68.00F “F
1 1 *REAR OVERHANG PANEL LH Repair 650.00F *-F
12 1 *REAR OVERHANG PAMNEL RH Repair 650.00F *F
F=Franchise part,

Total Parts (S%) 16,563.00 0.00

Report was unsubmitted during this print-out.

hups:.r.l'si.ngap-nre.merirnen.mrrddaimsﬁnd&x.cl‘m?fusebux=MTRadjustarE.fusaaclbun=gen_printrpt&casald=915639&extid=3313?0&CFID=ET2893£E-I&C 213



211812020 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO RE-SPRAY PAINTING ON THE CHANGE BODYPARTS, REPAIR Mew 1,800.00 800,00
PORTION, AND WHERE CONSISTENT TO THE ACCIDENT.

2 TO APPLY ANTI-RUST CHEMICAL ON REPAIRED AND REPLACED MNew 200.00 50.00
PAMEL.

3 TO DISMANTLE AND REPLACED LIFTING FORK ASSY, PIVOT PIN, Mew 3,000.00 1,500.00
HYDRAULIC CYLINDER JACKS, HYDRAULIC HOSE AND ETC, AND TO
CHECK AND ALIGN SYSTEM FOR PROPER OPERATION.

4 TO CHECK WIRING SYSTEM AND LIGHT. MNew 150.00 50.00

Gross Labour Cost (S§) 5,150.00 2,400.00
r Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:/isingapore, merimen. com/claimsiindex cimPfusebox=MTRadjuster&fuseaction=gen_prinirptécaseid=2156394&extid=331 ITOACFID=6728934450C... 313



