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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuta)

Sent: Wednesday, 19 February 2020 12:54 PM
To: Operation / Candy Ong; SUR

Subject: GBF 4508X-DOA: 13/1/2020 (AIG OD)
Dear Candy,

As instructed by our client , please proceed to repair the insured vehicle GBF 4508X, (Excess $1400/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their rights not to pav if there is no valid approval obtained before repair,

NOTE: NEED TO TAKE HEADLAMP DAMAHD PHOTOS.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



2M19/2020 Merimen e-Claims

View Received Message

This mail is asscciated with :
“GBF4508X (68232824835G)
oD
Jan 13 2020 9:00AM

[DAIMLER FLEET MANAGEMENT SINGAPORE FTE. LTD.]
Tong Luck Auto Pte Ltd

[Reply | Reply Al | Mark as un

read 1 Frint Mu;!.;g_.e_i -DEHEI:E Message | Fomlar'd_[ - Ao

From AIG Asla Pacific Insurance Pte. Ltd, (AIG_SG), sent on 19/02/2020 12:17 PM.
To LKK_HQ
Subject

Alert - Adj Mandate Approved (S$1605,.30) - GBF450BX - Claim Handler: Azlan, Syazairdina

Approved: 1605,30: Authorise ré:]air. Headlamp damag.e photas? F'ar;et beating labour? Fle-iTspectlnn to be done for damage check and ﬁﬁgiemenmw
itemns / labour with clear photos.

DOCUMENTS SUMMARY e S
There are no documents.

hﬂps:ﬂalngapﬁl‘e.mﬁman.cnﬂun::laims«lindex.ufrn‘?‘I’u5aIJox=S'-.-'GrnaII&fuseamiun=d5p_\riaw&muda=1&iirlbr:rxid=1ﬁMEIE&iDﬂmainld-:ﬂ&iObjld=1 e 2



2M4/2020 Rich Taxt Editor, SYCDOCItrcontent

LKK Auto Consultants Pte Ltd icoreqno1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To; AlG Asia Pacific Insurance Pte. Ltd. Erom: LKK Auto Consultants Pte Lid

AIG Building 51 Ubi Ave 1 #01-25

78 Shanton Way #08-16 Paya Ubi Industrial Park

Singapecre 079120 Singapore 408933
Adln: Date: 13 Feb 2020

Preliminary Advice

Vehicle Mo i GB_FdS(JBK Accident Date s 13/01/2020
Make : MERCEDES-BENZ CITAN Palicy No. : 0999995580
Assignment Date @ 13/02/2020 Excess : 830,00

Date of Inspection : 13/02/2020
Inspection At : TONG LUCK AUTO FTE LTD (HQ)

Est. Duration of Repair  : 4.00

160 SIN MING DRIVE, #07-01 SIN MING AUTOCITY

SINGAPORE 575722

Point of Impact / General Description of Damages

The vehicle sustained impact | damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

MNew for Old Value

Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair
Remarks
(X))

5%
5%
5%
5%

3%

5%
5%
5%
k)
‘85

5,189.80
1,605.30
2,611.00
4,216.30

42,000.00
32,435.00

9,565.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.

Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments

!-ers:Hsingapure.n‘periman.cnm.fclaimsﬂndax.cfm?fusebnx=MTRadjuster&fusaar:.ticm=dsp_rpts&rptmudeﬂ&caa&lu =80616d&extid=33137 3&adjcu...
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Estimated cost of repair for repairing of vehicle no.: GBF4508X -- OD Claim

From: Chin. Lee-Ying

To: assignments, Admin-D (LKKAuto)
Cc Lim, Kok-Chong

Sent:  2/13/2020 8:51:43 AM

Hi LKEK,

Kindly assist to survey today, document will send to you later.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947

Lee-Ying.Chin@aig.com | www.aig.sg

From: Operation / Candy Ong [mailto:operation@tlauto.com.sg]

Sent: Wednesday, February 12, 2020 3:37 PM

To: Chin, Lee-Ying

Subject: [EXTERNAL] Estimated cost of repair for repairing of vehicle no.: GBF4508X -- OD Claim
This message is from an external sender; be cautious with links and attachments.
Dear Lee Ying,

Please find attached documents for your information and necessa ry action

The vehicle is now garage at our workshop

Kindly arrange your surveyor to inspect the vehicle at an earlier date

Thanks & regards,
Candy Ong

Tong Luck Auto Pte Ltd
160 Sin Ming Drive

#07-01/06 5in Ming Autocity
Singapore 575722

Tel: 6250 0088  Fax: 6250 5545
Email: operation@tlauto.com.sg




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owiner 1D Type:

Qwner 1D:

Vehicle Details

Vehicle No.:

“ehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis Mo.:

Maximum Power Output:
Dp-en"M.aﬁ'czt Walue:

Original Registration Date:
First E_iegistratlon Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Reh.a.l:e Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amaount:

T:_:til Rebate Amount:

The information contained herein is correct as at 13 Feb 2020

OK

Company
778Z

GBF4508X

Mo

13 Feb 2020
MERCEDES BENZ
CITAN 108 CDIL SMT 5DR
Silver

2016
KYKE&A2BD159240
WDF4156032U191735
$22,395.00

01 Mov 2016

01 Mow 2016

o

£1,120,00

Mo

50,00

31 Oct 2026

C - Goods Vehicle & Bus
10

$48,302.00
$32.435.00
$32,435.00



Used mercades benz citar 108 Car & Used Cars & Vehicles Singapore - sgCarMart

2142020
Login  Sign up

scCARMART.COM

Mew Cars Used Car: Rental Cars Sell My Car Directory Products Insurance Articles Forum Resources

ANNOUNCING AA Trust Automoltive

as sgCarMart Premium Dealer for the 2™ Consecutive Year

Post an Advertisement ABWING ONE-STOP
Sell it yoursellt Advertise it at just

$58 until it's SOLD!

GV Credit
Past an Ad Adwertiser Login Ways of Sefing
[Browse by Cotegory 7 | Sort by Dste Posted ¥ || 20 resubtsjpage ¥ |
1 vehicles mercedes beng citan 1 L
Model Price Depreciation Eng Cap Mileage Veh Type
Search Selection mereedes benz citan 108 ANy By 2017 ATy g Any Available
Mercedes-Benz Citan 108 CDI 545,800 $6,490 fyr [6-Mar-2017 1,461 ec 54,000 km van Available
Fuel Type: Diesied
1 Owner, Agent Un, Low Mileage, Full Agent Service, Best Compadt Delivery Van In Its Class, Where Power Meat Prestige, Defver Goods
In This Beautiful Mercedes Bene, Uncompramising Ricle Quality With Great Cargoe Space, Loan Trade In Welcome. Call Us For Details An.
: ags: 2017 Mercades-Benz Chan, 17 meroedes-beng otan, Mercedes-Benz Citan, mercedes-bent cian,
Postart: 03-Febed030 o oe Bang, Citan, citan, Used Marcedes-Bers
Sgve this search criteria, to get email alerts whensver 3 mabch i5 foumd
Mol Price Depredation Eng Cap Hilzage wiah Type

Eor okl pdvertisernents, view Expired ads 0 7 | results/page

Home | Mew Cars | Used Cars | Sell My Car Directory | Products | Insurance | Articie Faorum | Resources

Mitsubishi & BMW, There are plerty of cars for sale, from vans, trucks, sedan cas, kiaury Cars, sportd

sgCarMart is the number one car Hlassifieds for paradel import cars, Toyota, Honda, Nssan,
K up car loa , Iow mileage cars, car brands, carpark rates & car
. penz citan 108, used vehicles Singapore of

cars or statioriwagons, SUV, MPY, hatchback, 0 COE cars & OPC cars, Yeu can alse buy from & car 2 .

insurance, Find buy used mercedes benz citan 108, mercedes benz ] ngapore, used mercedes bent eitan 108 Singar
even buy used mercedes benz ctan 104 Singapore, We nave new oar o 5 caomprisng paraliel importers, autharised car dealess, an doalers an aur site. Find new car price [ists, new
ear launches and new car prometians, Visit cur partnes sites for job openings for 5 tias for sale, mover, car performance parts, G disoussion, forum discussion,

Cormemercial ve

eved by saCarMart.com 1o be reliable, but no essurance <30 be gihven
5 O Grrssions or warrgnt the acouracy af this infarmation,

Al prices and other information displeyed on sgCarMart.com are gathered from scurces
that this information i& acourate, complete or qurrent, splartiarloom coes W 2

Follow sgCarMart.com

About Us | Careers | Contact Us | Stemap Terms of Sarvice | Privacy Policy | Personal Data Pratection Statement

#2004-2020 sgCarMart. All rights reserved.

Compare

hl‘tps:!ﬁmm.sgcannan.cnm.’usad_carsa’listing.php?MOD:memedesfbenz+citan+m-5 &PRC=0&DEP=0&RGD=2017&VEH=08&AVL=2

11



HOTLINE: TLL (5] &#15-3000

COVER NOTE

Cover Note No. 100880547 Date 12 Feb 2020

The following risk descriped in the Schedule is hereby HELD COVERED in the terms of lhe spplicable Company’s policy
{gsued to the Policyholder,

SCHEDULE
Policyholder Daimier Fleet Management Singapore Ple Lid
Age Condition N/A Registration No GBF4508X
Policy Type COMPREI IENSIVE ke/Mode! Mercedes Benz Cilan 108 CD!
e GOMMERGHE MOTOR Ma ©
Effective Dale 1 Jan 2020 CC/Tonnage 0.63 s F{
T ;
: : [ |
Expiry Date 31 Dec 2020 , I'r"."/ ) Engine Mo KoKERZED15G240 \ - ,-'.I 1
Hire Purchase NA : ' | chassis No WDF 4156032191735 '
C ) !
il ol Year of Registration | 2016

This policy is subject to driver's age condition. The policy will indemnify the insured or any authorised driver only if
helsha meets the age condition. Please refer to pelicy terms and conditions.

Usage of vehicle only for the following purposes
1 Use only for social, domestic and pleasure purpeses and for the Policyholder's business
2 Use in connection with the Policyholder's business. Use for the carriage of passengers {other than for hire or reward) in
eonnection with the Policyholder's business and use for social, domestic or pleasure purposes.

Please nole that acceptance of the risk is subject 1o our final acceplance and terms and conditions applicable to the policy.

Should you require any change to the Insurance, please contact us immediately. Otherwise, any change will not be covered
under the policy.

The Company may cancel this cover by notice In writing and the insurance will be terminaled and a proportionate pan of the
annual premium for the insurance will be charged for the time the Gompany has been on risk,

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION] ACT iCHAPTER 188}
MOTOR VEHICLES [THIRD PARTY RISKS AND COMPENSATION] RULES, 1960

ROAD TRANSPORT AGT, 19387 (MALAYSIA}

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1859 (MALAYSIA)

CERTIFICATE OF INSURANCE

— —

IMVe hereby cerify that this cover note is issued in accordance with the provisions of the Mator Vehicles (Third Party Risks
and Compensation) Act {Chapler 189) and Part 1V of the Road Transport Act, 1987 (Malaysia)

A EAPORE AIG ASIA PACIFIC INSURANGE PTE. LTD.
IMPORTANT NOTICE s
THIS COVER NOTE IS VALID FOR N~

60 DAYS FROM THE FIRST DAY OF
THE POLICY PERIOD. _
Authorised Representative

S5PYTP

ek, #3 Shesan Widy 1OS: 18 Singapag OF 2L Copryrerght ) Z0 19 ARS Asen Pow ibL Pt

P Lid



MBHHZO005E83-01 / Ajax Mars Ple Lid - Bukil Merah
ENTRY DATE & TIME: 1301/2020 18:16
SUBMITTED BY: Victor Ang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report coarectly the details of the accident 1o speed up the claims process.

2. This Form must be completed by the Palicyholder and/or the Authorised Driver,

3. Information provided must be as truthful &nd accurale as possitle Ay wilful misrepresentation or withaldmng af material facts may allow insurance companies 1o
repudiate palicy liability

4 Theissue and acceptance of this Form by insurance companies & not an admission of policy liakdity on the part of the nsurance CoMpAanses

5. Any false reporting may be referred to the Police for investigation.

6. This repor] will be farwarded by the insurers of the GIA Records Management Cenlre established by the General Insurance Association of Singapaore (GIA) for
archiving and that copies of this report will, for a fee, be mads available upon application by interesied partes

7. By the losggement of this report to the insurers, you heraby consenl to tha archiving of this repart al the centre and b coples of the report being made avallable
aforesad.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

13/01/2020 1816

13/01/2020 09:45

KJE(PIE) BEFORE PIE(CHANGI) EXIT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Address

Mabile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance poficy
for repair to your vehicle?

If Mo, Please state action to be laken
Wehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Mote Number

Driver

Marme of Driver

NRIC No

Date OF Birth

Coocupation

Date Of Driving Pass

Driving Experience

Gender

Maobile NMumber

Fax Number

Contact Number

EMail Address

GBF4508X

DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD.
1THXXXATTRE
KATHRYN. ADRIANO@DAIMLER.COM

OFFICE-68498118

MERCEDES-BENZ
CITAN 108 CDI L 5MT SDR

COMMERCIAL

YES

COMMERCIAL VEHICLE

AlG ASIA PACIFIC INSURANCE PTE, LTD.
COMPREHENSIVE

YES

999995580

MUHAMAD FAEZ BIN HUSSIN
SN X4830

101171991

OUTDOOR

24/04/2017

2 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-88111240

MOEMAIL

Page 1 of 25



Address MIL

Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TC REAR
Weather Conditions CLEAR

FRoad Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO

MNumber of vehicles {including own vehicle)

involved in the accident =
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by
NO
ambulance?
Was any other material or property damaged? YES
| have been approached by unknown personis) NO
soliciting/offering accident claims assistance
Number of Passengers (Including Driver) 2
Passenger 1 NAME MAZLAN

GENDER: MALE

Details of Police Action

Was the accident reported to the police? o [)
If Yes Please state which Police Station

Was notice of intended Prosecution given? MO
If Yes, against whom?

Circumstances of Accident

| was traveling along KJE(PIE) on the 2nd lane from the right. Traffic was heavy at that point of time. Only right lane was moving
Soi change lane to the right lane. Car SLQ43358 in front of me made a sudden braking. | managed to brake but could not stop
an time and collided onto the rear of car SLO43358, Damages to my vehicle were on the front portion. No injuries were invalved

Attachment(s)
Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

VWas there any audic recorded? [ []
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLO43358
Vehicle Make/Model/Colour TOYOTA !/ VIOS 1.5E CVT
Details Of Properties MNA
Vehicle Category PRIVATE CAR
Mame of Driver ONG BOON CHIAMN
MRIC/Passport Mumber SX XX XBOGF
Contact Number 87360286
Address
Postcode

Insurance Company Name

Page 2 of 25



Mature Of Damage
Mo. Of Passenger (Including Driver)

Page 3 of 25



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

Please repert correctly the details of the accident to speed up the daims process

This Farm must be completed by the Policyholder and for the Authorised Driver.

Infarmaticn provided must be as truthful and accurate as possible Any wilful misrepresentation. or withhalding of material
facts may allow insurante companies to repudiate liability.

The isswe and acceptance of this Farm by msurance companies is not #n admigsion of policy hability os the part of the iIncurance
Companies.

Any false reporting may be referred to the Palice for investigation,

The report will be forwarded by the insurers of the GIA Records Management Centre estabdished by the General Insurance
Association of Singapore {GIA] for archiving and that copies of this report will for a fee be made available upon apglication by
interested partigs

+ By the lodgment of this repart ta the insurers, you beroby consent ta the archiving of this report at the centre and to copies
of the report being made available aforesaid.

Consent under the Personal Data Protection Act (PDPA)
I understand, acknowledge, agres and consent that:

[a) My insurer, my workshop and the General insurance Assaciation of Singapare [("GIA") may/are permitted to coliect, use
distlose andor process my persanal data/persanal information set out in this [farm) and any other personal infermation
provided by me or possessed by my insurer (collectively the “Personal Information” | and disciose and transfer such
Personal information to all insurer(s) who have insured vehicle(s) involved in this acoident |all inswurer]s) wha have insured
wirthiclels) invalved in this accident shail be colfectively referred to as the “Insurers”|, the Insurers’ lawyers/law firms, the
Manetary Authority of Singapare and any relevant government agency/authorty (such as the police). for the purpose(s]
of

(1} processing, kandliing and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i} investigating the acodent andfor my claims;
(i) carrying cut and/for dealing with my Instruction or resgonding 10 any enguires by me;

(v} administering my ¢laims [including the mailing of correspondence, Statérments, invoic B, reports or notices Lo me,
wihich could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages), andfor

[vi complying with applicable law in adminstering, processing, hangling and/ar dealing with my claims jcollectively the
"Purposes”|

{b] il insureris) wha have insured vehiclels| invatved in this actident and the Irsurers’ lawyers/taw firms, may/are permitted
1o collect, use, disclose and/for process my Personal Information for ane or mare of the above Purposes; and

(e} my Persenal Information mayfcan be disclosed by any of the Insurers andfor GiA to their third party Service pravidars or
sgeats(including their lawyers/law firms), which may be sited outside of Singapore, for one o mare of the aheve Pur poses

(d} my Persanal Information will also be collected and used ta compile claims history for the purposeof fraud detection,
investigation and management in present and all future claims.

(e] the infarmatien wo collected under {d) above may be shared [ disclosed

4} to afl insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasanably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders

’ VERIFY BY AJAX MARS (ARC)
Pl REPORTING OFFICER

/,2/ MUHAMMAD FAIZAL BIN PABILA
—_— S - ".-_.-' — —
Palicyholder's Signature Driver’s Signature Reporting Centre Personnel’s Sgnatiire
Dare & Time: (1 driver is nat the palicyholder] MNamg
Date & Tima: RRIC/FIN Mo
13/1/2020

Page 4 of 25



Sketch Plan #2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

REFER TO ATTACHED STATEMENT

4

R
Drire’s Sighsaure
i1 @ hwnt 15 108 L pbiyioRder|
Date & Tieme

LIE( Pt
BETORE
ik fr*-n-:f,r'

VERIFY BY AJAX MARS (ARC)
REPORTING OFFICER

MUHARBMAD FALFAL BIN PARK

Bagoerting Le e

Pasge 5 of 25



Sketch Plan #3 Pg. 1

ACCIDENT STATEMENT (2000 characters)

| was traveling along KJE(PIE) on the 2nd lane from the right. Traffic was heavy at that
point of time. Only right lane was moving. So i change lane to the right lane. Car
SLQ4335B in front of me made a sudden braking. | managed to brake but could not
stop on time and collided onto the rear of car SLQ4335B. Damages to my vehicle were

on the front portion. No injuries were involved.

Taxi Voucher No.

DECLARATION

I’We daclare that the above particulars & information provided above are tree in every aspect

VERIFIED BY AJAX MARS REFORTING OFFICER -
MUHAMMAD FAIZAL BIN PABILA

MARS Officar
Registerad Owner or Driver's Signature
Job Compiete Date/Time Date(Time:
13 January 2020 at 2:13 PM 13 January 2020 at 2:13 PM

Page G of 25
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TONG LUCK AUTO PTE LTD
160 SIN MING DRIVE #07-01/06 SIN MING AUTOCITY, SINGAPORE 575722
Tel: 6250 0088 Fax: 6250 5545 : ;
Email operation@tlauto.com.sg
GST No: 201700521W UEN No: 201700521W

PAGE: 1
MIS : AlG ASIA PACIFIC INSURANCE PTE. LTD. ESTIMATE
el NO : QUOT202001-000038(00)
SINGAPORE 079120 g7 DATE + 12022020
/____ POLICY NO . 899995580
ATTH : MOTOR CLAIM DEPT VEH REG MO : GBF4508X
TEL 6419 3000 FAX 64153723 MAKE/MODEL : MERCEDES BENZ CITAN 108
YOUR REF NO o7 Asthonas cpssisno &%Fﬁgggg&m?aa
CLAIM TYPE . OWN DAMAGE /{{A—”vzy 6’80‘_‘# ENGINE NO . KOKEG28D 159240
ACCIDENT DATE - 13/01/2020 REG. DATE 54 3 "f‘.-f.?
. ’ . 7
Estimate Repair Cost to Vehicle P ﬂf{ﬁjff
Description Quantity Unit Price Amount
1] 55
PARTS
1 Support Panel 1 480.00 Sv& 48000 7
2 Front grille i 175.00 Sw¢ 17500 27 _
3 Front grille support 1 12000 ¢4 12000 7V
4 Front grille centre logo 1 58.00 €%+ 58.00 —
5 Headlamp assy-RH/LH els %é'ﬂ 2 285.00 570.00 &7
6 Front bumper 1 880.00 4 88000 —
7 Front bumper reinforcement 1 450,00 Jﬁf-‘lr 45000 7 ¢
8 Front bumper reinforcement cover 1 285.00 gyy 28500 25
© 301800
Add 10% 301.80
3.319.80
SPECIAL NET
9 Front number plate 1 4000 €22 4000 —
40.00
LABOUR @
10 To remove and refit air-co condenser, radiator and refill air-con 1 150.00 150.00 -
11 ggihech and rectify wiring system 1 80.00 80.00 Zﬂ'{
12 To panel beat and repair front chassis frame, including 1 800.00 800.00 7!k
replacement of parts and align where necessary, to refit and
adjust the same Z, .-:7‘:(
13 To putty and spray paint on affected areas 1 800.00 B800.00
5253.-6o 1,830.00
TOTAL 5% 5,189.80
ADD GST @ % 36329
GRAND TOTAL 5% 5,553.09

ENG;,{'-.P:E}HE DOLLAR FIVE'THOUSAND FIVE HUNDRED FIFTY-THREE AND CENTS NINE ONLY

FOR TONG.LUCK AUTO PTE LTD

AUTHORISED'SIGNATURE



TONG LUCK AUTO PTE LTD
160 SIN MING DRIVE #07-01/08 SIN MING AUTOCITY, SINGAPCORE 575722
Tel: 6250 D088 Fax: 6250 5545
Email. operation@tlauto.com.sg

Vg GST No: 201700521W UEN No: 201700521W
PAGE: 1
MIS  : AlG ASIA PACIFIC INSURANCE PTE. LTD. ESTIMATE
:,?GE EEEE?J"GWM o718 7 NOD : QUOTZ202001-000038(00)
SINGAPCRE 079120 37 DATE 1 12/02/2020
/ POLICY NO : 999995580
ATTN : MOTOR CLAIM DEPT 2 ,I , VEHREGNO : GBF4508X
TEL : 6419 3000 FAX :64153723 '~/ o MAKEMODEL : MERCEDES BENZ CITAN 108
YOUR REFNO o7 At onas cpssisno uﬂmgr-'a?:;uﬁagsmmﬁ
CLAIM TYPE : OWN DAMAGE /fcfu/vyy g%’?fﬁ&-f ENGINE MO : KOKEEZ280159240
ACCIDENT DATE : 13/01/2020 REG. DATE =0 3"'#:;
Es e Repair Co Vehicle No : GBF4508X = szﬁ'ﬁ'ﬁ_:‘,_;
Description Cluantity Unit Price Amount
i ]
PARTS
-1 Support Panel—— — 1+ 46000 Jen agooo Z-
2 Frontgrille 1 175.00 S 175002
3 Front grille support =/, 8K )00 1 120.00 i_"’" 120.00 '?-.,',.r’.
4 Front grille centre logo a® -, 4 1 58.00 <% 5800 —
5 Headlamp assy -&H/ LH y u’?i‘* _f_{"sﬁ"*?rm‘? 2 Mm% 28500, - s7000-¢7
6 Fronl bumper B D03 8070 1 88000 4 88000 —
7 Front bumper reinforcement 1 45000 M, 45000 T
8. Front bumper reinforcemeant cover - 1 —285:00— 25007 —
Ty rt 22 Fonr e DrG el £ 2 ¥ /. F "'/ T 301800
Add 10% 301.80
SPECIAL NET
9 Front number plate 1 4000 €/t 4000 —
T 4000
LABOUR
10~ To remove and refit air-co condenser; radiator and refill air-con 1 150.00 A 15000 —?’\
as
11 ?’u check and rectify wiring system 1 80.00 B0.00 3"'{
12 To panel beat and repair front chassis frame, including 1 800.00 800.00 7_45 on=
replacement of parts and align where necessary, to refit and
adjust the same Z‘pﬁ(
13 To putty and spray paint on affected areas 1 500.00 800.00 .
1830.00 |, 7~
TOTAL 5% 5,189.80
ADD GST @ 7% 363.29
GRAND TOTAL 5% 5,553.09

SINGAPORE DOLLAR FIVE THOUSAND FIVE HUNDRED FIFTY-THREE AND CENTS NINE ONLY
R e SrdP L e /e :

. /+ 4£00- 00

7"/”@ (0 D76 so

w 20 73

X<

—

% /,38¢ 93 —

AUTHORISED!ISIGNATURE

— -
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Merimen e-Claims

Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

[CLAIM SUBFOLDER TRACKING

i Case | Motified ] Est Submitted ] Adj Assigned ]MJ Rpt . ;ﬂli_j 5u_!:|.m|tted Ins Auth'ed Status —
13 Feb 2020 Pending for Surve
ey | 1420 2020 ‘ s 5%2,696.10 5$2,696.10 Ragio ﬂ“ ¥
. Edit Adj Rpt i Edit Estimates View Rpt PARIEHIT I

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS

[[Created by insurer]

Insured: DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD., Co. Reg. No.: 1098037782, Tel: +6588111940 B
:‘;':I:IEIE Reg. GBF4508X - h Date of Loss: ;‘:;D:‘Ifn::ﬁg :r?du‘ll.;lz E:‘:I_:Ss From LTA _F_ng Date (Man I‘l"r‘,|l',|_ |
Claim Type: | OD / 68232824835G FoncHio¥e” | 0959995580 (Comprenensive) |
B = |Excess: S%1,400.00 |
Repairer. | Tong Luck Auto Pte Ltd (HQ) 160 Sin Ming Drive, #07-01 Sin Ming AutaCity, 575722 Sin Ming - Tel: 6250 0088
::::"12‘:9 AIG Asia Pacific Insurance Pte. Ltd. (§G) - Tel: 65-6419-3000 ... [Handled by Azlan, Syazairdina] syazairdina.azian@aig.com
| Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG) ... [Final Rpt due 24/02/2020]
':Ei':‘:“'c'-‘““ MUHAMAD FAEZ BIN HUSSIN (28 / Male) , NRIC: 591404830, Tel: +6588111940 Email: NOEMATL
/ASSOCIATED MAIL RECEIVED view All | _ Compose Case Mail |
« AlG_SG (31/03/2020): Alert - Adf Mandate Approved (5$2696.10] - GBF4508X - Claim Handler: Azlan, Syaz...

« AlG_SG(19/02/2020): Alert - Adj Mandate Approved (5$1605.30] - GBF4508X - Claim Handler: Azlan, Syaz...
« AIG_SG (18/02/2020): GBF4508X / OD / 13/01/2020 / Coverage & Excess update

Due Date
No results.

ALL ASSOCIATED TASKS®

View All | Search Tasks | Create New Task | _complete |
Assigned By Completed On Created On

Priority Task Group Subject Handler Done? |

Type

hﬂps:f’fsingapure.merimm,comfclaimsfindex.cﬁn?fusehox=MTRadjuster&ﬁzseactinn=dsp‘c... 2/4/2020



Merimen e-Claims

Claim Documents

*GBF4508BX (68232824835G)
oD
Jan 13 2020 9:00AM
[DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD.]
Tong Luck Auto Pte Ltd

Page 1 of 2

Upioad Documents | Upload Photos |  Campose tiew Letter | Upload video | Upload Audio | View [View in Brovwser | v
Assessment Reports - [iperpece  [¥]| &8
[Mo Finalized On LKK Auto Consultants Pte Ltd (HQ) | Thumbnail| Print
1 [14/02/2008:52 | Adjuster Immediate Advice [ RPN
|
Photos/Images TR 3.|m pa;_ v]| |
No |Relabel/Resrder | LKK Auto Consultants Pte Ltd (HGQ) Thumbnail | Print
1 |14/02/20 08:55 | General View | __ﬂ_ Load PG | [

-_2  |14/02/20 08:55 | General View - O | Lo ws | 4

3 |14/02/20 08:55 | General View © | adws | & |
4 |14/02/20 08:55 | General View D | s |
5 | 14/02/20 08:55 | General View o 0 | wadre
& | 14/02/20 0B:55 | General View 0 | adwes |
7 [14/02/2008:55 | General View © | Load e
8 |14/02/2008:55  General View O | Load e
8 [14/02/2008:55  General View 0 | waars | 4 |
10 [14/02/2008:55 | General View O | worc | &
11 |14/02/20 08:55 | General View | wadwe | (& |
12 [14/02/20 08:55 | General View © | e | M |
13 14/02/20 08:55 | General View © | oo | &
14 | 14/02/20 08:55 General View B | adirc | M
115 |14/02/20 08:55 | General view © | Ladws | A
(16 |14/02/20 08:55 | General View B oadwes | A
17 [14/02/20 08:55 | General View O | Lwadrs | A
18 |16/03/20 11:31 | Reinspection Photo — O | ecrs | B |
19 |16/03/20 11:31 Reinspection Photo D | weaws |
20 |16/03/2011:31 | Relnspection Phete . ©  eirc | ¥
121 | 16/03/20 11:31 Reinspection Photo ﬁ Load PG | R
22 | 16/03/20 11:31 Reinspaction Photo B © | s | B
_z; 15;03;;11.-31 | Reinspection Photo o _._n Load PG | [
24 |16/03/2011:31 | Reinspection Photo o O | Load G
25 [16/03/2011:31 | Reinspection Photo O [ Lo s | &
26 [16/03/20 11:31 ltfi;q;ncum Photo @ | Load g | il
Documentation - 1 per page I.:'I &
No_|Relabel/Reorder |LKK Aute Consultants Pte Ltd (HQ) | Thumbnail | Print
1 |14/02/20 08:57 | Singapore Accident Statement 8 | LoadFoF

2 |14/02/20 08:58  |LTA 8 | Load roF f
3 |14/02/20 08:58 | 5G CAR MART - 8 Load POF

4 |14/02/20 08:58 | Driver's Driving License Load POF

5 |14/02/20 08:58 | MARK ESTIMATE ) | LoadeDF

6 [17/02/2011:37 | COVER NOTE © | LoadroF |

7 |17/03/20 11110 | FINAL MARKING € | Lcad PoF

8 |20/03/20 13:17 | Parts Invoice | € | Load POE |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/4/2020



Merimen e-Claims Page 2 of 2

Assessment Reports

No | Finalized Cn [ LKK Auto Consultants Pte Ltd (HQ)
9 |02/04/20 12:40  |Supplementary

Linked Accident Report Documents

View
'Assessment Reports
No |Finalized On | Ajax Mars Pte Ltd (Bukit Merah) _ Thumbnail | Print
1 13/01/20 18:47 Accident Statement Load HTM |
7 |12/02/20 15:02 | Addendum Sheet € | LoadTIF
'3 12/02/2015:03 | Accident Statement Addm. #1 © [ caarm | |
Phutoi;i Images = 3 per page _
No |Finalized On | Ajax Mars Pte Ltd (Bukit Merah) 1 [Thumbnail| Print
1 13/01/2018:21 | Accident Photo @ | Loadwc | M|
5 13/01/2018:21 | Accident Photo O warws | 4 |
5 |13/01/20 18:21 | Accident Photo ©  oadirc | B |
e [13/01/20 18:21 | Accident Photo © | lacwc | &
s |13/01/20 18:21 | Accident Photo O oadrs | A
6 |13/01/2018:21 | Accident Photo 0 lcadirc | B ]
7 |13/01/2018:21 | Accident Photo O e | M
8 |13/01/20 18:21 Accident Photo €Y | Load PG
3 13/01/20 18:21 | Accident Photo € | Load PG &
10 |13/01/20 18:21 | Accident Photo O  wadrc | &
11 |13/01/20 18:21 | Accident Photo ©® | cadws | & |
12 |13/01/20 18:21 Accident Photo 0 | waows | M
113 |13/01/20 18:21 | Accident Photo € | Load G IE:
'1a |13/01/20 18:21 | Accident Photo ©  lcadws | 4
15 13/01/20 18:21 | Identification Card 0 edws | M
16 |13/01/20 18:21 Identification Card | | eraws | &4
17 |13/01/20 18:21 | Driving License O | weaws | A
:ia 13/01/20 18:21 Driving License _ €Y | Load »G | & |
‘Documentation [1perpage ]| B4
Mo | Finalized On [ajax Mars Pte Ltd {Bukit Merah) | Thumbnail| Print|
1 [13/01/20 18:23 | Sketch Plan @ | ooamier ||
2 |13/01/20 18:23 Sketch Plan #2 ) | Load PG
3 13/01/20 18:23 | Sketch Plan #3 | @ | Load TIFF __1

Documents Checklist

' DOCUMENTS CHECKLIST

Ftes;etJ SMI Pnrl

There are ne document checkl;sts mnngurecf.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Mote: Remarks are privabe unbess you show it to athar parties.

https:Ifsingapare.merimen.cnnﬂclaimsfindex.cfm?fusebnx=MTRdnc&fuseact.inn=dsp_d{:-cvi,., 2/4/2020



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (co.regNo 188s07198R,

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel B256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CS/AIG20002531/KVD3E2
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 02/04/2020
REF NCE
Insured/Claimant: DAIMLER FLEET MANAGEMENT SINGAPORE Policy No: 0999595580
PTE.LTD.
: Mature of Claim
Date of Loss: 13/01/2020 Claim: oD No: 6823282483506
DESCRI M & IDENTIF TION OF VE E
Reg No: GBF4508X
Make & Model. MERCEDES-BENZ CITAN, 1.5 D 109CDI (M) Engine No: KOKEB28D159240
Reg. Date: 01/11/2016 (Man. Year: 2016) Chassis No: WDF4156032U191735
Colour: Metallic Silver Odometer: 53270 km
Engine Capacity: 1461 cc
Market Value/New Car Price: 5%42,000.00
Sum Insured (S5): Market Value/MNew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥es Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Neuton 9 mm Rear Left Side: KAPSEN 8 mm
Front Right Side: Neuton 9 mm Rear Right Side: KAPSEN 8 mm
The above valuas represent the remaining fyre ireads deplit
[_l-f.__ﬁé'l-' Dlé'tLAIMS_ o B ~ Repairer's . ﬁdjustgr‘s !Jii_‘fam nce  Diff %
Parts 342360 2,076.10 1.347.50 39.36
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,830.00 620.00 1,210.00 66.12
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (58) 5,253.60 2,696.10 2,557.50 48.68
- Excess (S%) 1,400.00 1,400.00 0.00 0.00
(5%) 3,853.60 1,296.10 2,557.50 B66.37
+ GST 7.00/7.00% (S%) 269.75 80.73 179.02 66.37
Mett Amount (S$) 4,123.35 1,386.83 2,736.52 66.37
INSPECTION
Date of Assignment: 13/02/2020
Date Inspected: 13/02/2020 Inspected At: Tong Luck Auto Pte Lid (HQ)
160 Sin Ming Drive, #07-01 Sin Ming
AutoCity
Singapore 575722
Estimated Period of Repair: 3.0 days

https:Hsingapore.merimr:n.comfr;|aim:-;.findcx,cfm?fusebox=MTRad_justcr&fuseaction=gen p... 2/4/2020



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: VERON CHEN

NOTE: This raport represents our findings al the time and place of inspection staled herein, Such inspection has kaen carred outf to the best of our
knowledge and abiliy but any other iabiity under any other circumstances is hereby exprassly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/4/2020



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
Mo. Oty Part No. Particulars Condition Repairer's Amount
1 1 *SUPPORT PANEL Serviceable 480.00F *“F
(WCF)
2 1 *FRONT GRILLE Serviceable 175.00F *F
(WCP)
3 1 *FRONT GRILLE SUPPORT Cracked 120.00F  *120.00F
(WCF)
4 1 *FRONT GRILLE CENTRE LOGO Cracked 58.00F *58.00F
(WCP)
5 1 *HEADLAMP ASSY -RH/LH O/S Mtg Cracked 570.00F *285.00F
(WCP)
=] 1 *FRONT BUMPER Bent 880.00F “BBO.0OF
(WGP
7 1 *FRONT BUMPER REINFORCEMENT Buckled 450.00F *450.00F
o)
8 1 *ERONT BUMPER REINFORCEMENT COVER Serviceable 285.00F *F
{WCP)
9 1 *FRONT REINFORCEMENT BERACKET Bent 58.00F “58.00F
(WCP)
10 1 *FRONT NUMBER PLATE Cracked 40.00FS *40.00F5
F=Franchise part. S=SpcNett.
Sub Total (S$)  3,116.00 1,891.00
+ Margin on LN ltems 10.00/10.00% (S3) 307.60 185.10
Total Parts (S§)  3,423.60  2,076.10

Report was unsubmitted during this print-out.

https:h’singapnre.merimen,comﬁ:laims.findv:x.cﬁ'n?ﬁisebﬂx=MTRadjuster&fuseactinn=gen | p... 2/4/2020



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

Noe Particulars Lab.Type Repairer's Amount
La m
1 TO REMOVE AND REFIT AIR-CON CONDENSER, RADIATOR MNew 150.00 0.00
AND REFILL AIR-CON GAS
2 TO CHECK AND RECTIFY WIRING SYSTEM MNew 80.00 20.00
3 TO PUTTY AND SPRAY PAINT ON AFFECTED AREAS New 800.00 200.00
4 TO PANEL BEAT AND REPAIR FRONT CHASSIS FRAME, New £800.00 400.00
INCLUDING REPLACEMENT OF PARTS AND ALIGN WHERE
NECESSARY, TO REFIT AND ADJUST THE SAME
Gross Labour Cost (S§) 1,830.00 620.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/4/2020



