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2/13/2020 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

[cuun SUBFOLDER TRACKING
| Case ]'\'\'r fied ESt Submitted Ad] Assigned | Adj Rpt Adi Submitted Ins Auth'ed Status

11 Feb 2020 11 Feb 2020 ig_';eob 2020 New Assignment

‘ Main 16:05
’ Sendback Est I $$0.00 Assign I . Cancel Case I

Main Reference Claim Details Documents Show All |
CLAIM SUBFOLDER DETAILS

Insured: AZMI BIN DOLLAH, ID: S6823878A B

Vehicle Reg. _11/02/2020 01:00 - :59
No.: SLS9731Y Date of Loss: | 1143 Months and 8 Days From LTA Reg Date (Man Yr)]

Claim Type: | OD / SNM20D200776/SLS9731Y/TKL :‘;'::Vég‘“'e' DMPCSN1817691901 (Comprehensive)

Excess: $$500.00
Repairer: Jin Auto Services Pte Ltd (Defu) Blk 14 Defu Lane 10, #01-410/412, 539195 Defu Lane - Tel: 6289 8126

Handling 'China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 .., [Handled by Tan Kah Leong - 63896193]

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 24/02/2020]

| Jriver/Custo | azm1 BIN DOLLAH ( / Male), NRIC: S6823878A Email:
‘2:1“ ﬁ;sﬂg(s No outstanding premium. Excess $1,000 ($500 waiver), Pend Investigation report.

S—

| ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

' ALL ASSOCIATED TASKS= View All | _Search Tasks | Create New Task | Complete |

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
| |No results.

|
|
|
j

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRa djuster&fuseaction=dsp_clmheader&caseid=914814&extid=331344&CFID=6700... 1/2



Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno:199s07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: China Talping Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

3 Anson Road 51 Ubi Ave 1 #01-25

#16-00 Springleaf Tower Paya Ubi Industrial Park

Singapore 079909 Singapore 408933 ;
Attn: Tan Kah Leong Date: 14 Feb 2020

Preliminary Advice

Vehicle No : SLS9731Y Accident Date : 11/02/2020

Make : TOYOTA ESTIMA Policy No. : DMPCSN1817691901
Assignment Date :13/02/2020 Excess : §$500.00

Date of Inspection : 13/02/2020 Est. Duration of Repair :0.00

Inspection At - JIN AUTO SERVICES PTE LTD (DEFU)

BLK 14 DEFU LANE 10, #01-410/412
SINGAPORE 539195

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ TOTAL LOSS
Revised Amount :S$ TOTAL LOSS
Check Items (Estimated) 5% 0.00
Total :S§ 0.00
Lump Sum Repair :S§

Total Loss Consideration

New for Old Value :S$

Pre-Accident Value :S% 62,000.00
COE / PARF Rebate :S$ 31.808.00
Salvage Value :S$

Margin for Repair :S$ 30,192.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us have
your authorisation.

( )  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( )  Other comments : -



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type
Singapore NRIC

Owner ID

878A

Vehicle Details
Vehicle No.

SLS9731Y

Vehicle to be Exported
Yes

Intended Deregistration Date
13 Feb 2020

Vehicle Make
TOYOTA

Vehicle Model

ESTIMA AERAS 24 A
Primary Colour

White

Manufacturing Year
2008

Engine No.
2AZ(C379444

Chassis No.
ACRS00070510
Maximum Power Output
125.0 kW (167 bhp)
Open Market Value
$29,979.00

Original Registration Date
02 May 2008

First Registration Date
02 May 2008

Transfer Count

2

Actual ARF Paid
$29,979.00

Intended PARF Rebate Details
PARF Eligibility

Forfeited

PARF Eligibility Expiry Date

PARF Rebate Amount

$0.00

Intended COE Rebate Details
COE Expiry Date

01 May 2028

COE Category

B - Car (1601cc & above)

COE Period(Years)

10



MJAS20018828 / Jin Auto Services Pte Lid - Defu
ENTRY DATE & TIME: 11/02/2020 15:25
SUBMITTED BY: Soh Wah Jin

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authonsed Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies lo
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

11/02/2020 15:25

11/02/2020 01:40

SULTAN ISKANDAR JOHOR BAHRU MALAYSIA
MALAYSIA/JOHOR DARUL TAKZIM

DETAILS OF OWN VEHICLE

Vehicle Registration Number SLS9731Y
Insured/Policyholder

Name Of Registered Owner AZMI BIN DOLLAH
NRIC No SXXXX878A

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-93385547
Alternative Phone No OFFICE-93385547
Vehicle Particulars

Manufacturer TOYOTA

Model ESTIMA

Exact Purpose for which vehicle was being used at

time of accident PRIVAIEVEE
Are you_claiming und‘er your own insurance policy YES

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

DMPCSN1817691901

AZMI BIN DOLLAH
SXXXX878A

28/06/1968

OUTDOOR

14/08/1991

28 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-93385547

OFFICE-93385547
NOEMAIL

Page 1 of 22



Address
Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)

involved in the accident
Was any body injured in the Accident?

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?
Circumstances of Accident

BLK 467 PASIR RIS DRIVE 6 #02-420
510467

NO

OWNER

FIRE, EXPLOSION OR LIGHTNING
CLEAR
DRY

NO
1
NO

NO

YES

MALAYSIA

ROAD: MALAYSIA , POSTCODE: -, COUNTRY: MALAYSIA

TEL NO: - FAX NO:
NO

On 11th February 2020 at 0140am | was driving my car White Estima with registration plate SLS 9731 Y along the path towards
Jb immigration counter inside Sultan Iskandar J/Bahru when | noticed smoke emitted from front right part of the car. | immediately
got out of my car to check when | noticed there's flame. | quickly informed the police and Rela officers. They immediately doused
off the flames. After the fire been distinguished the Plus officers towed the car to the JB and Singapore border where | arranged a
tow truck to bring to the insurance authorize workshop.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
NO
NO

Page 2 of 22



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1. Please rcport correetly the dotalls of the accident to speed up the clzims process.

2. This Fonm must be completed by the Policyholder and/or the Authorised Driver.

1. Inlomation provided must be as truthful and accurate as possible Any willul misrepresentation ar withholding of material
facts may allow insurance coinpanies oo repudiate policy llabllity.

4. Theissue und drceptance of this Farm by insurance companias is not an admission of policy lability on the part of the Insurance

6. The report will be forwarded by the insurers of the GIA Records Management Centre stablished by the Generzl Insurance
Assaciaticn of Singapore (GIA) for archiving and that copios of this report will for 3 fee be made avallable upon application by
Interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to cupics of
the report being made available aforesaid.

8, Consent under the Personal Data Protection Act (PDPA)
1 undesstand, acknowledge, agree 2nd consent that:

{3) My inyurorn, my warkshop and the General Insurance Association of Singapore (“GIA*) may/are penmittac to collect, use,
disclose andfor process my persnnal data/persanal Information set aut in this [farm] and any ather personzl infurmation
provided by me or possessed by my Insurer (collectively the “Personal Information”} and disclose and transfer such
Persenal Information to all insurer(s}) who have Insured vehicle|s) involved In this accdent (all insurer(s) who have iisured
vehidels) involved in this accident shall be colicetively refemred o as the "Insurers”), the Insurers’ lawyears/law firms, the

Manetary Autharity of Singzpone and any relevant government agency/authority (such as the pefice), for the purposa(s]
of :

{l} processing, handling and/nr desling with my claims including the setilament of the claims and any necessary
_ investigations relating 10 the ciaims;

{ii) wvestipating the accident and/cr my claims;
[iif) carrying out and/or dealing with my instructions or responding 10 any enquines oy me;

(iv) adminiszering my claims (including the mailing of correspendence, statements, invoices, reparls of natices to me,
which could involve disclosure of certain persenal data about me to aring about delivery of the same as well as on the
extarnal cover of envelopes/mall packagesy; and/o

{v} complying with aoplcable lzw in administering, processing, handling and/or dealing with my claims. (collectively the
"l

{b) &l insurer{s) who have Insured vehicie(s) invalved ir this acc'dent and the Insurers’ luwyers/low firms, may/are permittec
w0 coblect, use, disciose and/or process my Persanal Information for one or more of the 2have Purposes; znd 5

(¢l my Persanal Information may/tan be disclosed by any ot the Insurers and/or GIA 1o their third party service providers or
agents(induding their lavyers/law firms}, which may be sited outside of Singapure, for one or more of the above Purposes.

{d}  my Personal informatian will 2lso be collected and used to compila claims history for the purpate of fraud detection,
investigation and management in present and all future claims.

{e) theinformalivn so collectad under {d] above may be shared / disclosac:

{i) toallinsurers snd/or sny other third partias that assist In cvaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies a< reasanably required for the purposes stated, or

e

{i] for complylng with requirements under any regulaticns, laws or court orders,

Paiicyhal Driver's Signature Reparting Certre Personmel’s Signature
Date & Time: -~y [If driver is not the poticyholder) Name:
n, D)_[D-QW Date & Time: NRIC/FIN No.:

A o_{f)w-
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Sketch Plan #2

SKETCH PLAN

No chateh plan denisty provited 1)

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

plﬂﬁm w.»lf—u 0 tag  otdacled /p‘gﬂ.‘cg }wf_!pwt.

“Tha date oz,lﬁ aecolpt  talach  Sfated T Hfe Pz.{.‘r_o.

vepovt Qhewld be  Hth Tebriaw I090. /O -
l J Lot

DECLARATION
I/We declare the forczoing particulars arc truc in every respess.

3 /L:(’ _;

W Signature Driver's Signat ure ReporTing Centre Persannel’s Signature
me: (If driver is not the palicyholder) Nams:
Date & Time: NRIC/HN No.:
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POLICE REPORT

POLIS DIRAJA MALAYSIA
REPOT POLIS

- JOHOR BAHRU CCNTRAL

JBAHRLU SELATAN

JOHOR
No. Repat : BGN. SULTAN ISKANDARADODABC20
Tarikh : 1022020
Waktu 216 PV
Bahats Diterima : B Malaysia
Butis-butir Penerima Repot :
Nama : EYURIANA BINTI No. Badan : R100180 Panghat L LUKPL

ZAKARIA

Butir-bulir Jurubshasa (Jika Ada) :
Nama ‘- No. KiP (Baru) * — No. Polia/Tenters . —
No. Pasport - — Bahaes Asal  —
Alamat D —
Butirbutlr Pengadu :
Nama . ATM| BIN DOILLAM
No. WiV (Baru) - Ho. Polin/Tentera  — No, Pasport . K1188500L
No. Sijil Beranak = — Jantinae © Ledavics Toeikh Lahie ZROANBER
Umur : 51 Tahwn 7 Bulan  Keturunan : Matayu Véurgansgan SINGAPORE
Peherjaa PEGAWAI TEXMIKAL

Alamat Tinggal APT BLK 457 PASIR RIS DRIVE 6 £07-220 SINCAPORE 510267
Alamat IbuBapa  —

Alamat Pejabst < —
No. Tel (Rumah)  — Mo, Tel (Pejatiat] — No. Tel (Bimbit)  £593385547
Emet ,—
Pengadu Menyatakan :

PENGADU TAP SENDIRU

On 111 Janary 2320 at 014037 | was driving my car White Estima with regatration piate SLS 9731 Y along the path
towards Jb mmgration counter insice Sultan skandar Jfahrs when | nolicad croks sminad e, tont -ight pad of the
car | immedintely got ot of my car 1o chesk when | roticed therss fame. | quickly inlormed e polios and Rela
oFicers. They iInmediaiely doused off te Sames. After the Sre seen Bsinguished s Plus oficerns towed the c © the
J8 and Sngaore norder whate | aanged 8 Low ruck 10 bring 15 the NS.FEnce SUorse worksha),

Tandatangan Pengadu: Tencutanzan suntanhassl e adaf Tandatangan
/O |_— :‘,L

Sal‘d( Repot Pertama
SENTRAL

JOH mﬂEu'rAu
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner |D Type: Singapore NRIC
Owner ID: 878A

Vehicle No.: SLS9731Y

Vehicle to be Exported: No

Intended Deregistration Date: 13 Feb 2020
Vehicle Make: TOYOTA

Vehicle Model: ESTIMAAERAS 24 A
Primary Colour: White
Manufacturing Year: 2008

Engine No.: 2AZC379444
Chassis No.: ACR500070510
Maximum Power Output: 125.0 kW (167 bhp)
Open Market Value: $29,979.00
Original Registration Date: 02 May 2008

First Registration Date: 02 May 2008
Transfer Count: 2

Actual ARF Paid: $29,979.00

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

COE Expiry Date: 01 May 2028

COE Category: B - Car (1601cc & above)
COE Period(Years): 10

PQP Paid: $38,712.00

COE Rebate Amount: $31,808.00

Total Rebate Amount: $31,808.00

The information contained herein is correct as at 13 Feb 2020

OK



2020/2/14 Singapore Used Car Listings - sgCarMart

1

scCARrR T.Conr
THE ONLY PLACE FOR SMART CAR BUYE

» Estima Used Vehicle List (20 vehicles)

Car Model Price Depreciation RegDate EngCap Mileage Company Availabi
Toyota Estima 2.4A (COE till $44,998 $10,990 [yr 19-Mar-2009 2,362 cc 110,000 km 007 Availal
03/2024)

Good Buy! Best Deal! Call Now! $0 Drive Away! Healthy Engine And Gearbox Condition, Good To Go For Another 10 Years! Well Maintained
Clean Interior Which Does Not Look Like Its Age! Flexible Bank/In H...

Office No. - 65700770
KH Koh - 98895885 | Kenny Goh - 98334449 | Kelvin Tay - 85353544 | Ian Chan - 81180118

Toyota Estima 2.4A Aeras $63,800 $7,250 Jyr 12-Mar-2009 2,362 cc 160,620 km SKL Automobile Pte Ltd  Availal
Moonroof (COE till 11/2028)

Flexible Bank, In House Loan And Full Loan Available! Elegant White Mpv, 8 Seater Unit, With Twin Moonroof! Very Well Maintained By Previ
Owner. Trade In Welcome. Sms/Whatsapp/Call For Appointment ...

Office No. - 64658811
Don Ng - 92488800 | Joe Tang - 91122344 | CS Lee - 87877555 | Candy Chung - 90101312

Toyota Estima 2.4A Aeras $39,800 $10,970 fyr 23-Jan-2009 2,362cc - House De Carz Trading Availal
(COE till 09/2023) Pte Ltd

New Arrival Estima Aeras Up For Sale, Well Maintained With Wear And Tear All Replaced, So Call For Appointment To View,

Office No, - -
Casper - 93855920 | Adrian Chong - 93888488

Toyota Estima 2.4A Aeras $70,800 $8,080 /yr 18-Nov-2008 2,362cc - Tim Bock Enterprise Availal
(COE till 11/2028)

100% Loan Approvall 2015 Facelift! New 6 Months Road Tax. The Perfect Choice Of MPV For Your Family. Comfortable And Spacious! Very \
Maintained. Drive With A Peace Of Mind. Please Call For Viewing...

Office No. - 64595611
Richard - 98197977 | Raymond - 91596282

Toyota Estima 2.4A (COE till $59,000 $6,760 /yr 05-Nov-2008 2,362cc - Otua Auto Pte Ltd Availal
11/2028)

Consignment Code; A601. Flexible And Attractive Loan Available. Trade In Available For Your Car! No Hidden Costs. For Further Information
If You Have Any Questions Please Do Not Hesitate To Contact...

Office No. - -
Fauzi - 88082735 | Paul - 87671091 | Francis Chen - 87539539

Toyota Estima Hybrid 2.4A X $70,800 $8,130 /yr 30-Oct-2008 2,362 cc 129,000 km DirectCars Pte Ltd Availal
(COE till 10/2028) (Petrol-
Electric)

Latest Arrivall Most Valued Buy! Beautiful White Unit With Original Condition! Peace Of Mind! 100% Accident Free! Serviced Regularly. Lowe:
Genuine Mileage At Only 129000km! Well Maintained By Previo...

Office No. - -
Celine Ng - 81184814 | Raymond Koh - 97318000

Toyota Estima 2.4A Aeras $29,800 $8,040 /yr 30-Oct-2008 2,362 cc 163,000 km Car Lingual Availal
(COE till 10/2023)

Consignment Unit, Flexible In House Loan Or Bank Loan Available, Please Feel Free To Call Our Friendly Sales Consultants Now For More
Details.

Office No. - 64633777
Car Lingual - 85007770

Toyota Estima 2.4A Aeras  $65,800  $7,740 /yr 14-Aug-2008 2,362cc 149,000 km AA Trust Automotive  Availal
Premium (COE till 08/2028)

AA Trust Certified Quality Pre-Owned Vehicle! Excellent Tip-Top Conditions 7 Seaters MPV Is Here. Well Maintained By Previous Owner Come
With New Leather Seats! One Of The Most Comfortable Family Ful...

Office No. - 63450381
Dave - 98500051 | Willey - 91692071 | Clement - 93365036

Toyota Estima 3.5A Aeras $68,500 $8,060 /yr 13-Aug-2008 3,456 cc 128,800 km Availal

https://www.sgcarmart.com/used_cars/search_result_pricelist J:rint.php?SA=868937&MOD=Estima&RPG=20&VEH=D&RGD=10&AVL=2&ORD=... 1/3



2020/2114 Singapore Used Car Listings - sgCarMart

Pr=mium Moonroof (COE till
08/2028)

CF Steering Wheel And Shift Knob. New Coat Of Paint With Premium QMI Toughguard Ceramic Nano Coated On Aug 18. Free Maintenance
Worth $200 Till Jul 20. TRD Suspensions And Performance Dampers Added Fo...

Office No. - -

Wong - 94246320

Toyota Estima 2.4A Aeras $55,555 $6,580 /yr 25-Jul-2008 2,362cc - Al Car Holdings Pte Ltd Availal
(COE till 07/2028)

Responsive Engine Gearbox, Accident-Free, Recently Serviced With New Engine Oil, All Wear/Tear Replaced With Receipts, Fitted Solar Film,
Reverse Sensors, Reverse And Dash Camera, STA Evaluation Welco...

Office No. - 69262677
Grace - 81889819

Toyota Estima 2.4A G (COE $67,800 $8,090 /yr 30-Jun-2008 2,362 cc 160,000 km Prem Roy Motoring Availal
till 06/2028)

Good Condition And Well Priced, Perfect For All Lifestyles, G Top-end Model, Non-Smoker, Always Parked Under Shelter, Buy With A Peace C
Mind From The Largest And The First Consignment Company In SG....

Office No. - 66028046

Kana - 96435365 | PRM Admin - 98896985

Toyota Estima 2.4A Aeras $62,800 $7,540 [yr 12-Jun-2008 2,362cc - William Lee Car Aircon  Availal
Premium Moonroof (COE till Engineering
06/2028)

Very Well Maintained By Previous Owner. Full Loan Available Subject To Approval. Feel Free To Contact Us For More Information. Buy With £
Peace Of Mind From Us. All Wear And Tear Parts Will Replaced. ...

Office No. - 63821006
Keith - 98290368 | Ben - 98274488 | Erik - 96812139 | Shen Qiang - 94557994

Toyota Estima Hybrid 2.4A X $65,000 $8,340 /yr 29-May-2008 2,362 cc 109,000 km Allmotoring.sg Availal
(COE till 11/2027) (Petrol-
Electric)

Full Loan Avallable. New Hybrid Change Travel Less Than 8k Km. A Car Worth To Keep Or Use For Rental. Call Us For A Viewing Now!

Office No. - 67474743
Shaun Wu - 84840666 | Fed Wu - 81000999 | Muhd Sanee - 97967814

Toyota Estima 2.4A Aeras $62,800 $7,650 [yr 09-May-2008 2,362 cc 125,284 km Car Guru.Com Pte Ltd  Awailal
(COE till 04/2028)

Smooth Engine, Easy To Maintained Unit, Immaculate Condition, Depreciation Is Even Cheaper, Do Not Miss, Bank And In House Loan
Available! Trade In Welcome. Call For Appointment For A Test Drive Now B...

Office No. - 67639595
Esmond Ng - 90882066 | Jimmy Cai - 90079944

Toyota Estima 2.4A Aeras $63,800 $8,030 /yr 24-)an-2008 2,362 cc - SB Motoring Pte Ltd Availal
(COE till 01/2028)

Please Call For Viewing.

Office No. - 67476028
Andy Ng - 91739289 | Margaret Yeo - 96560793

Toyota Estima 2.4A Aeras G $27,800 $10,040 /yr 22-Nov-2007 2,362cc - Availal
(COE till 11/2022)

New 6 Months Road Tax. Low Mileage 13k Km Per Year. Only 2 Owners. Well Taken Care And Serviced Regularly. Perfect Drive For Short Te
Usage For Big Families Or For Chauffeur Serviced Related Industr...

Office No. - -
JL - 91853339

Toyota Estima 2.4A Aeras $26,800 $9,740 [yr 15-Nov-2007 2,362 cc 161,000 km Car Times Automobile  Awvailal
(COE till 11/2022) Pte Ltd

8 Seater, Excellent Condition. Repairs All Done Up With Receipts To Prove! 6 Months Warranty. Trade In Welcome. Flexible Financing Schem
Available. Arrange An Appointment With Our Friendly Staffs Fo...

Office No. - 67785111
Jayden - 92283776

Toyota Estima 2.4A X (COE $66,800 $8,630 /yr 09-Nov-2007 2,362cc 134,000 km Carway Availal

https://www.sgcarmart.com/used_cars/search_result_pricelist_print.php?SA=868937&MOD=Estima&RPG=20&VEH=0&RGD=10&AVL=2&0RD=... 2/3
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Natified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
11 Feb 2020 |11 Feb 2020 ig ?ED 2020 $$0.00 $$0.00 :::::.l;g for Survey
Main 16:05 :
Sendback Est || ¢ 00 Edi Ay ot | Edit Estimates | | View Rpt | T

Main Claim Details Show All

CLAIM SUBFOLDER DETAILS
Insured: AZMI BIN DOLLAH, [D: S6823878A

:zh.icle Reg. SLS9731Y Date of Loss:

11/02/2020 01:00 - :59
[141 Months and 9 Days From LTA Reg Date (Man Yr)]

Claim Type: |OD / SNM20D200776/SLS9731Y/TKL policy/Cover | pMPCSN1817691901 (Comprehensive)

Excess: S$$500.00
Repairer: Jin Auto Services Pte Ltd (Defu) Blk 14 Defu Lane 10, #01-410/412, 539195 Defu Lane - Tel: 6289 8126

l”:'s':ldrﬂ'r‘? China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Tan Kah Leong - 63896193]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 24/02/2020]

gt'a':f"'c“sm AZMI BIN DOLLAH ( / Male), NRIC: 56823878A Email:

Adj Asg.
Remarks:

No outstanding premium, Excess $1,000 ($500 waiver), Pend investigation report.

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
« CHINA_TAIPING (20/02/2020); Alert - Adj Mandate Approved (5$0.00) - SLS9731Y - Claim Handler: Tan Kah Leong

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | _Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/2/2020
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Claim Documents

SLS9731Y (SNM20D200776/SLS9731Y/TKL)
oD
Feb 11 2020 1:00AM
[AZMI BIN DOLLAH]
Jin Auto Services Pte Ltd

Page 1 of 2

Upload Documents |  Upload Photos | Compose New Letter | View [View in Browser| ]
Assessment Reports 1 per page E 5]
No |Finalized On Jin Auto Services Pte Ltd (Defu) Thumbnail | Print
1 [11/02/20 16:05 | Repairer Estimates @ [ Load HTM
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |14/02/20 10:38 | Adjuster Immediate Advice € | Load HTM
2 14/02/20 10:59 Adjuster Immediate Advice ° Load HTM
Photos/Images |3 perpage [v]
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [14/02/20 10:34 | General View € | loadirc | 4
2 |14/02/20 10:34 | General View € | Loadirc | 4
3 [14/02/20 10:3¢ | General View © | loadirc | 4
4 |14/02/20 10:34 | General View © | Loadirc | M
5 |14/02/20 10:3¢ | General View © | wadirc |
6 |14/02/20 10:34  |General View © | Loadirc
7 |14/02/20 10:34 General View € | oadirc | 4
8 |14/02/20 10:3¢ | General View © | oadirc | 4
9 |14/02/20 10:34 General View © | LadirG
10 |14/02/20 10:3¢ | General View © | adrc | 4
11 [14/02/20 10:34 General View © | LoadirG
12 |14/02/20 10:34 | General View © | LoadirG
13 [14/02/20 10:34 | General View © | oadirc | &4
14 |14/02/20 10:3¢ | General View B | wadirc | 4
15 [14/02/20 10:3¢ | General View © | oadirc | &4
16 |14/02/20 10:34 General View € | LoadIrG
17 |14/02/20 10:34 | General View 0 | Loadirc
18 |14/02/20 10:34 General View © | wadrc | &
19 |14/02/20 10:34  |General View © | cadirc |
20 |14/02/20 10:3¢ | General View © | ladirc | 4
21 |14/02/20 10:34 General View € | cadirc | [
22 [14/02/20 10:3¢ | General View © | lcadirc | 4
23 |14/02/20 10:34 General View © | wadirc | 4
24 14/02/20 10:34 | General View © | adirc | &4
25 [14/02/20 10:3¢ | General View © | ladirc | A
26 |14/02/20 10:34 General View © | Lcadirc
27 |14/02/20 10:34 | General View 0 | oadirc | &
28 |14/02/20 10:34 General View € | LoadirG
Documentation 1 per page
No |Finalized On Jin Auto Services Pte Ltd (Defu) Thumbnail | Print
1 111/02/20 16:03 | E-filed GIA report € | Load POF
2 |11/02/20 16:04 | PARF VALUE € | Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/2/2020
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Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [] Repairer O Handling Insurer
Note: Remarks are private unless you show It to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/2/2020
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LKK Auto Consultants Pte Ltd (coregno1ssso7128r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Ltd. Our File No:  CS/CTI20002515/GTF3E2

3 Anson Road, #16-00 Springleaf Tower

Singapore 079909 Date: 24/02/2020

REFERENCE

Insured/Claimant: AZMI BIN DOLLAH Policy No: DMPCSN1817691901

Date of Loss: 11/02/2020 Nature of Claim: OD Claim No: SNM20D200776/SLS9731Y/TKL

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLS9731Y
Make & Model: TOYOTA ESTIMA, 2.4 (A) Engine No: 2AZ(C379444
Reg. Date: 02/05/2008 (Man. Year: 2008) Chassis No: ACR500070510
Colour: White Odometer: 0 km
Engine Capacity: 2362 cc
Market Value/New Car Price: S$$62,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Michelin 5 mm Rear Left Side: Michelin 5 mm
Front Right Side: Michelin 5 mm Rear Right Side: Michelin 5 mm
The above values represent the remaining tyre treads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 0.00 0.00 0.00
- Excess (S$) 0.00 500.00 -500.00
Nett Amount (S$) 0.00 -500.00 500.00
INSPECTION
Date of Assignment: 13/02/2020 Present Location: Jin Auto Services Pte Ltd (Defu)
Date Inspected: 13/02/2020 Inspected At Jin Auto Services Pte Ltd (Defu)
Blk 14 Defu Lane 10, #01-410/412
Singapore 539195
Estimated Period of Repair: 0.0 days
Adjuster: XING GUO QIANG Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings al the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/2/2020
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TOTAL LOSS ASPECT

Market Value : $62,000.00
OMV : $29,979.00
PARF Rebate (1) : 50.00

Quota Premium Paid :  $38,712.00
COE Rebate (2) : £31,808.00

Total Rebate (1) + (2)=: $31,808.00
The total amount incurred will be Market Value $62,000.00 minus Total Rebate $31,808.00 = $30,192.00 before excess.

In view of the above, the vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/2/2020



Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1,0 (Last Synchronised: 21 Feb 2020)

Parts: M1-MPV TOYOTA ESTIMA 2.4 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLS9731Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/2/2020
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >
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