7/16/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim SOMO2F62

Actions

Reference CC4/ASM20002487/Hpa3q2 &

Next Step Wait for: Approve invoice

Loss Date 3 February 2020 :]

Report Date 7 Feb 2020 3:17:00 PM

Request Date 12 February 2020

Due Date

Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP)

Type of Loss Third Party Vehicle Damage

Services Direct settlement

Additional Instructions

Messages Invoices

Speed Auto Works Pls request for TP video from TP wkshop and upload here

History Documents Assessment Metrics Notes

Vehicle Information

Incident Vehicle SJY5766R
Registration #

Make TPVD KIA

Model CERATO FORTE

Service Address

Primary Contact/Insured

JIA CHENG JACK YEO

09-253 312 SHUNFU GARDENS, 570312,

Singapore
96868676
JAM@JACKYEO.NET

Claim Handler

WANG Peter

peter.wang@axa.com.sg

Document Type

[ eresonen |

NAME

B Accident Statement

Document SubType

TYPE SUB-TYPE

Reports &
Statement

AUTHOR

Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=160204&tab=invoices

DATE
UPLOADED

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1379927?token=2dedcd74-c2e4-4792-9433-f336ba907a92&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/16/2020

IAME
ﬁ ASM-LKKInvoice1 (4)-AC2004922.pdf

i RENTAL RECEIPT.pdf

I LKKInspection (1).pdf

B LKKAdjustment1a.pdf

i PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I Rental Receipt & Agreement.pdf

I TP-MANDATE IA DD 200520.pdf

I LKK Survey Photos.pdf

B LKK Resurvey Photos 1.pdf

B LKK Resurvey Photos 2.pdf

Il TP_ESTIMATE_-_MARKED(FINAL).pdf

B Insured Video 4.MP4

TYPE
Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

Claim Portal

SUB-TYPE
Surveyor/ Assessor expense

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

POA / Authority Letter

Others

Assessment

Others

Others

Others

Estimate / Quotation

Videos

BKFHERTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

WANG Peter

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=160204&tab=invoices

DATE

16 Jul
UPLOADED
2020

16 July
2020

16 July
2020

16 July
2020

16 July
2020

16 July
2020

16 July
2020

20 May
2020

20 May
2020

20 May
2020

20 May
2020

20 May
2020

20 May
2020

28 March
2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632689?token=a224077c-e260-446f-9f74-ce95da846686&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632688?token=db76f63c-037a-4c8c-b9de-e0cd5e31dcb6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632687?token=f82ede59-9bd6-41f0-b1fb-5fa53095b86c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632686?token=8c56e970-aabe-47b6-90e0-accdd1638e2a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632685?token=8c981c75-9378-49f5-9ae3-160e4381055c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632684?token=99d01070-3d57-4780-a77d-7be7b1a7d4f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632683?token=3b7171cf-4e1f-405d-adc0-5ca9d3a16781&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556287?token=4f588d17-d4da-4d20-b2ab-61a678983ebc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556285?token=e832f864-0867-40b9-8a1c-2e7c206b1244&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556280?token=d248566c-1b6c-4faa-8486-b4128f10cbd4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556282?token=ce8cf5cc-c2cf-4d9b-bad3-aa3ee5153ffe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556283?token=82a49fce-f960-461d-b0e7-ee6c17d46f67&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556276?token=13536bdc-62e4-4ade-9807-4fc1d8bbea45&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1477277?token=aea15a21-faac-4158-b90b-8a76f22684d2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/16/2020

NAME

I Insured Video 3.MP4

I Insured Video 2.MP4

i Ol Video 1.MP4

I EMAIL TO AXA DD 020320.pdf

B LETTER TO OI_pdf

B TP rear video.MP4

TP - IApdf

[ TP ESTIMATE - MARKED.pdf

I REPLY FROM TP.msg

I EMAIL FROM WORKSHOP.msg

& GA523544-Policy Schedule.pdf

& GA523544-Certificate of Insurance.pdf

I SJY5766R GIA.pdf

TYPE

Evidence

Evidence

Evidence

Letters and
Correspondence

Letters and
Correspondence

Evidence

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Claim Portal

SUB-TYPE

Videos

Videos

Videos

Insurer / Coinsurer

Policy Holders / Insured

Videos

Assessment

Estimate / Quotation

Workshop

Workshop

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

AUTHOR

WANG Peter

WANG Peter

WANG Peter

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

DHIWAR Namrata

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=160204&tab=invoices

DATE

UPLOADED
28 March

2020

28 March
2020

28 March
2020

24 March
2020

27 February
2020

26 February
2020

23 February
2020

23 February
2020

12 February
2020

12 February
2020

7 February
2020

7 February
2020

7 February
2020

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1477276?token=c6701c32-e834-4007-b6d6-207f8889e790&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1477275?token=c03f1d5e-f171-4cd9-be5a-a08e7b600ca4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1477274?token=0579e7ff-f78e-4e46-8bed-5cbfb089b091&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469687?token=205453e1-739b-4993-9d26-2540c1bfa8f1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1422793?token=6a015799-ed30-4fec-a9a8-61de74ace773&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1421512?token=d3689e1f-5397-4909-b4c1-255d04f2c269&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414703?token=e4321b02-ce43-41ea-bc2f-8fa04cd10437&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414702?token=7cd65b2a-ccc9-4025-bc41-32d4aa690ce0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1395294?token=ecf53bae-5abd-4c8d-98ef-cb96de5e8d06&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1394915?token=b92384c8-8e8b-4cac-9419-7fd7b5ead1d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1388641?token=cc35603a-30ca-4c13-97be-f4ae07dbe62d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1388642?token=25770887-39e4-4c41-8806-8ed8c5d13a54&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1388624?token=ebf2315a-d4b7-4df5-bc49-208baef7124c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

