AUTHORIZATION TO ACT

1Y duto Ple Aol
#1188 Singapore 610616

(the third party claimant) of Bl b6 § enja_Poad

(address), owner of G277 8 (vehicle no.)
hereby authorize Aoy ;”"llf’ﬂmffd Managerrurd Ple 1 (“the wotkshop”) to act for me

wilh respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for my vehicle

110. M.é_ that was damaged pursuant to the accident which occurred on / D/ Dl/ 1030
(date) along 271D dumﬂ@ WNest Street 24

g Ml-l 44354 (“the accident™).

(location) involving vehicle no/s

1 further authorize the workshop to seftle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that eny settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers ofthe other

vehicle/s is concerned.

Datedthis __ || (day) of __FOVAY  (month) 2020 (year)

Automobile Integrated Management Pte Ltd
ROC no.: 201605297G
Registered Address: 28 Sin Ming Lane

#07-147 Midview City Singapore 573972
\  Email: automim.acct@gmail.com
Tel: 91198371, 91198372

-Signed by “the workshop”

Signed by “the third“party claimant”

(with chop if applicable) (with chop)



Automobile Integrated Management Pte Ltd

Co. & G.S.T. Reg no. 201605297G

Office: 28 Sin Ming Lane #07-147 Midview City Singapore 573972

Workshop: 23 Kaki Bukit Ave 5 #04-01 (South Wing) Singapore 415933
Automobile Integrated Management Pte Ltd Email: automim.claim@gmail.com Tel: 9119 8371

By Email

Our ref: AC2020009/TP/SGV3741B-10.02.2020

17 March 2020

AXA Insurance Pte Ltd

8 Shenton Way

#24-01 AXA Tower

Singapore 068811

Attention: Claim Officer in charge

Dear Sir / Madam,

CLAIMANT - SY AUTO PTE LTD
ACCIDENT INVOLVING SGV3741B AND SMH9855U ALONG 272D JURONG WEST STREET 24

ON 10 FEBRUARY 2020

We are appointed by SY Auto Pte Ltd to repair their vehicle SGV3741B. The claimant has
requested and authorized us to assist them in presenting their claims in connection with the
above-said accident. We are submitting these claim for your consideration:

1. Cost of Repair SS 3531.00
2. Loss of use (4 days x $100 per day) SS  400.00
Total Claims: SS 3931.00

We enclosed herewith the following document:
(a) Original Final Repair Bill
(b) Letter of Authorization

We look forward to the settlement of the said claim. Please note that it is a condition of any
settlement reached that it shall be without prejudice to and shall not affect any other claims
arising from this accident.

Thank you.

Yours faithfully,
Automobile Integrated Management Pte Ltd



4/8/2020 Claim Portal

ATE IA> - SOM02G13 {ACCIDENT INVOLVING

« Re:<MAND
SMH 9855U (Ol) & SGV 3741B (TP) ON 10/02/2020}

Type
® Question

Message
Please proceed

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/view-message/?serviceRequestNumber=16... 1/1



AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: SMH 9855U (Insd veh) \
sGV 3741p (TP veh) Model: TOYOTA VIOS i
Date of Accident/ Time: 10/02/2020 |
Repair Estimate :S |
Final Repair Cost 5 1,765.50
Loss of Use ! 100.00 4 days at $50.00 per day
Rental {if any} 1S days at s per day
LTA / GIA Search Fee |
Others: 5 |
55 ]
Final Settlement Sum s 1.865.50
Payee Name: AUTOMOBILE INTEGRATED MANAGEMENT PTE LTD -
Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability 50 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/+#e= BOLA Scenario No: 20
BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions ond for cases where BOLA does not apply.

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT 1S ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver /tortfeasor) for any and all losses (past/present/future) arising from this accident.

We confirmed that we have the authority of our client to act for and on their behalf in this accident.

Automobile Integrated Management Pte Ltd
ROC no.: 201605297G
Registered Address- 28 Sin Ming Lane =

Automobile Integrated Management Pte Ltd
ROC no.: 201605297G
2 Registered Address: 28 Sin Ming Lane
573972
i‘linma::fe sz \:J?; li?%u?g{nensrﬁna}gc Emall om P Stamp :5::;’{5\;;:‘:::851 p/ WD&;‘ShmlMowmlm ;ﬁhﬁcag Tng;f:or:“
ProE Ptﬂfissn 91198372 § Al acct@g

I ‘\3 Rk rloan Date: J’f ‘ff}om Tel: 91498371, 91198372
cv:s

Signature of AXA's surveyor/representative:
Name of AXA's surveyor /Representative:

Date: 08/04/2020

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



AUTOMOBILE INTEGRATED MANAGEMENT PTE. LTD.

GST Registration No. : 201605297G
Company Registration No. 201605297G

Automobile Integrated Management Pte Ltd

Tax Invoice

INVOICE TO

AXA INSURANCE PTE LTD
8 SHENTON WAY

#24-01 AXA TOWER

INVOICE NO. AC2020009/TP

DATE 17/03/2020

DUE DATE 17/03/2020

TERMS Due on receipt

068811
VEHICLE NO.
SGV3741B
DESCRIPTION QTY RATE AMOUNT
REPAIR (INSURANCE CLAIMS) 1 3,300.00 3,300.00
LUMP SUM REPAIR COST
SUBTOTAL 3,300.00
GST TOTAL 231.00
TOTAL 3,531.00
BALANCE DUE S$3,531.00
’ L
GST SUMMARY
RATE GST NET
GST @ 7% 231.00 3,300.00

Payment mode:

* Bank transfer to OCBC current 712821057001

* Paynow, UEN. 201605297G

* Cheque to be issued to Automobile Integrated Management Pte Ltd

Workshop Address: 23 Kaki Bukit Ave 4 #04-01 (South Wing) Singapore 415933
Mailing Address: 28 Sin Ming Lane #07-147 Midview City Singapore 573972

Email: automim.acct@gmail.com

Tel: 91198371 /91198372



bmmwghmmdmmm@mmmwm of the Third Party(s) and/or
mmmammmwmmm’smﬁwmm :

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of policy
terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final indemnity
upon conclusion of the matter(s).
Hm-admchfﬂmphsedonﬂhsiﬂchouﬁaﬂmﬁﬂ“ﬂﬂ or email us at ceciliachong@lkkauto.com.

qukthcch’mnfameﬁnnyouconhﬁmﬂﬁmmss&stywmeeﬁecﬁvdy.

e AXA Inssorance Ple Lid
(Motor Claims Dept)

'ﬂmu&hﬂnM.‘Ww&mhMuammwuﬁMmhmaw
muwgum-ﬂumudwmw«mmm.mumdwwmm}udnw
Mﬂh“hn““‘.ﬁhmdﬂm"“khmhmoﬂmnhudm‘

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108
Bik 51, Pays Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

LEK 557 s the forth Privs only whan necessary




Cecilia ChMLKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 19 March 2020 9:39 AM

To: . SANDRAPEHCH@GMAIL.COM

Subject: <STANDARD LETTER> OUR REF: CC4/ASM20002485/Uga3 *** ACCIDENT INVOLVING

SMH 9855U & SGV 3741B ON 10/02/2020 ***

19 MARCH 2020
SANDRA PEH CHAI HONG
Dear Sir/ Mdm

OUR REF  : CC4/ASM20002485/Uga3
YOUR REF : SMH 9855U
ACCIDENT INVOLVING SMH 9855U AND SGV 3741B ALONG/AT BLK 272D JURONG WEST ST 24

SERVICE ROAD ON 10/02/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor insurer,
AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from AUTOMOBILE INTEGRATED MANAGEMENT PTE LTD acting on behalf of the
owner of SGV 3741B against your motor insurance policy.

Both parties involved have given conflict of version. Based on the circumstances of accident and both parties damage
profile, there is no conclusive evidence to substantiate either's parties version. We are of the view that the case would be

settled at equal liability.
Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under the
policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s) arising from
this incident, at your own cost and defence, please reply to us within 10 days from the date of this letter. Your intent must
be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required
ceciliachong@lkkauto.com within 10 days from the date of this letter_if not
below is not all inclusive and further document may be required: :

Police report, Police Investigation result, appeal against the
Driver's driving license or foreign driving license (if any)
Driver's Work Permit

Employment Letter/ Authorisation letter from your company
Coloured photographs of accident scene (if any) :
Coloured photographs of damage to all vehicles involved (If 2
Video footage of accident (if any)

Statement and/or police report from independent witness(e:
If you or your passenger(s) are filing a claim against any of
us informed of your legal representative(s) and the status of




