4/29/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim SOM02G13 .
Actions
Reference CC4/ASM20002485/Uga3q2 & Incident Vehicle  SGV3741B
Next Step Wait for: Approve invoice Registration #
Loss Date 10 February 2020
:] Make TPVD TOYOTA
Report Date 11 Feb 2020 12:00:00 AM
Model VIOS
Request Date 15 April 2020 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
PEH CHAI HONG SANDRA MRS.SANDRA
Type of Loss Third Party Vehicle Damage FERNANDEZ
454 CHOA CHU KANG AVENUE 4, #03-119,
Services Pending verification - Direct 680454, Singapore
90309080
Settlement '
sandrapehch@gmail.com
Claim Handler
ANG Yvonne
6568804461
yvonne.ang@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType

[ tpesoren |

NAME

SUB-TYPE

DATE
UPLOADED

AUTHOR

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=160278&tab=invoices
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4/29/2020

NAME

I ASM-LKKInvoice1 (4)-AC2003222.pdf

B LKKInspection.pdf

B LKKAdjustment1a (2).pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

i AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I TAX INVOICE.pdf

I MANDATE IA DD 07042020.pdf

I LKK RESURVEY PHOTO.pdf

I LOA pdf

I PARF COE REBATE.pdf

I LOD.pdf

I LKK SURVEY PHOTO.pdf

I LKK RESURVEY PHOTO 2.pdf

TYPE

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Claim Portal

SUB-TYPE

Surveyor/ Assessor
expense

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=160278&tab=invoices

DATE
UPLOADED

29 April 2020

29 April 2020

29 April 2020

29 April 2020

29 April 2020

29 April 2020

7 April 2020

7 April 2020

7 April 2020

7 April 2020

7 April 2020

7 April 2020

7 April 2020

7 April 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527611?token=6be3094d-8130-4bd2-8fae-abcf0c4049a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527610?token=f7f555c1-921c-4ecc-b2bc-b54ecbec1626&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527609?token=4617f206-9192-40c9-b445-92befcfa56f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527608?token=7a8239e4-7c6a-4a85-952f-98adbb406660&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527607?token=fafbd597-31dd-4646-9cf9-fb026d952d7d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527606?token=be022d89-dd10-48cb-889b-13ddafb39298&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1493150?token=2ab560a5-1b9d-445b-809d-ab96baee4a58&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1493148?token=863018c7-9c0b-4483-ae07-9d6cbaf9f7a9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1493144?token=8b6dd357-3922-4e5a-b57a-26021c18c40b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1493146?token=20f0db3d-3f34-4375-8a81-3da8a0da5d83&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1493149?token=09f81d1e-f9ad-45ba-ab80-d2ee984dbf84&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1493147?token=845882b3-2637-403a-8e8c-f2770f2b6e9e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1493145?token=a6981b1f-d429-4b40-939a-3c3f6371fbcf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1493143?token=00379238-edc0-4c13-9a00-f84007691709&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/29/2020

NAME

I TP FINAL EST LIST.pdf

I MEDICAL INVOICE AND CERTIFICATE.pdf

[ LKK SURVEY PHOTO.pdf

i LOD AND OTHER DOCUMENTS.pdf

I PARF COE REBATE.pdf

I MANDATE IA DD 03042020.pdf

I LOA pdf

I LKK RESURVEY PHOTO 2.pdf

I LKK RESURVEY PHOTO.pdf

I TP ADDENDUM GIA pdf

B TP - IApdf

[l REPLY FROM WORKSHOP.msg

I TP PRI EMAIL FROM WORKSHOP.msg

I TP PRI EMAIL FROM WORKSHOP.pdf

TYPE

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Others

Others

Others

Others

Others

GIA Report

Assessment

Workshop

Workshop

Third Party

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=160278&tab=invoices

DATE
UPLOADED

7 April 2020

7 April 2020

7 April 2020

7 April 2020

7 April 2020

7 April 2020

7 April 2020

7 April 2020

7 April 2020

24 February
2020

23 February
2020

12 February
2020

12 February
2020

12 February
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1492942?token=ce86f5c4-2dca-4be6-9aa6-8b2dd2abb42d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1492939?token=410973a8-179b-4ecb-9ea8-45ba4a0989fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1492934?token=5f414931-1a80-480c-a81a-7dd7594ff0f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1492936?token=fa86c2af-31a3-4813-98dc-287ecc771cdd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1492940?token=29b8e1dc-9855-4c68-9dd4-c2c9eed99d01&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1492938?token=419c9007-89e3-43a6-a025-59f1636a6e19&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1492935?token=6fe4cbeb-0a5c-4441-83ba-135372b69c18&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1492932?token=31cb1f46-43b8-4221-8703-cc245623c272&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1492933?token=23e97389-37e6-42f0-b0b6-1dcf29052244&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1416025?token=5ca5d26b-19d7-4be6-915f-5960bbbafb90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414669?token=680dc32a-86e3-43b2-a866-d952291c80fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1396546?token=7414e04e-09e5-4acc-ac0b-fe6259e800e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1396374?token=297d097c-7aa9-4a1a-94df-cb95be8faa86&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1396373?token=68dfa8eb-7ef0-4024-9387-bddebaf453c9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/29/2020 Claim Portal

NAME TYPE SUB-TYPE AUTHOR
& SGV3741B TP GIA.PDF Reports & Statement GIA Report DHIWAR Namrata
& SMH9855U INS GIA.PDF Reports & Statement GIA Report DHIWAR Namrata

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=160278&tab=invoices

DATE
UPLOADED

12 February
2020

12 February
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1396366?token=2ea83666-c243-4a86-b975-3ba8a09cbefe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1396363?token=a3b5979a-40aa-4d8c-b4fa-303e817d3d39&portalRoute=/claim-portal/html/ServiceRequestDocumentError

