Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Wednesday, 18 March 2020 2:32 PM

To: '‘PRAVEEN909@YAHOO.COM'

Subject: <STANDARD LETTER> OUR REF: CC4/ASM20002484/Hga3 *** ACCIDENT INVOLVING

SJT 787P & SME 359K ON 08/02/2020 ***

18 MARCH 2020

PRAVEEN NAIR
DRIVER: RADHAKRISHNAN S/O KRISHNAN NAIR

Dear Sir/ Mdm

OUR REF : CC4/ASM20002484/Hga3

YOUR REF : SJT 787P

ACCIDENT INVOLVING SJT 787P | SME 359K / OTHERS ALONG/AT BUKIT TIMAH EXIT FROM CTE ON
08/02/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor insurer,
AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SPEED AUTO WORKS acting on behalf of the owner of SME 359K against your motor
insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for
an amicable settlement with third party claimant.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under the
policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s) arising from
this incident, at your own cost and defence, please reply to us within 10 days from the date of this letter. Your intent must
be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre. The list
below is not all inclusive and further document may be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

e Authorisation letter & Relationship with driver

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed
of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) and/or
their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of policy
terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final indemnity
upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at ceciliachong@lkkauto.com.
Please quote the claim reference when you contact us that we can assist you more effectively.

Cc AXA Insurance Pte Ltd
(Motor Claims Dept)

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ L YL

" Save the Larth Print only when necessary



Provided always that this discharge of
my claim for damages relating to the
damage to my vehicle shall not prejudice
or affect my further claim for general and
=2 special damages for my personal injuries
] sustained in the same accident. '

AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: SJT 787P  (Insd veh)
SME 359K (TP veh) Model: NISSAN NOTE
Date of Accident/ Time: 08/02/2020
Repair Estimate 1S
Final Repair Cost w8 | 7,650.50 (WIGST)
Loss of Use 1S | days at $ per day
Rental (if any) 15 | 1,000,00 10days at $ 100.00per day
LTA / GIA Search Fee 15 7.45
Others: =5
15
Final Settlement Sum - 8,657.95
Payee Name:  SPEED AUTO WORKS R i
Is Third Party Workshop GIA Registered? [ 1 YeEs [X] NO (Kindlyindicatebelow}
A) For Non GIA Registered Workshop: Agreed Liability __ 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/-4e BOLA Scenario No: 28
BOLA Liability: (%) Assessed Liability (*):___ 0 (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF

LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.
3, AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasar) for any and all losses (past/present/future) arising from this accident.

We confirmed that we have the authority of our gifent to act for and on their behalf in this accident.

(:?,’C‘qo
= A
LE=—A

Signature of worksﬁs@t‘gﬁ(we /MNorkshop stamp Signature of Witness / Worksfop stamp (if applicable)
SBN

Name of Representative: Name of Witngss: S92

Date:  9g 0‘1(/)0 Date: th/_‘z.a

LR

Signature of AXA's surveyor/representative:
Name of AXA’s surveyor /Representative:

bate: 01/06/2020

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811
AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



Speed Auto Works

1 Kaki Bukit Ave 6 Blk C #01-37 Autobay@Kaki Bukit Singapore 417833
Tel: 6842 2035 / Fax: 6783 5155 / Email: speedauto90@gmail.com

Date: 09/04/2020
Your Ref: SIT787 P

To:  AXA INSURANCE PTE LTD
8 SHENTON WAY
#24-01 AXATOWER
SINGAPORE 068811

Thru: LKK Auto Consultants Pte Ltd
Attn: Motor Claims Department

Dear Sir/Mdm,
RE: THIRD PARTY CLAIM FOR VEHICLES SME359K & SJT787P ON 08/02/2020

We refer to the above matter.

Attached copies of the following for your perusal:

1) Invoice No. IV2020-01093 (S$7,650.50)

2) Loss of Rental 10 days @ S$140.00 (S$1,400.00) Invoice & Rental Agreement
3) Letter of Authorisation & Indemnity

4) LTA Search Fee (S$7.45)

Please look into the above claim and let us have your payment of $$9,057.95 soonest.
THANK YOU

Yours faithfully,
/oeED

n
s

Sus
E-mail: speedauto90@gmail.com




Speed Auto Works

8 Kaki Bukit Ave 4 #08-46 Premier@Kaki Bukit Singapore 415875
Tel: 6842 2035 / Fax: 6783 5155 / Email: speedauto90@gmail.com

GST Reg No.201500047H
DATE : 9-Apr-20
INVOICE NO : [V2020-01093
VEH REG NO : SME 359 K
Bill To: VEH MODEL : NISSAN NOTE
AXA INSURANCE PTELTD
DESCRIPTION AMOUNT
BEING PARTS & LABOUR SUPPLIED TO THE ABOVE MENTIONED VEHICLE | $ 7,150.00
Sub Total | $ 7,150.00
7%GST | $ 500.50
TOTAL | $ 7,650.50

Make all cheques payable to "SPEED AUTO WORKS"

THANK YOU FOR YOUR BUSINESS!



MY CAR CONSULTANT PTE LTD INVOICE

1-Stop Solution For All Automotive Needs

53 Ubi Avenue 1, Paya Ubi Industrial Park DATE: 17-Feb-20
#01-33/02-33 S(408934) INVOICE # MCC2020-0396
Tel: 9888 8885 / 8866 8832 | Fax: 6952 5219 FOR: SME359K
NISSAN NOTE
REMARKS: RENTAL
Bill To:
NEUBRONNER COLIN MALCOLM
Attn:
DESCRIPTION AMOUNT

RENTAL: SLG5765P (08/02/2020 TO 18/02/2020) $ 1,400.00
($140 X 10 DAYS)

TOTAL $1,400.00

Make all cheques payable to MY CAR CONSULTANT PTE LTD

Payment terms: Due upon receipt

THANK YOU FOR YOUR BUSINESS!



Speed Auto Works

8 Kaki Bukit Ave 4 #08-46 Premier @ Kaki Bukit Singapore 415875
Tel: 6842 2035 / Fax: 6783 5155 / Email: speedauto90@gmail.com

LETTER OF AUTHORISATION & INDEMNITY

1/We )J(’ukmm( ('0/ 4 Ma(fol (the thi rd party claimant) of NRIC No. /
ROC No._$xxxv £310)  Address of g 85( #ou.mnﬁ" G ?-n/ \E(S?,OQJ:"/) the

owner of _QME 35? I hereby to authorize M/s Spee Auto Works to repair the damage to my

vehicle in a reasonable time that was pursuant to the accident which occurred on 0 long

CTE 5 G o/ involving vehicles n
/ i g O/SM

I/We understand, acknowledge, and agree that:

e [/We, the owner of vehicle no. ME 3 hereby instruct and authorize Speed Auto Works to
commence repairs to the said vehicle.

e [ confirm that you are hereby authorised to handle the repair the vehicle and/or to negotiate and
settle my claims, relating to the above mentioned accident, which [/we may have, against other third
party/parties, or insurers, and/or to instruct lawyers on my/our behalf, to facilitate the third party
claim for me/us.

e You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the third
party and/or his insurers on such terms as you deem fit

e You are hereby authorised to execute and/or sign any documents/discharge vouchers/agreements
regarding my/our claim/case for my convenience. You are also hereby authorised to receive on
my/our behalf monies/claims, correspondences in connection with this said claim.

e [ confirm that in the event of an unsuccessful claim, against the negligent party, and/or my own
insurer for the damages caused to my vehicle, | agree to pay all repair costs and any incidental
expenses incurred by you, or to lodge an own damage claim (only for comprehensive cover) to cover
the expenses incurred

e 1/we also hereby instruct and authorise you deduct directly from the claim monies received from the
third party all outstanding balances that are still owing to you, namely the balance of repair costs and
rental of substitute vehicles.

Dated this OS! day of A}D({! 2020

—:7

Owner’s signature: Co's stamp:

(If applicable)

,4(";."
Nar™
[ Tad
Witness's signature: /% Witness's Name: $Uean

Revised: 25/8/2017



Speed Auto Works

8 Kaki Bukit Ave 4 #08-46 Premier @ Kaki Bukit Singapore 415875
Tel: 6842 2035 / Fax: 6783 5155 / Email: speedauto90@gmail.com

TO: A‘{i\ Thcuean G Pj(e l:u

Dear Sir/Mdm,

Accident involving Sve SS'E?IVC and SIT 7?7 P on 08/())/3032)
at/along CTE 2 C’

I/We, A'/euérbhna/ @‘ﬂ Mﬁ/(@d" , am the registered

owner of the motor vehicle no. SME 3&? K

Please note that | have assigned all compensation monies due to me/us in the above said accident to

M/S Speed Auto Works.

I/IWe, hereby authorise you to release all compensation monies pertaining to the above-mentioned
accident to M/S Speed Auto Works and forward your settlement cheque to M/S Speed Auto Works whom

| had authorised to collect the said compensation/monies.

=

-l

Signature of Claimant Witness

Revised: 25/8/2017



> Back to OneMotoring

Land 'I'a':ma;nar’l%'w:?'mlm

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 10 Feb 2020/ 12:24:35
Receipt Date/Time : 10 Feb 2020/ 12:24:35

Tax Invoice/Receipt
Receipt No. : ITNET-00000-200210-001251

Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (8%) (S%)

\esult of Insurance Enquiry - SFBS999C
s at 06 Feb 2020/07:20:00
Insurance Co: AXA INSURANCE PTE LTD
1 Insurance Enquiry - SFB9999C
Enquiry Fee 7.00 0.49 7.49
20200210122009925802
Sub-Total 7.00 0.49 7.49

Result of Insurance Enquiry - SJY5102G

As at 07 Feb 2020/09:50:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

2 Insurance Enquiry - SJY5102G
Enquiry Fee 7.00 0.49 7.49
20200210122009963409

Sub-Total 7.00 0.49 7.49

Result of Insurance Enquiry - SJT787P
\s at 08 Feb 2020/11:50:00
insurance Co: AXA INSURANCE PTE LTD
2 Insurance Enquiry - SJT787P
Enquiry Fee 7.00 0.49 7.49
20200210122010008818
Sub-Total 7.00 0.49 7.49

Result of Insurance Enquiry - SKH6603Z
As at 06 Feb 2020/11:45:00
Insurance Co: NTUC INCOME INS CO-OP LTD
4 Insurance Enquiry - SKH6603Z
Enquiry Fee 7.00 0.49 7.49
20200210122010064149
Sub-Total 7.00 0.49 7.49

Result of Insurance Enquiry - SDV843X
As at 06 Feb 2020/09:25:00
Insurance Co: NTUC INCOME INS CO-OP LTD
5 Insurance Enquiry - SDV843X
Enquiry Fee 7.00 0.49 7.49
20200210122010095684
Sub-Total 7.00 0.49 7.49

Total Before Rounding 35.00 2.45 37.45



4/15/2020 Claim Portal

« Re:<MANDAT

E - SOMO2FSK {ACCIDENT INVOLVING
SJT 787P (Ol) & SME 35

9K (TP) ON 08/02/2020}
Type
@ Question

Message
please proceed. thanks.

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/view-message/?serviceRequestNumber=16...  1/1





