M‘l*y. LY

F2MI00T

nk
: ASS.EEE:BY: 1 rer- (S/ALG QDWHI-ETQ{ U‘"‘ ’?} 1Sp¢:iﬂlnsﬂmctim:
Eﬂwnr (T

ASSIGNMENT (Office)
From (Pessony: MUPrAmAN1Am o ALG DatefTime: 214 0 20p7)
Estingted Coat: Bill tor
oD ‘WS TP RES [ OD RES /EVA /INV | MV | CS
To Inspect Vehicle Ho: sJs 3’}%':" ¥ Insured; m H é‘%é!} R
at Workshopmis__ Pbobay ¥y D Ter.  B6/Q Gllb ' S5
o KA BEY P L f o>t !
Policy No:__ - Claim Nov e
Sum Insured:  Exeess_
Bgke of el DOA 5 70%
{Client's Record) (Mv" 131 D10

CA / REV / REP. / REV 24 HRS . H.OD. emenl:
_ Date/Time: IHH'W 3‘“?"'"" Person Contacted: m - oo Vel INJOTUT
T

Date/Time _|Action/Instruction t v ‘) Eg-{'i’f‘fkﬂi;e

— e

= Y

R




W
S],e Marl g

Ak bl

P _
= stimgslad Coosl

oD JTRINSITP RES fOD RES I EVA [ INV | MY
S3s 234% X

To nspoct Vihicie e

il Workshop mis

131 rr

Purobay Vie uvD

o1 e Gy bve b Aol

Insured
Folicy Mo
Claims Mo
Sum Insured; Excoss
[Clienls Reconl)

Wake of Veh

{Policy Condition)
Remark: The veh had commenced its

repair at the time of inspection.

N

Bal, or Market Valua

IDAC Accidenl Rport:

Gla | PR Seen:

Esl, Repairs., 3 days Rt
Lum Sum ‘211 3 Val
CA | REV | REP. | 24HRS

Date

Person Contacied

Cansistent? : Yes or No
Consistent? : Yes or Na
Yes or No

Yes or No

my'Lrp VU]

Vehicle: N OUT

'\| 'I|1|'-l-

|

|
; |
II'I-!? '\1

i, STERIRTE v iV

M.Cyr | M.Cycle f Bus [ Van | Loy | Tan ! Prime Mover |

Truchk | Trailer of U?-

P .
A
| (F/9¢

MR OS3XLE 0 6/!{ e

Fair | Poor | Burnt

Colour

o Reading [ adin; Insured f_SttH Wi NA
Eng Mo
Mo

Gen, Gom

Stearing: | r | Jammed | Leaked | Bumt o

Brake or | Jammed | Loaked | Burnt o
Modi:  Mj im | STD AMRim or
Tyre Size F: /?_S’-/{_rfv"t_, (_("

R:
BS | DUN | EXNOVA | GY | F5 1 LIZATMIC JOHTSU I PIR | SUMLY
TGTDZ@UI

Front Rear é’

R/Bal /( i Rital i

LiBal é mim LiEal ; m

DOA ¢ 20 0.0 /3/
e

Survey held at

Das, of Damages FW: | OIS WIS | UIC | Rooftop o

The WG | Chassis frame | Body Structure aflecled due to collision

Date | Time g lion ! Inshruclion

Coe 30~ Y4~ 191’1

y{j{w Yg‘ & /390 Cyn féfwﬁ( wib e ctor (Red #'EIQ'S'*‘;';OE 71%)

[ralafTemwa, Fike Pass b

I___.: Preli. Report
1) D: Final Report

Ciaterl Time, Fili Boburm bo!

) ‘2{"2,\'21:? T-{ﬂf.t"f

~grmat ;

a LB (5 9_‘1;554?

RECEIVED-Z 4 FEE

Add Fee:

Days Of Repair:

Resurvey No, of Trip: 2 Survey Foe;
Transparlalion " 150
- Site Ingp 13 )| BeRg S l
D Interdew (5 ) Pt
r Fech, Invs (9 |
[:_ Weekand (% .

2020

=

[OTAL



F'REI-REPNR INSPECTION REQUEST — SJS3387X vs SMH6863R (Ol) on D.O.A.: 05...

From Subramaniam, Divyashm
Ta: assignmentsiikkauto.com, "Admin A
Ce Lim, Kok-Chong, Chin, Lee-Ying. Abu Kassim, Noor Mariesa, Hor, Yinrul, Teo, Ericweihong, Sally

Sent:  2M12/2020 2:.02:41 PM

Aftachmeants '-_ 200211 .pdf

Hi,

Please refer to the enclosed request from Catherine Lim LLC.
Kindly carry out Policy coverage verification first before conducting the pre-repair inspection within 48 hours

If you have any queries/concerns, please let us know.
Kindly assist to assign Marcus Chua as Single Joint Expert as requested.

Thanks & Regards, Uq’/b\-' T..‘
Divy o 1. A 1o @ I —
FN(.;JL Adjuster | .5 JAv F‘""ﬂ

Auto Claims | AIG Asia Pacific Insurance Pla. L.

Tel: BOO1206556 | Ext: 1012103
Divyashni. Subamaniamiaig.com | www.sig sg WW

v -SuJU‘-'U{-

From: Sally <info@catherinelimllic.comz

Sent: Wednesday, February 12, 2020 11:42 AM

To: Subramaniam, Divyashni <Divyashni.Subramaniam@aig.com>

Cc: Lim, Kok-Chong <Kok-Chong.Lim@aig.com=>; Chin, Lee-Ying <Lee-Ying.Chin@aig.com>; Abu Kassim, Noor Mariesa
<MoorMariesa. AbuKassim@aig.com=; Hor, Yinrul <Yinrul. Hor@aig.com=; Teo, Ericweihong

<Ericweihong Teo@aig.com=

Subject: [EXTERNAL] RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMHE863R AND
SJS3387X ON 05/02/2020

This message is from an external sender; be cautious with links and attachments.

Dear Sir (Wirthout Prejudice)

We refer ta your email

Our client 15 agreeable to Marcus Chua = LKK Auto. Please arrange
e

Sa
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KL ) 203-=0]

g1

Emai! info@catherinelimllc.com




th:_ Subramaniam, Divyashni [mailto:Divyashni.Subramaniam@aig.com]

- Sent: Tuesday, February 11, 2020 4:48 PM

To: Sally

Cc: Lim, Kok-Chong; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Hor, Yinrul; Subramaniam, Divyashni; Teo,
Ericweihong

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING QUR INSURED VEHICLE SMH6863R AND S5153387X ON
05/02/2020

This is a secure, encrypted message. To read it, open the
attachment.

Este es un mensaje cifrado y seguro. Para leerlo, abra el archivo
adjunto.

Esta € uma mensagem criptografada segura. Para |8-lo, abra o
dnexo.

Ceci est une sécurité, un message crypté. Pour le lire, ouvrez la
piéce jointe.

NS s BT A—LTT. BBCGEAT 7 A

EMOT {IZan,

Disclain 1 il @ ts content are confidental and intended selely for the use of the
addre Flea ity the sender it you have received this email in error or simply delete
It

CECUTY T i yphian, Copvright A0089-201% Progfpaint, Inc. Al rights

reser

From: Divyashni Subramaniam@aig.com

To: info@catherinelimllc.com

Cc: Kok-Chong Lim@aig. com Lee-Ying Chin@aig.com NoorMariesa. AbuKassim@aig.com ,Yinrul Hor@aig.com

Divyashni. Subramaniam@aig.com Ericweihong, Teo@aig com

Subject; aigencrypl PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMHBBE3R AND SJS3387X
ON 05/02/2020

Date: Tue, 11 Feb 2020 08:47:43 +0000

Without Prejudice

Your Reference ; CL200212/T/AB
Our Reterence : SMHG863R

Dear Sir/Madam,



We fefer to your Notice of Accident of even date,

We intend 1o conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct the
Joint pre-repair survey as a single joint expert:

Name of Surveyor Company Name

AlG In House Surveyor AlG Asia Pacific Insurance Pte Ltd
Lawrence Ng Chun Kee Priority Services

JefTrey Ong Leng Kiat Priority Services

Jimmy Lee Priority Services

EC Looi Automobile Inspection Services Pte Ltd
Pang Kiah Keen (Frankie) Formteam Adjusters Pte Ltd

Ng You Han Formteam Adjusters Pte Ltd

Soon HanXin (Gary) Formteam Adjusters Pte Ltd

Chow Bo Xiong Formteam Adjusters Pre Ltd

Chua Soo Teck (Benjamin) Formteam Adjusters Pte Lid
Kalvin Ang LKK Auto Consultants Pte Lid
Xing Guo Qiang LKK Auto Consultants Pte Lid
Marcus Chua LKE Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Mohammed Rasul LKK Auto Consultants Pte Ltd
Kenneth Kong LKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of the pre-
repair survey carried out by the single joint expert.

Thanks & Regards,

Divya: 3 !

AlG

FMOL Adjuster |

Auto Claims | AIG Asia Pacific Insurance Ple Lig

Tel: BO01206556 | Ext: 1012103

Livyashni Subramaniam@aig.com | www.aig.sg

From: Sally <info@catherinelimllc.com=

Sent: Tuesday, February 11, 2020 2:42 PM

To: ClaimsDocManagement <ClaimsDocManagement@aig.com>
Subject: [EXTERNAL] YOUR REF: SMH 6863R OUR REF: CL/200212/T/AB

This message is from an external sender; be cautious with links and attachments.
Dear Sir
Please find attached, pre repair notice for your attention.

Regards
sally Goh



Catherine Lim LLE

+. 20 Havelock Road #03-01

Central Square
Singapore 059765

Email: info@catherinelimllc.com
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ATHERINE LIM LIC

&D"-TUU'.TES Z SOLICITORS
MOTARY PUBLIC -2
COMMISSIONER FOR OATHS- % 17

CATHERIME C.L.LIM

DIRECTOR

LL.B [HONS) 5INGAPORE-F: it 5 i
fl.B.A. {BUSINESS LawW]-T ol 5560+

Your Reft SMH 6863R
Our Ref: CLA2002 12 TIAR 52

Il February 2020

AlG Asia Pacific Insurance Pte Lud
AlG Building

T8 Shenton Way

=16

Singupore 079120

Atn: Moter Clanms Department

L1 Shunhua Sylvia
89 Dawson Road
£ -06

Singapore 142089

[g

o Sir

20 Havelock Road #03-01
Central Square Singapore 059765
UEN No, 2013100922K

Tel: (65) 6438 5500

Fax: [65) 6438 0111

www. catherinelimllic.com

Email: info@catherinelimllc.com
CATHERINE LiM LLC is a law corporation

with limited liability

via fax; 6415 3727 & By Hand

CERTIFICATE OF POSTING
{Please be informed that all supperting documents
have been forwarded to yvour insurer,)

RE: NOTICE TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO
PFRE-ACTION PROTOCOL FOR NON-INJURY MOTOR ACCIDENT CLAIMS (NIMA)

ACCIDENT INVOLVING 5J% 3387X / SMH 6863R ON 5.2.2020 LONG ENG WATT STREET

We are instructed by VM Auto Leasing to notify you of a road traffic accident involving our client’s vehicle No.
545 3387X and vehicle No. SMH 6363R driven by vou at the material time. A copy of the Singapore Accident

Statement and/or Police Report is enclosed.

Az a result of the accident, our client’s motor vehicle has been damaged. Before our client proceed to repair the
damaged motwr vehicle, please let us know within 2 working dayvs of your receipt of this notice whether you/your
isurer would like 1o conduct a pre-repair survey of the motor vehicle. If we do not receive any reply from you/your
imsurer within the stipulated timeline, our client shall proceed o repair the vehicle without further reference to you.

Please let us know your appointed surveyor,

Venue: Autobay Pre Lid

Lantact

-

I

| Kaki Bukit Avenuc 6

#02-11

Aulobay @ Kaki Bukn

Singapore 417883

wurs faithfully

' A
|f-./'.. :

reoclionts

BOI8 6116/ 9371 6643



Used Tovota

Corolla Car for Sale in Singapore, Creative Auto - sgCarMart

sGCARMART.COM

Page | of 2

LOOn ".:ﬁ._‘;"- RIET
New Cars Usgd Cars Rental Cars Sell My Car Directory Products Insurance Articles Forum Resources
altis Price Range v| Depreciation v | > 10year | VehiceType %) % submitt ok
forre = Llse eative 4 Toyaka Corolla Altis 1,648 Ela
Toyota Corolla Altis 1.6A Elegance (COE till 09/2029)
Crverview Financial Insurance Accessories milar Research Photos Map

crReaIrive AAE

auImro -

Price 546,888
Depreciation 54,870 Jyr Reg Date Jﬂm-mﬂg
{9yrs 7mths 17days COE left)
Mileage 107,112 km (10.5k fyr) Manufactured 2009
Road Tax $816 fyr Transmission Auta
Dereg Value £28,411 as of today | 3] oMV 517,853
COE 5209 485 ARF $17,853
Engine Cap 1,598 cc Power B0.0 KW (107 bhp}
Curb Weight 1,195 kg No. of Owners 2
Type of Vehicle
Features

Responsive 1,50 DOHC 16V WT-1 Engine, 5 Speed Aute Transmission, ABS/Dual SRS A mags, Retractahle Side
Mirrors With Indicators, Knockdown Rear Seat. View specs of the A

Accessories

16" Sperts Rims, Premium Leather Seats, Upgraded Pianeer Touchscreen DVD Audio System With Reverse
CamerafSteering Contrals, Fog Lamps, Remote Alarm.

Description

With Our Flexible Bank/In House Financing That Our Company Provide. Meticulously Well Maintained By Previous
Owner With Beautiful Interior Assured! Guaranteed Accident Free With Low Mileage Done! Sa Hurry Don't Miss
Call Us Mow For & Viewing Or Test Drive Appointment Now!

Category

'|.. ' 1

Status

Available

Resources

e

0

Vehicle Evaluation
Afraid of lemons? Request to have this car evaluated prafessionally. Fir

Car Valuation - Free
Find out the market value of your existing car for free. Get staned

ctad ar 12-Fah-20

Upfrésmpanpment

https://www.sgecarmart.com/used_cars/info.php?ID=850838&DL=1277

Seller Information

Creative Auto

W 61 Ubj Avenue & #04-02/03/18/19/20

Automabile Megamart

NEQ orFvI9 @
Alex Tan 97556887 @&

Used Car List | Company Profile

13-Feb-20



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:
Total Rebate Amount:

Business
844X

5JS3387X

No

13 Feb 2020

TOYOTA
COROLLAALTIS 1.6 AUTO
Silver

2009

3274920879
MRO53ZEE106151982
80.0 kW (107 bhp)
$17,853.00

12 Aug 2009

12 Aug 2009

2

$17,853.00

Forfeited

$0.00

30 Apr 2029

A - Car (1600cc & below)
10

$26,175.00

$24,117.00

$24,117.00

The information contained herein is correct as at 13 Feb 2020

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput ’Fl INCTION _ID=F030...

Page 1 of |

13-Feb-20



AutoBay Pte Ltd uen 20080s0ms
\ - 1 Kaki Bukit Avenue 6 #02-11
E/:'\ » futoBay @ Kaki Bukit Singapore 417883

8618 6116 F. 6636 5335
FRegn No @ SJS3387X Vehicle Make & Model : Toyota Corolla Altis
ITEMNO DESCRIPTION OF ITEMS QUANTITY UNIT PRICE  AMOUNT
{Piece/Set) (S%) (S5)
List Items:
1 Front bumper oo/pL 1 $ 53000 $ 530.00 .~
2 Front bumper side retainer M 2 5 4800 % 96.00
3 Front bumper reinforcement A 4 1 $ 35000 % 350.00
4 Front bumper clip  qLA AT 3«_{- 5§ —5BE 5 50.00 ~
5 Front fender RH M 1 $ 38000 $§ 380.00 ¥
B Front fender splash shield RH 70, A 1 $ 12500 $ 125.00 ~ K
7 Front fender splash shield clip  AgA_ /Rt 5 —668—3 75.00 40
8 Front headlamp RH  SenA- 1 $ 480 3 480,00
9 Fog lamp RH AN 1 $ 27500 § 275.00 X
10 Fog lamp coverigamishRH A 4 1 5 7500 % 75.00 X
1 Fog lamp cover chrome A4 1 3 6200 % 62.00 &
Sub-total  $  2,498.00
Less 25% ] §24.50
List items Total 5 1,873.50
Special Nett ltems:
1 Front number plate with holder A A 1 5 6000 % 60.00 (X-
S/Nett ltemns Total 5 60.00
Labour Charge ltems:
1 To checking electrical wiring and check functions 3 60.00 20
2 To do wheel alignment § 44 20000 b 4
3 To respray undercoating/rust proofing $oan 100,00 X
4 To respray painting & etc 5 1,000.00 ¥ 00
5 Panel beating, cut, weld, remove and replacing above parts ] 1,200.00 5 QU
Labour Charge Total §  2,560.00
Estimate Parts & Labour Grand total % 4,493.50
k4 4
-~
(LIS
LT
w "“'ﬂﬂ "'-".{/
13 G298
(Y
rlol
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2126/2020 Adjuster Report

LKK Auto Consultants Pte Ltd (coregnosseorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/AIG20002459/UYF3IN2

Date: 26/02/2020
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid. Policy No: 1900008785
Claimant Vehicle 5s3387x Insured Vehicle No:  SMHB863R
Date of Loss! 05/02/2020 Mature of Claim: TP Claim No: 813244754556
D PTION & IDE ATION OF LE
Reg MNo: 5J53387X
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 37224920879
Reg. Date: 12/08/2009 (Man. Year: 2008) Chassis No: MROS3ZEE106151982
Colour: Grey Cdometer: 117195 km
Engine Capacity: 1598 cc
Market Value/Mew Car Price:  N/A
Sum Insured (S§): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R 15
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama 6 mm
The above values represent the remaiming fyre freads depth
COST OF CLAIMS - Repairer's Adjuster’s : Difference EII!'[“'..'-"_u
Paris 1,933.50 926.25 1,007 .25 52.09
Miscellansous ltems 0.00 0.00 0.00
Labour 2,560.00 700.00 1,860.00 T2.66
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 4,493.50 1,626.25 2,B67.25 63.81
Approved Total (Overridden) (S%) 1,300.00

Mett Amount (55) 4,493.50 1,300.00 3,193.50 71.07
INSPECTION
Date of Assignment: 12/0272020

Autobay Pte Lid (kaki Bukit) (HQ)
Date Inspected: 13/02/2020 Inspected At: 1 KAK| BUKIT AVE B, #02-11
Singapore 417883

Estimated Perlod of Repair: 3.0 days
Adjuster: MARCUS CHUA Manager: YVONNE WONG YIN CHENG

NOTE; This repart represents our findings al the ime and place of inspection stated herein. Such inspection has been carred cut to the best of our knowledge and
ability but any other liability under any other circumstances s hereby expressly excluded,

https:/isingapore. merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=gen_printrpt&caseid=015316&extid=3312844CFID=67T677... 113



2126/2020 Adjuster Report
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Dented/Deformed 530.00FL  *530.00FL
2 P *FRONT BUMPER SIDE RETAINER Mot Mecessary 96.00 FL *-FL
3 1 *FRONT EUMPER REINFORCEMENT Mot Necessary 350.00FL *.FL
4 1 *SET FRONT BUMPER CLIP Necessary 50.00FL *50.00 FL
5 1 *FRONT FENDER RH Repair 380.00 FL *-FL
& 1 *FRONT FENDER SPLASH SHIELD RH Torn 125.00FL  *125.00FL
7 1 *SET FRONT FENDER SPLASH SHIELD CLIP Mecessary 75.00FL *50.00 FL
B 1 *FRONT HEADLAMP RH Scratched 480.00 FL *480.00 FL
2] 1 *FOG LAMP RH Mot Necessary 275.00FL *-FL
0 1 *FOG LAMP COVER/GARNISH RH Not Necessary T75.00FL ~FL
11 *FOG LAMP COVER CHROME Mot Mecessary 62.00FL “-FL
12 1 *FRONT NUMBER PLATE WITH HOLDER Mot Mecessary 60.00FS *-Fs
F=Franchise part. 3=SpcNett. L=ListhemDisc.
Sub Total (5%) 2,558.00 1,235.00
- List Item Discount on L ltems 25.00/25.00% (S$) 624.50 J08.75
Total Parts (5%) 1,933.50 926.25

Report was unsubmitted during this print-out.

hitps-isingapore, merimen.com/claimsfindex cim?fusebox=MTRadjusterafuseaction=gen _printrptAcaseid=915316&extid=3312844CFID=677677... 23



212612020 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECKING ELECTRICAL WIRING AND CHECK FUNCTIONS MNew 60.00 20.00
2 TO DO WHEEL ALIGNMENT New 200.00 0.00
3 TO RESPRAY UNDERCOATING/RUST PROOFING New 100.00 0.00
4 TO RESPRAY PAINTING & ETC New 1,000.00 400.00
5 PANEL BEATING,CUT,WELD,REMOVE AND REPLACING ABOVE New 1,200.00 280.00
PARTS
Gross Labour Cost (S5) 2,560.00 700.00
Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

hups:.r.l's|ngapore_mn'men,cnmn'::daims.findex.dm'?fuseanMTﬂadjuslar&ﬁ.:seaclion=gen_pﬁntrpl&case:id-‘:'ﬁ531E&ax!id=331234&[1FID-E??E??... 33



