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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

12 Feb 2020 Pending for Survey

Main OZ;SE 2020 00:00 SE:QIEO:-).OS 53_3,120‘[.00 Report
LRe9 Edit Adj Rpt It =stimates few Rp Cancel Case
[ U Reference U Claim Details U Documents ]_ Show All
CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insured: PUA BENG BOON (PAN LINGWEN), ID: S1805532E
Main LACHLAN WILLIAM BARNES, Co. Reg. No.: G5186753Q
Claimant:
Vehicle Reg. . 106/02/2020 18:00 - :59
No.: SMK403)J Date of Loss: [20 Months and 13 Days From LTA Reg Date (Man Yr)]
. . Policy/Cover | (Comprehensive)
Claim Type: | TP / 2944997838SG Note No.: Coverage: 16/07/2019 - 15/07/2020
Vehicle Reg. .
Policy No.
No. SJK6800S : .
(Insured): (Claimant):
Excess:
Repairer: Sin Ming Autocare BFG Pte Ltd (HQ) 176, Sin Ming Drive #02-05, Sin Ming Autocare Complex, 575721 Sin Ming - Tel: 64550600
Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by MdNoor, Norsiah]
Insurer: Norsiah.MdNoor@aig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 21/02/2020]
ASSOCIATED MAIL RECEIVED View All Compose Case Mail
e AIG_SG_EXPRESS (14/04/2020): Alert - Adj Mandate Approved (S$2000.00) - SMK403] - Claim Handler: MdNoor, Nors...
ALL ASSOCIATED TASKS View All | Search Tasks | Create New Task | Complete
No results.
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Claim Documents

*SMK403] (2944997838SG)
[SIK6800S]
TP

LACHLAN WILLIAM BARNES
Feb 6 2020 6:00PM
[PUA BENG BOON (PAN LINGWEN)]
Sin Ming Autocare BFG Pte Ltd

Upload Documents Upload Photos Compose New Letter Upload Video Upload Audio
Video

No |Finalized On
1 20/02/20 11:02
2 20/02/20 11:02

FRONT VIDEO
REAR VIDEO

Letters/Correspondences

No |Finalized On

1 (Draft) Third Party Express Settlement - Payment Breakdown

Assessment Reports

No |Finalized On
1 26/03/20 11:02 Adjuster Immediate Advice

Photos/Images

No |Relabel/Reorder

1 26/03/20 10:59 General View

2 26/03/20 10:59 General View

3 26/03/20 10:59 General View

4 26/03/20 10:59 General View

5 26/03/20 10:59 General View

6 26/03/20 10:59 General View

7 26/03/20 10:59 General View

8 26/03/20 10:59 General View

9 26/03/20 10:59 General View

10 |26/03/20 10:59 General View

11 | 26/03/20 10:59 General View

12 |26/03/20 10:59 General View

13 |26/03/20 10:59 General View

14 26/03/20 10:59 Chassis Number

15 26/03/20 10:59 Odometer Reading
16 |26/03/20 10:59 Reinspection Photo
17 |26/03/20 10:59 Reinspection Photo
18 26/03/20 10:59 Reinspection Photo
19 |26/03/20 10:59 Reinspection Photo
20 126/03/20 10:59 Reinspection Photo
21 |26/03/20 10:59 Reinspection Photo
22 |26/03/20 10:59 Reinspection Photo
23 126/03/20 10:59 Reinspection Photo
24 126/03/20 10:59 Reinspection Photo

25 |26/03/20 10:59 Reinspection Photo

Documentation

No |Relabel/Reorder

1 12/02/20 16:08 ACKNOWLEDGEMENT EMAIL TO AIG DD11022020
2 12/02/20 16:08 EMAIL FROM AIG DD11022020

3 12/02/20 16:08 TP GIA REPORT

View | View in Browser ¥
1 per page v v

Thumbnail | Print
&% | Load MP4

&9 | Load MP4
1 per page v 04
Thumbnail | Print
(1] Edit
1 per page v 04

Thumbnail | Print
&9 | Load HTM

3 per page v 04
Thumbnail | Print
Load JPG 04

Load JPG
Load JPG
Load JPG
Load JPG
Load JPG
Load JPG
Load JPG
Load JPG
Load JPG
Load JPG
Load JPG
Load JPG
Load JPG
Load JPG
Load JPG
Load JPG
Load JPG
Load JPG
Load JPG
Load JPG
Load JPG
Load JPG
Load JPG

eeeeceooeooooCoRRCCRRRORRRCCR0RCQ

AR RN RS &

Load JPG

1 per page v v
Thumbnail | Print
&% | Load PDF
&% | Load PDF
&% | Load PDF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=915284&extid=331272&corole...

12


javascript:SVCDOCThumbnails(1,915284,4,'20',200007)
javascript:SVCDOCPrint(1,915284,4,'20',200007,'')
javascript:SVCDOCAttView(51453526,4,'MP4', null,'')
javascript:SVCDOCAttView(51453527,4,'MP4', null,'')
javascript:SVCDOCThumbnails(1,915284,4,'4',200007)
javascript:SVCDOCPrint(1,915284,4,'4',200007,'')
javascript:JSVCopenWin('/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltredit&docid=52509538&&corole=4&nolayout=1&&selectortype=1&selector1=2&CFID=70575986&CFTOKEN=b4eaea5f71695099-3A46883E-CFB4-0A55-249E16A73885D819&USID=5990&RID=1193105',0,'yes',null,null,null,null)
javascript:SVCDOCThumbnails(1,915284,4,'3',200007)
javascript:SVCDOCPrint(1,915284,4,'3',200007,'')
javascript:SVCDOCAttView(52127904,4,'HTM', null,'')
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docmanage&domainid=1&objid=915284&cosecpos=1&coid=200007&corole=4&docclassid=2&nolayout=1&CFID=70575986&CFTOKEN=b4eaea5f71695099-3A46883E-CFB4-0A55-249E16A73885D819&USID=5990&RID=1193105
javascript:SVCDOCThumbnails(1,915284,4,'2',200007)
javascript:SVCDOCPrint(1,915284,4,'2',200007,'')
javascript:SVCDOCAttView(52127555,4,'JPG', null,'')
javascript:SVCDOCAttView(52127556,4,'JPG', null,'')
javascript:SVCDOCAttView(52127557,4,'JPG', null,'')
javascript:SVCDOCAttView(52127558,4,'JPG', null,'')
javascript:SVCDOCAttView(52127559,4,'JPG', null,'')
javascript:SVCDOCAttView(52127560,4,'JPG', null,'')
javascript:SVCDOCAttView(52127561,4,'JPG', null,'')
javascript:SVCDOCAttView(52127562,4,'JPG', null,'')
javascript:SVCDOCAttView(52127563,4,'JPG', null,'')
javascript:SVCDOCAttView(52127564,4,'JPG', null,'')
javascript:SVCDOCAttView(52127565,4,'JPG', null,'')
javascript:SVCDOCAttView(52127566,4,'JPG', null,'')
javascript:SVCDOCAttView(52127567,4,'JPG', null,'')
javascript:SVCDOCAttView(52127568,4,'JPG', null,'')
javascript:SVCDOCAttView(52127569,4,'JPG', null,'')
javascript:SVCDOCAttView(52127578,4,'JPG', null,'')
javascript:SVCDOCAttView(52127580,4,'JPG', null,'')
javascript:SVCDOCAttView(52127581,4,'JPG', null,'')
javascript:SVCDOCAttView(52127582,4,'JPG', null,'')
javascript:SVCDOCAttView(52127583,4,'JPG', null,'')
javascript:SVCDOCAttView(52127584,4,'JPG', null,'')
javascript:SVCDOCAttView(52127585,4,'JPG', null,'')
javascript:SVCDOCAttView(52127586,4,'JPG', null,'')
javascript:SVCDOCAttView(52127587,4,'JPG', null,'')
javascript:SVCDOCAttView(52127588,4,'JPG', null,'')
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docmanage&domainid=1&objid=915284&cosecpos=1&coid=200007&corole=4&docclassid=1&nolayout=1&CFID=70575986&CFTOKEN=b4eaea5f71695099-3A46883E-CFB4-0A55-249E16A73885D819&USID=5990&RID=1193105
javascript:SVCDOCThumbnails(1,915284,4,'1',200007)
javascript:SVCDOCPrint(1,915284,4,'1',200007,'')
javascript:SVCDOCAttView(51307627,4,'PDF', null,'')
javascript:SVCDOCAttView(51307628,4,'PDF', null,'')
javascript:SVCDOCAttView(51307629,4,'PDF', null,'')
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=70575986&CFTOKEN=b4eaea5f71695099-3A46883E-CFB4-0A55-249E16A73885D819&USID=5990&RID=1193105
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=70575986&CFTOKEN=b4eaea5f71695099-3A46883E-CFB4-0A55-249E16A73885D819&USID=5990&RID=1193105
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=70575986&CFTOKEN=b4eaea5f71695099-3A46883E-CFB4-0A55-249E16A73885D819&USID=5990&RID=1193105
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=70575986&CFTOKEN=b4eaea5f71695099-3A46883E-CFB4-0A55-249E16A73885D819&USID=5990&RID=1193105&urlback=/claims/index.cfm%3Ffusebox%3DMTRdoc%26fuseaction%3Ddsp_docview%26domainid%3D1%26objid%3D915284%26extid%3D331272%26corole%3D4%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=70575986&CFTOKEN=b4eaea5f71695099-3A46883E-CFB4-0A55-249E16A73885D819&USID=5990&RID=1193105

4/27/2020

Merimen e-Claims

Video 1 per page v
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
4 18/02/20 13:13 TP ESTIMATE-MARKED ﬂ Load PDF

5 19/03/20 14:30 LETTER TO OI ﬂ Load PDF

6 26/03/20 11:07 TP ESTIMATE - MARKED (FINAL) ﬂ Load PDF

7 27/04/20 11:31 Authorisation to Act ﬂ Load PDF

8 27/04/20 11:31 GIA SEARCH ﬂ Load PDF

9 27/04/20 11:31 LOD ﬂ Load PDF

10 |27/04/20 11:31 Release Voucher ﬂ Load PDF

11 |27/04/20 11:31 WORKSHOP INVOICE ﬂ Load PDF

No |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 13/02/20 15:27 OI GIA REPORT ﬂ Load PDF

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

/|
/7

Show Remarks To: [/ Handling Insurer
Note: Remarks are private unless you show it to other parties.
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Preview

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| vehicle No: SJK6800S (Insd veh) Model: TOYOTA HARRIER 2.0 G
SMK403J (TP veh) GRADE (A)

| Date of Accident:  |06/02/2020

Global Sum Settlement | : | [X] Yes | 1T 1 No
Repair Estimate '3 9,209.27|
Final Repair Cost ) 1,860.00
Loss of Use 3 4.00 days at $100.00 per day
Rental (if any) :$ days
LTA / GIA Search Fee 3
Others: '3
- $
Final Settlement Sum (GLOBAL SUM) :$ 1,860.00
Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindly indicate below)
A) For Non GIA Registered Workshop: Agreed Liability 50__ (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No: __
BOLA Liability: (%) Assessed Liability (*): (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | Sin Ming Autocare BFG Pte Ltd % 1,860.00
2) :$
3) ' $
NUR SHAQILAH BTE ABDOL WAHAB 227028r
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/
Bill (if any)

m



4/27/2020

Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reg.N0:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AlG20002453/KES3S2
Date: 27/04/2020

REFERENCE

Handling Insurer:  AlG Asia Pacific Insurance Pte. Ltd. Policy No:

ﬁ';’“_ma"t Vehicle  q\11c4034 Insured Vehicle No:  SJK6800S

Date of Loss: 06/02/2020 Nature of Claim: TP Claim No: 2944997838SG

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SMK403J

Make & Model: TOYOTA HARRIER, 2.0 G GRADE (A) Engine No: 8ARZ118452

Reg. Date: 24/05/2018 (Man. Year: 2018) Chassis No: JTEKB3GH00J001946

Colour: Metallic Pearl White Odometer: 23802 km

Engine Capacity: 1998 cc

Market Value/New Car Price:  N/A

Sum Insured (S$):

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Market Value/New Car Price

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/60 R18 Rear Tyre Size: 235/60 R18
Front Left Side: Michelin 7 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 7 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 6,296.79 2,655.37 3,641.42 57.83
Miscellaneous Items 0.00 0.00 0.00
Labour 2,310.00 1,230.00 1,080.00 46.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 8,606.79 3,885.37 4,721.42 54.86
Approved Total (Overridden) (S$) 3,100.00
(S$) 8,606.79 3,100.00 5,506.79 63.98
+ GST 7.00/7.00% (S$) 602.48 217.00 385.48 63.98
Nett Amount (S$) 9,209.27 3,317.00 5,892.27 63.98
+ Loss of Use (4.0 x S$100.00/day) (S$) 400.00
(S$) 3,717.00
Liable Amount (50.00%) (S$) 1,858.50
+ Doc/Search Fee (S$) 2.00
Nett Liability (S$) 1,860.50
Global Sum Settlement (S$) 1,860.00
INSPECTION

Date of Assignment: 12/02/2020
Date Inspected:

Estimated Period of Repair: 4.0 days

13/02/2020 Inspected At:

Sin Ming Autocare BFG Pte Ltd (HQ)

176, Sin Ming Drive #02-05, Sin Ming Autocare
Complex

Singapore 575721
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4/27/2020 Adjuster Report

Adjuster: KENNETH KONG Manager: Asher Sng Rong Yi

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and
ability but any other liability under any other circumstances is hereby expressly excluded.
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4/27/2020

REPAIR DETAILS

Recommended Parts

No. Qty Part No.

1 1
2 1
3 1
4 1
5 1
6 1
7 4
8 1
9 4
10 1
1 1

Particulars

*REAR BUMPER

*REAR BUMPER RETAINER L/H
*REAR FENDER - LH

*REAR FENDER INNER SHIELD (LH)
*REAR DOOR - LH

*REAR DOOR LOWER CHROME
*REAR BUMPER CLIPS

*SET REVERSE SENSOR

*REAR FENDER INNER SHIELD CLIPS

*REAR TYRE
*REAR RIM LH

F=Franchise part. S=SpcNett. L=ListltemDisc.

Adjuster Report

Condition

Repair
Serviceable
Repair
Serviceable
Bent
Necessary

Not Necessary
Serviceable
Not Necessary
Serviceable
Dented

Sub Total (S$)
- List Item Discount on L Items 25.00/25.00% (S$)

Total Parts (S$)

Repairer's

1,218.45FL
132.40FL
1,891.10FL
191.60 FL
1,685.90 FL
285.60 FL
22.00FS
280.00FS
22.00FS
350.00FS
1,569.00 FS

7,648.05
1,351.26

6,296.79

Amount

“FL
“FL

“FL

*FL
*1,685.90 FL
*285.60 FL
*FS

*FS

“FS

“FS
*1,176.75FS

3,148.25
492.88

2,655.37

Report was unsubmitted during this print-out.
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4/27/2020 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type

Labour Items

1 LABOUR FOR SPRAY PAINT ALL AFFECTED AREAS. New
2 LABOUR FOR PANEL BEATING ALL AFFECTED AREAS. New
3 TO APPLY ANTI-RUST. New
4 LABOUR FOR REMOVE & TRANSFER ALL INNER PARTS AND DOOR  New

GLASS TO NEW DOOR.
5 TO WHEEL ALIGNMENT. New

Gross Labour Cost (S$)

Repairer's

1,100.00
800.00
80.00
250.00

80.00

2,310.00

Amount

480.00
600.00
30.00
60.00

60.00

1,230.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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