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232020 Marimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

020
ooy 12 Feb 2020 }g_?ﬁb - New Assignment
&in rol: Cancel Case |
dgsge | K = =
[ H Reference U Claim Detalls U Documents I Show All
L-l he » — Tt Y = d * i =t (RN o T N pRE———L LR e R 8 . "hi
' CLAIM SUBFOLDER DETAILS [Created by insurer] 1
| Insured: MEOH ENG YEOW, [D: 577130500, Tel: +6583181515, Emall: NOEMAIL
EE“]“E Red. sKw33sA Date of Loss: 11/02/2020 11:00 - :59 ,
o f
| ” |
| Claim Type: 0D/ SNM20D200761C01 :JEIE?F:EU-VEF DMPCSN31199561903 (Comprehensive) }
Excess: S£500,00 i
Repairer: Volkswagen Centre Singapore (MacPhersen) 1 KAMPONG AMPAT, 368314 Macpherson = Tel:
T'nasf:ﬁi:jﬂ China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Tan Kah Leong - £3896193]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 21/02/2020]
Eig‘;?'f":”ﬂ“ NEOH ENG YEOW (42 / Male) , NRIC: S7713050], Tel: +6583181515 Email: NOEMAIL
] gglnp:ris Mo outstanding premium, Excess $500 (No waiver). {
ASSOCIATED MAIL RECEIVED view All | _Compose Case Mail | |
There are no mail for this case -
ALL ASSOCIATED TASKS® View All | Search Tasks | Create New Task | Complete | X
; Mo results,

hitps:/isingapare marimen cum-‘ulaims..fundex.-:;fr'n‘?fusebu:ux=MTRadjuster&Euseactinnzdsp_clrnheadar&casaid=915150&&xt|d=331214&CFID=EBB4... 112



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 14 February 2020 12:12 PM

To: Chee, Steven (VWG Singapore)

Cc: ‘Cheong, Pearlyn (VWG Singapore)’; Charmaine.Kong@vw.com.sg; Foo, John (VWG
Singapore); SUR; ‘Tang Shu Shi (VGS - SG/Singapore)’; Ong, Germaine (VWG
Singapore)

Subject: SKW 338A-DOA: 11/2/2020 (CHINA TAIPING O

Dear Steven,

As instructed by our client , please proceed to repair the insured vehicle SKW 338A Not Exceeding
Repair Cost $7000/- or which ever lower, (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their rights not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



201472020 Merimen a-Claims

View Received Message

This mail Is associated with :
*SHW3IIEBA (SNM20D200761C01)
oD
Feb 11 2020 11:00AM

[MEDOH ENG YEOW]
Wolkswagen Centre Singapare

|_Rnplf] Reply All 1 Mark as unrea_d Print Message ] Dtlﬂéﬁmge_! _Fﬂ;warﬂ; . = NP T

From China Taiping Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sent on 14/02/2020 11:44 AM. 5
To LKE_HQ

Subject  Alert - Adj Mandate Approved (5$6981.37) - SKW338A - Claim Handler: Tan Kah Leong

Approved:6981,37, B i

'DOCUMENTS SUMMARY ' -

There are no -dl'::uments.'

ht'tps-:.f.fsingapnra.man‘men.ocmfcIaimsfiru:lax.cfm‘?fusebox=S‘ufc:rnail&fusaadiun=dsp_uie1n-&rnoda-1&1inbnx|d=1 §31772&Domainld=11&I0bjld=1... 172



2/14/2020 Rich Text Editar, SVCDOCItrcontent

LKK Auto Consultants Pte Ltd coregne:1s9e07122R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6344-8805 Ernail: s,ur@Ihkauto.cum;ass&gnments@lkkautu.cam

To China Taiping Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Lid

3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleaf Tower Paya Ubi Industrial Park
Singapore 079909 Singapore 408833
__Aﬂn: Tan Kah Leong Date: 14 Feb 2020
Preliminary Advice
Vehicle No - SKW338A Accident Date : 11/02/2020
Make - VOLKSWAGEN JETTA GP Policy No. ;
DMPCSN3119961303
Assignment Date  : 12/02/2020 Excess 1 52500.00
Date of Inspection :13/2/2020 Est. Duration of Repair 4
Inspection At VOLKSWAGEN CENTRE SINGAPORE

Point of Impact | General Description of Damages

The vehicle sustained impact / damages front ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 10,821.89
Revised Amount 5% 5,780.83
Check ltems (Estimated) 5% 1.200.54
Total 5% 6,981.37
Lump Sum Repair Sh

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value 55 57.000.00
COE /| PARF Rebate 8% 49 556.00
Salvage Value S5
Margin for Repair 5% 7.444.00
Remarks
te %)

The vehicle is repairable at cur adjusted amount. Wa have also confirmed excess and policy coverage, '
Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

Other comments -

hupasz.f.fslngapnre.mnrimﬂn.cnrrlfdaims.flndex.ufrn?fusabuF I‘l.'lTRadjuster&fus&a:cliam=dsp_rpts&rptmuda=2&t:aseid=91 5150&extid=3312 14 &adjcu. ..



Nivitha (LKK Auto)

From: Tan Kah Leong <Kahleong.Tan@sg.cntaiping.com:>

Sent: Wednesday, 12 February 2020 12:47 PM

To: ‘assignments’

Cc: steven.chee@vw.com.sg

Subject: RE: OUR REF: SNM20D200761/SKW338A/TKL - SKW338S CHINA TAIPING
OD/RECOVERY CLAIM DOA : 11/02/2020

Attachments: 1802_001.pdf

Dear LKK

We refer to the email below.

Please assists to canduct survey for the above vehicle.

Thank you

Regards

Tan Kah Leong
Assistant Exacutive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079904
DID: (55) 6388 6193 | F (65) 6222 7175

W: www sg cntaiping.com | FB: www . facebogk comfchinataipingsal

Disclaimes o email and any files fransmitted with it is intended only for the named recipients and may contain confidential infonmation. Any
unauthonzed disciosure o or dissermnation of this message, either in whole or partial, (s prohibited, Il you are not the intended recipient. please
nolify the serder mmediately Please delete the e-mall and any copies of i thereafter

From: Claims Dept of CTI

Sent: Wednesday, February 12, 2020 12:18 PM

To: Tan Kah Leong <KahlLeong.Tan@sg.cntaiping.com>; steven.chee@vw.com.sg

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: OLR REF: SNM20D200761/SKW338A/TKL - SKW3385 CHINA TAIPING OD/RECOVERY CLAIM DOA
11/02/2020

Dear Kah Leong,

Please assist OD claim - SKW338A.

Mote : officer in charge — Kah Leong 63856193,

*+* Kindly quote our reference number when replying.
Thank you

Claims Department

China Taiping Insurance {Singapore) Pte. Ltd,
3 Anson Road #15-00 Springleaf Tower Singapore 079908
DID: (B5) 63896116 | F: (B5) 62247175



W: www sy cilaiping.com | FB: www facebodk com/chinataipingsg/ | WeChat: R4 Taiping SG

Discigimer This g-mail and any files transmitted with it is intended only for the named recipients and may contain confidential infarmation. Any
unauthonizad disclosure. use or dissemination of this message, either in whele or partial, is prohibited. if you are not the intended recipient, please
notify the sender immedialely. Flease delete the e-mail and any coples of it thereafter,

From: Chee Steven (VG5 - 5G/Singapore) <steven.chee@vw.com sg>

Sent: Wednesday, February 12, 2020 8:32 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Tang Shu Shi (VGS - SG/Singapore) <shushi.tang@vw.com.sg>

Subject: SKW3385 CHINA TAIPING OD/RECOVERY CLAIM DOA : 11/02/2020

Dear claims,
Please arrange for survey
Thanks You,

Best Regards,

Steven Chee,
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID; +65 §922-3511
Mohbile: +65 8511-2203
Main Line | +65 6305-7299
Main Fax: +65 6285-8620
steven.chee@yw com 53

httgs:ﬁww.uélk éwagen ‘cum.sgf

.

 VOI1.KSWAC :ﬁ%\

ol ! JOAPORE

From: Chee Steven (VG5 - 5G/Singapore) <steven.chee@vw.com.sg>
Sent: Wednesday, 12 February 2020 8:06 AM

To: Chee Steven (VGS - SG/Singapore) <steven.chee @vw.com.sg>
Subject: Scan Image

Internal



MYES 0019015 ! Valkswagen Cantre Singagore - HO
ENTRY DATE & TIME: 11022020 16:75%
SUBMITTED BY: Chee Tiow Chuan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report cnrrectlx tha datails of the accident to speed up the claims procass

2. This Farm must be completed by the Policyhoider and/or the Authorised Driver.

3. Infarmation provided must be as truthful and accurate as possible. Ay wilful misrepresentalion o witholding of material facts may allow insurance companias E-]
repudiate policy liability

4. The issue and acceptance of this Form by insurance companias is nol an admission of policy Fability on the part of the msurance companies

5. Any false reporting may be referred to the Police for investigation.

£. This report wil be forwarded by the insurers of the GlA Records Management Cenfre astablished by the General Insurance Association of Singapore (GIA] for
archiving and that copies of this report will, for a fee, be made available upon application by inerested parties.

7. By the lodgement of this report 10 the insurers. you hareby consent t the archiving of this report at the centre and o copies of the rapart being mada available
alfaresaid.

ACCIDENT STATEMENT
Date Of Report 11/02/2020 16:39
Date Of Accident 11/02/2020 11:00
Exact Location Of Accident 12 LOR BAKAR BATU OPENSPACE CARPARK
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SKW3I3BA
Insured/Policyholder
Mame Of Registered Owner NEQH ENG YEOW
NRIC No SXXHX050J
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-83181515
Alternative Phane No OFFICE-B3181515
Vehicle Particulars
Manufacturer VOLKSWAGEN
Model JETTA TS| HIGH 50 D7F

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Are you claiming under your own insurance policy YES
for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number DMPCSN3119961903
Cover Note Number

Driver

MName of Driver NEOH ENG YEOW

NRIC Mo SHHHX050J

Date Of Birth 18/05M1977

Occupation INDOOR

Date Of Driving Pass 06/07/1999

Driving Experience 20 YEARS AND 7 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-83181515
Fax Number

Contact Number OFFICE-83181515

EMail Address MOEMAIL

Page 1af 15



APT BLK 1288 PUNGOL FIELD WALK
Address #10-361 SINGAPORE

Postcode 822128
\Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

\ehicle Registration Number of Driver's Own
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT AND RUN ( VANDALISM / DAMAGED WHILST PARKED
\Weather Conditions CLEAR
Road Surface DRY
Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle) 2
involved in the accident
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by
MO

ambulance?
Was any other material or property damaged? YES
| have been approached by unknown person(s)

: : ) : . NO
soliciting/offering accident claims assistance
Mumber of Passengers (Including Driver) 0
Details of Police Action
Was the accident reported to the police? i [o]

If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? MO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber UNKNOWN

Vehicle Make/ModelColour

Details Of Properties

Vehicle Categary PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Mumber

Address

Postcode

Insurance Company Name

Mature Of Damage

Na. Of Passenger (Including Driver)

Page 2 of 16



Sketich Plan Pg. 1

SKETCH PLAN

e

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresantation ar wit
facts may allow insurance companies ta repudiate policy liability-

4 The issue and acceptance af this Form by insurance companies is not an admission of policy liability on the part of the insurance

hhalding of material

companies.
false i ic in

&. The repart will be forwarded by the insurers of the Gi4 Records Management Centre established by the General Insurance
Assoriation of Singapore (GIA) for archiving and that copies of this report will for 3 fee be made available upon application by
interested parties.
7. By the lodgment of this repart to the insurars, you hereby consent to the archiving of this report at the centre and to copies of
the repart being made available afaresaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and cansent that:

{al My insurer, my workshop and the General Insurance Associatian of Singapare [“GIAT) may,/are permitted ta collect, use,
disclose and/for process my personal data/personal information set aut in this [form] and any other personal infarmation
provided by me or possessed by my insurer {collectively the “Personal Information”] and disclose and transfer such
Persanal Infarmation to all insurer(s} who have insurad vehicle{s) involved in this accident (all insurer{s) wha have insu red
vehicle(s) involved in this accident shall be collectively refarred to a3 the “Insurers”], the Insurers” lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority {such as the palice), for the purposels)
of :

(i} processing, handling and/er dealing with my claims including the settiement of the claims and any necessary
investigations relating to the claims;

{il} Investigating the accident and/or my claims;
(iii} carrying out and/ar deafing with my instructions or respanding to any enquirias by me:

{iv) administering my claims (including the mailing of ca rraspondence, statements, invaices, reports or notices to me,
which could invalve disclosure of certain personal data about me (o bring about delivery of the same as well as on the
external cover of envelopes/mail packages), and/or

{v] complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
"Purposes’)

(b) allinsurer(s) who have imsured vehiclels) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Parsonal Information for one gr more aof the above Purpases; and

el my Persanal Informatian may/can be disclosed by any of the Insurers and/or GlA to their third party service providers or
agentslincluding their lawyars/law firms). which may be sited outside of Singapore, for one or mare of the above Purposes.

(d] my Personal information will also be collected and used to caompile claims history far the purpose af fraud detection,
investigation and management in gresent and all future claims.

(g} the information so coliected under (d) above may be shared { disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controliing or Managing fraud,
regulators, law enforeamant and government agencies as reasonably required for the purposes stated, ar

(ii} for complying with requirements undar any ragulations, laws o COUFL Oraers. R A
Fl VO USWATEN
Er L o

- — - IOV~ R 181030002
Palicyhalder's Jgnature Driver's Signature Reporting Cdhtre Personnel’s Jgnature
Date & Time: (i deiver is nat the pelioyholder] Namea

Date & Tima MRICFIN No.:

Page 3 of 16



Sketch Plan #2 Pg. 1

SKETCH PLAN

I'II | an ;E'SFH il
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! |

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
i/\e declars the foregoing particulars are tru in every resoact

LY

=1L

Palicyhalder's Signature Criver's Mgrarure
Date & Time |IF driver is ot the paticyha:der)

Data & Time

Page 4 of 18



Sketch Plan #3 Pg. 1

SINGAPORE M
PDLICE FURCE E/20200211/2035 W
POLICE REPORT (NP298) Report No. E/20200211/2033
Palice Station Of Onigin
Aljunied NPP

13 Joo Seng Road #01-69 SINGAPORE
360013
Tel No: 1800-2809299

Date/Time Report Made |Vide Report No. 'Station Diary No.
1110212020 13.50 10
Mame Of Informant |.ﬁu:ld1'ess
NEOH ENG YEOW APT BLK 128B PUNGGOL FIELD WALK #10-361

_ SINGAPORE 822128 i
1D Type /1D No. Contact Mo,
MNRIC NO | 77130504 Home/Office Mobile

_ 83181515

Mationality Email Address
SINGAPORE CITIZEN ) S
Occupation Sex Age Date of Birth  |Race
SALES COORDINATOR Male 42 18/05/1977 Chinese
Institution/School Name Language

Date/Time OFf Incident
11/02/2020 11:00

Location Of Incident
12 LORONG BAKAR BATU UNNAMED SINGAPORE

348745
Open space Carpark

Brief details.

On 11/02/2020 at about 0930hrs, | parked my vehicle bearing the plate number SKW338A at the said
lacation open space carpark Lot number 212 in my company compound and left to my office.

On the same day at about 11am, | went over to my vihecle and noticed a blue scratches on the front right
side of my vehicle in addition my right headlight cover was damage. There was no note on my vehicle.

S—igr;alure Of Officer Recording The Report:

E/Sgt 2 LEONG TONG BAD

e
/A

. |Signature Of Informant.

§

Signature Of Interpreter:
Mot applicable

Date/Time: _ o
| 11/02/2020 13:50

Officer In-Charge Of Case:

Classification Of _Casfe.

E / Tanglin Police Divisional Investigation Branch /

S| SEMG BEE LAN, JACE
Contact No.; 62859999

Authentication Stamp ; i |
SINGAPORE SN 29
B Y pouice Force
@ Lo (o MBLINS [HEHY O A
VS
| ‘jf"\.a—
‘ J
SIGNATURE

Page 5of 16



Sketch Plan #4 Pg. 1

SINGAPORE
POLICE FORCE

POLICE REPORT (NP299) CONTINUATION OF REPORT

| then seek assistance from the budilding management namely Sulina Hp: 9100 6711 to retrived any

OO AR

2of2
Report No. E/20200211/2035

CCTV and was advise to lodge a police report. The manageament then gave me the car park in-charge

from G tech namely Steven Goh Hp: 9380 2871,

| wish to state that there are two vhichle bearing the plate number SLH 4677L and SLBS302T parked

infront of my vehicle. Both vehicle had a in- car camera, | do not have a in-car camera, | have no suspect

in mind.

‘Signature Of Officer Recording The Report |
g
E / Sgt 2 LEONG TONG BAG
g %ﬁ

|5ignature of Infﬂrmant:_

Lva

Signature Ofﬂl_r'-l-ternreierr
Mot applicable

- — - - —
Officer In- Eharge Of Case:

E / Tanglin Police Divisional Investigation Branch /

S| SEMG BEE LAN, JACE

Contact No.: 62959999

Authentication Stamp

'Date/Time:
111022020 13:50

Eassification Of Casa:

SINGAPORE
u POLICE FoRce

B errnd LR A Dok

| T

SIGNATURE

Page 6 of 168



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 1D:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis Mo.

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 14 Feb 2020

Singapore NRIC
050J

SKW338A

Mo

14 Feb 2020
VOLKSWAGEN

JETTAGP 1.4 TSI 90 A/T HLHID 1634G5

White
2015
CAXFB2226
WWVWZZZ16ZGMO05848
90.0 kW (120 bhp)
$21,584.00
30 Dec 2015
30 Dec 2015
0l
$22,218.00 o
— 1101
Yes
29 Dec 2025
$16,663.00

29 Dec 2025

A - Car up to 1600cc & 97kW (130bhp)
10

$56,001.00

$32,893.00

$49,5546.00

OK



214/2020 Used Volkswagen Jetta Car for Sale in Singapore, Lake View Credit Pte Ltd - sgCarMarl

sGCARMART.COM Login  Sign up

Rental Cars Sell My Car Directory Products Insurance Articles Forum

l Toyota Alphard
$159,888 with Guaranteed COEs! VAC Ready Stock.

A1 1.98% Flexible Loan / Trade-In / Consignment /
" Lease-To-Own schemes available.

[bricaRange ¥ | [Depreciation ¥ | [YearReg | [vehideType ¥/ W

Home » Used Cars » Laka View Credit Pte Ltd » Volkswagen Jetta GP 144 TSI

Volkswagen Jetta GP 1.4A TSI

Fimancial Insurance Accessories Similar Research Photos

> . .
N Lake View Credit Pte Ltd

Price 58,800
Depreciation £8,550 fyr Reg Date 22-Dec-2015
View models with similar depre {5yrs 10mmths Fdays COE left)
Mileage 33,421 km (B.1k fyr) Manufactured 2015
Road Tax 5620 fyr Transmission Auta
Dereg Value $46,508 as of today (chanage) oMV §17,523
COE 56,959 ARF $17,523
Engine Cap 1,390 Power Q0,0 KW (120 bhp)
Curb Weight 1,417 kg No. of Owners {IZJ

Type of Vehicle Mid-Sized Sadan

Features
1.4L TSI Enging, 120 BHP, 7 Speed DSG Auto Transmission, Airbags, ABS, Auto Headlights/Rain Sensors, -
Front/Rear Disc Brakes, Knockdown Rear Seats, View specs of the Volkswagen Jetta (2011-2017) |_ Frice L il
-
Accessories a3k ™
Sports Rims, Leather Seats, Factory Fitted Audio System With Steering Controls, Reverse Sensors, Dual Zone
Aircon System With Rear Aircon, Solar Film. o
g 57K
Description
Severaly Under Utilized, Striking White Jetta 1.4A! Totally Like New, See To Fall In Love! Unbelievable Low E 5iH ®

Mileage Done 33421km. Lady Owner, New Pirelli Tyres, Road Tax Till Jun 20, 100% Accident Free, In House Loan
With Low Rates. Price Megotiable, Call Now! ESK. s &

A — . i =
f{'(""“"‘ y }‘-L" f} At \ ﬁiug-'ls

Category Oct-15 Dec-15 Fel
PARF Car, Premium Ad Car, Low Mileage Car . > Rag Date

L’?JF} /) / / "’?,—ﬂ H}ﬁ} o Click on the point to view the vehicle

[ T A
Status ; o P
{-" o | 3 T8 7 &~ F

Available [Py y 00UV o 7 Shorthist Compare Add nic

be— 4ysst Qo00s— LLLL— /o vmesens
Resources - -? (g0 3

Free - ¢ j-‘j : |
- ' Saller Information

6 Ciifngiait et value of your existing car for free. Get started

Lake View Credit Pte Ltd
hitps:iiwww, sgcarmart. comiused _carsfinfo php?|D=885045&0L=1001 113



Sketch Plan #5 Pg. 1

£ MEAL HEAT R (W0 AR LS e
CHiMA TAIPING m-m'rnml;m. :r,,.,wm. 2cml}wd¥: )

ETTRETEEY
MGIOR PRIVATE CaR Cov.Type: ' C
CERTIFICATE OF INSURANCE
Walgr Walspias [ThedFany & xi ard Compensane Ad (Chapldae 183
Mt Wamices | Trim-Paty Risks o Compansabon) Rued, 1967
Foad Tranmpant Ao 1987 (Malayvais)
Solor e [ Third-Pasty Siaks| Fuss, 1259 (Maigysd ) ORIGINAL
g 2%
Engine No :CAXFEZ226
CERTIFICATE Ma DHPCSHTLLSTRLA0 Chastn w22 1626W0050848
T e Mars arc Begeiraton SHWI3a
Puiw e ot Wamce
L Harma of Paficy Foidar NEDH ENG  YEOW
1 Effeciue cane of tha Commuencemant of 3 "
Irm;lkl'nrmla.rposﬂal Ihﬂﬂu:q..lamn: 30 becember 2019 Named Drivers Ex Sect. T, ..ic.eaaar S3500,00
htmanea ar Eraciman additional Ex other than mamed Drfvers:
Ex Zect. T = Age == 25 i eoae S53,008.00
A, ../l gy ot o 2% pecember 2020 Ex S8ct, T = A8 == 2Beayyieivsnenesr 9550000
* Agm as at dat= of accident
EX OM WIMDSCREEN oo uivucsirrrannn-ses 5310000
5 Pamansar Classes of Permmrs sniiisd o dmwa®
fa) Tne Palicyholdar,

(b3 Any other garsan wha is driving on the Policymalder’'s arder or with kis persission.

Provided that the person driving 15 permitted fn accordance with the licensing or other laws ar
regulations to drive the pator vehicls or nac been o peewittad and is not disgualified by order of a
court of Law or by reason of any anactment or cegulation in that behalf from driving the Motor vehicle.

B, Limilalmns 53 o wse”

uUse far social, domestic and pleasurs purposes and for the Policyholder's business,

The palicy does not cover use for hire or reward tuition driving test racing pace-making, reliability

rrial, spesd-testing, the carriage of goous other than samplas fn confacTion &ith any trade or busineis
- usa for any purposa in connection with the sotar Trade.

Excess whichaver 75 applicable for losses accurring outside Singapora (Comstructive Total Loss/Theftd

will be doublad,
one tiéme walver of Excass for the First 551,000 will apply To the Insured and Named Grivers in the event
of Own Damage Clzim at our autharized workshops for each Palicy vear.

* Lumtahons rendered moparative by Section 3 of the Matar Vehoies (Third-Pany Risks and Compensanion) Aol fChegpder 153)

HIRE PUNCHASE U, | DES BANK LTD A% HF OWNER
\“_ ang Saction &4 of fhe Road Transpord Act TIET (Afalayson). ane mar b be inciuded wider Prase baakigs

I/'We hareby Certify wat the policy to which this Certificate relatas is issued in accordance with the
provisions af e Moldr Yehicles (Third-Party Risks and Compénsation) Act (Chapter 183 and Part v of the Road
Transport Act, 1987 [Malaysia)

For CHINA TAIPING INSURANCE [SINGAPORE| PTE. LTD.

Aithonsed Officar Aulhnnsast Signatong

Issuad By,

3 Anson Road #1200 Springiaf Tower Singagore G805 Tel 43336117 Fax 6225 3532 Websbe www s ¢nigiing cam

Page 7 of 1&



5 :
VOLKSWAGEN CENTRE SINGAPORE  /3/2/t020 211
17 Tuas Avenueg @i? @ J @

Singapore 639176 kel
Biz. Reg. No.: 1981014942 . ] Volkswagen SKODA  Vehicles
GST Mo.: M200985052 _

Quotation

Non binding - Preview

Page 12
Company Customer Details: Documeant no.
CHIMNA TAIPING INSURANCE (5) PL Mr Document date 11-02-2020
3 ANSOM ROAD NEOH Customer ng. 5211001170
#18-00 SPRINGLEAF TOWER ENG YEOW Customer GST-ID 2002083B4E
Singapore 079909 1288 PUNGGOL FIELD WALK Dealar 30999
#10-361 Job order number 2020000422/ 1
Singapore 822128 Job order date 11-02-2020
Service Advisor TIOW CHUAMN CHEE
License plate | Maodel code First registration WIN Model Mileage
‘ SHW3I3EA 1634G7 30-12-2015 WAWWZZZ16ZGMO05848 | JETTA TSI High 80 DTF B9,B55
Position no. Diescription Quantity Unit Unit price Tax code  Total amount  Total amount
excl. GST excl. GST Incl. GST
Check Short Circuit / Harness Repair 7+ /1~ pes. 280.00 #1 280.00 299.60
Diagnostic and Programming £ o | pCs. 480.00 #1 480.00 513.60
SCBA0TZ1TAKGRU  Cover For Bumper Primed ) 1 pos. 1.155.17 #1 1.155.17 1.236.03
5C6807183A Guide Piece 1 pcs. 33.43 #1 33.43 35.77
BUMPER SIDE BRACKETLH & "1 )
SCEB0T184A Guide Piece - - 1 pcs. 33.43 #1 33.43 35:07T
BUMPER SIDE BRACKETRH | v 1
5C6805706d Guide R i 1 pCs. 106.61 #1 106.61 114.07
BUMPER CENTRE BRACKET | /"""
BCAASIBAEE BBS  Coaling Air Grill Satin B . . 1 pcs. 91.92 #1 81.92 98.35
FOGLAMP GRILLERH > |/ :
5CH9417528 Gas Discharge Headlight W .~ < /14«71 pcs. 3,340.83 #1 3.340.83 3.574.69
HILAMP RH
5C7341700R Halogen Fog Lamp 7 “// H ooy 1 pes. 263.64 #1 263.64 282.09
FOG LAMP RH
1J0973737 Flat Contact Housing With o [B: AE <7, A it pCs. 18.43 #1 36.86 39.44
H/ILAMP WIRE HOUSING
LABOUR | & pcs. v B40.00 X | #1 2.520.00 2,696.40
Spray Painting e pcs. v~ 80000y 1 lGoo #1 2.400.00 2,568.00
MUMBER PLATE % aue | 1 pos. 80.00 #1 80.00 85.60
CHINA TAIPING OD
DOA : 11/02/2020
EXCESS : 5500
SURVEY BY :
CQuatation valid till 18-02-2020
Tax Labour Material GST % GST Total amount Total amount
Code excl. GST incl. GST
#1 TE0.00 10.061.89 % 757.53 10,821 ,EE!,& 11.579.42

10.061.89 10,821.89 11.579.42

Customer Service Advisor

- ISIT DUR WEBSITE: aftarzales ww com sg (for online service appontments) and volkswagen com sg ard wwiw.5hoda.com.sg (for adaibonal services, products
and promotions).—



VOLKSWAGEN CENTRE SINGAPORE @ @ @
'r.T Tuas Avenue

Singapore 639176

Biz. Reg. No.- 1991014847 Velkswagen !.unnA
GST No.: M200885052

Quotation
MNon binding - Preview

Page 22
Company Customer Details: Document na.
CHIMA TAIPING INSURAMNCE (5)PL Mr Document date 11-02-2020
3 ANSON ROAD NEOH Customer no. 5211001170
#18-00 SPRINGLEAF TOWER ENG YEOW Customer GST-ID 200208384
Singapore 079809 1288 PUNGGOL FIELD WALK Dealer 30999
#10-361 Job arder number 2020000422/ 1
Singapore B22128 Job order date 11-02-2020
Service Advisor TIOW CHUAN CHEE
License plate | Model code First registration WIN Model Mileage
| SEW3I38A 1634G7 30-12-2015 WWWEZZ162GM005848 | JETTA TSI High 90 DTF 80,855

ultants hence notify
the Repairer of the following:
» To resunvey baforalafer spray pasnting
o To display damaged part{s) duning FESLTVEY
« Parts prices are subjecl 10 confirmabon
« Third party Survey & on a “Withou! Prejudce” basis
» Mo ihegal miodication]s) is aliowed

» Suppiementary temis) must be resunsyed and
s Eubect lo final approval from Insurance Company

Acknowiedged by Repairer
Sigrature:
Data




VOLKSWAGEN CENTRE SINGAPORE
17 Tuas Avenue 9 @

Singapare 639197
Biz, Reg. No.; 1991014842 Volkswagen SKODA vemdies
GST No.. M200885052

Tax invoice

Fraview
Page 12
Company Customer Details: Dacument ng.
CHINA TAIPING INSURANCE (S) PL Mr Document date 26-02-2020
3 ANSON ROAD MEOH Customer na. 5211001170
#18-00 SPRINGLEAF TOWER EMG YEQW Customer GST-1D 200208384E
Singapore 079809 1288 PUNGGOL FIELD WALK Dealer 39009
10-351 Job order number 2020000451/ 1
Singapare B2Z128 Job arder date 14-02-2020
Service Advisor TIOW CHUAMN CHEE
License plate | Model code First registration VIN Model Mileage
‘ SKW3I3sA 1634G7 30-12-2015 WYWZZZ16ZGM005848 | JETTA TSI High 90 DTF 95,705
|
Position no. Description Quantity Unit Unit price Tax code  Total amount  Total amount
excl. GST excl. GST inel, GST
Check Short Circult / Harness Repair 1 pCs. 280.00 #1 L-"280.00 288.60
Diagnastic and Programming 1 pes 480.00 #1 S 4B0.00 51360
5CE417528 Gas Discharge Headlight W ] pCs. 3,340.83 #1 W 3,340.83 357469
H/LAMP RH AMQ 14/2/2020
SCE807184A Guide Piece 1 pcs. 33.43 #1 L 33.43 3577
BUMPER SIDE BRACKET
RAHS-AD-24022020
LABOUR 1 pcs, 840.00 #1 " 840.00 B88.80
Spray Painting 2 pes. 800.00 #1 " 1,600.00 1,712.00
Insurance Excess 1 pes. -500.00 #1 -500.00 -535.00
Collection of Insurance Excess and
deductible
CHIMNA TAIPING OD
DOA ;118022020
EXCESS : §500
SURVEY BY : HOCK AMM{LKEK)
Tax Labour Material GST % GST Total amount Total amount
Code /:ﬂ:l G5T incl. GST
w1 TE0.00 5314.28 7% 425,20 6,074,268 5,490.46

TEO.O0 5,314.26 425.20 B.074.25

-’I’ 1‘:\"' df"""""- = J'FM\—
Bt [ ho 4o
Customer Service Advisor

Please inspact your vehicle priar 10 leaving owr premises; we seek your understanding that we are not able to honour claims on scratches, dents etc. after your car has
lett our pramises

- NISIT OUR WEBSITE: aftersales vw.com.sg (for online service appointmants) and volkswagen com.sg and wwa.skoda.com &g {for additional services. products
and promotions).-----




VOLKSWAGEN CENTRE SINGAPORE
17 Tuas Avenue 8

Singapaore 639197

Biz. Reg. Mo, 1991014842

GST Mo M200285052

Cammarcial
Volkswagen SHODM  Vshicles

Tax invoice
Praview
Page 272
Campany Customer Details: Document ne,
CHIMA TAIPING INSURANCE (S) PL Mr Documeant date 26-02-2020
3 ANSON ROAD NEOH Cuslomer no. 5211001170
#18-00 SPRIMGLEAF TOWER ENG YEQW Customer GST-ID 200208384E
Singapore 079509 1288 PUNGGOL FIELD WALK Dealer 38959
#10-381 Job arder number 2020000451/ 1
Singapore 822128 Job order date 14-02-2020
Service Advisor TIoW CHUAN CHEE
License plate | Model code First registration | VIN Model Mileage
SKW33BA ‘ 1634G7 an-12-2015 | WVWZZZ16ZGM005848 | JETTA TSI High 90 D7F 95,705

Al fund transier payments should be made payable to Volkswagen Group Singapore Pte Lid, Benk Mame- Deutsche Bank AG (Singapore Branch), Bank Account:
ZEEAZ 14002, Swift Code: DEUTSGEG, Please indicats Customer Number (eg. S21XXXXXXX), Customear Name and Involce Number in the paymeants.

Until payment ¢f all goods (parts, accessories @1c.) has been made in full 1o &nd received by Volkswagen Group Singapore (VGS), the goods remain in legal
possession of VGS, imespactive it they have aiready been installed Into your vehicls. However, the warranty of the goods (whers applicable) starts with the issuance of

ther invoice or the collection of your car, whichever s earlier.
For warranty terms and conditions please visi our website www.volkswagen.com.sg

This is an authorised docwment. Mo signature is required



Veron Chen (LKKAuto)

ey e — =S e e e e ]
From: Veron Chen (LKKAuto)
Sent: Friday, 28 February 2020 12:32 PM
To: Tang Shu Shi (VGS - 5G/Singapore); SUR
Cc Chee Steven (VGS - 5G/Singapore); Ong, Germaine (VWG Singapore); Hock Ann
(LKK Auto)
Subject: RE: FINALISATION SKW338A

Dear Shu Sh,

Confirmed amount $6574.26 before excess $500 and GST @ 4 working days

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phaone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tang Shu Shi (VGS - SG/Singapore) <shushi.tang@vw.com.sg>

Sent: Thursday, 27 February 2020 11:01 AM
To: SUR <sur@lkkauto.com>

Cc: Chee Steven (VGS - SG/Singapore) <steven.chee@vw.com.sg>

Subject: FW: FINALISATION 5KW338A

Hi Veron,

Please see attached finalized.

Flease revert, thank you.

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

Direct line: +65 6922-3502
Mobile: +65 9386-7833
Main Line : +65 6305-7299
Main Fax: +55 6285-8620

Email: shushi.tang@vw.com.sq
https:/lwww . volkswagen. com.saf
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From: Ong Germaine (VGS - 5G/Singapore) <Germaine.ong@vw.com.sg>

sent: Wednesday, 26 February 2020 3:49 PM

To: hockann@lkkauto.com

Cc: Chee Steven (VGS - SG/Singapore) <steven.chee@vw.com.sg>; Tang Shu Shi (VGS - 5G/Singapore)

<shushi.tang@wvw.com.sg>
Subject: FINALISATION SKW338A

Dear Hock Ann

Pls see attached finalisation
COR: As per attached

4 working days

Pls revert

Best Regards,

Germaine Ong

Body and Paint Department
Volkswagen Group Singapore Pte Ltd
17 Tuas ave 8

Singapore 638197

Hp: +6592361588
germane.ong@vw.com.sg
hitp:/hwww. vw.com.

(VT’:)LKSWAGI:N
GROUP SINGAPORE
CAREERS J o
oy !

+ 1, d
?m} e Y



Af3/2020 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING - ) _ = ]

| Case |Notified [Est Submitted | Ad) Assigned |Ad) Ryt [Adj Submitted _[ins Auth'e oS : y
| : 12 Feb 2020 12 Feb 2020 |geg £74.26  |S5$6,574.26 PO Sy |
| Main L2:57 Edit Estimates | | View Rpt Rapact

| | ot ad Rt | . P | _Concel case |

Reference Claim Details Documents

I_ Main

|CLAIM SUBFOLDER DETAILS i ) [[Created by insurer]

Insured: [NEOH ENG YEOW, 1D: 57713050), Tel: +6583181515, Ermail: NDEMAIL

Vehicle Reg. | _ [11/02/2020 11:00 - :59

No.: -5“338!} Cabs:of Loss [49 Months and 12 Days From LTA Reg Date (Man Yr}]
ilcmm Type: |OD / SNM20D200761C01 m@gﬂg“f’” BMPCSN3119961903 (Comprehensive)

i - ' | Excess: 5$500.00 _ B ]
|Repairer: Volkswagen Centre Singapore {MacPherson) 1 K.G.MPGNG AMPAT, 368314 Macpherson - Tel |
?:;‘:,2‘:9 China Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Tan Kah Leong - 63896153]

| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by LEE HOCK ANN] ... [Final Rpt due 21/02/2020]
}5{;‘:” Clizhs NEOH ENG YEOW (42 / Male) ,  NRIC: 57713050), Tel: +6583181515 Emil NOEMAIL

Adj Asg.

Remarks: Mo outstanding premlum Excess $5D0 {Mo walver). _

[ASSOCIATED MAIL RECEIVED i View All | Compose Case Mail | |
. CHINA_ TAIPING (14/02/2020): Alert - Adj Mandate nppnwed {5$6981.37) - SKW338A - Claim Handler: Tan Kah Leon... -

ALL ASSOCIATED TASKSE view All | Search Tasks | _Create New Task | complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

| No results,

httpa;n‘singapurﬂ.marimen.mn#daimsﬁnd&x.r.:frn'?'I'usebnx=MTRadjustar&fusaacﬂun:dsp_:hnheader&mai#ﬂ5150&1&xﬁd=331 214&CFID=6808226... 172



AZ2020 Merimen e-Claims

box=MT Raﬂ]u.tslar&fusaacliumdsp_clrnhaadﬂr&naaaddﬂ151 S0&extid=331214&CFID=6808226... 212

hitps:/isinga pore_merimen.comiclaims/index.cim?fuse



132020 merimen e-Claims

Claim Documents

*SKW3I3I8A (SNM20D200761C01)
oD
Feb 11 2020 11:00AM
[NEOH ENG YEOW]
Volkswagen Centre Singapore

Upload Documents | Upload Photos | compose New Letter | View | View in Browser ¥ |
= ey
Assessment Reports |lperpage ¥ | L4
'No_|Finalized On [Volkswagen Centre Singapore (HQ) B - - [ [Thumbnail | Print
1 11/02/2017:22 | Accident Statement ) | € | Load HTM
|No  |Finalized On_ LKK Auto Consultants Pte Ltd (HQ) B Thumbnail | Print
| |14/02/2011:09 | Adjuster Immediate Advice © [ oagHtm ||
'Photos/Images _ 3perpage Y |
'No_|Finalized On Volkswagen Centre Singapore (HQ) ] Thumbnail | Print |
; Accident Photo
1. 1 1;02;11{ 721 | gty € | Load IrG En_
, Accident Photo 5
2 |11/02/20 17:21 oot At R — © | loadirc | ¥
’ Accident Photo -
3 |11/02/20 17:21 Liavosd Aociiak Kapest Bbochtsmital € | LoadirG | ¥
; Accident Photo ==
4 |11/02/20 72 i — © | Load s s
: Accident Photo -
|5 [11/02/20 17:21  {{iieq accident Report Documents] _ © | Loadwe | @
. : Accident Photo
6 |rozz017:21 LSS ook Report Documents) © | wadrc | ¥
: Accident Photo -
7 | 11702420 17:21 [Linked Accident Repart Documents] - o Load JP"‘S Ll .
N Accident Photo |
s ”1_1;1:-2323 - e St B _ ©  LoadrG
[N |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print |
1 |14/02/20 10:44 Chassis Number © | Ladirc | @
2 14/02/20 10:44 | Odometer Reading €© | Ladirc | ¥ |
3 |14/02/20 10:44 General View € | adirc W
4 |14/02/20 10:44 | General View © | cadwc | ¥
5 |14/02/20 10:44 General View € | wadirc |
6 | 14/02/20 10:44 General View © | wadirc | @
7 14/02/20 10:44 | General View © e @
B |14/02/20 10:44 General View &  lcazic | & |
9 [14/02/20 10:44 General View € | Lwadrc | ¥
10 |14/02/20 10:44 General View € | Load PG
11 |14/02/20 10:44 General View € | wadirc | &
12 |14/02/20 10:44 | General View ©  ladirc | @
13 |14/02/20 10:44 | General View ©® | Ladrc | &
14 |14/02/20 10:44 | General View € | LoadrG | ¥
15 |14/02/20 10:44 | General View € | Loadirc | &
16 |14/02/20 10:44 General View © | adirc | &
17 |14/02/20 10:44 General View | €9 | LoadIPG | &
(18 14/02/20 10:44  General View © | Loadirc | &
119 | 14/02/20 10:44 General View © | Ladirc | @
20 |14/02/20 10:44 General View © | wadrc | @

https;ﬂsingﬂpnre.m&mren.mrrﬂclaimsrirvdax.cfm?fusabo#MTRduc&lusaaaﬂumdsp_docviaw&dnmainid=1&ubdbd=915150&axud-331214&wda-4&... 13



332020 Merimen e-Claims

Assessment Reports - _II_PF.E“..?'_’- v #
‘Mo Finalized On Uulksu:agen Centre Singapore (HQ) - - - = "I'h;urrlhnail Print|
21 |14/02/20 10:44 | General View . o Load PG | ¥
22 18/02/20 10:44 | General View @ | LoadiwG | @ |
23 |14/02/20 10:44 | General View i © | wadirc | ¥
24 |14/02/20 10:44 General View €  loadirc | &
(25 |14/02/20 10:44 | General View @ | Ladws | @
26 |14/02/20 10:44 General View © | loadirc | @
127 |14/02/20 10:44 | General View @ | wadrs | @
28 |14/02/20 10:44 | General View i © adirs | @
29 |14/02/20 10:44 | General View i @ | Loadrs @
30 14/02/20 10:44 | General View . @ | LoadirG | ¥
31 |14/02/20 10:44 General View © | adrc | ¥
32 |14/02/20 10:44 | General View ) € loadws &
33 | 14/02/20 10:44 | General View © | aaws | @
34 |14/02/20 10:45 | General View © | Loadirc | W |
35 |14/02/20 10:45 | General View ©  ladirc | @
136 |14/02/20 10:45 | General View © | LoadirG @ |
37 |14/02/20 10:45 | General View © | Lasws | @
38 |14/02/20 10:45 | General View © | Lsdrs ill
|39 |14/02/20 10:45 | General View ) © | Loadirc | &
‘40 14/02/20 10:45  General View | @ | LoadleG N
|41 |28/02/20 11:32 |Reinspection Phote ) €© | oedire | & |
42 |28/02/2011:32 | Reinspection Photo ) © | wadws | @ |
43 |28/02/20 11:32 | Reinspection Photo © | Ladws | ¥ |
|44 |28/02/2011:32 | Reinspection Photo O | e | @ |
45 |28/02/20 11:32  |Reinspection Photo © | wadirc | &
46 |28/02/20 11:32 | Reinspection Photo . © | ook | @ |
47 |28/02/2011:32 | Reinspection Photo @ | Ladrs | ¥ i
| - - |
i.)ocumenta'l‘.lbn '_i_l;" P_ﬂ'ii-: v l it |
Mo |Finalized On China Taiping Insurance (Singapore) Pte. Ltd, (HQ) [Thumbnail | Print
1 12/02/20 12:56 | Pre-Repair Survey : B € | Load PDF |
IMo  |Finalized On Volkswagen Centre Singapore (HQ) ] Thumbnail | Print
1 111/02/20 17:20 ?u':'ﬁ';:;:"m g Bocumens] © | wadTIF

2 [1yozyzoazao  |SRSbRBUIR B i © | LoadTrF |
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LKK Auto Consultants Pte Ltd (coregno1sesorioar,

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tal: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Talping Insurance (Singapore) Pte. Lid, Our File No: CS/ICTI20002440/HVF3S2

3 Ansocn Road, #16-00 Springleaf Tower

Singapore 079809 i Date: 03/03/2020

REFERENCE

Insured/Claimant: NEQOH ENG YEOW Policy MNo: DMPCSN3119961903

Date of Loss: 11/02/2020 Nature of Claim: oD Claim No:  SNM20D200761C01
DES ION & IDENTIFICATION OF VEHICLE

Reg No: SKW338A

Make & Model: ‘EISLKSWAGEN JETTA GP, 1.4 TSI 80 HL HID 1634G5 Engine No: CAXFB2226

Reqg. Date: 30/12/2015 (Man. Year; 2015) Chassis No: WVWZZZ16ZGMD05848
Colour: White Odometer: 94826 km

Engine Capacity: 1390 cc

Market Value/New Car Price:  5857,000.00

Sum Insured (S§): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable). Yas Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: Mo  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 22545 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Michelin 5 mm Rear Left Side: Michelin 5§ mm
Front Right Side: Michelin 5 mm Rear Right Side: Michelin 5 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ) - Repairers  Adjuster's Difference  Dff %)
Parts 5,141.89 3,374.26 1,767.63 34.38
Miscellaneous Items 0.00 0.00 0.00
Labour 5,680.00 3,200.00 2,480.00 4366
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 10,821.89 6,574.26 4,247.63 39.25
- Excess (S$) 500.00 500.00 0.00 0.00
(58) 10.321.89 6,074.26 4,247.63 41.15
+ GST 7.00/7.00% (S%) 722,53 425.20 297.33 41.15
Nett Amount (S$) 11,044.42 6,499.46 4,544.96 41.15
INSPECTION
Date of Assignment: 12/02/2020

Volkswagen Centre Singapore (MacPherson)
Date Inspected: 13/02/2020 |Inspected Al 1 KAMPONG AMPAT
Singapore 368314
Estimated Period of Repair: 4.0 days

Adjuster: LEE HOCK ANN Manager: VEROMN CHEN

NOTE: This report represents our findings at the time and place of inspection stafed hersin. Such inspection has been carried out fa the best of our knowledge and abiifty but

hnps:ﬁ'singapura.mriman.mmﬁ:lairns:'indax.cfm?[ussbo:-c=MTRadjuster&fuseat:tiur'I:ganjrinlrpl&nasaidzm 5150&exlid=331214RCFID=68082263&C ...
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any other abifity under any other circumstances i3 hereby exprassly exciuded.

hitps:ffsingapore. merimen comfclaimsfindex. cfm7usebox=MTRadjuster&fuseaction=gen _primrpt&c:asaid=915‘!50&&xlid=33121d&cFlD=Eana22ﬁ3&E.. . 24
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REPAIR DETAILS

'Reference

IF"ar't Source: MRM-5G  Version: 1.0 (Last Synchronised: 03 Mar 2020)

Parts: 143 VOLKSWAGEN JETTA GP 1.4 TSI 90 HL HID 1634G5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List) |

|Print Code: (Unsubmitted, no print-code for SKW338A)

I‘l..-'zﬂiqalt)nl: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *COVER FOR BUMPER PRIMED Repair 1.155.17FS “-FS
2 1 *GUIDE PIECE: BUMPER SIDE BRACKET LH Serviceable 3343F5 *-FS
3 1 *GUIDE PIECE: BUMPER SIDE BRACKET RH Crushed 33.43F5 *3343F5
4 1 *GUIDE: BUMPER CENTRE BRACKET Serviceable 106,61 F5 *-F5
5 1 *COOLING AIR GRILL SATIN B: FOG LAMP GRILLERH Serviceable 91.92FS *-FS
6 1 *GAS DISCHARGE HEADLIGHT W: H/LAMP RH Cracked 3,340.83F5 *3,340.83FS
7 1 *HALOGEN FOG LAMP: FOG LAMP RH Serviceable 263.64 FS *F5
8 2 *FLAT CONTACT HOUSING WITH: H/ILAMP WIRE HOUSING Serviceable 36.86F5 *-FS
9 1 *NUMBER PLATE Serviceable BO.OOFS “-FS
F=Franchise parl. 3=Spchell. — - -

Total Parts (5%)  5,141.89 3,374.26

[ Report was unsubmitted during this print-out. |

ht{ps:Hs':ngapore.merir-nen.cumrclaims.fmdax.c!m'?fus&bc: =MTRadjuster&fuseaction=gen _prir11rp!.&r.asaid=9151m&ﬁ:ﬁd=331214&CFLD=EBHEB&3&C G B4
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Recommended Miscellaneous ltems

There are no new miscellanecus items salected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
b ms

1 CHECK SHORT CIRCUIT / HARNESS REPAIR. Mew 280.00 280.00
2 DIAGNOSTIC AND PROGRAMMING. MNew 480.00 480.00
3 LABOUR. New 2,520.00 840.00
4 SPRAY PAINTING. New 2,400.00 1,600.00

Gross Labour Cost (S55) 5,680.00 3,200.00
r Report was unsubmitted during this print-out. _l

< END OF ESTIMATES >
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